OBLLN YCNOBUA 3A U3MO3BAHE U MPOOAKBA HA YC/TYTUTE CONNECT PLUS

NPEAroOBOP
Kato ce nma npeagsua;
a. OOCTABYUKDBT npepnara cepua oT ycnyrun
3a csoute ABTOMOBW/IN, Kakto e
onpeaeneHo TyK, CBbp3aHU ¢ pabpuyHOTO

YCTPOWCTBO, MOHTMpaHO Ha
ABTOMOBU/IA
b. MpeanaraHuTe ycnyru, CBbP3aHu ¢
YCTPOMCTBOTO, ca cneaHuTe:
. Ycnyrn Connect One: T1oBa ca

ycnyrute, Kouto ce npegnarat
aBTOMATUYHO U 6e3 AOMBAHUTENHU
pa3sxoAn OT MOMEHTa Ha [oCTaBKaTa
Ha ABTOMOBWU/IA oT Tbprosckua
npeAcTaBUTEN, KaTo HAKOM OT TAX
MOXe Aa WM3UCKBAT aKTUBMPaHe OT
cTpaHa Ha KnneHTa unwm Monseatena
(cnopeg, cnyyas);
. Ycnyru  Connect Plus: TOBa ca
AOMBAHUTENHU YCAYyrK, KOrato ca
HaNUuHu, KOUTO nsnckeat
AOoONbAHUTENEH aﬁOHaMEHT n
aKTMBMPaAHe OT CTpaHa Ha KAWeHTa
nnu MNonseatena (kakTO e
NPUNOXKMMO) Cnes npuemaHe W,
KOraTo e NpuaoXK1Mo, naalaHe
C. Hacroawumte OBLWW YC/IOBUA ce oTtHacAaT
nsKNoUMTENHO 3a yenyrute Connect Plus ,

HapuyaHM  no-g4ony  3a  ynecHeHue
LYCNYInN“,
d. 3a noppobHo onucaHue Ha Ycayrute

Connect One, monsa, HanpaseTe CrpaBKa
CbC CbOTBETHMTE O0b6WM ycnosuA 3a
nonsesaHe W npogaxba, BKAOYEHU B
[0roBopa 3a Nokynka Ha ABTOMOBUNA n
Ha YEGCAMTA.

Tesn OBLUM YC/IOBUA Tpabsa aa 6baat nognucaHu
oHnaiiM  Ha YEBCAMTA wmm 8 MOBUIHOTO
MPUNOMEHME, unu 8 npunoxeHuneto 8 aBTomobuna, 3a
Aa ce nonyyat YCNYTUTE.

ABOHATDBT pas3bupa v npuema, 4e U3MNoN3BAHETO Ha
YCNIYTUTE e o6sbp3aHo c ABTOMOBU/IA.
MpexsbpiaHeTo Ha YCTPOUCTBOTO u YC/YIUTE Ha
Apyr ABTOMOBWN, pasnuuen ot ABTOMOBUNA, 3a
KOWTO ca nognucaHu HactoawwmTe OBLLU YCIOBUSA, He
e paspelleHo.

OcHoBHUTe enemeHTM Ha YC/IYTUTE ca u3noxeHun B
Mpunosxenwe |.

Te3n YC/IYTU umaT cnegHUTE XapaKTEPUCTUKN:

- NPOAB/IKUTENHOCT: KaKTo e nocoyeHo 3a CPOKA HA
YCNYTATA, korato e npunoxumo, cneg MPOBEH CPOK
- YCNIYTUTE moraT ga ce pa3suBaT B CbOTBETCTBME C
HOBM TEXHUYECKM W/UNU PEerynaTopHu MU3UCKBaHUSA;
ABOHATDBT TpabBa CcbLo Taka Aa npoyeTe BHUMATENHO
MpunoxeHue 1, KOETO CbAbPKA TOUKM HA BHUMaHMUE,
napameTpu 1 eBeHTyaHU orpaHuyeHuns Ha YC/TYTATA.
MNpuema ce, 4e HactoAawmte OBLIN YCNOBUA
npeacTasnasat Habop oT npaswna, Kouto Tpabsa Aa
6baat cnassaHu oT Bcuykn ABOHATU, kouTo Tpabea Aa
rapaHtupatr, 4e wu gpyrute [NOTPEBUTE/IN ca
MHPOPMMPaHM 3a TAX U FM cnassar.

HsaKkow oT ycnyrute, onucanu B Mpunoxenue |, moxe
[a He ca Ha/IMYHKM He3abasHO. TOBa 3aBMCK OT MapKaTa
M Mmogena Ha asBTomobuna/Tuna Ha Asuratens
TeputopuanHata HaanyHoct. K/IMEHTBT ce npukaHBea
[a npoBepu [eWCTBUTENIHATAa MM HA/NMYHOCT Ha
YEBCAMTA 1 rogHocTTa Ha cBoa ABTOMOBWII.

1. ONPEAENEHUA
- ,MAPKA” o3Hauaga Fiat, Fiat Professional, Alfa Romeo,

Lancia, Jeep, Abarth, Peugeot, Citroen, DS Automobiles,
Vauxhall uan Opel (cnopeg cayyas).

- ,[OFOBOP“ o03HauyaBa CrnopasyMeHMeTo, CKAOUYEeHO
Bb3 OCHOBa Ha Hactoawwute OBLWMW YC/IOBUA, wu
npuemaHeto my ot ABOHATA;

“NPUNOKEHNE B ABTOMOBU/IA” 03HayaBsa
NPUNOXKEHWETO B NaBHUA WAW B MHHOPMALIMOHHO-
pasBieKaTenHUa MOAYN Ha onpefesneHu aBTomobunu,
KOraTo e NpuaoXMMO, KbaeTo ABOHaTLT MOXe Aa ce
aboHupa OHfailiH 3a Ycayrute cnef npuemaHe Ha
HacTosAwwmTe O6LM ycnosus.

- ,MOBUNHO MNPUNOXKEHWUE" nan ,NPUNOXKEHUE":
O3HayaBa MPWIOXKEHWeTO 3a CcMapTdOH, cCmapT
YacoBHUK, 4pe3 koeTo ABOHATBLT moxke Aa u3nonssa
YCNYTUTE u sa HacTpoliBa CbOTBETHUTE KOHOUrYpaLmK,
KbA,EeTO € NPUNOKUMO;

-“OHNIAH” o3HauaBa npe3 ye6caiita, MOBUAHOTO
NPUNOXKEHUE WAU MPUNOXKEHUEeTO B aBTomobuna,
CBbP3aHU KbM UHTEPHET, KbAETO € NPUIOKUMO

,OMNEPATMBEH LEEHTbP” o03HauyaBa oOnepaTUBHUAT
KOHTponeH ueHTbp Ha OOCTABYUUWUTE HA YCNYIW,
ypes KoiTo Ha ABOHATA (unu MON3BATE/IUTE Ha
ABTOMOBMW/IA) ce npepocTaBaT ycayru 3a nomoty B
C/lyyalt Ha NPOU3LIECTBUE UK HY}KAA OT MbTHA NOMOLL,.
- ,OBLWMN YCNOBUA“: Te ce OTHACcAT A0 HacToAWMTe
O6wm ycnosua 3a u3nonssaHe u npogaxba Ha
YCNYIUTE.

- ,YCTPOMCTBO“ o03HayaBa KOMMIOTbPU3UPAHOTO
YCTPOWMCTBO

- MOHTWMpaHo ¢abpuuyHo Ha ABTOMOBW/IA, KoeTo
no3sonnsa usnonssaHeto Ha YC/IYTUTE - skntoumntenHo,
HO He Camo, TeNeKOMYHUKALMOHHA KYTUA, CEH30PHM
eKpaHu wuau  apyro obopyAsaHe 3a CBbp3BaHe,
Heobxoanmo 3a usnonssaHeTo Ha YC/IYTUTE;

- 3akyneHo ot ABOHATA 3aegHo c ABTOMOBWU/IA;

- npeAHasHayeHoO € 3a MO/y4YaBaHe Ha [JaHHW K
nHbopmauma 3a ABTOMOBW/IA, BKAOUMTENHO, HO He
Camo, 3a HEroOBOTO MECTOMOJ/IOMKEHWE, CKOPOCT, NOCOKa,
M3MUHATO Pa3CTOAHUE U APYTY ANArHOCTUYHU JaHHK;

- ,A0CTABYMK”: ToBa e wam (i) A4pyxecrsoTo
STELLANTIS EUROPE S.p.A., cbc ceganvwe B TOpUHO,
Corso Giovanni Agnelli Ne 200, noweHcku kog 10135,
AaHbyeH uaeHTUdUKaumMoHeH Homep u OAC Homep
7973780013, ¢ HaNbAHO BHECEH aKUMOHEepPeH KanuTan
ot: 850 000 000 EUR, peructpupaHo BbB Bxogawma
MKOHOMMYECKM U agMUHUCTPaTMBeH peructbp (R.E.A.)
Ha TopuHo nog Ne 07973780013, 3a mapkure Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep v Abarth, nau (ii)
Stellantis Auto S.A.S Société par actions simplifiée c
kanutan ot 300 176 800 eBpo, peructpupaHo B
TbproBCcKMUA PErncTbLP U PErncTbpa Ha ApyXKecTBaTa BbB
Bepcait nog Homep 542 065 479, cbe ceganuite 2 a 10
Boulevard de I'Europe, 78 300 Poissy, ®paHuus, 3a
mapkuTe Peugeot, Citroén, DS Automobiles, Vauxhall n
Opel. Kakto Stellantis Europe S.p.A, Taka u Stellantis
Auto S.AS. ce KoHTposnupatr ot Stellantis N.V.
OOCTABYMKDBT Ha YC/NYTUTE cbrnacHo HacroawwmTe
OBWMW YCNOBUA e nocoueH B [Mpunoxenne | 3a
CboTBETHATa MapkKa.

,AOCTABYUMK HA YC/TIYTU“: 03HauaBa BCAKO GpU3nNYECKO
WUNU IOPUOMYECKO NULE, KOeTO NpeaocTaBa YC/yry,
obopyasaHe nnm CTPYKTYpa, CBbp3aHu c
ABTOMOBUNA.

- ,KPAMBA": 03HauaBa npecTbrnieHne, U3BbpLUEHO OT
BCEKM, KOMTO OTKpagHe Unn otHeme 6e3 paspelleHune
yy:kAaa CcOBCTBEHOCT MO CMUCbAA Ha CbOTBETHUTE
NPUNOKUMMU 3aKOHU;

- ,[PABEXX“: 0o3HauaBa mpecTbnieHune, NpeaBUaeHO B
CbOTBETHUTE MNPUAOKMMU 3aKOHW, W3BBPLUIEHO OT
BCEKM, KOWTO OTKPaAHE YyX/Aa Bell, U HenocpeacTBeHO
npeay AN B MOMEHTa Ha M3BbPLUBaHE Ha KpaxbaTa u
3a 43 A U3BbBPLK, YyNOTpebu cuna cpelly HAKoe nuue
MW NOCTaBM UK Ce CTPEMM Ja NOCTaBU HAKOE AuLe B
cTpax, ye e 6bae NoANOKEHO Ha cuna.

- ,MECTONO/IO}EHWUE HA ABTOMOBW/IA“: ToBa e
¢dyHKumMaTa Ha YCTPOWCTBOTO, KoaTo, ako 6bae

aKTMBMPaHa, nossosiABa Aa ce onpeaenu
mecTtononoxenveto Ha ABTOMOBW/IA (reonokauus).

- ,OMNEPALMOHHA CUCTEMA“: ToBa e
KOMNIOTbpU3npaHaTa cuctema, cBbp3aHa c
YCTPOMCTBOTO, u4pe3 KOATO ce npenocTaBAT
YCNYIUTE.

- LYCNYTA/W“: o3HavaBa ycnyrute Connect Plus,
onwucaHu B HacToswwmTe OBLLW YC/IOBUA, no-noapobHo
B MpunoxeHwe I;

,ONMUCAHUE HA YC/NIYTUTE”: ToBa € onucaHMETO Ha
Ycnyrute, nocoveHo B MpunoxeHue I;

- ,SIM KAPTA“: o3HayaBa aboHameHTHaTa KapTa 3a
TenedoHHN ycnyru, noctaseHa B YCTPOWCTBOTO,
KOATO Ce W3MON3Ba 3a NpexsBbpiAHe Ha [JaHHM OT
YCTPOMCTBOTO kbm OMEPALMOHHATA CUCTEMA;

- ,YEBCANT“: 03HauaBa nopTanbT, JOCTbNEH Ypes
MHTEPHET afpeca, NOCOYEH B Pa3fena ,,CBbP3aHOCT” Ha
yebcaiita, Ha BcAka mapka ABTOMOBW/, kbaeto
ABOHATDBHT moxke aa nognuwe HacToAawmTe OBLLU
YC/NNOBUSA oHnaliH, Aa nonyum nHbopmaums 3a
XapaKTepucTuknTe n dyHKLUMoHUpaHeTo Ha YC/TYTUTE,
KaKTO U 3a TAXHATa HA/IMYHOCT U NOKPUTUE B
33aBMCMMOCT OT MOZie/1a U AbP}KaBaTa, B KOATO
npogageH ABTOMOBU/TBT.

- ,ABOHAT" unu ,KNIMEHT": KAMEHTHT, KOWTO Nognucea
HacToswuTe OBLLW YC/IOBUA 1 KoiTo wu3nonssa
YCNYIUTE, a KoraTo Tol/Ta e $pU3MHecKo nue, KoeTo
BBB BPb3Ka ¢ HacToAawwmTe OBLLUN YCNIOBUA peitcTsa 3a
LieNn, KOUTO Ca U3BBH HerosaTa TbProBCKa, CTOMAHCKA,
3aHaATYMICKA WMAKM npodecnoHanHa AeNHOCT, TaKbB
ABOHAT ce Hapuya NOJI3BATE/T B HacTosawmTe O6wWM
ycnosua.

- ,MPOBEH MNEPUO/“ o3HauaBa, KOraTo e NMpuaoK1UMO,
nepuoabT OT Bpeme, npe3 Koito YCNYTUTE morat aa
6baat nanpobsaHm ot ABOHATA, KaKTo e onucaHo no-
nobpe Ha YEBCAMTA, KoltTo 3anmousa fa Teye oT
HayanHaTta [aTta Ha rapaHumAaTa.

-,MON3BATE/N“: o03HauyaBa BOAaY, KOMTO W3Mos3Ba
ABTOMOBW/IA 1 cebp3aHuTe ¢ Hero YC/IYTU, pasnnyeH
ot ABOHATA.

- ,ABTOMOBW/1“: ToBa ce oOTHacA A0 HOB WAU
ynotpebABaH aBTOMO6MA OT CbOTBETHATa MapKa, KakTo
e nocoyeHo B [lpunoxenune 1, obopygsaH C
YCTPOWCTBOTO.

- ,3AKOHOZATE/ICTBO 3A 3ALUUTA HA OAHHUTE”:
03HayaBa, 3a NepuoauTe, B KOUTO ca B cuna, O6WMAT
pernameHT 3a 3awuTta Ha gaHHuTe ((EC) 2016/679)
(,OP3[“) # BCUYKM HALMOHANHW 3aKOHM, NOA3AKOHOBM
aKTOBE U BTOPWUYHO 3aKOHOAATENCTBO MO NpWUiaraHeTo
MY, KaKTO C€a W3MEHAHW WAM  aKTyasn3upaHu
nepuoanYHO, a cnef, ToBa U BCAKO 3aKOHOAATENCTBO,
KOEeTO v 3amecTBa

- ,MEPNOA HA YCNIYTATA“: o3HauyaBa CpOKbT, npes
KoWTo ce npegocTtaaT YC/IYITUTE. MepuogbT Ha
ycnyrata moxe Aa 6bvae 1 meceu, 12 meceua wamn 24
Mecella UNM APYT, KaKTO e nocoyeHo B YEBCAMTA.

2. NPEAHA3HAYEHUE

LlenTa Ha HacToawwmTe OBLLN YCNOBWA e na onpegenat
1 perynavpat oTHoweHwuaTa ¢ ABOHATA, KoiTo n3nonssa
YCNYIUTE

3. ®yHKuMm Ha YCTPOMCTBOTO M AMCTaHUWOHHO
ynpasJ/ieHUe Ha YCTPOMCTBOTO

3,1. MpexoBa KOMYHMKALMOHHA
onosecTABaHe Ha AaHHU

Cnes  wHcTanupaHeTo Ha  YCTPOWCTBOTO  Ha
ABTOMOBUNA ce yCTaHOBABA mpexoBa
KOMYHUMKALUMOHHa Bpb3Ka Mexay ABTOMOBUIA u
cvoTtBeTHaTa OMEPAUMOHHA CUCTEMA, koaTo ce
noaabpXa, 3a fAa Cce U3BbPWM  HeobXxoAMMOTO
pasKkpuBaHe Ha AaHHM 3a NpegocTaBaHe Ha YC/TYTUTE.
Tasn mpexoBa KOMYHUKaLMOHHA BPb3Ka NO3BO/ABA, B
3aBUCMMOCT OT BMAA Ha NPeAOCTaBAHWUTE YCAYTH,
npepasaHeto Ha OMEPALUMOHHATA CUCTEMA upes
mobunHaTa mpeska (KoraTo NOKPUTUETO NO3BOAABA) Ha

Bpb3Ka "



onpeaeneHy AaHHn 3a ABTOMOBW/A, BkatountenHo,
HO He camo, cnefHuTe:

- [OaHHuM 3a cbcToAHMeTo Ha ABTOMOBW/IA wnmn
AVNarHOCTUYHW [aHHW, KaTo Hanmpumep, HO He camo,
TemnepaTtypa Ha AguraTtens, HanAaraHe Ha MacnoTo,
pasxos Ha ropuBo, npober, Tekyw, 3apas Ha
aKymynaTtopa, Kogose no nogpasbupaHe, AHEBHWUUM,
npobaemu ¢ nogapbxKKaTa.

- ,Anapmun“ Ha ABTOMOBW/IA, KaTo Hanpumep, HO He
Camo, NpeKbCcHaTW Kabenu Ha akymynatopa, U3KAYEH
u/unn  HesapepeH  akymynaTtop,  ABUNKeHMe  Ha
ABTOMOBW/IA npu u3BageH Kawou, yBeAOMABaHe 3a
npeanonaraemu Katactpodu.

- U3nonssaHe Ha ABTOMOBWJ/IA, kaTo Hanpumep, HO He
Camo, NO3ULMA, U3MMUHATO PasCTOAHUE, YacoBe, nMpes
KouTo asuratenat Ha ABTOMOBW/IA e paboTtun unu He
e paboTun, ckopocT, uanonssaHe Ha ADAS.

- [aHHu, Heobxogumu 3a YC/IYTU, KaTo Hanpumep, HO
He caMo, HaBWUraLMOHHa MHOPMaLMA, FacoBU 3aABKMK,
CcbobLeHns.

Ako ABOHATDBT »kenae ga KOHTPOAMPA pasKpuBaHETO
Ha AaHHK, TOM MOMXe MO BCAKO BPeme Ja orpaHuun
CbOTBETHOTO Pa3KpMBaHE Ha AaHHM, KaTo NpoMeHun
CbOTBETHUTE  HACTPOMKM 3a MOBEPUTENHOCT  Ha
ABTOMOBW/IA. HaunHbT Ha NpoMAHA Ha CbOTBETHUTE
HaCTPOWKM 3a NOBEPUTENHOCT 3aBUCU OT 060pyABaHETO
Ha ABTOMOBW/A. Mons, BWKTe PbKOBOACTBOTO Ha
cO6CTBEHMKA WMAM HapbyHWMKA WAU Ce CBbpKeTe C
UeHTbpa 3a KoHTakT Ha [JOCTABYMKA 3a noseue
nHbopmauma.

Ako ABOHATDBT n3bepe ga orpaHvumn paskpMBaHETO Ha
AaHHKW, NO-CMeuManHo pasKpMBAHETO Ha AaHHW 33
reonoKauma, Korato e MnpUAoXKMMO, TOBa MOXe [Aa
orpaHuum npepoctasaHeTo Ha YC/IYTUTE.

B cnyyait ue kpaxkbaTa e notebpaeHa oT K/IMEHTA v Toit
e u3bpan fa orpaHuuM pasKpuMBaHETO Ha AaHHM 3a
reo/loKaLua, Tasu HacTPOWKa ,U3K/IIOYEHO, KoraTo e
u3bpaHa npeau ToBa, ce urHopmpa ot OMNEPATUBHUA
LEHTBP, 3a aa moxe aa ce npocnegn ABTOMOBUNBT.

MNopaan ecrecTBOTO Ha HoBaTa M pa3ssuBawia ce
TexHonorus, koato crou 3ag YCNYTUTE, Ha KIMEHTA n
NON3BATE/IUTE ce npenopbyBa Aa usbarsar
CnoAensHeTo Ha NnYHa/yacTHa uHpopmaums, Korato
nojaBsar rnacoBu KOMaHAMN UK 3a4aBaT BbNPOCK Ypes
GYHKLMK 33 TNacoBU KOMAHAMN

PaskpuaHeTto Ha  [aHHK, Heobxoaumu  3a
OCblLUECTBABAHE Ha Bpb3KaTa, ynpaBieHWe Ha
yctpoiicteoTto, YC/IYIWU, KouTOo ce mnpepocTaBaAT B
CbOTBETCTBUE C ONpeseneHn 3aKOHU U pasnopeabu 3a
opobpeHve Ha TUNa, aKTyanusauum Ha codptyepa u
dvpmyepa 1 ynpasneHue Ha Kogose no noapasbupate,
He ce BNUAE OT HAaCTPOMKUTE 3a NOBEPUTENHOCT.

3.2 W3non3BaHe Ha pJaHHU - nopobpsaBaHe Ha
KayecTBOTO Ha NPOAYKTa

KNMEHTBT npu3HaBa M ce cbrnacaea, 4e 3a
nopobpaBaHe Ha  KayecTBOTO Ha  MPOAYKTUTE,
npoussexgann ot [JOCTABYMKA, paHHuTe 3a
ABTOMOBW/IA (kakTo e onpeaenexo B MPUNOXKEHUE
1) - ¢ u3KNtOYEHMEe Ha reorpadpCKOTO MECTOMONOKEHNE
Ha ABTOMOBWNA - ce npepasat Ha JOCTABYUKA c uen
n3bArsaHe Ha aHOManuK, aHanu3 Ha 0606LWEHN faHHU
3a nofobpABaHe Ha NPOAYKTa MK Cb3faBaHe Ha HOBMU
NpPoAyKTW. [JonbaHuTenHa wHdoOpmauma 3a Tasu “
Apyr1 uenn e onucaHa B ,EBponeiickata noauTUKa 3a
NOBEPUTENHOCT Ha CBbP3aHUTe NPEBO3HM cpeacTea“.

3.3. AncTaHUMOHHO ynpaBaeHue Ha YCTPOMCTBOTO n
aKTyanusauumn

bes aa ce 3acara ycnosue 12 no-Aoy, KaTo HepasgenHa
Yact oT Ycnyrata, Heobxo4MMOTO ynpasneHve Ha
YCTPOWCTBOTO U HeobXxoAuMMWTE aKTyanusaumum Ha
codpTyepa v ¢bpMyepa, CBbpP3aHM CbC codTyepa M
dbpmyepa Ha YC/NYFATA, we ce u3BbplBar
AVCTAHUMOHHO, NO-CMELManHo 4pes U3Mnon3BaHe Ha
TexHosnorua ,over the air”. ,Over the air” TexHonorua
03HauYaBa BCMYKM KOMYHMKauuu 6e3  dusmyecka
MpesKoBa Bpb3Ka (Hanp. GSM 4G, WiFi).

3a Tasn uen cnep BCAKO ,BK/IOYBAHE Ha KOHTAKT”,
KOrato e HanuyHa MobunHa TenedpoHHa Mpexa, ce
YCTaHOBABA 3alLMTEHA PaJMOMPENKOBA BPb3Ka Mexay
ABTOMOBW/IA 1 cbpBbpa 3a YynpaeieHWe Ha
ycTpoiicteata. B 3aBucumocT oT obopyasaHeTo Ha
AsTOoMObMNa, KOHPUrypaumuaTa Ha Bpb3KaTa TpAbBa Aa
6bae HacTpoeHa Ha ,,CBbp3aH aBToMobuN“, 3a fa moxe
[a ce YCTaHOBM BPb3Ka C PafMoMpeKaTa.

He3aBucMMO OT BanuaHWA aboHaMeHT 3a CBbP3aHu
YCNYTW, [UCTaHLMOHHOTO YNpaBeHNe Ha YCTPOCTBaTa,
CBbP3aHM CbC CUrypHOCTTAa WMaM 6esonacHocTTa Ha
NPOAYKTUTE, KAKTO M aKTyanusauuute Ha codryepa v
dbpmyepa ce wu3BbPLWBAT, Korato obpaboTkata e
Heobxo4MMa 33 CMNasBaHETO Ha NPaBHO 3aAb/KeHue,
KOETO ce mpuaara CNpAMO CbOTBETHWA NPOM3BOAUTEN
Ha ABTOMOBUNA (Hanp. NPUNOXNMO
3aKOHOAATE/ICTBO 3@ OTrOBOPHOCT 33 MPOAYKTUTE,
pernameHT 3a eNeKTPOHHO MOBWMKBaHe), AW Korato
obpabotkata e Heobxoguma 33 3awmMTa  Ha
XU3HEHOBaXXHUTE nHTEpECU Ha CbOTBETHUTE
non3BaTenn U NbTHULM Ha aBTomobuna.

YCTaHOBABAHETO Ha 3alUTeHa pafMoOMperKoBa BPb3Ka
N CBBbP3aHUTE C HEA ANCTAHUMOHHU aKTyanm3auuum He ce
BAMWAAT OT HaCTPOWMKMTE 33 MOBEPUTESIHOCT U ce
M3BBPLUBAT NO NPUHLMN CNeS UHULMMUPAHE OT CTpaHa Ha
notpebutens Ha ABTOMOBW/IA cnep CbOTBETHOTO
nsBecTme.

4. NPUEMAHE, AKTUBUPAHE, W3MEHEHMWE WU
M3NBAHAEMOCT - UKOHOMMUYECKU ACMNEKTU

4.1.1 MNpuemaHe Ha ycnosma w“
NONIOXKEHUA

C nogaBaHeTo Ha 3aABKa 3a akTusMpaHe Ha YCNYTUTE n
C NpYemaHeTo (CbLLo U OHNalH) Ha HacToAwmTe OBLLN
YCNOBUA ce cumta, ye ABOHATDBLT e nortebpaun un
npuen  cbAbpXKaHMETO Ha  HactoAwmte  OBLIU
YC/IOBMA. W3nonssaHeTo Ha YCTPOMCTBOTO 3a
nonssaHe Ha YC/IYTUTE e npeameT Ha npeaBapuUTenHo
npuemaHe ot ABOHATA Ha Hactoawwute OBLK
YCNoBuUA.

OBLLUMTE

4.1.2 AKTuBMpaHe

Mpun noanucsaHe Ha HactoAwmte OBLUW YCNOBUA
OHNaliH, 3a pa aktueupa YC/YIUTE, ABOHATBHT
NpeAoCTaBs ANYHUTE CU AAHHU (BKAKOYUTENHO, KOTaTo e
HeobXo4MMO, HOMep Ha BanAWAHa KpeAuTHa/pebuTHa
KapTa) M 3aBbpluBa MNpoueca Ha perucTpauua Ha
npoduna.

Mpu ycnosme uye ca M3MbAHEHW OCTaHANAWUTE CTBIKK,
onucaHu no-gony, Ycayrute ce akTUBMPAT, Cnep Kato
KnnentsvT e usnonssan ABTOMOBWU/A B pexum Ha
wodupaHe B paioH ¢ nokpuTme Ha GSM mpekaTa. Mo
NPUHLMN aKTUBMPaHeTo Ha Ycnyrute Tpabsa fa cTaHe
Hal-KbCHO NMpw TpeToTo cTapTupaHe Ha ABTOMOBU/IA.

YCNYITUTE moxe pa  6bpat
ABTOMOBMWNA ,over the air”

AKTUBUPaAHU B

YCNIYTUTE ce cunTat 3a epeKTUBHO aKTUBMUPAHM, KOTaTo
ABOHATBT e 3akynun YC/IYTUTE B8 pasgen
,CBbp3aHocT” Ha YEBCAWTA uam 8 MOBW/IHOTO
NPUNOXEHWUE, wnm  4ypes  npunoxeHueto B
aBTomobuna, KbAeTO € MPUIOKMMO U Korato e
Heobxo4MMO, e NoNyYnUN NOTBLPXAEHME, Ye LieHaTa Ha
Ycnyrute e nnateHa

B cneasawmrte naparpadu e onucaH npouechbT Ha
aKTMBMpaHe B 3aBMCMMOCT OT CbOTBETHATa Mapka
(mapkum).

3a Peugeot, Citroen, DS, Opel uau Vauxhall:

ABOHATBHT TpabBa Aa 3aBbpwy aboHameHTa, KaTto
aKTMBMpa YcayraTta. BCUMYKM JONBAHUTENHU CTBNKM,
HeobxoAMMM 33 aKTMBMpaHe, Hamp. npoueca Ha
cABoABaHe, MoraT Aa 6baaT onucanu B MNpunoxenue |.

3a Fiat,_Fiat Professional, Alfa Romeo, Lancia, Jeep,
Abarth

MpouecbT Ha perucTpauua Ha aKayHT M3MCKBa
NOTPEBUTENIAT aa cBbpKe CBOA KAMEHTCKM aKayHT C
ABTOMOBW/IA, KoeTo moxKe aa 6bae HanpaBeHo v upes
yeb cTpaHMuuTe uYpe3 Bpb3KaTa, CbAbPNKalWEA ce B
npueeTcTBalma umenn, usnpateH ot JOCTABYUKA,
korato ABTOMOBW/IA e cebp3aHo c K/TMEHTA.

Cnep, Kato 3aBbpluM pernctpauuaTta Ha akayHTa M
cBbp3BaHeTo My ¢ ABTOMOBWNA, ot ABOHATA moxke
/@ Ce U3NCKBA Aa U3NBAHW AOMBAHWUTENIHU CTBMKK 33
aKkTuBmpaHe Ha YCNYTUTE, kakTo e onucaHo no-go6pe B
Mpunoxenue |. Cnea KaTo 3aBbPLIM perncTpaumaTa Ha
akayHTa, ABOHATDBT moKe Aa u3nonssa cobcTBeHUTE
CU MAECHTUPUKALMOHHM JaHHU (T.€. eNeKTPOHHA NoLa n
napona), 3a ga noayuu goctbn go MOBWUIHOTO
MPUNOMEHME u nuuHaTa 30Ha Ha YEBCAMTA, na
npernexpaa LaHHUTE 3a ABTOMOBUA "
npunoxeHuneTo B aBTomobuna 1 ga n3nonssa Apyrurte
HaMYHU GYHKUMK.

YCNYTUTE ce akTmMBMpaT cnef MPUKAOYBaHe Ha
npoueca Ha NOKYMNKa U BbB BCUYKK CNyY4an HE NO-KbCHO
oT 15 MUHYTV cnep NpUKAoYBaHe Ha NOoKynKaTa.

MHdopmauma 3a HaUMHUTE Ha NaalaHe Ha Ycayrute v
CbOTBETHUTE HAYMHWU Ha NaaWaHe, NPeaoCTaBAHU OT
NIOCTABYMKA, e gocTbnHa Ha YEBCAMTA.

3a noseye WHOOPMALMA OTHOCHO Mpoueca Ha
aKTMBMpaHe Ha Ycnyrata Ha VYebcaiita e HanuyeH
pasaen ¢ yecTo 3agasaHu Bbnpock (Y3B).

Ako ABOHATDBLT He moxe ga akTusupa YC/IYTATA, Toi
TpAabBa fAa ce CBbPXKE CbC CbOTBETHMA OTAEN 3a
06Cny)KBaHE Ha KANEHTU.

Cnep, kato ABOHATDBT ce e aboHupan 3a Yeayrata v s e
aKTUBMpPan B CbLOTBETCTBME C TOpPHWUTe naparpadm,
JorosopbT ce cknouBa Mexay [JOCTABYUKA un
ABOHATA.

B cnyualt ye e HanudeH NPOBEH NEPUOJ, ABOHATBHT
we Tpabsa Aa npveme (CbWO OHAAMH) HacToAWwmTe
OBLLW YCNOBUA 1 moxe fa ce HanoXu Aa NnpeaocTasu
HOMep Ha BannAHa KpeauTHa KapTa No Bpeme Ha eTana
Ha perucTpauua Ha akayHTa, 3a Aa ce Bb3no/a3ea OT
NPOBHWA NEPUOA,.

MpoabmxkutenHoctta Ha MPOBHUA MEPUO[ 3anoysa
/a Teye OT HayasHaTa AaTa Ha rapaHuumAaTa.

Mons, nposepete YEBCAMTA 3a noseye MHpopmauma
oTHocHo MPOBHUA NEPUOA.

4.2. MpomeHu B OBLLUTE YCNOBUA U NONOXKEHUA
JAOCTABYMKDBT mma npaBo Aga npomeHsa HacToAwwmTe
OBLLW YCNOBWA no BcAaKko Bpeme M NEPUOSUYHO NO
CBOA NpPeLeHKa.

KNMUEHTUTE ca nndopmupanm, ye YC/IYTUTE morat aa
6bAaT nNPOMeHeHM B CAy4all Ha nNpomAaHa B
HOpMmaTuBHaTa ypeaba WM 3aKOHOAATE/ICTBOTO, KOETO
M3M1CKBa TOBA.

BCMYKM NPOMEHM, KOUTO He 3acAraT CblUeCTBEHO
HacToAwwmTe obLWK ycnosuma (BKANtOUUTENHO
nobassaHeTo Ha HoBM YC/TYTU nnu xapaktepuctukm), we
6baaT ny6anKysaHn Ha YEBCANTA 1 we 6baaT BanngHu
OT AaTtaTta Ha ny6MKyBaHeTo UM.

B cnyyail ye HacTbNM NPOMAHA, KOATO 3HAYUTENHO
3acAra npasata Ha K/IMEHTA u/unun nsnonssaHeTo Ha
HEroBuTe JIMYHU AaHHU CbINacHO HacToAwmTe OBLLU
YCNOoBUA (,CbliecTBeHa npomaHa“), KoraTto
AOCTABYMKDBT moxke pa ce cebpxe ¢ K/IMEHTA, To
ocBeH Ny6IMKyBaHeTo Ha Tasu CbluecTBEHA NPOMAHA Ha
YEBCAWTA, JOCTABYMKBT ysegomasa K/IMEHTA 3a
Tasun ChbluecTBEHa NPOMAHA NO €/1eKTPOHHA nola (ako
1MMa TakaBsa) MM No ApYr HauuH, C KOWTOo pasnonara.

B cnyuaii ye ColuecTBeHa NPOMAHA OKaXKe OTpULIATENHO
Bb3ZeNcTBMe BbPXY A0CTbNa Ha KauneHTa go YC/IYTUTE
WAN  BBPXY M3MON3BAHETO WM, OCBEH ako ToBa
oTpULATENHO Bb3AeicTene e HesHauuTeNHo,
KNMEHTBT nma npaso ga npekpatu HactoawwmTte OBLLU
YC/IOBUA 6e3 Takca B pamkute Ha 30 AHM oOT
ChluecTBeHaTa NPOMAHA, KaTo ce cBbpeTe ¢ MpexaTta
3a nomouy Ha JOCTABYMKA u/unu c O6cay:kBaHe Ha
KnneHTu Ha JOCTABYMKA.



Pasnopepbute Ha Hactoswmte OBLIM YC/IOBUA wm
BCUYKM aKTyann3aLum, KOUTO ca B CUIa B MOMEHTA, ca
LOCTBMHM OHAMH MO BCAKO Bpeme Ha YEBCAMTA.
OBLWWTE YC/TIOBUA, nybavKyBaHu Ha YEBCAMTA, umat
nNpeAVMCTBO Npej BcAka

no-paHHa BepcuA.

4.3. UsnbaHumocT

HacroawuTte OBLLW YCNNOBUA ce cumTaT 3a NpUAOKUMU
cnpsmo ABOHATA oT momeHTa, B Koo ABOHATDBT e
noanucan HactoAawmte OBLWW YCNIOBUA. MpomeHuTe B
OBLWWTE YC/IOBUA umart peiicteue cnpsmo K/IMEHTA,
B C/lyyall Ye TOM NpogbaKasa Aa usnonssa YCNYTUTE
cnep Te3u NPOMeHMU.

4.4 UKOHOMMYECKU ACNEKTU

ABOHATDBT npusHaBa M U3pMYHO NpUema, Ye AO0CTbNbT
[0 YCNYTUTE ot Hero/Hes u/wnmn ot MNonssaTensa Ha
ABTOMOGBW/IA moxe Aa nsnckea:

- 3anialWaHe Ha Takca, NocoYeHa B YEBCAWTA, 3a Bceku
NEPUOA HA YCNIYTATA

- W3M0/3BaHETO Ha CObCTBEHWM MOBWAHM ycTpolicTBa
(cmapTdoH U/mMnmM cMapT YaCOBHUK) M Ye Te3n ycnyru
moraT Aa W3WUCKBAT M3MON3BaHeTo Ha aboHaMeHTU K
MHTEPHET MNaKeTM 33 MOBUAHM  KOMYHMKaumu,
NpeaocTaBeHn oOT COBCTBEHMA My [OCTaBUMK Ha
MOBUNHM TenedgoHHWU ycayru; cnepoBaTesIHO ToBa
06CTOATENCTBO MOXKE [3a AOBeAe A0 AOMbAHUTENHMU
pasxoau, 3a kouto [JOCTABYMKBT He Hocu
OTrOBOPHOCT.

(3a HAKOM MapKu, KaKTO e NOCOYEHO Ha YEBCANTA,
ueHaTa Ha YC/IYTUTE e BkAtoYeHa B LieHaTa Ha
ABTOMOBW/IA 32 nbpeoHavaneH MEPUO/L Ha
YCNYTATA, cnep KoeTo ce U3UCKBa NaallaHe 3a
nocnesBaluy NOAHOBABAHMA).

ABOHATDBT npu3sHasa M M3PUYHO nNpuema, ue
OOCTABYMKDBT He rapaHTMpa CbBMECTMMOCTTA Ha
cmapTdoHa M/mam cmapT yacosHuKa Ha ABOHATA ¢
YCNYTUTE 1 He HOCKM OTTOBOPHOCT 33 €BEHTYyasIHa /ivnca
Ha dyHKLMOHaNHOCT Ha Te3an YC/TYTU.

B pa3sgena Jinuen npodun ABOHATHT moske aa Buam
MH¢OpMaLLMﬂ 3a UICTOPMATA HA MUHAZIUTE CU NOPDBYKU 3a
3aKkynyBaHe Ha YCJ/IY[M (3a BcAKa nopbyka moxe Aa
BMAM CymaTa M CboTBeTHaTa akTypa WMAuM Kacosa
6enexka). ABOHATDBT HOCM OTFOBOPHOCT 3a TOYHOCTTa
M BEPHOCTTa Ha BbBEAEHWUTE AaHHWU, KOMTO MOXKe
CaMOCTOATENIHO Jja NPOMEHSA.

B cnyyalh Ha WCKaHe 3a NpoMAHa Ha AAHBYHMA
Kog/Homepa Ha [OAC, npomsaHaTa Moxe ga 6bae
HanpaBeHa CaMo Ype3 KOHTaKT C 0TAeNa 3a 0b6cyKBaHe
Ha KnmeHT Ha JJOCTABYUKA.

5. NPABO HA OTKA3/AHY/IUPAHE -
Bb3CTAHOBABAHE HA CYMU

5.1 MPABO HA OTKA3 HA K/IMEHTUTE

CbrNacHO CbOTBETHOTO 3aKOHOAATENCTBO, MPUOKUMO
33 MOTPEBUTENUTEKIMEHTBT wma npaso pga ce
oTkaxke ot IOTOBOPA 3a npepocTasaHe Ha YC/IYTUTE,
6e3 pa Ab/MKM  HeycToMKWM, B pamkute Ha 14
(4eTMpnHaaeceT) AHEBEH CPOK 3a aHy/MpaHe, CYATAHO
oT AeHsA, B KoiTo K/IMEHTDBT e noanucan 3a nbpsu MbT
HacTtoAwmTe OBLWKW YCNOBUA wam e ckaouun
[OrOBOPA, cblwo u B cnyyaii Ha NMPOBEH NEPUOA. B
TakbB CAyyaih poctbnbT go YC/YIUTE we 6bae
npekpaTeH HesabasHo. Korato K/IMEHTHT e 3annatun
Takca 3a YCNIYTUTE npu aktnueupareto um, KJIMEHTBT
HAMa@ NpaBO Ha BbB3CTAHOBABAHE Ha Te3M TaKCK 3a
nepvoga, npe3 Kouto K/IMEHTBT e nony4yasan
YCNYTUTE, npean Aa ynpaxHu NpaBoTO CU Ha OTKas OT
[IOTOBOPA.

OOCTABYUKDBT we Bb3cTaHOBM cymaTa Ha K/IMEHTA B
CbOTBETCTBME C  MPUAOKMMOTO  3aKOHOAATE/ICTBO.
Bb3cTraHoBABaHeTO uWe 6bae obpaboteHo oT
OOCTABYMKA ¢ meTopa, w3Mon3BaH 3a njawaHe.
OOCTABYUKDBT He Hauucnasa Takca 3a
Bb3CTaHOBABAHETO. He Ce AbAXW Bb3CTAaHOBABAHE Ha
Cyma B C/lyyail Ha oTTernsiHe no Bpeme Ha MPOBHUA
NEPUOA,

bes pa ce 3acAara ropHoto, ABOHATBT we wma
BB3MOXHOCT Aa npekpaTtv JOTOBOPA no BcAaKo Bpeme.
AKO ce OTKaxeTe OT yc/nyraTa, KoraTo MmaTe oCTaBallo
Bpeme 0 Kpas Ha MPOBHUA NMEPUOL/NEPUOLA HA
YCNYTATA, moxeTe ga usnonssate YC/IYTUTE po kpas
Ha MPOBHMA NEPUOJ, / NEPUOAA HA YCNYTATA. B
cnyyalt Ha roavweH aboHaMeHT, CBbP3aH C MapKuTe,
BK/toYeHU B MpunoxeHue Ib, ako ce oTKaxKeTe, fOKaTO
MMaTe ocCTaBawo Bpeme Ao Kpasa Ha MEPUOOA HA
YCNYTATA, YCNYTUTE ce npekpaTsaBaT He3abaBHo, 6e3
Bb3CTaHOBABAHE Ha CYMMU.

OcBeH TOBa, NpW cnaseaHe Ha Knaysa 5.2 mo-gony
ABOHATBT moxe pa pewun aa npekpatn YC/IYTATA
He3abaBHO, KaTo yBeAOoMM LIeHTbpa 3a KOHTAKT C
KMEHTU.

5.2 Bb3CTAHOBABAHE HA CYMMU

OcBeH BbB Bpb3Ka Cc npasata Ha NOTPEEUTE/INTE 3a
oTTernAHe B CbOTBETCTBME C NPUNOXKUMUTE 3aKOHMWU,
cbrnacHo 4neH 5.1 no-rope, ako YC/IYIUTE ca
aHynupaHun ot ABOHATA npeawm kpaa Ha MEPUOOA HA
YCNYFATA, HAma Aa 6bAaT Bb3CTAHOBEHWM HUKAKBU
nnaLaHuma.

6. TMpeaBapuTenHn u3snckBaHuAa - Ycnosua 3a
npasunHa pa6ota Ha YCTPONCTBOTO u orpaHuuaBaHe
Ha OTroBOPHOCTTa - TepUTopranHa HaIMYHOCT

6.1 NMpeasapuTenHn U3SUCKBaHUA

KIMEHTBT moxe aa nsnonssa npegnaranute YC/IYTU 8
cboTBeTCTBUE cbe cnepHuTe npeaBapuTenHu
U3UCKBAHUA:

- ABTOMOBW/bBT TpsbBa pJa e obopygsaH
YCTPONCTBOTO;

- Heobxogmmo e ABOHATDBT aa uma npasocnocobHocT
Aa nognuwe HactoawwmTte OBLLW YC/TIOBUA;

- KoraTto ce u3uckea, Ha JOCTABYUKA ce npepocTasa
HOMep Ha BanuAHa KpeanuTHa/AebuTHa KapTa;

- KOrato ce W3WUCKBa, e Heobxogumo Aa usTernute
MOBWU/THOTO NPUTOXKEHUE

Ypes Hactoawmte OBWWU YCNOBUA KNUEHTBT
notsbp>kaasa, 4ve YC/IYITUTE ce npepoctaBaT 3a
u3nonsgaHe Ha 6Gopga Ha ABTOMOBU/IA w
noTBbLPXK/AABA, Ye NpUTeNaBa AOCTaTbYHO TEXHUYECKMN
NO3HaHMWA 33 AOCTbN U n3nonssaHe Ha YC/IYTUTE.
CMOAMUCBAHETO HA HACTOALMTE OBLLLN YC/TI0BUA
KNMEHTBT PA3BUPA, HE OAHHUTE 3A TEONNOKALIUATA
HA ABTOMOBUNA LWE BbAAT OBPABOTBAHU U
MPEAABAHU no E/IEKTPOHEH nbT HA
OMEPAUMOHHATA CUCTEMA, KOFrATO TOBA E
HEOBXOAMMO 3A MPEAOCTABAHE HA YC/AYIUTE,
KAKTO CE W3WUCKBA OT PA3MOPEABUTE HA
M3BECTUETO 3A NOBEPUTE/IHOCT.

6.1.1 CBbp3BaHe Ha AaHHU

Bpb3kaTa 3a faHHM Mexgy YCTPOWCTBOTO u
OMNEPALUMOHHATA CUCTEMA ce ocbluecTBaBa ypes SIM
KapTa, uHcTanupaHa 8 YCTPOMCTBOTO.

CBbP3aHOCTTa € aKTUBHA CaMo B AbPKaBUTE, NOCOYEHN
Ha YEBCAMTA, ocBeH aKo B ONMCaHMETO Ha ycayruTe He
€ NOCOYEHO ApYro

6.2 Ycnosua 3a npaeBunHa pa6ota Ha YCTPONUCTBOTO
W orpaHM4aBaHe Ha OTFOBOPHOCTTa

KMEHTBT npusHaea, Ye NpPaBUAHOTO MHCTaNMpPaHe U
aKkTMBupaHe Ha YCTPOMCTBOTO ca cbliecTeHu
ycnosusa 3a npepocTaBaHe Ha YCNYTUTE.
MHCTanupaHeTo 1 akTUBMpaHeTo Ha YCTPOMCTBOTO ce
nssbpwsa ot JOCTABYUKA. K/IMEHTDBT noTtebpKAaBa,
ue YCTPOMCTBOTO He npescTaBsBa pUCK 3a 34paBeTo
unu 6esonacHoctta Ha ABTOMOBW/IA 1 Ye HAma fa ro
NPOMEHA MO HUKAKBB HaUUH.

BcAKO  MHCTanvpaHe, AeWHCTanvpaHe, NOAMAHA,
PEMOHT, NOAAPBIKKA UAWU ApYra WHTEPBEHLMA BBPXY
YCTPOMCTBOTO no BpeMme Ha rapaHUMOHHUA nepuoa,
npesoctaBeH 3a ABTOMOBW/IA, Tpsbsa pa 6bae
M3BbPLUEHO OT OTOPU3MpPaH OT [loCTaBUMKA MOHTAXKHMUK,
ckoroto K/IMEHTBT moxKe Aa ce cBbprKe Ypes oTaena 3a
obcny:KBaHe Ha KAMEHTU Ha [locTaBumMKa.

B TakbB CAyvail, B CAyyail Ha HeWU3NPaBHOCT WAM
nospeaa Ha YCTPOWCTBOTO, K/IMEHTBT Ttpabea aa

opraHusupa npugsuxsaHeto Ha ABTOMOBWUNA po
UeHTbpa 3a A0CTaBKa, B KOWUTO e 6un nonydveH
ABTOMOBW/BT, unn oo Apyr LEHTbP, YNbAHOMOLWEH
ot [locTaBumKa.

K/IMEHTDBT moxke fa ce cebpike ¢ otaen ,,06cnyxeaHe
Ha KAMeHTM” 3a noseye MHPOPMAaLMA OTHOCHO BCAKA
WMHTEPBEHLUMA, KOATO MOXe Ja ce M3nUCKa oT
YCTPOWCTBOTO.

OOCTABYMKDBT we moxe aga npepoctasa YCNYITUTE,
npu ycnosue ye:

. GPS mpeskaTa e onepatuBHa U yHKULMOHMPA
npasuHo;

. MobuNHaTa Mpexa U CTauMoHapHUTE TenedoHHM
JIMHUK Ca U3NPaBHU U GYHKLMOHMPAT NPaBUIHO;

. aKTyanusupa ce Kaptorpagckarta 6asa gaHHu 3a

usAnaTa HauMoHasHa U eBponeicka TepuTopus.
AKTyanMBaU,VIHTa Ha CbCTOAHMETO Ha KapTute e
foctbnHa 8 MOBWU/THOTO MPUIOXEHUE u Ha
YEBCANTA.

B cnyvas Ha:

|. aMnca Ha KapTW UK HeJoCTaTbLM B TAX;

1. HeLOCTATBYHO MOKPUTHE Ha cUrHana Ha GPS u/unu Ha
CUrHana Ha MobunHata mpeka (Korato Mma TakbB)
W/WUAu nnMnca Ha JOCTbN A0 MpexaTa;

1Il. ABTOMOBUNBT ce Hamupa B palioH, KOWUTO He e
NOKPUT OT TenepoHHUA onepaTtop;

IV. ABTOMOBUNDBT ce Hamupa B AbpiKaBa, B KOATO He
ce npepocTasAat YCNYTUTE; uan

V. MpekbcBanua Ha YC/IYTATA, npowusTvyawm oT
KPaTKOCPOYHM 3aTPYAHEHMA B KanaumTeTa, Ab/Kallm ce
Ha BbPXOBM HaToBapBaHuA Ha YCNYIUTE, wamn ot
npekbCBaHMA B 06NacTTa Ha TeNeKOMYHUKaLMOHHUTE
CUCTEMM Ha TPETU CTPaHMK;

He e rapaHTupaHo, ye YCNYTUTE we paboTaT, 3a KoeTo
ce pa3bupa, ye JOCTABYMKDBT HaAma fga HOCK HMKaKBa
OTrOBOPHOCT.

KNMEHTBT notBbpkpasa, ye [AOCTABYMKDBT wuma
npaso Ja cnpe, gopu BpemeHHo, YC/YIUTE 3a
noaApbKKa WAWM  NOJO6PEeHUs Ha mpexata Waun
cuctemata, MAM B CAyYail Ha npeToBapBaHe Ha
MpeaTa, WM OT cbobpaxeHus 3a 6esonacHocT u
cnassaHe Ha pasnopeabuTte, Uau cnep onnaksaHe 3a
Kpaskb6a Ha ABTOMOBMW/IA ot K/IMEHTA, unu no uckaxe
Ha CbOTBeTHWUTe opraHu. [pnema ce u ce cbrnacaga, Ye
AOCTABYMKDBT HAma fga ObaKM KOMNEHcauua wunu
Bb3CTaHOBABaHe Ha pa3xoauTe Ha K/IMEHTA B chyyaute
Ha CnMpaHe UAK NpeKkbecBaHe, ONncaHun no-rope.

6,3. TeputopuanHa HanuyHoct Ha YCZIYTUTE
KMEHTBT noTtebpKAaBa, Ye KbM HACTOALLMA MOMEHT
YCNYTUTE ca [OCTbNMHM B CTPaHUTE, MOCOYEHU B
cnucbka Ha YEBCAMTA, npu cnassaHe Ha pasnopeabute
Ha HactoawwmTe OBLLW YCNOBUA. AOCTABYUKDBT He
poctasa  YC/IYTUTE  uM3BbH Te3n AObpkasu U
cnefoBaTeNlHO B TakMBa CAy4an He Moema HUKaKsa
oTrosopHocT cnpsamo K/IMEHTA u/unu nonssarenute Ha
ABTOMOBW/IA BbB Bpb3Ka ¢ YC/IYTUTE.

3a BCAKaKBa MHPOPMALMA OTHOCHO HA/JUYHOCTTA W
akTusBumpaHeTo Ha YC/IYTUTE, mona, HanpaseTe cnpaBKa
B YEGCAWMTA, ocBeH aKo Beue He e onncaHo noapobHo B
onucaHueTo Ha Ycayrute.

7. OTTOBOPHOCTU HA ABOHATA

7.1 O6wWM OTrOBOPHOCTH

Bcekn ABOHAT Hocu npaBHa OTFOBOPHOCT 3a CBOATA
Bpb3Ka ¢ YCTPOUCTBOTO.

B no-obuw, nnaH KAMEHTBLT ce 3aabnkaBa ga crnassa
NPUNOKUMUTE pasnopesbn OTHOCHO:

- 3aWMTaTa Ha INYHUTE JaHHK;

- NOBEPUTENIHOCTTA Ha KOpecnoHAeHUMATa 1 3abpaHaTa
3a NPUXBaALLAHE Ha UHTEPHET KOMYHUKaLWK.

Mpu n3nonssaHe Ha YC/TIYTUTE ABOHAT ce 3agbiikasa:
- A He U3BbPLWBA HUKaKBM GOPMMU Ha HapyleHus,
noceraTesicTBa WAV NUPATCTBO CPeLLy NpasaTta Ha Apyru
Amua n 6es3onacHoOCTTa Ha XxopaTa, U No-cneyuanHo Aa
He KNeBETAT, TOPMO3AT, npecneasaT UAWU 3annalwsat
KOroTo 1 aa 6uno;

- A3 B3eme BCMYKM HeoBXoaMmMuM nNpeanasHu MepKu no
OTHOLUEHWE Ha CBOWTE YCTPOICTBa, 3a A3 NpeaoTBpaTH



1 usberHe npefaBaHeTO Ha BUPYCU MAM APYr BUA,
nporpamun uan Kogose, KOUTO morat Aa 6baaT onacHu
VAW PaspyLUIUTENHM;

[a 3anasu CBOA KOA 33 AOCTbN/Maponu Kato CTporo
NNYHYK;

- id He M3BbPLUBA YMULUJIEHO ONepaLumn, KOUTo BOAAT
[10 CKPUBAHE Ha UCTUHCKATa My/M CaMONYHOCT;

- i@ He NPOMeHs, moauduLMpa UAK Aa HAMA JOCTbN A0
MHPOPMaLWMA, NPUHAANEKALLA Ha APYT KANEHT; Uan

- 1a He NPeKbCBAa UM HapyLwaBa HopManHaTta paboTta Ha
mpexkata Ha OOCTABYUKA wunm Ha BCUYKKM cucTemm,
CBbP3aHM C ropecnomeHaTaTa Mpesa.

K/IMEHTDBT noTBbp»KAaBa, Ye € HanbAHO MHGOoPMUpPaH
3a IMncaTta Ha HafeXAHOCT Ha UHTEepHeT U ocobeHo 3a
baKTa, uYe HAMA rapaHuua 33 CUTYpPHOCT npu
NpeAaBaHETO W MONY4aBAaHETO Ha [JaHHWU W Npu
GYHKUMOHUPaHETO Ha MmpeaTa.

K/IMEHTDBT noTebpxaasa, Ye e 6un uHbopmmpaH, ye
LeNocTTa, aBTEHTMYHOCTTa M MOBEPUTE/IHOCTTa Ha
nHbopmaumata, dainosBere M BCAKAKBB BUJ, AAHHMK,
06MeHAHM B MHTEPHET 3a M3non3eaHe Ha YCNYTUTE, He
moraT Aa 6bAaT rapaHTUpaHu.

K/IMEHTBT TpsbBa Aa ce Bb3gbpXa OT BCAKAaKBa
M3mMama, 3noynotpeba nnun npekoMepHoO U3noa3BaHe Ha
YCNYTUTE, KaTto Hanpumep A06pOBOAHO  UAU
NPUHYAUTENIHO MNpPeToBapBaHe HAa CbpPBbPUTE, KOETO
MOXKe Aa foBefe A0 NPeKbCBaHe Ha Ha/NMYHOCTTa Ha
CbpBbpUTE AN MmpexaTa Ha JOCTABYMKA.

KNMEHTBT e eAuHCTBEHOTO AMue, KOeTo Hocu
OTTOBOPHOCT 3@ BCAKAKBM MPEeKM WAW  KOCBEHU
MaTepPUAZTHU NN HEMATEPUANHU LLETU, NPUYNHEHU Ha
TpeTu nnua ot u3nonssaHeTo Ha YC/IYTUTE.

7.2. AKTyanusupaHe Ha npopuna

ABOHATDBT noTebpXAasa U npuvema, 4e NPaBUNHOTO
npepoctasaHe Ha YC/IYITUTE e noaynHeHo Ha
perncTpaumaTa Ha AuyeH npodun 8 YEBCANTA n/unmn
MOBUNHOTO MpPWIOXKEeHWe U  Ha BCUYKU  Apyrn
M3UCKBaHuA, wu3bpoeHu no-gony. ABOHATBHT ce
3a4b/KaBa fAa NOAAbBPNKA B aKTyasHO CbCTOAHME
NNYHUA CUN I'IpOd)I/I,I'I U CBbP3aHUTE C HEro AaHHU.

7.3. Napona/notpeburencko ume/TenedoHHU
KOHTaKTH

ABOHATDBT e u3uano oTroBopeH 3a 3aluraTa Ha cBoATa
napona u notpebutencko ume. Bceku, KoiiTo 3Hae
naposiata u notpeburtenckoto ume Ha ABOHATA, moxke
Aa nonyum gocton go YCYTUTE n Huto JOCTABYUKDBT,
Huto AOCTABYULUUTE HA YC/IYTU HOCAT OTroBOPHOCT
3a usnonssaHeto ot ABOHATA Ha HerosaTa/HelHaTa
cobcTBEHa naposia WAM NoTpebuTencko ume Wan
KaKBaTo M Aa e Apyra MHGopMaLMa, KOATO MOXKe Ja ce
M3Non3Ba 3a WAaeHTUOMUMpaHe Ha aKayHTa C uen
3aABABaHe Ha ycnyrn 3a ABTOMOBUANA.

KbaeTo e npunoxkmmo, ot ABOHATA modke fa ce usmcka
Aa npeAocTasu TenepoOHEH HOMeP 3a CBOA CMETKa U Ha
CBOS OTFTOBOPHOCT M BbB BCUYKMU CNly4aun B CbOTBETCTBUE
cbc 3AKOHA 3A 3AWMTA HA JAHHUTE, 3a pa ce
nossonu npepocrasaHeTo Ha YCIYTUTE.

ABOHATBHT ce 3agbakaBa Aa nHdopmmpa
JOOCTABYMKA 3a HeobxoaumaTta MHPOpMaLUA, KaKTo
MOKe Aa e nocoueHo B Mpunoxenue 1, n aa ysegomasa
HesabasHo [OCTABYMKA 3a BcAKa npomsaHa Ha
TenepoHHMA Homep, ako e npunoxkumo. ABOHATBT ce
3a4b/KaBa Aa ocsoboav JOCTABYUMKA ot oTroBopHOCT
33 BCMYKM Bpegm, npetbpneHn ot [JOCTABYUKA B
pe3ynTaT Ha Heu3nb/JHeHWeTo OT cTpaHa Ha ABOHATA
Ha 3a4b/IKeHnATa, NOCOYeHM B ycnosue 7.3.

8. OTTOBOPHOCT HA ABOHATA

8,1. O6wM npuHUMNM: npaBunHa ynotpeba Ha
YCTPOWCTBOTO n YC/TYTUTE

K/IMEHTBbT moxe paa usnonssa YCTPOWCTBOTO wu
YCNYTUTE pobpocbBecTHO U B CbOTBETCTBME C
HacTtoawmTe OBWMW YCNOBUA u npunoxumute
3aKOHOBM W MOJ3aKOHOBM aKTOBe, MO-CheuuanHo
3aKOHWTE,  CBbP3aHM C  MHTENeKTyanHaTa "
MHAYCTPManHaTa CcobCTBEHOCT, WHPOPMaLMOHHUTE
TEXHO/IOTMK, yNpaBieHWeTo Ha dalinose 1 3awmTaTa Ha
AnYHUTe paHHn. KIMEHTDBT:

- He TpaAbBa [Ja OTKNOHABA W3MON3BaHETO Ha
YCTPOMCTBOTO NO TbProBCKM MPUYMHM WAM 33
npogaxba Ha npoayKkTv u/uan YCIYTU;

- He TpabBa Ja w3non3Ba YCTPOWCTBOTO unm
YCNYTUTE 3a HaHacAHe Ha BpeJa Ha Apyru anua unam 3a
Lenn, KouTo NpoTuBopeyaT Ha obLLeCTBEHMA pes Uan
MOpana, a1 KOUTO HapyLuaBaT npasaTta Ha TPeTU nLa;
- He TpabBa fa M3BbLPLWBA AENCTBUA, HapyLuasalum
npaBata Ha YOBEKa, fJa Bb3MNPOW3BEXAa, M3Terns,
npeacTasa, MPOMEHA  UANOTO  WMAM  4acT  oOT
YCTPOMCTBOTO, aa n3nonssa ,poboT* unm “konupaly”
yebcait;

- He TpA6Ba Aa MMaT aocTbn Ao YCTPONCTBOTO u/uau
£ ro MaHunyampa,

- He TpabBa Aa BbB3NPENATCTBA WAW  NPOMEHA
dyHKUMOHaNHOCTTa Ha YCTPOWCTBOTO, Huto Aa
NOTUCKA UM NPOMEHSA CbAbPIKaLLUTE Ce B HEro AaHHK;
- He TpabBa Aa Hapyllasa HopmanHaTta paboTta Ha
YCTPOMCTBOTO, HWATO Aa BbBEXAA BUPYCU UK ApYTH
TEXHONI0TUN, KOUTO Ca BPEAHU 3a NMPUNOXKEHMETO UIU
cBbp3aHuTe ¢ Hero YC/IYTW.

KNMEHTBT e pnbeH ga He noanpasa, Ja He ce
HamecBa, Aa He OTCTpaHABa M/WAM fa He Hapylasa
byHKUMOHaNHOCTTa Ha YCTPOMCTBOTO. K/MEHTBLT
NnoTBbPXKAABA, Ye BCAKA Hameca WKW NpemaxBaHe Ha
YCTPOMCTBOTO KoMMpomeTHpa BB3MOMKHOCTTA 3a
npepocTtaBaHe Ha YCNYTUTE. MNopagn  TOBa
AOCTABYUKDBT He noema HWKaKBa OTrOBOPHOCT 3a
HEBB3MOXHOCT 3a npegoctaBAHe Ha YC/YIUTE,
Ab/Kalla ce Ha MaHUNyAupaHe UAW OTCTPaHABAHe Ha
YCTPOMCTBOTO.

JOOCTABYMKDBT cv 3ana3sa npaBoTo Aa TpeTMpa BCEKMU
HeoTOpM3MpaH A0CTbN MM Hameca B YCTPOMCTBOTO
KaTo He3aKOHHa AeMHOCT U Aa ce3npa CbOTBETHUTE
opraHu.

KNUEHTBT He TpabBa Aa M3BbPLUBA HUKAKBU AECTBYUA,
KouTo Buxa moram Aa 3actpawar UT curypHocTTa Ha
OOCTABYMKA n OOCTABYUKA HA YCIYTU wan Ha
camua K/IMEHT nnaum NON3BATE/IA, HUTO Aa ce HamecBa
WAM Aa NpeKbcBa HopMasHaTa paboTa Ha YEBCAMTA.
AOCTABYUKDBT cm 3ana3sa npaBOTO Aa MpeycTaHOBWU
u3nonssaHeto Ha YCTPOMCTBOTO oT Bcekun K/MEHT,
KOMTO HapylaBa Hactoawute OBLUW YC/IOBUA, n pa
npegage uanata HeobxoAuma UHpopmauua  Ha
CbOTBETHUTE OpraHu.

KNMEHTDBT ce 3agbnkasa Aa He usnonsea Ycayrute 3a
M3MaMHM, HE3aKOHHWU MW HENPABOMEPHW LeNn Uam 3a
Lenn, KoMTo HapylwasaT npasaTta Ha APYrY Avua, BbB
BCEKM CNyYaid, 3a Le/n, KOMTO He ca B CbOTBETCTBME C
pasnopenbute Ha Hactoswmute OBLLM  YC/IOBUA.
KNMEHTDBT ce 3agbirkasa Aa He nsnonssa YC/IYTUTE u
Aa He T eKcnioatupa HenpasuiHO MO Ha4uH, KOWTO
MOKe Aa HaBpeaMn Ha TbProBCKUTE onepaLun, yenyrure,
penyTauuaTa, CAYXKWUTEAUTE WU CbOPBKEHUATA Ha
OOCTABYMKA wnn Ha OOCTABUMUUTE HA YCAYIWN.
Mopagn ToBa K/IMEHTBT npu3HaBa M U3pUYHO ce
CbracABa, 4e HOCM OTFOBOPHOCT 3@ BCUYKM CYMM,
npeteHaupaHu ot apyru nuua cpewy OOCTABYUKA,
NAOC BCUYKM PasxofM, NPOU3TUHALM M3LANO WU
YaCTUYHO OT TaKOBa HEMPaBUIHO U3MON3BaHe UK OT
HeroswuTe cOb6CTBEHM AEUCTBUA.

Mopagn ToBa KJ/IMEHTBLT npusHaBa u M3pUYHO ce
CbrnacABa, Ye He MOXe fAa npenposasa, Konvpa,
CbXpaHaABa, Bb3MpOU3BENKAQ, pasnpocTpaHaBa,
npomeHs, usnara, ny6/iuKysa, W3NbAHABA, Npenasa,
pasnpocTpaHABa WAM  Cb3AaBa  NPOU3BOAHM  OT
CbAbprKaHMeTo, nonyyeHo ypes YCNYITUTE, n He moxe
[a  W3MON3Ba  CbAbPMNKAHWETO, NOMYYEeHO  ypes
YCNIYTUTE, 3a TbproBcku wenu. Yact ot uipopmauumaTa,
nonyyeHa uypes  YC/IYITUTE, npuHagnexu  Ha
[OCTABYMKA, Ha OCTABYMUMTE HA YCIYTU unun Ha
APYrn TpeTu cTpaHu, KouTo npepoctasaT YC/IYITUTE
ypes [OCTABYMKA wam no apyr HauuH). Takasa
MHbOpMaLMa MoXKe Aa 6bae 06eKT Ha eaHO UK NoBeYe
aBTOPCKM NpaBa, TbPrOBCKM MapKW, MapKu 3a yCayru,
nateHTM wunuM apyra npasHa 3awmta. K/AUEHTBT ce
3afb/KaBa [Ja He M3nonsea  w/uaM Konupa
cbAbprKaHueTo, nonyveHo upes YCNIYIUTE, oceeH ako
He e M3pUYHO ynbaHomouweH oT AOCTABYMKA unu
OOCTABYMKA HA YCAYTW, kato K/MEHTBT ce

33Ab/KaBa [a OCMIypu CnasBaHeTo Ha Tesu
3agbnkenua ot NOI3BATENTUTE.

BbB Bpb3Ka c npegocTtaBaHeTo Ha YCNYTUTE KIMEHTBT
ce 3aAbMKaBa fa yBeAOMABA  CBOEBPEMEHHO
OOCTABYMKA 3a BcAka npomaHa Ha TenepoHHU
Homepa uW/uan  umelnu u/unm  agpecu,  Kato
ocBoboxkpasa [OCTABYMKA oT BCAKaKBM BpeaHu
nocneguum, kouto K/IMEHTBT moxe aga npetbpnu B
pesynTaT Ha HEU3MbIHEHWETO HA TOBA 3a4b/IXKEHUE.
KAUEHTBT w Bcekmu TON3BATE/Nl Tpabea pa e
nbAHoONeTeH M C wu3nonssaHeto Ha YC/YITUTE
noTBbLPKAABA, YE € KOMMETEHTEH U pasnonara ¢ BCUYKN
HeobxoAMMM CcpeacTBa 3a JOCTbN M M3MO0/3BaHe Ha
YCNYIUTE.

KMMEHTBT Hocu nb/iHa OTFOBOPHOCT 3@ M3MNOA3BAHETO
Ha YCTPOWCTBOTO, cBbp3aHuTe ¢ Hero YCIYITU u
npeaocTaBeHaTta oT Hero Hpopmauma.

8,2. Aipyru non3satenu unm nbtHuum 8 ABTOMOBU/IA
KNMEHTDBT E EAMHCTBEHATA OTTOBOPHA CTPAHA 3A
BCAKO U3MOJI3BAHE HA YCNYTUTE B ABTOMOBWIIA,
BBMPEKWU YE APYTU JINLIA TO M3NON3BAT U BLIMPEKN
YE W3MNON3BAHETO HE E BWIO PA3PELUEHO.
KMMEHTBT HOCK  UANATA OTFOBOPHOCT 3A
YCNYIUTE, M3NCKBAHW OT HEFO WAW OT BCEKMW,
KOWTO M3MON3BA HETOBWA ABTOMOBW NN UMA
AOCTbN A0 YCAYTUTE YPE3 HEFO. Mopagn ToOBa
KMEHTBT ce 3agbmkaBa Aa MHPOPMMPA BCUYKM
Monssatenm u nbTHUUM B cBoa ABTOMOBWUN 3a
YCNYTUTE, pyHKUMUTE U OrpaHUYeHUATa Ha cucTemara,
KaKTO U1 3a ycnosumATa Ha HactoawwmTte OBLLIN YC/TOBUA,
BK/IIOYNTENHO NPUNOXKEHOTO WU3BECTUE 3A
NOBEPUTE/THOCT.

JAOCTABYMKDBT HA YCIYTU wnnn OOCTABYUKDLT He
HOCAT HWKaKBa OTFOBOPHOCT MO OTHOLLEHME Ha HaYMHa,
no Koitto K/IMEHTBT u/unmn NON3BATE/IAT usnonssat
ABTOMOBUNA.

Ako KAUEHTBT n/vwnmn NON3BATENAT Ha
Herosus/HelHus ABTOMOBW/ usnonssa YC/IYTUTE 3a
M3BbPLIBAHE Ha MpecTbnNeHne WAuM  3a  ApYrn
Henoaxoaawm uenn, KJIMEHTBT Hocn oTroBopHOCT 3a
BCUYKM LLETH, NpuinHeHn Ha JOCTABYMKA B pesynTtaT
Ha TaKoBa M3MoN3BaHe.

8,3. CnasBaHe Ha npaBuaaTa 3a NbTHa 6e3onacHocT
Cna3BaHeTo Ha npasBwWnaTa 3a NbTHa 6es3omnacHocT e
npuoputet n JOCTABYUKDBT He HOCM OTrOBOpHOCT 3a
HapylleHna, W3BbPLUIEHNW NPU  U3MNON3BaHETO Ha
ABTOMOBW/IA, BKNOYUTENHO HAPYLLUEHWUA, U3BBPLLUEHN
BbB BPb3Ka C BCMYKM MPUNOKMMU pasnopendu uaun
Kopgekca 3a ggueHne no mbTuwiaTa.

9. NPOABNIKUTENHOCT,
MPEKPATABAHE HA YCNYTUTE

NOAHOBABAHE U

9.1.1 MpoabaXKUTENHOCT

Mpwu cnassaHe Ha knaysa 9.1.3 no-gony, NEPUOAUTE HA
YCNYTATA vMmaT NpoAb/IKMTENHOCTTa, MOCOYEeHa Ha
YEBCAMTA 3a cBbp3aHOCT, Bb3 OCHOBA Ha U36paHuTe oT
ABOHATA onuuu 3a UeHa M MPOABIKUTENHOCT NpKU
3aKynyBaHe n aboHupaHe 3a YC/IYTUTE.

HanuuHoctta Ha YC/IYTUTE He moxe pa 6bae
rapaHTMpaHa MOCTOAHHO  NOpaAW  MOTEHUMAIHK
6baeln TEXHUYECKU Pa3BUTUA (BKIKOUUTENHO, HO He
camo: CMapTPOHM, ONEPaLMOHHN CUCTEMU, HAZIMYHOCT
Ha mpeskaTa, OCcTapABaHe Ha TeXHMYEeCKaTa cpesa, ...).
CneposatenHo YC/IYTUTE we pyHKUMOHMPAT foToraBa,
/I0KaTO TEXHONIOTMUTE, U3MO3BaHM 3a NPeOCTaBAHETO
UM, He OCTapesT B CPaBHEHWE C TEXHONOTUUTE, KOUTO
06VKHOBEHO Ce M3M0A3BaT Ha nasapa.

9.1.2 NoaHoBABaHe

OcseH ako (i) JOCTABYUKDBT He e npekpatun YCIYTUTE
Mo KakeaTto v Aa e npuumHa uau (i) ABOHATDBT He ce
oTkaxke ot [JOFOBOPA cbrnacHo Touka 5.1 wam (iii)
aQHYy/Mpa WAW He NPEeKPaTM YCAyruTe nNpeau Kpasa Ha
MPOBHNA NEPUOL wnn Ha Bcekn MEPUOL HA
YCNYFTATAuan  (iv) He HacTbnM  aBTOMAaTWUYHO



npekpaTaBaHe uan nstuyaHe Ha YC/IYTUTE, YCNYTUTE
e 6bAaT NoAHOBEHM aBTOMATUYHO 3a HoB MEPUO HA
YCNYTATA.

ABOHATDBT TpabBa Aa noaabpiKa BanuAeH HauvH Ha
nnawaxe 3a uenva NMEPUOA HA YC/IYTATA n moxe ga
ro NPOMEHU MO BCAKO Bpeme, KaTo B/e3e B CBOATA
JInuHa 30Ha.

AKO He npefoCTaBuTe BaNUAEH MeTOJ 3a MAallaHe,
noAHOBABAHETO Ha Ycayrute we 6bae HEBB3MOXKHO U
Te We 6bAAT AEaKTUBMPaAHM, KOrato ecTecTBEHO
nsTekar.

ABOHATBT mMmoe pfa [eakTuBupa aBTOMATUYHOTO
noAHOBABaHe MO BCAKO BPeMe, KaTo B/ie3e B IMYHaTa ¢
30Ha B pasfena 3a CBbP3aHOCT Ha YEBCANTA.

B cnyyaih Ha pJeakTMBMpaHe Ha aBTOMaTUYHOTO
noaHosABaHe Ha YC/IYTATA, ABOHATBLT moxe pa
NPOABLAKM Aa U3MN0/3Ba GYHKLUMUTE A0 M3TUYaHE Ha
MEPUOJA HA YCNYTATA.

B cnyyait Ha feaKkTMBMpaHe Ha Ycnyrute npeau Kpas Ha
cboTtBeTHuA NMEPUO HA YCNIYTATA, ABOHATDBT moxe
[a T aKTMBMpa OTHOBO MO BCAKO Bpeme npeau
MbpBOHAYaHAaTa 4aTa Ha M3TUYaHe Ha Cpoka um bes
LOMbAHUTENHMU PA3XOAM.

Ako TMEPUOAODBT Ha Ycnyrata e wu3TeKbA uaum cnep,
npoueaypata, onucaHa B uneH 9.5 no-gony, 3a Aa A
aKTMBMpa oTHOBO, ABOHATDBT Tpabsa pa 3akynu
Ycnyrata OTHOBO M Aa NoAnuiie OTHOBO HacToALMTe
OBLLUM YCNOBUA.

B cnydait Ha aBTOMaTUYHO MOAHOBABaHE HacCTOALMTE
06wy ycnoBuA 3a N0N3BaHe Ha ycyraTa ce npuaarar 3a
Lenna cpoKk Ha nogHoseHata YC/IYTA.

Mpun u3TMYaHe Ha cboTBeTHMA nepuopg Ha YCNYTATA,
6e3 aBTOMaTMYHO NoAHOBABaHe, HactoAwmTe OBLUU
YCNOBUA 3A YCNYTATA ce cuutaT 3a aBTOMaTU4HO
npekpateHun, 6e3 Ja e HeobXoAMMO KAaKBOTO U A3 e
yBefoMmneHue 3a ToBa OT cTpaHa Ha ABOHATA wau
JOCTABYMKA.

MNoaHosaBaHeTo Ha OBLWWUTE YC/IOBUA 3A YCNYTATA
BAM3a B cuna 3a m3bpaHus ot ABOHATA CPOK HA
YCNYTATA v3mexay HanuyHUTE Bb3MOXHOCTU U Bb3
OCHOBA Ha TapudwuTe 1 npoueaypute, Ny6AUKYBaHU Ha
YEBCAMTA.

Cnep, kpas Ha MPOBHUA NEPNOL, YCNYTUTE we 6baat
NOAHOBEHU aBTOMATU4YHO 3a Haﬁ-KpaTKMH Bb3MOXeH
MEPUOA HA YCNYTATA.

BbB Bceku cnyyair JOCTABYUKDBT He e pnbeH Aa
npepnara nogHosasaHe Ha YC/IYTUTE cnep ustnyaHe
Ha MEPUOJA HA YCNYTATA.

9.2 ABTOMaTM4YHO NpeKpaTABaHe W OTTernAHe Ha
AOCTABYMKA

Ycnyrute  ce  npekpatABaT  aBTOMAaTUYHO,  ako
KOMYHUWKaLMOHHaTa(1Te) mpexa(m), usnonssaHa(v) 3a
NpeAoCTaBAHETO MM, Bedye He e(ca) HanauuHa(u) man
e(ca) cunHo HaToBapeHa(u) nopagu UsKoYBaHe Ha 2G
n/vam 3G wu/unm 4G mpexa Mo peweHue Ha
TeNeKOMYHUKaLMOHHUTe onepaTtopu. Mons, nposepeTe
Ha YEBCAWMTA u ce cBbpKeTe ¢ otgen ,06cnyxBaHe Ha
KNMeHTM", 3a Aa NpoBepuTe Jasu MOAENBT Ha BawMa
ABTOMOBW/ we 6bae 3acerHat oT TakoBa U3K/OYBaHE
Ha mpeaTa.

MHpopmaumaTa 3a  npekpatABaHeTo Wwe 6bae
npeAocTaBeHa Ha YebcaiiToBeTe Ha MapKaTa Hali-Masiko
30 gHu npeay Kpaa Ha YcnyraTa.

Ycnyrute ce npekpataBaT aBTOMAaTUYHO B CAy4ail Ha
6pakyBaHe/yHuwoxkasaHe Ha ABTOMOBUNA  waun
obeslueTeHMe OT 3acTpaxoBaTeNHaTa KOMMaHWA Ha
Knventa cneg, kpaxkb6a Ha ABTOMOBW/IA. B cnyyait Ha
6pakyBaHe/yHuwoKaBaHe/kpaxkba Ha ABTOMOBMUNA
KnventsT Tpa6Ba  He3abaBHO ga  uHboOpmupa
OOCTABYMKA 3a ToBa cbbMTME CbIIACcHO TOYKa 9.3 no-
AONY WM Aa My U3NpaTU ONpaBAaTeNHUTE AOKYMEHTU

(konue oT YAOCTOBEPEHMETO 3a
6pakyBaHe/yHuWoOXaBaHe uau  obeslueTeHne  OT
3acTpaxoBaTesiHaTa KOMNAHUA).

OOCTABYMKDBT cu 3anassa npaBoTo Aa oOTTernun
YCNYTUTE n cnefoBaTenHo aa npekpatu AeicTBUeTo Ha
BCMYKM MM Ha 4acT oT Hactoawmute OBLLW YCNOBUA,
aKO TeXHONOrMATa, U3NON3BaHa 3a NPeAOCTaBAHETO Ha
cbotBeTHUTEe YCJIYTU, cTaHe ocTapana B CpaBHEHWe C
TEXHO/IOTMATa, KOATO OBWMKHOBEHO ce M3MoA3Ba Ha
nasapa. JOCTABYMKDBT we npepoctasu Ha KJAUEHTA
pasymHo npeavssectue B CcboTBeTCTBME  C
NPUNOKMMOTO 3aKOHOAATENCTBO.

9.3 MNpaso Ha JOCTABYUKA Ha npekpaTaBaHe
OOCTABYUKDBT uma npasBo He3zabaBHO ga npekpatv
YCNYTUTE, ako KIMEHTBLT HapyLim KOATO M Aa e YacT oT
HactoawmTe OB YCNOBUA nnn usnonsea YCNYITUTE
33 HE3aKOHHM UK HenoaxoAALM Lenn. HenpasunHata
ynotpeba BK/IOYBa, HO He Ce orpaHu4yasa camo Ao
nocoyeHute B ycnosue 8 no-rope, M Mo-cneuuanHo,
MaHunynmpaHe Ha YCTPOWCTBOTO n/vunm
n3BaxgaHeto my ot ABTOMOBW/IA, Korato ToBa He e
paspewweHo ot IOCTABYMKA.

B nocoyeHuTe B TO31 UneH 9.3 cayyam Ha npekpaTABaHe
Ha porosopa OOCTABYMKDBT He abmku Ha K/IMEHTA
HUKaKBa KOmMneHcauua wnn Bb3CTaHOBABAHE Ha
pasxoau.

9.4 Npasa Ha ABOHATA 3a npekpaTtsaBaHe

ABOHATDBT moxe fa u3pasn KenaHWeTo cu [a He
noaHosasa YC/IYTUTE cnep MPOBHUA MEPUOA waun
NEPUOJA HA YCNYTATA no Bcako Bpeme upe3 (i)
npemaxBaHe Ha HOMepPa Ha KpeauTHaTa KapTa uam (ii)
[eaKTMBMPaHe Ha aBTOMATUYHOTO NOAHOBABaHE Ypes
A0CTbN 40 cBoATa J/INYHa 30Ha B pa3fjena 3a CBbP3aHOCT
Ha YEBCAMTA. AKo ce oTKaxeTe OT ycnyraTa, Korato
ocTaBa Bpeme g0 Kpaa Ha MPOBHUA MNEPUOA wan
NEPUOAA HA YCNYTATA, moxeTe pa u3nonssate
YCNYTUTE po Kpaa Ha MPOBHUA MEPUOA wan Ha
NEPNOJA HA YCNYTATA. 30 aHY npeam U3TUYAHETO Ha
NPOBHUA MNEPUOA wnn NEPUOOA HA YCIYTATA
K/IMEHTDBT we 6bae yBeLOMeH 3a TOBA M3TUYAHE.

OcBeH ToBa ABOHATDBT moke aa npekpatn YCNYTATA
He3abaBHO, KaTo yBeAOMM 3a ToBa LEHTbpa 3a
obCNy)KBaHE Ha KAMEHTU/UEHTbPA 33 KOHTAKT Ha
[OCTABYMKA.

OOCTABYMKDBT He pabmkm Ha K/MEHTA Hukakea
KOMMEHCaLuMA WM BbB3CTAHOBABAaHE Ha pasxoau B
CNy4auTe Ha npekpaTABaHe, MOCOYEHW B HACTOALLMA
yneH 9.4.

9.5 Mpogaxx6a Ha ABTOMOBWJ/IA unu 3ary6saHe Ha
cobcTBEHOCTTa BbPXY Hero - YseAomsABaHe Ha
AOCTABYUKA n npekpaTtasaHe Ha K/IMEHTA

Ako K/IMEHTDBT pewn aa npogase ABTOMOBU/IA, pa
npekpaT1 gorosopa 3a Haem/AunsuHr Ha ABTOMOBUIA
WAKW B CNyYail Ha Kpaba unm bpakysaHe/paspyliaBaHe
Ha ABTOMOBMW/IA, KnneHTwT TpabBa:

- HesabasHo Aa ysegomu [JOCTABYMKA 3a ToBa upes
NPUNOMKEHNETO/YEBCAMTA/KaTo ce  cBbpKe C
MPEXATA 3A NMOMOLL, HA AOCTABYMKA u/wmmn c
LleHTbpa 3a ob6cykBaHe Ha  KAWMEHTU/KOHTAKTeH
ueHTbp Ha JOCTABYUKA;

- HesabaBHO pga npekpatu  YCNYTUTE  ypes
NPUNOMEHWETO/YEBCAMTA/ KaTo ce cBbpKe C
MPEXATA 3A NMOMOLL, HA AOCTABYMKA u/wmmn c
LleHTbpa 3a ob6cykBaHe Ha  KAWMEHTU/KOHTAKTeH
ueHTbp Ha JOCTABYUKA; n

[a ce yBepu, Ye HETOBUAT/HEMHUAT Npodun Beye He e
cBbp3aH ¢ ABTOMOBMW/IA, kaTo ce cBbpke ¢ MPEXKATA
3A MOMOL, HA [OOCTABYMKA w/vnam LeHTbpa 3a
obcnykBaHe Ha KAMEHTU/UEHTbpa 3@ KOHTaKT Ha
OOCTABYMKA.

B cnyvaih Ha npogaxba uWAM  npexBbpiAHe Ha
ABTOMOBMW/IA - no KakBaTo U Aa e NPUYMHA - Ha TpeTa
ctpaHa, K/IMEHTDBT:

- TpaAbBa fa rapaHTUpa, Ye BCUYKM JIMYHU [aHHMU,
cbxpaHaBaHu B ABTOMOEBWA, ca ustpuTu; n

- € [TbXKEH U3PUYHO Aa CbOBLM Ha HOBUA COBCTBEHMK
nnu nputexxaten Ha ABTOMOBW/IA 3a cblyecTByBaHeTo
Ha ropecnomeHaTuTe YCIYTU.

B nocoueHun B T03n YneH 9.5 cnyyait Ha npekpaTtasaHe
Ha porosopa AOCTABYUKDBT He abmkun Ha K/IUEHTA
HWKaKBa KOMMEHCaLuMA WAM  Bb3CTaHOBABAHe Ha
pasxoau.

HoeuaT cobctBeHnk Ha ABTOMOBWU/IA we moxe ga
nsnonssa YC/IYITUTE cnep HOBO nognucBaHe Ha
HacToswwmTe OBLLUM YC/IOBUA u we moxe aa nsbepe
NPOABAKUTENHOCTTA Ha YCNYTUTE nsmexay
npegnoxexnute ot JOCTABYMKA NEPNOAN HA YCNYTU
1 LeHuTe.

Ako K/MMEHTBT npogase ABTOMOGBW/IA, 6e3 ga e
MHGOpPMUpPan npeaBapuUTeNHO HOBUA cobCTBEHMK: (i)
JOOCTABYMKDBT He HOCM HWMKaKBa OTFOBOPHOCT 3a No-
HaTaTbWHOTO  CbbupaHe  Ha  JaHHUTe,  KaTo
[06POCHBECTHO BAPBa, 4Ye Te NpUHAZNeRaT Ha
K/IUEHTA, v (ii) KIMEHTDBT octaBa OTroBOpPEH CbrnacHo
HacTtoAwmTe OBLUM YCNOBWA 3a npaBwnHOTO wau
HenpasuAHOTO u3nonssaHe Ha YC/IYTUTE ot HoBuAa
cOBCTBEHWK.

CbLo Taka ce npvema, ve (i) JOCTABYUKDBT He Hocu
OTrOBOPHOCT 33 BPeAW, NPOU3TUYALLM OT HapyLUeHus,
CBbP3aHM ¢ 06paboTkaTa Ha JIMYHU JaHHK, B CAyYall Ha
HeyBeOMABaHe 3a ropecnomeHaT1Te 06CTOATENCTBA U
(i) KAMEHTBT HAMa Aa vMa A0CTbN A0 UK Aa M3M0N3Ba
KaKBWTO M A3 61UN0 AaHHK, cBbp3aHu ¢ ABTOMOBUIIA,
cnes npogaxbata My Ha TpeTu amua u/unwv cneg kpas
Ha HaemaHeTo Ha ABTOMOBUNA.

10. CNEUMANTHA UHOGOPMALMUA 3A CEPBUSHUTE U
CUCTEMHUTE OrPAHUYEHNA

10,1. Co6CTBEHOCT BbPXY TEXHO/IOTUATA
JOCTABYMKDBT u Herosute JOCTABYULM HA YCNIYTN,
/IOKOJIKOTO Ca OTFOBOPHM, Ca U Lie OCTaHaT Mo BCAKO
Bpeme COBCTBEHULM Ha BCWYKM MpaBa, TUTAM U
MHTEpecKn No oTHoleHMe Ha (i) Bcekn xapayep, coptyep
1 CBbP3aHUTE C TAX TEXHONOTMU, U3NON3BAHU 3aeAHO
Unn BbB Bpb3Ka cbe YC/IYTUTE, u (i) BcAako npaBo Ha
WHTENIeKTyaNHa COBCTBEHOCT WAM ApYro nNpaso Ha
COBCTBEHOCT, BK/OUUTENHO, 6€3 OrpaHuyeHne, BCUYKK
NaTeHTH, aBTOPCKM NpaBa, NpaBa BbPXY TbProBCKU
MapKMU U Tbproscku TaFIHM, CbAbpiKawy ce B TAX.
KUEHTDBT npuema, ye e 3abpaHeHo, 1 ce cbrnacasa aa
He Konmupa, [JeKkomnunupa, pasnara, paspaboTsa
obpaTHO, Cb3faBa NPOU3BOAHM NpPOU3BEAEHWA WU
MaHWUNYAMpa KakBaTo U a e TEXHOIOMMA UAN JaHHU UAn
CbAbpKaHue, CbXpaHeHun win WUHTETpUpaHn B
obopyABaHeTo, M3MN0N3BaHO 3a NoyYaBaHe Uan paboTta
c YCNYTUTE (HapuuyaHu o6wo ,TexHonorvsa Ha
o6opyABaHETO"), UM MO APYr HAYMH Aa MPOMEHA UK
noanpasAa Tosa obopyasaHe. K/IMEHTBT ce cbrnacasa
CbLO TaKa Aa He Kausa, nybaukysa, npesjasa uau no
APYr HauuMH A3  npaBM  AOCTbMHU  MaTepuanu,
CbabpKaly coPTyepHU BUPYCUM UAU ApPYTU KOZ0Be,
daiinose MM KOMNIOTLPHU NPOrPamu, NpeHasHavYeHn
[a NpeKbcBaT, AeaKTMBMPAT WAM  OrpaHMyaBsaT
dyHKUMOHanHocTTa Ha YCNYTUTE. Bceku codtyep,
cvabprkaw, ce 8 ABTOMOBWNA, ce npepocTtasa camo
noa NnueHs 3a nsnonssaHe 3aegHo ¢ YC/IYITUTE. OcseH
TOBa BCWUYKM [JaHHW WAU JPYro CbAbpXKaHMe Ha
YCNYTUTE ca 3awmTeHM OT 3aKOHUTe 3a aBTOPCKUTE
npasa M Jpyroto 3aKkoHogaTenctso B obnactra Ha
WHTEe/NIeKTyasHaTa COBCTBEHOCT M BCMYKM MpaBa Ha
cobcTBeHocT ce npunuceat Ha JOCTABYUKA u Ha
OOCTABYMUMUTE HA YCNYTWU. KIMEHTBT uma npaso Aa
M3N0N3Ba TeXHO/MOMMATa Ha obopyABaHeTo camo 3a
/IM4Ha, HenpogecnoHanHa U HeTbproscka ynotpeba u
BbB Bpb3Ka ¢ YC/IYITUTE.

11. TAPAHUMA N OTTOBOPHOCTU HA IOCTABYUNKA
11.1 FapaHuusa

BuHarm npu ycnosue, ue K/IMEHTBT cna3sa
3a4bKeHMATa e no HactoawmTte OBLLN YCNOBUA, n c
M3KNIOYEHUE Ha 06CTOATENCTBATA, NOCOYEHU B Y1EeHOBE
6, [8] n 13.1:



(i) lapaHumATa, npefocTaBeHa OT NPUAOKMMOTO
3aKkoHogarenctso 3a ABTOMOBW/IA u/vwnu rapaHumsTa
Ha NPOV3BOAUTENA HA XapAyepa (ako e MpWUAoKUMO),
Bknlousa YCTPOMCTBOTO, MoHTMpaHO ¢abpuuHo B
ABTOMOBU/IA.

Ako K/IMEHTBT e NON3BATEN, YCNYTUTE ce nokpusat
OT rapaHuus, KakTo e npeaBuAeHo OT 3aKOHa, KOATO
3anou4Ba, Korato e npunoxumo, ¢ MPOBHUA MEPUOA,
BK/IOUMTENHO rapaHumata, ve [JOCTABYMKDBT Hocu
OTFOBOPHOCT 3@ BCAKA /AMNCa Ha CbOTBETCTBME Ha
YCNYTUTE, KoATO Bb3HMKBA UM CTaBa ABHA B PaMKUTe
Ha MEPUOLOA HA YCNYFATA cbrnacHo HactoawmTe
OBLLW YC/IOBUA. B cnyyaih Ha HecboTBeTCTBUE
KNMEHTDBT ce nonssa oT cpeacTBaTa 3a MpaBHa 3almMTa,
npeABuAeHN B NPUNOKMMOTO  3aKOHOAATENCTBO,
ypexaawo npoaaxbata Ha UMPOBO CbabpXKaHUE U
undpoBm ycayru;

(ii) AOCTABYUKDBT nonara pasymHu ycunusa, 3a Aa
rapaHTMpa HanmyHocTtTa Ha YCIYTUTE.

Bbnpekn ToBa K/IMEHTBT Tpsbsa ga vma npeasus
CNnegHUTE OrpaHUYeHun:

OOCTABYUKDBT He rapaHTupa, ve YCIYITUTE we ce
npeaocTasaT 6e3 npekbcBaHe MAKU LWe paboTat 6e3
rpewkn. OcBeH TOBa, MNOPajgu €CTeCTBOTO  Ha
CbOTBETHATA HOBA TEXHO/IOTWA, MOXE Aa CbLLeCTByBaT
AOMBAHUTENIHU OTPaHWYEHWA Ha OTFrOBOPHOCTTAa Ha
OOCTABYMKA, KaKTo mMOXe Ja e OonucaHo B
npunoxeHoto Mpunoxenue I.

Ako K/IMEHTDBT He e 3aBbpliuma npepoctaBeHata oOT
LOCTABYMKA  aktyanusaumsa,  Heobxoguma  3a
noaavpXaHe Ha cvoTeetctBueto Ha YC/IYTUTE, npu
HelHaTa HanuyHocT, Torasa JOCTABYMKDBT He Hocu
OTrOBOPHOCT 33 HecboTBeTcTBMeTO Ha YC/IYTUTE, koeto
Bb3HWKBA WM CTaBa ACHO B pPaMKUTe Ha nepuoga ot
Bpeme, npe3 Koito YC/IYTATA Tpsabsa pa 6bae
npeaocTaBeHa CbrnacHo Hactoawwmte OBLLN YC/TOBUA.

Heszasucumo ot rOpHUTE rapaHuMu, C U3KAKOYEHUE Ha
YCNYTUTE, WU3UCKBaAHU oT NPUIOKUMOTO
3aKOHOAATENCTBO, HaNMYHOCTTa Ha YC/TYTUTE He moxke
fa 6bae rapaHTMpPaHa NOCTOAHHO NOPaAM NOTEHLWUANHK
6baelm TeXHUYECKU Pa3BUTUA (BKIKOYUTENHO, HO He
camo: CMapTOHM, OMEePaLMOHHU CUCTEMM, HAZIUYHOCT
Ha MpexaTa, ocTapABaHe Ha TexHMYecKaTa cpeaa, ...).
CnepoBatenHo YC/IYTUTE we ¢pyHKUMOHMPAT foTorasa,
[0KaToO TEXHONIOTMKTE, N3MN0A3BaHM 33 NPeA0CTaBAHETO
MM, HE OCTapeAT B CPAaBHEHUE C TEXHONOTUUTE, KOUTO
06MKHOBEHO Ce M3MoN3BaT Ha Nasapa.

11.2. OTTOBOPHOCT

Huwo B Hactoawwute OBLLU YCNOBUA He moxe pa
M3KNI0YBA HEMU3KIOYBALLATA CE OTFOBOPHOCT Ha KOATO U
[a e OT CTpaHMUTe No OTHOLIEHWE Ha CMBPT AN TeNecHa
nospesa, NPUYMHEHU OT HeliHaTa HEBPEXHOCT uan ot
HeBpeXKHOCTTa Ha HEMHUTE CNYXKUTENIN UNU areHTU, NN
[a U3KNYBa OTTOBOPHOCTTA 33 U3MAaMHO BbBEXJaHe B
3abnyxaeHue.

11.2.1 OtroBopHocT Kbm MOTPEBUTENUTE

B cnyyann ue K/AMEHTBT E TMOJI3BATEN, ako
OOCTABYMKDBT He cna3sa HactoswwuTte OBLUN
YCNnoBuA, [OOCTABYMKDBT Hocu OTroBopHOCT 3a
3arybute wau wetute, kouto K/IMEHTBT noHaca u
KOUTO ca NpeABUAMM pe3ynTaT OT HapyLWEHWETO Ha
OBWWTE YC/IOBUA wuam  oT HebpexkHOCTTa Ha
OOCTABYUMKA, Ho OCTABYUKBT He HOCK OTFrOBOPHOCT
3a 3arybM WAM WeTW, KOMTO He ca npeasuaumu.
3arybute wan BpeauTte ca NpeABUANMM, ako ca bunm
oyYeBMAHA  nocnegmMua  OT  HapyleHWeTo  Ha
OOCTABYMKA unm ako ca 6uam npeasupeHn ot
KNMEHTA v JOCTABYMKA B MOMEHTa Ha CKNtOYBaHe Ha
[OoroBopa cbrnacHo Hacroawmute OBLUKM YC/10BUA.
CnepoBatenHo  [JOCTABYMKBT HAma pa  Hocu
oTroBopHocT npes, K/IMEHTA 3a KakeaTto v fa e 3aryba
Ha neyanba, 3aryba Ha busHec, npekbcBaHe Ha BusHec,

nocnefBaly LWeTH, KOCBEHWU LWeTu uau 3aryba Ha
613HEC Bb3MOXKHOCTY.

OOCTABYMKDBT npepoctasa  YCNYIUTE camo 3a
AOMallHa 1 nyHa ynotpeba. KIMEHTBLT ce cbrnacsasa
[a He U3n0n3B8a YcyruTe ¢ TbProBCKa, npodecnoHanHa,
6usHec unu npenpogaxkberHa uen u JOCTABYMKDBT He
Hocu oTroBopHocT npeg, K/IMEHTA 3a kakBaTo 1 aa e
3aryba Ha neyanba, 3aryba Ha 6U3Hec, NpekbcBaHe Ha
6usHec unu 3aryba Ha 6usHec Bb3MOXKHOCTU. Mopaamn
TOBa Ca NpeAHasHayeHW camo 3a O6LM HACOKU
MHPOPMALMOHHM LieNn, a He 3a opULMANHO BOAEHE Ha
AOKYMEHTaLUMA MNU pernctpupaHe, Tbil KaTo BUHAru
CblUECTBYBa PUCK OT 3aryba MAM nospeaa Ha AaHHM,
Taka ye JOCTABYMKDBT He AaBa HMKaKBM rapaHuuu, ye
[AQHHUTE, KOMTO 3aMuMcBaTe C NOMOLLTa Ha YCayruTe, e
6baaT 4OCTBMNHM NO BCAKO BPEME.

11.2.2 OtroBopHocT Ha [AOCTABYUKA Kbm BCUUKM
KNUEHTU

bes3 pa ce 3acara ropHoTto, JOCTABYUKDT no HMKaKbB
Ha4ynH He HOCUM OTrOBOPHOCT ¥ npu HUKaKBU
obcToaTencTsa He Moxke Aa 6bAe AbpKaH OTFOBOPEH 3a
KaKbBTO M Aa e BUZ, 3arybu, WeTH, BKAKYUTENHO Te3n 3a
KNVEHTU 8 cnyyait Ha KPAMBA, TPABEX wu/unun
nospega Ha ABTOMOBW/IA wu/wam  nvua  u/wan
maTtepuanu, Hamupaum ce Ha 6opga Ha ABTOMOBWUIIA,
OTrOBOPHOCTU, UCKOBE U Pa3XOAM (BKNOUUTENHO, HO He
camo cbaebHM pasxoau, pasxoAu 3a 3aWMTa U
npekpaTABaHe), NPEKW, KOCBEHW WAU nocnefsaluu,
NPOU3TUYALLM OT AU CBBP3aHU C NPEeAOCTaBAHETO UK
n3nonssaHeto Ha YC/IYTUTE, Hesasucumo o1
npuymnHaTa, NpPOM3TUYALLM or fAorosopa,
HE3aKOHOCbO6Pa3HOCT  (BKAOUUTENHO HeBpeskHOCT),
pasnopenbu wnau apyro. AJOCTABYMKDBT He Hocu
OTrOBOPHOCT 3a KaKBUTO M Aa 61no 3arybu uam wetmn
(nopw KoraTo ca npeaBMAMMM), NPOU3TUHALLM OT UAU
CBbBP3aHW C U3MNO0/I3BAHETO (BKIOUYUTENIHO, HO He camo,
npomM3TUYaLLM OT HapyLlaBaHe Ha Kogekca 3a ABuKeHne
no MbTULLATA), UM HEBB3MOXKHOCTTa 3a U3N0N3BaHE Ha
YCNYTUTE, unn m“3nonsBaHeTo WAW 3aBUCMMOCTTa OT
Te3n YCNYTU.

OcBeH TOBa, ako K/IMEHTBLT He e MOTPEBWUTEN,
JAOCTABYUKDBT He HOCM OTFOBOPHOCT 3a:

- KayectBoTo Ha YC/IYTUTE, ot kKato YC/YIUTE ce
npegnarar ,,BbB BUAa, B KOWTO ca“;

- KaKBOTO M fJa e npekbCBaHe Ha M3MO0/3BaHETO Ha
YEBCAMTA;

- BpeémeHHa WAU NOCTOAHHA W Nb/IHA UMW YaCTUYHa
HeAoCTbHOCT Ha CANTA;

- BCAKaKBW 3aTPYAHEHUA C BPEMETO 3a peakuma U, Hait-
06110 Ka3aHo, BCAKAKBU HEN3MbAHEHUA;

- BCAKaKBa HEBB3MOXHOCT 33 W3nNon3BaHe Ha
YEBCAVTA;

- HapyweHua Ha MHGOPMALIMOHHATA CUIYPHOCT, KOUTO
6uxa mornu Aa HaBpeaAaT Ha
obopyasaHeto/yctpoiicteata Ha K/MEHTA u  Ha
[aHHUTE, OCBEH aKO 3aKOHBT HE NPeABUXKAA APYro;

- BCAKO HapylueHne Ha npasaTa Ha K/IMEHTA kaTo uano.
Mpu HuKakeu obctosTenctea JOCTABYUKDBT He Hocun
OTFOBOPHOCT 33 MNPEKbCBAHWUA WAW OrpaHUYEHUA Ha
YCNYTUTE no cnegHuTe NpUYUHMA:

- pasnopeabu  Ha 3aKOHa WAM  KOHTPOAMPaHMW
AAMUHUCTPATVBHU U/UAW PETYNaTOPHU MEPKK;

- pasnopeabute, U3JafeHN OT CbOTBETHUTE OPraHu.
Korato K/IMEHTDBT He e MON3BATEN, AOCTABYUKDBT He
Hocu oTrosopHocT npepg K/IMEHTA no cunata Ha
[OroBOP, AE/NUKT  (BKAYUTENHO, HO He camo,
HeBPEeXHOCT)  W/MAM  HapylweHWe Ha  3aKOHOBO
3a/b/IKEHNeE 3a KaKBaTo U Ja e 3aryba nav Bpesa, KoATo
K/IMEHTBT moXxe fa npeTbpnu nopagu Aeicrsue,
6esfeiicTBMe,  HEBPEXHOCT  MAM  Heusmb/HeHue
(BKNtOUMTENHO HEBPEXKHOCT) NPU U3MbAHEHMETO Ha
YCNYTUTE ot ctpaHa Ha JOCTABYMKA wnn Herosua
[AOCTaBUMK Ha YCAyrW, B pasmep, no-ronam ot obuiata
ueHa, nnateHa ot K/IMEHTA 3a YcnyruTe.

11.3. UHTepHeT curypHocT

AOCTABYMKDBT nonara BCUUYKM BB3IMOXKHU yCcuAuA, 3a
Aa rapaHTupa curypHoctta Ha YC/IYTUTE, kato ce numa
npeaBua CNOXKHOCTTa Ha WHTepHeT. JOCTABYUKBT
obaue He MoxKe fja rapaHTUpa abconoTHa CUTYPHOCT.

ABOHATBHT npuema XapaKTepUCTUKUTe 4
orpaHuUYeHnATa Ha UHTEPHET MpesKaTa.

ABOHATDBT noTBbpKAaBa, Ye e HAACHO C ecTeCcTBOTO Ha
WHTEPHET MpexaTa W No-CMeumMasHo C  HelHuTe
TEXHUYECKM NPEporaTMBM W BPEemeTo 3a peakuua,
Heobx0AMMO 3a CNpaBKa, aHaNU3 UK NPexBbPAAHE Ha
AQHHW.

ABOHATDBT e gibkeH ga nHpopmupa JOCTABYUKA 3a
BCEKM AedeKT v npobnem, Bb3HUKHan B YCNIYTUTE.
ABOHATDBT e HasACHO, Ye NOTOLMTE OT AaHHU B UHTEPHET
He ca HempemeHHO 3alMUTeHn, 0C0beHO No OTHOLeHne
Ha NOTEHLMaNHOTO UM He3aKOHHO NPUCBOABaHE.
ABOHATDBT ce cbrnacaBa pAa npegnpueme BCUYKKW
NoAXOAALM MepKM, 3a Aa 3alnUTM cOBCTBEHOTO U
CbAbpKaHUE, AaHHU u/uau codTyep OT 3apassBaHe C
NOTEHLMANHN BUPYCH, PA3NPOCTPAHABAHU B UHTEPHET.

12. AKTYANIU3ALIUUN HA YCNYTUTE

K/IMEHTDBT e nHdopmmupaH 1 nonyyasa akTyanusaumm,
BKNOYUTENHO aKTyanM3auumM 3a CUTNYPHOCT, KOUTO Ca
HeobXxoAMMM 3a NOAAbPNKAHE Ha CbOTBETCTBMETO Ha
YCTPOMCTBOTO.

Kbvgeto e npunoxkumo, JOCTABYMKDBT uma npaso aa
M3MoA3Ba TeXHoNOrMATa ,,over the air’, KakTo moxe aa
e [JonbAHUTENHO onucaHa B [punoxkeHue |, 3a
oTganeyeH pgoctbn go YCTPOMCTBOTO w ga my
npeaocTaBa akTyannsaumu.

KMMEHTBT nprvema u noTBbp}KAaBa, Ye BbB BCUYKMU
OCTaHanu c/yyau akTyasnusauuute ,over the air” we
6baat cbobLaBaHmn Ha K/IMEHTA ypes
MHPOPMAaLMOHHO CbObLLEHNe, NOKa3BaHO Ha gucnies
Ha pagaMoyCcTPOMCTBOTO.

AKkTyanusaumata Wwe 6bae nNnaHupaHa,  Korato
ABTOMOBUNDBT e uskntoyeH. B cnyyait ye KIMEHTBT
MMma Hyxga ga usnonssa ABTOMOBW/IA, pokato Teue
aKkTyanusauma uam uuictanauua, ABTOMOBUTBT moxke
Aa 6bae BratoueH, Ho YC/IYTUTE moxe pa 6baat
BPEMeHHO HeAoCTbMHUW. 3a TakuBa aKTyanusauuu, B
3aBUCMMOCT OT cboTBeTHata MAPKA (Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep, Abarth),
KNMEHTBT we uma BbB3MOXKHOCT 43 OT/IOXKM
aKTyanM3aumMAaTa BbB BPEMETO A0 MaKkcumaneH 6poit
npenpaTtky, cnef, KOeTo WHCTanauuATa LlWe 3anouHe
aBTOMATUYHO.

JAOCTABYMKDBT npenopvusa Ha K/JIMEHTA pa msternmn
aKTyanusauuute BefHara LWOM Ca HaiuyHWU. Ako
KIMEHTBT He e 3aBbpwwun npegoctaBeHata oT
OOCTABYMKA aKTyanusaums, Heobxoguma 3a
noaabpKaHe Ha cboTeeTcTBMeTOo Ha YC/AYIUTE, npu
HeWHaTa HanuyHocT, Torasa AOCTABYUKDLT He Hocu
OTroBOPHOCT 3a HecboTBeTcTBMe Ha YCNYTUTE, Koeto
Bb3HWKBa UK ce NpoABABa B pamkute Ha MEPUOOA HA
YCNYTATA.

KMMEHTBT npuema v npusHaBa, 4e TEXHONOrMATA ,over
the air” we 6bae m3nonseaHa ot JOCTABYMKA wu 3a
M3BbPLIBAHE Ha CnefjHWUTe pJeliHocT 6e3 pa e
HeobX0AMMO MO-HATaTbLIHO AeiCTBME OT CTpaHa Ha
KNUEHTA:

- aKTyanusauuu, HeobxoAMMM 33 cnassBaHe Ha
3aKOHOBMU, perynaTopHu M3MCKBaHMA nm
KnbepcurypHoct

-MHCTa/MpaHe Ha aKTyanusauuM B Cayyah  Ha
OTCTPaHABaHE Ha rPeLLKu;

- aKTyanusauuu, HeobxoAMMM 3a BCAKA 3aMAHa Ha
[0CTaBYMKaA Ha MPEXOBU YCAYTH;

- MHCTanaumm, HeobxoaMmm 3a npesocTaBAHe Ha HOBa
ycnyra, aktusupana npegu tosa ot K/IMEHTA;

- MHCTanMpaHe Ha HOBM dyHKUMM U oBHOBABaHe Ha
CblecTBYBaLUM GYHKLUN.

B TO3M cnyyait akTyanusaumaTta UAM MHCTanaumaTa e
6baat nnaHupanu, korato ABTOMOBU/TBT e usknioueH.
B cnyyait ye K/IMEHTBT wuma Hyxpga Aa v3nonssa
ABTOMOBW/IA, pokaTto Teye aKTyaavsauua uam
uHcTanaums, ABTOMOBW/IA moxe fa 6bae BKAOYEHO,
HO YC/IYTUTE we 6bAaT BPeMEHHO HeAoCTbMHU [0
NPUKNOYBAHE Ha aKTyanu3aumMaTa UAKU MHCTaNaumATa.

13. O6LLU PA3NOPEABN
13.1. dopcmakopHu obcToAaTencTsa



B cnyyaih Ha <¢dopcmaxopHo cbbuTMe ycayrute,
nocoyeHun B HacToAlwmTe obLWMn YCNOBUA,
NbPBOHAYANHO e 6bAaT cnpeHn. AKo GOPCMAKOPHOTO
cbbutMe npoabAKM nosede oT TpuaeceT (30) Auu,
HacToALMTE YCNOBUA Ce MpeKpaTABaT aBTOMATUYHO,
OCBEH aKO CTpaHWTe He ca ce [OroBOPUAM 3a APYro.
CTpaHWTe M3PUYHO ce CbrnacaBaT, Ye (POPCMaKOPHU
WU CNyYaliHU CbOUTUA, B AOMBAHEHME KbM T€3U, KOUTO
O0BMKHOBEHO MpOM3TMYAT OT CbAebHM pelieHus,
BK/IIOYBAT, HO HE Ce OrpaHuMyaBaTt f0: O6LWM CTayky,
IOKayT, enuaemMnm, CpMBoBE B TENIEKOMYHUKALIMOHHATa
Mpe’Ka, 3eMeTpeceHua, noxapu, bypu, HaBoAHEHWs,
BOAHM LUETU, NPaBUTENCTBEHWU OrpaHUYEHUs, NpasHM
MAW  3aKOHOBM MPOMEHM, KOMTO Bb3NpenaTcTeat
n3nbaHeHUeTo Ha YCNIYTUTE. AKO HAKOA OT CTpaHuTe e
Bb3MPenATCTBaHa WM 3abaBeHa B M3NbAHEHMETO Ha
HAKOE OT 3aAb/IKeHuATa cuM no HactoawmuTte OBLUU
YC/I0OBUA nopagn dopcmaxkopHu obCcToATeNCTBa, Tasu
CTpaHa Le yseJomu HesabaBHO ApyraTa cTpaHa.

13.2. bes oTKas OT npasa

Ako JIOCTABYUKDT He ynpakHM UK He HANOXKM HAKoe
oT npasata c1 no HactoawmTe OBLLIN YC/IOBUA, ToBa He
ce cuuTa 3a OTKa3 OT ToBa NPaBO, HUTO MOXe Aa
NOCNYXU KATO npedka 3a YNpaXXHABAHETO wWaun
HafaraHeTo My Mo BCAKO Bpeme cnep ToBa. Huuwpo B
HacToawmTe OBLLU YC/IOBUA He e npegHa3HaveHo Aa
ce pas3bupa KaTo MapTHLOPCTBO, (pPaHYAN3MHS,
CbBMECTHO NMPeAnPUATAE WU areHTCKO OTHOLEHHME.

13.3. He3aBUCUMOCT Ha CTpaHUTe

HwvKoA OT cTpaHWTe HAMa NpPaBo Aa NOema MK Cb3aasa
33 b/KEHVA OT MMETO U/UAM 3a CMeTKa Ha Apyrata
cTpaHa. OcBeH ToBa BCAKA OT CTpaHWTE oOcCTasa
e[IMHCTBEHO  OTTOBOpPHa 33 CBOWUTe  JeicTBuA,
TBBPAEHUA, aHraxkumeHtn, YC/YTU, npoayktm u
nepcoHan.

13.4. Pa3gensemoct

AKo efjHa UM noseye OT pasnopeaduTe Ha HacToALMTe
OBLWMW YCNOBUA ce cuutaT 3a HeBanUAHW UAK ca
06ABEHM 3a TaKMBaA OT 3aKOH, NOA3aKOHOB HOPMaTUBEH
aKT MNU OKOHYaTeNHo peleHue ¢ res judicata edekr,
NOCTAaHOBEHO OT CbA, C NOAXOAAWA HOPUCAUKLMA,
ocTaHanuTe pasnopeabu octaBaT B MbAHA cuna v
Aevicteme. CTpaHUTE Ce CbraacAsaT Aa 3aMEHAT BCAKA
Takasa HefeWcTBUTENHa, He3aKoHHa nnu
Henpuaoxuma pasnopeaba c Hoa pasnopesba, KOATO
B MaKCMManHa CTeneH WM3NbAHABA UeNTa  Ha
HepencTBUTeNHaTa pasnopeaba.

13.5. flo6pocbBecTHOCT

CTpaHWTe AeKNapupart, Ye aHraXKMMeHTUTe, NOCOYEHN B
HactoawmTte OBLUM YC/NOBUA, ca noetn HanbaHO
[06poCbBECTHO.

13.6. M3uepnaTtenHocCT Ha cnopasymeHueTo

Tesan OBLUM YC/TOBUA 3ameHAT BCUYKM NpeauLlHn
CrnopasymeHus, JOroBOPEHOCTU U aHTaXMMEHTU MeXAY
CTPaHWTE M NPeACTaBNABAT LANOCTHOTO CNopasymeHue
MeXAy CTPaHUTe, CBBP3aHO C NpeAmeTa Ha HacToALmTe
ObLUKN YCNoBUA. Kvaeto e MPUNOKMMO,
33 b/IKEHUATA Ha CTPaHWUTE MO BCAKO CbLUIECTBYBALLO

npeau ToBa CMopasyMeHWe 3a HepasKpuBaHe Ha
MHPopmauma ocTaBaT B MbJHA CUNa U AelcTBUe,
[OKOJIKOTO HAMa NpOTUBOpPEUne Mexay Tax. CTpaHuTe
NoTBbPKAABAT, Ye He ca CKAtouuan Hactoawmte OBLLN
YC/IOBUA Bb3 0OCHOBA Ha KaKBUTO U Aa 610 n3ABEHUA,
KOMTO He Ca M3PUYHO BKAIOYEHU B HacToAawmTe OBLLU
YCNoBUA.

13.7. NpUNO>KMMO 3aKOHOAATE/NICTBO U KOMMNETEHTEH
cba

Hactostmure OB YCJIOBUA u
BCUYKH CIIOPOBE, MPOM3THYAILU OT
TAX, I C€ YPEKAAT OT 3aKOHUTE Ha

AHIIINA U Yerc. orsakonure Ha[za ce nocoyar
OT ajBoKaTa 3a MecTHuMA nasap]. KAMEHTBT u
OOCTABYMKDBT npuemaT, 4e BCUYKM CMNOpoOBE,
Bb3HWKHANN UaAn npomsTmyalm ot Hactoawmte OBLLN
YCNOBUA unn ot wusnonssaHeto Ha YC/IYTUTE ot
KNIMEHTA, we 6b4aT OTHECEHU [0 CbAUAMLLA B AHIUA
M VYenc, OCBEH B C/Ay4auUTe Ha U3KAYUTENHA
KOMMNETEHTHOCT MO MmecToxuseeHe Ha KJ/IMEHTA,
npeaBuMAeHa B 3aKOHa 3a  onpejensHe  Ha
npeacefaTencTsaliMa  Cba NPU  CNOPOBE  MEXAY
npodecmoHanuct n KIMEHT.



MpunoxkeHue la - YC/IYTU 3a
Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep u Abarth

[OOCTABYUK Ha YC/TYTUTE e PSA Automobiles SA a
Société par actions simplifiée (Stellantis Auto S.A.S.)
c kanutan ot 300 176 800 eBpo, perncrpmpaHo B
TbproBcKkMA perucTup U perncTbpa Ha ApyKectsata
BbB Bepcaii nog Homep 542 065 479, cbe ceganuuie
2 a 10 Boulevard de I'Europe, 78 300 Poissy,
®paHuma (HapuyaHo No-4ony cblo u ,PSA”).

3a uenuTe Ha TO3u LOKYMEHTU CNefHUTE MOAENN
aBToMobunu ce cunTat 3a “Cmapt aBTomobunun”:
FIAT Grande Panda (mogenHa roauHa 2025).

1. SOS nosukBaHe - [MOBTOPHM KOHTaKTU Ha
cnewHus Homep

Ta3un YC/IYTA, KoraTo e HaAun4Ha, ce npefocrasa oT

OOCTABYMKA HA YCNYIU no ykasaHue Ha

STELLANTIS EUROPE " npeacrasnnasa

[onbiAHWUTeNHa  GyHKumMa Ha  Ycayrata  SOS

NOBUKBaAHe, KOATO € 4acT OT OcHoBHUTE ycnyru.

Ta nossonasa Ha ONMEPATUBHUA LEHTBHP cnep SOS
NoBMKBaHE, MPW KOETO He e 6MN0 Bb3MOXKHO Aa ce
YCTaHOBW KOHTAKT ¢ nbTHMKa B ABTOMOBWNA, na
ce Hanpasu JOMbAHUTENEH ONUT A3 ce 0baan Ha
cnewHuna Homep, npegocTtaseH ot ABOHATA.

ABOHATDBT noTtebpKAasa, 4Ye Tasu ¢yHKUMA e
Ha/NYHa camo ako TeneOHHUAT HOMep 33 BPb3Ka
npu cnewwHn cayydam e 6un NpasuaHO perucTpupaH
no Bpeme Ha npoueaypaTa 3a aKTMBMpaHe Ha
YCNYTUTE w/unu npu npomsaHa Ha JaHHWTE B
nnuHma npodmn Ha YEBCAMTA.

TeputopuaneH obxsaT: noapo6HocTn 3a
TepuTopuanHusa o6xsat Ha Tazm YC/TYTA ca HaiMuHu
B pa3zena 3a cebp3aHocT Ha YEBCAMTA Ha mapkaTa
STELLANTIS EUROPE Ha ABTOMOEBU/IA.

2. [oKknaa 3a CbCTOAHMETO HA aBTomobuna
VHR

ABOHATDBT, cnep Kato e U3BbPLUMA aKTUBUPAHETO

Ha CTaHZAPTHUTE YCAYrM, MOXKe A3 npernexja u

KOHPUrypupa ropenocoyeHns OTYET CbLLO Taka B

MOBWU/THOTO MPUNOMKEHUE n/munu Ha YEBCANTA.

Tasun YCNYFA, KoraTto e HanuyHa, npepocTasa
MHbopmauma 3a cbcToaHneTo Ha ABTOMOBU/IA n
cbobLaBa Ha KNMeHTa 3a NOTEHLMANHUTE HYXKAM OT
NnoAApbXKKa  4Ype3  MNepuoaMyHM  eNeKTPOHHMU
cbobLeHNA Bb3 OCHOBa Ha [aHHUTE, CbbpaHu U
oTyeTeHU ypes 6opaosute ypeaun Ha
ABTOMOBMUNA.

TeputopuaneH obxBaT: noppo6HocTh 3a
TepuTopuanHusa obxsat Ha Tazm YC/TYTA ca HaMuHu
B pasgena 3a cebp3aHocT Ha YEBCAMTA Ha mapkaTta
STELLANTIS EUROPE Ha ABTOMOBUNA.

3. AuctaHunoHHo ynpasnsasanu YC/NYIU Ha
ABTOMOBW/IA

3.1.  AWuCTaHUMOHHM onepauuu
[MCTaHUMOHHUTE onepauuu ca Habop oT PyHKLMUK,
KOUTO  nosgonsaBaT Ha  notpebutena  ga
B3aumopgeliicTea OUCTAHUMOHHO  CbC csosA
aBTomobuA.

Ypes Tasu GyHKLUMA NOTPEBUTENAT MOXKe Aa:

- 3aKnto4Ba u/unu ocsoboxaaBa BpaTuTe;

- HaKapa CBETAUHWTE Ja murarT.

Ycnyrute  3a  AWUCTAaHUMOHHWM  onepauuu  ce
M3NON3BaT MOA MbAHATa W U3KAOYUTENHA
oTroBopHocT Ha ABOHATA, KoWTO npeueHsBa u
HOCM MbAHaTa OTFOBOPHOCT 3a MpeleHKaTa Ha
ycnosuaTta n obctoaTencTsata, Npeau Aa usnonssa
bYHKUMATA 33 AMCTAHLMOHHM Onepauuu.

ABOHATBLT wu3puuHo ocBoboxkaaBa STELLANTIS
EUROPE oT BCAKaKkBa OTrOBOPHOCT BbB BpPb3Ka C
M3M0/3BaHETO Ha AUCTaHLMOHHUTE onepauun.
M3non3saHeTo Ha AWUCTaHUMOHHWTE ornepauumn ce
npenopbyBa Camo NoA NPeKUs BU3yaneH KOHTPOA
Ha ABOHATA.

[VCTaHUMOHHUTE OnepaumMn ca [AOCTbMNHM  3a
ABOHATA ypes MOBWUNHOTO MPUIOXKEHUE n
YEBCAWTA.

YCNYTUTE ce aKTMBMpAT upe3 BbBEXAAHE Ha
3awmTteH MUH Koa, koiTo ABOHATBLT 3aaaea B
An4YHKA cn npodmn 8 MOBU/THOTO MPUJTOKEHUE
u CANTA.

3.2. [OomaweH u1udppoB acUCTeHT
At-Home Digital Assistant (JomalwHuaT gurutaneH
acucteHt) e VYC/IYTA, KoATOo no3BonsBa Ha
ABOHATA, upe3 rnacosu KOMaHAM KbM BUPTyaneH
ACUCTEHT U AMPEKTHO OT HEroBuA/HelHWA Aom, Ad
nopo6pu onuTa CM OT CBbP3AHUTE YCAYrW, KaTo
nonayuM  pgocten Ao MHPopmaumAaTa  3a
ABTOMOBW/IA 1 HAKOM GYHKLMK, BKAOYUTENHO:

- [OMCTaHUMOHHM  onepauun:  3akno4vBaHe
n/unu ocsoboxaaBaHe Ha BpaTuUTe U/uau
MUTraHe Ha CBETIMHUTE.

- Vehicle Info (Undopmaums 3a
aBTOMO6MNA) (BKNIOYMTENHO, HO HE Camo:
NPOBepKa Ha HanAraHeTo B ryMuTe, HUBOTO
Ha ropMBOTO, CbCTOAHWUETO Ha ABUTAaTENHOTO
macno v ap.);

- My  Navigation (Moata  HaBurauus)
(BkntounTeNnHo, HOo He camo, Send&Go
(v3npawaxe Ha AecTvHauum KbM
ABTOMOBW/A) u POI (TbpceHe Ha TOYKM Ha
MHTEpEC).

3a 4a MoKe Aa ce M3Noa3Ba Nb/IHOLEHHO, At-Home
Digital Assistant (MHpopmauus 3a asTomobuna)
M3UCKBA HA/NMYMETO Ha Bpb3Ka W  aKTUBEH
ab6OHaMeHT 33 CbOTBETHUTE YCAYTU.

Moapo6HOCTM OTHOCHO HaZIMYHOCTTa B 3aBUCUMOCT
ot mogena Ha ABTOMOBWU/IA u TeputopuanHua
06xBaT Ha OMNUCaHWUTE MO-TOpe AUCTAaHLUOHHMU
onepauuu moxete Aa HamepuTe Ha YEGCAWUTA.

3.3. U3BecTuA 3a ABUKEHUe
Te3n YC/IYTU, KoraTo ca HanuyHuW, npegnarart Ha
ABOHATA Bb3MOXHOCTTa Ja MoJsly4aBa W3BeCTHs,
Korato ABTOMOBW/IA u“3BbPLWK AeicTBUE, KOETO
HapylaBa HAKOe OT NpaBuiaTa, 3a4aJeHN OT caMua
ABOHAT, upes MOBUNHOTO MPUIOXKEHUE nan
YEBCAWTA.
Morar aa ce 3aAaBaT cnefHUTE Npasuna:
® onpegenaHe Ha reorpapcka obnact, KoAaTo
ABOHATDBT He »kenae pga Hanycka. BegHara
wom ABTOMOBW/IA npeceye onpegeneHaTa
reorpa¢cka rpanmua, ABOHATDBT we nosnyumn
nssectue (Area Notice).
e MakcumanHa ckopocT. BepgHara wom
ABTOMOBUA npesuLIn npara Ha
CKOpOCTTa, 3ajageH or ABOHATA,
ABOHATDBT we nonyun wussectve (Speed
Notice).
* /3nonssaHe M3BbH BpeMeBMA AManasoH.
Ako ABTOMOBWNIA ce wun3nonssa W3BbH
3agafeHuna Yyacosm ananasoH, ABOHATDBT we
nonyuu nssectue (Curfew Notice).
® VicTopus Ha cTuna Ha wodupaHe. Tosa gasa
nopeamnua ot UHGOPMaLMA OTHOCHO CTUAA Ha
wodupaHe (BK/IIOYMTENIHO, HO He camo,
yCKOpABaHe U cnupaHe).
e MWctopna Ha nbTyBaHeTo. ToBa [JaBa
MHOOPMAaLMA 33 U3BLPLIEHUTE MbTYBAHUA.
ABOHATBT MmoKe  camocTosTenHo  Aa

AeaKtmsupa Tasun byHKLMA ypes
MOBMW/IHOTO NPUNOKEHNA nnn
YEBCAMNTA.

YBegomneHnATa OTHOCHO ropeonucaHute YC/IYTU
we ce nokaseat B8 MOBU/THOTO MPUNOXKEHUE
n/vmnu Ha YEBCAMTA 8 3aBMCHMMOCT OT HacTpoMKuTe,
BbBegeHn ot ABOHATA.

ABOHATbHT npu3HaBa WM M3PUYHO Npuema, uye
ropecrnomeHaTuTe CUrHaAM 3a ABUKEHWE moraT Aa
6baaT  fAeaKTMBMpPaHM OT  cbobpakeHuAa 3a
6besonacHocT B cayyah  Ha  Kpakba  Ha
ABTOMOBW/IA, 3a KoATo ce cbobwasa Ha
KOMMNETEHTHUTE OpraHW, W MO yKasaHue Ha Tesun
KOMMETEHTHWU OpraHy.

OT cbobparkeHnA 3a HENPUKOCHOBEHOCT Ha JINYHUA
KMBOT non3BaTenat Ha ABTOMOBU/IA moxke pa
AeakTusMpa  GYHKUMATE 3a onpefensaHe Ha
MeCTOMO/I0XKeHNEeTO Ha ABTOMOBUNA
(,M3KNlOuEH peum Ha reosokauma“), Kakto e
nocoyeHo B ycnosue 10 oT HactoswmTe OBLUN
YCNoBUA.

3.4. Vehicle Finder (TbpceHe Ha
aBTomobuna)

Tasu YC/IYTA, KoraTo e HanuyHa, npegnara Ha
ABOHATA BB3MOXHOCTTa Aa BMAM OT pasCToAHUE
nocnegHata nosuuma Ha ABTOMOBWU/IA upes
MOBWU/IHOTO NPUNOXEHWUE nan YEBCANTA.
Tasun YC/IYTA moxke Aa 6bAae “3non3saHa camo cneg,
BbBeXAaHe Ha 3awutHuA NMUH koa, 3apageH ot
ABOHATA B IM4HMA My NpodUA Npu aKTUBMPAHE Ha
Ycnyrute
ABOHATBLT npu3HaBa WM WM3pPUYHO Npuema, uye
BMXAaHeTo Ha no3uumuata Ha ABTOMOBW/IA moxke
pa 6bae 3abpaHeHo OT  cbobpakeHus 3a
6besonacHocT B cayyah  Ha  Kpakba  Ha
ABTOMOBW/IA, 3a KoATo ce cbobwasa Ha
KOMMNETeHTHUTE OpraHu, W MO yKasaHue Ha Tesun
KOMMETEHTHU OPraHu.
OT cbobparkeHWs 3a HENPUKOCHOBEHOCT Ha IMYHUA
KMBOT nonssaTenat Ha ABTOMOBWU/IA moxke pa
AeakTuBupa  OQyHKUMATA 3a onpefensHe Ha
MeCcTOMNO0/I0XKeHNeTo Ha ABTOMOBUNA
(,M3KNHOYEHA TEOJ/IOKALMA®), KakTO e nocoyeHo
8 ycnosue 10 ot HacToAwwmTe OBLLN YC/TOBUA.

3.5.  CrpaHuum Jeep Off-road
Tasu YC/IYTA ce npegsiara camo 3a aBTomobunu
Jeep.
Jeep Off-Road Pages e YC/IYTA (koraTo e Hanu4Ha),
KOATO M03BONABA Ha noTpebuTens Aa nosyuu
nonesHa uHbopmaums 3a wodwmpaHe B ycnosus Off-
Road, BKk/1touMTENHO, HO He camo, 3a TemnepaTypaTa
Ha  Macnoto, HaAMOpCKaTa  BUCOYMHA  Ha
ABTOMOBW/A, 610kMpoBKaTa Ha andepeHumana,
HaKNOHa W yNpaBNeHWEeTO Ha cucTemata 3a
3aasukBaHe Select-Terrain, 3a a MOXKe BOAAYDBT Ha
ABTOMOBWU/NIA pa wu3bepe Hal-noaxoAswwms
pexkum 3a Tuna mappyt. ABTOMOBU/TBT moxxe aa
6boe wm3nonssaH B pexum Off-Road camo Ha
MecTaTa U B PeXMMUTE, KOUTO Ca B CbOTBETCTBUE C
NpUNOXKMMOTO 3akoHopaTencTso; ABOHATBT Hocun
nb/iHaTa OTFOBOPHOCT 3a NpoBepKaTa Ha CcBouTe
3aKOHOBW 3a4b/IKEHUA.
OT cbobparkeHnA 3a HENPUKOCHOBEHOCT Ha JINYHUA
KMBOT nonssatenat Ha ABTOMOBW/IA moxe pa
AeakTueBMpa  QYHKUMATE 3a onpefensaHe Ha
mecTtonosoxeHveto Ha ABTOMOBWUNA (Pexum
LM3KNKOYEHA leonokauma“), Kakto e nocoyeHo B
ycnosue 10 ot HacToawwmTe OBLLN YC/TOBUA.

3.6. QuickShare
Tasu YC/IYTA, KoraTo e HanuyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa Aa Aafe Bb3MOXHOCT Ha
TpeTa cTpaHa, nsbpaHa ot ABOHATA, oT pascTosiHue
Aa:
- BMXAQ MOCAefHaTa Mo3MUMA Ha

ABTOMOBW/A;

- ocBoboxpgaBa W/Wan  3aknoyBa
BpaTuTe;

- ocBoboxpgasa W/wau  3aknouBa
6araxkHuKa;

- ocsoboxpgasa W/wau  3aknouBa
nosauraliaTa ce Bpata;
- Kapa CBET/IMHUTE Aa MUraT;
3a nepuop, oT 2 yaca.
Yenyrute 3a QuickShare ce usnonssat nog nbaHaTa
M U3K/IOYUTEIHA OTrOBOPHOCT Ha ABOHATA, KoiiTo



npeueHaBa WM HOCUM MbAHATa OTFOBOPHOCT 33
npeueHKkata Ha ycnosuata M obctoAaTencrsata,
npeav fa usnonssa GpyHkumaTa 3a QuickShare.
ABOHATBT wu3puuHo ocBoboxkpaBa STELLANTIS
EUROPE oT BCAKakBa OTrOBOPHOCT BbB Bpb3Ka C
M3Non3BaHeTo Ha ycayrute QuickShare.
M3nonssaHeto Ha ycayrute  QuickShare ce
npenopbyYBa camo MNOJ MPeKWUs BU3yaNeH KOHTPOA
Ha ABOHATA.

ABOHATDBT He moxe Aa usbepe Kos AUCTaHLMOHHA
onepauua Aa Cnofenu ¢ Tpetata cTpaHa, u3bpaHa
oT ABOHATA, Tbi1 KaTo FOPHUAT CMIUCHK € GUKCUPaH.
BbB BCeKM cayyailt we 6baaT aKTMBMPaHUM camo
AUCTAHUMOHHUTE  onmepauuu, NoAAbPNKaHW OT
ABTOMOBW/NA. ABOHATBT Mma Bb3MOXKHOCT NoO
BCAKO BpPemMe Aa OTMEHW paspelleHneTo 3a
QuickShare Ha TpeTaTa cTpaHa.

Ycnyrute QuickShare ca goctonHu 3a ABOHATA
upe3 MOBU/THOTO NPUNTOXKEHMUE.

Yenyrute  QuickShare ce  aktmuMpaT  upes
BbBEXAaHe Ha 3awmTeH MUH Koa, KoiTo ce 3aaasa
oT ABOHATA B Herosws/HeWHWUA findeH npodun B
MOBWUNHOTO NPUNOXEHUE.

3.7. On-Demand Services (“ODS”)
(Ycnyru npu noucksaHe)
Tasu YC/IYTA, koraTto e HanuyHa, npegnara Ha
ABOHATA Bb3MOXHOCTTa fa Ce Bb3MOA3BA OT
YyCAyru, npefocTaBAHWM OT TPETU CTpaHu (KaTto
[AOCTaBKa Ha MoLua, aBTOMMBKa U Ap.).
Ypes ODS ABOHATBLT we 6bae nomoneH B
MOBMNHOTO  NPUNOXKEHWEe  Ja  YMbAHOMOLUM
n3bpaHaTa TpeTa CTpaHa AOCTaBUYMK Ha yCayrv Aa:
- BMXAa nocnegHata no3vuyunAa  Ha

ABTOMOBWNA;

- ocBobokgaBa W/wau  3akiouBa
BpaTuTe;

- ocsoboxpgasa u/uan  3aknousa
6araskHuKa;

- ocBoboxgaBa W/Wau  3aKnouBa

nosAauraluiaTa ce spara;

- Kapa CBETNMHUTE Aa MUraT;

- fa BwMXAa vHbopmauuAta  3a

aBTomobuna, Heobxoavma 3a

npeaocTaBAHe Ha ycayrute.
3a nepuoz oT 2 yaca
Bcekn nbT, Korato ABOHATBT ucka pga usmue
Konata M/vau Aa noayuu nowa B Koaata, Toi/Ta
3anoy4sa npoueca Ha OTOpU3aLMA B CbOTBETHATa
cpefia Ha AOCTaBYMKA Ha YCayru OT TpeTa CTpaHa
(yebcait  wunanv  npunoxenue). Bnocneactsue
ABOHATDBT ce npeHacousa Kbm MPUTOKEHUETO,
33 pa npegoctaBu Ha STELLANTIS EUROPE
CbOTBETHOTO pa3pelleHne Ha CbOTBETHWUA M3bpaH
[OCTaBUYMK Ha YCAYTH OT TpeTa CTpaHa.
Ycnyrute ODS ce wu3nonssat nog nbaHata w
U3KNUMTENHA OTroBopHOCT Ha ABOHATA, Kolito
npeueHaBa WM HOCM MbJHATa OTFOBOPHOCT 3a
npeueHKkata Ha ycnosuAata M obcroAaTencrsata,
npeav fa usnonssa GyHkumaTa Ha ODS.
ABOHATBT wu3puuHo ocBoboxkpaBa STELLANTIS
EUROPE oT BCAIKakBa OTrOBOPHOCT BbB Bpb3Ka C
nsnonssaHeto Ha Ycnyrute ODS. M3nonssaHeTo Ha
Ycnyrute Ha ODS ce npenopbyBa camo NoA NpeKkus
BM3yasieH KOHTpon Ha ABOHATA.
ABOHATDBT He moxe Aa usbepe Kos AUCTAHLMOHHA
onepauua Aa cnogenun ¢ Tpetata cTpaHa, n3bpaHa
oT ABOHATA, Tbi1 KaTo FOPHUAT CNIUCHK € GUKCUPaH.
BbB BCcekM cnyyail we 6bAAT aKTUBMPaAHM Camo
AUCTAHUMOHHUTE  Oonepauuu, NoAAbpNKaHW  OT
ABTOMOBW/IA. ABOHATBT Mma Bb3MOMKHOCT No
BCAKO Bpeme Aa oTTer/n paspeleHuneTo 3a ODS Ha
TpeTa cTpaHa JoCTaByYmMK Ha yenyru.Yeayrute ODS ca
poctbnHn 33 ABOHATA  upes MOBW/IHOTO
MPUNOMKEHME.
Ycnyrute ODS ce akTMBMpAT Ypes WpaKBaHe BbPXY
cneunanHo ussectve, umsnpateHo Ao ABOHATA,
KOraTo AO0CTaBYMKBT Ha YCAYrM OT TpEeTa CTpaHa e Ha
MbT Aa NPefoCcTaBy CBOUTE YCAYMU U CbOTBETHO Aa
ocurypu goctbn go ABTOMOBUA.

4. 4. My Car (MosT aBTomo6un)

MoApPO6HOCTU OTHOCHO HANWYHOCTTA B 3aBUCUMOCT
oT mogena Ha ABTOMOBWUNA wn TeputopuanHua
obxBaTt Ha onucaHuTe no-rope YCNYTU ,My Car”
MoXeTe Aa HamepuTe Ha YEGCANTA.

4.1. Vehicle Info (UHbopmauua 3a
asTomo6buna)

Tasu YC/IYTA, KoraTo e HanuyHa, npegnara Ha
ABOHATA Bb3MOXKHOCTTa Aa cegu AUCTaHUMOHHO
HAKOU napametpy  Ha  ABTOMOBWNA B
CbOTBETCTBME C AAHHUTE, USMEPEHU U 3aNUCaHU B
6opaosute ypeaun Ha ABTOMOBUNA,
BK/IOYUTENIHO, HO He camo, npober, HWBO Ha
ropuBOTO (HMBO Ha aKymMy/naTopa 33 eNEeKTPUYECKU
npeBo3HW CPEeACTBA), HanAraHe B  TymuTe,
npober/aHW [0 cnepBawata CMsHa Ha MacsoTo,
KaKTo M [a nojiyyaBa M3BECTUA 3a PerucTpupaHu
Heu3npaBHOCTU.
3a aBTOMOGUAUTE C eNIEKTPUYECKO 33 BUMKBAHE LU
6bAe Bb3MOXKHO [a ce NMpoBepABa U CbCTOAHWETO
Ha LWencena.

4.2.  Vehicle Health Alert (U3Bectne 3a
CbCTOAHMETO Ha aBTomo6una)

Tasu YC/IYTA, KoraTo e Ha/iu4Ha, npepnara Ha
ABOHATA Bb3MOXHOCTTa Aa nonyuu
npeaynpexaeHue, Korato ABTOMOBUNDBT
peructpupa noteHuuaneH npobnem Ha
ABTOMOBU/IA B cboTBETCTBME C [JaHHUTE,
M3MepeHn U 3anucaHu B GopaosuTe ypeau Ha
ABTOMOBGM/IA. AKo MMa Hen3npaBHOCT/aHOManus,
CBbp3aHa ¢ Aguratens, MacnoTo WU TEYHOCTUTE, ce
u3npawa yseAomneHWe 4Ype3 PyHKUMATA 3a
ysegomasaHe Ha MOBU/THOTO MPUTOXKEHUE.
Tasu Ycnyra, KOraTo e Ha/IM4Ha, BK/OYBA CbLLO Taka
cbobwasaHe B [loknaja 3a CbCTOAHMETO Ha
aBToMObWNa Ha cneunanHa Bpb3Ka ,TbpceHe Ha
TbProBCKM NpeacTaBuTen” 3a uaeHTuouuMpaHe u
n3bop Ha cepBuM3EH LEHTbP OT oduuManHata
mpea Ha STELLANTIS EUROPE, kbaeTo moxeTe ga
oTMaeTe, 3a Aa uM3BbpwWUTE HeobxoaumuTe
WNHTEPBEHLMM 3a NOMOLL,
KputepumnTte 3a n3b6op Ha TO3M LEHTBLP 3a yCayru ca
cnegHute:
- 621IM30CT Ha rOPeCcNOMEHATUA LEHTLP A0 MACTOTO,
noco4yeHo ot K/IMEHTA;
- nocoysaHe Ha GWMPMEHOTO HaMMEHOBaHWE Ha
LUeHTbpa 3a nomoly, OT opuuManHaTta Mpexa Ha
STELLANTIS EUROPE ot ctpaHa Ha K/IMEHTA.

5. My Navigation (MosaTa HaBurauus)
MoApPO6HOCTU OTHOCHO HaZIMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBWUNA wn TeputopuanHua
obxsaT Ha onucaHute no-rope YCNAYITU ,My
Navigation“ moxeTe na HamepuTe Ha YEBCAMTA.

My Navigation (MosATta Hasurauus) e Habop ot
dYHKLMK, KOraTo ca HaIMYHW, KOUTO NO3BONABAT Ha
notpebutena pga u3nonssa Apyrn  yHKUUK,
onucaHu no-gony:

5.1. Send&Go: TbpCceTe KenaHata
AecTvHauma B MOBUNHOTO
MPUNOXEHUE u A wu3npawaiite
AMPEeKTHO Ha 6opaosuA HasuraTop B
ABTOMOBWNA;

5.2. POl search (TbpceHe Ha TOYKM Ha
UHTepec): TbpceTe Heobxogumarta
TOYKa Ha WHTepec B MOBW/THOTO
MPUNOXKEHUE wnu aupekTHO B
6opposua HaswuraTop Ha
ABTOMOBWNA;

5.3. Last Mile Navigation*: nsnonssa ce
3a u3npawaHe Ha uHbopmauua 3a
nocnegHata AecTuHaums, usbpaHa ot
ABTOMOBMNA B8  MOBW/IHOTO
MPUNOXEHUE;

5.4. Tobpcauka Ha NnapKuHru, Tbpcayuka Ha
6eHsnHocTaHumMM, Tbpcayka Ha
CTaHLMM 3a 3apexAaHe: U3nons3ea ce
3a HamMpaHe Ha Hall-6an3knTe mecTa
3a NapkupaHe 1 3apexgaHe (Cblio v
3a enekTpuyeckn wnm  PLUG-IN
XMbpuaHU aBTomobun), KOUTO

oTroapaT Ha HyXAuTe Ha

noTpebutens;
5.5. Bpemerto B peanHo Bpeme, TPAadUKbT

B peanHo Bpeme W KamepuTe 3a
KOHTPOA Ha CKOPOCTTa: M3M0/13BaT ce
3a nosyyasaHe Ha WHpopmauua B
peanHo Bpeme 3a MbTyBaHeTO
(Bpemeto, TpaduKbLT MAKM KamepuTe
3a KOHTPOJ Ha CKOPOCTTa) AUPEKTHO B
ABTOMOBUNA.

* KoraTo ca cbBMecTMMM € paguoypepbarta

YCNYITUTE ,My Navigation” (MosTa HaBurauums) ce
npepocTaBAT oT TpeTa cTpaHa - AOCTABYUK Ha
yenyru.

M3nonssaiikn 1, BMe Cce cbrnacaBate ga v
n3nonssate B CbOTBETCTBME C pasnopenbute Ha
JIMLEH3NOHHOTO cnopasymeHue c KpaeH
notpebuten, KOeTo e AOCTbMHO TYK:
https://www.tomtom.com/en_gb/legal/eula-
automotive/

5.6. CnepgHute GYHKUMM ca HaNUYHKU
camo 3a enekrpuyecku unm PLUG-IN
xubpuaHu astomo6unm (EV/PHEV).

5.6.1. TobpceHe Ha 3apagHn
cTaHuumn: Mokasea ce
MHPOPMALMA 33 TOYKaTa Ha
WHTepec Ha 3apajHata
ctaHuma (POI). Ycnyrata we
6bae [OCTbMHa ypes
MOBUNHO  NpUNoXeHue U
paauo.
OcBeH TOBa, KaTo Apyra gecTuHaums,
npeanoynTaHaTa POl moxe aa 6bae n3npateHa
[AMPEKTHO Ha PaZnoTo, 3a [ja Ce Hamepu LienTa Ha
nbTyBaHETo B aBToMobUANa.

5.6.2. KaprorpajpupaHe Ha
ANHaMUYHKUA ob6xBaT
[nHamunuHoTOo KapTtorpadupaHe Ha ob6xsaTa (DRM)
e PpyHKUMA, KoATO rpadMyHO NOKasBsa B
HaBWraLMoHHaTa Cekumsa HaanyHMA 06XBaT OKOO
MeCTOMNO/IOKEHNETO Ha aBToMobuAa.

5.6.3. Booking & Payments
(App2App) (PesepBauuu wun
nnawaHmsa)
Ycnyrata Booking & Payments (Korato e HannuHa)
no3B0/1ABa pe3epB1paHe Ha 3apAaaHO MACTO,
nnalaHe 3a NpesapexjaHe, NpoBepKa Ha
MCTOpUATa Ha TPaH3aKuumuTe.

,qOCTaB‘II/IK‘bT Ha eHeprna HoOCK NpAKa OTTOBOPHOCT
3a pe3epBauuATa 3a NpesapexaaHe, NNaLaHeTo 3a
npesapexaaHe ¥ UCTopuATa Ha TpaH3aKuumTe.

[lombaHUTENHUTE yCayrn moraT fa 6baat
M3BBPLUEHM OT BbHLUEH AO0CTaBYMK.

OpMEHTUPOBBYEH  XapaKTep  Ha

MHpopmauusaTa - MUsnonssaHe Ha

ycnyrute ot KnueHta
[laHHUTe, AOCTbMHM Ypes Ycnyrute, ce cbbupar ot
n3aaTena Ha ycnyrata v ce NpeAocTaBAT CaMo KaTo
MHauKauma, kKato [JOCTABYMKDBT He moxe pga
rapaHTMpa TAXHaTa M34epnaTesIHOCT WAW TOYHOCT
KbM MOMEHTa Ha u3nonssaHe Ha Ycayrute. B
C/lyyalt Ha HECHOTBETCTBME MeXKAY UHPOPpMaLUATa,
npegoctaBeHa OT YCAyruTe, M Ta3sn Ha MACTO,
notpebutenute Tpabsa Aa cneaBaT Tasu Ha MACTO,
no-cneunanHo BCUYKM  [aHHKM, MOCOYEHU Ha
MbTHUTE 3HAUM (eAHOMOCOYHM YAWUM, 3HAUM 33
orpaHuyeHmne Ha CKOpPOCTTa U Ap.).

MNpu u3nonssaHe Ha VYcayrute Motpebutenute
TpAbBa Aa ce cbobpaszasaT ¢ 06WOTO CbCTOAHME Ha
AsTOoMOb6MNa M HeroBoTO 060PYABaHE, CbCTOAHNETO
Ha NbTA U METEOPONOTUYHUTE YCN0BUA. MK BCUUKK
cnydan noTtpebutenute ca ANbKHM fa cnassat
Kopekca 3a ABMKEHME NO NbTULLATA U NpaBKUAaTa 3a
nbTHa 6esonacHocT.


https://www.tomtom.com/en_gb/legal/eula-automotive/
https://www.tomtom.com/en_gb/legal/eula-automotive/

B 3aBMCMMOCT OT JOMYCTUMOCTTa Ha ABTOMO6MAa
unu AboHata, My Navigation moxe aa npefocTass
(1) Toukm 3a mectononoxeHue ¢ 6paHaupaHe oT
TpeTa cTpaHa (,BpaHaupanm 3Haumn”), (2) pesyntatn
33 MEeCTOMOJ/IOXKEHWE, KOWUTO Ca CMOHCOPUPaHU OT
TpeTa cTpaHa M Nopaau TOBa Ce KNacvpaT B ropHaTa
4acT Ha TbpceHeTo (,CNoHCOPUPaHK TbpPCceHUA®) 1
(3) peknamu Ha TpetM CcTpaHu (nNpomoumu,
cneunanHu odepTM M Ap.) B pesyntatute oT
TbpceHeTo (,Peknama B asBTomobuna“).
[lOCTaBUMKBT He HOCM OTFOBOPHOCT 3a Te3u TpeTn
CTPaHM, HUTO 3@ CbABPNKAHMETO Ha TEXHWUTE
PEeKNamu, HUTO 3a CbAbPMKAHUETO Ha CBbP3aHUTE
yebcaiiToBe.

A6oHaTbT/MOTPEBUTENAT MOXKE Aa U3KAOUM
dyHKuMATa ,,BpaHampaHu 3Haum”, KaTo Bese B
naHena c onuuu B ,, My Navigation”.

®yHKumMATa CMIOHCOPUPaHU TbPCEHUA HE MOXe Aa
6bae LeaKTMBupaHa OTAENHO.
AB60oHaTbT/MOTPEbUTENAT MOXKE Aa NPeKpaTh Tasu
dYHKLMA CcamO KaTo aHynupa WM npekpatu
aboHameHTa cu 3a naketa Connect Plus B
CbOTBETCTBME C HacToAwmTe 06K yCI0BUA.

He e Bb3MOXHO Ja Ce AeaKTUBMPa peknamata B
aBTOMO6Ma, KOATO MOXKE [a Ce NOABM, aKO
A60HaTbT/MOTPEBUTENAT LWPAKHE BbPXY
onpefeneH pesyTar oT TbpCeHeTo.

AKo AB6oHaTbT/MoTpebuTenaT He Xenae ga Mma
CnoHCOpMpaHM TbPCEHUA UK PeKNama B
aBTomobuna, Tol He TpAbBa Aa M3Non3Ba Tesn
dYHKUMK (Hanpumep He TpsAbBa Aa WpaKBa BbpXy
onpeaeneH pe3yaTaT OT TbPCEHETO, 33 Aa u3berHe
noJly4aBaHETO Ha peknama B aBTomobunia).

6. My Dealer (MosAT Tbproscku npeacrasuren)
Ycnyrata  ,My  Dealer” (MoAT  Tbproscku
npeAcTaBuTen) BM MO3BONABA Aa TbpcuTe B
MOBUNHOTO NPUNOKEHNE OTOPUBUPAHU CEPBU3U Ha
STELLANTIS EUROPE n/van oTopu3NpaHu
TbproBcku npeacrasutenun Ha STELLANTIS EUROPE
M pga wusbupate M 3anuceate B  MOGUIHOTO
npunoXeHue AeHTUGULMPaHUA OT BaC CepBU3 Ha
STELLANTIS EUROPE nnu Tbproscku npeacrasuten
Ha STELLANTIS EUROPE.

N36upaiikn onpeaeneHus cepsus Ha STELLANTIS
EUROPE wnu TbproBCcKM npeactaButen  Ha
STELLANTIS EUROPE, Bue ro ynbaHomouasaTte Aa
nofyyn [OCTbN [0 AaHHWTE OT JoKnaga 3a
cbcToAHneTo Ha ABTOMOBWU/IA u cBbp3aHuTe ¢
Hero JAaHHW, Taka Ye U36pPaHUAT CcepBu3 Ha
STELLANTIS EUROPE vnu Tbproscku npeacrasuten
Ha STELLANTIS EUROPE pga vma poctbn Ao Tesun
AaHHU B C/ly4all Ha HEOH6XOAMMOCT.

7. My Alert Lite

Tasn YC/IYTA, KoraTo e Ha/in4yHa, N03BOAIABA HA
notpebuTens Aa NoAyYM NpeaynpexaeHue,
yBeAoMABaLLo 3a noteHunanHa KPAXKBA Ha
ABTOMOBMW/IA, 3a KOATO € CUrHANN3UPaAHO OT
MOBWNHOTO NPUNOXKEHUE, 1 ako noTpebutenat
e B/IA3B/1 B IMYHATA CU 30HA, KOraTo
npeaynpexaeH1eTo e nonyyeHo Ha YEBCANTA 8
3aBUCMMOCT OT YCTAHOBABAHETO Ha KOHKPETHUTE
ycnosua Ha ABTOMOBWNA, kaTto Hanpumep, HO
HeusyepnaTesieH NPUMep, HepaspeLLeHo TerneHe
Ha ABTOMOBMW/IA n/vnu akTuBMpaHe Ha anapmarta
3a Kpaxba.

TepuTtopuaneH obxsaT: nogpobHa nHpopmauus 3a
TepuTopuanHusa obxeat Ha cboTBeTHaTa YC/IYTA e

Ha/M4YHa B pa3fena 3a CBbP3aHOCT Ha yebcaiiTa.

8. Alfa Romeo NFT

Tasu YC/IYTA ce npeanara camo 3a aBTomo6unm
Alfa Romeo, KouTo ca obopyaBaHu c
YCTPOMCTBOTO.

Tasu YCNYTA (KoraTo e Ha/nuyHa) no3BoasBa Ha
ABOHATA pa aKtvBMpa Cb3gaBaHeTo  (Mau
,M3CMYaHeTo”) Ha HenapwuueH TokeH (NFT) - uudpos
TOKeH, CbxpaHsBaH B nybauyHa nnatdopma C
TEXHONOIMA 3a pasnpejeneHa CYETOBOAHA KHUra,
HapeuyeHa OnokyelH - upe3 goctbn Ao yeb
npunoxeHve Ha Tpeta ctpaHa (WEBAPP),
ynpasnasaHo ot JOCTABYMKA HA YCNYTA. NFT
CbAbPKA onpeaeneHa nHpopmauma 3a
ABTOMOBMW/IA Kbm aaTaTta Ha cb3gasaHe Ha NFT,
Korato YC/IYFATA nos3BonsBa TOBa, KaKTo e
onucaHo B MOBWIHOTO MPUIOXEHUE 3a
oTAenHWTe  cay4ao  (Hanpumep  MoAen  Ha
ABTOMOBW/A, unaeHTUdUKaUMOHEH HOMep Ha
ABTOMOBWNA, npober) (,NFT JAHHW“). Mons,
obbpHeTe BHMMaHWE Mo-CreunanHo Ha CneaHoTo
06ACHEHWE U OTPaHWUYeHWA 3a CefHUTE AaHHU (aKo
ca npeaoctaBeHM KaTto u4act ot ycayrata NFT
SERVICE):

Mpober : [aHHWTe 3a M3MMHaATUA npober ce
usmepsaT W 3anucsaT oT YCTPOMCTBOTO Bb3
OCHOBa Ha anroputbm, KoiMto 0606LwaBa
M3MUHATUA npober nNpu BCAKO CTapTUpaHe Ha
Asuratena Ha ABTOMOBW/IA u cnep ToBa npwm
nsknousBaHeto Mmy. YC/IYTATA npepoctaBa Ha
ABOHATA otuet 3a NFT JAHHMUTE, cbbpaHu ot
YCTPOMCTBOTO ¢ nomoluTa Ha T03u anropuTbM, 1
cnepoBatesiHo e camo  npubausutenHa  wu
OpPUEeHTUPOBBYHA.

NFT He moxe ga 6bae NpoMeHsH, cies Kato 6bae
CbXpaHeH B 61okuyeitHa. Cnes ynbaHOMOLaBaHETO
Ha ABOHATA upe3 MOBW/IHOTO NPUNOXEHUE
AaHHMTe 33 HOT M HAKOM /NIMYHU AA@HHM Ha
ABOHATA (KaKTo e Mnoco4yeHO B Cbl/acveTo 3a
nosepwutenHoct 8 MOBUTHOTO MPUTOMKEHME) we
6baat npegageHu Ha IOCTABYUKA HA YCNIYITU 3a
cb3faBaHe U cbxpaHeHWe Ha NFT B 610kueliHa.
CbxpaHeHveTto B 6n0KyeitHa we 6bae 3a
HeonpegeneH nepuoj OT Bpeme, HO Tbil KaTo
STELLANTIS EUROPE HAMa KOHTPOA BbpXY AaHHUTE,
BEeAHDBX CbXpaHeHW B 6nokyeitHa, STELLANTIS
EUROPE He moxe ga rapaHTupa goctbn go NFT B
6baele.

NFT OAHHUTE ce CbCTOAT OT AaHHM, CbXPaHABAHU
Ha cbpBbpute Ha STELLANTIS EUROPE, u ce
3anucBaT caMo KbM fgaTtaTa Ha cb3fgasaHe Ha NFT.
ABOHATBT moxe pa aktyanusmpa NFT HAkonko
nbTM B CbOTBETCTBME C  WHOpmauuaTa B
MOBWUNHOTO NPUNOXEHUE. Beaka akTyanmsauma
BOAM A0 cb3gaBaHeTo Ha Hos NFT, HapuuaH owe
Ba/naMpaHe Ha 610K4YelnH.

KaTo yact ot cb3gaBaHeTo Ha NFT Ha ABOHATA we
6baaT npefocTaBeHW yacTeH K4y M nybanyeH
KJ/IH04, KOWTO LLe MY NO3BO/IAT @ NONYYM AOCTbN A0
undposua noptdein, B KOWTO ce cbxpaHasa NFT
(noptdeitn Ha NFT ) YactHuAT Koy e
npegHasHayeH fa no3BoAABa AOCTbN Camo Ha
cobctBeHnka Ha NFT u cvotBeTHo ABOHATBLT He
TpAbBa fa ro cnogensa ¢ Hukoro. ABOHATDBT Hocu
uanata OTrOBOPHOCT U M3PUYHO oOCBOBOXKAABA
STELLANTIS EUROPE oT BcAKakBa OTTOBOPHOCT BbB
BPB3Ka C NPeAOCTaBAHETO Ha TakaBa MHPOpMaLma
oT ABOHATA.

3a Aa ce nsberHe CbMHEHME, HULWLO B HACTOALMTE
OBLLN YCNOBUA nnun B ectectBoTo Ha NFT He e nnun
He e cmATaHo fda 6bae obesneyeHwe U He e
v3gasleHo uAM  HAMa gda  6bvae  M3paseHo
obe3neyeHune BbB Bpb3Ka ¢ NFT. Stellantis He npasu
obepTm uAM nokaHu 3a TpaHsakuum B NFT un
Stellantis He TbpcM M HAMaA fAa TbpCU SMLEHS,
cbrnacve unu paspelleHue Bbe Bpb3ka ¢ NFT.

YCNYTATA Alfa Romeo NFT ce npesocTtassa oT TpeTa
cTpaHa - JOCTABYUK HA YCNYTU.

Cnep KaTto 6baeTe npeHacovyeHn kbm WEBAPP, we
6baeTe NOMONEHW A3 NMPUEMETE U Aa U3MNoN3BaTe
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nocoyeHata YCNYTA B CbOTBETCTBUE c
pasnopenbute Ha J/IMLEH3MOHHOTO CnopasymMeHue
C KpaeH noTpebuten, KOeTo € AOCTbMHO TYK 3a
MHbOpMaLuma:

. 06wm ycnosus Ha KNOBS:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public%2FKNOBS
Terms%20%26%20Conditions.docx.p
df?alt=media&token=a96d4015-8d80-
47fb-a592-d09cef9d1f81

. MonunTtuka 3a noseputenHocT Ha Knobs:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public%2FKNOBS
%20Privacy%20Policy.docx.pdf?alt=
media&token=d59f7887-8906-4edd-
be00-16e07f5fb387

Cnepgsa pa ce otbenexu, ye Tbi Kato NFT u
610KUEeH TeXHONOTMATaA Ca HOBM M pa3BMBaLLM ce
TEXHONIOTUW, HEe € BB3MOXHO Ja Ce MpejocTaBAT
rapaHuuM 3a JoKasaTencTBeHaTa CTOMHOCT WAu
Ba/MOHOCTTAa Ha pgatata M nevata Ha NFT B
6710K4YENH 1 Ye TOBa He e ycayra 3a HOTapuanHo
yAocToBepABaHe Ha npejcraBeHaTa UHGopmMaLma,
cobcTBeHoCT uamn apyro. ABOHATDBT ce cbBeTBa Aa
pasneuyaTa Konueto 3a usternaHe Ha NFT, koraTto
Tasn QYHKUMA € Ha/lMyHa, HO ToBa € 3a NIMYHa
ynotpeba Ha ABOHATA u He moxe pa 6bae
cnogenaHo c Tperta ctpaHa. STELLANTIS EUROPE He
HOCM OTFOBOPHOCT 33 Hepas3pelleHO M3nons3saHe
WU pasyuTaHe Ha TakuBa AaHHM OT TpeTa CTpaHa.

Bb3MOXHO € CbWwo Taka Aa  Bb3HMKHAT
obcroaTenctea  (Hanpumep  ocTapsBaHe  Ha
TexHonoruute), npu Kouto STELLANTIS EUROPE
MOXe Aa He e B CbCTOAIHMe NoBeye Ja NpeaocTasa
YCNYTATA. Mopagu ToBa STELLANTIS EUROPE
MoXe ga otrernn uam npekpatn YC/IYTATA. Tosa
MOXe [a ce C/ly4M B pesynTaT Ha ycunumata Ha
STELLANTIS EUROPE 3a ycbBbpliEeHCTBaHE Ha
YCNYTATA c uen cnpaBAHe C BJ/OWAaBaHe Ha
Npou3BOANUTENHOCTTa WU C Ornej Ha NPOMEHU B
TEXHONOTUWUTE,  UHTEpecuTe  Ha  KJIMeHTwTe,
perynaTopHuTe U3UCKBaHWA UAN BUSHEC HYyXAUTe.
ABOHATDBT we 6bae yBeLOMeEH 3a BCAKA NoaobHa
CTbMKa M BCUYKM HEWU3NO/3BaHW, NpeaBapUTENHO
nnateHn cymu We 6bAaT BbL3CTAHOBEHU Ha
ABOHATA (ako ABOHATBT e HampaBun TakoBa
npeABapuTeNnHO nnalaHe).

OcseH ToBa Moxe Aa ce Hanoxun JOCTABYUKDBT HA
YCAyrn na Kopurmupa TexHU4yecKuTe
XapaKTEPUCTUKM M YCAYrM, KaKTO e MOCOYeHO B
JIMUEH3MOHHOTO  CropasymMeHue € KpaWHuA
notpe6uten.

Mpw cnassaHe Ha ropHoTo YC/TIYTATA e gocTtbnHa
3a ABOHATA 3a cpoka, onpegeneH 3a YC/IYTUTE 3a
MouTe aBTOMO6UN, OCBEH aKO He e NOCOYEHO
Apyro B HacToAwwmTe O6LWM yCNoBUA 1 B
JIMLEH3MOHHOTO CopasymeHue ¢ KpalHua
notpebuten.

9 OnucaHue Ha CBbp3aHUTE [NacoBu
KOMaHAM ¢ reHepaTueeH Al

HanuuHocTTa 3aBMcK OT MogenuTe Ha aBTomobuna
M MapKaTa M OT [Abpasute. 3a noseve
nHpopmauma suxte YEBCAMTA. Tasu ¢yHKumA
nsmucksa Connected Navigation wu  HeliHaTta
Connected Voice Command, nocouyexu B naparpad
2.1.3, pa ca aktuBHU. YCNIYTATA moxke ga 6bae
aKkTuempaHa 8 ABTOMOBMW/IA ,over the air”

Mopaau ectecTBOTO Ha HoOBaTa W pasBuBawa ce
TexHonorua, koato crou 3am YCAYIUTE, Ha
KIMEHTA n NON3BATE/IUTE ce npenopbuBa Aa
u3bareatr  cnogensHeTo  Ha  /AM4YHa/yacTHa
nHdopmauuma, Korato noAasar rnacosu KOMaHAU
Vv 3apasat BbNpocu.
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Bceku Motpebuten Tpabsa Aa € HA MMHUMaNHaTa
Bb3PACT, KOATO Ce U3UCKBA, 3a Aa ce Cbraacu Aa
usnonssa Ycnayrara.

9.1. ®DYHKLUMUOHA/NHO ONuUcaHue

,Connected Voice Command” BKkntouBa cnegHuTe
GYHKUMKM, NpW ycnoBue Ye Tasu uHPopmaums ce
cbbupa OT M3patena Ha r1acoBO KOMaHABaHe,
nocouyeH B naparpad 2.1.3 no-rope, uiu ot TpeTta
CTpaHa, MocoYeHa WM HaeTa OT WU3patens Ha
ycnyrata ,Voice Command”. CnegHute ¢GyHKUMM
CbLO Ca MpeAMET Ha HANUYHOCT B CbOTBETHWUTE
TepPUTOPWK, KaKTo e nocoyeHo B YEECAMTA

. ,Connected Voice Command” go6assa
rNacos MOAANUTET KbM CUCTEMATA
MHOOTEMHMBHT (B AONbAHEHWE KbM
B3aMMOZEVCTBMETO CbC CEH30PHUA eKpaH U1
dusnyecknTe 6yToHM).

. NLU (Natural Language Understanding -
pasbupaHe Ha ecTecTBeH e31K) N03BONABA
No-eCTeCTBEHU 1N1acoBU B3aUMOAENCTBUA.

. ,Connected Voice Command“ no3sonssa Ha
KAWEeHTa Aa B3aumogeictea ¢ pyHKUMATA
MHPOTEMHMBHT, KaTo pagvo/meams,
TenedoH, HaBuUrauma, Uan aa
B3aMMOAENCTBaA C OpraHuTe 3a ynpas/ieHne
Ha aBTOMO6WNa, KaTo KNMMATUK, OTONNEHUE
Ha cepankute.

. Knunentute morat ga nonyyasar u cBbp3aHa
MHPOpPMaLWMA, KaTo HanpUMep NPOrHo3u 3a
BpemeTo. pes TeKyLMA eKcnNoaTaLMoHeH
nepuoa Ha asTomobuna morart aa ce
NpeAoCTaBAT JOMNbAHUTENHU CBBP3aHN
dYHKLMK, KOraTo ca Ha/IMyHK, 3a Aa ce
o6oraTi NpexKMBABaHETO Ha KWEHTa.

. Bb3MOXHOCTY 33 reHepupaHe Ha U3KyCTBeH
MHTENEKT 3a reHepaTUBHa 06.1acT Ha
CBbP3aHUTE [1aCOBU KOMaHAMW NO3BO/IABAT
Ha KNMeHTa Aa nosyyasa MHGopmaLma 3a
BCAKAKBK 061aCTH, A3 Hay4aBa 3a BCUYKO
(KaTo uctopus, reorpadus, Hayka,
NuTepaTypa, MbTyBaHe...) U Aa reHepupa
CbAbpKaHUe (MCTOPUM, CTUXOTBOPEHMUS,
nMcma...). 3a Tasu Len u3gatenaT Ha
ycnyraTta 3a rnacoBu KOMaHAW KOMbBUHMpa
cobcTBeHaTa cu nnaThopma 3a U3KYCTBEH
MHTeneKT c LLM (Large Language Model) Ha
3™ cTpaHa KaTo Open Al ¢ peweHuneTo
ChatGPT.

3a nogpobHa HGOPMALMA, MONIA, BUKTE
PBKOBOACTBOTO Ha cOBCTBEHMKA MM HapbyHMKa

Pabora c reHepaTtuBHaTa cBbp3aHa rnacosa

KoMaHpa:

. 3a fa nosnyuy AoCTHN A0 Tasu ycayra v aa a
aKTUBMPA, KNAMEHTBT We Tpabsa Aa npueme
cbbupaHeTo n obpaboTkaTa Ha paskputuUTe
[AHHW  OTHOCHO  [/71aCOBUTE  [aHHU U
reosoKauMATa, Kato M3Mos3Ba  CblyaTa
npoueaypa, KOATO Ce U3NCKBA 3a A0CTbN A0
ycnyrata ,Connected Navigation Service“.
[onbaHuTeNHa MHOOPMALIMA € U3/IoKEHA B
PbKOBOACTBOTO Ha COb6CTBEHWMKA MAM B
HapbyHuKa, KoOWTO € [ocTbneH W Ha
LeHTpanHua eKpaH Ha cuctemata
WHboTeMHmMbHT B ABTOMOBW/IA unu B
Brand Connect
Store/YEBCAMTA. WHdopmaums 3a
OMNOBECTABAHETO HA A@HHM Ce NPeSOCTaBA U B
ycnosuATa 3a CbOTBETHaTa ycayra 3a
CBbp3aHa HaBWrauua, 3a KOATO CTe ce
aboHupanu.

. Cnes Kato 6bAe aKTMBMpaHa, GyHKUMATA
Generative Connected Voice Command ce
3ajeiicTBa upe3 HaTUcKaHe Ha 6yToHa
Connected Voice Command Ha BonaHa, Ha

CEeH30pHUA eKpaH Ha HAaBUraLMOHHWA MOAYA
B aBToMObWAa UK oT notpebutena, Konto
n3nonssa LAayma 3a cbbykaaHe”,
cneumduyHa 3a BCAKA MapKa  (BuUKTe
PBKOBOACTBOTO 3a NoTpebuTens)

. CodTyepHUAT anroputem Ha ,Ayma 3a
cbbykgaHe”  npocaywea M 3anwucea
TPUCEKYHAEH UMKBbA (MW Apyr nepuog ot
BpEeMe, KOWTO Ce NOCOoYBa B LOKYMEHTALMATA
Ha AsTomo6Wna), KaTo Te3n AaHHM ce
CbXpaHABaT B cucTemata Ha ABTomobuna, Ho
He ce CbXpaHsABaT B 06n1aKa.

. Cnes Kato 6bAe NpousHeceHa ,AymaTta 3a
cbbyxaaHe” u notpebuTenaT ce cbrnacu ga
pasKkpue JaHHM (reonokauma U rnacosu
A3HHM), cucTemaTa wWe ce cbbyau u we
u3npat WHPOpMaLMA 33 WCKAHETO Ha
notpebuTtens, Kato Tesu AaHHM we 6baat
obmeHeHM M cbxpaHeHM B  o0bnakKa,
BK/IOYBALLM MOCNedHWUTE 3 CeKyHaM OT
pasroBopa,  BKAOYMTENHO  ,AymMa 33
CbbyXKAaHe"”, KOeTOo MOXe fa BKA4Ba M
¢$oHoB pasrosop. Tean AaHHM ce pasKpusaTt
Ha wu34atena Ha ycayrata 3a  [1acosu
KOMaHAW, 33 A3 MOXKe TOM A3 NpeaocTass
yCAyruTe 3a rN1acoBU KOMaHAW, CBbP3aHU C
reHepaTUBEH U3KYCTBEH UHTEJIEKT.

. ,2Oymata 3a cbbyxpaHe“ moxe ga 6bae
AeaKTUBMpaHa oT NnoTpebuTens B 3aBUCUMOCT
OT MOZENa, TUNA U CTpaHaTa Ha aBTomobuna
M OT TOBa JanuM KAMEHTbT e npuen
CbOTBETHATa aKTyanusauua Ha codtyepa,
KOATO N03B0/IABA TOBA. B NpoTUBEH CAyYait A
He Moxe Aa 6bae AeaKkTMBMpaHa. 3a noseye
nHpopmauma nposepete YEBCAUTA unm ce
obbpHeTe KbM OTAena 3a obC/y:KBaHe Ha
KNMEeHTW. BbB Bceku cnyyait Ypes usbopa Ha
CbOTBETHUTE HACTPOIKM 3a MOBEPUTENHOCT,
KaKTO e MocoYeHO B PbBKOBOACTBOTO Ha

cobcTBeHMKa unu B HapbyHMKa,
notpebuTeNaT MOXe [Aa  NpefoTBpaTU
pasKpuBaHeTo Ha OaHHW W3BBH
AsTomobuna.

. HanomHsame Bu, Ye TpabBa Aa MHbopmupaTe

nbTHUUMTE B ABTOMO6WIA, Ye rnacosata
KomaHaa Generative Al Connected Voice
Command moxe aa 6bae B pexum Ha
aKTMBHO C/lylaHe, M Aa CnasBaTe BCUYKK
CbOTBETHM pasnopeabu 3a 3awmta  Ha
NNYHUTE OaHHU NO OTHOWEHWEe Ha TaKaBa
onepauua.

33 ponbaHWTENHA WMHOOPMALMsA, MONA, BUNKTE
[eknapauuaTa 3a noBeputenHocT B Npunoxexue 2
1 PbKOBOACTBOTO Ha COBCTBEHMKA UM HapbyHKKa.

E3num:

. Csbp3aHaTta rnacosa komaHga Generative Al
Connected Voice Command e HanuyHa Ha
M36paHu e3nLM, HO He BUHArn € HanuvHa Ha
pPoAHMA UNKn n3bpaHnA OT KAWEHTa e3uK, B
3aBMCUMOCT OT CbOTBETHATa Abpikasa. Mona,
HanpaseTe crpaBkKa ¢ yebcaWTa.

. 3a npobHua nepuop M nporpamarta 3a
afanTVBHOTO  [NacoBO  KOMaHABaHe C
reHepaTMBHU CMOCOBHOCTU Ha M3KYCTBEHWA
MHTeNeKT 06XBaTbT Ha e3uuuTe € HamaneH.
3a noseye UHPopMaLma BuKTe YEBCANTA.,

9.2. OpueHTUpPOBBYEH Xapakrep Ha
uHpopmaumuata - MsnonssaHe Ha
ycnyrute ot Knuenta

KAUEHTBT u NOTPEBUTENAT Ttpabsa ga umar
npeasua, 4e o6xsatbT Ha YCAYIUTE e paa
npepocraBatT _uHboOpmauua OT  WUHTepec no
BbNPOCK KaTo ucTopuA, reorpadpusa, Hayka,
nbTyBaHe, /MTepaTypa WM Aa  reHepupar
NoaxoAAWlo CbAbp)KaHME OT MHTepec 3a TAX.
KAUEHTBT uau NOTPEBUTENAT He Tpab6sa aa
usnonssa YCAYIMUTE 3a uenu, 3a Kouto e
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HeobxoanMM npodecuoHaneH uAu ekcnepreH
CbBET WU MHeHue (Hanpumep TEXHUYECKU Wan
MeaMUMHCKU cbBeT). Hukoi ot AOCTABYMKA,
Herosute dunnanu uam Herosute AOCTABYNLIU
HA YC/N1YTU He HOCVK OTTOBOPHOCT 3a U3NON3BaHETO
Ha YCNYIUTE, 3a KoeTo ce U3UCKBA
npodecMoHaneH WAW _eKCnepreH CbBeT uau
MHEHMe, 1 BCAKO TAaKOBa U3MON3BAHE € Ha PUCK Ha
KNAUEHTA wau NOTPEBUTENA. K/IUEHTBLT ce
3aAb/kaBa _Aa  He wusnonssa  Ycayrata  3a
npodecmoHanHn uenm u ce 3agbmkasa Aa
rapaHtupa, ue NOTPEBUTE/NIUTE _ cnassart
3a4b/KEHUATA, NOCOYEHU B Hacroawmte O6wwu

ycnosusa 3a noa3BaHe U ngoga)«ﬁa.

[aHHuTe, AoCTbNHM Ypes Ycayrute, ce cbbupat ot
U3patens Ha Ycnyrata Voice Command u ce
npeaocTaBAT caMO  KaTo  WMHAMKaUMA,  KaTo
AOCTABYMKDBT He moxKe pa rapaHTMpa TAxHaTa
M34epnaTeNHocT MAM TOYHOCT KbM MOMEHTa Ha
u3nonssaHe Ha Ycayrute. B cayvaih  Ha
HecboTBETCTBME mexay MHPOpMauuaTa,
npegocraBeHa OT YCAyruTe, M Tasuv Ha MACTO,
notpebutenute Tpabsa Aa cneaBaT Tasu Ha MACTO,
no-cneunanHo BCUYKWU  AdHHW, noco4YeHun Ha
MbTHUTE 3HaUM (eAHOMOCOYHM Y/AMUM, 3HAUM 3a
orpaHuyeHmne Ha CKOpOCTTa U Ap.).

OcBeH TOBa, Tbit Kato Ycayrure 3aBUCAT OT
M3N0N3BaHETO Ha Bb3MOXXHOCTM 3a reHepupaHe Ha
U3KycTBeH uHTeneKT (GAIC) M MalwmHHO obyyeHne,
KOUTO npeacraBnABaT HOBa WM pa3sBuBalia ce
TexHonorua, JOCTABYMKDBT He moxe pa
rapaHtupa, 4e wHdpopmaumata, npegasaHa or
Yenyrure, we 6bae TOuHa, HaAeKAHA, aKTyanHa,
nbAHa uau BapHa. HAma aa 6bae npepocrasaHa
nHdopmauuma ches onpeaeneHa Aata, NOCOYEHA B
YEBCAWTA.

KAUEHTBT wnu  NOTPEBUTENAT Ttpabsa paa
13nonssa cobcrBeHarta cv NpeueHka 1 Aa npeueHu
TOYHOCTTa Ha BCAKA TaKaBa MHPOPMaLMA, KAKTo e
noAxoAnAlWo 3a KOHKPETHUTE HYXAWU 1 ynoTpeba.
KNUEHTBLT unn NOTPEBUTENIAT moxke pa ce
cbabeka cbe cbAbpiKaHue upes dyHkumata GAIC
Ha_Ycnyrute, KOETO MoXe fAa CmeTHe 3a
HEKOPEKTHO, obuaHo, HENPUAUYHO  Wau
HenpuMemnuMBo, WAM _Aa He e 06eKTUBHO.
AOCTABYUKDT pasuuta Ha U3patena Ha ycayrata
Voice Command/Herosus OCTABYUK HA
YCNYIU pa npepocraBu ycnyrata B CbOTBETCTBUE C
Aobpure NpaKTUKKN " NPUNOKUMOTO
3aKOHOAATENCTBO M _HE HOCH OTrOBOPHOCT 3a
TakoBa cbabpikaHue. Kato uano KAUEHTDHT maum
NOTPEBUTENIAT Tpa6sBa Aa BHMMaBa 3a Apyru
HaYMHWM Ha wu3nonssaHe Ha uHdopmaumara.
Hanpumep, korato YCAYIUTE npepocrasar
TBOPYECKO CbAbP}KaHWE (Hanpumep uctopus),
nopaau ecrecTBOTO Ha Ta3n HOBA TEXHONOIUA He e
rapaHtupaHo, ye WU3AATENAT HA YCAVIU 3A
TNACOBA KOMAHAA/NOCTABYMKDBT HA YCNYITU
WAW_HEeroBuTe MNOAUSNBLAHUTENU MMAT BCUYKU
CbOTBETHM MpaBa BbpXy TOBa CbAbpXaHMe W
KNUEHTHT unn NOTPEBUTE/IAT ce cbBeTBa Aa He
KOMWpa WAW _M3NON3Ba NO APYr HauYuH _Tasu
nHbopmauma 8 HapyuieHne Ha HacToAwmuTe O6wm
ycnosua 3a nonssaHe u  npogaxba wuamn
NPUNIOKMMOTO 3aKoHOoAaTencrso Bcako Takosa
usnonssaHe e Ha puck Ha
KNUEHTA/NOTPEBUTENSA.

BcAako nososaBaHe Ha NPOAYKTV WAWU YCAYru Ha
TPETM CTPaHW He O3Ha4aBa, Ye Te ca 0A06penn ot
LOOCTABYUKA nan JOCTABYUKA HA YCNIYIU.

Motpebutenure He TpAbBa pa wmsnonssar
YCNYIFATA B npotusopeuyve ¢ NpPUAOKMMUTE
3aKOHM (Hanp. HENPUKOCHOBEHOCTTa Ha JINYHUA
}KMBOT Ha APYruTe) UK 3a Aa HaBpeaAT Ha cebe cu
WAV Ha apyrute.

MNpu u3nonssaHe Ha VYcayrute Motpebutenute
TpAbBa Aa ce cbobpaszasaT ¢ 06WOTO CbCTOAHME Ha
AsTOoMOb6MNa M HeroBoTO 060PYABaHE, CbCTOAHNETO



Ha NbTA U METEeOPONOrNYHUTE ycnosumA. Npu BCUYKKN
cnyyam notpebutenute ca AAbXKHM A3 crnassaT
Kopekca 3a gsmxeHWe No NbTUaTta v npaBuaaTa 3a
nbTHa 6e3onacHoCT.

9.3. TeputopuanHoct
MoApo6HOCTM OTHOCHO HaZIMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBU/IA u TeputopuanHua
obxBaT Ha ropeonucaHuWTe YCAyru MoeTe pJa
Hamepute B MOBWNHOTO MPUNOXEHUE wnn B
pasaena 3a CBbpP3aHOCT Ha YEBCAMTA. Mpwunara npun
MbTyBaHe B Ta3W CTPaHa U U3BBLH HesA.

Toil  KaTO cbabpaHuero Ha Ycayrute e
cneuMdnyHO 33 HauMOHanHWTe  ocobeHocTH,
aboHameHTBT 3a Ycnyrute Tpabsa Aa ce Hanpasu B
CTpaHaTa Ha npebusaBaHe Ha K/IMEHTA.

10. e-ROUTES

e-ROUTES e npunoxeHue 3a cmapTdoHM, KoeTo
no3BonABa Ha COBCTBEHWULMUTE Ha OTrOBapALM Ha
yCNOBUATa eNeKTPUYECK NPeBO3HM CpeacTBa Aa
ONTUMM3MPAT MapLIPYTUTE CU U a ce NPUABUKBAT
A0 TexHuTe AecTUHauMu, Kato npeaocTaBaT
YCbBbPLIEHCTBAHO NNaHMUPaHe U MapLUpyTU3UPaHe.
MNpepnaraHoto e-ROUTES e pgoctbnHO  3a
YCTpOWCTBA C onepaunoHHa cuctema Apple OS u
Android OS (onepauuoHHa cucTema) U Moxe Aa
6bae usTerneHo ot cvotBeTHUTE Apple Store u
Google PlayStore B pamKkuTe Ha HanauyHaTa
Teputopmua. e-ROUTES cbwo Taka u3nonssa
TexHosorumTe 3a penaukauusa CarPlay®, Android
Auto™.

10.1. flonyctumocT Ha aBTomobuna

3a ycnyrata moraTt Aa KaHAWAATCTBAT M3LANO
eneKkTpuyeckn asTomobunun. JonyctMmoctra Ha
NpeBO3HUTE CPeCTBa A0 YeyraTa Moxe Aa 6bae
orpaHuyeHa A0 onpeAeneHn Moenu U Moxe aa
ce NpomeHs BbB BpeMeTo. YTOUHABA Ce, Ye BCAKa
aKTyanusauuma ce u3BbplIBa 6e3 npeaBapuTeNnHo
yBegomneHne. B TO3M CMWUCBA KANEHTBT e
ONBXKEH fa cneau nocnefHUTe akTyanusauuu,
KOWUTO Ca AOCTbMHU Ha YEBCAWUTA Ha MapkKaTa, B
pasgena 3a cBbp3aHocT U B Apple App Store u
Google Play Store, kbaeto e ny6auKyBaHoO e-
ROUTES. EBeHTyanHo TexHu4yeckaTta AonycTMMOCT
ce nposepsABa aBTOMATUYHO Ha YEBCAUTA Ha
mapkaTa, ako e-ROUTES ce nokassa KaTo Ha/sM4Ha
ycnayra. B ponbaHeHue  ponyctMmocTTa  Ha
asTomobuna 3a Ycayrata moxe Aa Bapupa B
pasNIMYHUTE ObPKaBU B pe3ynTaT Ha rpaduka 3a
nocTeneHHo BbBEXJaHe Ha ycayrata u gataTa Ha
3aABKaTa Ha KnueHra.

MHpopmauuma 3a 4onycTMMOCTTa Ha aBTomobuna e
[0CTbNHa OHNaiiH Ha YEBCAMTA Ha mapkaTa, B
pasjena 3a CBbP3aHOCT.

10.2. TeputopuanHoct
AboHameHT 3a Ycyrata moxe aa 6bae HanpaseH
B CnegHute  abpxasu:  Asctpua,  benrus,
®paHumna, Tlepmanua, Wrtanua, Jliokcembypr,
Hupepnangua, Monwa, Moptyranuna, Wcnawua,
06eMHEHOTO KPancTso.

KnueHTsT TpAb6Ba Aa ce aboHupa 3a YcnyraTta B
cTpaHaTa cu Ha npebusasaHe. Mpu HapylwasaHe
Ha ToBa wm3uckBaHe KJ/IMEHTBT HAma ga wuma
npaso Ha nomouy ot LieHTbpa 3a obcnykBaHe Ha
KnneHTM Ha MAPKATA n moxe ga noeme BCUYKKN
pasymMHO nNpeaBMAMMM  pasxoAu 33  ToBa
HapyLeHue.

To3M CMUCBbK C [ObpaBM Ce aKTyanusupa
penoBHO, Tbil KaTo ycayrata ce pasnpocTpaHaBa
nocteneHHo.  YTouHsaBa  ce, 4e  BCAKa
aKTyanusauma ce U3BbpLIBa 6e3 npeaBapuTeNnHo
yBeAomaeHne. B To3n cmuCbA KAneHTbT e
OTrOBOPEH Ja CNeAn NOCAeHUTE aKTyanusaumum,
KOWUTO ca AOCTbNHM Ha yebcaiiToBeTe Ha MapKuTe

WAM NpU NOUCKBaHe OT LleHTbpa 3a KOHTaKT C
KNINEeHTHU.

10.3. OnwucaHwme Ha ycnyraTta
Cnep kaTo KnneHTbT Bnese B e-ROUTES, Tou
MOXKe Aa M3non3Bsa YcnyraTa 3a:

»MnaHupaxe”: Mo BcAKo Bpeme y oma,
Ha yaMuata uwam B aBTomobuna
KNIMEHTLT MOXEe Aa NAaHWMpa KpaTKo
WUAM OBATO MbTyBaHe, KaTo W3Mon3sa
AUCTNEA  Ha  MPUNOXKEHWeTo  3a
cmapTdoH unm NPOeKLMOoHHUTE
TexHonoruu 4dpes Apple CarPlay® u
Android Auto™. C eauH nornep
KAMEHTLT Wwe Buau - 6e3 ga ce
orpaHuyaBa camo 4o ToBa - obwara
NPOABLMKMUTENHOCT Ha  MbTyBaHeTo,
pascTosHMeTO Ha MbTyBaHeTo, obwwara
NPOABLMKUTENHOCT Ha 3apexAaHeto,
NporHosHM  obwu  pasxogu  3a
3apexgaHe. KAveHTbT we BuUaM U
BCUYKM ONTUMMU3UPAHWU HeobxoaumM
CMUPKM 33 3apexfjaHe Mo MbTa A0
MeCcTOHa3HauyeHueTo. Ha aucnnes Ha
BCAKA CNMpKa 33 3apexpjaHe ca
NOKasaHW:  MPOAB/MKUTENHOCT  Ha
CnMpKaTa 3a 3apexpaHe, MPOrHO3Ha
LeHa, NPOrHo3HO HMBO Ha BaTtepuaATa
npyM NpUCTUraHe Ha cnupkata W
KEeNaHOTO HMBO Cnej  cecuaTa  Ha
3apexsaHe, TeKyllda W MpPOrHo3Ha
Ha/IMYHOCT Ha CMPKaTa 3a 3apexjaHe
v oKonHM yao6ceTea. Mpu nnaHupaHe Ha
HOBO MbTyBaHe K/IWEHTbT MOXe A3
KOHOUrypUpa pas/ivyHM napameTpu,
KaTo Hanpumep 3KenaHoTo HMBO Ha
6atepuaTa B  MeCTOHa3Ha4eHueto,
npeanoYnTaHaTa mpesxka, aboHupaHute
KapTv 3a 3apexpaaHe, U3bArBaHeTo Ha
nbTUWa, A06ABAHETO HA MbTHU TOYKM,
BpemeTo, KoeTo TpAbBa Aa ce npekapa
Ha onpegeneHo 3apAAHO YCTPOCTBO.

“Routing” (Mapwpytusupane): Cneg
NNaHWpaHe Ha MapLPYT UAU U3BAUYAHE
Ha 3anaseHy NJ1aHoBe KNUEHTDLT We 6bae
HacoyeH KbM KpaitHaTa JecTuHauus,
BK/IOUUTENHO uYpe3 ONTUMMU3UPaHUTE
MeXOANUHHN CNUpKn 3a 3apexjaHe.
MapLpyTuaupaHeTo npefocTasa Hai-

CbBPEMEHHOTO HaBUrauMoHHO
nu3xXneBnBaHe, cbobpaszeHo [
aBTomobuna, BKAOYUTENHO

MHPopmauma 3a TpaduKa, caTenuteH
nsrnes, MHOGOpPMauMa 3a HUBOTO Ha
3apaga Ha 6aTtepuATa Ha aBToMO6WUNa B
peasnHo Bpeme, HenpeKbcHaTo
aKTyanusupaHa nHbopmauma 3a
Ha/NMYHOCTTa Ha MPeACTOALL0 MACTO 3a
3apexgaHe, npenopbYUTENHO
orpaHVyeHne Ha CKOpOoCTTa Mo Bpeme Ha
ABUXKEHMe.  M34MCNeHOTO  ovaKkBaHO
Bpeme Ha npucturaxe oTyuTa
MeTeoponornyHata  MHpopmauma B
peanHo Bpeme, Tonorpapuata
noBeAeHNETO Ha 3apexaHe.
“Charging” (3apexkpane): [okato ce
npubaunkasa KbM cTaHumA 3a
3apex/aHe, KNNEHTBT nosnyyasa
MHOOPMaLMA 33 NPOABNKUTENHOCTTA Ha
naeanHata cecua Ha 3apexpjaHe u
MAeanHoTo HUBO Ha baTepuATta, KoeTo
TpAbBa Aa ce AOCTUTHe, 33 i@ NPOABAKM
MbTyBaHETO MO ONTUManeH HauuH. Mo
Bpeme Ha 3apexaHeTo KAMEHTHT Le
6be yBeJOMeH B MOMEHTa, B KOWTO
aBTOMOGW/IBLT € roToB Aa noTernu, 3a Aa
NpOAbMAKM MbTYBAHETO A0 CneABaluaTa
CTbMKa UM KpaliHaTa AeCcTMHaUWA.
“Free-driving” (CBobogHo wodupaHe):
[okato wodupa, 6e3 pa e 3agan
AECTUHAUMA,  KAMEHTBT  MoXe  Aa
npernega  Hau-6nu3kuTe  mecta  3a
3apex/jaHe B OKOAHOCTTAa U Ja b6bvae
MHPOPMMPAH, aKo HUBOTO Ha baTepuaTa
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e TBbPAe HWUCKO, KaTo My ce mpegnarat
MecTa 3a 3apekaaHe.

BCHYKKM criomeHaTn GyHKUMM ca vacT
OT  HenpeKkbCHaTM  [OCTaBKM U
nofobpeHun B pesynTat Ha rpadukK 3a
rnocTeneHHo  BbBeXAaHe U ca
AOCTbMHU 3a Knuenta ypes
aKTyanusauuute Ha e-ROUTES B Apple
App Store n Google Play Store.

10.4. TexHUYECKU M3UCKBAHUA
Ycnyrata e 6bae NpeAocTaBeHa camo ako
K/IMEHTBT rapaHtUpa, 4e ca M3NbAHEHU
cnefHWTe ycnosua:
MOBWIHA BPBH3Ka;
PEeXMMBT 33  MOBEPUTESIHOCT  Ha
ABTOMOBMW/IA e peaktnBupaH
ABTOMOBW/TBT ce Hamupa B egHa oT
CTpaHWTe, noco4yeHn B naparpad
“TeputopuanHoct”, KbAeTo Moxe Aa
6bae HanpaseH aboHameHT M Aa ce
aKTUBUPA;
ABTOMOBW/TBT ce Hamupa B paioH ¢
NOKpUTME Ha MOBUNHA MpesKa.
MMa aKTMBeH aboHameHT 3a Ycayrata

3a pa ce Bb3nonssa oT Ycayrara,
KnneHTbT TpAbBa CbLLo TaKa:

na wsternm e-ROUTES oT cboTBETHUA
Apple App Store uau Google Play
Store, B 3aBWCMMOCT OT CBOETO
cMapTdOH ycTpoicTeo

pa snese B e-ROUTES c akayHTa cu B
npunosxexnneto MyBrand, kato ce
yBEPU, Ye TOPHWUTE M3UCKBAHUA ca
cnaseHu

3a noseye WHPOpPMaALUA OTHOCHO
dyHKUMUTe, BKAOYEHU B e- ROUTES, un
3a Nony4yaBaHe Ha MHCTPYKLUMK KaK aa
M usnonseate, KAMeHTLT MoxKe Aa ce
06bpHe KbM LieHTbpa 3a KOHTaKT ¢
KNIMEHTU HA MapKaTa.

10.5. Ynotpeba Ha npunoXKeHNeTo
e-ROUTES ce npegocTaBs Ha MoTpebutens camo 3a
NnyHa ynotpeba KaTo noTtpebuten, Taka Ye He
MOXe fa ce u3nonsea 3a 6usHec uenu. Mopagu
TOBa ca NpefHa3Ha4yeHn camo 3a O6LM HACoKK U
MHPOPMALMOHHU Uenn, a He 33 oduumasHo
BOJEHE Ha JOKYMEHTALMA UNUN PerucTpupaHe, Toi
KaTO BWHarM CbluecTsyBa PWUCK OT 3aryba uau
nospesa Ha [aHHW, TaKa Ye He JaBaMe HUKaKBU
rapaHuuM, 4Ye [aHHUTe, KOWUTO 3anuceate C e-
ROUTES, we 6baaT 4OCTbMNHM MO BCAKO BpEMe.

DyHKUMOHANHOCTUTE, NpeaocTaBAHM oT e-ROUTES,
ca caMo 3a 06LLM HAaCOKM U MHPOPMALUA, TbIA KaTo
MHbopmaumaTa MMa 3a uen fa npeaoctaBu no-
CKOpPO  MPUBAU3UTENIHO,  OTKOJIKOTO  TOYHO
npeacTasaHe. CnefosaTeNHo He NpeaocTaBame e-
ROUTES, 3a Aa ro v3nonspaTe KaTo eAMHCTBEHa
OCHOBA 3a B3eMaHe Ha pPeleHna, HUTO [0
npeaocTaBAmMe, 3a ja ro U3non3BaTe, 3a Aja pelunte
Aanu A3 U3BbLPLIMTE OnpefeneHn AencTBUA uau
He. [lotpebutenat TpabBa jJa  wv3nonssa
cobcTBEHaTa CM  MNpeueHKa W MHeHue npu
Tb/IKyBaHeTo Ha pe3yntaTtute ot e-ROUTES c ornep,
Ha Te3n orpaHnYeHus.

B cnyyai Ha HecboTBETCTBUE mexay
MHbopmaumaTa, npegoctaBeHa ot e-ROUTES, u
Tasun Ha MAcTo, noTpebutenunTte Tpabea Aa cneasat
TasM Ha MACTO, MO-CMeLMaNHO BCUYKM [aHHMU,
NOCOYEHM HA MbTHWUTE 3HALM (e4HONOCOYHM YINLK,
3HALUM 3@ OrpaHuUYeHKne Ha cKopocTTa U ap.). Mpu
usnonssaHe Ha e-ROUTES notpebutenute tpsabsa
Aa ce cbobpasasaT C O6OWOTO CbCTOAHWME Ha
AsTomobuna " HerosoTo obopyasaHe,
CbCTOAHWETO Ha MbTA U MeTeopOsIorUYHUTE
ycnosuA. Mpu BCUYKK cayvam notpebutenute ca
ANBXKHU Aa cnassaT Kodekca 3a ABUXKeHMe no
nbTULWLATa M NpaBuaaTa 3a NbTHa 6e3onacHoCT.



10.6. YcrpoiicTBO 32 cMapTHOH
MocoyeHute no-gony Touku Tpabsa Aa 6bvaaT
Bb3npuemaHn ot [oTpebutens kato obuwa
npenopbKa, 3a Aa ce rapaHTupa 6esnpobremHoTto
nsnonssaHe Ha e-ROUTES.

CnasBsaiiTe NpenopbKUTE Ha NPOU3BOAUTENIUTE HA
CMapTPOHM U ONEepauMoOHHU CUCTEMU OTHOCHO
nocnefHuTe Bepcun Ha codTyepa, KoiTo Tpsabsa aa
6bae MHCTannpaH Ha cmapTdoHa Ha noTpebutens.
WHcTanupaiite Hali-HoBaTa Bepcus Ha copTyepa
Ha e-ROUTES, HanuuHa B Apple Store u Google
PlayStore 6poi1 npunoxeHus
,aKTuBupaHa/paboTela Bb8 GOHOB pexum” Ha
Herosma cMapTdOH, 3a Aa Ce OCUTYPAT ONTUMANHU
YyCNoBMA Npu n3nonssaHeTo Ha e-ROUTES.
CnasBaiTe TEXHUYECKUTE U3UCKBAHUA Ha

Apple n Google npu n3nonssaHe Ha

TexHonorumte Apple CarPlay® u Android

Auto™.

MNossonete Ha e-ROUTES ga nonyum gocrbvn go
MECTOMO/IO}KEHNETO Ha CMapTHOHa U U3BECTUATA
Ha cMapTOoHa, 3a Aa ce Bb3MON3Ba OT MNbJIHATA
ycayra.

“«

10.7. TexHonoruu 3a penankauua
M3nonseaiite  e-ROUTES,  TexHosoruute  3a
Bb3npousBexgaHe Ha Apple CarPlay® u Android
Auto™ camo KoraTo ycnoBuATa NO3BOAABAT
6e30MacHOTO MM M3non3saHe. N3non3BaHeTo Ha e-
ROUTES, Apple CarPlay® n Android Auto™ e Ha
cobCcTBEH PUCK Ha noTpebutens. OcBeH TOBa
nsnonssaHeTo Ha Apple CarPlay n Android Auto e
npeameT eAMHCTBEHO Ha cropasymeHve u/unu
YyCNOBMA 33 Non3BaHe, ycTaHOBEHW mexay Apple
unn Google u MNotpebutens. Bcuuko, cBbp3aHo ¢
TEXHONIOTUUTE Ha Bb3NpoussexaaHe Ha Apple
CarPlay® wu Android Auto™, e oTroBopHocT
eAMHCTBeHO Ha Apple wan Google u BcuyKmM
crnopose ce pelwasat mexay Apple Inc. nam Google
INC. M KpPaltHUA KNUEHT.

11 My Alert Lite (U3BecTUA Ha anapmarta
npoTus Kpax6a)

Tasn YCJ/IYTA, Korato e HanuyHa, Mo3BoJsiABa Ha
notpebutens Aa NoayyuM  npeaynpexaeHue,
yBegomaBalwo 3a noTteHumanHa KPAXBA Ha
ABTOMOBW/IA, 3a KOATO € CWUrHa/IM3npaHo oT
MOBWNHOTO NPUNOXKEHWUE, n ako noTpebutenar
e BNA3LA B JIMYHATA CM 30Ha, KOraTo
npeaynpexaeHueTo e nonyyeHo Ha YEBCAMTA 8
3aBUCMMOCT OT YCTAaHOBABAHETO Ha KOHKPEeTHWUTe
ycnosua Ha ABTOMOBWJ/IA, KaTo Hanpumep, HO
HeusyepnaTesieH NpUMep, HepaspelleHo TerneHe
Ha ABTOMOBW/IA u/vnun akTuBMpaHe Ha anapmaTa
3a Kpaxba.

TeputopuaneH obxsaTt: nogpobHa nHpopmauma 3a
TepuTopuanHusa obxsaT Ha cboTBeTHaTa YC/IYTA e
HannyHa B pa3jena 3a CBbP3aHOCT Ha yebcaitTa.

12 My Alert (Momow, 3a oTKpagHaT
asTomobun)

Ta3u YCNYTA, Korato e Hanu4yHa, ce npepocTass
uype3 OMEPATUBEH LEHTBP, ynbaHomoweH Aaa
Bb3cTaHoBABa ABTOMOBW/IN B cnyyait Ha Kpaxba.
OMEPATUBHUAT ULEHTLP ce HamecBa, KoraTo
ABOHATDBT ce obagyu Ha OMEPATUBHUA LIEEHTBHP
cnep nonyyYasaHe  Ha  yBeAOMAeHME  3a
noTteHumanHa Kpaxba Ha ABTOMOBWNA,
cbobuweHo 8 MOBUTHOTO MPUJTOMKEHUE 1, ako
noTpebuTenaT e cBbP3aH CIMYHaTa 30Ha B MOMEHTa
Ha Nony4yaBaHe Ha yBeJOMAEHUETO, Ha YEBCANTA,
Bb3 OCHOBA Ha YCTAaHOBABAHE Ha KOHKPETHU
ycnosua Ha ABTOMOBW/IA, kaTo Hanpumep, HO He
Camo, HepaspeLUIeHo TereHe U/UK akTUBMPaHe Ha
cuctemata npoTus Kpaxkba.

B cnyyait ye ABOHATDBT, Ha CBOA OTrOBOPHOCT,
AencTBMTeNHO NoTBbPAY, e ABTOMOBU/THT e 6un
OTKpaAHaT, Toi Tpabsa He3abaBHO Ja CbObWYM 3a
Kparkbata Ha ABTOMOBW/IA Ha KomneTeHTHaTa
MecTHa  noauvumsa, fJa ce  JlerMTumMupa B

OMEPATMBHMA  LEHTBLP, KaTto npepocTtasu
JINYHUTE CU J@aHHU U MHPOPMALMA 3a KOHTAKT, M Aa
yBefoMu KOHTaKTHMA LEHTbP 3a HOMepa Ha
npoTokona 3a Kpaxba Ha ABTOMOBW/IA, 3a ga ce
aKTMBMpa npoueaypaTta 3a npocneasasaHe Ha
ABTOMOBMUNA.

Cnep, ycnewHoTo yAocToBepaBaHe Ha
aBTEHTUYHOCTTA ONEPATUBHUAT LLEHTBP
onpeaena mectononoxeHnero Ha ABTOMOBUNA,
cbobLaBa AaHHUTE 33 MECTOMO/IOKEHUETO MY Ha
noanuMATa W, MO WCKaHe Ha NOAULMATA,
obespsmxa ABTOMOBWU/IA.  ®yHKuuaTa 3a
6N0KMpaHe Ha  BBPTEHETO HAa  KO/NAHOBMA
MexaHu3bM (MMmobunaiisep) He e HanWuHa 3a
BCUYKM MOAENU; MonA, nposepete Ha YEBCANTA
HaNMYMeTo Ha Tasn GYHKUMA 33 UHTepecyBalLma BU
mogen.

OT cvobpaxeHusn 3a 6esonacHoct, ABTOMOBUNBT
ce 06e3/BMKBa CaMO KOraTo He e B BUXKEHMe.

Cnep nopasaHe Ha cUrHana 3a Kpaxba B nonnumnaTa
KaTo npegnasHa MApPKa BCUYKUM AUCTAHUMOHHU
KOMaHau (Hanpumep, HO He camo:
MpeaynpexaeHna 3a wodupaHe, [AUCTaHUMOHHU
onepauuu, TbpceHe Ha aBTOMOGWA, aKo cTe
aboHupaHu 3a TaAX) we 6bAaT 610KMpaHM B
MOBUNHOTO NPUNOKEHMWe 1 yeb nopTana.
OMEPATUBHUAT LLEHTDBP ce cebp3sa ¢ noanumata
N KOOpAWHMPA npoueca Ha Bb3CTaHOBABAaHE Ha
ABTOMOBMW/IA, ako e HeobxoamMmo.

Korato aBToMobunbT 6bae OTKPUT, noavumATa
nHdopmupa 3a ToBa ABOHATA.

Mo nckave Ha ABOHATA v cnep noTebpKAeHUe oT
cTpaHa Ha nonuumata, ONEPATUBHUAT LEEHTHP
LeaKkTmsupa nmobunaiisepa Ha ABTOMOBW/IA (ako
npeau ToBa e 6un obesnsukeH) u GyHKUMUTE Ha
MOBMW/THOTO MPUNOMEHME/YEBCANTA.

TeputopuaneH ob6xsat: TepUTopuanHUAT 06xBaT Ha
YCNYTFATA e onucaH nogpobHo B pasgena 3a
CBbpP3aHOCT Ha YebcaiiTa.

13 My Entertainment

My Entertainment (HapuuaHa rno-HaTaTbK
,ycnyrata“), Korato e Ha/iM4yHa, ocurypasa Bpb3Ka
3a AaHHM 3a Alexa Ha 6opaa Ha aBTomobua.
lnacosata ycnyra Alexa no3sonssa Ha aboHaTa oT
Heroswusi/HeNHNA aBTOMOGUA fa: C/ylwa MOTOYHO
npegasaHe Ha XMBO Ha My3MKa WU ayAWOKHUIK, Aa
TbPCM TOYKM Ha WHTEpec, KOWUTO Ja M3npaTtu Ha
HaBUraLuMoHHaTa cucTema Ha aBTomobuna, 3anassa
1 pasrnexaa cbbutva B IMYHUA CU KaneHaap, Tbpcu
OHNaiiH, BOAM AManor CbC CbBMECTVMM YCTPOICTBA
33 AOMallHa aBTOMAaTM3auMA, MpaBu CMUCHK 3a
nasapysaHe 1 Ap. KaTo U3non3Bsa IMYHUA CU aKayHT,
aboHaTbLT MOMKe 3 ynpaBaABa M yCTPoiCTBaTa CU Y
[0Ma, 3a noBeve MHGOPMALIMA BUKTE ONUCAHUETO
Ha Alexa Ha agpec:
https://www.amazon.it/gp/help/customer/display.
html/?nodeld=G201809740&pop-up=1
BrpageHuAaT acucteHT Alexa nsncksa ot AboHata aa
cb3gafle  /iMYeH  akayHT B Amazon, KaTto
aboOHaMeHTbT e npeameT Ha  AOMbAHWUTENHU
YCNOBUA U U3UCKBAHUA mexay AboHaTa 1 Amazon.
Ycnyrata “3nckBa aBTOMOGUABT Aa MMa L0CTbN A0
mobunHa TenedpoHHa mpexka M ABOHaTHT Aa
akTmBupa "Wi-fi mpexa" B8 meHtoTo "ussectus' uam
ypes MeHIoTO "'NpunoxeHus' B rnasHUA Moayn Ha
asTomobuna.

Ycnyrata  He  npefocTaBa  Bb3MOXHOCT  3a
n3nonssaHe Ha wi-fi ropetua Touka.

Ycnyrata ce npegocraes ot Stellantis u ce ocHoBasa
Ha pocTbn A0 mobunHata TenedoHHa Mpeska.
MoHacTtoswem ycayrata usnonssa 2G w/unm 3G,
u/vnn 4G TexHonorwa, npegocTtaBaHa  OT
MobunHata TenepoHHa Mpexa U ApYrv MecTHU
MOBUNHW MpeXKu, NPoU3TUYALLM OT AeicTBaluUTe
cnopasymeHua 33 poymuHr.  CneposatenHo
KayecTBOTO Ha ycnyrata mMoxe fa 6bae noBAUAHO
ot noKpuTHETO, Npou3BOAMTENHOCTTA "
TEXHONOTMATA, W3MO/A3BaHM OT Te3n MeCTHU
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MOBUAHM MpEeXW, KOUTO MmoraT Aa 3aBUCAT OT
MeCTOMNo/I0XKeHMEeTO Ha aBToMobuAa.


https://www.amazon.it/gp/help/customer/display.html/?nodeId=G201809740&pop-up=1
https://www.amazon.it/gp/help/customer/display.html/?nodeId=G201809740&pop-up=1

MNpunoxkeHue lb - YCNYIUN 3a
Peugeot, Citroén, DS, Opel u
Vauxhall

[OOCTABYUK Ha YC/TYTUTE e PSA Automobiles SA a
Société par actions simplifiée (Stellantis Auto S.A.S.)
¢ Kanutan ot 300 176 800 eBpo, perncTpupaHo B
TbProBCKMUA PErncTbP U PETUCTBPA Ha ApYyKecTBaTa
BbB Bepcaii nog Homep 542 065 479, cbe ceganuuie
2 a 10 Boulevard de I'Europe, 78 300 Poissy,
®paHuma (HapuyaHo No-4ony cblo u ,PSAY).

3a uenuTe Ha To3u JOKYMEHTU CNefHUTE MOAENN
aBTomobunu ce cyntat 3a “Cmapt aBTomobunun”:
CITROEN C3 (mogenHa roamHa 2025); CITROEN C3
Aircross (mogenHa roguHa 2025); OPEL Frontera
(mogenHa roguHa 2025).

1 NPOLUEC HA CABOABAHE

Moxe pfa ce Hanoxu casosBaHe, 3a fda ce
aKTUBMPAT HAKOW YCANyrn, Kato Hanpumep Remote
Control nan Connected Alarm (HeusuepnaTteneH
cnucbK). OcBeH cTbnkuTe no-gony KAMEHTBT
Tpabea Aa nposepu Aanv ABTOMOBW/IA oTtrosapsa
Ha MU3NCKBaHUATA 3a ycnyraTa WU Aann HerosoTo
CMapT yCTPoMIcTBO e cbBmecTumo ¢ ABTOMOBU/IA,
KaTo nposepu B pasfdena 3a CBbP3AHOCT Ha
YEBCAMTA Ha mapKaTa.

3a fa akTMBMpa gageHa Ycayra B ceBoa AsTomo6us,
KnueHTsT TpAbGBa A3 M3MBAHU YCMEWHO BCUYKK
CTBMKM OT NpoLieca Ha CABOABaHe, KaKTO e ONMUCaHo
no-gony.

AKO KAMEHTLT He W3NBAHM YCNeWHO BCUYKK
HeobX04MMM CTBMKU OT npoueca Ha CABOABaHe,
CcnomeHaT no-rope, ToBa LlWe My nonpeun Aa
aKTMBMpa WM u3nonsea Ycayrute B CBOA
AsToMobUA.

Mb/IHOTO 3aBbPLUBAHE HA MPOLLECA HA CABOABAHE Ce
pasbupa KaTo MNOTBbPNKAEHWE W Cbraacue Ha
KaveHta fa yyactBa M Aa ce Bb3Noa3Ba OT
CABOABAHETO, KOETO 3aAb/IKWUTENHO  U3NCKBA
13n0n3BaHeTo U o6paboTKaTa Ha AWYHU JAaHHM,
KaKTo e onucaHo B  [leknapauuata  3a
NOBEPUTENHOCT, U AeaKTUBMPAHETO Ha P, eX1Ma 3a
NoBEPUTENIHOCT, Tbil KaTo Ycayrata He mMoxe Aa
6bAe npeaocTaBeHa No Apyr HaumH.

OOCTABYUKDBT He HOCM  OTrOBOPHOCT, aKo
NPOLECHT Ha CABOABAHE He e 3aBbPLUEH MPaBUIHO.

CagonABaHeTo e HeobxoAuMMO 3a Ycayrute, KOWUTO
M3UCKBAT unAeHTUUUMPaHe Ha KnaueHTa KaTto
Monssaten Ha ABTOMOBWNA, Tbii KaTo Ycnyrute ca
3anaseHu U ce NPeAoCTaBAT caMo Ha KaneHTa.

Camo eaunH K/IMEHT B gaseH MOMEHT moxe Aa
CBBPKE 1 U3MoN3Ba CboTBeTHaTa Yenyra

1.1 OnpepeneHus

»CasoaBaHe” u/wnun ,Mpouec Ha caBosBaHe":
cBbp3BaHeTo Ha ABTomobuna ¢ akayHta MyBrand
Ha KnneHTa (aKayHTbT B CbOTBETHOTO MOBMIHO
NPUNOXKEHNE) B Pe3yaTaT Ha YCNELIHO 3aBbpLIEHNUA
oT KnueHTa npouec Ha cABOABaHE, ONWCaH B
HacToawmTe OBLLUW YCNIOBUA. KnneHTbT MoKe aa
MMa camMo eZiMH akayHT MyBrand, cBbp3aH c eiuH n
cbly ABTOMO6MA.

»Trusted phone number” (flosBepeH TenedoHeH
HOMmep): TenepoHeH HOMep, NpeaocTaBeH oOT
KnueHta B Herosus/HeiHua akayHT B MyBrand,
KOMTO ce u3non3Ba 3a MOJyyaBaHe Ha BCUYKK
HeobX0AMMM KOA0BE 3a CUIYPHOCT, Heo6X0AMMM 33
BCAKO aKTMBMPaHE U/Wnu cABOABaHE.

,Trusted  SmartDevice” ([JoBepeHo cmapT
YCTPOICTBO): CMapT YCTPOICTBO (CcMapThOoH, cmapT
YaCoOBHWMK W T.H.), peructpupaHo ot KaueHTa B

Heroeusa akayHT B MyBrand, kato ce wu3nonssa
HEeroBwAT AoBepeH TesiedOHEH HoMep.

1.2 Mpouec

1.2.1 [pedsapumenHu U3UCK8AHUSA
YTouHABa Ce, YenpoLechT Ha CABOABAaHE MOXe Aa
3anoyHe camo cnep Kato KAMeHTsT:

- € U3TerMn MobWAHOTO NPUNOXKeHue

Ha CBOETO CMapT YCTPOMICTBO;

- cb3fan e akayHT 8 MyBrand.

1.2.2 lpouyec Ha cdsossaHe &8 mpu
cmubnku
Cnep kaTo KNMEHTLT ce yBepu, Ye € U3MBAHWUA
BCWYKM NPesBapUTENHUN YCA0BUSA, NOCOYEHM B YNeH
1.2.1 no-rope, Toi MOXXe Aa Be3e B CBOA aKayHT B
MyBrand upe3 mo6UAHOTO NpUOXKeHMe.
CmapT ycTpoicTBoTo Ha KnveHta Tpsabea aa 6bae
CBbP3aHO C WHTEepHeT U npodunbT MyBrand Ha
KnueHta Tpa6Ba ga 6bae OoTBOpEH Mo Bpeme Ha
npoueca Ha cABOABAHE, BK/OUYUTENHO NO Bpeme Ha
onuncaHuTe No-4ony NpeaBapuUTeNHM eTanu, KoUTo
Ce CbCTOAT B TOBA KNMEHTBT Aa pernctpupa csos
posepeH TenepoHeH HOMepP U AOBEPEeHO CMapT
ycTpoiicTso B cBoa npodun MyBrand.
B cnyyaii Ha npekbcBaHe Ha Bpb3KaTa ¢ MOBUNHOTO
npunoxenve u/unu npoduna 8 MyBrand u/unu
CcnMpaHe Ha Mpoueca Ha cABOABaHe OT CTpaHa Ha
KnueHta no Bpeme Ha M3MbAHEHWETO My, ce
npenopbysa KAMeHTLT Aa cnpe Ha nocnegHata
yCNeLHOo 3aBbpLUeHa CTbIKa, KaKTo:
3anuceat ce camo ycnewHo
3aBbpLUEHUTE CTHMKK;

- npouecst Ha caposaBaHe ce
pecTapTMpa OTHOBO OT MOC/AefHaTa
yCnewHo 3aBbplueHa CTbMKa, Korato
KNMEeHTBLT ce pernctpupa B CBOA akayHT
8 MyBrand, 3a pAa 3asbpwu cBoA
Mpouec Ha caBosABaHe.

Cmvnka 1: CepmuguyupaHe Ha HaodeuoeH
menegoHeH Homep

Mo6uaHOTO MpunoXeHue npukaHeBa KiveHta aa
BbBede B CBOA akayHT B MyBrand Homepa Ha
MOBUAHMA CU TenedoH, Ha KOMTO e Noayyu Ypes
SMS Kog 3a npoBepkKa. KnnMeHTsT TpabBa Aa BbBeae
MbAHUA KO 3a NPOBEPKa B CBOA akayHT B MyBrand,
3a Ja yAocToBepu Mob6UNHUA TenepoHeH Homep,
perucTpupaH B Heroeua akayHT 8 MyBrand, Taka ue
TOi a CTaHe Heros A0BepeH TenepoHeH Homep.

Cmvnka 2: PecucmpupaHe Ha HadexOHo cmapm
ycmpolicmeo.

KNneHTbT nonyyaea Ha cBoA foBepeH TenepoHeH
Homep SMS c Koz 3a akTuBupaHe. KaneHTsbT Tpsbea
[a BbBede Mb/HMA KO 33 aKTMBUPaHe B CBOA
aKayHT B MyBrand Ha cmapT ycTpoOMCTBOTO, KOETO
WCKa [a peructpupa Kato CBOe [0BEPEHO CMapT
yCTpoiicTBO. B cbLLOTO Bpeme Tol TpsabBa Aa nsbepe
v sbBee MMNH Kopa, 3a Aa NoTBbPAM perncTpaumarta
Ha A0BEPEHOTO CMapT YCTPOWCTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Bawu 3a ecuyku asmomobunu c

usknoveHue Ha Peugeot Boxer, Citroén Jumper u

Opel Movano): CdsoseaHe upe3 Kaw4Ya Ha

asmomobuna

Mpean Aa 3aBbplM Tasu CTbMKA OT npoueca Ha

cpgonBaHe, KaneHTbT TpAbBa Aa ce yepw, ye:
[OBEPEHOTO CMapT  YCTPOMCTBO e
CBbP3aHO 4pe3 MObWIHA WHTepHeT
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;

- bluetooth ce akTMBMpa Ha fOBepeHOTO
CMapT YCTPOICTBO, 33 @ ro CBbpXKeTe
C aBToMobMNa Upe3 CeH30pHMA eKpaH
KaTo ce  3anosHaete, ako e
HeobXxoAMMO, C PBKOBOACTBOTO 33
notpebutensa, Koeto e [OCTBLIHO
oHnaitH Ha YEBCAMTA Ha MapkaTa;

- peXUMbT ,MNoseputenHoct” ce
[AeaKTVBMpPa OT CEH30PHWUA eKpaH Ha
aBTOMO6WNA, KaTo NPU HeobxoAMMOCT
ce NpaBu CNpaBKa B PbKOBOACTBOTO 3a
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notpebuTtens, AOCTbMHO OHAAWH Ha
YEBCAMTA Ha mapKaTa;
- MpuTexasa Katoy 3a ABTOMO6UA
Tasu cTbnKa No3BonAsa Ha KnneHTa Ja Aokaxe, ye
Toi/TA e nonssatenAaT Ha AsTomo6una, Kato
nokae, Ye nputexasa ABTOMO6WUNA U NOHE eAnH
oT pu3nYecKuTe Kntoyose Ha AsTomobuna.
33 Aa 3aBbPLUM YCNELWHO TasW CTbMKa, KAMEHTHT
TpAbBa Aa:
Joctbn Ao ABTomobuna U cBbp3BaHe
Ha HafeXAHOTO CMapT YCTPOMCTBO C
ABTOomO6Una upes Bluetooth
- BkntoyeTe Ha KOHTaKT asTomobuna
(BKNHOYEHO Ha TabNOTO C UHCTPYMEHTH)
WAK cTapTupaitTe aguratens
- CebpKeTe aBToMO6MNa C aKayHTa
MyBrand Ha KnueHTa, KaTo HaTuUcHeTe
6yTtoHa BXO/], nokasaH Ha ekpaHa Ha
HeroBoTO/HEMHOTO [OBEPEHO CMapT
YCTPOMCTBO.

Cmvnika 3b (saxcu camo 3a Peugeot Boxer, Citroén
Jumper, Opel Movano) : Cabp3eaHe upe3
u3nonseaHe Ha obwusA npobez Ha asmomobuna
Mpean Aa 3aBbPLUM Ta3un CTbMKA OT NpoLeca Ha
cagonBaHe, KnneHTbT TpabBa Aa ce yBepw, ye:
[L0BEPEHOTO CMapT YCTPOIACTBO e
CBbP3aHO Ypes MobuaHa UHTEPHET
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;

- pexumbT ,lMoBeputenHocT” ce
[eaKTUBMpPa OT CEH30PHUA eKpaH Ha
aBTOMO6MANA, KaTo NpK HeobXxoAUMOCT
ce MpaBK CNPaBKa B PbKOBOACTBOTO 3a
notpebuTtens, LOCTbMNHO OHNAMH Ha
YEBCAMTA Ha mapKaTa;

- TON/TA NpUTEXKaBa K/t 3a
AsTomobuna

Ta3u cTbNKa No3BoNABa Ha KnneHTa fa AoKaxe, ve
TOW/TA e non3satenart Ha AsTomobuna, Kato
noKae, 4e nputexxasa ABTOMo6MNa U NOHe eAnH
oT pu3nYecKuTe KNtoYOBe Ha ABTomobuAa.
KAMeHTLT e HasACHO, Ye TO3M NpoLiec ce 0CHOBaBa
Ha faHHW, u3nparteHu ot ABTomobuna Ao obnaka
Ha Stellantis. TakuBa gaHHu BKAtOYBAT (U He ce
orpaHv4aBart go):

- BpemesuTe mapKepu Ha CbbuTuATa
,CTapTupaHe Ha aBTomobuna“ n
,CNupaHe Ha aBTomobuna“

- 06wuAaT npober Ha aBTomobumia

3a Aa 3aBbPLUM YCNELWHO Ta3n CTbNKa, KAeHTbT
TpsabBa pa:

- [Loctbn fo aBTomo6una

- CrapTupaiite gsuratens, Korato
M06V|/'|HOTO npuaoXeHne BN NOAKaHN
[a ro HanpasuTe

- BbBegeTe B MOBWUIHOTO NPUIOXKEHNE
06wwa npober Ha ABTOMO6MNA, KaKTO
e noKasaH Ha 6opaHoTo Tabno

- CnpeTe gBuUratens, KOrato MO6UIHOTO
NPUNOXKEHWe BW NOAKAHM A3 ro
HanpasuTe

- MotebpAeTe Kpas Ha npoueca Ha
cABOABaHE upe3  BanuAuMpaHe B
MOBWIHOTO MPUNONKEHME Ha CBOETO
[0BEPEHO CMapT YCTPOWCTBO.

Cmvnka 3c (Baxcu 3a scu4ku VI R1High u camo 3a
asmomobunu NAC, Koumo He ca Uu38bPWUAU
cdgosAeaHe 4pe3 Kaw4ad HA asmomobuna)
CosossaHe ype3 QR Kol

MNpean Aa 3aBbplIM Tasn CTbMKa OT mpoueca Ha
cagoasaHe, KineHTLT TpAbBa Aa ce yBepw, Ye:

- [0BEPEeHOTO CMapT yCTpoWcTBo e
CBbP3aHO upe3 MobunaHa WHTepHeT
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;

- peXMMbT ,MoseputenHoct” ce
[eaKTUBMPa OT CEH30PHWA eKpaH Ha
aBTOMO6MNA, KaTo NpK HeobxoAUMOCT
ce NpaBu cnpaBka B PbKOBOACTBOTO 3a
notpebuTtens, AOCTbMHO OHAAWH Ha
YEBCAMTA Ha mapKaTa;

- Toii/Ta npuTexasa KoY 3a
AsTomobuna



Tasu cTbnka no3sonnBa Ha KaneHTa Aa Aokaxe, ye
TOi/TA e nonsBaTenaT Ha AsTomo6una, Kato
noKase, ye nputexkasa ABTomo6una 1 NoHe eauH
oT ¢u3nYeckuTe Knoyose Ha ABTomobuna. Tol e
€[MHCTBEHWAT, KOWTO MOXe Aa W3MoN3Ba YCAyru,
M3WCKBALLM TOBA CABOABAHE.

3a [a 3aBbpLWM YCMeWHOo Tasn CTbMKa, KAneHTsT
TpA6Ba Aa:

- [ocTbn go aBTomobuna
- Bkntoyete gsuratena

- leHepupaiite QR Koa Ha gucnaes Ha
aBTomobuna, KaTo HaTUcHeTe ByToHa
,[Momevpoux, cmapmupax
asmomobuna“ Ha ekpaHa Ha cBoA
aKayHT MyBrand B Trusted
SmartDevice.

- Cagoete aBTomMobuna €  akKayHTa
MyBrand Ha KnueHTa, KaTo CKaHupare
QR Kopa, MoOKasaH Ha Aucniea Ha
aBTomobuna, ypes Kamepara,
nocpeacTBom Herosus/HenHuA
npodwun Trusted SmartDevice.

B cnyyaii Ha TeXHUYECKU MHUMAEHT u/unw 3ary6a Ha
MHTEpHET Bpb3ka u/waun Bluetooth no speme Ha
npoueca Ha cagoaBaHe, MOBUAHOTO NpuUNoKeHWe
we uHdopmupa KnveHTta 3a npobnema. B To3n
cnydalt Mmoxe Aa ce Hanoxu KameHTsT Aa nosTopum
YacT OT AU LeNnA NpoLec Ha cABOABaHe.

AKO NpobnembT NPOABANKABA U HE Ce Ab/IXKM Ha
MbAHA MAKM YacTMYHa 3aryba Ha Bpb3Ka (MHTepHeT
n/vnm Bluetooth), knneHTbT TpAbBa Aa ce CBbPKE C
LleHTbpa 33 KOHTAKT C KNUEHTW.

2 CBbP3AHU YCNIYIU 3A HABUTALIMA U
NPEAYNPEXAEHUE

2.1 OnwucaHwue Ha ycnyrute

N

1.1 PyHKYuU Ha cebp3aHama
Hagueayus

Cebp3aHaTa  HaBWrauua  BKAIOYBA  ClefHUTE
bYHKLMK, Npu ycnosue Ye Tasu MHdopmauuma ce
cbbupa or TOMTOM SALES BV, xonaHACKO
[PY}KECTBO, YNETO OCHOBHO MACTO Ha AEWHOCT € Ha
agpec 154 De Ruyterkade, 1011AC, AmcTepaam,
Hupepnavaua (,U3paten Ha ycayrata“), wam ot
BCAKA TpeTa CTpaHa, NOCoYeHa MW AO0roBOpeHa oT
M3paTensa Ha ycayraTa.

® Online traffic: Ta3n ycnyra aasa Bb3MOMKHOCT
3a MoKasBaHe Ha YC/NIOBMATA Ha ABUMKEHMWe B
noyTU peanHo Bpeme, NMpWU ycnoBMe Ye Tasu
nHpopmauna ce cbbupa OT wu3patens Ha
ycnyrata. CbCToAHWMETO Ha Tpaduka no
nnaHupaHva mapuwpyt ce obobujasa camo
KOraTo HaBMraLMOHHaTa cMcTEMa Ce U3Non3sa
B PEXUM Ha npernes npu wodupate.

Local Weather: Tasu ycnyra nossonssa ja ce
noKasgaT MNpOTHO3WUTe 3a BpemMeTo no
MapLIpyTa Ha BOAaya ¥ B MECTOHA3HayeHueTo,
KaKTO M Ha KapTaTa Ha HaBUrauMoHHaTa
cucTema Ha asTomobuna

Parking information: Ta3u ycnyra no3sonssa
NoKa3BaHeTO Ha MapKMHIU MO MapLlpyTa Ha
BOJaya U B MECTOHa3HaYeHWUEeTO, KaKTO U Ha
KapTaTa Ha HaBMrauMOHHaTa cuUcTemMa Ha
Astomobuna, npu  ycnosue Ye  Tasn
nHpopmauma e cbbpaHa OT wu3gaTena Ha
ycnyraTa.

® Fuel  Prices: Ta3u ycayra no3sonsBa
nokasBaHeTo Ha 6eH3MHOCTaHUuWUTE MO
MapLIpyTa Ha BOAAYa U B MeCTOHa3HaYeHMETo,
KaKTO M Ha KapTaTa Ha HaBMraluMoOHHaTa
cucTema Ha aBTomobuna.

Charging Points: Tasu ycnyra nossonssa
6/M3KUTE  CbBMECTUMM  TepMUHaAM  3a
3apexfaHe U 6POAT Ha HaNWYHWTE LWencenm

/A Ce NOKa3BaT B peasiHo BpemMe No MapLupyTa
Ha BOAa4a M B MeCTOHa3HaYeHMeTo, KaKTo U Ha
KapTaTa Ha HaBMrauMoHHaTa CUCTemMa Ha
aBToMOb6Wa. 3a oTroBapAlMTe Ha ycaoBUATa
eNeKTPUYeckn aBToMObWAW, NpousBeseHU
cnen mapt 2025 r., KOraTo MeCTONONOXKEHNETO
Ha CcTaHuuATa 3a 6bp30 3apexjaHe ¢
nocrosHeH Tok (DC) e 3agageHo Kato crnupka
VNN JeCTUHaLMA, enekTpuyeckata batepua we
ce 3arpee aBTOMAaTUYHO, KOraTo BbHLUHATa
TemnepaTypa e nog 15°C M HUBOTO Ha 3apA4 Ha
6aTepuaTa Ha aBTomobuna e Hag 20%.

OHanliH mbpceHe Ha POl (Toyku Ha uHmepec):
Taswu ycnyra no3BonsBa HAMMPAHETO Ha aapec
Cpea, PasNnYHKU KaTeropun TOUKMU Ha UHTepec
no  mapuwpyra Ha BOAaYa " B8
MECTOHa3HaYeHWUETO, KaKTO M Ha KapTata Ha
HaBMraLMoHHaTa cMcTemMa Ha aBTomobuna.

AKTyanusaummte Ha Kaptute U codTyepa 3a
HaBWrauMoHHaTa cucTema MoraT pga  6baar
npeaocTaBaAHN NepuoanYHO OT NPOU3BOAUTENA Ha
ABTOMOBW/IA nnu ot Uspatena Ha ycnyrata u
moraT Aa 6baaT akTyanusupaHu 6esnnatHo oT
Knuenta, Kato ce cnegsa npoueaypata B
yebcaittoBeTe Ha MAPKATA

B 3asucumoct ot mogenute Ha ABTOMOBWUNA
MOXKe [a Ca HaNU4yHW AONbAHUTENHU GYHKLUK,
n3bpoeHn Mo-gony, KaTo ce mpernopbyBa fa ce
3ano3HaeTe C PbKOBOACTBOTO 3a NoTpebuTena:

® Online search: Tasu ycnyra no3BonsABa
TbPCEHETO Ha aApec WM TOYKa Ha WHTepec
(POI) Bb3 OCHOBa Ha OH/IaliH KapTa, BMeCTo Aa
ce  uM3non3Ba  KapTata, BrpageHa B
HaBUraLuMoHHaTa cuUcTemMa Ha asTomobuna.
AKO K/MEHTLT He e CBbp3aH C WHTEpHeT,
TbpPCEHETO Lie ce BbPHE KbM TbpceHe,
6a3vpaHo Ha BrpaAeHaTa KapTa, KOETO MOXe
@ OTHEMe noBeye BPeme, OTKONKOTO OHNalNH
TbpceHeTo

Online routing: Tasu ycayra aasa Bb3MOXHOCT
3a HaMUpaHe Ha MapLpPyTH Ypes Us4ncieHne
n3BbH Gopaa, KOraTto € Ha/lu4yHa WMHTepHeT
BPb3Ka, 3a [Ja Ce M34MCNAT no-6bpsu
pesynTaTh OT TbPCEHEeTO WU NO-NOAXOAALM
MapLIpyTH Ypes CnpaBKa C OHMANH KapTa. AKO
KAWEHTLT He € CBbp3aH C WHTEpHeT,
M3YMC/IEHMETO Ha MapLUIPYTa Lie Ce BbPHE KbM
nsuncneHueTo Ha b6asata Ha BrpageHaTa KapTa,
KOETO MOXe fJa OTHemMe noBeye Bpeme OT
OHANaiiH MaplpyTU3aumaTa.

AKTyanusauua Hakapmama over the air: B
3aBMCMMOCT OT mogenute Ha ABTOMOBWNA,
BrpaZieHnTe aKkTyanu3auum Ha KapTute morat
[a Ce uW3BbPLWBAT pepoBHO 6e3 HUKaKBO
AelicTBue OT cTpaHa Ha KnneHTa Bb3 OCHOBA Ha
BrpafeHata B aBTomobuna KneTbyHa u/unu
Wi-Fi cBbp3aHOCT ¥ npu ycnosue Ye
nHpopmaumaTta ce cvbupa oT M3patena Ha
ycnyrata. Cebp3BaHeTo ¢ wifi obaue usnckea
AeicTBnA OT cTpaHa Ha KnuneHTa, BKAOUYUTENHO
CBbp3BaHe upe3 3alMTEHO YCTPOMICTBO 3a
poctbn go wifi. AKo KaMeHTwT ce Hyzae oT
cBbp3BaHe 4ype3 usnosnssaHe Ha Wi-Fi npes
cmapTdoHa cu, ToBa MOXe Aa Aosede A0
[OMBAHUTENHM TaKCK 33 MOBUNEH TenedoH ot
HeroBmA JOCTaBYMK Ha MOBUHM yCAyru.

Mo Bpeme Ha AOTOBOPHMA Nepuog moraT Aa 6bvaat
npeasnaraHn AOMbAHUTENHU YCAYrM 3a CBbp3aHa
HaBwWrauma, KOMTO MoraT Aa U3non3eaT BrpajeHaTa
B aBToMobMNa KneTbyHa u/wam Wi-Fi cebp3aHocT.
Cebp3saHeto ¢ wifi obaye u3uCKBa AeicTua oT
cTpaHa Ha KnueHTa, BKIOUYMTENHO CBBbp3BaHe upes
3alUMTEHO YCTPOWMCTBO 3a gocTbn Ao Wwifi.  Ako
KNMEeHTBT ce HyXpae OT CBbp3BaHe upes
nsnonssaHe Ha Wi-Fi npes cmaptdoHa cu, TOBa
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MOXe fa foBefe A0 [OMb/AHWTENHM TaKkc 3a
mobuneH TenepoH OT HEroBWA [OCTAaBUMK Ha
MOBUNHM yeayru.

JonbaHUTeNHUTE yCNyrM 3a CBbp3aHa Hasurauma
He ca HaZIMYHK 33 CMapT aBTomo6unmn

2.1.2 Alert Service
Ta3u ycnyra nosBosifBa fja ce NokaseaT onacHWTe
30HM MAKM PUCKOBUTE Yy4acCTbLM NO MaplipyTa Ha
BOAaya. 3BYKOB W BM3yaseH CWUrHan ce M34aBsa,
KOraTo BoZAaubT HabaMKaBa OnacHa 30Ha, B KOATO
TpA6Ba fa nposBu 0COBEHO BHWMaHue WU
npeAnasaveocr.

Tasn ycnyra cblo Taka [aBa Bb3MOXHOCT Ha
BOJauMTe Ha asTomMobunM Ja cM  OKaseaT
B3aMMOMNOMOLL, KaTo CbobLLABAT 33 ONACHOCTU Ha
nbTA. Thif KaTo Te3n AaHHU NPOU3XOXKAAT OT APYrU
notpebuTtenu Ha Ycnyrata, BU HanoMHAMe, Ye Te ca
NpeaoCcTaBeHN Camo  KaTo  MHAMKAUMA U ue
OOCTABYMKDBT He rapaHTupa TAXHaTa
n34epnaTenHoCT UaU TOYHOCT.

Bb3moxHO e Ycnyrata Alert Service ga He e
JAOCTbMHA BbB BCUYKN TEPUTOPUN U OPUCAUKLNK, @
HAKOM OpraHM MO MPaBHM NPUYMHKU MoraT pJa
OrpaHn4yaT unun 336paHﬂT MU3NON3BaHETO Ha BCUYKU
VAW 4acT oT Ycayrute B onpeaeneHn Teputopum n
OPUCAMKLMU. MONA, BUXKTE CMIUCBKA Ha CTPaHWUTE U
IOpUCAMKLMUTE, B KOUTO ce npeanara Ycayrata Alert
Service, B uneH 2.3 unu nonwutaite LieHTbpa 3a
obcny:KBaHe Ha KAMEHTU 3a noseve UHGOpMaLUA.
3a pga ce wusberHe CbMHeHWe, ycayrata 3a
npeaynpexaeHne moxe fa He e AOCTbMHa 3a
3aKynyBaHe B onpejesieHn TepuTopun.

Taswu ycnyra He e HasMYHa 3a CMapT aBTOMObUA.

2.1.3 Cebp3aHa 2nacosa KomaHda
Mpepnara ce B 3aBUCMMOCT OT  MoJenuTe Ha
aBTOMO6WNA U CTPaHUTE.

CBbp3aHaTa rnacosa KOMaHAa BKKOYBA ClefHUTE
dYHKUMKM, NpU ycnoBME 4Ye Tasn MHPopmaumsa ce
cbbupa ot ,MU3patena Ha ycayrata 3a raacosa
KomaHga“ - SOUNDHOUND INC., amepwuKaHCKO
APYXecTBo, ¢ agpec Ha ynpasneHue 5400 Betsy
Ross Drive, Santa Clara, CA 95054 CALL, van ot
Cerence GmbH, lilicher Str. 376, 52070 AaxeH,
Germany , Wau OT TpeTa CTpaHa, NocoyeHa MAu
HaeTa OoT u3gaTens Ha ycnyrata Voice Command.
CnepHnTe GYHKLUMM CHLIO NOA/EXaT Ha HaJIMYHOCT
B CbOTBETHUTE TEPUTOPUM, KAKTO € MOCOYEHO B YNeH
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e CBbp3aHaTa rnacosa KOMaHAa Nno3BosiABa no-
6bp3u pesynTaTv M B3aMMoaencTeue, Tbid KaTo
MHTEpPNpeTMpa Mno-wupok Habop OT e3num u
Aymu, €CTeCTBEHO NPOU3HECEHN oT
notpeburtens

® AnroputMu  3a  3agbnbouyeHo pasbupaHe,
KOMTO  pasno3HaBaT aHOHUMHW  N1AaCOBYU
mMofenu 3a no-necHo  pasbupaHe  Ha
CbOTBETHUTE KOMaHAM MO MO-6bP3 HauMH,
KOETO  enMmMuHMpa HeobxoAumocTTa  OT
nosTapsAHe Ha MHGOPMaLWA U NO3BOAABA MNO-
NIeCHO ecTeCTBEHO r1aCOBO B3aUMoOAeNCTBUE

® Ta3u Ycnyra nossosifasa Ha notpebutens aa
M3N0/13Ba [1aCOBU KOMaHAM 3a yNpaBneHue Ha
HAKO/IKO GYHKLMM, KaTO Hanpumep GyHKLMUTe
Ha oTonNeHUeTo/KNMMaTU3auMATa, MeaunuTe
(Hanpumep  u3nonsBaHe Ha pagno U
CTPUMAMUHT Ha ayanodainose, M3non3saHe Ha
mobuneH TenedoH cbc cBobOAHM pbue (Npu
cnasBaHe Ha BCMYKM CHOTBETHU 3aKOHM,
NpaBuAHULM W pas3nopenbu), Kakto w
n3bpoeHuTe no-gony ycnyrn Connected Voice
Navigation (Cebp3aHa rnacosa HaBurauwus).
Mons, BUXKTe PbKOBOACTBOTO Ha COBCTBEHMKA
WNW HapbBYHUKa 33 NbAHA MHOPMaLMA.



® Connected Voice Navigation (Csbp3aHata

rnacosa Hasuraums) no3ssosfAga Ha
notpebuTens Aa U3NON3Ba rNAacOBU KOMaHAM,
3a ga:

- PaboTu oHNaiiH TbpceHeTo, NOCOYEeHO
B pasaen 2.1.1 no-rope

- Moka3sBa pas/IMyHN MECTONONOKEHNA
1 OMNUMK 32 3aABEHUTE TOUKU Ha
nHTEpec

- M3cnywea nHpopmaLua 3a BpemeTo
cnef, KOHKPETHY 3aABKN

3a noapo6Ha MHPOPMaLWA, MONA, BUXKTE
PBKOBOACTBOTO Ha cOBCTBEHMKA UM HapbyHUKa

3a  HAKOM YHKUMOHANHOCTW, Hanpumep 3a
usnonssgaHe Ha mobuneH TenedoH, KaneHTbT
TpAbBa 4ga  cABOM  CBOA  CMapTooH  C
YCTPOWCTBOTO, KaKTo e obAcHeHO B
PBbKOBOACTBOTO 3a cOBCTBEHMKA MAM HapbyHMKa
(4pe3 Bluetooth wunu upes ornepganHa Bpb3Ka,
Hanpumep u4pe3 Apple CarPlay™ wau Android
Auto™)

E3uyu:

CsBbp3aHata rnacosa KOMaHAa € HaauMyHa Ha
n3bpaHM e3uuM, HO He BUHArM € Ha/luyHa Ha
poaHuas wan u3bpaHUA OT K/AWEHTa e3uK, B
33aBMCMMOCT OT CbOTBETHaTa AbprKasa. YneH 2.3
BK/IIOYBA CMUCBK C ABPXKABU U HaNUYHU €3Uuy,
KOMTO MOXe fa 6bAe aKTyanusupaH nepuoauyHo
oT [locTaBumMKa Ha ycnyru.

C8bp3aHO CropasymeHue 30 21aco08U KOMaHOU 3a
108MOPHO U3M0A38aHe OM u3damesns Ha ycayaama
30 2nacosu KOMaHOU 3G He208ume ebmpewHu
HyHou:

AKO BOA@ubT Jajfe CbracUeTo CU Ha LeHTpanHua
avcnneit Ha ABTOMOBW/IA, nspatenaT Ha ycayraTa
3a [NacoBM KOMaHAM, B KayecTBOTO CU Ha
He3aBMCMM  agMMHWUCTPATOp,  le  M3NoN3Ba
NOBTOPHO QAHOHMMU3IUPAHUTE TNACOBM 3anuUcCuU U
CbOTBETHUTE UMM UHTEPNPETUPAHWN 3aABKU 3a
rnobanHoTo nofobpsasaHe Ha ycayrara.

3a noseye NoAPOBHOCTH OTHOCHO MHPOPMALMATA
33 NOBEPUTENHOCT Ha U3faTesA Ha ycayraTa Voice
Command Service, mons,

BuxTe https://www.soundhound.com/partner pri
vacy/stl 3a SoundHound nau
https://www.cerence.com/privacy-policy 3a
Cerence

Tasu ycnyra He e Ha/iMyHa 3a cMapT aBTomobu.

2.2 OpueHTUpPOBbBYEH Xapakrtep Ha
uHpopmauuata - WUsnonssaHe Ha
ycnyrute ot KnueHra

[laHHUTe, AOCTbNHM Ype3 Yeayrute, ce cbbupart ot
M3patena Ha ycnyraTta 1 ce NpeAocTaBAT CaMo KaTo
MHauKauma, kato OOCTABYMKDBT He moxe pa
rapaHTMpa TAXHaTa M34epnaTesiHOCT WUAN TOYHOCT
KbM MOMEeHTa Ha u3nonssaHe Ha Ycayrute. B
CNyyalt Ha HeCBLOTBETCTBUE MeXAY MHPOpMaLUATa,
npeAocTaBeHa OT YCAYrUTe, U Ta3n Ha MACTO,
notpebutenute TpabBa Aa cneagat Tasu Ha MACTO,
no-cneunanHo BCUYKM  [aHHWM, NOCOYEHU Ha
MbTHATE 3HALUM (€4HOMOCOYHW YAUUM, 3HAUM 33
orpaHuyeHune Ha CKOpPOCTTa U Ap.).

Mpu wu3nonssaHe Ha Ycnyrute [oTpebutenute
TpA6Ba Aa ce cbobpasnsaT Cc 06LOTO CHCTOAHME HA
AsTOMO6WMNa 1 HETOBOTO 060PYABaHE, CbCTOAHUETO
Ha NbTA U METEOPOIOrUYHUTE YC0BUA. MPU BCUUKM
cnyyan notpebutenuTe ca ANbKHM @ cnassat
Kogekca 3a ABuKeHWe No NbTULLATA M NpaBuiaTa 3a
nbTHa 6e30nacHoCT.

Ako KJ/IMEHTBT He nogHosu [loroBopa wuau ako
aboHameHTbT 6bJe npekpaTeH, HAKOU  OT
CbOTBETHMTE [JaHHM 3a Ycnyrute, U3NoN3BalLm
KapTaTa, npefocTaBeHa upes3 Ycayrute, HAMa Aa

6bAaT aKTyanusMpaHu wWaM  Moxe A3 6baar
npemaxHaTu UAu U3TPUTU.

2.3 TepwutopuanHocT

MoApPO6HOCTN OTHOCHO HA/JIMYHOCTTa B 3aBUCUMOCT
oT mogena Ha ABTOMOBWUNA u TeputopuanHus
obxBaT Ha ropeonucaHUTe YCayru MoxeTe Ja
Hamepute B NMPUIOKEHUETO man B pasgena 3a
cBbp3aHocT Ha YEBCAMTA HA MAPKATA. Mpunara
npu NbTyBaHe B CTpaHaTa Ha npebuBaBaHe U U3BBH
HeA.

Tl  KaTo CcbabpXaHueTo Ha Ycayrute e
cneuyndUYHO 33 HauMOHanHWTE  ocobeHocTy,
aboHameHTHT 3a Ycnyrute Tpabsa Aa ce Hanpasu B
cTpaHarta Ha npe6usaBaHe Ha K/IMEHTA.

B  cboTBeTCTBME C  [AEMCTBALIOTO  MECTHO
3aKOHOAATeNCTBO MHOPMaLMATA, NPeAOCTaBAHa B
pamKuTe Ha YcayruTe, e cnefHara:

- BbB ®paHuuMA: aKTyaNHU OrpaHWYeHus Ha
CKOPOCTT3, OMACHM MbTHM y4yacTbuu (no-
CNEeLManHO y4acTbLyM C BUCOKA MHTEH3UBHOCT
Ha [BWXXEHMETO, ,4YepHU TOYKMU“ Ha
NPOM3LLECTBMUA, HAKOU OT KOMTO MOXKe A3 ca
06eKT Ha NPOBEPKM Ha CKOPOCTTa, HO He ca
AOKNAABaHM  KaTo  TaKuBa), cneumpuuHm
ONAaCHU TOYKM (no-cneu.manHo npenAaTcTemAa
3a  [BWMKEHMeTO, OMacCHU KPbCTOBMULL,
BPEMEHHW  OMacHoCTM),  3aApPbCTBaHUA,
NPOU3LIECTBUA, UHUMAEHTH, MbTHU PaboTu).

- B lUseiiuapua u TepmaHuA: peicTealm
OrpaHWYeHMA Ha CKOPOCTTa, MpPenAaTcTBUA,
3a4pbCTBAHMA, NPOUILWECTBUA, UHUMAOEHTW,
MbTHU paboTu.

- B Apyru AbpiKaBu: CTaLMOHAPHU U MOBUNHM
Kamepw 3a cKopocT, AeicTalm
OrpaHn4eHnA Ha CKOPOCTTa, NPenAaATCTBuA,
3a4pbCTBAHMA, NPOULIECTBUA, WHLMAEHTY,
MbTHU paboTu.

3 REMOTE CONTROL

3.1. [onyctMmocT Ha aBTomobuna
Morat ga KaHgugatcTeat asTomobunu Peugeot,
Citroén, DS, Opel u Vauxhall, o6opyasaHu cbc
cuctema  MHOOTEMHMBHT.  BCUUKM  TeXHWUYECKM
M3UCKBAHMA Ce TMpoBepABaT aBTOMATUYHO Ha
YEECAWUTA Ha Mmapkata WAM B  MOBWUAHOTO
npunoXxeHue.
Bbnpekwu ToBa rnobanHata A4ONYCTUMOCT Ha AafeHO
nNpeBO3HO CPEACTBO 3a Ycayrata Moxe Aa Bapupa B
pas/iMyHUTe AbpKaBU B pe3ynTaT Ha rpaduka 3a
rnocTeneHHo BbBeXxAaHe Ha Ycayrata M gaTata Ha
3anABKaTa Ha KineHTa.
MHdpopmauumaTa 3a 4ONYCTUMOCTTa Ha aBTomobuna
e AOCTbMHA ypes BbBEXaHe Ha
nAeHTUPUKALMOHHUA HOMep Ha aBTomobwmAa (VIN):

- 8 MOBW/THOTO MPUNOMKEHUE;

- OHNaiiH Ha YEBCAWUTA Ha MapkKaTa, B

paspgena 3a cBbp3aHoOCT

CMUCBKBT Ha JONYCTUMUTE NPEBO3HU CPEACTBa ce
aKTyanusupa pefoBHO, Tbil KaTo ycnyrata ce
BbBEXKAA MNOCTENeHHO. YTOYHABA Ce, 4Ye BCAKA
aKTyanusauma ce ussbplisa 6e3 npessaputenHo
ysefomaeHune. B 1031 cMUCbA KNNEHTBT e AnbiKeH
Aa Cnefu nocnefHuTe akTyanausaumu, KouTo ca
AocTbrHn 8 MOBMTHOTO NPUNOMEHUE u/wnm Ha
YEBCAWMTA Ha mapKaTa, B pa3/ienia 3a CBbp3aHoCT

3.2. TeputopuanHoct
AboHameHT 3a Ycnyrata moxe fa 6bae HanpaseH
N TA MOXe [a ce No/3Ba B CNeAHUTE ObPXKaBU:
Aserpapmua—ABCTpuA, benrua, Xovpeatma  (c
n3katoyeHne Ha DS), YewkaTta penybauka, [aHus,
PuHnanama,  Odpanuma, Tepmanusa,  Mbpuus,
YHrapua, WcnaHaua (c u3knodenne Ha DS,
Wpnanaua, Wrtanua, fAnonua,  Jllokcembypr,
Hupepnanana, Hopserua, Monwa, MopTyranma,
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PymbHUA, Ennraryp—CnoBakua, Ucnauua, KOxHa
Kopes, LWseuus, LWsenuapus, Fansar 7
0O6eANHEeHOTO KPancTeo.

KnuneHTute morat Aa ce aboHupart 3a Ycayrata camo
B CTpaHaTa cu Ha npebusasaHe. Mpu HapywasaHe
Ha ToBa usnckeaHe K/IMEHTBT HAma ga uma npaso
Ha nomol, oT LleHTbpa 3a 06C/yKBaHE Ha KAUEHTU
Ha MAPKATA n moxe ga noeme BCUYKM PasyMHO
npeABUAMMM PasxoAu 3a TOBA HapyLLeHue
CNUCHKBT C AbPKaBM Ce aKTyanusmpa pefoBHo, Tbit
KaTo ycayraTa ce pasnpocTpaHABa MNOCTEMNEHHO.
YTOUHABA Ce, Ye BCAKA aKTyanusauma ce uU3BbpLIBa
6e3 npeaBapuTeNHO yBeAOMEHME. B TO3M cMUCHA
KNneHTBT e oTroBopeH [Ja creau nocnefHwTe
aKTyanusaumu,  KouTo  ca  [OCTbMHKW Ha
YebcalttoBeTe Ha MapkuTe WAK Npu NoucKBaHe oT
LieHTbpa 3a KOHTAKT C KAWEHTH.

3.3. OnucaHue Ha ycayrata
Cnepn, Kkato KnneHT®T e BAA3bA B npoduna cu B
MOBWU/IHOTO TMPUNIOXEHUE, Toit moke gaa
n3nonssa Ycayrata:

® 33 npoBepKa Aanun (BCWYKM) BpaT ca
3aK/IIOUEHN UNW OTKNIOYEHMU;

® 33 3aK/IOYBaHE WK OTK/IOYBAHE Ha
BCUYKU Bpatn C AUCTAHUNOHHO
ynpasnieHue;

® 33 MMraHe C BbHLIHUTE CBETAMHM Ha
asTomobuna B npogbmkeHve Ha 10
CeKkyHAu;

® HaTucKaHe Ha KNaKcoHa Ha
asTomobuna 3a npeagaputenHo
onpeaeneH 6poit NbTU.

O 3a 6poA Ha MOBTOPEHUATA MOKe
Aa Bapupa mexagy 3 m 5 B
3aBMCUMOCT OT MOAENa;

O npun HAKOM mozenu
3a/e/ICTBAHETO Ha K/IaKcoHa e
HaKapa BbHLWHUTE CBET/IMHW A3
MUraT eAHOBPEMEHHO;

O noTpebuTenaT e [AAbKeH fJa
npoBepu MecTHWUTe pasnopeabu,

KOUTO ce OTHacAT [o
M3MN0A3BAHETO Ha K/IAKCOHA Ha
asTomobuna.

3.4. TexHWYECKU U3UCKBaHUA
Ycnyrata we 6bAe npefocTaBeHa camo ako ca
M3MBbAHEHU CNeAHUTE YCI0BUA
- KNMEHTDBT e npeaocTaBun npasuieH u
aKTyaneH nosepeH mobuneH
TenepoHeH HOMmep (moBepeH
TenepoHeH Homep)
- ABTOMOBWU/IA » poBepeHOTO cmapT
yctpoiictBo  Ha  KnaueHta  umar
NOCTOAHHA BPb3Ka 3a MOBWUIHM AaHHN.

CneposatenHo KnueHTsT TpAbBa Aa rapaHTUpa, Ye:

- [I0BEPEHOTO CMapT YCTPOICTBO MMa
aKTMBHa MOBUNHA BPbB3Ka;

- PeXMMBT 33 MOBEPUTENHOCT  Ha
ABTOMOBWNA e geaktnsupaH

- ABTOMOBWU/TBT ce Hamupa B egHa oT
CTpaHuTe, mocoyeHn B maparpad 4.2,
KbfleTo MOXe fa 6bie HanpaseH
aboHameHT 1 Ja ce aKTUBMPa;

- ABTOMOBWNBT ce Hamupa B paiioH ¢
nokputre Ha MobuNHa mpexa.

- KNMEHTBT vma akTuBeH aboHameHT
3a YcnyraTta

AKO KAMEHTBbT CMeHM cBoeTo foBepeHo Smart
YCTPOICTBO NO Bpeme Ha nepuopa, obxsaHaT oT
[loroBopa, U Xenae Aa NPOABLMAKM [a M3MN0N3Ba
Ycnyrata, mMoxe Aa ce Hanoxu KaveHTsT aa
M3BBPLUM HOB NPOLLEC HA CABOABAHE.

AKkO KNueHTLT npomeHUn TenepoHHUA cu Homep,
M3M0/13BaH 3a NoslyyasaHe Ha Ycayrata, Tovi Tpabea
Aa ysejomu [locTaBuMKa, B NPOTUBEH CAyvait
Ycnyrata HAma da ¢yHKumoHupa. JOCTABYUKDBT
He HOCM  OTrOBOPHOCT 3a  npobnemun ¢
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npeaocTaBAHeTo Ha  Ycayrata  wauv - Apyru
nocneavumn (AOKONKOTO € MPUIOKUMO CbrNacHO
CbOTBETHUTE 33KOHW), Korato KAWEHTBT He e
ysegomun [JOCTABYMKA 3a HoBua TenedoHeH
Homep

3a noseye MHGOPMaALMA OTHOCHO GYHKLUUTE,
BK/OYEHM B YcnyraTa, U 3a noslyyasaHe Ha
MHCTPYKLMM KaK Aa v U3nos3sate, MONA, BUXKTE
pasgena ,MecTo 3agaBaHu Bbnpocu” (Y3B) Ha
YEBCAMTA Ha MmapkaTta. KnMeHTbT MoXKe CbLLo TaKa
[a ce cBbpiKe ¢ LleHTbpa 32 KOHTAKT € KIMEHTU Ha
Mapkarta.

Tpabsa aa ce otbenexu, ye B peamua CTpaHu e
paspeLleHo Aa ce U3MON3Ba UM Aa Ce HAaTUCKa
KnakcoHbT Ha ABTOMOBW/IA camo 3a onpeaeneHn
uenun. KAMeHTHT e 0TroBOpeH 3a NpoBepKaTa u
CMa3BaHeTo Ha Te3u U3UCKBaAHWA. M3Non3BaHeTo Ha
Ycnyrata ce npenopbyBa Camo Npu cnassaHe Ha
BCMYKM CbOTBETHM pasnopeabu 1 Npasuna v nog,
npekus BU3yaneH KOHTPoN Ha Knuenta.

4 CBbP3AHA AZIAPMA

4.1. JonyctumocT Ha aBTomobuna
Morat ga KaHaugatcTeat asTomobunu Peugeot,
Citroén, DS, Opel u Vauxhall, o6opyasaHu c
MHPOPMaLMOHHO-pa3BaeKaTeHa cuctema
(BKNOUATENHO YCTPOMCTBO 33 CBbP3BaHE) MU
MHCTanuMpaHa  ¢usmMyecka  anapma.  Bcuukm
TEXHUYECKM W3UCKBaHWA ce nposepsABat
aBTOMaTMYHO Ha YebcailTa Ha mapkata uan B
MOBMNHOTO NPUNOKEHMe.
Bbnpeku ToBa rnobanHaTa 4ONYCTUMOCT Ha AAfEHO
npeBO3HO CPEACTBO 3a Yc/yrata moe Ja Bapupa B
pasNMYHUTE Abp)KaBK B pesynTaT Ha rpaduka 3a
NOCTENEHHO BbBEXJaHE Ha chyraTa W pgatata Ha
3anBKaTa Ha KnueHTa.
Uanata wHbopmauma 3a [onycTUMOCTTa  Ha
aBTomobuna e [oCTbMHa uYpe3 BbBEXAaAHE Ha
naeHTUdOUKaLMOHHMA HoMep Ha aBTomobumna (VIN):
- B mobunHoTo
NpUNoXKeHue;
- oHnaiH Ha YEBCAMTA Ha
MapkaTta, B pasgena 3a
cBbp3aHoCT
CNMCBKBLT Ha JONYCTUMUTE NPEBO3HM CpeacTBa ce
aKTyanusuMpa pefoBHO, Tbi KaTo ycayrata ce
BbBEX/A MOCTENEHHO. YTOYHABA Ce, Ye BCAKA
aKTyanusauuma ce ussbplsa 6e3 npessapuTenHo
yBefomneHue. B To3n cMUCHA KANEHTBT e AnbiKeH
[a cnegy nocneAHUTe akTyasu3auuun, KOWUTO ca
noctbnHn 8 MOBUNHOTO NPUNOMXEHWUE n/vnu Ha
YEBCAWTA Ha MapKaTa, B pasjena 3a CBbp3aHoOCT

4.2. TeputopuanHoct

AboHameHT 3a Ycnyrata moxe a 6bae HanpaseH 1
TA MOXe Aa Ce aKTMBMpa M MON3Ba B CNeAHUTe
Abpkasu: ®PpaHuma 1 O6eAMHEHOTO KpancTso.
Bbnpeku ToBa KnneHTUTe morat aa ce aboHupar 3a
Ycnyrata v fa A aKTMBMPAT Camo B CTpaHaTa cu Ha
npebusasaHe. Mpyu HapylwaBaHe Ha TOBA U3UCKBaHe
KNMEHTBT HAmMa Aa Mma npaBo Ha nomol, OT
LleHTbpa 3a obcnyxBaHe Ha KaneHTH Ha MAPKATA
M MOXKe Aa noeme BCUYKM PasyMHO Npeasuanmu
pasxoAu 3a ToBa HapylleHue Mons, nposeperte
Yebcaitta Ha Mapkata) uanm npu LleHTbpa 3a
KOHTAKT 3a U3M0/13BaHETO B APYrU AbpiKasU.

CNUCBKDBT € AbPKABY Ce akTyanusmpa peAoBHO, Tbid
KaTo ycnyrata ce pasnpoCTPaHABa MOCTEMEHHO.
YTOUHABA Ce, Ye BCAKA aKTya/Nn3aLma ce U3BbpLUBa
6e3 npeABapuTeNHO yBegoMAeHWe. B TO3M cMuCbA
KNWeHTbT e OTroBOpeH Aa cneau nocneaHuTe
aKTyanun3aLumm, KOMTo ca AOCTBIHU B CTPaHMLATa 3a
obxBaTa Ha o06CAyKBaHAaTa TEPUTOPUA WAU NpU
nouckeaHe oT LIeHTbpa 3a KOHTAKT C KAUEHTU.

4.3. OnwucaHue Ha ycnyraTta
CepBuM3bT U3NCKBA PU3MUecKaTa anapma Aa bvae
MHCTanMpaHa KaTo 4acT oT obopyAsaHeTo Ha

ABTOMOBW/A. Cneg kaTo KnneHTwT ce aboHupa u
aKkTMBMpa Ycayrata, Toi/tA we noayyasa SMS
W3BECTME, KOETO Ce M3Npalla Ha HeroBoTo cmapT
YCTPOWCTBO BCEKM MBT, KOraTo pusmnyeckaTta anapma
Ha AsTomobuna ce 3a4eincTBa, MNOKa3BalKu
Bb3MOXHa Kpaxkba Ha AsTomobuna. Hanpumep
du3nyeckata anapma Moxe Aa ce 3afeicTea, ako
HAKOW OTBOpM BpaTata Ha ABTomobuna uaun 6bae
3aceyeHo ABuKeHne Ha ABTomobuna. dusmyeckata
anapma, ako B aBTomobuna e MHCTaAMpaHa Takaga,
ce CBbp3Ba C TeNIEMaTUYHaTa KyTua B aBTomobuna,
KOATO M3M0/3Ba Ta3n BPb3Ka, 3a Aa u3npatn SMS.

4.4. TexHUYECKU U3UCKBAHUA
Ycnyrata we 6bAe npefoctaBeHa camo aKko ca
U3MbAHEHW CNeAHUTE YCNO0BUA

- KNneHTLT e npesocTaBun npasuieH n

aKTyaneH AoBepeH mobuneH
TenepoHeH Homep (zoBsepeH
TenedoHeH Homep)

- ABTOMOBUBT 2] cmapT

YCTPOWCTBOTO  Ha  KnaueHta  umat
MOCTOAHHA BPb3Ka 32 MOBWAHM JaHHM.

CnepoBaTenHo KnveHTsT TpAbBa fa rapaHTvpa, ye:

- [0BEPEHOTO CMapT YCTPOMICTBO MMa
aKTMBHA MOBU/Ha BPb3Ka;

- ABTOMOBW/TBT ce Hamupa B eaHa oT
CTpaHWTe, nocoyeHn B maparpad 5.2,
KbeTo MoXe pa 6bae HanpaseH
aboHaMeHT U a ce aKTUBMPa;

- ABTOMOBW/BT ce Hamupa B palioH ¢
NOKpUTUE Ha MOBUIHA MpesKa.

- KNMEHTHT MMa aKTUBEH aﬁOHaMeHT 3a
ycnyrata u ¢wusnyeckata anapma e
WHCTaNIMpaHa KaTo enemeHT oT
obopyasaHeto Ha ABTOMOBUNA.

Ako KnuneHTbT cmeHM cBoeTOo JoBepeHO Smart
YCTPOWCTBO MO Bpeme Ha nepuoga, obxsaHaT oT
[loroBopa, W enae Aa NPOABLMANKM Aa U3MON3Ba
Ycnyrata, mMoxe pAa ce Hanoxu KauveHTsT pa
M3BbPLUM HOB NPOLIEC Ha CABOABaHeE.

AKO KnueHTbT npomenHu TenedpoHHUA cu Homep,
13M0/13BaH 3a nosiydasaHe Ha Ycnyrata, Toit Tpabea
Aa ysegomu [locTaBuMKa, B MPOTUBEH cayyalt
Ycnyrata Hama ga ¢yHkumoHupa. JOCTABYMKDBT
He HOCM  OTTOBOPHOCT 3a  npobnemn ¢
npejoctaBaHeTo  Ha  Ycayrata  wan apyru
nocneavuM (SOKONKOTO € MPUIOKUMO CbracHO
CbOTBETHUTE 3aKOHM), KoraTto KAMeHTbT He e
ysegomun OOCTABYMKA 33 Hosua TenedoHeH
Homep

3a noseye WHOPMALMA OTHOCHO GYHKLUUTE,
BK/OYeHM B Ycnyrata, M 3a nojyyaBaHe Ha
WHCTPYKLUMM KaK fa M M3MNoN3BaTe, MONA, BUXKTE
pasgena ,Yecto 3agasaHu Bbnpocu” (Y3B) Ha
YEBCAWMTA Ha mapKaTa. KAMeHTbT MOXe Cbllo Taka
Aa ce cBbpKe ¢ LleHTbpa 3a KOHTAKT C KNIMEHTU Ha
MapkaTa.

5 e-ROUTES

E-ROUTES e npwunoxeHue 3a cMapTdoHM, KOeTo
no3Bo/ifABa Ha COBCTBEHULMTE HA OTrOBapALM Ha
YCNOBUATA €NeKTPUYECKU NPEBO3HW CPeacTBa Aa
ONTUMMU3MPAT MbTYBAHETO CU U Ja Ce NPUABMXKBaAT
[0 NpeanoyuTaHuTe OT TAX [AEeCTUHALMK, KaTo
npeaocTaBAT  YCbBLPLWEHCTBAHO MAaHMpPaHe W
MapwpytusupaHe. [lpepgnioxeHata ycayra  e-
ROUTES e gocTbnHa 3a yCTPOWCTBA C OMNepaLMoHHN
cuctemn Apple OS u Android OS, Kouto moraT aa
6baaT usTerneHu ot cvotBeTHUTe Apple Store u
Google  PlayStore. E-ROUTES wusnonsesa wu
TexHonoruuTe 3a penaukauma Ha Apple CarPlay n
Android Auto.

5.1. [Jonyctumoct Ha aBTomobuna

3a ycnyrata moraT Aa KaHAMAATCTBaT HOBM
nsyano €/IeKTPUYECKU asTomobunu.
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[lonycTUMOCTTa Ha NpeBO3HUTE CpeAacTBa A0
Ycnyrata Mmoxe pAa 6bAe orpaHuuyeHa  go
onpeAeneHy MOAENU U MOXKe A3 Ce NPOMEHSA BbB
BpemeTo. YTOUHABA Ce, Ye BCAKA aKTyaausauma ce
n3BbpLlIBa 6e3 npeaBapuTenHoO ysegomneHue. B
TO3W CMUCBA KAMEHTBT € [ANbXKEH fa cneaum
nocnefHUTe aKkTyasn3auun, KOUTO ca AOCTbMHU
Ha YEBCAMTA Ha MapKaTa, B pasgena 3a
CBbP3aHOCT. B KpaiiHa CMeTKa BCUYKM TEXHUYECKH
M3MCKBAHMA Ce MpoBepABaT aBTOMATUYHO Ha
yebcalita Ha Mmapkata wau B MyBrand. B
AOMbAHEHWe AONYCTUMOCTTa Ha aBTomobuna 3a
Ycnyrata moxe 3 Bapupa B pasnyHUTE
AbPXKaBW B pe3ynTaT Ha rpadmka 3a NOCTeneHHO
BbBEX/AaHe Ha ycayraTa U AaTtaTta Ha 3aaBKaTa Ha
Knunenra.

WUHdopmaumaTa 3a 4ONYCTUMOCTTa Ha aBTomobuna
€ [lOCTbMHA Ypes BbBeKAaHe Ha
NAEHTUOUKALMOHHUA HOMEP Ha aBTomo6una
(VIN):
- B8 MyBrand;
- OHnaiiH Ha YEBCAMTA Ha mapkaTa, B
pasgena 3a CBbP3aHOCT

5.2. TeputopuanHoct
AboHameHT 3a YcnyraTta Moxe Aa 6bae HanpaseH
B cnegHute  abpxasu:  Asctpuda, benrus,
®paHuua, [lepmanua, Wtanua, Jliokcembypr,
Hupepnangua, Monwa, Moptyranua, WcnaHus,
0O6eLMHEHOTO KPasCTBO.

KnveHTbT TpsbBa ga ce aboHupa 3a Ycnyrata 8
cTpaHaTa cu Ha npebusasaHe. Mpu HapywasaHe
Ha ToBa wm3uckBaHe K/IMEHTBLT Hama pa uma
npaBo Ha nomouy, oT LleHTbpa 3a 06cnyKBaHe Ha
KnveHTn Ha MAPKATA n moxe fa noeme BCUYKM
pasymHO npeaBMAMMM  pasxoAM 3a ToBa
HapyleHue.

To3M ChMCBK C  AbpWKaBM Ce  aKTyanusmpa
pefoBHO, Tbil KaTo yc/yrata ce pasnpocTpaHABa
nocteneHHo.  YTouyHsBa  ce, 4e  BCAKa
aKTyanusaums ce u3sbpluBa 6e3 npeaBapuUTesHo
yBegomneHue. B To3n cmucbn KaneHTvT e
OTrOBOPEH Aa C/IeAMN MOCNEAHUTE aKTyanu3aLmu,
KOMTO ca AOCTbNHM Ha yebcaiiToBeTe Ha MapKuTe
WAWM NPU MOUCKBaHE OT LleHTbpa 3a KOHTAKT C
KNNEHTU.

5.3. OnucaHue Ha ycayraTta
Cnep KaTto KnmeHTbT Bnese B e-ROUTES, Toit moxe
/a u3nonsea Ycyrata 3a :

. »MnaHupane: Mo Bcako Bpeme y Aoma,
Ha yaMuata uam B asTomobuna
KAMEHTbT MOXe fa NnaHupa KpaTko
WAW ABATO MbTyBaHe, KaTo M3MNoN3Ba
Aucnnea  Ha  MPWUIOXKEHWeTo  3a
CMapTPoOH MAM  BB3NPOU3BEAEHUTE
TexHonornu Apple CarPlay, Android
Auto. C eguH nornep, KAMEHTBLT LWe
BMAM - 6e3 fa ce orpaHM4aBa camo Ao
TOBa - obwaTa NPOAbLMNKUTENHOCT Ha
nbTyBaHETO, pascTosaHneTo Ha
nbTyBaHETo, obuwata
NPOAB/IKUTENHOCT Ha 3apexaaHeTo,
WHAMKaTMBHUTE 06WM pasxoan 3a
3apexpgaHe. KnuveHTsT we Buan #
BCUYKM ONTUMU3MPAHU Heobxoaumu
CMMPKM 3a 3apexjaHe Mo nbTaA A0
MecTOHa3HavyeHMueTo. Ha aucnnes Ha
BCAKA CNMpKa 3a 3apexgaHe ca
noKasaHW:  MPOABL/AKUTENIHOCT  Ha
cnupKaTa  3a  3apexpaaHe,  LeHa,
NPOrHO3HO HWBO Ha baTtepuaTta npwu
npucturaHe Ha CnvMpkata U cneq
3apexfaHe, TeKkywa W NPOrHosHa
Ha/IMYHOCT Ha CNMpKaTa 3a 3apexaaHe
1 oKonHKM yaob6ceTsa. Mpu nnaHupaHe Ha
HOBO MbTyBaHe KAMEHTBT MOXe [Ja
KOHUrypupa pasivyHM napameTpwu,
KaTO Hanpumep KEeNaHoTO HMBO Ha
baTepuaTa B MeCTOHa3Ha4eHWeTo,
npeanoyMTaHaTa mpesxa, aboHupaHute



KapTW 3a 3apexaaHe, U3bArsaHeTo Ha
nbTUWaA, A0GABAHETO Ha MbTHU TOYKMK,
Bpemeto, KoeTo TpabBa Aa ce npekapa
Ha onpeAaeneHo 3apAAHO YCTPOIACTBO.

. “Routing” (Mapwpytusupane): Cneg
nAaHWMpaHe Ha MapLpyT UAKU U3BAWUYAHE
Ha 3aMa3eHun NNaHOBE KAUEHTDT Le 6bae
HacouYeH KbM KpaWHaTa JecTuHaums,
BK/IOUYUTENIHO  KbM  OMTUMU3UPAHUTE
MEXAWHHWM  CMIUPKW 33  3apexpaHe.
MapLpyTMspaHeTo npefocTaBa Hai-
CbBPEMEHHOTO HaBUTaLMOHHO
u3KMBABaHeE, cbobpaseHo c
aBTOMO6MNA, BK/KOYUTENHO MOKa3BaHe
Ha uHdopmauwa 3a Tpaduka, caTenuTeH
usrnes, vHGOpmauus 33 HMBOTO Ha
3apaga Ha 6aTepuaTa Ha aBTomobuna B
peanHo Bpeme, HenpeKbecHaTo
aKTyanusmpaHa uHpopmauuma 3a
Ha/ZIMYHOCTTa Ha NPEeACTOALO0 MACTO 3a
3apexaaHe, npenopbUYUTENHO
orpaHuyeHue Ha CKOpOCTTa Mo Bpeme Ha
ABUXKeHWe.  M34MCNeHoTO  OYaKBaHO
Bpeme Ha npucTuraHe oT4yuTa
MeTeoponornyHata  MHGopmauva B
peanHo Bpeme, TonorpaduATa M
noseAeHUeTo Ha 3apexaaHe.

. “Charging” (3apexpaHe): [okato ce
npubanxasa KbM CTaHumA 33
3apexaaHe, KNAUEHTBT nonyyasa

MHbOPMALMA 32 NPOAB/IKUTENHOCTTA Ha
3ape4aHeTo M WAEanHOTO HWUBO Ha
6atepusta, kKoeto TpsbBa ga ce
AOCTUTHE, 33 Aa NPOABAXKMN MbTYBaHETO
no onTMmaneH HauuH. Mo Bpeme Ha
33apeXAaHeTo  KAMEHTBT We 6bae
yBEAOMEH B MOMEHTa, B KOWTO
aBTOMOGMABT e roToB Aa NoTernu, 3a Aa
NPOABLAKM NMbTYBaHETO O C/leABaliaTa
CTbMKa WU KpaHaTa AecTUHaLMA.

. “Free-driving” (CBo6oaHO wodupaHe):
[okato wodupa, 6e3 pa e 3agan
[eCTUHAUMA,  KIMEeHTbT MOoXe  Aa
nperneaa  Han-6auMskuTe  mecta  3a
3apexfaHe B OKONHOCTTa M Ja 6bae
MHPOPMMPAH, aKo HUBOTO Ha baTepunaTa
e TBbPAe HWCKO, KaTo My ce mpegnarat
MecTa 3a 3apexaaHe.

Bcuukm  cnomeHaTM  dyHKUMM  ca  YacT  OT
HenpeKbCcHaTU A0CTaBKM M Noao6peHus B pesyntat
Ha rpaduk 3a nNOCTENEeHHO BbBEXAaHe U ca
[0CTbMHM 3a KAneHTa upes akTyanusauuute Ha e-
ROUTES B Apple Store n Google Play Store.

5.4. TexHUYeCKM U3UCKBaAHUA
Ycnyrata we 6bAe npepocTaBeHa Camo aKo ca
M3MBAHEHU CNefHUTE YCoBUA
. KNMEHTDBT e npepoctasun npasuneH
W aKTyaneH posepeH  MobuneH
TenepoHeH Homep (noBepeH
TenepoHeH Homep)
. ABTOMOBW/TBT 1 nosepeHoTO cMapT
yctpoiictBo  Ha  KaueHta  umart
NnocToAHHa Bpb3Ka 3a  MOBWAHU
AQHHW.

CnepoBatenHo KnueHTbT TpabBa fAa rapaHTmpa, ye:

. AOBEPEHOTO CMapT YCTPOMCTBO MMA
aKTUBHA MOBWNHA BPb3Ka;
. PEXMMBT 33  MOBEPUTENHOCT  Ha

ABTOMOBW/IA e peaktBupaH

. ABTOMOBW/TBT ce Hamupa B egHa oT
CTpaHWTe, NocoyeHu B naparpad 6.2,
KblleTo Moxe fAa 6bae HanpaseH
aboHaMeHT v [a ce aKTUBMPa;

. ABTOMOBW/TBT ce Hammpa B paiioH ¢
noKpuTUE Ha MOBUNHA MpeXa.

. MMa aKkTBeH aboHameHT 3a YcnyraTa

3a aa ce Bb3M0s13Ba OT Ycyrata, KnmeHTsT Tpsabsa
CbLLO TaKa:
. na usternn e-ROUTES oT cboTBeTHMA
Apple Store unn Google Play Store, B
3aBMCMMOCT OT CBOETO CcMapTdoH

YCTPOMCTBO

. [ Bnese B MOBUIHOTO NPUOKEHME C
akayHTa cu B MyBrand, kaTo ce ysepu,
4e ropHUTE U3UCKBAHWA Ca CnaseHun

AKO KNMEHTbT cmeHM cBOeTOo AoBepeHO Smart
YCTPOWCTBO MO Bpeme Ha nepuoga, obxsaHaT oT
[loroBopa, U enae fa NPOABLMAXKM A3 U3MNON3BA
Ycnyrata, moxe fga ce Hanoxu KaneHTvT pga
M3BbPLUM HOB NPOLIEC Ha CABOABaHeE.

3a noseye WHPOPMALUA OTHOCHO GYHKLUUTE,
BKMtOYeHM B e-Routes, M 3a nonyyasaHe Ha
MHCTPYKLMU KaK A3 rv u3nonssa, KAMeHTbT moxe
Aa ce 06bpHe KbM LieHTbpa 33 KOHTaKT C KNUEHTH
Ha mMapkara.

5.5. Ynotpe6a Ha npunoxeHuero
e-ROUTES ce npegocTaes Ha MoTpebutens camo 3a
AnyHa ynotpeba Kato noTpebuten, Taka Ye He
MOXKe Aa ce u3nonssa 3a 6usHec uenu. Mopagu
TOBa ca NpefHa3Ha4YeHn camo 3a O6LM HACoKU U
MHGOPMALMOHHM Lenn, a He 33 oduumanHo
BOZAEHE Ha AOKYMEHTALMA UAKN perncTpupaHe, Toi
KaTO BWMHArM CblecTBYBa PWUCK OT 3aryba uau
nospeaa Ha AaHHW, TaKa Yye He AaBame HUKaKBU
rapaHuuu, 4Ye JaHHUTE, KOMTO 3anuceate C e-
ROUTES, we 6baaTt fOCTbMNHM MO BCAKO BpeMe.

®DyHKUMOHaNHOCTUTE, NpeaocTaBAHM oT e-ROUTES,
ca camo 3a 06K HAaCcoKM 1 HbOPMaLMA, TbI KaTo
nHbopmaumMATa MMa 3a uen Ja npeaoctasu no-
CKOpO npméAnsuTeNHO, OTKONIKOTO TOYHO
npeacTasaHe. CnefoBaTeslHO He NpeAocTaBaAMe e-
ROUTES, 3a ga ro usnonseaTe KaTto eguHCTBEHA
OCHOBa 3a B3eMaHe Ha peleHWa, HUTO To
npepocTaBaAmMe, 3a ja ro M3NoN3BaTe, 3a Aa pewunte
Aanu Aa U3BbPWUTE onpejeneHu AeUCTBUA UK
He. [loTpebutenat Tpabsa fga  wv3nonssa
cobcTBeHaTa CUM  MNpeueHKa W MHeHuWe npu
Tb/IKyBaHeTO Ha pe3ynTtatute oT e-ROUTES c orneg,
Ha Te3u orpaHuYeHuA.

B cnyuait Ha HecboTBeTCTBME mexay
nHbopmaumaTa, npegoctaseHa ot e-ROUTES, u
Tasu Ha MACTO, NoTpebuTenute Tpabea Aa creasar
Tasu Ha MACTO, MO-CMELMANHO BCUYKU AQHHMU,
NOCOYEHMN Ha NBTHUTE 3HaLM (eLHOMOCOYHM YNLK,
3HaLM 33 OrpaHUYEHNE HA CKopocTTa u ap.). Mpu
n3nonssaHe Ha e-ROUTES notpebutenute Tpsbea
A3 ce cbobpasABaT C O6LWOTO CbCTOAHME HA
AsTomobuna " HerosoTo obopyasaHe,
CbCTOAHWETO Ha MbTA W METeopOsIoTUYHUTE
ycnosua. Mpu BcuukKM cnydan notpebutenute ca
ANBbXKHM pa cnassaT Kopekca 3a ABMXKeHWe no
nbTUWATa M NpaBunaTta 3a NbTHa 6e3onacHoCT.

5.6. YcrpoiictBo 3a cmapTdoH
MocoyeHute no-gony Touku Tpabsa pda 6vaat
Bb3npuemaHn ot [oTpebutena Kato obuwa
npenopbka, 3a Aa ce rapaHTupa 6e3npobnemHoto
nsnonseaHe Ha e-ROUTES.

. cnassaiTe  npenopbkUTe  Ha
npov3BoANTENINTE Ha CMapPTHOHM
1 onepauyoHHU CUCTEMU OTHOCHO
nocneAHuUTe Bepcumn Ha codtyepa,
KOWTO TpAbBa ba 6bvae
WHCTanupaH Ha cmapTdoHa Ha
notpebutens.

. WHCTanupaiiTe Hall-HoBaTa
BepcuA Ha copTyepa Ha e-
ROUTES, HanuyHa B Apple Store
n Google PlayStore7

. 6pos Ha 3asBneHuATa

,aKTuBMpaHa/paborewa BbB ¢doHoB
pexvm“ Ha HeroBums cMapTdOH, 3a
Ja Ce OCUrypAaT  ONTUManHU
YCNOBWA NPU U3NON3BAHETO Ha e-
ROUTES.

. [a cnasBearte TeXHUYecknuTe

M3nCcKBaHUA Ha Apple n
Google npu u3nonssaHe Ha
TexHonoruute Apple CarPlay
1 Android Auto.
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. Aa ce no3Bonu Ha e-ROUTES pa
nosyyv JoCTbN A0
MEeCTOMNOIONKEHWNETO Ha
cMapTpoHa U U3BeCTUATa Ha
cMmapT¢oHa, 3a Aa ce Bb3no/3Ba
OT MbJIHATa ycayra.

5.7. TexHonoruu 3a penaukauma
W3nonseaiite  e-ROUTES, TexHonoruute 3a
Bb3npousBexgaHe Ha Apple CarPlay u Android
Auto camo KoraTo ycnosuATa  no3sBonAsaT
6e30nacHOTO MM U3nonssaHe. M3nonssaHeTo Ha e-
ROUTES, Apple CarPlay uau Android Auto e Ha
cobctBeH puck Ha noTtpebutens. OcBeH ToBa
n3nonssaHeTo Ha Apple CarPlay u Android Auto e
npeamMeT eAMHCTBEHO Ha cnopasymeHue u/unu
YyCN0BMA 3a MON3BaHe, yCTaHOBEHWU Mexay Apple
unun Google n Notpebutena. Beuuko, cBbP3aHO €
Apple CarPlay uan Android Auto, e oTroBopHoCT
eAnHCTBeHO Ha Apple wuan Google u BcuYKK
cnopose ce pelwasat mexay Apple Inc. nam Google
INC. ¥ KpaliHWA KNNEHT.

6 OnucaHue Ha CBbp3aHUTE [Nacosu
KOMaHAM ¢ reHepaTueeH Al

HanuyHocTTa 3asucu ot Moaenute Ha aBTOMOGVI!]a
M MapKaTa M OT [Abpxasute. 3a noseve
nHpopmauma suxte YEBCAMTA. Tasum ¢yHKumA
usmucksa Connected Navigation wu  HeliHaTa
Connected Voice Command, noco4eHu B naparpad
2.1.3, pa ca aktmBHU. YCNIYTATA moxe ga 6bae
aKkTueMpaHa 8 ABTOMOBMW/IA ,over the air”

Mopaau ecrectBoTO Ha HOBaTa W pasBuBawia ce
TexHonorua, Koato crou 3aga YC/YIUTE, Ha
KNMEHTA n NON3BATE/IUTE ce npenopbyBa Aa
usbareat _ cnogensHeTo  Ha _ AMyHa/yacTHa
MHbOpMaLMA, KOraTo NogasaT r1acoBu KOmaHAun
WY 3a4aBaT BbNpocu.

Bceku Motpebuten Tpabsa ga e Ha MMHMMaNHaTa
Bb3pacT, KOATO ce U3UCKBA, 3a Aa Ce Cbliacu Aa
usnonssa Ycnyrara.

6.1. ®dyHKUMOHANHO onUcaHue

,Connected Voice Command” Bkntouysa cneaHuTe
dYHKUMKM, NpU ycnoBMe 4Ye Tasu MHPopmaumsa ce
cbbupa oT U3paTensa Ha rnacoBo KOMaHABaHe,
nocoyeH B naparpa¢ 2.1.3 no-rope, uau ot Tpeta
CTpaHa, MnocoyeHa WM HaeTa oT W3patena Ha
ycnyrata ,Voice Command”. CnegHute oyHKLUuK
CblIO Ca NpeaMeT Ha HaJAWYHOCT B CbOTBETHUTE
TEPUTOPUM, KaKTO e nocoyeHo B YEBCAUTA

. ,Connected Voice Command“ no6asa
rN1acoB MOAANNTET KbM CUCTEMATa
UHOOTEMHMBHT (B AONDBIHEHNE KbM
B3aMMOZENCTBMETO CbC CEH30PHMA eKPaH U
dusnyeckute 6yToHM).

. NLU (Natural Language Understanding -
pa3bupaHe Ha ecTecTBeH e3uK) No3BonnBa
No-ecTecTBeHW rNacoByu B3aUMOAENCTBUA.

. ,Connected Voice Command“ no3sonssa Ha
KNWEHTa fja B3auMoeicTBa ¢ GyHKLMATA
MHPOTEMHMBHT, KaTo paguo/meams,
TenedoH, HaBUraums, Unu aa
B3aMMOZENCTBa C OpraHuTe 3a ynpassieHue
Ha aBTOMO6MNA, KAaTo KNUMATHK, OTOM/IEHWE
Ha cegankure.

. KnueHTUTE MoraT Aa nosyyaBat U cBbp3aHa
MHGOPMaLWA, KaTo HanpUMep NPOTrHO3M 33
Bpemeto. Npes TeKyLmnA eKcnaoaTaumoHeH
nepvoa Ha aBTomo6una morat aa ce
NpesoCTaBAT AOMbHUTENHMU CBbP3aHU
bYHKLMK, KOraTo ca Ha/lM4HK, 3a Aa ce
o6oraTv NpexxMBABaHETO Ha KAWUEHTA.

. Bb3MOXXHOCTH 33 reHepupaHe Ha U3KyCTBEH
MHTE/NEKT 3a reHepaTMBHa 061acT Ha
CBbP3aHWTE r1acoBM KOMaHAW NO3BONABAT
Ha KAMeHTa Aa nonyyasa MHopmaLma 3a
BCAKAKBM 06/1aCTH, A3 HAy4aBa 3a BCUYKO
(kaTo uctopwus, reorpadus, Hayka,



NuTepaTtypa, MbTyBaHe...) U Aa reHepupa
CbAbPNKAHME (MCTOPUM, CTUXOTBOPEHMUS,
nuMcma...). 3a Tasu Len U3gaTenaT Ha
ycnyraTa 3a rnacoBu KOMaHAW KOMBUHMpa
cobcTBEHaTa c1 NaaTdopma 3a U3KYCTBEH
uHTenekt c LLM (Large Language Model) Ha
3™ cTpaHa kaTo Open Al c pelweHneTo
ChatGPT.

3a nogpo6Ha MHPOPMaLWA, MONA, BUXKTE
PBbKOBOACTBOTO Ha cOBCTBEHMKA MM HapbyHMKa

6.2. Paborta c reHepaTUBHaTa CBbP3aHa
rnacosa KOmaHpaa:

. 3a fa nosnyuy AoCTLN A0 Tasu ycayra v aa a
aKTUBMPA, KNAMEHTBT We Tpabsa Aa npueme
cbbupaHeTo U obpaboTkaTa Ha paskpuTUTe
AQHHW  OTHOCHO  [71aCOBUTE  JaHHU U
reonokauMaTa, KaTto M3Mo/i3Ba  Cblyata
npoueaypa, KOATO ce U3NUCKBA 3a A0CTbN A0
ycayrata ,Connected Navigation Service“.
[onbaHuTeNHa MHGOPMALMA € U3/IoKEHa B
PbKOBOACTBOTO Ha CcOb6CTBEHWMKA MAU B
HapbyHWKa, KOWUTO € [OoCTbNeH W  Ha
LeHTpanHua eKpaH Ha cuctemata
NHboTetHmMbHT B ABTOMOBW/IA unn B
Brand Connect
Store/YEBECAMNTA. WHdopmaumsa 3a
OMOBECTABAHETO HA A@HHM Ce NPeAOCTaBA U B
ycnosuATa 3a CcbOTBETHaTa ycayra 3a
CBbp3aHa HasWrauusa, 3a KOATO CTe ce
aboHupanu.

. Cnes Kato 6bae akTMBMpaHa, GyHKUMATA
Generative Connected Voice Command ce
33/lefiCTBA 4Ype3 HaTUCKaHe Ha 6yToHa
Connected Voice Command Ha BonaHa, Ha
CEeH30pPHMA eKpaH Ha HaBUrauUMOHHUA Mmo4ayn
B aBTomobuna uam ot notpebutens, KoiTto
13nonssa ,Ayma 3a cbbyRaaHe”,
cneumdmnyHa 3a  BCAKA Mapka  (BuKTe
PBKOBOACTBOTO 3a nNoTpebutens)

. CoQpTyepHUAT anroputeM Ha ,4yma 3a
cbbykpaHe”  npocaywsa M 3anucsa
TPUCEKYHAEH LUMKbA (MAU Apyr nepuop ot
BpeMe, KOWTO Ce NOCoYBa B OKYMEHTaLMATA
Ha ABTOmMO6MNa), KaTo Te3n JaHHU ce
CbXpaHABAT B cucTemaTta Ha ABTOMo6WAa, HO
He ce CbxpaHABaT B 0bnakKa.

. Cnes Kato 6bae npousHeceHa ,AymaTta 3a
cbbykgaHe” n notpebutensT ce cbrnacu ga
paskpue [JaHHW (reonoKauua W rnacosu
[aHHW), cucTemaTa e ce cbbyau M we
u3npatM MHPOPMAaLMA 33 MUCKaHeTO Ha
notpebuTens, Kato Teau AaHHU we 6baat
obmeHeHM M cbxpaHeHM B obnaka,
BK/IOYBALLM NOCNefHUTE 3 CeKyHAM OT
pasroBopa,  BKAOMMTENHO — ,Ayma 33
cbbykaaHe", KoeTo MoXe fJa BKAYBa M
¢doHoB pasrosop. Tesn AaHHU ce paskpusaT
Ha wW3paTens Ha ycayrata 3a  [1acosu
KOMaHAM, 3a A3 MOXe Toi Aa npepocTass
YCAYruTe 3a rNacoBU KOMaHAM, CBbP3aHU C
reHepaTVBeH U3KYCTBEH UHTE/EKT.

. LAymata 3a cbbyxgaHe” moxe pa 6bae
[AeaKTuBMpaHa oT NoTpebuTensa B 3aBUCMMOCT
OT MoAena, TMna u cTpaHaTa Ha asTomobuna
M OT TOBa JAaNu KAMEHTBT e npuen
CcboTBEeTHaTa aKTyasmsaumua Ha codTyepa,
KOATO N03B0/1ABA TOBA. B NnpoTMBeH ciyyaii 1A
He MoxKe Aa 6bae AeaKTuBMpaHa. 3a noseye
nHdopmauma nposepete YEBCANTA uan ce
obbpHeTe Kbm OTAena 3a obcnyxBaHe Ha
KAMeHTU. BbB BCeKM cnyvaid upes usbopa Ha
CbOTBETHUTE HACTPOWKM 3a NMOBEPUTENHOCT,
KaKTO e Moco4eHO B PbKOBOACTBOTO Ha

co6CTBEHMKA uwnm B HapbyHuKa,
notpebuTenaT Moxe Aa NpeaoTBpaTH
pasKpuBaHeTO Ha AaHHW M3BBH
AsTomobuna.

. HanomHsame 8K, ye Tpabea Aa MHbopmupate
nbTHUUMTE B ABTOMO6MANa, Ye rnacosaTa
KomaHaa Generative Al Connected Voice
Command moxe fAa 6bae B pexum Ha
AKTUBHO C/ylWaHe, M A3 CMasBaTe BCUYKM
CbOTBETHM pasnopeabu 3a 3awmta  Ha
JIMYHUTE [aHHWM MO OTHOLWEHMEe Ha Takasa
onepauua.

3a pgonbaHuTenHa UWHbOPMaALMA, MOAA, BUXKTE
JeknapauuaTa 3a noBeputenHocT B MpunoxeHue 2
1 PbKOBOACTBOTO Ha COBCTBEHUKA UAM HapbUHMKaA.

E3nuym:

. CBbp3aHaTa rnacosa KomaHga Generative Al
Connected Voice Command e HanuyHa Ha
136paHM e3nLM, HO He BUHArn e HanuyHa Ha
pPOAHMA AU U3BpaHMA OT KAWEHTa €3k, B
3aBMCUMOCT OT CbOTBETHaTa Abpikasa. Mons,
HanpaseTe cnpaska c yebcaiiTta.

. 3a npobHuA nepuom W nporpamarta  3a
a[anTMBHOTO  [/1aCOBO  KOMaHJBaHe ¢
reHepaTMBHU CMOCOBHOCTU Ha W3KYCTBEHWA
UHTENeKT 06XBa'I'bT Ha e3nynTe € HamasneH.
3a noseye UHPopmaLma BuxTe YEBCANTA,

6.3. OpueHTUpOBBYEH Xapakrep Ha
uHpopmaumuata - MWMsnonseaHe Ha
ycnyrute ot KnneHrta

KAUEHTBLT u NOTPEBUTENAT tpabsa pga umar
npeasua, 4e ob6xsatbT Ha YCAYIUTE e paa
npeaocTaBar  MHpopmaumua OT WHTepec no
BbNpPOCK KaTo ucTopusA, reorpadusa, Hayka,
nbTyBaHe, /MTepatypa WM fAa  reHepupar
NoAxoAAWlo CcbAbpXKaHME OT WHTepec 3a TAX.
K/UEHTBLT unau NOTPEBUTENAT He Tpsab6sa aa
usnonssa YC/NIYIUTE 3a uenu, 3a Kouto e
HeobxoaMm npodecuoHaneH wau _ekcnepreH
CbBeT UAU MHeHue juanpumeg TEXHUYECKU uau
meAnuMHCKU cbeet). Hukoii ot JOCTABYUKA,
Herosute ¢unnann unn Herosure JOCTABYULIN
HA YC/1YTU He HOCY OTrOBOPHOCT 32 U3NON3BaHETO
Ha _ YC/NIYIUTE, 3a KoeTto ce  W3UCKBa
npodecuoHaneH WAn _eKcnepreH CbBeT uau
MHEHUe, 1 BCAKO TaKOBA U3MO0/I3BAHE € Ha PUCK Ha
KAUEHTA wau NOTPEBUTENA. KAUEHTBLT ce
3agb/kaBa _Aa  He wumsnonssa  Ycnyrata  3a
npodpecMoHanHM uenM W ce 3aabaxkasa  Aa
rapaHtupa, 4Ye  NOTPEBUTENUTE cnassart
3a4b/IXKEHUATA, NOCOYEHN B HactoAwmute O6wn
ycnosua 3a nonssaHe u npogaba.

[JaHHWTe, JOCTbNHYM Ypes Yeayrute, ce cbbupat ot
M3patens Ha VYcnyrata Voice Command u ce
npepocTaBAT  caMO  KaTo  MHAMKaUWA,  KaTo
JAOCTABYMKDBT He moxKe pa rapaHTuMpa TAXHaTa
M34epnaTeNnHocT MAM TOYHOCT KbM MOMEHTa Ha
n3nonseaHe Ha Ycayrute. B cayvaih  Ha
HecboTBETCTBUE Mexay nHbopmaumaTa,
npepocTaBeHa OT YCAYrUTe, M TasuM Ha MACTO,
notpebutenute Tpabsa Aa cnenBaT Tasn Ha MACTO,
no-cneupasHo BCMYKM  [aHHM, MOCOYEHU Ha
NMbTHUTE 3HAUM (e4HOMOCOYHM YAULM, 3HALM 33
OrpaHuYeHne Ha CKOpoCTTa U Ap.).

OcBeH TOBa, Tbit Kato Ycnyrute 3aBucaT oT
M3N0/13BaHETO Ha Bb3MOXHOCTHU 3a reHepupaHe Ha
M3KyCTBEeH UHTeneKT (GAIC) n mawmHHo obyuyeHue,
KOWTO npeacTaBnsBaT HoBa W pasBuBalia ce
TexHonorna, [IOCTABYUKDBT He moxe paa
rapaHTMpa, 4Ye uHdpopmaumsaTta, npegasaHa oT
Ycnyrute, we 6bae TOuHa, HaAeXAHA, aKTyasnHa,
Nb/HAa WAKn BApHa. Hama aa 6bae npepocrasaHa
nHbopmauma cnes onpeaeneHa Aarta, NOCoYeHa B
YEBCAUTA.

KAUEHTBT wnn  NOTPEBUTENAT Ttpabsa aa
v3nonssa cobcreeHarTa cv NpeueHka u Aa npeueHu
TOYHOCTTa Ha BCAKA TaKaBa MHPOPMaLMA, KaKTo e
NoAxoAALLo 33 KOHKPETHUTE HYXKAW 1 ynoTpeba.
KNNEHTLT wunan NOTPEBUTENIAT moxke pa ce
cbnbcka cbe cbabprkaHue upe3 dyHkumuara GAIC
Ha_VYcnyrute, KOeTO MoXe fja cmeTHe 3a
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HEKOPEKTHO, obugHo, HENPUAUYHO  uau
HenpuMemnuMso, WA _fAa He e 06eKTuBHO.
JAOCTABYUKDT pasuuta Ha U3gaTens Ha ycayrata
Voice Command/Herosua OCTABYUK HA
YCNYIU pa npepocraBu ycnyrata B CbOTBETCTBUE C
Aobpure NPaKTUKKN " NPUNOKUMOTO
3aKOHOAATENCTBO U HE HOCU OTrOBOPHOCT 3a
TakoBa cbabprkaHue. Kato uano KIMEHTHT waun
NOTPEBUTENAT Tpabsa aa BHMMaBa 3a Apyru
HaYuMHW Ha wu3nonssaHe Ha wuHdopmauwmara.
Hanpumep, korato YCAYIUTE npepocrasar
TBOPYECKO CbAbpKaHue (Hanpumep uctopwus),
nopaau ecTecTBOTO Ha Ta3n HOBA TEXHONOIUA He e
rapaHtupaHo, 4e W3AATEJIAT HA YCAYIU 3A
[IACOBA KOMAH/A/NOCTABYUKDBT HA YCNIYIU
WAW_HerosuTe MNOAUSNBLAHUTENU MMAT BCUYKU
CbOTBETHM MpaBa BbpXy TOBa CbAbpXaHME U
K/MEHTBT unu NOTPEBUTENAT ce cbBeTBa Aa He
KOMWpa WAW M3NON3Ba NO APYr HaYuH Tasu
nHdopmauuma B HapylweHne Ha HacToawmTe O6wm
ycnosua 3a nonssaHe u  npogaxba wamn
NPUNOXKMMOTO 3aKoHogaTencrso BcAako Takosa
msnonssaHe e Ha PpUCK Ha
KNNEHTA/NOTPEBUTENSA.

Bcako no3osaBaHe Ha NPOAYKTM WAWM YCAYrU Ha

TPeTH CTpaHW He O3HayaBa, Ye Te ca 0A06peHn or
LOOCTABYUKA nan JOCTABYUKA HA YCIYTU.

MNotpeburenure He TpsbsBa aa u3nonssar
YCNYIATA 8 npotusopeuyve C NPUAOKMMUTE
3aKOHM (Hanp. HEeNPUKOCHOBEHOCTTa Ha JINYHUA
}KMBOT Ha APYruTe) UM 3a Aa HaBpeaAT Ha cebe cu
WAV Ha apyruTe.

MNpu wu3nonssaHe Ha Ycayrute [otpebutenute
TpAbBa Aa ce cbobpasasaT ¢ 06LWOTO CbCTOAHME Ha
AsTOMO6WNa U HEToBOTO 060PYABaHE, CbCTOAHUETO
Ha NbTA U MEeTEOPONOTUYHUTE YCN0BUA. [pU BCUYKMN
cnydau noTtpebutenute ca ANbKHM fa cnaseat
KopeKca 3a ABUXKEHWe NO MbTULLATA U NpaBuiaTa 3a
nbTHa 6esonacHocT.

6.4. TeputopuanHoct
MNoapO6HOCTM OTHOCHO HAaIMYHOCTTa B 3aBUCUMOCT
ot mogena Ha ABTOMOBU/IA n TeputopuanHua
ob6xBaT Ha ropeonucaHuTe Yycayru moxeTe pAa
Hamepute B MOBUHOTO NPUNOXEHUE wnn B
pasgena 3a cebp3aHocT Ha YEBCAWMTA. Mpunara npu
NbTyBaHe B Ta3W CTpaHa U U3BbH HeA.

Toli  KaTO cbAbpKaHMeTOo Ha Ycayrute e
cneuymdnyHO 33 HauWoHanHWTe  ocobeHocTu,
aboHameHTBT 3a Ycnyrute Tpabsa fa ce Hanpasu B
cTpaHaTa Ha npebusaBaHe Ha K/IMEHTA.

7 My Trip Report

My Trip Report e npunoxeHve 3a cmapTdoH,
KOeTo no3BonABa Ha cob6CTBeHMUMTE  Ha
AonycTumu npeso3Hu cpeactea (ICE, BEV, PHEV)
[a CneAsT W3MNON3BaHeTO Ha asTomobuna un
Pa3BUTMETO Ha HAKOW NapameTpu No U3MUHATUA
MapLpyT, 3a 4a A3JaT Ha BOAAYUTE Bb3MOXKHOCT
/@ ce KOHCYATUpaT ¢ MHGopMaLMA 3a NpeAnLLHN
NbTyBaHUA (BPEeMe, CKOPOCT, pasxoh, pasxoam,
MECTOMO/IOXKEHNE U T.H.) OT NPUNOKEHUETO
MyBrand.

LodbopuTe moraT Aa aHanu3MpaT HaBuuUUTE CU
Ha wodupaHe 1 aa NoA06PAT Bb3AENCTBMETO UM
BbPXY COBCTBEHATA CM MKOHOMMKA, CbCTOAHMETO
Ha aBToMobuna M OKonHaTa cpeda, 3a [Ja
nofobpat edbekTMBHOCTTAa Ha wWwodwupaHe u Aa
HacbpyaT NO-UHTEIMIEHTHO WodupaHe.
MpepnoxeHata ycnyra My Trip Report e
AOCTbIMHA 3a YCTPOWCTBA C ONEPaLMOHHU CUCTEMMU
Apple OS n Android OS, kouto moraT ga 6bvaat
n3TErNeHn ot cboTeeTHUTEe Apple Store u Google
PlayStore.

7.1. [OonyctMmocT Ha aBTomobuna
AsTomobunn c [Bl, BEV u PHEV c Kytua
Telematic. [onyctTumocTTa Ha NpeBO3HUTE
cpepacTtea Ao Yenyrata moe Aa 6bae orpaHuyeHa



[0 onpeAeneHn MOAENN U MOXKE fa ce NPOMEHA
BbB BpemeTo. YTOuHABAa Ce, Ye BCAKA
aKTyanusauma ce u3BbpluBa 6e3 npessapuTenHo
yBeomneHve. B TO3M CMUCLA KAMEHTBLT e
ANBXKEH Aa cnefun nocneaHuTe akTyanusaumm 3a
A0NYCTUMOCT, KOUTO €a AOCTbMNHM Ha YEBCANTA
Ha MapKaTa, B pasgena 3a CBbp3aHoOCT. B KpaitHa
CMeTKa BCMYKM TEXHUYECKM W3UCKBAHUA ce
nposepABaT aBTOMaTWYHO Ha yebcailta Ha
mapkata waM B MyBrand. B pgonbiHeHue
[OMycTUMOCTTa Ha asTomobuna 3a Ycnyrata
MOXe Ja Bapupa B pasMYHUTE AbpXKasu B
pesynTat Ha rpaduKa 3a NOCTENEHHO BbBEXAAHE
Ha ycnyraTa u fataTa Ha 3asBKaTa Ha KaveHTa.

NHbopmaLmaTa 3a LONYCTUMOCTTa Ha aBTomobuna
e [I0CTbIMHa Ypes BbBeXAaHe Ha
MAEHTUOUKALMOHHMA HOMep Ha aBTomobua
(VIN):
- 8 MyBrand;
- oHnaitH Ha YEBCAMTA Ha MapkaTa, B
paspgena 3a cBbP3aHOCT

7.2. TeputopuanHoct
AboHameHT 3a Ycyrata moxke Aa 6bae HanpaseH
B CIeAHUTE AbpKaBu:

. Llenesn nasapu 3a nyckaHe Ha
nasapa B Kpaa Ha mapT 2024 r:
®paHuma u 06eguHEHOTO KPancTeo

. PaswwupasaHe Ha uenesuTe nasapu
(oT mapT 2024 r.): UTanus, dpaHuma,
FepmaHus, ABcTpua, Bentokc,
Huaepnangua, Nonwa, MopTyranus,
WUcnaHus, O6eAnMHEHOTO KpancTteo,
LLiseinapusa

KnueHTsT Tpabsa fa ce aboHupa 3a Ycayrata B
cTpaHaTa cu Ha npebusasaHe. pu HapylaBaHe
Ha ToBa wm3uckBaHe KJ/IMEHTBT Hama aa uma
npaBo Ha nomouy oT LieHTbpa 3a o6cnykBaHe Ha
KnneHTn Ha MAPKATA 1 moxe ga noeme BCUYKM
pasymHO npeaBMAMMM  pa3xoAM 3a  ToBa
HapylueHue.

To3W CMMCbK C AbpXKaBM Ce  aKTyanusupa
PeAOBHO, Thbif KaTo yc/yrata ce pasnpocTpaHasa
nocteneHHo.  YTouHsABa  ce, 4e  BCAKa
aKTyanusaums ce u3BbpluBa 6e3 npesBapuTesHO
yBegomaeHne. B To3nM cmucba KaneHTbT e
OTrOBOPEH Aa CNeAMN NOCAEAHUTE aKTyann3aumu,
KOWTO ca AOCTbMHU Ha yebcaiiToBeTe Ha MapKuTe
WK NPU NOWUCKBaHe OT LleHTbpa 3a KOHTAKT C
KIMEHTU.

7.3. OnwucaHwue Ha ycnyraTta
Cnep kato KnnenTsT Bnese B My Trip Report, Toli
MOXXe fa u3non3sa Ycnyrara 3a:

. Knuentute Ha ,My Trip Report”
e MoraT 4a BUKAAT 0606wWweHne
3a aBTomobuna, Korato
MbTYBAHETO € 3aBbPLIEHO
CbIIaCHO onpeAeneHneTo 3a
nbTyBaHe. [loknaaute 3a
MbTyBaHUATA Ce Cb3aBaT
AVHAMUYHO U UHPOpPMaLmATa ce
aKTyanusmMpa aBTOMaTUYHO B Kpas
Ha BCAKO NbTyBaHe.

. BeaHara wom nbTyBaHeTo 6bae
3aBbpLUEHO, A0 NOTpebuTena Ha
MyMarque ce usnpauia ussectue.
Myw ussecte moxe aa 6vae
noay4YeHo No BCAKO Bpeme (aopu
aKo MPUNOKEeHNETO e
[EaKTUBMPAHO), OCBEH aKo
noTpebuTensaT He 3abpaHu
M3BECTUATA B HACTPOWKUTE.
MoTpebuTenat moxe CbLo Taka
Aa Hanpasu
,onpecHaBaHe/u3TernaHe”, 3a Aa
M3TErNN MbTYBaHMATA,
CbXpaHABaHW B 06naka B
npoabAKeHne Ha 2 mecela

. 3a BCeKM NOKasaH npernej Ha
AsTomOb6UNa M MHPOPMaLUA 3a
NbTYBAHETO KAMEHTUTE MoraT Aa
BUAAT JaHHWUTE B CPaBHEHME C
M36paHva NpeauLleH Nepuoa.

. Knuentute Tpsbsa fa morat aa
duntpupat undopmaumaTa 3a
nperneg Ha
asTomobuna/mbTyBaHusATa No
nepuoay (4eH, ceamnua, meceum
WY roamHa), 3a 4a ussauyart
BCAKO KOHKPETHO MbTyBaHe.

. Knuentute Tpsbsa fa morat ga
npernexaar cBouTe MbTyBaHUA N0
Kateropuu

. Knuentute Tpsbsa fa morat ga

npernexaar obuma 6poi
W3MbAHEHW MbTYBaHUA U
nocneAHUTe MbTYBAaHWUA, KaYeHu B
obnaka 1 Bce ole HenpoBepeHHu.

. Knuentute Tpabea Aa morat ga
npernexaar aktyanusmpaHara
nuctopusa Ha MHdopmaumaTta 3a
MbTYBaHETO Ypes UMNOPTUPaHe
Ha HOBM A3HHM 33 MbTYBAHETO OT
BbHLEH ¢aitn BbB popmart Json
Unn .csv

. Knuentute Tpabea Aa morat ga
o6HoBABaT/M3TerNAT, 32 A3 BUAAT
BCUYKM MNbTYBaHWA, CbXpPaHABaHM
B 06naKa B NpoabaKeHue Ha 2
MeceLa, ako Te3un MbTyBaHWA Bce
olle He ca 6unu nsTerneHun ot
cmapTdoHa

. KnuneHTUTe UMaT Bb3MOXKHOCT fa
06e4MHAT €4HO MU HAKONKO
nocnefoBaTeHU NbTyBaHUA, KaTo
ro/r u3bepar B cnncbKa ¢
MbTYBAHUA U LWPaAKHAT BbPXY
MKoHaTa ,06egnHABaHe Ha
nbTyBaHua“. Tasun GyHKuma
no3BosifABa Ha NoTpebuTens aa
nosy4n KOMBUHMPAHO
06o6uieHne cneq obeguHaBaHe
Ha NbTyBaHUATa (Hanpumep
06L10TO U3MMHATO Pa3CTOAHME 3a
BCWYKM NbTyBaHMA).

. Knuentute Tpabea Aa morat ga
€KCNopTUPaT CBOUTE faHHU
(MbTyBaHMA) KbM APYr CbBMECTUM
cmapTdoH BbB dopmarT .Ccsv U aa
vmnopTupat ¢aiina .csv ot Apyrus
TenedoH.

MHpopmaLma 3a asTomob1uia 1 MHGopmaLums 3a
MbTYBAHETO 33 BCAKO OTAE/HO MbTyBaHe, KOATO Ad
ce NoKasBa Ha YCTPOWCTBATa Ha KANeHTUTe:

. [laTa Ha NbTyBaHETO (HavyanHa AaTa Ha
MbTyBaHETO)

. Bpeme Ha NbTyBaHeTO (Ha4asneH yac
Ha MbTYBAHETO M KpaeH 4ac Ha
MbTyBaHETO)

. leonokauma Ha KapTaTta c GPS

KOOPAMHATK Ha afpeca Ha TpbreaHe U
afpeca Ha NpUCTUraHe Npu
MbTYyBaHETO

. Afpec Ha OTNbTyBaHe (Mme Ha
y/MLaTa Ha HayanHaTa nosvums) u
afpec Ha npucTUraHe (Mme Ha
y/muaTa Ha KpaiiHaTa nosuuus)

. KaTeropus Ha nbTyBaHeTo

. MpoABLAKNUTENHOCT HA MBTYBAHETO
(Bpeme 3a wodupaHe)

. PascTofiHWe Ha NbTyBaHETO
(pa3cTosHue c kKona)

. CpeseH pasxog, Ha ropuso Ha

asTomobwuna (ABr: pasxog Ha ropumso,
PHEV: pa3xog, Ha ropuso)

. Pasxoau 3a notpebneHue (ako
noTpebUTENAT e NOMbAHWUA LieHaTa Ha
ropusoTo 3a obem

. CpegHa ckopoct 8 km/h

. Kunometpax 8 km
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Bcuukm  cnomeHaT  QyHKUMM  ca  yacT  OT
HenpeKkbCcHaTW A0CTaBKM U Nogo6peHus B pesyntat
Ha rpaduKk 3a NOCTENEeHHO BbBBEXAAHE M Ca
[OCTbMHYM 33 KNneHTa upes akTyanusauumte Ha My
Trip Report 8 Apple Store u Google Play Store.

7.4. TexXHMYECKMN U3NUCKBAHUA
Ycnyrata we 6bae npeAocTaBeHa camo ako ca
M3MbAHEHU CNeAHUTE YCI0BUA

. KMMEHTDBT e ussbpwwnn npoueca Ha

caBoaBaHe
. KNUEHTDBT e npepoctaBun npasuneH
M aKTyaneH [JoBepeH mobuneH
TenepoHeH Homep (noBepeH

TenedoHeH Homep)

. ABTOMOBW/TBT n noBepeHOTO cMmapT
yctpoiictBo  Ha  KnveHta  umar
NOCTOAHHA Bpb3Ka 3a  MOOUAHM
[OaHHW.

CneposatesiHo KnneHTsT TpabBa Aa rapaHTMpa, Ye:

. [l0BEPEHOTO CMapT YCTPOICTBO MMa
aKTMBHa MOBMAHA Bpb3Ka.
. PEXMMBT 33  MOBEPUTENIHOCT  Ha

ABTOMOBW/IA e peaktusmpan

. ABTOMOBW/TBT ce Hamupa B eaHa oT
CTpaHuTe, nocoveHun B naparpad 6.2,
KbAeTO MoXe fa 6bae HanpaseH
aboHaMeHT 1 fja ce aKTUBMPa;

. ABTOMOBW/TBT ce Hamupa B paioH ¢
NoOKpUTME Ha MOBUNHA MpesKa.

. MMa aKkTMBeH aboHaMeHT 3a Ycnyrata

3a fa ce Bb3M0/3Ba OT Yenyrata, KAMeHTsbT Tpabsa
CbLUO TaKa:
. ycella KOHTPOA BbpXy aBTomobuna,
KaTo MoKeTe aa nogobpure
M3M0/13BaHETO MY

. NeCHO Aa KOHTPOAMPa pasxoauTe 3a
BCAKO MbTyBaHe 1

. nopo6paBa M3N0N3BaHETO Ha
ABTOMOBW/IA 1 KoHCcymaumATa Ha
ropuso/6atepuu

Ako KnneHTbT cmeHM cBoeTo posepeHO Smart
YCTPOIACTBO MO Bpeme Ha nepuoga, obxsaHaT oT
[loroBopa, U Kenae Aa NPOABLMAKM fa U3MNON3Ba
Ycnyrata, moxe pa ce Hanoxu KnaveHtsT ga
M3BBPLUM HOB NPOLLEC Ha CABOABaHE.

3a noseye WHPOPMALMA OTHOCHO GYHKUUUTE,
BK/toueHu B ,My Trip Report”, 1 3a nonyyasaHe Ha
VHCTPYKUMM Kak Jda rm usnonssate, KnneHTwT
MoXe fa ce obbpHe KbM LleHTbpa 3a KOHTaKT ¢
KNIUEHTU Ha MapKaTa.

7.5. Ynotpe6a Ha npunoxkeHuero

My Trip Report ce npepoctass Ha MoTpebutens
€aMmo 3a n4Ha ynotpeba Kato notpebuten, Taka Ye
He MOXe Aa ce n3nos3ea 3a 6usHec uenu. Mopaan
TOBa Ca NpefHa3Ha4yeHn camo 3a O6LM HACOKM U
MHPOPMALMOHHN Lenn, a He 3a oduuuanHo
BOJEHe Ha JOKYMEHTALMA NN perucTpupaHe, Tobit
KaTO BWHarM CbluecTByBa PUCK OT 3aryba wuau
nospesa Ha AaHHW, TaKka Ye He JaBaMe HUKaKBU
rapaHuuu, ye faHHUTe, KOUTo 3anuceate ¢ My Trip
Report, we 6b4aT AOCTbMHM NO BCAKO Bpeme.

DYHKUMOHANHOCTUTE, npefocTasaHn oT My Trip
Report, ca camo 3a 06wy HAacoKK 1 UHPopMaLma,
Tb KaTo WHPopmaumATa Mma 3a UuUen [Ja
npeaoCcTaBu No-cKOpo NPUBANU3UTENHO, OTKOKOTO
TOYHO npepacTasaHe. CneposatenHo He
npepoctaBame My Trip Report, 3a pga ro
M3N0/13BaTe KaTo €4MHCTBEHA OCHOBA 3a B3eMaHe
Ha peleHnA, HUTO ro npeAocTaBaAMe, 3a Aa ro
M3non3Bate, 3a Ja pelnTe Aanu fa M3BbpLUIKTE
onpeaeneHn Aeictsua wuam He. MNoTpebutenat
TpAabBa Aa u3nonsea cobcTBeHaTa cu NpeleHKa U
MHEHWE NpU TbAIKYBAHETO Ha pesyntatute ot My
Trip Report c orneg Ha Te3un orpaHUyeHus.

B cayyan Ha HecboTBETCTBUE mexay



uHdbopmaumaTta, npegocraseHa ot My Trip Report,
M Tasn Ha MAcCTo, notpebutenute Tpabea JAa
cnepgat TasM Ha MACTO, MO-CMeLUanHo BCUYKU
AaHHK, nocoyeHn Ha NbTHUTE 3Hauu
(e4HOMOCOUHM yAIMUM, 3HALUW 3a OrpaHUYeHne Ha
ckopocTTa v ap.). Mpu usnonssave Ha My Trip
Report NoTtpebutenute Tpsbsa Aa ce cbobpasasaTt
¢ 06LWWOoT0 cbCTOAHME Ha ABTOMOGMNA U HETOBOTO
obopyABaHe,  CbCTOAHWETO  Ha nbTA "
MeTeopoNornyHuTe ycnosua. Mpu BCUYKK cnydan
notpebuTenuTe ca ANbKHM Aa cnassaT Koaekca 3a
ABUKEHMe Mo NMbTUWaTa U NpasBuaata 3a NbTHa
6e3onacHocT.

7.6. YcTpoiicTBo 3a cMapTdoH
MocoyeHute no-gony Touku Tpabea pa 6baaT
Bb3npuemaHn ot [oTpebutens kato obuwa
npenopbKa, 3a Aa ce rapaHTupa 6esnpobaemHoTo
n3nonssaHe Ha My Trip Report.

. cnaseaiiTe  NpPenopbkUTe  Ha
Npon3BOAUTENUTE HA CMAPTHOHU
nonepaumoHHU CUCTEMU OTHOCHO
nocnesHuUTe Bepcum Ha copTtyepa,
KOMTO TpabBa aa 6bvae
WHCTanuMpaH Ha cmapTdoHa Ha
notpebutens.

. MHCTanMpaHe Ha Hali-HoBaTa
Bepcua Ha coptyepa Ha My Trip
Report Ha pa3nonoxeHune B
Apple Store 1 Google PlayStore

. 6poA Ha 3aaBneHnATa

,aKTuBmMpaHa/paborewa BbB $oHoB
pexunm“ Ha Herosusa cMapTdoH, 3a
A3 Ce OCUrypAT  ONTUMANHU
YCNOBMA NPU U3MON3BAHETO HA
My Trip Report.

. ba ce no3gonun Ha My Trip Report
Aa noayyn AocTubn Ao
MECTOMONOXKEHNETO HA
CMapTPOHa M U3BECTUATA Ha
cMapTdoHa, 3a Aa ce Bb3Nos3Bea
OT Mb/IHATa ycAyra.

7.7. TexHonoruu 3a penanKauma

M3nonssaiite My Trip Report, TexHonoruute 3a
Bb3npoussexaaHe Ha Apple CarPlay u Android
Auto camo KoraTo yc/10BMATa NO3BONABAT
6e30nacHOTO UM U3nonssaHe. M3nonssaHeTo Ha
My Trip Report, Apple CarPlay unu Android Auto e
Ha cobcTBeH pUCK Ha noTpebutens. OcBeH ToBa
nsnonssaHeTo Ha Apple CarPlay u Android Auto e
npeameT eAUHCTBEHO Ha CnopasymeHue u/uam
YCNOBMA 33 NON3BaHe, yCTaHOBEHU Mexay Apple
unu Google v NoTpebutens. Bcuuko, cBbP3aHO ¢
Apple CarPlay nau Android Auto, e oTroBopHoCT
eAnHCcTBEeHO Ha Apple nan Google 1 Bcuyku
cnopose ce pewwasat mexay Apple Inc. uam Google
INC. U KPaMHUA KANEHT.

8 At-Home Digital Assistant

At-Home Digital Assistant (JomalwHuaT gurutaneH

acucteHt) e VYC/IYTA, KoATOo no3BonsBa Ha

ABOHATA, upes3 rnacoBu KOMaHAM KbM BUpTyaneH

ACUCTEHT M AMPEKTHO OT HEeroBuA/HelHUa AoM, Aa

nopobpu onuTa CM OT CBbP3AHUTE YCAYrW, KaTo

nonayuM  pgocten Ao MHPopmaumATa  3a

ABTOMOBW/IA 1 HAKOM GYHKLMK, BKAOYUTENHO:

- [WCTaHUMOHHM  onepauuu:  3aKaoysaHe
n/vnan ocsoboxpaasaHe Ha BpatuTe W/unn
MUraHe Ha CBETIUHUTE.

- Vehicle Info (Undopmaums 3a
aBTOMO6MNA) (BKNIOYMTENHO, HO HE Camo:
npoBepKa Ha HanAraHeTo B ryMuTe, HUBOTO
Ha ropuBOTO, CbCTOAHUETO Ha ABUrAaTENHOTO
macno v ap.);

- My  Navigation (Moata  HaBurauus)
(BkntounTenHo, Ho He camo, Send&Go
(n3npawanxe Ha AecTUHaLMK KbM
ABTOMOBMW/A) 1 POI (TbpceHe Ha TOYKM Ha
MHTEpEC).

3a Aa MoXe Aa ce u3nos3sa MbaHoueHHOo, At-Home
Digital Assistant (MHpopmaumsa 3a aBTOmMO6MUNA)
M3MCKBA HA/NMYMETO Ha Bpb3Ka MW  aKTUBeH
ab6OHaMeHT 33 CbOTBETHUTE YCAYTW.
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Moppo6HOCTM OTHOCHO HAIMYHOCTTa B 3aBUCUMOCT
ot mopaena Ha ABTOMOBU/IA u TeputopuanHua
06xBaT Ha ONUCAHUTE MNO-rope AUCTAHLUOHHMU
onepauuu MoXKeTe Aa HamepuTe Ha YEBCAWUTA.



NpunokeHue |l: EBponencka NOANTMKA 32 NOBEPUTE/THOCT Ha CBbP3aHUTE NPEBO3HU CPeacTBa

Tasu NMonutmKa 3a nosepuTeENHOCT 338 CBBP3aHN NPeBO3HM cpeacTsa (,MoanTrKa 3a noBepuTenHocT”) ce npunara 3a JInuHuTe AaHHu, KouTo obpaboTsame 3a
notpebutennTe Ha Cebp3aHuTe yeayri npes Hawusa ABTomobus, HawwuTe Yebcatose uam lMpuoxeHne, KOUMTo ca nognucanu O6LUTe YCN0BMUA KaTo KaneHT
MW KOUTO Ca yMbJAHOMOLLEHM OT K/iveHTa Aa umaT gocTbn 40 M Aa M3noAn3sat Cebp3aHuTe yeayrn.

Ta3u MosnTUKa 32 NOBEPUTENHOCT € U3roTBeHa B CbOTBETCTBME C YsieH 13 oT PernameHT 679/2016 Ha EC (HapuyaH no-gony,, “,GDPR“) u we 81 nomorHe aa
pasbepeTe no-aobpe Kak obpaboTBame BawaTa nHbopmauma.

B TO3¥ AOKYMEHT LWe HamepuTe HAKOM NpMMepM 3a TOBa Kak obpaboTBame /IMuHM [aHHM, KakKTo M OnpeaeneHins, KOMTO npenpawaTr Kbm no-noapobHu
o0bsAcHeHus (B KpasA Ha HacToAwaTa MoanuTMKa 3a NOBEPUTENHOCT) 33 TEPMUHUTE C I1aBHU BYKBU B Hesl. AKO »KenaeTe Aa NoAyyYUTe HAKAKBU PasaCHEHUA BbB
Bpb3Ka ¢ Tasu [loaWTMKa 33 MNOBEPUTENIHOCT WMAM  HauuMHa Ha o6bpaboTka Ha Bawwute AaHHW, MOAA, wM3NpaTeTe WCKAaHETO CU  Ha
aapec:dataprotectionofficer@stellantis.com.

Kou cme Hue B 3aBMCMMOCT OT MapkaTa Ha ABTOMOOW1a, KOMTO cTe M36panu, HE3aBUCUMMUAT ALMUHUCTPATOP Ha JIMYHU AaHHU 3@
& BawmTe JIM4HM AaHHK e:
> Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - TopuHo, Utanus; uam
> PSA Automobiles SA (Stellantis Auto S.A.S.), 2-10 Boulevard de I'Europe, F-78300 Poissy, ®paHuus;
(3a kpaTKoCT ,,MpousBoguTen Ha aBTomo6UnKn*, ,Hue" unu ,Hac").

Kakeu aaHHU KaTo uano moxem fa cbbupame MM Nonyyasame ciefHata MHGOPMaLMA 3a BaC AMPEKTHO OT Bac M OT
cbbupame n TPETM CTPaHM, B 3aBUCUMOCT OT BUAA Ha CBLP3aHMTE YTy U HaYMHa, NO KOWUTO NoNydYaBaTe A0CTbM 40
’\ obpa6otsame TAX.

MozkeTe Aa HamepuTe AONbAHUTENHA UHOOPMALMA 33 NPULYMHUTE, MOPaAM KOUTo obpaboTsame BawwuTe
JInuHu panHHu, B pasgena ,3awo cbbrupame n obpaboteame Bawute gaHHn” no-gony. NpegocrasaHeTo
Ha BawmwuTe /In4yHKM faHHM BUHArM e 6e3nnaTHo 1 6e3 NocneacTsns, C U3KIIOUYEHME HA NPecNeaBaHeTo Ha
HAKOM Lenu.

PerucrpauuoHHmM 4aHHU U JocTbN A0 CBbpP3aHuUTE yCayru

KoraTo ce peructpupate 3a goctbn o Cebpsanute ycayru, we Bu nomonavm ga sBbBegete wau
noTBbPAUTE HAKOM JIMYHM AaHHM, KaTo Hanpumep BaweTo ume, dpamunus, umein agpec, gata Ha
paxzaHe ¥ Homep Ha MobuneH TenedoH, KaKTo M Apyra MHPOPMaLMA, KaTo Hanpumep OTFOBOP Ha
BbNpoc 3a curypHoct u NMNH Koa, 3a Aa HU NOMOrHeTe Aa YCTaHOBMM CaMOANYHOCTTA Bu npu goctbn ao
ycAyru ot YCTpoicTBOTO Ha aBToMobuia uam ot Halute Yebcalitose U lMpuioxexve.

[aHHu 32 aBTOMO6UNA

KoraTo usnonssate Cebp3aHuTE YC/Iyri, MOXKEM Aa cbbrpame (CbLLo MO Bb3ayxa) Nogobpenu [aHHu 3a
asTomMobuna, KaTo Hanpumep JaHHM 33 lWodMpaHe (Hanpumep MeCTOMNONOXKeHUe, CKOPOCT U
pascToAHUA), BpeMe Ha paboTa Ha ABUraTesIA U BPeme Ha U3K/IIoUBaHe, ako KabesbT Ha akymysiaTopa e
NpPeKbCHAT, AWArHOCTMKa Ha aKyMyNaTopa, ABMKEHWE C U3BAZEH KoY, Mpeanonaraem CHbCbK, KakTo 1
[AWArHOCTUYHM A@HHM, KaTo Hanpumep, HO He Camo, HWBA Ha Macio W FOPUBO, HaNATaHE B FymuUTE U
CbCTOAHME Ha ABuraTens.

Te3u [laHHu 3a aBTomobKM/Ia MOraT fia Ce CBbPXKAT C BaC A0 CTEMNeHTa, B KOATO €a CBbP3aHM ¢ YHUKaIEH
yaeHTUbMKaTop, KaTo Hanpumep UaeHTUGMKaLMOHEH HOMep Ha NpPeBO3HOTO cpeacTso uau VIN, unm c
BaLUMA aKayHT B CBbP3aHM yCayri.

[laHHM 32 ycTpoiicTBOTO Ha aBTOMO6UAA

Ypes YcTpoiicTBoTo Ha aBTomMobu1a MoXKeM Aa cbbupame U NpeaocTaBaMe MHGOPMaLMA 338 CbCTOAHMETO
Ha 6aTepuATa, 33 M3MNO0/M3BAHETO HA HATMBHW NPUIONKEHUSA, UHCTANNPAHWU B aBTOMOOK/A, KaKTO U 3a
Bpb3KaTa c MOBMHATA MPEXKa, KaTo HaNPUMEP, KOraTo CBbPXKETE YCTPOCTBOTO, 3a A3 OCUTYPUTE BPb3Ka
3a AaHHW Ha asTomobua.

[aHHK, cbbpaHm upes npunoxkeHueTo

Ypes MpuioxeHneto moxe Aa cbbupame nHbopmaumsa 3a YCTpoCTBOTO, Ha KOETO TO € MHCTaAnpaHo,
Hanpumep yHuKaneH uaeHTMGuKaTtop u MHGOPMaLMA 32 MECTOMO/OKEHUETO BU. [1PUIOKEHNETO BU
no3Bo/IAiBa Aa NpoBepsBaTe HAKOU AaHHM (HanpuMep MEeCTOMOJIOKEHMETO), A3 M3BbPLUBATE HAKOU
AeWcTBMA (Hanpumep OTBapaAHe Ha BpaTMTE) WAM [a HacTpoiiBaTe npegynpexaeHus (Hanpumep
reorpadcku orpaHuyeHus/obnactu), cebpsann ¢ AsTomobua.

NHpopmaLmsa 3a MecTononoKeHneTo Bu
Cbbupame MHPOPMaLMA 33 MECTOMNONONKEHMETO BU, 33 Aa NpegocTaBame CebpsaHu yenyri. Hanpumep,
3a Aa NpeAocTaBMM MbTHA Momoll, TpAbBa fa cbbupame U criogensime TOYHOTO MECTOMOJIOKEHNUE HA
AsTOMObMNa € AOCTaBYALMTE HA YCAYIM 3@ NbTHA NomMoLl,. BalweTo mecTononoxeHne moxe Aa bvae
onpeaeneHo Ypes:

- CeH3opuTe Ha aBTOMO6WNa;

- CEeH30pUTE Ha YCTPOMCTBOTO, KOTaTo U3M0/I3BATE MPUJIOKEHNETO; U

- IP apgpeca.
MokeTe Aa orpaHWuMTe CbOMPAHETO Ha AAaHHWM 3a MECTOMO/IOXKEHUeTo Ha Bawwua AsTomobus upes
HaCTPOWKUTE Ha YCTPOMCTBOTO Ha aBTomobuna (,Pexknm Ha noBepuTenHocT”) uam Tesmn Ha YCTpoicTBoTO
UAn [pUOKEHNETO, KaKTO e onucaHo B pasgena ,Kak 0a KoHmpoaupame OaHHume cu u da
ynpasnsseame u3zbopa cu” no-gony.
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Mons, umaiTe npeasua, 4Ye He MOMKeTe [a OTKa)KeTe u3nonssaHeTo Ha Mubopmauma 3a
MeCTOMO/IOKEHNETO BK, ako ToBa e HEOHX0AMMO 3a NpeaocTaBaHe Ha CBbP3aHuM YC/Iyrv UAK 3a 3aluTa
Ha HalWTe MHTEPECU U TEe3W HA HALLIMTE KIMEHTM, KaKTo e 0BACHEHO No-40Ay.

[laHHK, U3BNEYEHM OT AeMHOCTTa BU

[IOKONKOTO e A0NYCTMMO CbIIaCHO NPUNOXKMMOTO 3aKOHOAATENCTBO 3a 3aluMUTa Ha AaHHUTe, MOXeM Aa
cbbupame fonbAHUTENHA MHOOPMALMA 33 Bac Bb3 OCHOBA Ha B3aUMOAEWCTBUETO BU CbC CBBLP3aHUTE
ycnyru. Hanpumep moxem aa pasbepem ctuna BM Ha WodupaHe, Hall-4ecTo USMMHABAHUTE MapLUPYTH,
mecTaTa, KOUTO HU UHTepecyBar.

B HAKOM cnyvamn nHpopmaumaTa 3a Bac ce cbbupa v KombUHMpPa Ypes BawweTo B3aumogelicTeume ¢ Halata
Mpeska u/mam Hawute Yebcaittose u MNpunoskeHue.

B HAKOM Apyru caydamn, ako ce CBbP}KeTe C Hac No MMeN, Nowwa, TenepoH Uan No APYr HAaYMH BbB BPb3Ka
¢ ABToMObMIMTE MAN NOUCKaTe Apyra MHPopmauuma, HMe cbbupame U cbxpaHABaMe 3anuc Ha BalUTe
[aHHW 33 KOHTAKT, CbOOLLEHMA M HaluMTe OTroBOPU. AKO Ce CBBbPMKeTe C Hac no TenedoHa, noseye
nHbopmauma e 6bae npefocTaBeHa No BpeMe Ha pPasrosopa.

U3TOYHUK Ha
JINYHU AaHHU

Mo Bpeme Ha M3MNON3BaHETO Ha CBLP3aHMTE YC/IYTM, MOKE Aa Cbbupame AaHHW OT TPETKM CTPaHu, KaTo
Hanpumep:

- [aHHK, cBbP3aHM C BOAaYM, PasnuyHu oT Bac. AKo paspelunTe Ha 4pyr BoAay Aa ynpasassa
Bawwua AsTomo6u u/Mam fa uma JOCTbN 40 UAK Aa M3No/3Ba Bawua akayHT B Cebp3aHuTe
yCyrvi Torasa npMemare U Ce Cbr1acABaTe, Ye MOKEM A3 NPeoCcTaBum U Aa cbbupame faHHK
Nno Bpeme Ha W3Mo/i3BaHeTo MM. Tbil KaTo He CMe HasaCHO Koe e JIMLETO, M3MNOA3BaLLo
CBbp3aHuTe YC/IYIK, Pa3anMYHo OT KineHTa, uanata cbbpaHa MHpopmauums Wwe 6bae cBbp3aHa
¢ Bac/Bawums akayHT.

- [laHHK, cBbp3aHM C MbTHUUM. Mpumep 3a TOBa e CAy4asT Ha npegnonaraem cCHALCHK Ha
ABTOMOGW/IA, CNep KOWTo CBbp3aHmTe Yy akTUBMPAT CMELHO NOBMKBaHE KbM Hac v/unm
obuiecTBeHUTE CYKOM 3a CNEeLHa NOMOLL, KOETO MOXKE A3 BK/toYBa 06paboTBaHe Ha AaHHM
Ha NbTHUUMTE BU. KaTo npumep, Ho 6e3 aa ce orpaHuyasa 40 TOBa, APYru cayydan 6uxa mornm
[a BK/IIOYBAT CMAHA Ha COBCTBEHOCTTA, KOraTo 3aKynuTe aBTOMApK Ha KOMMaHUA WM aKko
Nnoco4nTe, Ye BOAAYDLT He e COBCTBEHMK Ha ABToMObMAA.

AKO HW MpegocTaBuTe AaHHM Ha TPETU CTPaHW, BUE HOCUTE OTFOBOPHOCT 33 CMOAENAHETO Ha Tasu
MHbOpPMaumMa ¢ Hac M TpabBa Aa CTe 3aKOHHO YMb/AHOMOLWEHW fa ro Hanpasute (T.e. da cTe
YMb/HOMOLLEHN OT TpeTaTa CTpaHa fa Cnofensate HeiHaTa MHOOPMaLMA MAM MO Apyra 3aKOHHa
npuumHa). Colo Taka TpabBa Aa HM 06e3LeTUTe U3LUAMO0 33 BCAKAKBM Kanbu, NpeTeHuMn UM CKaHus
3a obeslieTeHne 3a Bpeau, KOMTO MoraT Aa Bb3HMKHAT OT o6paboTKaTa Ha /IMYHM AaHHV Ha TPeTU Auua
B HapyLeHMe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO 3a 3alMTa Ha JaHHMTe M oT obpaboTkaTa Ha Bawm
JIMYHU JaHHW, NpefocTaBeHn oT Bac no HebpexHOCT Ypes CBbp3aHuTe yCayru.

3awo cbbupame n
obpaborBame
BalIMTe AAHHU

BawuTe AaHHU cAy»KaT 3a cneaHuTe uenu:

YnecHABaHe Ha Cb6MpPaHETO M KOPUrMPAHETO HA BalLUTE JAHHU

[LOKONKOTO e ONYCTUMO CbrNacHO MPUIOKMMOTO 3aKOHOAATENCTBO 3a 3alMTa Ha AaHHUTE, U3non3Bame
OaHHWUTE, NPeAoCTaBEHU HM OT Bac (No-cneumanHo MHGOpPMaLMATa, Ye BeYe CTe KAWEHT Ha eauH Uan
noseue lpounssoaunTenn Ha asTomobuau), 3a Aa akTyanusmpame MHGopmaLmMaTa, KOATO MMame 3a Bac
KaTo COBCTBEHUK HA HAKOW OT Hawute ABTOMOOMIM. B Te3n cayyam e HanpasBum cnpaBka B HawuTte
6a3v OaHHKW, 33 A3 YNECHUM aKTyanusauuaTa Mau 4a Kopurmpame HanauyHata MHGOpmaumsa, KoaTo
nmame 3a Bac kaTto KnveHT.

Ta3un 06paboTKa ce OCHOBABA HA HALLMA NerUTUMEH MHTepecC Aa NoAAbPKaMe aKTyasIHO KayecTBOTO Ha
JInyHnTe paHHK 33 KnneHture.

MpepocTaBsHe Ha CBbP3aHUTE YCAYIM U CBbP3aHATa C TAX NOAAPBIKKA

U3nonssame gaHHK, 3a Aa Bu nomorHem ga ce cBbpxKeTe M Aa mM3nonssate CeBbLp3aHWUTE YOIy,
BKJ/IOYMTE/THO, HO HE CamMo, CMeLHW NoBMKBaHWA (Hanp. eCall, Help, paswupeHa nbTHa NOMOLL), AOKNAL,
3a CbCTOSHMETO Ha NpeBO3HOTO cpeacTso (VHR), npomsaHa Ha COBCTBEHOCTTA M 33 Aa OTrOBOPUM Ha
BawuTe 3aABKM, NPEANOKEHMA UK AOKAAAM. Ta3u LEeN BKIKYBA CbLLO TaKa ONUMOHANHN YCAYTU, KOUTO
Bu noseonseat ga cnogensate Uctopuata u QyHKUMUTE Ha aHHWUTE OT YCTPOMCTBOTO Ha aBTomobua upes
MpunoskeHveTo. Korato HaKom Cebp3aHu ycayrv, n3bpaHu ot Bac, He ce NpefoCcTaBAT AMPEKTHO OT Hac,
a OT Hawu THProBCKM NapTHLOPK, We NPeaocTaBum camo [aHHUTe, KOMUTO ca CTPOro HeobxoaMmM 3a
npefoCcTaBAHETO Ha Te3M yCayru.

ToBa 06paboTBaHe Ce OCHOBABA Ha WM3MbJHEHUETO Ha JOrOBOPHO 3a4bJ/IXKeHUE, nocodeHo B Ob6LuTe
YC/IOBYS UM HA NPEAA0TOBOPHU MEPKM, NPEANPUETHU NO Balle UCKAHE.

CnogensaHe Ha AaHHU 3a NPEBO3HOTO CPEeACTBO C NPOU3BOAUTENA HA aBTOMOBUNA

Moskem ga cnogename [laHHU 3a aBTOMo6MNa, cbbpaHKM No Bpeme Ha npefocTaBaHeTo Ha CBbp3aHuTe
ycayru, ¢ npoussoautens Ha asTomobunu Stellantis, 3a ga My nossonum aa nogobpun asTomobuanTe n
CBbp3aHuTe ycayrn; Aa uamepum edeKTUBHOCTTA Ha TeXHWUTE YCAyrM M Aa Cb3A3aAemM HOBW YCAyru.
[aHHuTe 3a aBTOMO6MIa ce 06paboTeaT KaTo JIMYHKU AaHHKU U/mamn Kato 0606LWweHa MHPOPMaLWS, KaTo
0 TO3M HaYMH He ce CBbP3BaT C /IMYHM AaHHK, CBbP3aHM C Bac.

ToBa 0b6paboTBaHe ce OCHOBaBa Ha IEMMTUMHMA HU MHTEPEC Aa Cb3gaBamMe v NoAabpKame aBToMobum
M YCAYIN, KOUTO Ca HAUCTMHA NONIE3HU 32 HALUWUTE KIUEHTMU.

Ob6paboTkaTa Moe Aa 6ble U3BbPLLEHA M KOraTo CTe 4aAn CbINacueTo Cu.
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Cnep Kato 6b4aT npegaseHu v cbbpanu, BalwmnTe AaHHKU MoraT Aa 6b4aT M3N0N3BaHM U 33 CegHUTE Lenu:

CnasBaHe Ha NPaBHMU U AAHBYHU 3a4bMKEHUA

Mosem Aa “3non3same BalLMTe AaHHM, 33 A3 Cra3Bame NPaBHU U JaHbBYHM 3a4bKeHUs (Hanp.
OTrOBOPHOCT 3a NPOAYKTU U Ap.), KOUTO Ca MPABHOTO OCHOBaHMe 3a TakaBa 06paboTKa Ha BawwuTe
AaHHu. Te3un 3agb/KeHUs MoraT a3 BK/OYBAT cbobliaBaHeTo Ha onpeseneHu [JaHHu (Hanp.
[aHHu 3a MNpeBo3HOTO CPEACTBO) Ha NMyBAUYHM OpPraHW, ako TOBA Ce U3UCKBA OT HALMOHASIHOTO
u/vunu eBponenckoTo 3akoHoZaTencTso (Hamp. Ha EBponeiickata areHuus No OKo/Ha cpeja
(EAOC) cbrnacHo PernameHT (EC) 2021/392) v BCUYKM M3BECTUA 33 U3TErNsHe OT nasapa, KoMTo
CMe A/TbXKHU @ U343aJeM B Ka4ecTBOTO CU Ha NPOM3BOAMTEN Ha ABTOMOGM/Ia. AKO Te3u U3BEeCTUA
He ce M3MCKBAT OT 3aKOHa BbB BalaTa cTpaHa, Hue e rM M3npaTmM He3aBMCUMO OT TOBA, KaKTo e
0651CHEHO No-NoApo6HO B pasaena ,,3almnTa Ha HaLWKUTe W BalUUTE MHTepecn” no-gony.

OTKpuBaHe Ha aHOManuU B CBbpP3aHUTe YCAYrm uam B asTomobuna

Moxem aa nsnonssame Bawwnte [laHHK, ocobeHo [aHHUTe 38 NPEBO3HOTO CPEACTBO U [JaHHUTe
3a yCTpOICTBaTa Ha NPEBO3HOTO CPEACTBO, 33 A3 OTKPUEM U (aKO € Bb3MOXKHO) Aa usberHem
aHomanuu B CebpsaHuTe yeayrn nam Astomobuna.

Tosa 06paboTBaHe ce 0OCHOBaBa Ha HEOBXOAMMOCTTa OT NpeAoCTaBAHe Ha CBbP3aHUTe yCayri no
HauyMHa M B CPOKOBeTe, NocoyeHn B OOLIMTE YCI0BMA, KAKTO U Ha NETUMTUMHUA HU UHTepec Aa
ocurypum epekTMBHOCT Ha ABTOMOO M/ BbB Bb3MOXKHO Hal-ronama cteneH. Hama ga nonyyasate
HWKaKBM CbODLLLEHMSA B Ta3n BPb3Ka, OCBEH B OTFOBOP Ha Bawua foknag, 3a aHomanus.

3alMTa Ha HalIMTe MHTEPECHU U BalLUTE UHTEpecn

Tosa o6paboTBaHe ce ocHOBaBa Ha HEOBXOAMMOCTTa OT NpeAocTaBaAHe Ha CBbP3aHUTE yCayru no
HayMHa M B CPOKOBETe, NocoyeHn B OBLWMTE YCA0BUA, KAaKTO U Ha NIETUTUMHUA HU UHTepec Aa
ocurypum edeKTMBHOCT Ha ABTOMOBMA BbB Bb3MOXKHO Hal-ronama creneH. Tasu Len BKAOYBA
O4MTN N OLEHKM Ha HawwuTe BU3HEC onepawyumn, KOHTPOA Ha CUTypHOCTTa, GUHAHCOB KOHTPOA,
nporpama 3a ynpasseHWe Ha 3anucute U UHGOPMALMATA M MO APYr HauMH, CBbP3aH C
aAMUHUCTPUPAHETO Ha HawwuTe o6wWwmn 6UsHec, cHeTOBOAHW, AEN0BOAHM U MpPaBHU GYHKUUK.
CblWo Taka we usnonssame BawwuTe AaHHK, 3a A3 Bu usnpawame cboblieHMA OTHOCHO
6esonacHocTTa Ha Bawwua Astomobun/napk (Hanp. CEpBM3HM KamMMaHWM, akTyaau3aumMu Ha
codTyepa 1 T.H.), OPM aKO HAMA YCTaHOBEHO 3aKOHOBO M3UCKBaHe 3a TOBa B CTPaHaTa, B KOATO
ce Hamupare. B Tasu Bpb3Ka, MONA, UMalTe Npeasus, Ye HAKou [laHHu 3a NMpeBo3HOTO CPEACTBO
(t.e. amnarHoctMyHM gaHHM u VIN 6e3 no-HaTaTbWHO CBbp3BaHe ¢ BaweTo auue) we 6baat
nsnpateHun Ha EBponelickaTa areHuma no okonHa cpepa (EAOC) Bb3 ocHOBa Ha 3a4a4a, U3Nb/HeHa
npu ynpaxHaBaHe Ha opuLManHUTE NPaBOMOLLMA, NPEAOCTaBEHN HU cbrnacHo PernamenT (EC)
2021/392. ToBa He ca peKknamHu, a CaykebHu cboblieHus, 3a Aa ce rapaHTupa Bawarta
6e30MacHOCT NpM M3NonN3BaHeTo Ha Bawwa AsTomobun. Tasu Len ce 0CHOBaBa Ha NErMTUMHMA
MHTepec 3a 3aLMTa Ha HaLLUTE MHTEPECU M 3aLUWTa Ha HaLlMTe KNWEHTH, BKIOUUTENHO U Ha Bac.

Kak usnonssame
BalLMTe AaHHU
(meToa Ha
06paboTKa)

[aHHuTe, cbbpaHM 3a uenuTe, NOCOYEHWU No-rope, ce 06pPaboTBaT KAaKTO PbYHO, Taka M ypes
aBToMaTM3MpaHa 06paboTKa, NMOCPeACTBOM NPOrpamu W/MAW anropuTMK, KOWUTO aHanusupar
MH$opmaLma, KaTo HaNpUMep AaHHW, U3BEAEHW OT BallaTa AeMHOCT. BalwmnTe [JaHHM CbLLO Taka
morat ga 6baart 06ekT Ha KombuHupaHe n/wnm KpbcTocBaHe, JOKOMKOTO TOBA € A0MYyCTUMO
Cbr1IaCHO NPUNOKMMOTO 3aKOHOAATE/ICTBO 3a 3aLLMTa Ha AaHHUTE. ToBa HanpMMep HW N03BO/ABA
[a pasrpaHnymMm cobCTBEHMKA OT AaHHUTe 3a ABTOMOOM/Ia, CBbP3aHM C Bac.

Kak moxem ga
paskpuem Bawute
AAHHU

Hue paskprBame BaluMTe AaHHM Ha CIEAHMA CNNCBK C nua/cybekTty (,Monyyatenn”):

- /Mua, ynbAHOMOLLEHM OT Hac Aa WM3BLPLUBAT HAKOA OT AEWHOCTUTE, CBBP3aHU C
OAHHUTE, OMMCAHW B TO3M LOKYMEHT: HaLLM CAYKUTENN U CbTPYAHULM, KOUTO ca Noenu
3a4b/PKEHME 33 MOBEPUTENIHOCT M CnasBaT CcneuuMduyHM npasuna OTHOCHO
06paboTKaTa Ha BalLMUTe faHHK;

- Hawwurte o6paboTBawim fgaHHW: BbHWHKM CYBEKTM, Ha KOMTO Ae/nerMpame HAKOU
AeHoCcTM no obpaboTtsaHe. Hanpumep A[OCTaBYUMLM Ha CUCTEMM 33 CWUIYPHOCT,
CYETOBOAHM M APYrM KOHCYNTAHTWU, AOCTABYMLM Ha XOCTUHT Ha AaHHW W Ap. Tasu
KaTeropusa BK/IOYBA CbLLO TaKa Haluata Mpexa u AOCTaBUMLMTE Ha YCAYrU, KOUTO HU
nomarat Aa npefoctaBame MbTHa MOMOLL, 33 4@ MOraT 4a BM Pa3no3HanT KaTo Hall
KAVMEHT U 3@ BM NpeanioxaTt CbluMTe YCIyrM HaBcaKkbae B EBpona. Mognucanu cme
CnopasymeHusa C BCEKM OT HawwuTe Ob6paboTealiy AaHHM, 33 Aa rapaHTMpame, ye
BawwTe gaHHM ce 06paboTBaT C NOAXOAALLM rapaHLMM M CAMO MO Halle YKasaHue;

- CUCTEMHM agMMHUCTPATOPU:: HaLIW CAYKUTENN UAU CAyxUTenn Ha Obpabotsalin
JINYHM A@HHW Ha KOUTO CMe Aenernpanu ynpasieHMeTo Ha HawwmTe UT cuctemm v KouTo
cnefoBaTeHO MoraT Aa MMaT AOCTbM, 43 MPOMEHAT, Aa MpekpaTtaAsaT MAM Aa
orpaHuyasat obpaboTkaTa Ha BawmTe AaHHWU. Te3an cybeKTn ca noabpaHu, NoaXoaALw0
0by4yeHn U [elHOCTUTE MM Ce NPOCNegsaBaT OT CMCTEMM, KOUTO Te He moraTt Aa
NPOMEHSAT, KaKTO e NpeABUAEHO B pasnopeabuTe Ha KOMNETEHTHUA HaA30PEH OpraH;

- HalwmTe TbproBcKM NapTHLOPU: KOTaTo HAKOM M36PpaHK oT Bac CBbLP3aHM yC/yrv He ce
NPefoCTaBAT AMPEKTHO OT HAC, @ OT HaWMUTe TbProBCKM NapTHLOPK, Lie CboblaBame
CaMo AaHHUTE, KOWTO ca CTPOro HeobxoAMMM 3a NPeAoCTaBAHETO Ha Te3n YCAyru.
Bcekn OT ropenocodeHuTe napTHbOPM M3BbpWwBa obpaboTkata Kato Hesasucum
aAMMHUCTPATOP Ha BalunTe faHHW.

- Mpoussoautenn Ha aBTomobuau: Hawute NMponssoanTeNn Ha aBTOMOBMM, Ha KOUTO
MOMeM [a NpefocTaBMM AaHHM 3a MPEBO3HOTO CPeacTBo, CbbpaHu Mo Bpeme Ha
npefocTaBaHeTo Ha CBbp3aHuTe ycayru, ¢ uen nogobpssaHe Ha AsTomobunia u
CBbp3aHuTE YCayru;
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- MpaBonpunarawy opraHyU UAKU Apyr OpraH, YUUTO pa3nopeadu ca 3a4bMKUTENHM 32
Hac: pa3KkpvBame BawuTe gaHHM (BKNHOUYUTENHO MECTOMOIOKEHMETO Ha ABTOMOOMA)
3a Lie/InTe Ha creLHaTa nomoL 1 obLiecTBeHaTa 6€30MacHOCT, KaTo Hanpumep, Korato
e Heobxoaumo, 3a fa ce Aaje Bb3MOMXKHOCT Ha NpasBonpuaaralUTe opraHu, mbTHaTa
nomoLL, v ciyK6uTe 3a MbpBa NomoL, Aa By oTKpuAT, el KaTo npeanonaraem c6abebk
aKTMBMPA CMELIHO MOBMKBaHE KbM CrmacuTesHuTe cybu (Hanp. eCall), nnm 3a ga ce
[afe Bb3MOMKHOCT Ha MpaBoOMpuaaralimMTe opraHu Aa OTKpUAT ABTOMOGW/, aKo TO e
6uno obsseHo 3a oOTKpagHaTto. KaTto uano, Korato Tps6Ba Aa cnasum cbaebHO
pasnopexaaHe WK 3aKOH UK Aa ce 3aLUUTUM B CbaebHO Npou3BOACTBO.

Kbae ce Hamupat
BalIMTe AaHHU

Hue cme rnobanHa KomnaHusa u Cebp3aHuTe YCayri ca JOCTbNHU B MHOMECTBO HOPUCAMKLUW MO Lenus
cBAT. ToBa 03HayaBa, Ye BawwuTe [JaHHWM moraT Aa 6bAAT CbXpPaHABaHW, AOCTbMNHW, W3MON3BaHW,
06paboTBaHM U pasKpuBaHM M3BBH Balwata IOPUCAMKLMA, BKNIOYUTENHO B pamkuTe Ha EBponeickua
cbto3, CbegnHeHUTE amepuKaHCKM LWaTU WAM BCAKA Apyra Abpiasa, B KOATO Ce HamupaT HawwuTe
O6paboTBally MMYHY AaHHM U NOAU3MBAHUTENN UAN KBAETO MOXe [a Ce HaMUpaT TEXHUTE CbPBBPU KN
MHPPACTPYKTYPYU 33 U3uncneHua B obnak. Npeanpuemame CTbMKK, 3a Aa rapaHTUpame, Ye obpaboTkaTa
Ha Bawwute [laHHW OT HawwuTe MonyyaTenn e B CbOTBETCTBME C MPUIOKMMUTE 3aKOHM 3a 3aliMTa Ha
AaHHWTe, BKAOYMTENHO npaBoto Ha EC, Ha KoeTo cme noguuMHeHn. Korato ce u3nckBa oOT
3aKoHogaTenctsoTo Ha EC 3a 3awwmMTa Ha AaHHWTe, NpeAaBaHeTo Ha BawwnTte gaHHKM Ha Monyyatenu nssbH
EC we 6bae npeaMeT Ha afeKBaTHU rapaHLUMM (KaTo HaNnPUMep CbOTBETHWTE CTaHAAPTHU AOTOBOPHMU
Knaysu Ha EC 3a npeaaBaHe Ha AaHHU MeXay AbpKasu oT EC u gbprkasu ussbH EC) u/vam gpyro npasHo
OCHOBaHWe CbrnacHo 3akoHogatenctsoto Ha EC. 3a noseye MHPOpmaLMA OTHOCHO afeKBaTHUTE
npeanasHNU MepKKn, KOUTO CMe NPUNOKMUAN NO OTHOWeHne Ha [laHHWTe, KOUTO ce nMpeaaBsaTt Ha TpeTu
AbpXKaBKu, MONA, NULWeTe HU Ha aapec: dataprotectionofficer@stellantis.com

Konko Bpeme
CbXpaHABame
BalLUTe AaHHU

[aHHuTe, 06paboTBaHM 3a NOCOYEHWUTE MO-rope Lesu, ce CbXpaHABaT 3a Nepuoaa, KOMTo ce cunTa 3a
CTporo HeobxoAMm 3a M3MbJAHEHWETO Ha Te3u uenn. [aHHute, 0bpaboTBaHW B CbOTBETCTBME CbC
3aKOHOBWTE 3a4b/IKEHMA, HA KOWUTO cMe CYyBEKT, ce CbXpaHABAT 3a MepUoAa, M3WUCKBAH OT 3aKOHA.
JInuHWUTe paHHM, 06paboTBaHM C LEen 3alWMTa Ha HAWUTE WMHTEPECUM M Ha WMHTEpEecUTE Ha HawuTte
notpebuTenu, ce cbxpaHABaT A0 U3TUYAHETO Ha CPOKa, NPeaBUAEH OT NPUIOKMMOTO 3aKOHOAATENCTBO
3a 3alWMTa Ha HawwuTe uHTepecn. Cren U3TMYaHE Ha CbOTBETHUA MEPUOA/KPUTEPUIA 33 CbXpaHeHue,
BawwuTe [JaHHM ce U3TpMBAT CbIIACHO HaLlaTa NOAUTUKA 33 CbXpPaHeHMe.

MoskeTe fa HM NomonuTe 3a noBeye MHGOPMaLMA OTHOCHO HALLUTE KPUTEPUN U NOSIUTUKA 3a CbXPaHeHne
Ha AaHHM, KaTo HY nuweTe Tyk: dataprotectionofficer@stellantis.com
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=

Kak ga
KOHTponupare
[aHHUTE CU M aa
ynpasnssare
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Mo BCAKO Bpeme MoKeTe Aa nouckarte:

- Aoctbn Ao BawmTe AaHHM (NPaBo Ha AOCTBA): B 33aBUCUMMOCT OT B3aMMOZENCTBUETO BU C HAC
e BM NPefoCTaBUM JAaHHWUTE, KOUTO MMaMe 3a Bac, KaTo Hanpumep BaLLETO MUMe, Bb3pacT,
UMENN agpec u NpeanoYnTaHums.

- YnpaKHABaHe Ha MPaBOTO BM HAa MPEHOCMMOCT Ha /AWYHUTE BU AaHHM (nNpaBo Ha
MNPEHOCMMOCT Ha AAHHMUTE): KOrato € MPWIOKMMO, Lie BWM MPeAoCTaBUM OnepaTMBHO
cbBMecTUM dait, CbabpiKaly AaHHUTE, KOUTO MMame 3a Bac.

- KopurupaHe Ha gaHHUTe BU (NpaBo Ha KOPUrMpPaHe): HanpUMep MOXKeTe 4a NoWCKaTe OT Hac
[a NPOMEHUM afpeca BW Ha €/eKTPOHHA Nowa uau TtenedoHHUA BU HOMEP, aKo Te ca
HenpasuNHW;

- OrpaHuMuyaBaHe Ha o6pa6oTkata Ha BawwuTe [laHHM (NpaBoO Ha oOrpaHWMYaBaHe Ha
obpaboTKaTta): Hanpumep, Korato cmaTaTe, Ye obpaboTkaTta Ha BawmTe [aHHM € He3aKOHHa
MM ye 06paboTKaTa Bb3 OCHOBA Ha HALUMA IETUTUMEH UHTEPEC HE € NOAX0AALa;

- U3TpuBaHe Ha BawwuTe AaHHM (NpaBo Ha M3TPUBaHE): HamMpuUMmep, ako He XesaeTe Aa
CbxpaHaBame Bawute gaHHM M HAMA Apyra NPUYMHA 338 CbXPaHABAHETO UM (Hanp. ako Beye
He cTe cobCTBEHMK Ha ABTOMOONMA U He )KenaeTe Aa NoAabpiKaTe Bpb3Ka C Hac);

- Bb3passBaHe cpeLyy AeliHOCTUTE No ob6paboTBaHe (NPaBo Ha Bb3paXKeHue)

- OTTernsHe Ha cbrnacuMeTo Bu (NPaBo Ha oTTernsHe)

MoxeTe Aa ynpaxHWUTe HAKOe OT ropenocoyeHnTe Npasa, Aa U3pasuTe 3arpusKeHoCT MAK Aa nojagete
»anba OTHOCHO 13non3BaHeTo Ha BaluTe AaHHK [MPEKTHO Ha aapec:
https://privacyportal.stellantis.com.

Mo BCcAKO Bpeme MoKeTe Aa:

- [a ce CBbpMKEeTe C HaWeTo AJ/TbKHOCTHO AWue Mo 3awmta Ha gaddute (O134), TyK
dataprotectionofficer@stellantis.com

- CBbpXKETe Ce C KOMNETEHTHUA Ha30PEeH OpraH, TYK MOMeTe fa HamepuTe CMUCHK Ha BCUUKM
Ha30pHM OpraHmM no abps>kasu https://edpb.europa.eu/about-edpb/board/members_en

- [a npernexaare v akTyaamusvpare ro/iima 4act oT aHHUTE, KOMTO CTe NPesoCTaBuAM, KaTo
Bnesete B npoduna cu M akTyanusupate uHpopmaumata B npoduna cu. Mons, umaitre
NpeaABua, Ye MOXKEM a3 CbXpaHABaMe KOMusA Ha MHGOPMALMATA, KOATO CTe aKkTyasm3mpasnu,
MPOMEHW/IN UM USTPUAU, KAKTO € Pa3peLLeHo, B HalwmnTe BU3HEC 3aMMCK U B HOPMaJTHUA XO4
Ha HalwwuTe GM3HEC onepauyu, KakTo € paspelleHo MAM ce M3UCKBA OT MPUAONKUMOTO
3aKoHOAaTeNcTBo. MosKeTe Cblo Taka Aa noayyute A0CTbn A0 [JoKNaamM 3a CbCTOAHUETO Ha
aBTOMO6M/Ia U MECTOMO/IOXKEHNETO Ha aBToMo6uAa upes npodwuaa cn B Yeayrute.

- cnupaHe Ha AMCTaHUMOHHOTO npefasaHe U cbbupaHe Ha AaHHM 3a aBTomobuna oT Bawwa
ABTOMO6W, C U3KNKOUEHME Ha aBaPUIHM U MbTHU YCAYMU M ycnyrn, cBbp3aHu ¢ Wi-Fi. Hakon
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cuctemMn 33 6€30MacHOCT, AMArHOCTUYHWM W APpYrM CUCTEMM B aBTomobwuna moraT Aa
npoAbaXKaT Aa reHepupat M CbxpaHABaT MHPopmauma 3a pabortata, HesonacHocTTa M
[AMarHocTMKaTa, KOATO MoXe Aa 6bae AocTbnHa 3a Hawarta mpexa v 3a Apyrv nua, Kouto
obcnykBat Bawmsa aBTomobu.

- OTnuceaHe oT 6e3nnateH NpobeH nepuoa v AOCTbN A0 onpeaeneHn ycayru, 6asupaHn Ha
aboHaMeHT OT TpPeTu CTpaHu, BKAtounTenHo SiriusXM Radio n Wi-Fi hotspot. Ako ce aboHupate
33 Te3W YCnyru Ha TPeTU CTpaHu B Kpaa Ha 6e3nnatHua npobeH nepuopg, Tpabsa Aa ce
CBBPKETE AMPEKTHO C TE3U THPrOBCKM MAapTHLOPY, aKO KeNnaeTe BNOCNeACTBUE Aa NPeKpaTUTe
aboHameHTa cu1 3a Te3U YCAYTU Ha TPETU CTPaHW.

Kak 3awurasame
BalIMTe AaHHU

Mpeanpvemame pasymHU NpeanasHU MepKU OT GuU3MYecKa, TEXHONOTMYHA U OpPraHU3aLMOHHA
rnefHa TOYKa, 3a Aa NpeAoTBpaTMM 3arybarta, 310ynotpebaTa nav npomaHaTa Ha AaHHWUTe NoA Hal
KOHTpoA. Hanpumep:

- [apaHTMpame, Ye A0 BalWTe AAHHU MMAT AOCTbN U U3MON3BAT, CE NPEXBBPAAT UK Ce
pasKpuBaT camo Ha Monyyatenu, KomTo TpABBa Aa UMAT JOCTbN A0 TaKMBA AAHHM.

- CbLUO TaKa orpaHuyaBame obema Ha AaHHUTE, KOUTO ca AOCTbMNHU, MPEXBBPAEHU UK
paskpuTK Ha MonyyaTenute, camo 40 TOBA, KOETO e HeoBXO0AMMO 3a U3NbAHEHUE HA
LesIUTe UNN KOHKPETHUTE 3a4a4K, U3NbAHABAHM OT MonyyaTena.

- KomnioTpute v CbpBbPUTE, Ha KOUTO Ce CbXPaHABAT BalUMTE JaHHW, Ce CbXpaHABaT B
3alMTeHa cpesa, KOHTPOAMPAT ce C Napo/a C OrpaHMyeH JOCTbMN U UMAT MHCTaIMPaHK
CTaHAAPTHU 3aLLUTHU CTEHU U aHTUBUPYCEH cObTyep.

- XapTMeHUTe KOMUA Ha BCWUYKM AOKYMEHTM, CbAbPXKALLM BalMTe AaHHW (ako vMma
TaKMBa), CbLLO Ce CbXPaHABAT B 3alLMTEHa cpesa.

- YHULLO¥KaBaMe XapTUeHM KONUA Ha AOKYMEHTH, CbAbpKallM Bawm aaHHKU, KOUTO Beye
He ca HeobxoanumM.

- KoraTto yHuuoxkaBame JaHHU, 3aNUCaHN U CbXpaHABaHM Nof GpopmaTa Ha eNeKTPOHHM
balinoBe, KOUTO Beye He ca HeobxoAMMM, Ce yBepABame, Ye TEXHUYECKU MeTon,
(Hanpumep ¢dopmaTt OT HUCKO HWMBO) rapaHTMpa, Ye 3anucuTe He moraT Aa 6baat
Bb3MNPOU3BEAEHMN.

- Nantonu, USB KntouyoBe, MOBWUAHM TenedOHU W APYrM eNeKTPOHHU Be3KUYHM
YCTPOICTBA, U3MNON3BAHM OT HALUWUTE CAYKUTENUN, KOUTO UMAT JOCTHM A0 BaLIMTE AAHHM,
ca 3awuTeHun. NpenopbyBame Ha CAYXUTENUTE Aa He CbXpaHABAT Bawwute AaHHM Ha
TaKMBa YCTPOICTBA, OCBEH aKo TOBa He e pasyMHO HeobXOAMMO 33 U3MbJHEHUETO Ha
KOHKpETHa 3a/1a4a, KaKTo € NOCoYeHO B HacToALaTa MoAnTHKa 3a NOBEPUTENHOCT.

- ObyyaBame C/nyxuTenute cu ga cnaseaTt Tasu [lonMTMKa 3a NOBEPUTENIHOCT WU
M3BbpLUBAME AEMHOCTM MO HabloAeHWe, 3a Aa rapaHTUpame NOCTOAHHO crasBaHe U Aa
onpegenvm epekTMBHOCTTA Ha HaLlLWUTE NPaAKTUKM 3a yNpaBieHe Ha NOBEPUTENHOCTTA.

- Bcekn O6paboTsall, AaHHK, KOMTO U3MN03BaMe, € 3aib/IXKEeH NO A0roBop Aa NOAAbLPNKA
1 3aliMTaBa BallWTe AaHHM, KaTo U3MON3Ba MEPKM, KOUTO €a MO CbLLECTBO NOJO6HM Ha
Tesun, NOCoYeHU B HacToAwWaTta MonnTMKa 3a NOBEPUTENHOCT, UK Ce M3UCKBAT CbINACHO
NPUAOKMMOTO 3aKOHOAATE/ICTBO 33 3aLUMTa HA AaHHUTE.

B cnyyait, Y4e NpUNOXKMMOTO 3aKOHOAATENCTBO U3NCKBA HapyLUEHMe Ha CUMIYPHOCTTa, BOAELLO 0
CNy4aliHO MM HE3aKOHHO YHULLIOXKaBaHe, 3aryba, NpomsaHa, HepaspeLleHo paskpuBaHe UAK JOCTbN
[0 faHHW, KOUTO ce NpesaBaT, CbXpaHABaT A 06paboTeaT No ApYr HauuH, LWe 6baeTe yBefOMEHM
Bue ¥ KOMNETEHTHUAT OpraH 3a 3aluTa Ha AAHHUTE, KaKTO Ce U3MCKBA (Hanpumep, OCBEH aKo
[JaHHUTE He ca pa3bupaemu 3a HUKOE JIMLLE WM € MAJIKO BEPOATHO HapyLUeHWeTo Aa Joseje A0
pucK 3a BawwuTe npasa u cBo60AM 1 Te3n Ha Apyrv Auua).

KnneHTtTe ca OTrOBOPHM 33 NOAADBPKAHETO Ha CUMIYPHOCTTa Ha BCAKA Naposa, noTpebutencku
naeHTuduKaTop nam gpyra Gopma Ha yAoCTOBEpABaHE, CBbP3aHa C MOJy4aBaHETO Ha A0CTbN
poCebp3aHnTe yCIyrv U TEXHWA akayHT. 3a Aa 3awutum Bac v BawwwuTe faHHM, MOXem Aa
NpeycTaHOBUM WM3M0N3BaHETO Ha KOATO M Aa e oT CsbpsaHute ycnyrv, 6e3 npeaussectue, B
o4yaKBaHe Ha pa3c/iefBaHe, ako Bb3HMKHe Npobsiem cbC CUrypHoCTTa. JoCTbNbT A0 U U3M0/13BaHETO
Ha 3alMTEHM C napona U/WAW CUFYpHU 30HWM Ha KOATO M Aa e OoT CBbp3aHuTe YCayru UAKU Ha
CBbP3aHMA C BaC aKayHT ca OrpaHUYeHM Camo A0 OTOPM3MPaHU noTpebutenn. HeotopmsmpaHuaTt
[OCTbN A0 TakMBa 06/1acTv e 3abpaHeH M MoXe Aa AoBefe [0 HaKasaTesHO Mpec/iefBaHe Uau
rPaXAaHCKM UCK.

Kakso He o6xBawa
Ta3u Nonutuka 3a
noBepuTeNIHOCT

Tasu MonuTnKa 3a noBepuTeNHOCT 065ACHABA M 06xBala 06paboTKaTa, KOATO M3BbPLIBAME KaTo
ALMMHUCTPATOP Ha AaHHW.
Tasu MNonuTrKa 3a noBepuTENHOCT He obxBala 06paboTKaTa, M3BbPLIBAHA OT CYOEKTU, PasnYHK
OT Hac, BKNOYUTENHO M NO-CNELMUANHO:
- 06paboTKaTa, U3BbpPLUBaAHA OT Haluarta mpexa;
- 06paboTKa, M3BbPLWBaAHA OT [1pOM3BOAMTENNTE Ha aBTOMOOM/IM KaTo He3aBUCMMM
ALMUHUCTPATOPU Ha AaHHK;
- 06paboTKa, M3BbPLWBAHA OT APYrM THbProBCKM MapTHLOPM  KAaTO HEe3aBUCMMM
ALMVHUCTPATOPU Ha AaHHM Ha ONpeAeaeHn AOMbAHUTENHN CBbP3aHM eIy,
- 06paboTBaHe, U3BBPLUBAHO OT ONEPATOPM HA HALMOHANEH HOMEP 3a CMEWHN ClyYau B
c/ly4ait Ha cnewHu nosukeaxms (eCall);
- 06paboTBaHe, M3BLPLUBAHO OT PEryNaTOPHW OpraHW, MpaBonpuaarawn Wau Apyru
CbaebHU UNN NPABUTENCTBEHU CYBEKTU.
B Te3u cnyyam HMe He HOCUM OTTOBOPHOCT 33 06paboTKaTa Ha BalLMTe AAHHU, KOATO He e obxBaHaTa
oT Ta3uloNUTUKa 332 NOBEPUTENHOCT.
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N3nonssaHe Ha
[AaHHW 33 ApyIv uenu

AKO Cce Hanoxu aa O6p860TBaMe BaWnNTe AAaHHW NO pPasiMyeH Ha4dnH UAu 3a uenun, pasanyHn ot
NnocCoYeHnTE TYK, We nony4ymte cneunanHo yseagomaeHne npean HadyanoTto Ha o6pa60T|<aTa.

MNpomenn B
NoAVTHKATS 33 3amassame cu MpaBOTO Aa afanTvpame w/WavM NnpomeHame Tasu MoAWTUKa 3a MOBEPUTENHOCT Mo
BcAKo Bpeme. LLie B nHbopmMmpame 3a BCUUKM CbLLECTBEHW afanTauum/npomeHu.
NoBepUTEHOCT P = bopmup w A uiw/mp
Nuens MIKOHUTE, nntocTpupaHu B ToBa M3secTue ca ,MIKOHY 3a 3aLinTa Ha AaHHWTe“ Ha EBpONencKk1A LeHTbp
3a NOBEPUTENHOCT U KMBepcurypHocT kbm YHusepcuteTa 8 MaacTtpumxT (ECPC) CC BY 4.0.
0Ob606ueHa MHGOPMaLLMA: OTHACA Ce A0 CTaTUCTUYEeCKa MHPOPMALIMA 33 BAC, KOATO He CbAbPHKA BaLLK
Onpeaenenus i dopmaLl it dopmaly , Abp

JINHHN AaHHN.
[TpnnoxeHne: o3Ha4aBa BCAKO mobunHo NPUNOXKEHNE 3a CB'bp3aHl/I ycnyru.

Mapra: o3HayaBa Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén, DS
Automobiles, Vauxhall unu Opel (cnopes cayyasn).

[pon3BOANTENM Ha @BTOMOD UM : OTAENHO WM 3a€[lHO Ce OTHACA 33 CneaHuTe cybeKkTH, aeicTeam
KaToO MpomussoauTenn Ha asBTomobunu: Stellantis Europe S.p.A. Corso Agnelli 200, 10135 TopwuHo,
Wtanus; Stellantis Auto S.A.S., 2-10 Boulevard de I'Europe, F-78300 Poissy, ®paHumsa; Opel
Automobile GmbH, Bahnhofsplatz, D-65423 Risselsheim am Main, FepmaHua. 3a uenuTe Ha Tasu
MoAnTHKa 3a NOBEPUTENHOCT [POM3BOAUTEN Ha aBTOMOBUIM € TO3M, KOMTO NPOM3BENKAA KOHKPETHA
Mapka ABTOMOBKA, NoHacToslEeM KakTo cneapa: Stellantis Europe S.p.A. 3a Fiat, Fiat Professional,
Alfa Romeo, Lancia, Abarth u Jeep; Stellantis Auto S.A.S. 3a Peugeot, Citroén un DS automobiles; Opel
Automobile GmbH 3a Opel 1 Vauxhall.

KombuHupare un/uam  npecuyaHe: ToBa e HAbOPBT OT HaNbAHO aBTOMATU3MpPaHU U
HeaBTOMaTMU3MPaHK onepaLun, KOUTO KOMBUHMPaMe C JaHHUTE, U3BAEYEeHU OT BallaTa AeNHOCT,
[aHHWTe, NpefoCcTaBeHN OT Bac, 3a Aa NpeAocTasnm CBbpP3aHUTE yCayru.

TbProBCKM NapTHLOPY: O3HAYaBa CyGEeKTM OT TPETM CTPaHM, Ha KOMTO cboblaBame JaHHUTE, KOUTO
ca CTporo HeobxoAMMM 3a NpefoCcTaBAHETO Ha CBbP3aHUTE YCIYTK, KOUTO CTe NOWUCKaU, HO KOUTO
He ce NpeaoCcTaBAT AMPEKTHO OT Hac (Hanp. MHTepPHeT Bpb3ka 3a ABTomobuna). e cbobuiasame
CamMo [@HHWTE, KOUTO ca CTPOro HeobXoAMMMW 33 NPefoCTaBAHETO Ha Tesu ycayru. Bceku ot
ropenocoyeHuTe cybeKkTr n3sbpliBa 06paboTKkaTa B Ka4eCTBOTO CU Ha HesaBnCHM agMUHUCTPATOP
Ha BawwuTe AaHHM.

CBbp3aHu yos1yri: oTHaca ce ao Habopa oT ycayru, onuncann B O6LMTe yCN0BUA Ha aAMMHUCTPaTOPa
Ha AaHHW, KaKTO M 0 CTaHAAPTHUTE W AOMbAHUTENHUTE YCAYTW, aKO Ca aKTUBMPAHU.

KaneHT: 03Ha4YaBa IMLLETO, KOETO e NoANncano O6LLI,I/ITE‘ YCN0BWA 3a CBbP3aHNUTE YCAyTn.

ALMUHUCTPATOP Ha [AaHHV: 03HaYaBa PUAMYECKOTO nLe, NyBAMYHUA OpraH, cayxbata uamn apyro
06pasyBaHMe, KOETO WHAMBMAYASHO WM KOJNEKTMBHO OMpedens ueaMte M cpeacrsata 3a
obpaboTBaHe Ha BawuTe JIMYHM AaHHW. B Aopyrv ciyyam ce npeawectsa oT Aymata ,HesaBuMcum”
(Hanp. ,He3aBMCM afMUHUCTPATOP Ha [AaHHK®), 33 Ja ce nocoyu, Ye Bawmte /INYHM OaHHK ce
obpaboTsaT oT cybeKT, pasamyeH oT AGMUHUCTPATOpa Ha AaHHK.

Ob6paboTBall, IMYHK AaHHW: OTHACA ce 40 NNLE, KOeTO aHraxkmpame aa obpabotea BawwmTe JIndHM
OaHHW eAMHCTBEHO OT MMETO M CbIIAaCHO NMUCMEHUTE MHCTPYKUMM Ha AOMUHMUCTPATOPa Ha AaHHW.

CeH3opu Ha YCTPOWCTBOTO: B 3aBMCUMMOCT OT BalETO YCTPOMCTBO TOBAa Ca CEH30pW KaTo
aKkcenepomeTpu, Kupockonu, Bluetooth, Wi-fi u GPS, KouTo no eamH UAM Apyr HauyMH cnoaenat
MHbOPMaLMATa, KOATO CbBUpaT, Ypes YCTPOMCTBOTO U CeA0BaTE/IHO Ypes NPUAOKeHNeTo. AKo ca
paspeleHn OT HAaCTPOMKMTE Ha YCTPOWCTBOTO, Te HW NO3BOAABAT Aa Nosydasame ViHpopmaums 3a
BawweTo mecTononoxeHve.

YCTPOWCTBO: 03HA4YaBa eNeKTPOHHOTO YCTPOMCTBO (Hamp. CMapTdOH, CMapT YAaCOBHMK), Ha KOETO CTe
nsTernuaun NMPUAoKEHNETO U/UK C KOETO OCHLLECTBABATE A0CTbN A0 CBbpP3aHUTE YTy,

06wy ycnosuaA: o3Hayasa ,06WmMTe ycnoBua Ha ycnyrute, 6asnMpaHn Ha CBBP3AHOCT", KOWUTO CTe
NOANWCANK, KOraTo cTe aKTMBMpaam CBbP3aHWUTE YCIYrU, U KOUTO Ca BUHArM Ha pPasnosioxeHune Ha
HalwmTe Yebcaittose 1 MpuaoxKeHneTo.

HalwaTa mpeska: ToBa Ca TbProBUM Ha APEBHO U/WMAK TbPTOBCKM NPEeACTaBUTENN WU/WN CEPBU3K, C
KOWTO AAMMHUCTPATOPBLT Ha AaHHM € NOANMCaN ThProBCKM CNopasymeHun 3a npoaaxba Ha cBonTe
aBTOMOBUAN 1 aBTONAPKOBE M KOMTO NPEAOCTaBAT aCMCTMPALLM YCAYTU.

Halwwmte Yebcaltose: BKNOYBAT CTPAHULWTE HWM B COUMANHWUTE MPEXWM W HAKOW pa3genn Ha
yebcaiiToBeTe Ha HalaTta mpexa, KbeTo e A0CTbMHA Ta3u NOAUTMKA 33 NOBEPUTENHOCT.

JIN4HM [aHHW: 03Ha4YaBa BCAKA MHOOPMaLMA, CBbP3aHa C UAEHTUGULMPAHO UAN NOANENKaLLO Ha
naeHTMduUMpare ¢usndecko auue. NMpumepnTe BKAKOYBAT aZpec Ha enekTPOHHA noua (ako ce
OTHacA 40 eAWMH WAM MOBEeYe acneKkT Ha ¢GU3MYEecKo vue), ume U damuams, AOKYMEHT 3a
CaMO/IMYHOCT, HOMEp Ha MoBuaeH TenedoH UAU YHUKANHM MAEHTUOMKATOPK, KaTo Hanpumep
naeHTMGUKaUMOHeH Homep Ha asTomobuna (VIN). 3a Bawe yao6cTBO We 0603HaYaBame BCUUKM
JIN4HM A@HHK, CNOMeHaTu aocera, 0bwo KaTo ,,[JaHHn".
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YHUKaZHW MAEHTUOMKATOPU: 03HaYaBa MHOOPMALWMA, KOATO BU MAEHTUOMLMPA NO YHUKANEH HauUH
WM 4Ype3 KOoATO MoxeTe Ja Obaete ugeHTMoMUMpaHu. [lpu aBToMobWAa  YHUKANHUTE
MAEHTUOUKATOPK Ca PErUCTPALMOHHUAT HOMEP U UAEHTUOUKALMOHHUAT HOMEpP Ha asTomobuna
(VIN).

[laHHy 32 aBTOMObOW/IA: 03HAYaBa BCUYKM TEXHWYECKM, AMArHOCTUYHM U peanHu AaHHW, KOUTO e
Bb3MOXKHO [ia 6bAaT cbbpaHu Ypes YCTPOICTBOTO Ha aBTOMObMAA, MHCTaAnpaHo Ha AsTomobuna
(Hanp. mecTononoMeHune, CKOPOCT U PA3CTOAHUA, Bpeme Ha paboTa Ha ABMraTens U Bpeme Ha
M3K/IOYBAHE; aKO KabenbT Ha akymynaTopa e NpeKbCHaT, AMarHoCTUKa Ha akymynaTopa, ABuKeHue
C MU3BaZEeH KoY, npesnonaraem cHabCbK, KaKTO U AMArHOCTUYHW A@HHW, KaTo Hampumep, HO He
Camo, HMBA Ha MaC/I0 ¥ FOPMBO, HaATaHe B NYMUTE U CbCTORHUE Ha ABUraTens).

YCTpoicTBo Ha ABTOMObGW/I1a: 03HaYaBa NOOTAEMHO WM 3ae4HO YCTPOMCTBO, KOETO MOMKe Aa CbbMpa
[aHHM 33 AsTomobMNa, U TENeMaTUYHOTO YCTPOMCTBO (M CBbp3aHaTa C HEro cum KapTa),
MHCTanMpaHo Ha ABTomobuna v no-ao6pe onucaHo 8 ObLWwuWTe ycaosuA.

CeHzopu Ha AsTomobusa: ToBa ca ceHsopu, kato Wi-fi 1 GPS, KouTo no eamH UAKM Apyr HAYMH
cnoaenaT cbbpaHaTta oT TAX MHPOPMaLMa Ypes yCTPOMCTBOTO Ha ABTOMObMAA.

ABTOMOOM/I: OTHACA ce 3a aBTOMObUA OT MapKa Ha Stellantis Group.
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