OO6uuTe ycaoBHS 3a eKCILIoaTaus ¥ Mpoaax0a Mmo-1oJ1y ce mpuiiarat caMmo 3a aBTOMOOMIIN, 000pYIBaHU C

TCICMAaTHudHa KyTUA

WHO®OPMALINA OTHOCHO OBLUUTE YC/10BUA 3A N3NONN3BAHE U MPOAAXKBA HA YC/TYTUTE CONNECT ONE

NPEArOBOP
Kato ce uma npeasua;:
a. OOCTABYMKDBT npeanara cepuma ot
ycnyrun 3a ceoute ABTOMOBU/IN,
KaKTO e onpeaeneHo TyK, CBbp3aHu
¢ babpuuHoTo YCTPOUCTBO,
MOHTUpaHo Ha ABTOMOBUIA
b. MpepanaraHnTe ycnyru, CBbp3aHu ¢
YCTPOWCTBOTO, ca cnegHute:
. Yenyrn Connect ONE Toga ca
ycnyrute, KOUTO ce
npepgnarat aBTOMaTUYHO W
6€3 LONbAHUTENHN Pa3Xoam
OT MOMEHTa Ha A0CTaBKara
Ha ABTOMOBUNA ot
THProBCKMA npeacTasiren,
KaTo HAKOW OT TAX MOXe Aa
W3UCKBAaT aKTUBMpPaHe oOT
cTpaHa Ha KnaueHnta wwm

Monsgarens (cnopes
cnyyas);
. Ycnyrn Connect PLUS: Tom

ca [ONBAHWUTENHA YCAyM,
KOraTo €a HalWyHW, KOUTO
M3nCKeat AONbAHUTENEH
aboHaMeHT U aKTUBUpaHe OT
CTpaHa Ha KAMeHTa wwm
Monssarena  (Kakto e
NpWUAOKMMO) cnep,
npuemaHe W, Korato e
NPUAOKUMO, NNaLLaHe

[ HactosawmuTte OBLUWN YCNOBUA ce
OTHACAT U3KNOYUTENHO 3a yCaymTe
Connect ONE, HapuyaHu no-gony 3a
ynecHexue ,YCAYTU“.

d. 3a nogpobHo onmcanme Ha Ycaymre
Connect PLUS, kbaeTo u Korato a
HaNWYHKU, MONA, HanpaseTe CrnpaBa
CbC CbOTBETHUTE O6LWM yCNOBMA 33
nonsBsaHe U Nnpoaax6a, HaUYHM Ha
YEBCAMTA. Ako ycnyrute Connect
Plus He ca HaauyHu, mons
HanpaeeTe cnpaBka ¢ obwyre
ycnoBus 3a npoaax6ba u nusnonssHe
Ha OTAENHUTE YCAYr, NpeaiarHi B
VEBCAWMTA.

e. YCNYTUTE morat ga ce npopaasar,
Korato e npunoxumo, ot MECTHUA
OOCTABYMK. Monsa, nposepete
¢dakTypata  3a [ONbBAHUTENHA
MHbOopmauums.

MOTPEBUTENAT noTBbpKAaBa, uYe  TO3M
[OKYMEHT npeACTasnaBa HepasAe/iHa YacT ot
[OroBopa 3a MNOKynKa Ha asTomobwm,
obopyagaHn  ¢abpuuyHO € MOCOYEHOTO
YCTPOMCTBO  (,[loroBop 3a  MOKynKa“).
MopnuceaHeTo Ha [loroBopa 3a MOKYMKa,
BkAtoumtenHo  OBLUUTE YCNOoBKUA, e
334 b/KUTENHO 3a nosyyaBaHe Ha YC/TYTUTE.
C noanuceaHeTo Ha [Orosopa 3a NOKynkKa
KNUEHTBLT noTebpKAasa, Ye e npoyen u e
HanbNHO MHGOPMUPAH 33 BCUYKM MEPKM Ha
HacToawmTe OBLLUW YC/TOBUA.

KUEHTBT pasbupa v nprema, ye aboHameHTsT
3aYC/IYTU e 068bp3aH c ABTOMOBUJIA.
MpexsbpnaHeto Ha  YCTPOMCTBOTO m
YCNYTUTE Ha gpyr ABTOMOBW/, paznunyeH ot
ABTOMOBWNA, naeHTUbOMLMPaH B HacToAWmA
[0roBOP 3a MNOKYMKa, He e pa3pelleHo.
OcHoBHUTe enemeHTM Ha YCNYIUTE ca
nsnoxeHu s Mpunoxerme |. Hakown or YUTYIUTE
ce NpefoCTaBAT B CbOTBETCTBUE C ONpe ae/ieHn
3aKOHM U pasnopenbun 3a TMNOBO of06peHMe,

NPUNOXMMU B CTPaHaTa, B KOATO ce NPoJae
ABTOMOBMUNA. Hakou ot YC/IYTUTE, onucan B
MpunoxeHne |, moxe  ga M3UCKEaT
AONBNHUTENIHO OHNANH aKTUBMpPaHe.

Te3n YCNIYTU umat cnepHUTE XapaKTepUCTUKN:
- NPOABANKUTENHOCT: NOAPOBHOCTU OTHOCHO
NPOABAKUTENHOCTTA HA NeprUoaa Ha BaiMAHOCT
Ha YCNYITUTE, ako He ca BKAOYEHU B
MpunoxeHue |, ca Ha pasnosioXxeHHe Ha
YEBCAMNTA;

- YCNYIUTE moraT pa ce passuBaT B
CbOTBETCTBME C HOBM TEXHUYECKM W/win
perynaTopHu 3NCKBaHUS;

KNUEHTDBT Tpabea cblio Taka Aa npouere
BHMMaTeNHo lNpunoxeHune |, KoeTo cbabpHa
TOYKM Ha BHUMaHMWeE, NapameTpu U eBEHTYTHN
orpaHuyeHusa Ha YCNTYTUTE:

MNpuema ce, ye HacToAwmTe OBLLU YTI0BUA
npeacTagnasat Habop OT npasuna, Kouto
Tpab6Ba Aa 6baaT cnassaHu ot Bavuku K/IMEHTU,
KOWUTO TpAbBa Aa rapaHTUpart, Ye W apyrure
MON3BATE/IN ca MHbGOPMUPAHU 3a TAX U TU
cnasear.

1. ONPEOQENEHNA

- ,OMNEPATUBEH LUEHTbP”  o3Hauasa
ONepaTUBHUAT KOHTPO/EH LLEeHTBP, YN paBaseaH
He3asucumo ot AOCTABYULUUTE HA YCIIVIU,
ypes KoiTo Ha K/TMEHTA (unun NON3BATE/IUTE
Ha ABTOMOBMW/1A) ce npegocTasaT ycaym 3a
nomoLy, B Cy4ait Ha NPoM3LIECTBUE MU HYKIA
OT NbTHa NOMOLL.

- ,OBWMN YCNOBUA“: Te ce oTHacaT gp
HacToAwmTe O6LWM ycnosua 3a U3NoN3saHe U
npoaax6a Ha YC/TYTUTE.

- ,A0rOBOP“ o03HayaBa CnopasymeHweTo,
CK/IF0YeHO Bb3 OCHOBa Ha HactoawwmTe OBLLN
YCNOBWA, n npuemaHeto my ot ABOHATA.
-“OH/IAMH” o3Hauasa npe3 ye6caiita
MOBUAHOTO NPUIOXKEHWNE UNU NPUIOHEHVETO B
aBTOMO6UNA, CBbP3aHU KbM MHTEPHET, KBIETO €
NPUNOKUMO

- ,YCTPONCTBO” 03Hauasa
KOMMNIOTBPU3MPAHOTO YCTPOICTBO, MOHTUPAHO
¢$abpuuHo Ha ABTOMOBWA, KoeTo no3sosisea
n3nonseaHeTo Ha YC/IYIUTE - BKNOUMTE/HO, HO
HEe Ccamo, TeNeKOMYHUKaLMOHHA KyTuS,
CEH30PHU eKpaHu nan apyro obopyasaHe 3a
CBbp3BaHe, HE0HXOAMMO 33 M3MNON3BaHETO HA
YCNYTUTE - n 3akyneHo ot K/IMEHTA 3aegHo ¢
ABTOMOBUNA.

YCTPOMCTBOTO e npegHasHayeHo 3a
nonyyaBaHe Ha [JaHHM W MHopMmauua 3a
ABTOMOBWNA, BKNHOUMTENHO, HO HE Camo, 3a
HEroBOTO MeCTOMNOJIOXEHNE, CKOPOCT, MOCOK],
M3MWHATO PasCTOAHME U APYrN ANArHOCTMHHN
OaHHU.

- ,MECTEH OOCTABYMK"” o3HauaBa cybeKTsT,
KOWTO e ynbaHomouieH ot JOCTABYUKA pa
npogasa YC/IYTUTE, KakTo e noco4vyeHO BbB
dakTypara, npepoctaseHa Ha KNUEHTA-
,AOCTABYMK”: ToBa e wuau (i) apyecrtsoro
STELLANTIS EUROPE S.p.A., cbc cepanvwe B
TopuHo, Corso Giovanni Agnelli Ne 200,
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NoLw,eHCKNn Koz, 10135, JaHbyeH
naeHTUOUKaumMoHeH Homep u AAC Howmep
7973780013, c HaNb/IHO BHECEH aKLMOHepeH
kanutan ot: 850 000 000 EUR, peructpupaHo
BbB Bxoasawma VKOHOMMYE CK1 n
apMUHUCTpaTmBeH peructbp (R.E.A.) Ha TopuHo
nog Ne 07973780013, 3a mapkute Fiat, Fiat
Professional, Alfa Romeo, Landia, Jeep u Abarth,
nnu (ii) PSA Automobiles SA Société par actions
simplifiée (Stellantis Auto S.A.S.) ¢ KanuTan ot
300 176 800 espo, pernctpupaHo B Tbprosca
perncTsp M perncTbpa Ha ApYKecTsaTa BbB
Bepcait noa Homep 542 065 479, cbe cepanmile
2 a 10 Boulevard de I'Europe, 78 300 Poissy,
®paHuma, 3a mapkute Peugeot, Citroén, DS
Automobiles, Vauxhall n Opel. Kakro Stellants
Europe S.p.A, Taka u PSA Automobiles SA
(Stellantis Auto S.A.S.) ce KoHTpoaupar or
Stellantis N.V. JOCTABYMKBT Ha YCNYIUTE
cbrnacHo HacroAwwuTe OBLUKM YC/10BUA e
nocoyeH B lpunoxeHne | 3a cboTBETHATA
MapKa.

- “MPEXA 3A MOMOLL, HA OOCTABYMKA"
03Ha4aBa TbProBLUM Ha Ape6HO, YNb/IHOMOLLEHN
ot JOCTABYUMKA na npogasat naun obcnyear
ABTOMOBUNN, wan BcAko Apyro  Awvue,
ynbaHomouweHo oT  JOCTABYMKA  pa
npeAocTaBa NOMOLLHMN YCAYIU.

- ,AOCTABYMK HA YCNYTN“ o3HayaBa BCAKO
duU3nYeCKOo UNU  OPUANYECKO /ULE, KOEeTo
npepocTasa  ycnyr,  obopyaBaHe  wam
CTPYKTYpPa, cBbp3aHu ¢ YC/IYTUTE 3a cebp3sae
Ha ABTOMOBW/IA.

- ,KPAXBA”: o03HayaBa nNpecTblieHue,
M3BbPLIEHO OT BCEKWU, KOWTO OTKpafHe wim
oTHeMe 6e3 paspe LeH e Yy»K/aa cobCcTBEHOCT Mo
CMUCBHA Ha CbOTBETHUATE NPUJIOKUMM 3aKOHU;
- ,TPABEX“: o03HayaBa npecTblieHVe,
npeAsMaeHo B CbOTBETHUTE  MPUJIONAMM
3aKOHU, U3BbPLIEHO OT BCEKM, KOMTO OTKPaoHe
YyxAa Bel, M HenocpeacTBEHO Npean Win B
MOMEeHTa Ha U3BbpLLBaHe Ha Kpaxkbara 1 3a ga A
M3BBPLLIK, YyNOTPeOU cuna cpelly HAKoe /uue
MM NOCTaBM MU Ce CTPEMM [a NOCTaBU HAKoe
Nvue B CTpax, ye wWwe 6bae NoanoKeHo Ha cuna.
- ,MAPKA" o3HauaBa Fiat, Fiat Professional, Afa
Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén,
DS Automobiles, Vauxhall wan Opel (cnopeg,
cnyyas).

- ,MECTOMNONOXEHME HA ABTOMOBUIA"
T0Ba e dyHKUMATa Ha YCTPOMCTBOTO, Kosro,
ako 6bAe aKTMBMpaHa, NoO3BONABA Aa Ce
onpepgenu MeCTOMONOMKEHNeTO Ha
ABTOMOBMW/IA (reonokauus).

- ,OMNEPAUMOHHA CUCTEMA”: ToBa e
KOMMIOTbPU3MPaHaATa CUCTEMA, CBbp3aHa C
YCTPOWCTBOTO, MHCTanupaHo Ha
ABTOMOBMWNA, upe3 KoATO ce npenocTaear
YCNYTUTE.

- ,YCNYTA/W“: 03HauaBa yciyruTe, onucau B
HacToAawwmTe OBLLUM YC/10BUA, no-noapobHo B
MpunoxxeHne l.
,OMUCAHUE HA  YCNYTUTEY o3HayaBa
onucaHMeTo Ha Ycayrute, MNOCOYEHO B
MpunoxeHwue I.

- ,YEBCAMT“: 03HayaBa NopTanbT, A4OCTHIEH
ypes WHTepHeT aapeca, NOCOYeH B pasgen
,CBbp3aHOCT” Ha yebcaliTa Ha BcAKa MAPKA
ABTOMOBWN, Ha KoiTo KTUEHTBT moske fa
Hamepu [ONbAHUTENHA MWHbOpMauMA 3a
XapaKTepPUCTUKUTE U GYHKLMOHUPAHETO Ha
YCNYTUTE, KakKTO M 33 TAXHATA HAa/IMYHOCT U

Connect ONE — 06w ychoBmA 3a ekcnioatayma 1 npoaarkoba



06XBaT B 3aBUCMMOCT OT MOAENa U CTpaHara Ha
npopaxba Ha ABTOMOBUNA;

-, KNMUEHT” unn “ABOHAT”: : KAIMEHTLT, KOUTO
e noanucan [loroBopa 3a NOKynKa 1 u3nonse
YCNYTUTE, a korato Toi/Ts e dpu3mdecko nmuge,
KOeTo BbB Bpb3Ka € HactoAawmte OBLUN
YCNOBUA peicTBa 3a LENU, KOUTO Ca U3BBH
HEerosaTa TbProBCKa, CTONAHCKa, 3aHaATuMicKa
WUAN NPOdECMOHANHA AEMHOCT, TakbB K/IVEHT ce
Hapuya KTUEHT B HacToswwure O6Lm yoiosus.
- ,ABTOMOBMW/1“: ToBa ce OTHacs 4,0 OTrOBapALL
Ha ycnoBMATa HOB aBTOMOGWA OT CbOTBETHaTa
MapKa, KakTo e nocoyeHo B lMpuioxeHve |, n
o6opyagaHo ¢ YCTPONCTBOTO;

- »,MOBU/THO NPUNOMEHUNE" nwm
,MIPUNOMEHUE": 03HaYaBa NpUIOKEHUETO 3a
cMapTdOH, CMapT YacoBHMUK, Ype3 KOEeTo
KNMEHTBT moxke ga nsnonssa YCYITUTE n ga
HAcTpoMBa CbOTBETHUTE KOHOUTYpauuu;
-,MON3BATE/1“: o03HayaBa BOAAY, KOMTO
n3nonssa ABTOMOEW/TIA v cBbp3aHuTe C Hero
YCNYTWU, pasnuuen ot KTUEHTA.

mepuoaunydo, 3 caed ToBa M BCAKO
22KOHOAITENCTRBO, KOCTO [V 3AMECTB,

2. NPEAHA3HAYEHUE

Llenta Ha HacTosAwmTe OBLLUN YC/TOBUA e ma
onpegenAat U perynMpar OTHOLWEHMUATa C
K/TUEHTA, koiTo nsnonssa YC/TYTUTE.

3. ®yHkuum Ha  YCTPOMCTBOTO u
ANCTAHUMOHHO ynpaBneHue Ha YyCTPOMUCTBOTO

3.1. Mpe’KoBa KOMyHUKaLlMOHHA BpPb3Ka U
onoBsecTABaHe Ha AaHHU

Cnep nHcTanupaHeTo Ha YCTPONCTBOTO Ha
ABTOMOBWNA ce ycTaHOBABa MpeXom
KOMYHUKaLMOHHA BPb3Ka mexay
ABTOMOBW/IA n cvboTtBeTHaTa OMEPALMOHHA
CUCTEMA, KoATO ce noaabprka, 3a ga ce
M3BbPLLM HEOBXOAMMOTO Pas3KpMBaHE Ha AaHHU
3anpepgoctasaHe Ha YC/IYTUTE. Tazn mpexog
KOMYHMKaUMOHHA Bpb3Ka NO3BONABA, B
3aBUCMMOCT OT BUAAHA NPEAO0CTaBAHMUTE YTy,
npepasaHeto Ha OMNEPALMOHHATA CUCTEMA
ype3 mobuaHaTa mpeka (Korato nokpuTHUeTo
Nno3BoNfABa) Ha OnNpejeneHn [aHHW 33
ABTOMOBW/IA, BKNOYMTENIHO, HO HE Camo,
cnepHute:

- [aHHu 3a cbcToAHMeTo HAa ABTOMOBUNA win
ANArHOCTUYHM AaHHM, KaTo Hanpumep, HO He
camo, Temneparypa Ha ABuraTesa, HanaraHe Ha
MacnoTo, pa3xoA Ha ropuso, npober, Tery,
3apAf4 Ha  akymynatopa, Kogose Mo
nogpasbupaHe, AHeBHMUM, npobrems c
noaapubKKara.

- ,Anapmn“ Ha ABTOMOBMW/IA, KaTo Hanpuvep,
HO He camo, npeKbcHaTU Kabenn Ha
aKymMynatopa, M3KIYEH W/WAKM He3apeseH
akymynarop, asuxkeHve Ha ABTOMOBWNA npu
n3BageH KAtou, yseaomasaHe 3a
npeanonaraeMu Katactpoodu.

- WU3nonssaHe Ha ABTOMOBWJIA, kato
Hanpumep, HO He camo, NO3ULMUA, USMUHETO
pascToAHMe, YacoBe, Npe3 KOUTO ABUTaTeNAT Ha
ABTOMOBWNA e pabotun unu He e pabomn,
CcKopocT, n3nonseaHe Ha ADAS.

- [faHHK, Heobxoaumm 3a YCNYTWU, Kato
HanpuMmep, HO He C€amMo, HaBUraLMOHHA
MHPOPMaLMA, FN1acoBU 3aABKK, CbobLLEHUA.
Ako K/IUMEHTBT »enae pAa KOHTpoOAvpa
PasKpPUBAHETO Ha AaHHW, TON MOXe MO BCKO
BpeMe Aa OrpaHUuM CbOTBETHOTO pasKpuUBeHe
Ha [aHHW, KaTo MNPOMEHM CbOTBETHUTE
HaCTPOWMKM 3a nosBepuUTENHOCT Ha
ABTOMOBMUNA. HauMHbBT Ha npomaHa Ha
CbOTBETHWUTE HAaCTPOMKM 3a MOBEPUTENHOCT
3asucu ot obopyasaHeTo Ha ABTOMOBUNA
Mons, BuXKTe PBKOBOACTBOTO Ha cObCTBEHVKA
nnAn HapbyHuKa unum ce cebprrete ¢ LieHTbpa 3a
KOHTakT Ha [OOCTABYMKA 3a nosewe
MHbOopmauuma.

Ako  K/NIMEHTBT wu3bepe pa  orpaHum
pPasKpUBAHETO Ha [AaHHW, MNO-CNeLuanHo
pPasKpMBaHETO Ha AAaHHM 3a reo/I0KaLMA, KOraTo
e MNPUOXKMMO, TOBa MOXe [Ja orpaHum
npepoctaeaHeTo Ha YC/TYTUTE.

B_cavyail _ue KpaxbaTa e NOTBLDACHI O

Pa3kpuBaHeTo Ha [AaHHM, Heobxoaumu 33
OCbLLECTBABAHE Ha BPb3KaTa, yNpaBneHve Ha
ycTpoiicTeoTo, YUYW, KOUTO ce Npe A0CTaET B
CbOTBETCTBUE C ONpejeseHn 3aKoHM W
pasnopeabu 3a opdobpeHwe Ha TMNg
aKTyanusaumm Ha codTtyepa U dbpmyepa u
ynpasneHuWe Ha KofoBe No nogpasbupaqe, He ce
BNUAE OT HACTPOMKUTE 3a MOBEPUTE/THOCT.

3.2 U3non3BaHe Ha AaHHK - NoAo6psABaHe Ha
KayeCTBOTO Ha NpPoAyKTa

KNUEHTDBT npusHaea u ce cbrnacasa, Ye 3a
nopobpsABaHe Ha KayeCTBOTO Ha NPOAYKTUTE,
npowussexganm ot JOCTABYNKA, aaHHuTe 33
ABTOMOBW/IA (kakTo e onpegeneHo B
NPUNOMEHUE 1) - c u3KNOYEeHUE Ha
reorpadckoTo MeCTOMOo/I0XeHe Ha
ABTOMOBWNA - ce npegasat Ha JJOCTABYMKA
C uen u3bArBaHe Ha aHOManWM, aHaNU3 Ha
0606weHn gaHHM 33 NogobpsBaHe Ha NpoayKra
WAN  Cb3JaBaHe Ha  HOBM  MPOAYKTU.
JonbaHutenHa MHGoOpmaLMaA 3a Tasu U Apym
uenu e onucaHa B ,,EBponeickara nomTyvka 3a
NoBepPUTENHOCT Ha CBbpP3aHMUTE MpPeBO3HN
cpeacTBa“.

3.3. AnCcTaHUUOHHO ynpaeneHue Ha
YCTPOMCTBOTO u aKTyanusaumu

be3 pa ce 3acara ycnosue 12 no-gony, Karo
HepasgenHa yacT oT Ycnyrata, Heo6xoAumoTo
ynpasnieHne Ha yCTPOMCTBOTO U Heobxoaumire
aKTyanusauum Ha codTtyepa U dbpmyeps
cBbp3aHM cbc codTyepa U dbpmyepa Ha
YCNYTATA, we ce u3BbplwBaT AUCTAHLMUOHHO,
No-CcneLuanHoO Ypes U3nosi3BaHe Ha TEXHOOMA
,over the air“. ,Over the air“ TexHonowms
03Ha4aBa BCUYKM KOMYHUKaLMKM 6e3 dpusmvecka
MpeXKoBa Bpb3Ka (Hanp. GSM 4G, WiFi).

3a TasM Uuen cnep BCAKO ,BKNOYBAHE Ha
KOHTaKT", KOrato € HaiuyHa MobwsHa
TenedoHHa Mpexa, ce yCTaHOBABa 3allUTeHa
pagnompexoBa Bpb3ka mexay ABTOMOBWIA
1 CbpBbpa 3a ynpaBneHuWe Ha ycTpoicTeata B
3aBMCMMOCT OT 060pyABaHeTo Ha ABTOMO6GWIa,
KoHdUrypaumaTa Ha Bpb3KaTa TpabBa ga 6hae
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HacTpoeHa Ha ,CBbp3aH asTomob6UA”, 3a aa
MOKe Aa Ce YCTaHOBW BPb3Ka C paavomMpexaTa

HesaBucmo oT BanuAaHUA aboHameHT 3a
CBbP3aHM YCAYIW, AVCTAHLMOHHOTO YN paBeHue
Ha yCTPOWCTBaTa, CBbP3aHM CbC CUYPHOCTTa WK
6e30nacHOCTTa Ha MNPOAYKTUTE, KakTo W
aKkTyanusaumute Ha codTyepa v dbpmyepa ce
M3BbPLUBAT, KOraTo 06paborKaTta e He obxogva
3a CNa3BaHeTOo Ha NPaBHO 3afbJ/IKeHUe, KOeTo
ce npuaara cnpamo CbOTBETHWUA NPOU3BOAUTEN
Ha  ABTOMOBW/IA (Hanp. NpUAOXIVO
3aKOHOAATENCTBO 3@  OTTOBOPHOCT  3a
NPOAYKTUTE, PernameHT 3a eNeKTPOHHO
NOBUKBaHE), WAM Korato o6paboTkata e
HeobxoAMMma 3a 3aLMTa Ha KU3HEHOBAXKHWTE
MHTEPEeCU Ha CbOTBETHWUTE NO/3BaTe/M W
NMbTHULM Ha aBToMO6MNa.

YcTaHOBABAHETO Ha 3allUTeHa PagnoMpeENosa
BPb3Ka M CBbP3aHWUTE C HeA AWUCTaHLMOHHW
aKTyanu3aLmmn He ce BAUAAT OT HaCTpOliKATe 3a
NoBEPUTENHOCT U Ce W3BLPLIBAT NO MPUHLYN
cnej MHULMMPpaHe OT CTpaHa HanoTpebuTenaHa
ABTOMOBW/A cnep cboTBETHOTO U3BECTUE.

4. MMpuemaHe, aKTUBMpPAHE, U3MEHEHUe U
U3NbAHAEMOCT

4.1.1 NpuemaHe Ha OBLUUTE YCNOBMA U
MNONOXEHNA

C noANMCBaHETO Ha A0rOBOPA 3a MOKYMKa WMC
usnonssaHeTo Ha YCTPONCTBOTO v YC/IYIUTE
ce cunTa, ye K/IMEHTDLT e noTBbpAUA U Npuen
HacToawmTe OBLLUW YC/TOBUA.

4.1.2 AkTuBupaHe

Kakto e nocoyeHo B lNpunoxeHue |, HAKOM
YCNYTWN, KOMUTO BeYe C€a HaAU4HM nNpn
NoANUCBaHETO Ha J0roBopa 3a MOKyNKo-
npopaaxba, Moxe Aa U3UCKBAT AOMbBAHUTENHO
OH/NaliH aKTMBMpaHe. B TakbB ciyyait K/IMEHTBT
cnefBa CbOTBETHUA MPOLLEC HA aKTUBUPaHE
OHANaliH, 33 Aa U3N0n38a cboTBeTHUTE YUTYIU.

Mpun ycnosne yYe ca M3NbAHEHU OCTaHanuTe
CTBMKW, onucaHn no-gony, Ycnyrute ce
aKTuBMpart, cnepn Kato KnmeHTsT e usnonssan
ABTOMOBMW/IA B peXXum Ha wogdupaHe B paioH
c nokputue Ha GSM mpexarta.

YCAVIWTE moxe a3 Opaar axIverpann B
ABTOMOBM/IA >

4.2. Mpomenwn B OBWWUTE YC/OBMA U
MNONOXEHUA

OOCTABYMKDBT mMma npasBo pa npomens
HacToAwmTe OBLLUN YTUT0BUA no Bcako Bpeme n
nepuoanyYHO NO CBOA NpeLeHKa.

KNNEHTUTE ca uHdopmupanu, ye YCNYTUTE
morat fga 6bAaT NPOMeHEeHM B Caydal Ha
npoMAHa B HOpMaTuBHaTa ypeaba wwm
3aKOHOAATeNCTBOTO, KOETO U3MCKBA TOBA.
BCuUKM NpOMeHW, KOUTO He 3acAraT Cbll,eCTeeHo
HacToawwute OBLLM YCNOBUSA (BratounTenHo
no6asaHeTo  Ha HoBn  YCIAYITU  wmwm
XapaKTEPUCTUKM), Wwe 6baat nybAnKyBaHU Ha
YEBCANTA M we 6bAaT BaAMAHM OT JaTaTta Ha
ny6AMKyBaHETO UM.

B cnyyalh Ye HacTbNM NPOMAHA, KOATO
3HauUMTEeNHO 3acsara npasata Ha K/IMEHTA wwm
M3MNON3BAaHETO Ha HEroBUTE NINYHU [aHHW
cbrnacHo HacrtoawwmTte OBLWKW  YC/10BMA
(,,CblecTBeHa npomsaHa“), Korato
OOCTABYUKDBT moxe aa ce cebpixe c K/IMEHTA
TO OCBEH Ny6/MKyBaHETO Ha Tasu CbluecTBeHa
npomaHa Ha YEBECANTA, JNOCTABYUKBT
ysegomasa K/IMEHTA 3a Ttasm CbuwecreeHa
NPOMAHA MO eNeKTPOHHa nouwa (ako uma
TaKaBa) UM NO APYr HAaYWH, C KOWTO pasnosara.
B cnyyaii uye CobliecTBEHa NPOMAHA OKaxe
OTpULATENIHO Bb3AENCTBME BbPXY AOCTHIA Ha
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KnueHta go YUIYTUTE nam Bbpxy M3n0n3BaHETO
MM, OCBEH aKO TOBa OTPULATE/IHO Bb3AelcTare
e He3HauuTenHo, KIMEHTBLT uma npaso ga
npekpatu HactosawmuTe OBLUU YC/IOBUA 6e3
TaKkca B pamkuTe Ha 30 aHu oT ChbluecTBeHara
NPOMAHA, KaTo ce cBbpKeTe ¢ Mpesara 3a
nomoly, Ha IOCTABYUKA u/unu ¢ O6cnyskeaHe
Ha kaneHTn Ha AOCTABYUKA. Mpu ycnosme
obaye, ye KNMeHTbT HAMA NPaBo A3 NpekpaTAe
YCNIYTUTE, KouTOo ce npepocTasAT B
CbOTBETCTBME C MPUNOKUMUTE 3aKOHMU.
PasnopepbuTe Ha HacToAwmTe OBLLUN YTUI0BUA
M BCMYKM aKTyanusauuu, KOMTO ca B CUIa B
MOMEHTA, Ca OCTBITHN OH/IAH MO BCAKO Bpeme
Ha YEECAMTA.

OBWMNTE  YCNOBWMA, nybauKyBaHM  Ha
YEBCAMTA, MMaT npeAuMCTBO Npes BCAKa No-
paHHa Bepcua.

4.3. UsnbaAHUMOCT

HactosawuTte OBLWWM YCNOBUA ce cumTat 3a
npunoxumm cnpamo KTMEHTA oT no-paHHua
MOMeHT, B KoiTo K/IMEHTBT noanuwe
[lorosopa 3a NOKynKa Win3ano4He Aa U3nonse
YCNYTUTE. NpomeHute 8 OBLLUNTE YC/TOBMA
umar gevictane cnpamo K/IMEHTA, B cnyyadi ve
TOW NpoAbnaea Aa usnonssa YCNYIUTE avien
Te3n NpoOMeHM.

5.MPABO HA OTKA3/AHY/IUPAHE

KNMEHTBT uma npaso ga ce OTKaxe oOT
YCNYTUTE, npeaocTaBaHm CbriacHo
HacToswmuTe OBLLUM YC/TOBUA, camo B cnyydt Ha
ynpaxHABaHe Ha NPaBOTO Ha 0TKa3 oT [lorosopa
3a NOKyMKa.

6. NpeasapuUTeNHU U3UCKBAHUA :Vcnow 3a
npasunHa pabotra Ha YCTPOMUCTBOTO u
orpaHuyaBaHe Ha OTrOBOPHOCTTAa -
TepuTopuanHa HaAYHOCT

6.1 NpeaBapuTeNnHN USUCKBAHUA

KTMEHTBLT moke aa usnonssa npeanaraHire
YCNIYTU B CbOTBETCTBME CbC CAeaHuTe
npeAsapuTeNHN U3UCKBAHUA:

- ABTOMOBWUNBT Tpabsa ga e obopyasa C
YCTPOWCTBOTO;

- Heobxogumo e KNMEHTBT pa e
npasocnocobeH aa 3akynu ABTOMOBUNA v ga
nognuwe [JoroBopa 3a NoKynka;

- HAKoM YCNIYTU moraT faM3nckeaTt cnelmpuiHo
[OMNBAHUTENHO OHNANH aKTUBMPAHE, KaKTo e
onucaHo B lNpunoxeHue |;

- KOrato ce W3MCKBA, e Heobxoaumo Aa
nsternute MOBU/THOTO NPUNOXKEHUE.
Ypes HacToAwmTe OBLLN YCNOBUA KNUEHTBLT
noTebpXKAaBa, ye YC/IYTUTE ce npegocTasd 3a
n3nonssaHe Ha 6oppga Ha ABTOMOBW/IA u
NoTBbPXAABA, Ye MNpuTeXkasa [OCTaTHHHO
TeXHMYeCKM NO3HAHWA 33 AO0CTLN U U3NO/3BaHE
Ha YCNTYTUTE.

C NOANUCBAHETO HA HACTOALLUTE OBLLA
YCNOBUA KNNEHTBT PA3BUPA, YE AAHHUTE
3A TEO/TOKAUMATA HA ABTOMOBWIA LLUE
BbAAT OBPABEOTBAHW WU MPEOABAHU MO
ENEKTPOHEH NbT HA ONEPALMOHHATA
CUCTEMA, KOTATO TOBA E HEOEXOAMMO 3A
NPEAOCTABAHE HA YCNYIUTE, KAKTO CE
WU3NCKBA OT PA3NOPEABUTE HA U3BECTUETO
3A NMOBEPUTENHOCT.

6.1.1 CBbp3BaHe Ha AaHHU

Bpb3KaTa 3a faHHN mexay YCTPONCTBOTO n
ONEPALMNOHHATA CUCTEMA ce ocbluecTe®
ypes SIM KapTa, WHCTanmpaHa B
YCTPOWCTBOTO.

CBbP3aHOCTTa € aKTUBHA CaMO B AbpiKaBuTe,
nocoyeHn Ha VYEBCAMTA, ocBeH aKko B
OMUCAHUETO HA YCNIYTUTE He e nocoyeHo

Apyro

6.2 VYcnoeua 3a npasunHa pabora Ha
YCTPOMCTBOTO M orpaHuuasaHe Ha
OTroBOpHOCTTa

KNUEHTBT npusHaea, 4Ye  MNpaBUIHOTO
MHCTanupaHe 1 akTusmpaHe Ha YCTPOMCTBOTO
Ca CblECTBEHM YC/NI0BMA 3a NpeAoCcTaBaHe Ha
YCNYTUTE. UHCTanmpaHeTo 1 aKTUBMPAHETO Ha
YCTPOWCTBOTO ce ussbpiusa or JJOCTABYMKA
KNMEHTBT noTebpaasa, ye YCTPOMCTBOTO
He npejcTaBnABa PUCK 3a 34paBeTo WM
6e3onacHocTTa Ha ABTOMOBW/IA 1 Yye Hava ga
ro NPOMEHA NO HUKAKbB HauYMH.

BcAKO MHCTanupaHe, AeMHCTaMpaHe, NOAMAHa,
PEMOHT, NOAAPBIKKA NN APpYra UHTE pPBeHLMA
Bbpxy YCTPOMCTBOTO no Bpeme Ha
rapaHUMOHHMA nepuoa, npenocTaseH 3a
ABTOMOBWNA, Tpabsa aa 6bae M3BbPLIEHO OT
oTOopM3MpaH OT JloCcTaBUMKa MOHTANKHUK, C
koroto KNIMEHTBT moxe aa ce cBbpie upes
oTaena 3a o06CANyKBaHe Ha KAMEHTWU Ha
JocTrasunka.

B TakbB cnyyaid, B cnyqavﬁ Ha Hemn3npaBHOCT WIN
nospega Ha YCTPOUCTBOTO, K/UEHTBT
TpAbBa Aa OpraHW3Mpa NPUABUXKBAHETO HA
ABTOMOBUNA po ueHTbpa 3a [OCTaBKa, B
KoWTO e 6un nonyyeH ABTOMOBU/TBT, wm go
APYr LEHTBP, YNBAHOMOLLEH OT [JOCTaBYMKa.
KNUEHTBT moxe p[a ce CBbpxe C o1aen
,06cnyKBaHe Ha  KAMEHTU” 3a nosewe
MHPOPMaALMA OTHOCHO BCAKA WHTEPBEHLYA,
KOATO MOXKe Aa ce u3ncka oT YCTPONCTBOTO.

OOCTABYMKDT we moxe pa npenoctasa
YCNYTUTE, npu ycnosue ye:

. GPS mpexatra e onepatuBHa W
dYHKLMOHMPa NpaBUIHO;
. MO6MNHATa Mpexa M  CTaLMOHapHUTe

TenedoHHU NUHMM Cca  W3NPaBHU U
GYHKLMOHMPAT NPaBuUHO;

. aKkTyanuaupa ce Kaprorpadckara 6asa
JaHHM 33 UAnaTta  HauWoHanHa WU
eBponeicka TepuTopua. AKTyanmsaupsra
Ha CbCTOAHMETO Ha KapTuTe e AOCTbiHa B
MOBUNMHOTO MNPUNTIOXKEHUE un Ha
YEBECANTA.

B cnyuas Ha:

|. nunca Ha KapTK;

Il. HeOCTATBYHO NOKPUTHE HA CUTHanNa Ha GPS
n/Unu Ha curHana HamobuiHaTa Mpea (Koraro
MMa TakbB) W/MAM nMNca Ha A[OCTbN 40
Mpexara;

Ill. ABTOMOBUNBT ce HamMpa B pailtioH, Koto
He e MOoKPUT oT TenedOoHHUA oneparop;

IV. ABTOMOBU/BT ce Hamupa B AbprKasa, B
koATOo He ce npeaoctasar YC/NYTUTE; nnwm

V. MpekbcBaHna Ha YUIYTATA, nponstvyaum ot
KPaTKOCPOYHWU 3aTPyAHEHWA B KanmauuTeTs,
Ab/XKAWM Ce Ha BbPXOBWM HATOBAPBaHWA Ha
YCNYTUTE, unun oT npekbeBaHMA B 061acTTa Ha
TENEeKOMYHUKALMOHHATE CUCTEMMU Ha Tpem
CTpaHu;

He e rapaHTupaHo, ye YC/IYIUTE we paborsr, 33
KoeTo ce pas3bupa, ye LOCTABYNKDBT Hama ga
HOCW HWKaKBa OTTOBOPHOCT.

KNUEHTBLT notebpxkaasa, ye JOCTABYUKBT
MMa NpaBso Aa cnpe, 4opu BpemeHHo, YUTYIUTE
3a NoAAPBXKKA UAM NOJ0BPEHNA Ha Mpexara
WU CUCTEMATA, UM B CNyYaid Ha NpeToBapBHe
Ha MmpeaTa, WAM OT cbobpaxeHUAa 3a
6e30nacHOCT 1 cnasBaHe Ha pasnopeabure, win
cnep onnakeaHe 3a Kpakba Ha ABTOMOBWIA
oT K/IMEHTA, uan no uckaHe Ha CbOTBETHUTE
opranu. lMpuema ce n ce cbrnacasa, 4
OOCTABYMKDBT HAMa @ Ab/XKM KOMNeHcaua
W Bb3CTaHOBABaHe Ha pa3xoauTte Ha K/TUEHTA
B C/yYauTe Ha CMNupaHe WAU NPEeKbCBaHE,
onucaHu no-rope.

6,3. TeputopuanHa HanmuyHoct Ha YCNTYTUTE
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KNUEHTBT noTBbpKAaBa, Ye KbM HacToAwmA
momeHT YC/TYTUTE ca AOCTBNHU B CTPaHuTe,
NMocoyeHW B ChNUCbKa Ha YEBCAWMTA, npu
cnasgaHe Ha pasnopenbute Ha HacToAwTe
OBLLUM YCNOBUA. AOCTABYUKDBT He pocTaa
YCNYTUTE wu3BbH Te3nM  ObpXasu U
cnepoBaTeNHoO B TakuMBa CAyvyan He noema
HWMKaKBa OTroBopHOCT cnpamo KTMEHTA n/win
nonssatesinte Ha ABTOMOBW/IA BbB Bpb3Ka €
YCNYTUTE.

3a BCAKaKBa MHPOPMALLMA OTHOCHO HAMYHOCTTA
M aKkTuBMpaHeto Ha YCAYIUTE, mons
HanpaseTe cnpaska B YEECAMTA, ocseH ako
BeYe He e ONncaHo NoAPOHHO B ONUCAHVETO Ha
Ycnyrute.

7.0TTOBOPHOCTU HA K/IMEHTA

7.1 O6WwM OTrOBOPHOCTH

Bcekn KIMEHT Hocm npaBHa OTroBOpHOCT 3a
cBoATa Bpb3Ka ¢ YCTPOMCTBOTO.

B no-o6w, nnaH K/IMEHTBT ce 3agbnkasa da
cnasga NpuUoKMMUTE pasnopeabu OTHOCHO:
- 3alMTaTa Ha INYHUTE AaHHW;

- NOBEPUTENHOCTTa Ha KOPEeCnoHAEeHUMATa U
3abpaHata 3a nNpuxXBalaHe Ha WHTepHeT
KOMYHUKaLUK.

Mpwu nsnonssaHe Ha YC/TYTUTE K/TUEHTDBT ce
3a/bJ/1XKaBa:

- [a He u3BbpLWBA HMKaKBU GOPMU Ha
HapylleHuWa, noceratencrsa AW NUpPaTCreo
cpeLy npaeata Ha Apyrv amua 1 6esonacHocTTa
Ha XopaTa, U No-CneuuanHo Aa He KaeBeTs,
TOPMO3AT, NpecneAgaT UM 3an1all BaT KOroTo 1
na6wno;

- [a B3eMe BCUYKM HeobxoAuMM npepnasHu
MePKM NO OTHOLLeHMe Ha CBOUTE YCTPOMCTEY, 3a
A3 npeAoTBpaTH U usberHe npenasaHeTo Ha
BUPYCU UKW APYr BUA NPOrPamu MU KOAOee,
KOUTO MmoraT fJa 6bgar onacHu wwm
paspywmnTenHu;

- [@ 3anasu CBOA KOZ 3a AO0CTbMN/Naponu Karo
CTPOrO NNYHY;

- la He 13BbPLUIBA YMULLNEHO ONepaLum, KoUTo
BOAAT [0 CKpMBaHe Ha WCTUHCKata my/m
CaMOINYHOCT;

- [a He NpomeHs, MoanduLMpa AN Aa HAva
[0CTBN A0 UHOOPMaLUA, NPUHAA/IexKaLla Ha
APYT KNUEHT; unu

- [a He NpeKbcBa UK HapyllaBa HOpPMasHara
paboTa Ha mpexxarta Ha JOCTABYUKA nam Ha
BCMYKM CUCTEMMU, CBBP3aHU C ropecrnomeHarara
mpexa.

KNUEHTBT noTebpgaBa, Ye € Hanb/HO
MHbOPMMpPaH 3a ANNCaTa Ha HaAEXAHOCT Ha
WHTepHeT U ocobeHo 3a daKra, ye HAmA
rapaHumMa 3a CUIypHOCT Npu npejasaHeTo n
nosiy4asaHeTo Ha AaHHN " npu
DYHKLMOHMPAHETO Ha MpeaTa.

KNIMEHTBT noTebpkaaBa, 4Ye e 6w
MHPOPMMPaH, Ye LeNoCTTa, aBTEHTUYHOCTTA U
noBepuTENHOCTTa Ha MH$OopMaLmnsTa,
daltnoseTe M BCAKAKLB BUA AaHHN, OOMEHSHW B
MHTepHeT 3a m3nonssaHe Ha YC/IYITUTE, He
morar Aa 6b4aT rapaHTUpaHu.

KNIMEHTDBT TpabBsa Aa ce BL3AbPKA OT BCAKAKER
M3mama, 3noynotpeba uAM  NpPEKOMEPHO
n3nonssaHe Ha YC/IYTUTE, kato Hanpuvep
[06POBONHO UM NPUHYAUTEIHO NPeTOBAP BaHE
Ha CbpBbPUTE, KOETO MOXe Ja Aoseje [0
npeKbCBaHe Ha HA/IMYHOCTTa Ha CbpBbPUTE UK
mperkata Ha JOCTABYUKA.

KNUEHTDBT e egMHCTBEHOTO NINLLE, KOETO HOCK
OTrOBOPHOCT 3@ BCAKAKBM MPEKN UIN KOCBEHU
MaTepuanHn  WAM  HemaTepuasHu  LWeTw,
NPUYMHEHWN Ha TPETU INLLA OT U3NON3BAHETO HA
YCNYTUTE.

L2, Aktvanuzupanie Hanpoduna
BAMEHTRT noTeboxaasa u__npuema, de
[DaBuAHOTO NpeaocTasaHe Ha YCUIVIUTE voxe
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8.0TrOBOPHOCT HA K/IMEHTA

8,1. 06wy NnpuHLMNK: NpaBuaHa ynoTpe6a Ha
YCTPOMUCTBOTO 1 YCNYIUTE .
KTMEHTBT moxke ga nsnonssa YCTPOUCTBOTO
1 YCNYTUTE o6poctBECTHO U B CHOTBETCTBME C
HacTtoAawmTe OBLLUNYC/TOBMA 1 npunoxxkumire
3aKOHOBM W NOJA3aKOHOBM aKToBe, NO-
cneumanHo 3aKoHUTe, CBbp3aHn c
VMHTeNeKTyanHata 4 WMHAYCTPUanHara
cobcTBEHOCT, UHGOPMALMOHHUTE TEXHONOMMM,
ynpaeneHueto Ha ¢aiisioBe M 3awmTarta Ha
nnyHute gaHun. KTNEHTDBT:

- He TpAbBa Aa OTK/IOHABA M3MON3BAHETO Ha
YCTPOMCTBOTO MO ThProBCKM NPUHUHA WM 33
npogaxba Ha NpoAyKTH n/nnu VEZ}'IVI'M;

- He TpsAb6Bga aa usnonsea YCTPOUCTBOTO win
YCNYTUTE 3a HaHacAHe Ha BpeAa Ha ApYM vua
WAW 33  Lenun, KoWUTO NpoTMBOpeYaT Ha
oblecTBeHMA pea UaAM mopana, UauM Kouto
HapylaBaT npasaTta Ha TpeTu 1nua;

- He TpaAbBa p[a M3BbplUBA AeUCTBUA,
HapywasalM npaeaTa Ha YoBeKa, f4a
Bb3MNPOU3BEKAA, U3TErNA, NPEACTaBA, NPOMEHA
uAnoTo MAM vact oT YCTPOMCTBOTO, aa
n3nonsea ,poboT” unu “konupa” yeﬁcaﬁw;
- He TpsAbBea aa umar gocrvn go YCTPOUCTBOTO
1/Mnun aa ro MaHunynmnpa,

- He Tpab6sa Aa Bb3NPENATCTBA UM NPOMEHA
dyHKuMoHanHoctra Ha YCTPOUCTBOTO, Humo
Aa NOTUCKa AN NPOMEHA CbAbpKalute ce B
Hero AaHHu;

- He TpAbBa Aa Hapylwasa HopmanHarta pabora
Ha YCTPOMCTBOTO, HMTO Aa BbBEXAa BUPYM
WAW APYTU TEXHOIOTUKM, KOUTO Ca BPeAHM 3a
NPUNOXKEHNETO UM Bbp3aHuTe cHero YUYW
KTMEHTBLT e ghbiKeH fa He nognpass, 3 He ce
HamecBa, fJa He OTCTpaHABa M/MAn fa He
Hapywasa dYHKUMOHANHOCTTA Ha
YCTPOMCTBOTO. K/IMEHTBT noTebpikaaes, ue
BCAKA  Hameca WAM  NpemaxsaHe Ha

YCTPOMCTBOTO KOMNPOMETMpPa Bb3MOXKHOCTTA
3a npepgocrtasaHe Ha YC/NTYTUTE. Mopaan Toga
OOCTABYMKDBT He noema HMKAKBA OTroBOPHOCT
33 HEeBb3MOXHOCT 3a nNpepaocTaBAHe Ha
YCNYTUTE, gbnxKala ce Ha MaHUNyAnpaHe wim
oTcTpaHaBaHe Ha YCTPOMCTBOTO.
OOCTABYMKDBT cun 3ana3sa NpaBoTo Aa TpeTupa
BCEKM HEOTOPM3MpaH AOCTbMN UAM Hameca B
YCTPOWNCTBOTO KaTo He3aKoHHa 4,eMHOCT U Ja
cesnpa CbOTBETHUTE OpraHu.

KTMEHTDBT He Tpabsa fa M3BbPLIBA HUKAKEM
AencTBUA, KOUTO Brxa mornu Aa 3acTpatar UT
curypHoctTa Ha JOCTABYUKA 1 JOCTABYMKA
HA YCNYTU nan Ha camua KAUEHT wm
NMON3BATENA, HUTO ga ce HamecBa uUau Aa
npeKbcBa HOpManHata paboTa Ha YEBCANTA.
OOCTABYMKDBT cu 3anasBa npasBoTo pAa
npeycTaHOBM M3Mon3BaHeTo Ha YCTPOMCTBOTO
oT Bceku K/TMEHT, KoiTo HapyLwasa HacTosLyme
ObLKX YCNOBUA, n pa npepage uanata
Heobxoguma MHGOPMAUMA HA CbOTBETHUTE
opraHu.

KNMUEHTBLT ce 3agbikaBa [a He M3Mon3s
Ycnyrute 3a  M3MamMHW, HE3aKOHHM WM
HEeNpPaBOMEPHU LUEeNn WUAN 3a Lenu, Kouro
HapyluaBaT npasaTa Ha APYrv N1La, BbB BCEKU
CNyyait, 3a Lenn, KOMTO He ca B CbOTBETCTBYE C
pasnopeabute  Ha HactoAwmnTe OBLN
YCNOBUA. KTUEHTDBT ce 3agbnrkasa ga He
nsnonssa YCNYTUTE n ga He i eKcnnoammpa
HEenPaBUIIHO MO Ha4YMH, KOMTO MOKe Aa HaBpeay
Ha  TbProBCKUTE  oOMepauun, YCayrute,
penyTaumaATa, CAyXXUTemTe AN CbopbIKEHATa
Ha JOCTABYMKA unun Ha AOCTABYULIUTE HA
YCNYTU. Nopaan Tosa KTMEHTBT npusHaga un
MN3PUYHO Ce Cbrnacasa, Ye HOCU OTrOBOPHOCT 33
BCUYKM CYMW, NPeTeHAMpPaHn oT APpYrM AuLa
cpeuwy AOCTABYMKA, nntoc BCUMYUKM pasxoap,
NPOU3TUYALLM U3LAN0 NN HYaCTUYHO OT TaKoE
HenpaBMAIHO M3MNON3BaHe UAW OT Heroeure
cobcTBeHM AeicTBUA.

Mopaayu ToBa KIMEHTBT npu3sHasa 1 M3puwHo
ce Cbrnacasa, Ye He MOXe Aa Npenpojasy,
Konupa, CbXpaHABa, Bb3MPOUN3BENIZ,
pa3npocTpaHABa, NPOMEHS, U3/1ara, Ny6NNKyE,
M3NBAHABA, NpefasBa, PasnNpoCTpaHABa WM
Cb3AaBa MNPOM3BOAHM OT  CbAbPNKAHWETO,
nonyyeHo ypes YC/IYITUTE, n He moxe pa
M3M0N3Ba CbAbPMKAHUETO, MNOJYYeHO upe3
YCNYTUTE, 3a Tbproscku uenun. Yact or
MHbopmauusTa, nonydyeHa upes YC/YIUTE
npuHagnexmu Ha LOOCTABYUMKA, Ha
OOCTABYUUMNTE HA YCNAYTU vnn Ha ppym
TpeTu cTpaHu, kouto npegocrtasar YCAYIUTE
ypes JOCTABYMKA nam no apyr HauvH). Takaga
MHbOpPMaLMa MoKe A3 6bae 06eKT Ha efHo win
noseye aBTOPCKM MpaBa, TbProOBCKM MapKMK,
MapKW 3a yCNyru, NaTeHTU UAK Apyra npasHa
3awmTta. KAUEHTBT ce 3agbnkasa pa He
M3Moa3Ba W/UAN  KONUPa CbAbPIKAHKETO,
nonyyeHo ypes YC/NIYTUTE, ocBeH ako He e
M3pPUYHO ynbiHoMouweH oT JOCTABYMKA wim
OOCTABYMKA HA YCNYTU. KNUEHTDBT ce
33Ab/XKaBa CbUWO Taka JAa rapaHTupa, e
NOTPEEUNTENUNTE cna3saTt Te3u 3a4b/IKeHUA.

BbB Bpb3Ka ¢ npepgoctasaHeTo Ha YCNYTUTE
KNUEHTBT ce 3agbnaxkasa p[a  yBeAOMAR
csoeBpemeHHo [JOCTABYMKA 3a  Bcska
NPOMAHA Ha TeslePpOHHN HOME pa U/MNn VeI
n/vnn agpecy, KaTo ocBoboxaae
OOCTABYUMKA oT BcAKaKBM BpeAHW Nocaeuy,
kouto K/IMEHTBT moxke pa npeTbpnu B
pesynTat Ha HeW3NbJHEHMETO Ha TOm
3aAbKeHue.

K/TMEHTBT u Bcekn MOJI3BATEN Tpsbea ga e
NbAHONETEH U € u3nonssaHeTo Ha YCNYUIE
NOTBbPKAABA, Ye € KOMMETEHTEH U pasnonaa ¢
BCMYKM HeobXoAMMM CPeACTBa 3a A0CTHI U
nsnonssaHe Ha YC/IYTUTE.
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KNUEHTBT HoOcM nbnaHa OTroBOPHOCT 3a
n3nonssaHeTo Ha YCTPOMCTBOTO, CBbp3aHUTe
¢ Hero YCNYIU v npepoctaBeHata OT Hero
MHbOopmauua.

8,2. [lpyrv nonssatenu WAM NBTHULUU B
ABTOMOBUNA

KNWEHTBT E EAMHCTBEHATA OTIOBOPHA
CTPAHA 3A BCAKO M3MOJ13BAHE HA YCUTYITUTE
B ABTOMOBWA, BbMPEKW YE APYTV INLA TO
M3MNON3BAT U BbMNPEKM YE U3MON3BAHETO
HE E BMNO PA3PEWIEHO. KNMEHTLT HOU
UANATA  OTFOBOPHOCT 3A  YC/YIUTE
M3NCKBAHU OT HEFO MM OT BCEKM, KOMTO
M3MNON3BA HEFOBMA ABTOMOBWUN NN UMA
OOCTbN A0 YCNYTUTE YPE3 HEFO. Mopamy
ToBa K/IMEHTBHT ce 3agbnkasa ga UHGopmmpa
BCMYKM [lonssaTenm M  NBTHUUM B  CBOA
ABTOMOBUN 3a YCNYTUTE, dyHKuuute M
OorpaHMYeHMATa Ha CUCTEeMATa, KaKTo M 3a
ycnosuATa Ha HactoawmTte OBLLUM YC/10BUA,
BKAOUMTENHO npwiokeHoto U3BECTUE 3A
NOBEPUTETHOCT.

OOCTABYUKDBT HA YCNYTU nam AOCTABYMKBT
He HOCAT HMKaKBa OTFOBOPHOCT NO OTHOLLEHVe
Ha HauMHa, no KouTo K/AMEHTLT wu/wwm
MON3BATE/NIAT nsnonssat ABTOMOBU/A.
Ako KNUEHTBT w/unu MON3BATENAT Ha
Herosua/HeHna ABTOMOBW/1  u3nonse
YCNYTUTE 3a 13BbpLlUBaHE HA MpecTbruieHre
WK 3a apyrn Henoaxogawm uenu, KTMEHTbT
HOCW OTFOBOPHOCT 3@ BCUYKM LLLETH, MPUUMHEHN
Ha [OOCTABYMKA B pes3yntaT Ha TaKom
n3nonsgaHe.

8,3. CnassaHe Ha npaBunara 3a nNbTHa
6esonacHocT

CnassaHeTo Ha npasunata 3a NbTHa
6e3onacHoct e npuoputet n JOCTABYUKBT He
HOCK OTFOBOPHOCT 33 HapyLleHWA, M3BbpLIEHN
npun nsnonseaHeto Ha ABTOMOGBU/IA
BK/IOUYNTENIHO HapyLleHUA, W3BbPLUEHU BbHB
BPb3Ka C BCUYKMU NPUNOXKUMU pasnopeadu win
KopekKca 3a ABuKeHMe No nbTuLiaTa.

9. NPOABNNKUTENHOCT, NOAHOBABAHE U
MPEKPATABAHE HA YCNYTUTE

9.1.1 NpoabMKUTENHOCT

Mpu cnassaHe Ha knaysa 9.1.2 no-gony,
HacToAwmTe  OBLUN YC/10BUA nmar
MPOAB/KUTENHOCT U CPOK Ha BaNHOCT, KOMTO
ca nocoyeHu Ha YEBCAUTA, ocseH B cnyyauTe,
KoraTto ca onucaHu noapo6Ho B ONMcaHWeTo Ha
ycnyrmte B MpunoxeHue |. C nskntoyeHve Ha
YCNYTUTE, KOUTO ce M3UCKBAT OT MPUJIOKUMOTO
3aKOHOaTeNCTBO, AOCTBNHOCTTA Ha YCNYTUTE
He Moe fAa 6bae rapaHTMpaHa MNOCTOAHHO
nopaguM noTeHuManHo 6bAelo TexHU4ecko
passUTUe (BKIKOUMTENHO, HO He camo:
CcMapTHOHK, ONepaLroHHN CUCTE MU, Hal UUHOCT
Ha MpeXkaTa, OCTapABaHE Ha TeXHWYyeckara
cpepa, ..). CneposatenHo Ycayrute we
dYHKUMOHMPAT, fOKATO TEXHONOTMNUTE, MO3HATU
no Bpeme Ha [loroBopa 3a MNOKynka K
M3Moa3BaHu 3a npegocTtasaHe Ha YC/IYTUTE, He
OCTapeAT B CPAaBHEHMNE C TEXHOIOTUUTE, KOUTO
06MKHOBEHO Ce M3N0/13BaT Ha nasapa.

Mpu N3TUYaHe Ha CPOKa Ha NPOABAKNTENHOCT,
HacToawmTe OBLLUMYCNOBUA 3A YCNYIATA ce
cuyMTaT 3a aBTOMATUYHO Npekparenu, 6e3 ga e
HeobXoAMMO KaKBOTO U Aa e yBeJOMNEHWe 3a
ToBa OT cTpaHa Ha K/IMEHTA nan JOCTABYUKA
be3 pa ce 3acara ropHoTo, KTMEHTBT moxe ga
MMa Bb3MOXHOCT Aa MOAHOBU HAKOU WM
Bcuukn YC/IYTU (npy ycnosusaTa, MOCOYEHN B
KOHKPETHW NaKkeTW, KOUTO MoraT Aa Obaar
npeanoxeHu no npeueHka Ha JLOCTABYMKA),
KaTo MOAHOBM ChluTe upe3 YEECANTA.
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3a ABTOMOBWU, o6opyaBaHu C onpeaeneqm
M3UCKBaHMA 33 TUNOBO 0A06PEHNe Ha CBbP3aHN
ycnyrn (Kato Hanpumep 3a4b/KUTesHOTO
,eCall”), SIM KapTara e ocTaHe aKTWBHa U Cies,
M3TUYaHeTO Ha CpoKa Ha HactoAwmTe OBLLUN
YCNOBUA.

MNopHoeagaHeTo Ha OBLWNTE YC/IOBUA BAmza B
cuna3sanepuosa, 3bpan or K/IMEHTA vamexay
Ha/IM4HUTE  BB3MOMKHOCTM W CbINACHO
npoueaypute, ny6mKysaHu Ha YEGCANTA npn
aKTUBMpaHe Ha npoueaypara.

I'Iopa,qvvl TeXHUYecKuTe OrpaHuYeHua Ha
YCTPOWCTBOTO noaHosABaHeTo Tpabsa Aa ce
M3BbPLLM B PaMKUTE Ha eAHa rOAMHa OT Adrara
Ha U3TuyaHe Ha HacToAwmTe OB YCTOBUA.
Cnep n3TuYaHeTo Ha T03M cpok YC/IYTUTE seve
He morat Aa 6bAaT NoAHOBABAHM.

B cnyyait ye KJ/IMEHTDBT kenae oTHOBO Aa
n3snonssa YC/IYTUTE, Tolh Tpabea £a noucra
MHCTanupaHe Ha HoBo YCTPOWCTBO Ha
ABTOMOBW/A 3a cBoA cmeTKa.

9.1.2 ABTOMaTU4YHO NpeKpaTsABaHe U OTTemsAHe
Ha [JOCTABYUKA

Ycnyrute ce npeKpaTABaT aBTOMAaTUYHO, aKO
KOMYHMKaUMOHHaTa(ute) mpexa(v),
13no0/13BaHa(u1) 3a NPeAOCTaBAHETO UM, BEYe He
e(ca) HanuyHa(v) wam  e(ca) cuaHo
HaToBapeHa(n) nopaan usknousaHe Ha 2G
n/vnn 3G n/munn 4G mpeska no peleHve Ha
TeNeKOMyHUKaUMOHHUTe onepatopu. Mons,
nposepeTe Ha YEBCAMTA 1 ce cBbpiKeTe C OTaen
,O6CNyKBaHe Ha KAMEHTK, 33 Aa nposepuTe
[ann mogensT Hasawma ABTOMOBWI we 6bae
3acerHat OT TaKoBa U3K/l0YBaHe Ha MpeKaTa.
NHdopmaumaTa 3a npekpaTaBaHeTo We Guae
npepocTaseHa Ha YebcaiiToBeTe Ha Mapkata
Hai-manko 30 gHW Npeam Kpas Ha Ycayrata.
Ycnyrute cenpekpataBaT aBTOMaTHHO B C/yain
Ha 6paryBaHe/yHuwoxaBaHe Ha ABTOMOBWIA
unn  obesweTeHne OT 3acTpaxoBaTesHara
KOMnaHuA Ha KiaueHTta cnep Kpakba Ha
ABTOMOBWNA. B cayyan Ha
6paKyBaHe/yHuWL 0KaBaHe/ Kpaxba Ha
ABTOMOBWNA KnueHtst Tpabea He3abaeHo fa
nHpopmupa JOCTABYMKA 3a ToBa Ccbbume
CbrNacHo ToYka 9.3 no-gony u ga My nsnparm
onpasaatenHuTe AOKYMeHTM (konue or
YAOCTOBEPEHMETO 33 6paKyBaHe /yHWLL0KaBaHe
unu  obeslweTeHre OT 3acTpaxoBaTe/Hara
KOMMNaHuA).

JAOCTABYUKDBT cm 3ana3sa npaBoTo Aa OTTENM
YCNIYTUTE »n cneposaTesHO Ja npekpamm
[EVCTBMETO Ha BCMYKM WMAM Ha 4YacT oOT
HacToAwMuTe obLWn ycnoswus, aKo
TEeXHO/I0rMATa, N3N0A3BaHa 3a NPeoCTaBAHETO
Ha cboTBeTHUTe YCJ/IYTW, cTaHe ocTapsana B
CpaBHeHMWe C TEXHONOIMATA, KOATO 0B6VMKHOBEHO
ce n3nonsea Ha nasapa. JOCTABYUKDT wwe
npeaocrasu Ha KNMEHTA pasymHo
npeAun3BecTe B CbOTBETCTBUE C NPU/IOKMUMOTO
33aKOHOZATEeNCTBO.

9.2. Mpaeo Ha JOCTABYMNKA Ha npeKparaBaHe
LOOCTABYUKDBT uma npaso HesabasHO Aa
npekpatn YCNYITUTE, ako KTUEHTBT Hapywm
KOATO M Aa e u4acT OoT HactoAwwmTe OBLUN
YCNOBUA wamn wun3snonssa YCAYIUTE 3a
HE3aKOHHM WU HEenoaxXoAAlWMn  Lenn.
HenpasunHara ynotpeba BKAtOYBa, HO He ce
orpaHuyasa caMo 0 NocoYeHUTe B ycnosse 8
no-rope, v No-cneunanHo, MaHUNyanpaHe Ha
YCTPOMCTBOTO u/nAu n3BaxaaHeTo My OT
ABTOMOBW/IA, koraTo ToBa He e pa3pelLLeHo oT
OOCTABYUKA.

B nocoyeHuUTe No-rope cay4am Ha npekpatasHe
Ha porosopa AOCTABYUKDT He Abaxu Ha
KNMEHTA  HuKaKkea KOMNeHcauua  umm
Bb3CTaHOBABAHE Ha Pa3xoau.

9,3. Mpopgak6a Ha ABTOMOBUNA wum
3ary6saHe Ha CO6GCTBEHOCTTAa BbpXy Her -
YBepomasaHe Ha [JOCTABYUKA u K/NIUEHTA
MpaBo Ha npeKparaBaHe

Ako KNUEHTLT pewun pga npoaane
ABTOMOBWNA, pa npekpatu gorosopa 3a
Haem/nu3nHr Ha ABTOMOBW/IA unu B cnyuai
Ha Kpawkba unu bparysaHe/paspylasaHe Ha
ABTOMOBWNA, KnneHTbT Tpabea:

- He3abasHo aa yeegomun JOCTABYMKA 3a Tosa
ypes MPUNOMKEHWUETO/Yebcaitta/Kato  ce
cebpe ¢ MPEXATA 3A NOMOLW, HA
LOCTABYMKA n/vnn c LeHTbpa 3a 06cnysKeaHe
Ha KNMEHTU/KOHTaKTeH LEeHTBbP Ha
OOCTABYUKA; n

[1a ce yBepMu, Ye HeroBUAT/HENHUAT Npod wi eeve
He e cebp3aH c ABTOMOBWJIA, KaTo ce cBbpxe
¢ MPEXATA 3A nomou, HA OOCTABYMKA
n/vnn  LUeHtbpa 3a  obcayksaHe Ha
KNAMEeHTU/ueHTbpa 3a KOHTaKT Ha JJOCTABYMKA
B cnyvaii Ha npoaaxba nau npexsbpsHe Ha
ABTOMOBMWA - no KakBaTo U a e NPUWIHA - Ha
TpeTacTpaHa, K/IMEHTDBT:

- Tpab6Ba Aa rapaHTMPa, Ye BCUYKN INYHW [aHH,
cbxpaHasaHn B ABTOMOBW/IA, ca nstputu; n
- e ANbXKEH W3PUYHO A3 CbObLWM Ha HoBMA
CcOB6CTBEHMK UM NpuTeKaTten Ha ABTOMOBWIA
33 CblLeCcTByBaHETO Ha ropecrnomeHarvre
YCNYTW.

BbB Bpb3ka c onpegeneHn YCNYIU, kouro
M3UCKBAaT ~ AOMBAHUTENHO aKTUBMpPaHe U
M3UCKBaT UMeWn appec, TenepoHeH Howmep
U/MNn usTernsHe Ha MOBWUIHOTO NPUIOEHVE
Ha KnueHta, oT KIMEHTA we ce u3nckea aa
npekpatu Te3m YCAYTW. Hosuar KJINEHT we
MoxKe ga ce aboHupa 3a YCNYTUTE, Kkato 3a
LenTa e Heobxoanm umein agpec, TenedoHeH
HOoMep wW/wauM u3TernsHe Ha Mo6unHoto
NpUNOXKeHWe cnefnpeKkpaTaABaHe Ha JOrosopa
OT NpeAUWHNA COBCTBEHUK.

B 3aBucumocT ot cvoTeeTHUTE YC/IVTU, HoBmAr
cobcTBeHUK Ha ABTOMOEBU/IA, (i) B pamrire Ha
CpoKa Ha BanngHocT Ha YC/IYTUTE, we moxe g
n3nonssa YCNIYTUTE 3a ocTaTbKa OT CpoKa Ha
nevicteve Ha OBLUUTE YC/TOBUA, Kato B TO3K
CNyyall CbWMAT LWe Cce cuMTa 3a HOoB
NOTPEBUTEN, npu cnasBaHe Ha HacToAwure
O6bwwn ycnosusa mau (ii) we Tpabsa ga ce
aboHunpa oTHOBO 3a YC/IYTUTE 32 HOB CPOK,
KaKTO e nocoyeHo no-noapo6Ho B MpunoxeHue
l.

Ako KNNMEHTBLT npoaase ABTOMOBW/IA 6e3 ga
e wuHbopmMpan npenBapUTEsNIHO HOBMA
cobcTBeHumK: (i) AOCTABYMKDBTHe HOCU HUKaKBa
OTrOBOPHOCT 3a NO-HaTaTbWHOTO CbbMpaHe Ha
AaHHUTe, KaTo A06pOoCHLBECTHO BAPBA, Ye Te
npuHagneskat Ha KJIMEHTA, u (ii) KIUEHTBT
0CTaBa OTTOBOPEH CbI/IAacHO HacToAwmTe OBLLA
YCNOBWA 3a NpaBMAHOTO MAW HeNpPaBUAHOTO
nsnonssaHe Ha YCNYIUTE ot HoswA
cobCTBEHNK.

CbLo Taka ce npuema, Ye (i) JOCTABYUKBT He
HOCV OTrOBOPHOCT 3a BpeAu, NpounsTmyaLy or
HapyLeHus, cBbp3aHu cobpaboTkaTa Ha NHA
OaHHM, B C/Nyyall Ha HeyeeJoMABaHe 3a
ropecnomeHatute  obctostenctea u (i)
KNUEHTBT HAMa ga vma AocTbn 40 Mav Aa
13N013Ba KaKBUTO M Aa 6W10 faHHK, CBbP3aHN C
ABTOMOBWNA, cnep npogakbata my Ha Tpetn
nmua u/unn cnep Kpas Ha HaemaHeTo Ha
ABTOMOBWUNA.
B_nocoueriva B 1031 usen 9.3 C/vuaii Ha
[peKparAsasie Ha gorosopa IOCTABYYKDT He
ap/x Ha KAVIEHTA HyiaKea KoM eH cala Wik

EL3CTAHOBABAHE HADASXOAY.

10. CNEUMANHA UHOOPMALMUA 3A
CEPBM3HUTE U CUCTEMHUTE OTPAHUYEHUA
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10,1. Co6cTBEHOCT BbpPXY TEXHONOIUATA
OOCTABYUKDBT n Herosute JOCTABYMLIN HA
YCNIYTWU, [OKONKOTO Ca OTrOBOPHM, Ca U LWwe
OCTaHaT No BCAKO Bpeme COBCTBEHWLM Ha
BCMYKM NPaBa, TUTIN U UHTEPECU NO OTHOLLIEHVE
Ha (i) Bceku xapayep, copTyep v cBbp3aHuTe C
TAX TEXHONOTUW, M3MOJI3BaHN 33€AHO UMV BbB
Bpb3Ka cbc YC/TYTUTE, u (ii) Bcako npaso Ha
MHTENeKTyanHa cobCTBEHOCT MK APYro Npaeo
Ha cobcTBeHOCT, BK/IHOUMTEJTHO, 6e3
orpaHuYeHue, BCUYKM NaTe HT 1, aBTOPCKM NPasa,
npasa BbpXy TbProBCKM MapKM U TbHProscM
TallHW, CcbabprKawm ce B Tax. KAMEHTbT
npuema, Ye e 3abpaHeHo, 1 ce Cbr/IacABRa [a He
KOMupa, AeKoMnNuUAunpa, pasnara, paspaboTea
06paTHo, cb3aBa NPOU3BOAHMN NPOU3BEaEHUA
WAW MaHUNYAMPa KaKBaTo U 4a e TeXHo/omA
WA JaHHW UAKN CbABbPXKaHUE, CbXPaHEHN Wi
MHTErpupaHu B 060pyABaHETO, U3MN03BaAHO 3a
nosiyyasaHe mnu pabota c YC/IYTUTE (HapuuaHm
060 ,TexHonorna Ha o6opyasaHeTo”), win no
APYr HauMH Aa NPOMEHA UAWM NoAnpasa ToR
o6opyasaHe. K/IMEHTBLT ce cbrnacssa Cblio
Taka fa He Kayea, Nnyb6auMKyBa, Npeasa M no
APYr HauYMH Aa MpaBu JOCTBMHMW MaTepuau,
CbAbPKAWM COPTYEPHU BUPYCM WUAU ApyM
Kogose, GpainoBe AN KOMMIOTBPHU NPOrpav,
npeAHasHa4YeHU Aa NpeKbesaT, AeakTusumpar
WAW  orpaHMyaBaT YHKUMOHANHOCTTa Ha
YCNYTUTE. Bcekn codTyep, cbabpKaly ce B
ABTOMOBMWNA, ce npepocTasa camo nop,
NVLLeH3 33 u3nonssaHe 3aegHo ¢ YC/YITUTE
OcBeH TOBa BCUYKM fAAHHWM  WAU  ApYyrO
cbabpKaHue Ha YCNYTUTE ca 3awmTenun or
3aKOHMTE 3a aBTOPCKUTE npasa W ApYroro
3aKOHO/aTeNCcTso B8 obnactra Ha
MHTeNeKTyanHaTa cobCTBEHOCT U BCUYKM NPag
Ha cobcTBeHOCT ce npummceat Ha JLOCTABYMKA
1 Ha JOCTABYMUNTE HA YCNYTU. KNUEHTBT
MMa npaBo [Ja M3M0/13Ba TEXHOJIOMMUUHOTO
obopyaBaHe camo 33 /IM4HA U HETHPrOBCKa,
HenpodeamoHanHa ynotpeba u BbB Bpb3Ka C
YCNYTUTE.

11. TAPAHUMA WU OTTOBOPHOCTU HA
OOCTABYUKA

11.1 FapaHuus

Bunarn npu ycnosue, ye K/IMEHTBLT cnasea
3a4b/KeHuATa cM no HactoAawmte OBLUN
YCNTOBWA, n c M3KkoueHWe Ha 0bCToATe ICTBATS,
noco4yeHu BuneHose 6,9 n 13.1:

(i) FapaHumAaTa, NpeaocTaBeHa OT MPUJIOKUMOTO
3aKoHogatenctso 3a ABTOMOBWUNA w/wm
rapaHumaTa Ha Npou3BOAUTENA Ha Xapayepa
(aKo e NpuNoKMMO), BKAtousa YCTPOMCTBOTO,
MoOHTUpaHo pabpuuHo 8 ABTOMOBUIA.

Ako K/TMEHTBT e MON3BATEN, YCAYTUTE ce
NOKPMBAT OT rapaHLMA, KaKTo e npeasuaeHo ot
3aKOHa,  BK/IIOYMTENHO rapaHuuAaTa, Y
OOCTABYMKDBT Hocu OTroBOPHOCT 3a BCAKO
HecbvoTBeTcTBME Ha YCJ/TYTUTE, KoeTo Bb3HUKE
WAW CTaBa OYEBUAHO B PaMKUTe Ha Nnepuojg
npes Koito Tpsbea pa ce npepoCTaET
YCNYTUTE cbrnacHo HactoAwuTte OBLN
YCNOBUA. B cnyyait Ha HecboTBeTCTR/E
KNUEHTDBT ce non3ea oT cpeacTBaTa 3a npagHa
3aWmnTa, npeaBuAeHW B MPUJIONKUMOTO
3aKOHOAATEeNCTBO, Ypexaalo npoaaxbara Ha
CTOKM C uMdpoBO CbabpKaHue U undpos
yenyru;

(ii) AOCTABYMKDBT nonara pasymHu ycunus, 3a
Aa rapaHTupa HannyHoctTa Ha YC/TYTUTE.

Bbnpekn Tosa K/IMEHTBLT Tpabsa Aa vma
npeAsua cnegHNTe orpaHnYeHus:

OOCTABYUKDBT He rapaHTupa, ye YUIVITUTE we
ce npepoctasaT 6e3 npekbcBaHe UNU LWe

paboTaT 6es rpewkn. Qcgen TOB3, N0DAUA
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LOCTABYMKA, KaKTO MOM€ 22 € ONWCIHO B
oouaoxenoro lpynoxenne l,

Ako K/TMEHTBT He e 3aBbpLumA npeaocTaBeHara
ot JOCTABYUKA akTyanusaums, Heobxoama
33 noAJdbpiaHe Ha CbOTBETCTBMETO Ha
YCNYTUTE, npu HelHaTa HaJMYHOCT, TOrag
OOCTABYMKDBT He HOCM OTrOBOpPHOCT 3a
HecboTBeTcTBMETO HA  YC/IYITUTE, Koeto
Bb3HMKBA WM CTaBa ACHO B PaMKuUTe Ha
nepuoga ot Bpeme, npes Kowto YCNYFATA
TpAbBa pa O6bAe npepocTaBeHa CbraacHo
HacToAawmTe OBLLUN YCNOBUA.

HesaBucumo OT ropHUTe rapaHuuu, c
u3KknYeHne Ha YCNYTUTE, mnsucksaHu oT
NPUIOKMMOTO 3aKOHOAATE/ICTBO, Ha/IMYHOCTTA
Ha YC/TIYTUTE He moske fa 6bae rapaHTupaHa
NOCTOAHHO NOpaau NoTeHuManHu Gbaewm
TEeXHUYECKM Pas3BUTUA (BKNIOUMTENHO, HO He
camo: cMapTOHM, ONEpPaLUOHHU CUCTeM,
HaNMYHOCT Ha Mpe’KaTa, ocTapABaHe Ha
TexHuyeckata cpena, ..). CneposatenHo
YCNYTUTE we  dYyHKUMOHMPAT, [OKaTo
TeXHO/I0rMuTe, MO3HaTK No Bpeme Ha [lorosopa
33 MOKYMKa, He OCTapeAT B CpaBHeHWe C
TeXHONOrMUTE, KOUTO OBMKHOBE HO Ce M3Non3eaT
Ha nasapa.

11.2. OTTOBOPHOCT

Huwo B HacToAwmTe OBLLINYC/IOBUA He moxe
A V3K/10YBA HEM3K/OYBALLLATa Ce OTTFOBOPHOCT
Ha KOATO M Aa e OT CTPaHUTe NO OTHOLLEHVe Ha
CMDBPT MU TeNecHa NoBpeaa, NPUYUHEHN OT
HelHaTa HeBPEXHOCT UM OT HebpEKHOCTTa Ha
HEWHUTE CAYXUTENU UAW areHTu, uUnuM pa
M3KNl0YBa  OTFOBOPHOCTTA 33  M3MaMHO
BbBEXK/AaHe B 3abnyxaeHue.

11.2.1 OtroBopHocT kbm MOTPEBUTE/TUTE

B cnyuaii ye KNUEHTBLT E MOM3BATE/, ako
AOCTABYUKDBT He cnassa HacToAwmTe OBLLUU
YCNoBUA, AOCTABYUKBT Hocm 0TroBO pHOCT 33
3arybute unu wetmte, Komto K/IMEHTBT noHac
N KOWTO Cca npeaBMauMM pesyntat or
HapyweHwuneTto Ha OBLLUNTE YCNOBUA nam or
HebperkHoCTTa Ha JAOCTABYUKA, HO
JOOCTABYMKDBT He HOCK OTTOBOPHOCT 3a 3aryon
WY WeTH, KOMTO He ca npeasuavmu. 3arybure
WAV BpeauTe ca NpeaBuaVMMM, ako ca bwim
oyeBMAHa nocneamua OT HapylleHMeTo Ha
LOOCTABYUKA nnm ako ca 6unum npegguaeHm or
KNUEHTA n OOCTABYMKA B MomeHTa Ha
CK/Il0YBaHE Ha JO0roBOpa CbracHO HacToALyTe
ObLUN YCNOBUA. CnepoBaTtenHo
AOCTABYMKDBT HAMA fa HOCKM OTroBOpPHOCT
npeps KTUEHTA 3a KakBato # ga e 3aryba Ha
nevyan6ba, 3aryba Ha 6uM3Hec, NpekbCBaHe Ha
6U13Hec, NocneaBalL M LWETK, KOCBEHU LLEeTU Win
3aryba Ha 613HeC Bb3MOXHOCTH.
JAOCTABYUKDBT npepocrasa YCNIYTUTE camo 3a
LOMaWHa U nnyHa ynotpeba. KIMEHTBLT ce
cbrnacAaBa [fa He wu3nonssa Ycayrute c
Tbproscka, npodecnoHanHa, 6usHec wum
npenpogaxbeHa uen v JOCTABYMKBT He Hom
oTtrosopHocT npea K/IMEHTA 3a kakeaTo 1 ga e
3ary6a Ha neuyanba, 3aryba Ha 6u3Hec
npekbcBaHe Ha 6u3Hec unu 3aryba Ha 6usHec
Bb3MOXHOCTH. [lopaaym ToBa ca NpeaHasHaYeH
€amo 3a 06N HACOKM N MHOPMALMOHHM Lieu,
a He 3a odpuLManHo BoAeHE Ha JOKYMeHTamA
WM perucTpupaHe, TbW Kato  BUHaAM
CbluecTByBa PUCK OT 3aryba unu nospepa Ha
AaHHK, Taka ye JOCTABYUKDBT He maBa HUKaKeM
rapaHuuu, Ye [JaHHWUTe, KOUTO 3anuceaTe ¢
nomolyTa Ha Yenyrute, we 6bAat A0CTBIHM MO
BCAKO Bpeme.

11.2.2 OtrosopHocT Ha [AOCTABYUKA Kbm
Bcuukn KIMEHTU

be3 pa ce 3acqara ropHoto, AOCTABYUKBT no
HUKaKbB HaYMH He HOCKU OTFOBOPHOCT M Mpun
HUKaKBM ObCTOATENCTBA HE MOXe fa Onae
AbpXKaH OTroBOpEeH 3a KakbBTO M Ja e BupA
3arybum, WweTu, BKAtouUMTeHO Tesn 3a KIMEHTU B
cnyyait Ha KPAXKBA, TPABEX v/uamn nospega Ha
ABTOMOBW/IA u/vunu nuua u/mnm matepvanm,
Hamupawm ce Ha 6opaa Ha ABTOMOBUJIA
OTrOBOPHOCTH, nckose " pasxogy
(BKNtOUMTENHO, HO HE camo cbaebHM pasxoay,
pa3sxoaM 3a 3aluTa U NpeKpaTABaHe), Npew,
KOCBEHW MW nocneAsalin, NPOUsTMHaLLM oT
WAN  CBbP3aHM C NpepocTaBAHETO WU
n3nonssaHeTo Ha YC/NYTUTE, He3asucumo ot
npuYMHaTa, NPOM3TMYaWKM OT  [A0roBopa
He3aKoHOCbobpasHoCT (BKNtOUMTENHO
HebperkHOCT), pasnopepbu uam  gpyro.
OOCTABYUKDBT He HoOCM OTroBOpPHOCT 3a
KaKBMTO M aa 6uno 3arybu uam wetu (popm
KoraTo ca npeasuaMmu), NPOU3TUHALLM OT WK
CBbP3aHM C M3MO/I3BAHETO (BKAKOUUTENHO, HO HE
€amo, NpoM3THYaLLY OT HapyLwasaHe Ha Kogexca
32  ABMXKeHMe No  nbTuwara), wum
HEBb3MOKHOCTTA 33 U3Noa3BaHe Ha YC/IYTUTE,
MW U3NON3BAHETO WU/M 3aBUCUMOCTTA OT Tesn
YCNYTWU.

OcBeH T0Ba, ako KTMEHTBLT He e NOTPEBUTEN,
OOCTABYUKDT He HOCM OTrOBOPHOCT 3a:

- KauecTBoTO Ha YCNYTUTE, Tbit Kato YUIVIUTE
ce npeg/arar ,,BbB BUA3, B KOWTO ca“;

- KaKBOTO U Aa € NpeKbCBaHe Ha U3MN0/3BaHETO
Ha YEBCANTA;

- BPEMeHHa WAM NOCTOAHHA M MbHA WM
YaCTUYHA He JOCTBNHOCT Ha CANTA;

- BCAKAKBM 3aTPyAHEHUA C BpeMeTo 3a peaKya
1, Ha-06 1,0 Ka3aHO, BCAKAKBN HEU3Mb/IHE HUS;
- BCAKAKBA HEBB3MOXXHOCT 3a M3MO/N3BaHe Ha
YEBCAVTA;

- HapyWweHWA Ha MHPOPMALLMOHHATA CUTYPHOCT,
Kouto 6Mxa MOrIM Ja  HaBpeaAT Ha
obopyasaHeTo/ycTpoiicteata Ha K/IMEHTA 1 Ha
AAHHUTE, OCBEH aKO 3aKOHbBT He npeasuXaa
Apyro;

- BCAKO HapyweHue Ha npasaTta Ha K/IMEHTA
KaTo uAano.

Mpu HuKakeu obcToaTenctsa JOCTABYUKDLT He
HOCWM OTrOBOPHOCT 33 MPEeKbCBaHUA WU
orpaHuyeHuna Ha YCNYIUTE no cnepHure
NPUYUHK:

- pasnopeAby Ha 3aKOHA WUAU KOHTPOMpPaHN
AAMUHUCTPATUBHM W/ UM PETYNaTOPHU Me PKK;
- pasnopeabute, U3JaREHN OT CbLOTBETHUTE
opraHu.

Korato K/IMEHTbT He e [MON3BATEN,
OOCTABYMKDBT He HOCM OTrOBOPHOCT npep,
KNWUEHTA no cunata Ha [OroBOp, AENWKT
(BKN1OYUTEIHO, HO HE Camo, HeB PesKHOCT ) WM
HapylleHne Ha 3aKOHOBO 3afb/XKeHue 3a
KaKkBaTo M fa e 3aryba uau Bpepa, KOATO
KNUEHTbT moxe Ja npeTbpnu nopamm
nevicteune, 6esneictene, HebpeHOCT WM
HeusnbiHeHWe (BKNOUMTENHO HebpeskHocT)
npu nanbnaHeHveTo Ha YC/IYTUTE oT cTpaHa Ha
OOCTABYMKA mnn HerosBuMAa [OCTaBYMK Ha
yCnyrv, B pasmep, no-ronam oT obuiara LeHa,
nnateHa ot K/IMEHTA 3a Ycnyrute.

12. AKTYA/IU3ALUU HA YCNIYTUTE
KNUEHTBT e wHPopmMpaH u nonyyae
AKTYaNn3aLMn, BKAOUUTENHO aKkTyanmsaum 3a
CUIYPHOCT, KOWUTO ca Heobxogumu 3a
nogavpXaHe  Ha CbOTBETCTBMETO  Ha
YCTPOMCTBOTO.

Kbvaeto e npunoxumo, JOCTABYUKDBT nma
npaso Aa M3Nno/138a TexHonornaTa, over the air”,
KaKTo e onucaHa B MpwioxkeHue |, 3a oTaaneseH
nocTbn 40 YCTPOMCTBOTO 1 aa My npeaocras
aKTyanusauuu.

KNUEHTBT npuema n noTBbpKAaBa, Ye BbB
BCMYKM OCTaHaNM Cy4aun aKTyanusauuure ,over
the air” we 6baar cbobuwasaHm Ha KTMEHTA
ypes MHPOPMALMOHHO CbOBLLE HUE, MOKA3BHO
Ha Aucnnen Ha paanoyCcTPOICTBOTO.
AKTyanusaumaTa we 6bae nnaHupaHa, Koraro
ABTOMOBWUNBT e uskntoueH. B cayvait we
KNUEHTBT wuma HyXpa Jda wv3Non3m
ABTOMOBWNA, noKaTo Teye aKkTyanunsauma wim
uHcTanauma, ABTOMOBUNBT moxe aa 6boe
BKAtOYeH, HO YCJ/IYTUTE moxe pa 6baar
BPEMeHHO HEeAOoCTbNHU. 33 TaKuBa
aKTyanunsauuu, B 3aBUCMMOCT OT CbOTBETHara
MAPKA (Fiat, Fiat Professional, Alfa Romeo,
Lancia, Jeep, Abarth), KJIUEHTBHT we wuma
Bb3MOXHOCT Aa OT/IOXM aKTyanusauuaTa BuB
BPEMETO [0 MakcumaneH 6poit npenpati,
cnep KOETO WMHCTanauMATa LWe 3anouHe
aBTOMaTUYHO.

OOCTABYMKDBT npenopbusa Ha K/IMEHTA pa
M3TErNW aKTyanusauuute BejHara LWoOm ca
HanunuHn. Ako K/IMEHTBT He e 3asbpwwmn
npepgocTaBeHarta ot OOCTABYUMKA
aKTyanusaums, HeobxoaMma 3a noAabpKaHe Ha
cboTBeTcTBMEeTO Ha YC/IYTUTE, npu HeliHara
HanuuyHoct, Toraea JOCTABYMKDBT He Howm
OTFOBOPHOCT 33 HECbOTBETCTBMETO  Ha
YCNYTUTE, KoeTo Bb3HMKBA MM CTaBa ACHO B
pamMKuTe Ha nepuoga OT Bpeme, Npes3 KoUTo
YCNYTATA Ttpsabea ga 6bae npegocraseHa
cbrnacHo HactoawmTe OBLLUN YCNOBUA.
KNUEHTBT npuema wu npusHaea, 4w
TexHosoruATa ,over the air’ we 6noe
n3nonssaHa ot JOCTABYMKA 1 3a n3sbpLuBaHe
Ha cneaHwUTe AeliHocTv 6e3 fa e Heobxoammo
Nno-HaTaTbWHO AelcTBMEe OT CTpaHa Ha
KNUEHTA:

- aKTyanusauuu, HeobxoaumK 3a cnassaHe Ha
33aKOHOBW, perynaTopHuW W3UCKBAHUA WU
KnbepcurypHoct

-UHCTaNMpaHe Ha aKTyanusauum B Cayyai Ha
OTCTPaHABAHE Ha rpeLLKK;

- aKTyanusauuu, Heobxo4MMM 3a BCAKA 3amsAHa
Ha A0CTaByYMKa Ha MPeXKOoBM YCayru;

- MHCTanauum, Heo6xoAMMM 3a Npe A0CTaBAHE Ha
HOBa YyC/Nyra, aKTMBMpaHa npeau Tosa OT
KNUEHTA;

B TO3M cayyaih  aKkTyaausauusata WM
MHCTanaumaTa we 6bAaT NAaHWpaHu, Korato
ABTOMOBWUNBT e uskntoueH. B cayvait we
KNMUEHTBT wuma Hypa ga  uM3nonsm
ABTOMOBWA, gokaTto Tedye akTyanunsauua wim
nHcTanauma, ABTOMOBU/IA moske aa 6boe
BKNtOYeHO, HO YCIYTUTE we 6bAaT Bpe MEHHO
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HeJOCTbMNHU [o NpVKAoYBaHe Ha
AKTyanu3aumATa UM MHCTanaumnaTa.

13. OBLUM PASMOPEABU

13.1. PopcmaxkopHM 06cTOATENCTBA

B cnyuyait Ha popcmaxopHo cbbutne ycnymre,
nocoyeHn B HactoAawwmte OBLUN YC/1OBUSA,
NbpPBOHAYaNHO We 6baar cnpeHn. Ako
$opCcMaKopHOTO CLOUTME NPOAIKM NOBEYE OT
Tpugecet (30) AHKW, HacTOAWMTE YCAOBUA Ce
npeKpaTABaT aBTOMATWMHO, OCBEH aKO CTpaHuTe
He ca ce poroBopwunu 3a apyro. CTpanure
MN3PUYHO Ce CbINAcABaT, Ye GOPCMANKOPHA WK
CNyYaiiHU cbbUTUA, B ONBAHEHME KbM Te3u,
KOUTO OBWMKHOBEHO MPOM3TMHAT OT CbAEbHU
peLeHus, BKIOYBAT, HO He Ce OrpaHWYaBar 4o:
06K CTaykuM, NOKayT, enuaeMnn, CpMBoee B
TeNeKOMYHUKALMOHHATa MpeKa,
3emeTpeceHus, noxapu, 6ypu, HaBoAHeHMs,
BOJHM LWETH, NPaBUTENCTBEHU OrPaHUYeHUA,
NpaBHW WU  33aKOHOBM MPOMEHM, KOWTO
Bb3MNpenAaTcTeaT u3nbvaHenmero Ha YC/IYTUTE
AKO HAKOA OT CTPAHWUTE e Bb3MpenATCTBaHa Win
3abaBeHa B M3NbJHEHWETO Ha HAKoe OT
334b/XKeHUATa cu no HactoAwwmte OBLLM
ycnosuma nopaau dopcmakopHm
obcToATeNCTBA, Tasn CTpaHa e YyBeAOMA
He3abaBHO ApyraTa cTpaHa.

13.2. be3 oTKas OT npasa

Ako JOCTABYMKDBT He ynpaxkKHU Wi He HaNoxu
HAKOe OT npasata cu no HactoAawmTe OBLLN
YC/TOBUA, ToBa He ce cyMTa 33 OTKA3 OT TOR
npaBo, HUTO MOKe Aa MOCYKMU KaTo Npeyka 3a
YNpPaHABAHETO UNM HanaraHeTo My No BCHO
BpeMme cnep ToBa. Huwo B HacToAawmTe OBLLN
YC/NNOBMA He e npepHa3HayeHo fa ce pa3bupa
KaTo MapTHbOPCTBO, ¢ppPaHUYaN3UHT, CbBMECTHO
npeanpuATUE UK areHTCKO OTHOLLEHME.

13.3. He3aBucUMOCT Ha CTpaHUTE

Hukoa oT cTpaHWTe HAMa NpaBo Aa noema Wi
Cb3/13Ba 334 b/IKEHUA OT UMETO W/ W11 3a CveETKa
Ha ppyrata ctpaHa. OcBeH ToBa BCAKa OT
CTpaHWTe OCTaBa eAMHCTBEHO OTrOBOPHa 3a
CBOWUTE AEWCTBUA, TBbPAEHUA, aHTAKUMEHTH,
YCNYTUTE, npoAyKTU M NnepcoHan.

13.4. Paspenaemoct

AKO epHa UK noseye oT pasnopeabuTte Ha
HacToAawmte OBLUWN YC/TOBUA ce cumutar 3a
HEeBaNUAHW UK ca 06ABEHM 33 TAKMBA OT 3aKOH,
NoA3aKOHOB HOPMATUBEH aKT U/1M OKOHYATENHO
peweHue c res judicata edeKr, noctaHoeeHo ot
CbA, C NOAXOAALLA IOPUCAUKLNA, OCTaHanUTe
pasnopeabu ocTaBat B NbJ/HA CWa U AecTave.
CTpaHWUTe ce cbrnacaAsaT a3 3aMeHAT BCAKa
TaKaBa HeAeWCTBMTENIHA, HEe3aKOHHA WM
HenpunoxMmapasnopeabac Hosa pasnopeads,
KOATO B MaKCMMa/Ha CTeneH U3nbaHABA LeTa
Ha HeAeWcTBUTENHATa pa3nopeaba.

13.5. flo6pocbBecTHOCT

CTpaHuUTe AeKknapupar, Y4e aHraXUmeHTuTe,
nocoyeHu B HactoawmTe OBLLUN YCNOBUA, ca
noeTu HanbAHO A06POCHBECTHO.

13.6. U3uepnarenHOCT Ha cnopasymeHNeTo

Tesn OBLWM YC/TOBUA 3ameHAT BCUYKA
npeauwWHN cnopasymeHus, AOroBOPeHoOCT n
aHraXMMEHTH mexay cTpaHuTe "
npeAcTaBnABaT LANOCTHOTO ChnopasymeHue
MeXay CTpaHUTe, CBbP3aHO C npeameTa Ha
HacTtoAawmte OBLUM YC/IOBUA. Kbpeto e
NPUAOXMMO, 33b/IKEHUATA HA CTPaHWUTe Mo
BCAKO CblLeCTBYBaLLO npeau TOBA
cnopasymeHune 38  HepasKpuBaHe  Ha
MHbOpPMaLMA OCTaBaT B NIHa CUia U JeicTave,
AOKONKOTO HAMa NpPOTMBOPEYMe MeXay TaAX.
CTpaHWUTe NOTBBPKAABAT, Y€ He Ca CKNWIIN

HacTtoawmuTe OBLUN YC/IOBUA Bb3 OCHOBA Ha
KaKBUTO U Aa 6UNO M3ABNEHMA, KOUTO He
M3PUYHO BK/AKOYEHM B HactoAwmTte OBLUN
YCNOBUA.

13.7. MNpunoXuMmo 3aKOHOAATENCTBO W
KOMMETEHTEH CbA,

Hactoawwnute OBLWWU YCNOBUA un Bcuukm
CNopoBe, NPOU3TUHALLM OT TAX, Ce ypeaar . oT
3aKoHMTe Ha[aa ce mocoyat OT puUCTa 3a

MecCTHMA nasap] KIIMEHTGLBT u
JOCTABYUKBT npuemar,
e BCHUKH CIIOPOBE,
BB3HUKHAIH WM
MPOU3TUYAILH OT HACTOALIUTE
OB YCIIOBUA umm ot
n3non3BaneTo Ha YCJIYI'ATA
or KIIMEHTA, mie Owaar
oTHeceHH 1o Cpaumiauilara Ha

[Aa ce nocoyaT OT topUCTa 3a MECTHUA Nasp], ,

OCBCH B CJIIy4auTe Ha
HN3KIIOYUTCIIHA
KOMIICTCHTHOCT 110

MectoxkuBeeHe Ha KIIMEHTA,
MpeABUJIeHa B 3aKOHA 3a

oTpernensHe Ha
npezceIaTeNICTBAIIUS Ch TIPU
CIIOpOBE MEX Iy

npodecnonanuct u KJIMEHT.

13.8 OHnaiiH pa3pelwasaHe Ha ciopose (Onine
Dispute Resolution - ODR) u AntepHaruaHo
paspewaBaHe Ha cnopose (Alternative Dispute
Resolution - ADR)

cbrnacHo PernameHnt (EC) Ne 524/2013,
NOTPEBUTENAT e yBefoMeH, Ye EBponerickara
nnaropma 3a OHNAWH paspelasaHe Ha
cnopose (ODR) e HanuuyHa Ha cnepBauiara
Bpb3Ka: https://eceuropa.eu/consumers/odr.

OOCTABYMKDT He e HUTO 3aZb/XKeH, HATO e
Noen aHraXKMMeHT Aa yyacTsa B NpoLeaypu 3a
anTepHaTMBHO pa3pellasaHe Ha cnopose (ADR)
npepa cy6ekt 3a ADR Ha KAWEHTa, CbrnacHo
[Ovpertnea 2013/11/EC.

14. [JonbaHUTENHA UHPOPMALUA OTHOCHO
reHepupanute ot MPEBO3HOTO CPEACTBO
BaHHU cbrnacHo Pernament (EC) 2023/2854
(,,3aKkoHa 3a gaHHUTE")

B cboTBeTCTBME cuneH 3 oT 3akoHa 3a AaHHuTe,
OOCTABYMKDBT npepoctasa Ha K/IMEHTA
cnepHaTa UHGOPMALLUA OTHOCHO reHepupaHuTe
oT NMPEBO3HOTO CPEOCTBO [aHHM
nocpeactsom YCTPOMCTBOTO:

14.1 Bupose, 06em 1 popmat Ha reHepupaHuTe
A3HHU

Mo Bpeme Ha nsnonssaHeTo Ha MMPEBO3HOTO
CPEACTBO, ycTpOMICTBOTO MOXE HeNpecTaHHoU
B peanHo Bpeme pAa cvbupa u npepam
reHepupaHun ot [MPEBO3HOTO CPEACTBO
AaHHW, BKAIOYUTENIHO: AMArHOCTUYHU AaHHU
(Hanpumep: TemnepaTtypa, HUBOTO Ha Mac/IoTo,
KofoBe 3a rpellka Ha ABUratens); AaHHU 3a
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ynoTpebarta (Hanpumep: npober, ckopocT,
BpemMe Ha ynotpeba, ©3nonssaHe Ha cuctemn
ADAS); gaHHM 33 MeCTOMNONoKeHUeTo (Koraro
GPS dyHKUMATA e BKNOYEHA); AaHHU, CBbP3aHN
¢ B3aumogeinictemeTo e YC/TYTUTE (Hanpuvep:
rNacoBw 3asBKW, HaBUrauma); aHHU, CBbP3aHu
CbC cneundUUHM CbOUTHA (HaNPUMEpP: OTUeTEHN
c6AbCbUM UNKM HeusnpasHocTM). O6embT Ha
reHepupaHuTe JaHHW MOXe Ja Bapupa B
3aBMCUMMOCT OT n3nos3eaHeto Ha [NIPEBO3HOTO
CPEACTBO. leHepupaHute oT MPEBO3HOTO
CPEACTBO AaHHM ce NpeaoCcTasAT Bbe popmar
JSON unu gpyrv cbBMecTUMU popmaTi.

14.2 Llenn Ha 06paboTBaHeTO HA AaHHM OT

OOCTABYMKA  [laHHuTe ce obpabotear
M3KNIOUYNTENIHO U CaMo 3a CNejHUTe Lienn: 3a
npegocTasaAHe M ynpasnasaHe Ha YC/IYTUTE
aktmsupanu ot K/IMEHTA; 3a ocurypasaHe Ha
CbOTBETCTBMETO C HOPMATUBHUTE U3UCKBAHUS,
3a nopobpasaHe  Ha KayecTBoTO  ¥”
NPOW3BOAMUTENHOCTTA Ha NPEBO3HUTE Cpe ACTEa
n YCNYTUTE; 3a aHanu3 Ha arperMpaHn u
QHOHUMM3MPaAHU AAHHU 33 CTaTUCTUYECKA Lien
nnn 3a paspaboTBaHeTO  Ha HoBM
npoayktu/ycnyrv. 3a Tesun ueam JOCTABYMKBT
MOXKe Aa cnoAena AaHHUTE C TPeTU CTPaHU.

14.3 Npaka poctbnHocT ot KIUEHTA

KNUEHTBT moxe p[a uma pJoctvn  gp
reHepupaHute ot [PEBO3HOTO CPEACTBO
AAHHUW NO CNeAHUA HAuMH:

* 3a notpebutenu (B2C): 3anskure
3a [0CTBN A0 JaHHWTe ce ynpasnAasaT npes
MopTana 3a 3aWMTa Ha NUYHWUTE AaHHU Ha
Stellantis. MoTpe6uTenure morat ga oTMAAT 40
pasgena ,Mpaso Ha gocTbn“ M aa cnepgar
YKa3aHuWATa, NPefoCTaBeHn OT BbHLIHMA ern
no noAApbIKKaTa.

e 3a 6u3Hec KaueHTn (B2B):
3anBKUTe ce o0b6paboTsaT nNpes3 CbOTBETHMA
KaHan, npegoctaseH oT Mobilisight. Knuenrure
B2B TpsbBa ga mogapart 3asBKata cu npes
cnepHata BPb3Ka:
https://www.mobilisights.com/en/contact-
us.html

14.4 flocTbn Ha TPETU CTPAHU A0 AAHHUTE NpU
3anaBKa oT K/IMEHTA

KNMEHTBT wuma npasoto Ja  noucka
reHepupaHute ot [PEBO3HOTO CPEACTBO
[aHHM  pa 6baar  npefocTaBeHW  Ha
pa3nonoXeHne 3a AOCTbMN OT TpeTa CTpaHg
nocoyeHa ot K/IMEHTA (kato Hanpumep:
cepsu3, 3acTpaxoBaTe/sHa KOMNaHua wumm
[0CTaBYMK Ha UMb pPOBM ycyru), B rpaHuLmTE U
npu ycnosuATa, YCTaHOBEHM CbC 3aKoHa 3a
AaHHUTe.

14.5 CamONMYHOCT U AaHHM 3@ KOHTaKT C
aAMUHUCTPaTOpPa Ha AaHHU

AQMUHWCTPATOPbLT Ha AaHHM M CbOTBETHAra
MHPOpPMaLMA ca npeocTaBeHm B MpunoweHns
lanlb.

14.6 NpoabMAKUTENHOCT HA JOCTbNA A0 AAHHA

KNUEHTBT uma npaBoTo Ha J[ocTbn [0
reHepupaHute ot [PEBO3HOTO CPEACTBO
AAHHKW, CbXPaHABaHU Ha OTAaNeyeH CbpBbHY,
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Cbl1aCHO MOAWUTUKUTE 33 CbXpPaHABaHE Ha K/TMEHTDBT uma npaso aa sHece anba no u
AaHHWTe, NpunaraHmn ot rpynarta Stellantis. CbrnacHo uneH 37 oT 3aKoHa 3a JaHHWUTe B
CNyyaii Ha HapyLlaBaHe Ha 3aKoHa 3a faHHuTe.

14.7 an6a
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MpwunoxkeHue la - YC/IYTU 3a
Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep u Abarth

LOOCTABYUK Ha YCNYTUTE e Stellantis Europe
S.p.A., cbe ceganuue B TopuHo, Corso Giovanni
Agnelli Ne 200, noweHcku kog 10135, aaHBHeH
naeHTudmKaumoHeH Homep u AAC Homep
7973780013, c HaNb/IHO BHECEH aKLMOHepeH
kanutan ot: 850 000 O0OEUR , perunctpupaHo
BbB BxopgAawma MKOHOMUYECKA [
aAMUHUCTpaTMBeH permctbp (R.E.A.) Ha TopuHo
nog Ne 07973780013 (HapvyaHO NO-40y CblIO
»STELLANTIS EU“).

KaTo 0610 cbobpaskeHWe, NPOLb/KUTE IHOCTTA
Ha ycnyruTe, npeAcraBeHu Tyk, e 10 roavHm ot
HavyasHaTa aTa Ha rapaHLMATa, OCBEH a0 He e
M3PWYHO  ynomeHato. HesasBucumo ot
ropenocoyYeHoTo, yCAyrutTe ce npeKparser
aBTOMAaTUYHO, aKO KOMYHMKaLMOHHaTa(uTe)
mpexa(u), nsnonssaHa(u) 3a npesoCTaBsHETO
1M, Beye He e(ca) HanuyHa(u) uan e(ca) cwiHo
HaToBapeHa(n) nopaan usknousaHe Ha 2G
n/vnn 3G u/unu 4G mpeska no pelleHve Ha
TENEeKOMYHWKAUVOHHWTE onepatopu. Mons,
nposepeTe Ha YEBCAMTA U ce cBbpKeTe ¢ oTaen
,06CnyKBaHe Ha KAMEHTK, 3a ga Npose pute
Lanv moaentsT HaBsawma ABTOMOBWI we 6vae
3acerHar OT TAKOBa M3K/I0YBAHE Ha MpesKaTa.

Hsakowu oT onucaHuTe TyK Ycnyrn (oT6enasam
C+ ) MOKe BCe OlLe [ia He ca HanuyHu. . Tog
3aBMCM  OT MapKata M Mogena Ha
asTomobuna/Tuna  Ha asuratena "
TeputopuanHata HanuyHoct. KIMEHTDBT ce
npvKaHBa Aa NpoBepu AeWCTBUTENHATA UM
HanuuHocT Ha YEBCAMTA v roHOCTTa Ha ceos
ABTOMOEBWN.

1 NPOLEC HA CABOABAHE

Moxe fa ce Hanoxu cAsossaHe, 3a Ja ce
AKTUBMPAT HAKOM YCAYrM, KaTo Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusuepmateneH cnucbk). OceeH
cTbnkuTe no-gony K/AMEHTLT Tpabsa pa
nposepu gann ABTOMOBW/IA oTrosapa Ha
V3UCKBaHMATA 32 Ycnyrata U Aanu Herosoro
CMapT  YCTPOWCTBO €  CbBMECTUMO C
ABTOMOBW/IA, kKaTo nposepu B pasgena 3a
cebp3aHocT Ha YEBCAMTA Ha mapkaTa.

3a fJa akTueupa pageHa Ycayra B csos
ABTOMO6MA, KNMeHTHLT TpabBa 4a M3NBAHU
YCMEWHO BCUYKM CTBMKM OT mpoueca Ha
CABOABaHE, KAaKTO € OMMUCaHOo No-40y.

AKO KNMEHTDHT He M3NBAHM YCNeLwWwHO BCUYM
HEeob6X04MMM CTLIKK OT NPOLLECa Ha CABOSIEHE,
CMOMeHar no-rope, TOBa e My nonpeuv a
aKTUBMpPaA WMAM UM3NoNn3Ba YCayrute B CBOA
AsToMO6MN.

MbAHOTO 3aBbpluBaHe Ha npoueca Ha
cABOsBaHe Ce pa3bupa KaTo NOTBLPMKALHWE U
cbrnacMe Ha KnueWta fga yyactsa v ga ce
Bb3M0/13Ba ot C/ABOABAHETO, KoeTo
334b/KUTENIHO W3WCKBA  M3MO/I3BaHETO W
06paboTKaTa Ha NMYHM A@HHK, KaKTO € ONUCHO
8 [eknapauuata 3a MOBEPWUTEsIHOCT, W
LeaKTUBUMPAHETO Ha p,eXUMa 3a
NOoBepPUTEHOCT, THI1 KaTo Yc/lyrata He MosKe g
6bAe NpeoCTaBeHa Mo APYr HAuMH.

OOCTABYMKDBT He HOCKM OTrOBOPHOCT, aKo
npouechbT Ha CABOSBaHE He € 3aBbplueH
npasuaHoO.

CpBosBaHeTo e HeobXoaMMO 3a YCyruTe, KoUTo
M3UCKBaT naeHTUdMUMpaHe Ha KnneHTa Karo
Monssaten Ha ABTOMOBW/IA, Tbi KaTto
YcnyruTe ca 3anaseHu 1 ce NpeocTasAT cavio Ha
Knunenrta.

Camo eanH KTUEHT B faaeH MOMEHT MOXe [
CBbpPKE U U3MN0N3Ba CboTBeTHaTa Ycnyra

1.1 OnpepeneHus

»CasosasaHe” u/vnu ,NMpouec Ha caBosBaHe™:
cBbp3BaHeTo Ha AsTomMob6Mna C  aKayHTa
MyBrand Ha KaneHTa (akayHTbT B CbOTBETHOTO
MOBUAHO NPUNOKEHUNE) B PE3Y/ITAT HA YCMELIHO
3aBbpLUeHUA OT KAMeHTa npoLec Ha CABOABHE,
onucaH B Hactosawwute OBLM YCNOBUA.
KNneHTHT MoXe A3 MMa camo eAuH aKayHT
MyBrand, cebp3aH ¢ eauH 1 cby ABTOMO6UA.
»Trusted phone number” (fosepeH Te nedoHeH
HOMep): TenedpoHeH HOMep, NpesoCTaBeH ot
KnueHta B Herosus/HeitHma akayHT 8 MyBrand,
KOMTO ce M3M0/a3Ba 33 NO/y4aBaHE Ha BCU4M
Heobxogumn  KogoBse 3a cUrypHocr,
HeobXoaMMM 33 BCAKO aKTUBMpaHe W/wim
cABosBaHe.

»Trusted SmartDevice” ([loBepeHo cmapt
YCTPOMCTBO): CMapT YCTPOMCTBO (CMapTQoH,
CMapT YacoBHMK W T.H.), PErucTpupaHo or
KnuneHTa B Herosums akayHT 8 MyBrand, Kato ce
M3N0N3Ba HEroBUAT JoBepeH TenedoHeH
Homep.

1.2 MNpouec

121 [pedsapumenHu
U3UCKBAHUA

YTouHABa ce, YenpoLueCchT Ha CABOABAHE MOXe
A3 3ano4YHe camo cnep Kato KnneHTsT:

- e nsTernun Mo6unHOTO
NPUNOKEHNE HAa CBOETO CMapT
YCTPOWCTBO;

- cb3fan e akayHT B MyBrand.

122 [poyec Ha cOsoAsaHe 8 mpu
CMbIKU
Cnep Kato KNMEHTBT Ce yBepHU, Ye e U3NbAHM
BCMYKM NpeABapUTENHMU YCAO0BUA, NOCOYEHN B
uneH 1.2.1 no-rope, TO MOXXe Aa Bne3e B CBOA
akayHT B MyBrand u4pe3s mobwunHoto
npuUnoXeHue.
CMapT ycTpoicTBOTO Ha KauneHTa Tpabsa aa
6bae CBbP3aHO C WHTepHeT U NpodwiLT
MyBrand Ha KnueHTa Tpsabsa aa 6bae oTeopeH
no Bpeme Ha npoueca Ha CABOABaHE,
BK/IIOYUTE/THO MO BPEME Ha ONMcaHuTe No-aony
npeaBapuUTeIHU eTanu, KOUTO Ce CLCTOAT B TORA
KnueHT®bT [a peructpupa cBos A0OBepeH
TenedpoHeH HOMEp W  [OBEPEHO CMapT
yCTpOWcTBO B cBOA Npodpun MyBrand.
B cnyyaii Ha npekbcBaHe Ha BPb3KaTa C
MOBMAHOTO NpWUNOsKeHWe u/unn npodwia 8
MyBrand u/unn cnupaHe Ha npoueca Ha
cABoABaHe OT cTpaHa Ha KauneHTa no Bpeme Ha
M3MbAHEHMWETO My, CE NPernopbyBa KNNeHTST Aa
cnpe Ha nocnejHata ycnewHo 3aBbplueHa
CTBMKA, KaKTO:
- 3anuceaT ce Ccamo  yCMelHo
3aBbPLIEHUTE CTBMNKK;
- npouechbT Ha CcABosBaHe ce
pecTapTvpa OTHOBO OT Noc/aeaHara
YCMewWwHo 3aBbplieHa CTbMK3
Korato KNMeHTBbT ce perncTpupa B
cBoA aKayHT B8 MyBrand, 3a pga
3aBbpwu csoa [lpouec Ha
caBosnBaHe.
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Cmvenka 1: CepmuguyupaHe Ha HadexoeH
menegoHeH Homep

Mo61AHOTO NpuoKeHMe npukaHBea KaveHra ga
BbBe/e B CBOA akayHT B MyBrand Homepa Ha
MOBUNHUA cM TenedoH, Ha KOWTO Lie nonywm
ype3 SMS Ko, 3a nposepKa. KameHT T TpAabea 2a
BbBe/e MbHMA KO 33 NpoBepKa B CBOA aKayHT
B MyBrand, 3a ga ygoctosepu mMo6uAHUA
TenedoHeH HOMEp, PerncTpupaH B Herosa
akayHT B MyBrand, Taka Ye Toii Aa cTaHe HeroB
nosepeH TenedoHeH Homep.

Cmunka 2: PeaucmpupaHe Ha Ha 0exOHO aviapm
ycmpolicmeo.

KNnveHT®T nonyyaBa Ha CBOA  AOBepeH
TenedpoHeH Homep SMS ¢ Ko 3a akTUBMpPaHe.
KnueHTbT TpabBa A3 BbBeAe MbAHWUA KOA 33
aKTMBMpaHe B CBOA akayHT B MyBrand Ha cvapt
YCTPOWCTBOTO, KOETO UCKA A3 PETUCTPUPA KITOo
cBOE€ [0BEPeHO CMapT YCTPOICTBO. B cbLioTo
Bpeme ToW Tpabsa ga nsbepe u sbBeae NMUH
Ko4, 3a [fa NOTBbPAM perucTpaumara Ha
[0BEPEHOTO CMApPT YCTPOMCTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Baxcu 3a 8cuYku asmomobunu ¢
u3KntodyeHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano): CdeoseaHe 4pe3 KaAw4a Ha
asmomobuna

Mpeay Aa 3aBbpLUM Ta3mM CTBIKA OT NPOLECa Ha
cagonsaHe, KnneHTbT TpAabBa Aa ce yBepw, ye:

- [0BEPEeHOTO CMapT YCTPOWCTRO e
CBbP3aHO Ype3 MobUNHA MHTEpHET
Bpb3Ka (MUHMMYM 3 G) unum Wi-Fi;

- bluetooth ce aktueMpa Ha
AOBEPEHOTO CMApT YCTPOICTBO, 33
[a ro cBbp)KeTe ¢ aBToMobunaypes
CEeH30pPHMA eKpaH Kato  ce
3anosHaeTe, ako e Heobxoauvo, ¢
PBKOBOACTBOTO 3a MoTpeburens,
KOeTO e [OCTbMNHO OHAalH Ha
YEBCAWMTA Ha mapKata;

- pexkumsbT ,MoseputenHoct” ce
AEaKTUBMPA OT CEH30PHUA eKpH
Ha aBTomobuna, Kato npu
HeobXoAMMOCT ce NpaBu Crpaska B
PBKOBOACTBOTO 3a MoTpeburens,
[OCTBNHO OHNalH Ha YEBCAMTA Ha
MapKaTa;

- MpuTtekasa Katoy 3a AsTomobmA

Tasu cTbnKa No3BoNABA Ha KnneHTa Aa AoKaxe,
ye Toi1/TA e non3satenaTt Ha ABTomo6una, karo
NoKaxe, Ye mpuTekasa ABTOMo6UNa U NnoHe
eAMH OT PU3MYecKUTe KNtoYoBe Ha ABToMO6Wna.
3a A3 3aBbPLUM YCMELHO Ta3N CTbMKa, KNWeHTT
TpabBga Aa:

- [octbn  pgo  AsTromobuna u
CBbP3BaHE Ha HaAAEXKAHOTO CMapT
ycTpoiicteo ¢ AsTomobuna upes
Bluetooth

- BkntoyeTe Ha KOHTAKT aBTOMObWIa
(BkntoueHo Ha  Tabnoto ¢
WHCTPYMEHTU) MAKN  CTapTupaire
Asuratens

- CBbpKeTe aBTOMObUNa C akayHTa
MyBrand Ha KnueHTa, Kato
HaTucHeTe 6yToHa BXO/, noKkaaH
Ha eKpaHa Ha HerosoTO/HeiHoTO
[0BEepPEHO CMapT YCTPOMICTBO.

Cmvnka 3b (8axu camo 3a Peugeot Boxer,
Citroén Jumper, Opel Movano) : Cebp3eaHe
4pe3 u3non3saHe Ha obwuAa npobez Ha
asmomobuna
Mpeay Aa 3aBbpLUM TA3M CTHITKA OT NpoLeca Ha
caponBaHe, KnneHTLT TpAbBa Aa ce yBepw, Ye:
- [0BEPEHOTO CMapT YCTPOWCTBO e
CBbP3aHO Ype3 MObMIHA MHTEpHET
Bpb3Ka (MUHMMYM 3 G) unum Wi-Fi;
- pexumsT ,MoseputenHoct” ce
AeaKTUBMPA OT CEH30PHUA eKpaH
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Ha aBTomo6MNa, KaTo npu
Heo6X04MMOCT ce NpaByu Crpaska B
PBKOBOACTBOTO 33 NoTpebutens,
[OCTBMNHO OHNalH Ha YEBCANTA
Ha Mapkara;
- TOW/TA NpUTEIKaBa KI0Y 33
AsTomobuna
Ta3u cTbnKa N03B0NABA Ha KMEHTa Aa AOKake,
Ye TOI/TA e non3satenat Ha ABTomobuna, Kato
noKaxe, Ye NpuTekasa ABToMo6MNa U NOHe
eAUH OT GU3NYEeCKUTE KNIOYOBE Ha
AsTomobuna.
KNWeHTBT e HasAcHo, Ye To3W npoLec ce
OCHOBaBa Ha jaHHK, M3npaTteHn oT ABTOMObUA
no obnaka Ha Stellantis. TakuBa gaHHM
BK/OYBAT (M He ce orpaHuyasar 4o):
- BpemeBuTe mMapkepu Ha coUTUATa
,CTapTupaHe Ha asTomo6bumna“ un
,CNUpaHe Ha aBTomobuna“

- O6wmar npober Ha asBTomobuna
3a Aa 3aBbPLUM YCMELWHO Tasu CTbMKa, KAueHTsT
TpAbBa Aa:

- [octbn fo asTomobuna

- CrapTupaiiTe ABuratens, Korato

MOBWUAHOTO NPUNOXKEHME BU
noAKaHuW Aa ro HanpasuTte

- BbBeseTe B MOBUNHOTO

npunoxexve obwma npober Ha
ABTOMOGMNA, KAKTO € NOKasaH Ha
60paHOTO Tabso
- Cnpete ABuratens, Korato
MOBWAHOTO  NpWUAOKeHUe BU
NoJKaHW Aa ro HanpasuTe

- MoTebpAeTe Kpaa Ha npoueca Ha
cABOfBaHe upe3 BanuaupaHe B
MOBUNHOTO  NpUNOKeHUe Ha
cBOETO [oBEPEHO cmapt
YCTPOWMCTBO.

Cmuvnka 3¢ (Baxu 3a ecuyku IVI R1High u cavo
3a asmomobunu NAC, Koumo He ca U3ebpwuIu
cogosisaHe 4pe3 KAw4Ya HA asmomobusa) :
CoeossaHe ype3 QR ko0
Mpeam aa 3aBbpLIK Ta3M CTHIKA OT NpoLieca Ha
cagosBaHe, KnmeHTbT TpAbBa Aa ce yBepw, ye:
- AOBEPEHOTO CMapT YCTPOWCTRO €
CBbP3aHO Ype3 MobunHa UHTepHeT
Bpb3Ka (MUHUMYM 3 G) unm Wi-Fi;

- pexxumbT ,MoBepuTenHocT” ce
LeaKTUBMPa OT CEH30PHUA eKpaH
Ha asTomobuna, Kato nNpu
Heo6X04MMOCT ce NpaBu CNpaska B
PBKOBOACTBOTO 3a noTpeburens
[OCTBMHO OHNaitH Ha YEBCAMTA Ha
MapKarTa;

- Toil/TA npuTexasa Ka4Y 3a
AsTomobuna

Tasu cTbNKa N03B0NABA Ha KNMeHTa Aa AoKake,

4e TOW/TA e Non3saTenar Ha ABTOMO6WNa, Karo

NnoKaxe, Yye npuTexasa ABToOmob6una U noHe

e/MH OT PU3MYecKUTe KNtoYoBe Ha ABTOMOGWIa.

Tolt e e AUHCTBEHWAT, KOWTO MOXKe A3 U3MOoN3E

YCNYIn, U3UCKBALLM TOBA CABOABAHE.

3a A2 3aBbPLUM YCMELHO Tasu CTbNKa, KaveHTst

Tpnab6Ba ga:
- [octbn fo asTomobuna

- BkntovyeTe asuratens

- leHepupaiite QR Kog Ha gucien
Ha aBTOMO6WNA, KaToO HaTWUCHeTe
6yToHa ,,[TomebpOux, cmapmupax
asmomobuaa” Ha ekpaHa Ha cBos
akayHT MyBrand B  Trusted
SmartDevice.

- CpgoeTte aBTomobuia C akayHTa
MyBrand Ha KAMeHTa, Kato
cKaHupaTe QR Kopda, nokasaH Ha
aucnnena Ha asTomobuna, upes
Kamepara, nocpeAcreom
Herosuma/HeHua npodun Trusted
SmartDevice.

Cmvnka 3d (eaxwu 3a asmomobumy,
o06opydsaHu ¢ yugpos Kknto4) : Cabp3eaHe Ha
8UCOKO HUBO

Mpean Aa 3aBbpLUM TA3KM CTBKA OT NpoLEec Ha
caponBaHe, KnneHTLT TpAbBa Aa ce yBepw, ye:

- [0BEPEHOTO CMapT YCTPOWCTRO e
CBbP3aHO Ype3 MOBU/IHA UHTEPHET
Bpb3Ka (MMHMMYM 3 G) unum Wi-Fi;

- pexumsbT ,MoseputenHoct ce
[eaKkTUBMPaA OT CEeH30PHUA eKpaH
Ha asTomobunia, Kato npu
HeobXo4MMOCT ce NPaBm CMpaska B
PBKOBOACTBOTO 3a MoTpeburens,
[OCTBAHO OHNalH Ha YEBCAMTA Ha
MapKara;

- Toit/Ta npuTexasa BCUYKA
KNlouoBe  U/MAM KapTM 33
asTomobuna.

Tasu cTbNKa N03BONABA Ha KMeHTa Aa AoKawe,
ye Toi/TA e cobCTBeHMK Ha ABTOMO6MAA, KaTo
noKaxe, Ye npuTeskasa ABToMobMAa 1 BCUYKA
du3nYeckn kntovose Ha ABTomobuna.

3a A3 3aBbPLUM YCNELHO Ta3K CTbMKa, KNueHTsT
TpabBsa Aa:

- [ocTbn fo asTomob6MNa

- BkntouyeTe agpuratens

- CrapTupaiite MO B WIHOTO
NPUNOXKEHUE U LpaKHeTe Bbpxy
MKoHaTa: HacTpoliTe cBos undpos
KNtoY

- MpoabnkeTe Aa aelicTeaTe cnopes,
MHCTPYKUMUTE Ha  Mo6MAHOTO
npunoxeHne 1 MHPOPMALMOHHO-
pasBnekatenHata cuctema Ha
aBTOMO6 M1, KaTo NPU MOUCKBaHe
npeAcTaBuTe BCUYKM dU3NYETH
Kntoyose.

Cnep, KaTo M3BbPLLAT aCOLMMPAHETO, KAUEHTUTE
MoraT Aa Cb33afaT CBOUTe LdpOBY KNOHOEE B
cobcTBeHMA UM NopToein HaTenedoHa.

B cinyyail Ha TEXHUYECKU MHUMAEHT u/wimn
3ary6a Ha MHTEpHeT BPb3Ka MO Bpeme Ha
npoueca Ha  cagossaHe,  Mo6unHoro
npunosxkeHve we uHbopmupa KnuneHta 3a
npo6aema. B T031 cnyyait Moke fa ce HanoHu
KNWMeHTHT fa NOBTOPM YaCT OT UM LIEIMA NPOLEC
Ha cBbp3BaHe.

AKO NPo6N1eMbT NPOALINKAEBA U HE Ce Ab/IHA HA
MbJHA WAW YacTWyHa 3aryba Ha BPbB3K3
KNMeHTBT TpAbBa fa ce cBbpie ¢ LieHTbpa 33
KOHTAKT C KNUEHTU.

2 Nomow npu 3n0nonyKa
Tasm YC/NIYITA npepgnara Ha K/JIUEHTA

dyHKUMUTE, onucaHm B Toukm 1.1 go 1.3 no-
[0NY, B CNyYaii Ha NpousLwecTBue.

KNMEHTBT noTebpaasa, 4e YCTPOWMCTBOTO e
B CbCTOAHWE A3 OTKPWE yjapa Camo ako e B
eKcnnoaTauma B TO3Y MOMEHT.

Tasn YCJIYTA ce npepgnara B CbOTBeTCTB/E C
[eNCTBaLL0TO 3aKOHOAATEe/ICTBO B CTPaHara Ha
pernctpauna Ha ABTOMOBU/TA.

[ocTtaekata Ha YC/1YTATA, onucaHa BuneH 21,
M3KNl0YBa eAHOBpPeMeHHaTa [JOoCTaBKka Ha
YCNYTATA, onvcaHa BuneH 2.2.

2.1. e-Call

Ta3un GyHKUMA ce ocurypaBa Npe3 Lenua XusHeH
uMKkba Ha ABTOMOBUIIA.

Tasn ¢yHKUMA, KOraTo e onepaTuBHa, e

ocurypssa ot Cayxbara 3a cnelwHa nomoL, Ha
BCsKa AbpiKasa.
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B cnyyait Ha 3HauMTEeIeH yAap, perucrpupad or
YCTPOWCTBOTO BbpXxy ABTOMOBW/IA ¢
nocneABawo cnupaHe Ha cammua ABTOMOBUN,
oT ABTOMOBW/1A aBTOMaTH4HO Ce npeHaco4sa
ob6axaaHe KbM CbOTBETHWUA HOMEP 3a CNeLHn
NOBWKBaHWA, 33€4HO C NpeAaBaHe Ha AaHHUTE,
Heobxogumn 33 uaeHTUdUUMpaHe U
onpegenaHe Ha  MEeCTOMONOKEHNETO Ha
ABTOMOBWNA. O6wecteeHata cayxba 3a
CnewHa nomMoLy e AeCTBa B CbOTBETCTR/E C
MEeCTHOTO 3aKOHOAATENCTBO U cobCTBEHUTE T
onepaTuBHU NpoLeaypu.

Bcnyyaih Ha nosukeaHe eCall cuctemara
WU3KAIOYBA BCUYKM ApPYrU CBbpP3aHuW YCAyru 3a
cneppawmte 60 MMHYTH, 33 Aa NO3BO/M Ha
Cnyx6ara3a cnewHa Nomoly, 4a ce CBbpKe C
KnneHTa 6e3 cmyweHmsa. *

NoTtpebutenst Ha ABTOMOBUW/IA BUHaru uva
Bb3MOXXHOCT [a M3NpaTv pbyHa 3asABKa 3a
nomouy, Ha ob6LWecTBEHUA HOMEP 3a CreLlHW
C/ly4an, KaTo HaTUCHe crneuuaneH GYTOH Ha
60ppa Ha ABTOMOBU/IA.

* camo 3a HAKOWM MoZenun/Bepcun; 3a mosese
nHdopmauma BukTe YEBCAMUTA - pasgena 3a
CBbP3aHOCT.

2,2, SOS call / Help
Tasu YC/IYTA, Korato e HanwdHa, ce npesocras
oT JOCTABYMK HA YCTIYT U, KOWTO € BbHLLEH 38
STELLANTIS EU.

B cnyyait Ha 3HauUMTeNeH yaap, perncrpupaH or
YCTPOMCTBOTO sbpxy ABTOMOBW/A ¢
nocnezBawo cnmpaHe Ha camoro ABTOMOBW,
ot ABTOMOBW/TA aBTOMaTH4HO ce wm3npala
ncKkaHe 3a nomouw, Ao ONEPATUBHMA LIEHTLP ,
3ae}HO ¢ NpejaBaHe Ha JaHHUTE, Heob6Xxo A
32 uaeHTuduuMpaHe ¥ onpegensaHe Ha
mecTononoxenmero Ha ABTOMOBWJIA. Cnep,
ToBa OMNEPATOPCKUAT LLEHTDBP we ce onvra g
OTroBOPWU Ha MONYYEHOTO MOBWKBaHE WU Ja
M3BMKa NbTHMKA Ha 6opaa Ha ABTOMOBUNA 3a
fAa nposepu HeobXOAMMOCTTa OT NOMOLY, U [
npeaynpeamnobuiectse H1Te cayK6M 3a cneluHa
MeAMLMHCKa MOMOLL, aKo € Heo6XoaUMO.

NbTHMKLT B ABTOMOBWU/TIA nma cbwo Taka
Bb3MOXXHOCT PBbYHO Ja NOMCKa momouy ot
ONEPATUBHUA LEEHTbP uype3 HaTucKaHe Ha
CboTBeTHUA BYTOH UNM 4pe3 usbupaHe Ha
CbOTBETHOTO MEHI0O Ha pagunonpuemHika
(Korato vma TakbB).

MpeaynpexaeHwe: dyHkumnte 3a  SOS
NOBMKBAHE MOXe Aa He ca AOCTbNHW npes
nbpBaTa MUHyTa Cnej CTapTUpaHeTo Ha
asTomobuna.

2.3. ABTOMaTUYHO rNacoBO NOBUKBaHe
3a CMNEWWHA nomMoLy,
B abpikasu, B Kouto YC/TYTATA He e fOCTbIHA
No HauYMHa, oNucaH B NpeaxoaHuna YneH 1.1. wm
1.2. wu/wnn cnep vsTudaHe Ha YCNIYTATA
nocoyeHaBuneH 1.2., B cnyyaih Ha 3HaUUTeNeH
yaap, peructpupan ot YCTPOMCTBOTO Bbpxy
ABTOMOBWNA, c nocneagaw,o U3KNto4BaHe Ha
camoto ABTOMOBW/, ot ABTOMOBWIA
ABTOMATUYHO Ce NnpenpaLla r1acoBo NOBUKBEHE
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3a nomolLL, KbM Homepa Ha Cay:k6aTa 3a dneluHa
nomow, 3a CbOTBeTHata TepuTopws, 6e3
e/iHOBPeMEHHO M3MpaLaHe Ha JaHHU
ObuwecTtBeHara cnyxba 3a cnewHa novowy, e
peficTBa B CbOTBETCTBME C  MECTHOTO
3aKOHOJATENCTBO U cobcTBeHUTe 1
onepaTtvBHM NpoLeaypu.

BbB Bpb3Ka c ycnosua 1.1;1.2; 1.3 KAUEHTBT
NOTBbLPKAABA, Ye 3a MPaBUNHOTO U3MNpaLLigHe Ha
3anBKata 3a nomouw, ABTOMOBW/IA Tpsabea ga
ce Hamupa Ha MACTO, NOKPUTO OT MobwieH
curHan n GPS caTeNUTHO NOKPUTHE, U Ye Tesn
Mpexu GYHKLMOHMPAT NPaBUAHO.

TepuTopuaneH  obxsar: noppobHocture,
CBbP3aHM C TepuTOpUManHMa o6xBaT Ha
YCNYTWUTE, onucaHm no-rope (4neHose: 1.1;12;
1.3) ca HannuHK B pasgena ,Cebp3aHoCT” HA
YEECAVTA.

MNpeaynpexaeHue: PyHKUUUTE 32 aBTOMATUHHO
rnacoso nosukeaHe EMERGENCY moxe fa He ca
AOCTBMNHM Npe3  nNbpBaTa MUHYTA  Creq,
CTapTMpaHeTo Ha asTomobuna.

3 PaswwupeHa nbTHa nomouy (B Call
AKO € MPUIOXKMMO MO cCuNaTa Ha oTaeneH
[0roBOpP 33 pasliMpeHa NbTHa NOMOLL, Meay
KNUEHTA n STELLANTIS EU, B cayyai Ha
nospeza, 310N0yKa UK APYrn HeyAo6CTEa Ha
ABTOMOBMW/IA ce npunara cneHOTO:

Tasu YCNYTA, koraTto e HanudHa, ce npeaocras
ot OOCTABYMK HA YCNYIWU, HasHadyaBaH
nepuoauyHo ot STELLANTIS EU, n e goctbnHa B
aBTOMATUYEH PEXMM (NOHACTOALLEM BCe OLLE He
e HaanyeH; 3a MHOOPMAUMA  OTHOCHO
akTuBMpaHeTo BUKTe YEBCAMTA) 1 B pbueH
pexum.

B aBTOMaTMuEH PEXUM, KOraTo e HanuyeH, B
CAy4alh Ha HEU3NPaBHOCTU WAU  CEePUO3HU
nospeay, npuumHenu ot YCTPOMCTBOTO Ha
ABTOMOBWUNA, ot ABTOMOBW/IA asBTOMaTH4HO
ce uM3npawa 3asBKa 3a nomow, o
OMEPATUBHWA LEHTDBP, 3aeaHo ¢ npeasaHe
Ha NoNe3HW JaHHM 33 uaeHTUdULMpaHE U
mecTononoxeHne Ha ABTOMOBWIA, kakto n3a
naeHTUdMLMpaHe Ha OTKpUTaTa NOBPe s Uies,
ToBa ONEPATUBHUAT LLEHTBP we ce onwvra ga
OTroBOPU Ha MO/NIY4eHOTO MNOBWUKBaHe, Aa
nposepu Aann UMa HyXaa OT NOMOLL U aKo e
Heo6X04MMO, Aa U3NPATU Ha MACTO NOAXOAALL,
aBTOMO6M 32 NBTHA NOMOLL,

B pbueH pexxum nbTyBawmar 8 ABTOMOBWIA
MMa CbLLO TakKa Bb3MOXKHOCT PBbYHO Aa noucka
nomow, oT OMEPATMBHUA LEHTbLP, kato
HaTUCHe cboTBeTHUA ByTOH ASSIST man Kato
nsbepe CbOTBETHOTO MeHIo Ha
pagnonpueMHUKa (KOraTo Mma TakbB).

TepuTopuaneH obxsar:

NoppobHocTM 3a TepuTOopUanHma obxeaTt Ha
Ycnyrata ca HaNMYHK B pas3ziena 3a CBbp3aHocT
Ha YEBCAMTA Ha ABTOMOBUNA.

Mpepynpexaexne: dyHKuuUTE Ha
PaswmMpeHata NbTHa NOMOLL, MOXKE A3 He ca

AOCTBMHM nNpe3 nbpeata MUHYTa Cnea
cTapTupaHeTo Ha asTomobuna.

4 06cnyKBaHe Ha KNNEHTH
Tasu ycnyra, KoraTo e HaauyHa, Npejnar Ha
KNWUEHTA nomouy, B cnyyaid Ha npobaemn win
Heo6xo4MMOCT OT MHGOPMaLMA NO BbNPOH,
cBbp3aHn ¢ ABTOMOBUA W win usnonssaHeTo
Ha YC/TYTUTE.

Monseatenatr Ha ABTOMOBUNA  uma
Bb3MOXHOCT [ja OCbLUECTBM PbYHO MOBUKBHE
OVPEKTHO KbM cnybara 3a obcnyxeaHe Ha
KnueHTu Ha STELLANTIS EU, KaTto HaTucHe
CbOTBETHMA crieumaneH 6yToH UM KaTo vsbepe
CbOTBETHOTO MEHHO Ha PAAMOYCT POMCTBOTO (KO
MMa TaKoBa).

WckaHeTo ce oTnpasa Kbm cayxbara 3a
o6cyKBaHe Ha KAMeHTU Ha STELLANTIS EU
3ae4HO C nNpejaBaHeTO Ha  AaHHWTe,
HeobxogMmn 33  uaeHTUdMUMpaHeTO U
MecToHaxoxaeHneTro Ha ABTOMOBW/A, 3a ga
MOKe cny:kbaTa 3a 06CcnyKBaHe Ha KAMeHTU Ja
npeAocTaBu UckaHaTa uHbopmauus.

5 OKN3, CbCTOAHUETO Ha

asTomo6buna (VHR)

Tasun ycnyra, KOraTo € HannyHa, Moe Aa 6bae
npegocTtaseHa, npu ycnosue ye KIAUEHTLT
npeABapuTENHO e CboBLLWI BaUAeH aapec Ha
e/IeKTPOHHa NoLa Ha Mpe»kara 3a Nomoly, Ha
STELLANTIS EU.

VHR npegocTasa MHGOpPMaLMA 3a CbCTOAHMETO
Ha ABTOMOBUNA un cbobuwasa 3a
NOTEHLUMANHATE HYXAM OT NOAAPbIKKa upes
nepuoanyHun umemnu ao K/TMEHTA b3 ocHog
Ha faHHUTe, CbbpaHu 1 oTYeTeHu oT GopaoaiTe
ypean Ha ABTOMOBUNA.

Ta3u Ycnyra, KOrato e HaNuyHa, BKAH0YBA ChLLO
Taka cbobLiaBaHe B [JokNaAa 3a CbCTOAHWETO HA
aBTomMo6uNa Ha cnelmanHa Bpb3Ka , TbpceHe Ha
THProBCKM NpeacTasuTen” 3a nae Hmdonumpae
1 M360p Ha CEPBU3EH LLEHTBLP OT odULManHara
mperka Ha STELLANTIS EU, kbaeTo moxkeTe fa
oTuaeTe, 33 Aa U3BbpLIMTE Heobxoauwe
MHTEPBEHLMM 33 NOMOLY,.

KpuTepuunTe 3a n360p Ha TO3M LIEHTBP 33 YOIy
cacnegnuTe:

- 6nusoct Ha ropecnomeHarma
LUeHTbP A0 MACTOTO, NOCOYeHO OT

KNUEHTA;

- Ha GUPMEHOTO HaMMeHOBaHMe Ha
LeHTbpa  3a nomouy, or
oduumanHarta mpeska Ha
STELLANTIS EU oT cTpaHa Ha
KNUEHTA.

6 Eco Score (EkonoruyHa oueHka)

Eco Score e YCNIYTA, koaTo gasa Ha K/IMEHTA
cbBeTM 3a nogobpsBaHe Ha CTuUNa My Ha
wodupaHe, KOraTo MMa TaKuUBaA.

[aHHWTe 3a  ycKopeHueTo, 3abassHeTo,
CKOPOCTTa M CMAHATa Ha MNpejaskuTe ce
3anNucBaT B peanHo Bpeme U Ce U3NON3ET 3a
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noJsiyyaBaHe Ha pesyaTar, KOWTO Ce NOKase Ha
eKpaHa Ha paguoypeabara.

MoTpebuTeNaT MOXe CbLLO TaKa 4a Nperex
pesyntatute OT NPeAUWHU NbTYBaHWUA B
MOBUTHOTO NPUNOXKEHUE

7 MoHUTOPUHI Ha _pa3xoga Ha
ropuso Ha 6opaa (OBFCM)

B cvoTBeTcTBME C YneH 9 OT PernameHT 3a
nsnbaHeHve (EC) 2021/392 (,OBFCM") Tam
perynatopHa  ycayra no3sonnsa Ha
EBponeiickata areHUMA 3a OKONHaTa cpeda
(EAOC) pa cvbupa gaHHu 3a ABTOMOBWUNA
CBbP3aHM € M3non3saHeTo My (Kato VIN, obiwo
M3MUHATO pa3cToAHUe, 06O KOHCYMMpPaHO
ropuso, obua eHeprua OT MpexaTa B
6aTepuATa, KOraTo e NPUNOKUMO).

Te3n paHHM ce wu3nonssatr ot EAOC 3a
HabnlogeHWe B  peanHW ycoBMA  Ha
notpe6seHMeTo Ha rOPMBO U eHeprua U Ha
emucunte Ha CO2 Ha HOBUTE MNpPEBO3HU
Cpe/cTBa B aHOHMMMU3UPaH M 0606LLeH BuA,.

Tasn YC/TYTA ce npeAocTaBA B NPOAb/IKEHME Ha
15 roauHuM cnep nNbpPBOTO MyCKaHe Ha
aBTomo6uNa B ABMKeHMe. KaKTo e nocoyeHo B
pernameHTa 3a, 0OBFCM*, KTUEHTBT moxke ga
OTKaxKe cbbMpaHeTo v NpesaBaHeTo Ha JaHHU
3a ABTOMOBWJ/IA 3a perynatopHu Le/m Ha
OBFCM. ToBa MOXe fa CTaHe, KaTo Ce CBbpMETe
¢ LUeHTbpa 3a obcnykBaHe Ha KAueHU
(MHbOpPMaUMATa 332 KOHTAKT € HaauyHa Ha
ye6caiiTa Ha MapKaTa 3a Baluata cTpaHa).

8 OnosecTsABaHe Ha npobera 3a CAR
PASS acoumauua (camo 3a benrua)

Tasu ycnyza e akmueHa camo 68 benaus, Kamo
0ma080p HA pe2ynamopHo u3uckeaHe om 2020
2.

3a Aa ce NpeAoTBPATAT U3MAMUTE, TA CE CHCTOU
B NpeJocTaBAHeTo Ha 4 NbTU FOAMWHO Ha
KMNOMEeTpaKa Ha BCEKU perucTpupaH B bema
aBTOMO6MN Ha CarPass acouuaums,
ynbAHOMOLWWEHa OT 6Genruitckute Bnactu aa
cbburpa v KOHTPONMPa Te3U JaHHMN.

3a cBbp3aH aBToMO6MA To3M Npober ce ctbupa
over the air, ako Apyra ycnyra oT nakera
CONNECT ONE Beue u3McKea ToBa cbbupaHe.
Te3sn paHHW ce npepasat Ha CarPass npu
NOMWCKBaHe OT TO3M OpraH

Tasu ycnyra ce npeAocTassa NOXKWU3HEHO, AOKITO
CarPass M3UCKBa AaHHWTE  (aBTomobwn,
peructpupat B benrus)

9 Npunoxenue no Bb3ayxa (AOTA)
Tasu YC/IYTA, koraTto e Hanwn4Ha, ce nNpeaocras
oT JOCTABYUK HA YTUIYI U, KOWTO e BbHLLIEH 3a
STELLANTIS EU.

AOTA (Mpunosexue Over The Air) no3sonsg Ha
ONEPALUMOHHATA CUCTEMA pa akTyanusupa
ANCTaHUMOHHO codpTyepa Ha
KOMMIOTbPU3UPAHOTO YCTPOWCTBO 7]
NPUNOXHUA codTyep Ha pagmoanapara, 3a [a
npepoctasu Ha K/TMEHTA no-HoBu Bepam Ha
codpTyepa, KOMTO BKALOYBAT HOBU GYHKLIMM Wan
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nogobpeHus/oborarasaHe Ha Bewe
npeanaraHute GyHKUMM.

FopenocoyeHunTe akTyanmsaumm ce U3BbpLIEaT
no npeueHka Ha MAPKATA

Tesn akTyanusaumu morat Aa NOBAUAAT Ha
AaHHUTe, cbxpaHaBaHu B YCNYITUTE HA
ABTOMOBUNA, wnan pa ™  npemaxHar.
KNMEHTBHT noTtebpKAaBa U U3PUYHO Npuems, Ye
STELLANTIS EU He HOCM OTrOBOPHOCT 3a 3aryba
Ha AaHHKU. K/IUMEHTDBT He e cob6CTBEHMK Ha
codpTtyepa Ha YCNYTUTE, HUTO

npupgobusa npasa Aa  M3nNon3Ba WM
moauduumpa T03m codpTyep CaMoCTOATENHO.
KNUEHTBLT npuema, ye STELLANTIS EU uma
npaso fJa paboTu oOT pascTosHue, 33 Aa
aKTyanusupa coptyepa.

KNMEHTBT npuema M nNOTBbP)KAABA, Ye
aKTyanusaumute we 6bAaT cbobuiaBaHU Ha
KNUEHTA ype3 MHPOpMaLMOHHO CbOobLLEeHME,
NOKa3BaHO Ha AWUCNEeA Ha PaAMOYCTPOICTBOTO.
HAKOM HeobXoAMMM U BaXKHWM aKTyanusaum
(Hanpumep, HO He camo, ¢bpMyepbT Ha
paguoanaparta) we  6bAaT  M3BbPLUEHU
He3abaBHO, [oKaTto 3a Apyrv (Hanpuwmep,
NpWUAOKeHUATa, M3NbAHABAHU Ha
pagmoanapara) KNUEHTBLT we Mma
Bb3MOHOCT [1a OT/IOXKM aKTyaNu3aLmuaTa BbB
BPEMETO [0 MaKcMmaneH 6polt npenpatki,
cnef, KOWTO WHCTanaumaTa lWe 3anouHe
aBTOMATUYHO.

AKO npuM  CNeABalWlOTO  BKIKOYBAHE  Ha
3axpaHBaHeTO aKTyanusaLmATa BCe OLLe € B XoA,
pagnoto we uHbopmupa KIUEHTA 3a

NPOTUYALLMA NPOLLEC U LWe o Npeaynpeam 3a
BpeMeHHaTa HegocTbnHocT Ha YC/IYTATA.

TepuTopuaneH obxear:

NoapobHocn 3a TeputopuanHua obxeat Ha
YCNYTATA ca HannyHK B pasgeia 3a (Bbp3aHoCT
Ha YEECAMTA.

10 MW3secTMa 1 npunoxeHua B
asromobuna

Tasu YCJIYTA, Korato e HanuyHa, npegnara Ha
KnveHta Bb3MOXHOCTTA Aa nosnyyae
cbobuweHua n/vnn n3BecTua n/wm
NPUNOXKEHWA, CBbP3aHM C NPefoCTaBAHETO Ha
YCNYTUTE, KakTo 1 CbobLLe HUA 33 HanoMHsHe
33 KaMMNaHWM 3a M3Ter1AHe Ha CTOKM OT Nasapa
WAW 33 NAaHWpaHa NoAAPbBIKKa MAW Apym
ycnyru.

KNUEHTBT morKe [a ce CBbpKe Cbe Cy»Kbara 3a
obcnyxBaHe Ha KnnMeHTU Ha STELLANTIS EU, 3a
A  NOUCKa AoNbAHUTENHA WHbOopMaup
OTHOCHO NOJyYeHUTE CbOBLLEHNA.

3a KamnaHuuTe 33 u3TernAHe OT nasapa
KUEHTDBT Tpnab6sa BuHarM ga ce no3oBasa Ha
MHPOpPMaLMATa, NpeaoCcTaBeHa B NUCMEHOTO
cbobLEeHNe 3a UHANMBUAYaNHATa KaMMNaHWa 3a
n3TernaHe ot nasapa, NONy4YeHO MO notiara or
cobcTBeHMKa Ha ABTOMOBUNA.
TeputopuaneH obxsar:

MNoapobHocM 3a TepuTopManHua obxsar Ha
Ycnyrata ca HanMYHK B pasgena 3a CBbpP3aHoCT
Ha YEBCAMTA.

11 [peBaHTMBHa NO, bXKKa (camo

32 0TroBapA LM Ha YC/10BUATa SIekA
TbProBCKU NPEBO3HMU CPeACTEa 33
npodecuoHanHu unn _ 6usHec

KIIVIEHTVI[

Tasu ycnyra e yact ot O6wmTe ycnosua 3a
nonssaHe u npogaxba Ha Connect One u
cnepoBaTesHoO e BKAtoYeHa B Cnopasyme HYeTo
3a MOKyMKa 1 e 4acT OT Hero

Tasu Ycnyra moske aa 6bae npeocrtaseHa npu
ycnosue, 4e KnMeHTBT npepsapuTenHo e
NOoCOYMA BanuAeH UMeln ajpec no Bpeve Ha
npoueca Ha 3aKkynyeaHe Ha AsTomob6uia
Ycnyrata ce npepocTasa camo 3a cAegHure
mogenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat Scudo
MY23, Fiat Ducato MY23. OT Bpeme Ha Bpeme
[loCTaBYMKBLT MOXe [a paslinpAsa ramara ot
[ONYCTUMU aBTOMOBU/IN, KAaKTO € OMucaHo
[ONBAHUTENHO Ha YebcaiTa

11.1. OnpepeneHue

,OTOpU3NpaH cepsns” e ogobpeH cepsms ot
mperkaTta Ha npoussoauTena Ha ABTOMOBUA
KOMTO € YyNbIHOMOLLEH A3 U3BbPLLBA PeMOHTU
Ha ABTOMOBU/IA.

LCV  uanm nekotosapeH(u) asTomobun(w):
JlekoToBapeH(n) asBTomobun (1)
,Nnarpopma“e yebcalTbT am nnatpopmara Ha
[ocTaBumka  Ha yenyrv Ha appec
www.free2move-connectfleet.com KbA,ETO
KNnMeHTHT MoXKe Aa ynpaBnsAsa HacTpoikTe Ha
Ycnyrata v ga nonyyasa MpegynpexaeHuara.
LMpeaynpexaenve”: npeaynpexaeHse u
npuApY)KasaLa ro MHGopMaLUa, U3roTBEHN OT
MHGOPMALMOHHUTE cMCTeMM Ha [loCTaBumnKa Ha
YCNYTW, Kato ce W3MNoA3Ba TexXHWU4eckdra
MHbOpPMaLMA, NpeaasaHa OT YCTPOWCTBOTO Ha
ABTOMOGMNA, KOATO BK/HOYBA NPEAYNPEXALHAA

3a noaApbKKA
11.2. MpepocraBaHe Ha ycayrata u
aKTUBUpaHe

Tasu ycnyra ce npeAoCcTass Ypes A0CTaBUMK HA
ycnyru, koito e Free2Move SAS 45 Rue de kb
Chaussée d'Antin 75009 PARIS - ®PAHUMA
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA : FR11790020606 / EORI =
FR79002060600022 ("F2M").

KnneHTHT MoXe ga usnonssa Ycnyrata ypes
Mnatpopmara. AKo KaneHTHT pewn aa
Hanpasu, TON ce cbriacaea Aa ro U3Nos3ea B
cboTBeTCTBME C pasnopedmTe Ha COBCTBeHUTE
ycnoBuA 3a Noa13BaHe Ha [locraBymka Ha ycaym.
NindHnTe paHHM Ha KnveHnTa we 6baar
obpabotBaHuM OT [locTaBuMKa Ha YCAyru,
[elNCcTBall, B KAYeCTBOTO CU Ha CaMOCTOsTeNleH
aAMUHUCTPaTOp, ] CboTBeTCTR/E c
YBe JOMIEHWNETO 3a MOBE PUTENHOCT, Ha/IHO Ha
yebcaiita Ha [ocTaBuMKa Ha  ycaym
https://www.free2move.com

Ha wnan cnep patata Ha fJocTaBKa Ha
ABTOMOBWNA, BannAHUAT UMeln agpec Ha
KnuneHTta ce nsnpauwga Ha [JoctaBymKa Ha ycnym.
KAWEeHTDHT Wwe noayum umein ot Joctasymka Ha
YCAYrY, CbAbPXKAW, KpaTKO ONucaHue Ha
Ycnyrata, KOATO Beye e aKTMBMPaHa, U Npoueca
Ha gocTbn Ao Naatdopmara u/mam npomsHa Ha
HACTPOMKMTE, aKo e He 06X0AMMO (BK HOUUTENHO
AeaKTueupaHe Ha Ycayrarta).

CunTaHO OT HayanHaTa AaTa Ha rapaHuuAaTa u
KaTO W3KAOYEeHWe OT CpOoKa, onpejesieH 3a
naketa ot ycayrn Connect One, Ycnyrata ce
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npeAoCTaBs 3a CPOKOT HETUPU FTOAMHM KaT o YacT
oT naketa oT ycayrn Connect One. Cnep, Tosn
CpoK Ycayrara e ce NnpeBbpHe B A0NWIHUTENHA
ycyra u3sbH naketa ot yanyr Connect One, 33
KOATO We e HeobXoaum HOB AONMbAHWUTENEH
aboHameHT, 3a KOMTO KAMeHTBbT moxke Aa ce
aboHupa no kenaHwe cnep npuemarHe u
nnawaxe npes MNaarpopmara.

11,3. OnucaHue Ha ycnyrata

Korato papeHo MpeaynpexaeHne M3UCKBE
Hamecata Ha TeXHWUK Ha ABTOMOb WA, KnueHTsT
e Mo/ny4M W3BecTMe Mo UMeiln wu/wau Ha
Mnatdopmata CcbC  CbAbp)KaHWETO Ha
MpepynpekaeHVeTo M Bpb3Ka KbM CUCTeMaTa
3a OHNalH pe3epBaLLm, KOATO e My NO3BOM
[a Hanpasu OH/aliH pe3epBaLuA 3a cpeuga ¢
M36paHMA OT Hero OTOPU3MpaH CepBIs,
Hamupal, ce B CTpaHaTa Ha perucTpauys B
cnyyait ye AsTomobUNBT He e B CTpaHaTa Ha
percTpauusa, a e B CTpaHa, MOCOYeHa B
naparpad 9.5 no-gony, Ha KnueHTa we 6uae
npeA/ioxeHa cpela Npyu 3aBpbLlaHeTo My B
CTpaHaTa Ha perucrpauua uau uwe 6bae
nocbBeTBaH A3 M3M0/13Ba CbOTBETHATA YC/yIa 3a
NbTHa NOMOLL.

Tasu cpelwwa we 6be oCbLLECTBEHA CAMO e,
cnopasymeHue ¢ KaneHTta u Wwe ce nposeje B
0TOpPU3MpPaH CepBuU3 No HeroB M3bop, Hammpal,
ce B CTpaHaTa Ha perucTpauus. B cayvait ve
ABTOMO6MANBT He e B CTpaHaTa Ha perucrpauys,
a e B CTpaHa, nocouyeHa B naparpad 10.4 no-
pony, Ha KnuneHTa we 6bae npeasioxeHa cpeLla
npu 3aspblaHeTto My B CTpaHata Ha
perncTpauma unau we 6bae NocbeBeTBaH Aa
13M0/13Ba CbOTBETHATA YC/Iyra 33 NBTHA NOMOLL,

Ce\MWYEH OTYeT Ce M3MpaLia No esIeKTPoHHA
nowa Ha KnueHta u/unu Ha Nnardopmara ¢
0606LWeHNe Ha NpeaynpexaeHmaTa (ako uma
TaKMBA), KOWTO Ca Ce MOSBW/IM HA Herosm
AsTOMOGMA Npes 7-Te AHW Npeay Aatata Ha
oTueTa.

MeceueH oTyeT we 6bae M3NpateH no
eNeKTpoHHa nowa Ha KaueHTa u/mamn Ha
MNnatdopmara ¢ obobueHre Ha parata Ha
cnepBaliata UAM  HaAXBbp/eHa NOAAPbBHKKA
(Korato e HanuMyHa) U/MNM Ha NOKa3aHWATA Ha
KMIOMETparKa 3a C/1efBalara MM HaaXBbpeHa
NoAAPBIKKA (KOraTo e HaAuyHa).

MpeaynpexaeHveTo ce OTKpUBa 1 pasbrpaupes
TeXHWYeckata MHGOpmaums, npepgasaHa or
TenematunyHua 610K/ yCTPOWCTBO or
ABTOMO6M/Ia KbM MHDOPMALMOHHUTE CUCTEMA
Ha AOCTaBYMKA Ha yCayry.

Bb3 ocHOBa Ha Tasn MHdOpMaLLMA MoXKe A3 Buae
334eMCTBAaHO NpeaynpexaeHie 3a cnepxure
KaTeropuu obopyasaHe (6e3 orpaHuyeHue):

- CuCcTeMa 3a TEXHUYECKO 06CNYKBaHe Ha
aBTomobuna (Kato cepsM3Ha namna)

- CUCTEMM 33 CUTYPHOCT (KaTo Bb3AylLHWUTE
Bb3rnasHMULM) - CUCTeMa 3a noAnomaraHe Ha
wodupaHeTo (Kato ESP)

- 3aaBUIKBaHe (BKIIOUMTENHO ABUTaTens)

- CnupayHa cuctema (Kato ABS)

- HuBa Ha TeyHOCTUTE (HanpMMep HMBOTO Ha
MacnoTo)

AKO cpej, Te3u KaTeropum Hakoe obopyBaHe He
€ MOHTMPAHO UM He e TeXHUYECKM CNOCOBHO Ja
npepasa lNpeaynpeskaeHne nopagn moaena
WM NOKpWUTMeTO Ha  asTomobuna, 3a
cboTBeTHOTO 06opyaBaHe He MoKe Ja ce

npepasa Mpeaynpexaexve.

KNneHTHT MoXe Aa feakTueupa YcayraTa, Karo
nuwe Ha cnegHua UMenn agpec Ha F2M:
support- connectfleet@free2move.com
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11,4. Ycnosusa 3a ekcnaoarauyms
TexHuueckata MHpopmaLma 3a asBTomobuna u
npeaynpeaeHuata  morat  Aa  b6bvaar
npefaseHu Ha KnveHTa camo ako ca U3NbHeHu
cnefHUTe ycnoBsus:

[ KNANMEHTBT e cbobumn
npeABapuTeIHO BaAUaeH afpec Ha
eNeKTPOHHa MoLwa no Bpeme Ha
npoueca Ha 3aKynyBaHe Ha
asTomobuna.

L] [LBUraTeNAT Ha aBTomobwia Tpsbea
na pabotu n asTomobuna TpAbea
Aa Ce HamMpa B PaiioH C NOKpuTVe
Ha MmobuneH onepatop (6e3
TeXHWUYeCckn, aTmochepHu wm
TonorpadckM  cmyuleHua  Ha
NOKPWUTMETO) U B €4HA OT CTPaHUTE,
n3bpoeHn B naparpap 105
(TepuTopuanHocT) no-gony

L] AKO ABUTaTeNAT He paboTn win ko
aBTOMOGUNBT He Ce HaMMpPa B 30H3,
NOKpPUTa OT Mpexa Ha MobwieH
oneparop, WHpopmauuaTa ce
CbXpaHABa M npefjasa npu
CNefBaLLoTo NycKaHe Ha ABurarens
VAW NPU NOBTOPHO B/IM3aHE B 30H3,
NoKpuTa oT mobuneH oneparop.

L] YCTpoMCTBOTO UMAM  MoAaynuTte,
Heob6XxoaMMM 33 GYHKLMOHMPAHETO
Ha YCTPOICTBOTO, He TpAbBa Aa ;a
6unn noBpeaeHN Npw 310N0NYKG,
Kpaxba unum apyro cbbutue.

MeceyHuar umein oT4yeT, MNOCOYeH B
OMUCAHUETO Ha yCayrata, MoXe fa He OTpasAs
BCUYKM CbOTBETHM AaHHU, aKO HAKOE OT ropHuTe
YCNOoBUA He € U3NDBJ/IHEHO.

11,5. TeputopuanHoct
TexHuuyeckata uHdopmaums, Heobxoavma 33
OTKpWUBaHeTO n TbAKyBaHETO Ha

npeaynpekaeHuaTa, Moxe Aa 6bae npeaasHa
oT ABTOMO6MNA CaMO B CeJHUTE AbPIKasK, B
33BMCMMOCT OT NMOKPUTMETO Ha TenedOoHHara
MpeXKa v caTeIMTHUTE CUCTEMM 33 Fe ON1oKayA B
paiioHa, B KOWTO ce Hamupa ABTOMOGULT:
WUTtanusa, Ucnanus, NopTyranua, O6eauHeHoto
Kpancteo, ®paHums, AscTpus, [epmaHus,
Benrus, ltokcembypr, HugepnaHausa, Nonwa.

11.6. OTroBopHOCT
MpeaynpeaeHWATa U CBbp3aHatTa C T
MHOPMaLMA He 06XBaLLAT BCUYKN Bb3MOMHU
HeW3NpaBHOCTM M  arperaty, a  camMo
npeaynpekaeHuaTa, KOUTO morat ga 6baar
33feicTBaHN OT KaTeropuuTe obopypasaHe,
n3bpoeHu B naparpad 10.2 no-rope, 40KOAKOTO
ToBa 060pyABaHe € MOHTMPAHO Ha CbOTBETHOTO
ABTOMOBMUII.

OTKpMBaHETO Ha  MpeaynpexaeHa U
CBbP3aHUTE CTAX KOHTAKTU C KAMEHTU cacavo 33
nHbopmauua. TAXHOTO CblLLeCTByBaHE He
ocBoboxpgasa KnveHta Ha ABTomobuna wm
Monssatensot:

- CMa3BalK1 MHCTPYKLMUTE B PHKOBOACTBOTO 33
ynotpe6a Ha aBToMO6WNa/HapBbUHWKA,

- 06pblya BHMMaHMe Ha npobera, NOKasaH Ha
KMnomeTpaxa Ha AsTOMO6MNA, U3MUHANOTO
BpeMe, CUrHanuTe, nokassaHu Ha TabaoTo Ha
AsTomobuna, HuBaTa Ha  TeyHocTuTe,
CbCTOAHUETO Ha ABTOMOGMMA U BCUYKM ApYyM
MHAMKATOPM 32 HEU3NPABHOCT MW TEXHMWHECKA
npobnem, 1 BnocneacTene Aa npeanpueve
BCMYKM NOAXOAALLMN AeWACTBUA U NO-CNe LManHoO
Aa rapaHTUpa, Ye BCUYKM Heobxoamm
TeXHUYeCKM onepaLumn ca ussbpLUEHN.

KNMeHTHT e OTroBOpeH Aa cu 3anuiue cpeLa ¢
OTOPU3UpPaH CepBM3, KoraTo ToEa e
Heo6x04MMO. [loCTaBUMKBT Ha YCYrU HE HOM
OTrOBOPHOCT 33 YCAYruTe, NpPesoCTaBeHn or
0TOPM3MPaHWA CEPBHU3.

11.7. Mpopak6a amn npexsbpisaHe Ha
asTomobuna

3a usbarsaHe Ha CbMHEHMUSA, CbrnacHouneH 93
npu TaknBa obcToaTencrea KAMEHTLT Wwe Tpsbea
Aa npeKkpaTtu Ycyrata v BCeKU HOB COBCTBEHWK
unu npuobpetaten Ha ABTOMOBWUNA we
TpAbBa Aa ce aboHUpa oTHOBO 3a Ycayrara B
TaKbB CNy4all HOBMAT COBCTBEHUK WM
npuobpeTaren Uma npaso Aa M3no38a Yeayrara
Camo 3a OCTaTbKa OT MbPBOHAYANHUA CPOK Ha
Ycnyrata, 3a Kolto ce e aboHupan
HEenoCpeACTBEHO NPeAULLHAAT NbPBOHAYaNEH
KNUEHT

12 E-control*

e GyHKuMA, KoaTo no3sosiaea Ha ABOHATA aa
KOHTPO/NIMPA AMUCTAHUMOHHO  HAKOJIKO
dyHKUMK, 6asuMpaHM Ha ycayruTe 3a
enekTpuyeckn astomobuaum (ENC). Tasm
OYHKUMA e pasgeneHa Ha 3 pasnuuHv
noAdyHKUMM, HanuuHu B MOGBMIHOTO
NpUOXKeHUe U B PagvoTo, a MMEHHO:
3apexaaHe cera, rpaduK 3a 3apeaaHe,
KNMMaTUYeH rpadumk.

* ®dyHKummuTe E-control ce npepgnarar cavio
33 enekTpuyeckn unm PLUG-N xnbpuaqm
aBTomobunu.

12.1. E-control Charge now (3ape:pae
cera) nossonssa Ha ABOHATA ga 3anoue
He3abaBHO npesapexaaHero, ako
ABTOMOBUNDBT Beye e cBbP3aH, 4pes
eauH 6YTOH, NOKa3aH Ha »KenaHata Touka
Ha JloKoCBaHe.

12.2. E-control Charge Scheduke
(Frpaduk 3a 3aperkpaHe) nossonssa Ha
ABOHATA pa nonyu pgoctbn  Jo
npeAnoYnTaH KaseHaap, B KOWTO MOXe 3
ce 3afafie HavyaNneH Yac, KpaeH 4ac, AeH ot
ceAmMuLaTa, NoBTOpeH1e Ha onepauumaTa.

12.3. E-control Climate schedule
(KnumatuueH rpadpmk) nos3sonAsa Ha
ABOHATA pa nonyus poctbn [0
npeAnoYnTaH KaseHaap, B KOWTO MOXe 3
ce 3ajage yYac Ha TpbreaHe, AeH o
ceMuLaTa, NOBTOPEHWE Ha Onepauumsta
®yHKUMATA He BU NO3BO/IABa Aa M3bepete
TO4YHa Temneparypa. Mpv 3a43aeH yac Ha
TpbreaHe  QyHKUMATA  aBTOMATUYHO
n3uncnsasa KomdopTHaTa Temnepartyps
KoATO TpABBa fa ce [JOCTUTHE B
ABTOMOBUNA.

13  Uudposu kntovyose
Lindpposute kntoyoBe ce npepnarar camo 3a
asTromo6unu Jeep, mogenHa roguHa 2026.

Ycnyrata u3nonssa BrpafeHOTO NpUOXeH e 33
noptdelin B cMapTHOHUTE, KOETO NO3BOIABA A
ce CbXxpaHnABa LMPpoBa BE PCUA HA KN HOHOBETE HA
asTomobua. To e AOCTbNHO 3a orpaHuMueH 6poit
cMapTOHU, KOUTO NOAABPIKAT YATPALLIMPOKA
YyecToTHa sieHTa, NFC (KoMyHUKauua B 61v3K0
none) u 6asvpaHun Ha nopTdein Ludpoam
KNoYoBe 3a Kona. Bb3MOXHO e  HAKou
reorpadckM perMoHn pa He noAagbpxar
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noptdeiina Ha cmapTPoHa, KaTo B TO3M CNyYalt
MOKe /3 He e Bb3MOXHO [1a Ce Cb3aaze Lyidpos
KNtoY 3a aBToMo6uMNa. YNTPaLL MPOKOIe HT OBaTa
TexHonorMa paboTu B onepaTuBeH YeCToTeH
[ManasoH, KOMTO Moe A3 He e JOCTbieH 33
rpaxAaHcKa ynotpe6a B HAKOU PETMOHM, Karo B
TO3M CAyYaih UMGPOBUAT KDY MOXe fda ce
M3Mon3Ba camo Kato umdpos kntoy NFC 3a
[0CTbN Ypes AoKocBaHe. LindposuTte Kitovose
we paboTaT 6€313M0a3BaHE Ha NPU/IOKEHNETO
3a CBbp3aH aBToMObMA C/ef NbpBOHAYaNHWA
npouec Ha CABOABAaHE Ha KAlYa Ha
cobcTBEHMKA. BbB BCEKM €AMH MOME HT MOe 13
MMa CaMo efuH KN4 Ha cobcTBeHMKa W
Cb37,aBaHETO Ha KNtOY Ha cOBCTBE HUKA M3NCKEA
notpebutenat ga nputexkasa ¢u3nYedU
Kntoyose 3a aBTomobuna.

- Ycnyrmte  ,undpos Koy ca
npefHasHayeHUn fa  3ameHsT
TPaANLMOHHMWA KNHOYOLbPKATEN 33
asTomobuna.

- NoTpebutenmte Tpabsa apa ce
OTHACAT KbM LMPPOBUTE KNtOHOBS
M cBbp3aHuTe ¢ TAX KapTu NFC cbe
CbUWOTO HMBO Ha CUIYPHOCT W
BaXXHOCT, KaKTO Kb
TPaAULUMOHHUA GU3NYECKM KoY.

- B cnyuyaii Ha  HenpaswiHO
noctasaHe uauM  Kpaxkba Ha
undposua knroy uamn NFC KapTarta
oT notpebutenmTe ce oyaksa Aa
CbOBLAT 33 TOBAa Ha MeCTHWTE
NONULENCKM opraHM U1 3a
npeanounTaHe e Aa JeaKTvBMpar
nsrybexute KNtoyoBe npu
OTOPU3MPaH CEPBU3EH AUNDBP.

- CnoAaensHeTo U AenervpaHero Ha
undpos Katoy oT nopTdeina ce
M3BbpWIBA MO MNpeueHKa Ha
noTpe6buTena v NPoU3BOAUTENAT HA
aBTomob6una He cnefBa Aa Hom
OTroBOPHOCT 3a 310ynoTpeba cbe
cnofeneHus uMdpoB KAtoY.

- Mpenopbysa ce noTpebutenvre
BMHArM Aa cnoAent LMdpoB Kito4
C KOZ, 33 aKTUBMpPaHe 3a No-ronava
CUIYPHOCT.

- Ycnyrmte 3a  uudposua  Katod
TpAbBa ga 6baat npekparteHu ot
HacToAwmA CcoBCTBEHMK npemm
npopaxbata Ha asTomobuna Ha
HoB MoTpebuTen.

- YnpaeneHneto Ha  uudpposm
KntoyoBe B aBTOMO6MNA U3UCKEA
asTomobuna ga 6bae cBbp3aH C
obnayHm ycnyrm. B cayyain Ha
npobnemn C NOKPUTMETO Ha
Mpe’KaTa e Bb3MOXKHO yCNyrure 3a
unbposuM  KNOYOBE  Aa  He
dYHKUMOHUpPaT no
npeaHasHavyeHUe, KOETO MOXe 3
AoBejJie A0 CMYLLEHMA BbB BPb3Ka C
[ocTbna ao asTomobuna.

- MNoTpebutenmte Tpabsa apa ca
HaAACHO CbC CbCTOAHMETO Ha
CBbP3aHOCT Ha aBToMo6uNa, Npeay
A3 cnofenAatr W npeKparsear
KNtoyose.

- BuHaru ce npenopbysa NoAXOAAL,
pesepBeH [oCTbN, 33 Ja ce

Connect ONE — 06w ychoBmA 3a ekcnioatayma 1 npoaarkoba



rapaHTupa, ue noTpeburenvre
HAMa 4@ ocTaHaT B 6e3m3xoamua
nopagu cBbp3aHOCT Ha
YCTPOWCTBOTO, CbCTOAHME  Ha
3apAfa Ha yCTPOMCTBOTO UM apym
npobnemm, CBbp3aHn c
TexHonoruATa.
- MpownssoauTenat Ha asTomobuwia
HEe HOCM OTFOBOPHOCT 3a Nnpo6nemu,
Bb3HMKHaAM B  pe3yntaT Ha
HensTpUTH oT  npeauwWwHuA
co6CTBEHMK K1IOYOBE.
3a noseuye MHPOPMALMA, MONA, MpPOBEpPeTe
yebcaliTa Ha NpousBoaUTeENs Ha aBTomobwia
Mnn ce cebpxeTe ¢ LleHTbpa 3a KOHTaKT ¢
KNMEHTU.

TEPUTOPUANEH OBXBAT HA YCNYTUTE

Feorpadckuar obxear Ha Ycnyrure,
npepoctasaHn ot JOCTABYMKA Ha Ycnym 3a
KnveHTtn, kouto ca ce aboHupanu 3a TaAX B
CTpaHaTa cu Ha npebuBasaHe, e MOCOYEH B
YEBCAMTA.

Mpunara npu nbTyBaHe B CTpaHaTta Ha
npe6uBaBaHe 1 U3BbH HeA.
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MNpunoxkeHue Ib - YCIYTU 3a
Peugeot, Citroén, DS, Opelun
Vauxhall

LOOCTABYUK Ha YCNYTUTE e PSA Automobies
SA a Société par actions simplifiée (Stellants
Auto S.AS.) ¢ kanuTan ot 300 176 800 egpo,
perucTpuMpaHo B TbproBCKMA pPerucTbp w
perncTbpa Ha ApyKecTsata BbB Bepcait nog
Homep 542 065 479, cbe ceganunwe 2 a 10
Boulevard de I'Europe, 78 300 Poissy, ®paHupa
(HapuyaHo no-pony cbuwo u ,PSA”).

KaTo 0610 cbobpaxkeHune, NPogbIKUTE IHOCTTa
Ha ycnyruTe, npeacraBeHu TyK, e 10 roauHm ot
HavyasHaTa faTa Ha rapaHLMATa, OCBEH a0 He e
MN3PUYHO YNOMEHaTO.

Hes3aBMCHMO OT ropenocoyeHoTo, yeayrure ce
npekparasar aBTOMATUYHO, ako
KOMYHMKauMoHHaTa(ute) mpexa(v),
13no0/13BaHa(M1) 3a NPeAOCTaBAHETO UM, BEYe He
e(ca) HanuuHa(v) wam  e(ca) cuaHo
HaToBapeHa(n) nmopagn u3KnouBaHe Ha 2G
n/vnn 3G u/unu 4G mpesa no pelleHve Ha
TeNleKOMYHUKaLVoHHMTEe onepatopu. Mons
nposepeTe Ha YEGCAMTA U ce cBbpMeTe ¢ oTaen
,OBCnyxBaHe Ha KNMEHTU", 3a Aa NpoBepuTe
Lanv moaenbsT Hasawma ABTOMOBWI we 6vae
3acerHart oT TaKkoBa U3K/NOYBaHe Ha MpeXKara.

Hakou oT onucaHuTe TyK Yenyrn (oT6enasam
C +) MOKe BCe Olle Aa He ca HanuyHu. Tosa
3aBMCM  OT MapKata M Mogena Ha
asTomobuna/tuna  Ha asuratena "
TeputopuanHata HanuyHoct. KIMEHTDBT ce
npvKaHBa Aa NpoBepu AeWCTBUTENHATA UM
HanuuHocT Ha YEBCAMTA v rofHOCTTa Ha ceos
ABTOMOGBUAN.

1 NPOLIEC HA CABOABAHE

Moxe fa ce Hanoxu cpasossaHe, 3a Ja ce
AKTUBMPAT HAKOM YCAYrK, KaTo Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusuyepmateneH cnucbk). OceeH
cTbnkuTe no-gony K/AMEHTLT Tpabsa pa
nposepu ganu ABTOMOBW/IA oTrosapsa Ha
V3UCKBaHMATA 3a Ycayrata U Aann Herosoro
CMapT  YCTPOWMCTBO €  CbBMECTUMO C
ABTOMOBW/IA, KaTto npoBepu B pasgena 3a
cBbp3aHOCT Ha YEBCAMTA Ha mapKaTa.

3a fJa aKkTuBMpa pajeHa Ycayra B cBoA
AsTOMO6MA, KNMeHTHT TpabBa 43 M3NBIHA
YCMEeLWHO BCUMYKM CTBMKUM OT mnpoueca Ha
CABOABAHE, KAaKTO € OMMUCaHO No-40Y.

AKO K/NMEHTBT He U3MbBAHM YCNELWHO BCUYKA
HEeob6X04MMM CTLIKK OT MPOLLECa Ha CABOSIBHE,
CMoMeHar no-rope, TOBa e My nonpeuv ga
aKTUBMpaA WAM uM3nonssa Ycayrute B CBOA
AsTOMO6MA.

MbAHOTO 3aBbpluiBaHe Ha nNpoueca Ha
cABosBaHe ce pasbupa KaTo MOTBBPKAEHWE U
cbrnacMe Ha KnueHTa fa yyactsa U fa ce
Bb3M0A3Ba oT cABOABaHETO, KOeTo
334b/IKUTENIHO W3WUCKBA  M3MO/3BaHETO W
06paboTKaTa Ha IMYHN AAHHW, KaKTO € OMUCaHO
B [leknapauuAta 3a NOBEPUTESHOCT, MU
AeaKTUBMPaHETO Ha p,exnuma 3a
NoBepPUTENHOCT", THiA KaTo YcyraTa He MoXe Ja
6bae npeocTaBeHa NO APYr HAuWH.

OOCTABYMKDBT He HOCKM OTFrOBOPHOCT, aKo
npouechbT Ha CABOABaHE He e 3aBbplieH
npasuaHoO.

CABOABaHETO e He0bXoaMMO 3a YCNyruTe, Koo
M3ncKBaT naeHTuduumpaHe Ha KaneHta karo
Monseaten Ha ABTOMOBW/IA, Tbit KaTo
YcnyruTe ca 3anaseHu 1 ce NpeocTaBAT cavio Ha
KnunenTta.

Camo eanH K/TUEHT B faaeH MOMEHT MOXe [
CBbPKE U U3MN0N3Ba CboTBETHATa Ycnyra

1.3 Onpepgenenus

,CasoasaHe” u/vnu ,Mpouec Ha caBoABaHe™
cBbp3BaHeTO Ha AsTOoMob6Mna ¢  aKayHTa
MyBrand Ha KnueHTa (akayHTbT B CbOTBETHOTO
MOBMNHO NPUIONKEHME) B PE3Y/ITAT Ha YCreLlwHo
3aBbplleHnA oT KAaneHTa npouec Ha cCABOABHE,
onucaH B Hactoawwute OBLKU YCNOBUA.
KAneHTHT MoXe Aa MMa caMo efWH aKayHT
MyBrand, cebp3aH ¢ e AuH U cbly ABTOMO6UA.
»Trusted phone number” (fosepeH Te nepoHeH
HOMmep): TenedpoHEH HOMEp, NpPeOoCTaBeH OT
KnueHTa B Herosus/HeitHua akayHT B8 MyBrand,
KOWTO ce M3MNoN3Ba 33 NO/NyYaBaHE Ha BCU4M
Heobxogumn  Kopose 3a CUTYPHOCT,
HeobXoAMMM 33 BCAKO aKTMBMpaHe u/wm
caBonBaHe.

»Trusted SmartDevice” ([loBepeHo cmapt
YCTPOMCTBO): CMapT YCTPOMCTBO (CMapTdoH,
CMapT YacoBHMK W T.H.), perucTpupaHo or
KnuneHTa B Heroeums akayHT 8 MyBrand, Kato ce
M3NON3Ba HEroBUAT JoBepeH TenedoHeH
HOMep.

1.4 nNpouec

141 [pedsapumenHu
u3uckeaHus
YTOUHABA Ce, YeNpOoLEeCHT Ha CABOABAHE MOME
[1a 3aN04YHE CaMo Caef Kato KNMeHTbT:

- e nsTernun Mo 6unHOTO
NPUNOKEHWE HAa CBOETO CMapT
YCTPOWCTBO;

- Ccb3A4an e akayHT 8 MyBrand.

14.2 [poyec Ha cosossaHe 8 Mpu
CMbKu

Cnep Kato KNveHTbT ce yBepw, Ye e U3nbaHwl
BCMYKM NpeABapUTENHMN YCI0BUA, NOCOYEHN B
uneH 1.2.1 no-rope, TOM MOXKe [a Bne3e B CBOA
akayHT B8 MyBrand upe3  mobuaHoto
npuUNoXKeHue.
CmapT ycTpoicTBoTo Ha KnueHTa Tpsabea aa
6bae CBbp3aHO C MHTEpPHeT U  npodwibt
MyBrand Ha KnueHTa Tpsabea aa 6bvae oTeopeH
no Bpeme Ha npoueca Ha CABOABaHE,
BK/IIOYUTE/THO MO BpeMe Ha onncaHuTe no-aony
npeABapuTENHU ETaANM, KOUTO Ce CHCTOSAT B TOBA
KnueHT®vT fa peructpupa cBos  AoBepeH
TeneboHeH HOMep W  [0OBEPeHO CMapT
ycTpoiicTBo B cBos npodpun MyBrand.
B cnyyait Ha npekbcBaHe Ha BpPb3KaTa C
MOBUAHOTO NpunoxeHue w/wan npodwia B
MyBrand u/unn cnupaHe Ha npoueca Ha
cABosBaHe OT cTpaHa Ha KnauneHTa no Bpeme Ha
M3NBAHEHWETO My, Ce npenopbysa KnveHTst ga
cnpe Ha nocnejHata ycnewHo 3asbplueHa
CTBMKA, KaKTO:
- 3anuceaT ce camo  yCMelHo
3aBbpLUEHUTE CTBMNKK;
- npouechbT Ha CABOABaHe  ce
pecTapTvMpa OTHOBO OT Noc/aeaHara
YyCMewWwHo 3aBbplieHa CTbMK3,
Korato KNMeHTHT ce perncTpupa B
cBoA akayHT B MyBrand, 3a ga
3aBbpwy csoa [lpouec Ha
caBosnBaHe.
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Cmvenka 1: CepmuguyupaHe Ha HadexoeH
menegoHeH Homep

Mo61AHOTO NpuoKeHMe npukaHBea KaveHra ga
BbBe/e B CBOA akayHT B MyBrand Homepa Ha
MOBUNHUA cM TenedoH, Ha KOWTO Lie nonywm
ype3 SMS Ko, 3a nposepKa. KameHT T TpAabea 2a
BbBe/e MbHMA KO 33 NpoBepKa B CBOA aKayHT
B MyBrand, 3a ga ygoctosepu mMo6uAHUA
TenedoHeH HOMEp, PerncTpupaH B Herosa
akayHT B MyBrand, Taka Ye Toii Aa cTaHe HeroB
nosepeH TenedoHeH Homep.

Cmunka 2: PeaucmpupaHe Ha Ha 0exOHO aviapm
ycmpolicmeo.

KNnveHT®T nonyyaBa Ha CBOA  AOBepeH
TenedpoHeH Homep SMS ¢ Ko 3a akTUBMpPaHe.
KnueHTbT TpabBa A3 BbBeAe MbAHWUA KOA 33
aKTMBMpaHe B CBOA akayHT B MyBrand Ha cvapt
YCTPOWCTBOTO, KOETO UCKA A3 PETUCTPUPA KITOo
cBOE€ [0BEPeHO CMapT YCTPOICTBO. B cbLioTo
Bpeme ToW Tpabsa ga nsbepe u sbBeae NMUH
Ko4, 3a [fa NOTBbPAM perucTpaumara Ha
[0BEPEHOTO CMApPT YCTPOMCTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Baxcu 3a 8cuYku asmomobunu ¢
u3KntodyeHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano): CdeoseaHe 4pe3 KaAw4a Ha
asmomobuna

Mpeay Aa 3aBbpLUM Ta3mM CTBIKA OT NPOLECa Ha
cagonsaHe, KnneHTbT TpAabBa Aa ce yBepw, ye:

- [0BEPEeHOTO CMapT YCTPOWCTRO e
CBbP3aHO Ype3 MobUNHA MHTEpHET
Bpb3Ka (MUHMMYM 3 G) unum Wi-Fi;

- bluetooth ce aktueMpa Ha
AOBEPEHOTO CMApT YCTPOICTBO, 33
[a ro cBbp)KeTe ¢ aBToMobunaypes
CEeH30pPHMA eKpaH Kato  ce
3anosHaeTe, ako e Heobxoauvo, ¢
PBKOBOACTBOTO 3a MoTpeburens,
KOeTO e [OCTbMNHO OHAalH Ha
YEBCAWMTA Ha mapKata;

- pexkumsbT ,MoseputenHoct” ce
AEaKTUBMPA OT CEH30PHUA eKpH
Ha aBTomobuna, Kato npu
HeobXoAMMOCT ce NpaBu Crpaska B
PBKOBOACTBOTO 3a MoTpeburens,
[OCTBNHO OHNalH Ha YEBCAMTA Ha
MapKaTa;

- MpuTtekasa Katoy 3a AsTomobmA

Tasu cTbnKa No3BoNABA Ha KnneHTa Aa AoKaxe,
ye Toi1/TA e non3satenaTt Ha ABTomo6una, karo
NoKaxe, Ye mpuTekasa ABTOMo6UNa U NnoHe
eAMH OT PU3MYecKUTe KNtoYoBe Ha ABToMO6Wna.
3a A3 3aBbPLUM YCMELHO Ta3N CTbMKa, KNWeHTT
TpabBga Aa:

- [octbn  pgo  AsTromobuna u
CBbP3BaHE Ha HaAAEXKAHOTO CMapT
ycTpoiicteo ¢ AsTomobuna upes
Bluetooth

- BkntoyeTe Ha KOHTAKT aBTOMObWIa
(BkntoueHo Ha  Tabnoto ¢
WHCTPYMEHTU) MAKN  CTapTupaire
Asuratens

- CBbpKeTe aBTOMObUNa C akayHTa
MyBrand Ha KnueHTa, Kato
HaTucHeTe 6yToHa BXO/, noKkaaH
Ha eKpaHa Ha HerosoTO/HeiHoTO
[0BEepPEHO CMapT YCTPOMICTBO.

Cmvnka 3b (8axu camo 3a Peugeot Boxer,
Citroén Jumper, Opel Movano) : Cebp3eaHe
4pe3 u3non3saHe Ha obwuAa npobez Ha
asmomobuna
Mpeay Aa 3aBbpLUM TA3M CTHITKA OT NpoLeca Ha
caponBaHe, KnneHTLT TpAbBa Aa ce yBepw, Ye:
- [0BEPEHOTO CMapT YCTPOWCTBO e
CBbP3aHO Ype3 MObMIHA MHTEpHET
Bpb3Ka (MUHMMYM 3 G) unum Wi-Fi;
- pexumsT ,MoseputenHoct” ce
AeaKTUBMPA OT CEH30PHUA eKpaH
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Ha aBTomo6MNa, KaTo npu
Heo6X04MMOCT ce NpaByu Crpaska B
PBKOBOACTBOTO 33 NoTpebutens,
[OCTBMNHO OHNalH Ha YEBCANTA
Ha Mapkara;
- TOW/TA NpUTEIKaBa KI0Y 33
AsTomobuna
Ta3u cTbnKa N03B0NABA Ha KMEHTa Aa AOKake,
Ye TOI/TA e non3satenat Ha ABTomobuna, Kato
noKaxe, Ye NpuTekasa ABToMo6MNa U NOHe
eAUH OT GU3NYEeCKUTE KNIOYOBE Ha
AsTomobuna.
KNWeHTBT e HasAcHo, Ye To3W npoLec ce
OCHOBaBa Ha jaHHK, M3npaTteHn oT ABTOMObUA
no obnaka Ha Stellantis. TakuBa gaHHM
BK/OYBAT (M He ce orpaHuyasar 4o):
- BpemeBuTe mMapkepu Ha coUTUATa
,CTapTupaHe Ha asTomo6bumna“ un
,CNUpaHe Ha aBTomobuna“

- O6wmar npober Ha asBTomobuna
3a Aa 3aBbPLUM YCMELWHO Tasu CTbMKa, KAueHTsT
TpAbBa Aa:

- [octbn fo asTomobuna

- CrapTupaiiTe ABuratens, Korato

MOBWUAHOTO NPUNOXKEHME BU
noAKaHuW Aa ro HanpasuTte

- BbBeseTe B MOBUNHOTO

npunoxexve obwma npober Ha
ABTOMOGMNA, KAKTO € NOKasaH Ha
60paHOTO Tabso
- Cnpete ABuratens, Korato
MOBWAHOTO  NpWUAOKeHUe BU
NoJKaHW Aa ro HanpasuTe

- MoTebpAeTe Kpaa Ha npoueca Ha
cABOfBaHe upe3 BanuaupaHe B
MOBUNHOTO  NpUNOKeHUe Ha
cBOETO [oBEPEHO cmapt
YCTPOWMCTBO.

Cmuvnka 3¢ (Baxu 3a ecuyku IVI R1High u cavo
3a asmomobunu NAC, Koumo He ca U3ebpwuIu
cogosisaHe 4pe3 KAw4Ya HA asmomobusa) :
CoeossaHe ype3 QR ko0
Mpeam aa 3aBbpLIK Ta3M CTHIKA OT NpoLieca Ha
cagosBaHe, KnmeHTbT TpAbBa Aa ce yBepw, ye:
- AOBEPEHOTO CMapT YCTPOWCTRO €
CBbP3aHO Ype3 MobunHa UHTepHeT
Bpb3Ka (MUHUMYM 3 G) unm Wi-Fi;

- pexxumbT ,MoBepuTenHocT” ce
LeaKTUBMPa OT CEH30PHUA eKpaH
Ha asTomobuna, Kato nNpu
Heo6X04MMOCT ce NpaBu CNpaska B
PBKOBOACTBOTO 3a noTpeburens
[OCTBMHO OHNaitH Ha YEBCAMTA Ha
MapKarTa;

- Toil/TA npuTexasa Ka4Y 3a
AsTomobuna

Tasu cTbNKa N03B0NABA Ha KNMeHTa Aa AoKake,

4e TOW/TA e Non3saTenar Ha ABTOMO6WNa, Karo

NnoKaxe, Yye npuTexasa ABToOmob6una U noHe

e/MH OT PU3MYecKUTe KNtoYoBe Ha ABTOMOGWIa.

Tolt e e AUHCTBEHWAT, KOWTO MOXKe A3 U3MOoN3E

YCNYIn, U3UCKBALLM TOBA CABOABAHE.

3a A2 3aBbPLUM YCMELHO Tasu CTbNKa, KaveHTst

Tpnab6Ba ga:
- [octbn fo asTomobuna

- BkntovyeTe asuratens

- leHepupaiite QR Kog Ha gucien
Ha aBTOMO6WNA, KaToO HaTWUCHeTe
6yToHa ,,[TomebpOux, cmapmupax
asmomobuaa” Ha ekpaHa Ha cBos
akayHT MyBrand B  Trusted
SmartDevice.

- CpgoeTte aBTomobuia C akayHTa
MyBrand Ha KAMeHTa, Kato
cKaHupaTe QR Kopda, nokasaH Ha
aucnnena Ha asTomobuna, upes
Kamepara, nocpeAcreom
Herosuma/HeHua npodun Trusted
SmartDevice.

B cnyuail Ha TeXHUYECKM MHUMAEHT u/wim
3ary6a Ha MHTepHeT Bp13Kka u/uim Bluetooth no
Bpeme Ha npoueca Ha casossaHe, Mo6unHoto
npunoxeHve we uHdopmupa KnuneHta 3a
npobaema. B TO31 ciyyait MOXKe fja ce HanoHu
KNMEeHTHT fa MOBTOPM YaCT OT UM LE /IS MPOLEC
Ha caBosBaHe.

AKO NPo6aeMbT NPOAWINKABA U HE CE Ab/IHA HA
nMbAHAa WAW YacTMuHa 3aryba Ha Bpb3KA
(uHTepHet n/vm Bluetooth), kKnmeHTsT TpsHEA
[a ce cBbpiKe C LleHTbpa 3a KOHTAKT C KIMEHTU.

2. Teneno, bXKKa

Tasn Yciyra M3nckea AOMBAHUTENHO OHMAMH
aKTuBMpaHe oT cTpaHa Ha K/IMEHTA. Mons,
cnepBaiTe  MHCTPYKUMWTE, NpejocTaBeHn
OHNaliH, 33 Ja 3aBbpLIMTE aKTUBMPAHETO Ha
Tasu Ycayra.

2.1. OnpepeneHusa

- ,0Topu3mnpaH cepsus” e opobpeH cepams ot
mMpe’KaTa Ha Npou3BoAnUTeNs Ha ABTomobwia,
KOWTO € YNb/IHOMOLLEH Aa U3BbPLLIBA PeMOHTU
Ha AsTomobuna.

- ,MpeanountaH oTopusMpaH cepsus™
O0TOPU3UPAHUAT cepBu3, M36paH oT KaneHTa npu
Cb3/aBaHETO Ha  HEeroBMA  aKayHT B
npunoxeHueto. Ako B 3asBkata Ha KnueHra He
e nocoyeH OTtopusupaH cepsws,
npeanounTaHmaT OTopusMpaH cepsus e Guae
NbPBOHAYaTHUAT THPTOBCKN NpeAcTaBUTeN Ha
AsTomobuna, nocoyeH BbB dopmynsapa 3a
nopbyka NO BpPemMe Ha MNOKynKata Ha
AsTomobuna.

- ,NpeaynpexaeHne”: npeaynpexaexne u
npuAapYyagalla ro MHGOopPMaLLUA, 3roTBEHN OT
MHPOPMaLMOHHUTE cuctemmn Ha
[OOCTABYMKA/ mocTaBumKa Ha yCayru, Kato ce
13nonssa TexHu4yecKaTa nHbopmaLus,
npegaseHa oOT TenematuuHua 6noK Ha
AsTomobuna.

2.2. OnwucaHue Haycnyrata

Korato papeHo MpeaynpexaeHne M3UCKEA
HamecarTa Ha TeXHUK Ha ABTomobuia, KnveHTst
e Nonyyn npeynpexaeHue, 3a a Npeaioki
cpelwa c NpeAnoYnTaHusA OT Hero OTopU3VpPaH

cepsu3
AkO KAMEHTBT uMMa akayHT B  MObWIHO
npunoxeHue, ToM we nonym
npeaynpexaeHnero or

LOOCTABYMKA/locTaBumKa Ha ycayrv upes
n3pecTue B MOBUIHOTO NPUIOXKEHWE U Mo
€/1eKTPOHHa NOLWA Ha eNeKTPOHHMA agpec,
nocoyeH npu aboHMpaHeTo 3a ycnyrara.

AKO KNMEHTLT HAMA akayHT B MOBWIHO
npunoxeHue, ToM we nonym
npeaynpexXaeHVeTo Ypes vmeiina, NocoYeH npu
aboHuMpaHeTo 3a YoryraTta (Ha Yebcalita nam sbs
dopmynapa 3a mopbyKa NpU 3aKynyBaHe Ha
AsTromobuna).

AKO KNMEHTBT HAMA akayHT B MOBWIHO
NPUNOXKEHWE, HUTO MMEeNN agpec, ToW Le
nosnyun npeaynpexgeHvero uype3 SMS Ha
MobUNHUA cu  TenedoH, KaTo wM3nonssa
TeneoHHNA HOMEpP, NOCO4EH B TMYHMA aKayHT
Ha KnueHTta Ha Yebcaiita uamM nocoyeH or
KnuneHTa BbB popmynapa 3a nopbyKa no speme
Ha MoKynKara.

MNonyyeHnAT oT KnueHTta curHan B Tasu Bpb3ka
e CbAbPIKa BPb3Ka KbM CUCTEMaTa 3a OHNAH
pe3epBauun, KOATO LWe No3BoAM Ha KnaveHra fa
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Hanpasy OHMalH pe3epBaLuMA 3a cpewa C
M36paHunA OT HEro OTOPU3NPAH CEPBU3.

AKO KNMEHTBT HAMa akayHT B MOBWIHO
NPUNOXeHUe, HUTO UMEWN afapec, HUTo
mobuneH TenepoHeH Homep, Tol Wwe 6bae
NOTBHPCEH AMPEKTHO Ha CTALMOHAPHATA IMHUA
oT Ekuna 3a obcnykBaHe Ha KNMEHTU win or
npeAnoYnTaHKA OT Hero oTopusnpaH cepans. C
KnueHTta we 6bae ocbliecTBEHa AMPEKTHA
BPb3Ka MO CTaUMOHapHa /IMHMA, KaTo ce
M3M0A3Ba HOMEPBT, MOCOYEH B IMYHUA aKayHT
Ha KnueHTa Ha YebcaitTa unm nocoyeH or
KnuneHTa BbB popmynapasa noptHKa B MOMEHTA
Ha 3aKynyeaHe Ha AsTomobuna, 3a Aa ce
npeasioxn cpewa ¢ u3bpaHua OT Hero
OTOPU3MPaH CepBu3.

Ha KnaueHTa, KOWTO € nocounn agpec Ha
e/IeKTPOHHA nouwia npu aboHMpaHeTo cu 3a
Ycnyrata (Ha Yebcaiita unum Bbs bopmynsapa 3a
nopbyKa Npu 3aKkynyBaHeTo Ha ABTomo6Ua),
e 6bAe M3npaTeH MeceyeH oTyeT C petome Ha
npeaynpexaeHnaTa (ako Mma TakMBa), KOUTo ca
ce nosBWAM Ha HerosuA ABTomo6wn npes 30-Te
AHW Npeaun faTaTta Ha oTyeTa.

Mons, umaiitTe npeasua, Ye onncaHuTe no-ope
LuMdpoBM NpeaynpexaeHNa He ca JOCTBMHM B
HAKOM AbprKaBu (3a noseye MHOpPMaLUA BIKTE
YEECAMTA). B Te3n cTpaHuM EkunbT 3a
obcnyKBaHe Ha KNMEeHTU unu lNpe 4noYnTaHUAT
oTOopU3MpaH cepsun3 oT KnneHta moxe pga ce
CBbPIKe C Hero camo no TenedoHa (MobuneH
TenedoH umamn CTaUMOHapHa  NUHWA).
CnepoBarenHo, 3a Aa ce u3berHe cbMHeHue,
TaKMBa KNMEHTU HAMaA Aa NoJsiyyasBaT meceyeH
OTYeT, KaKTO e OMUCaHO No-rope.

Tasu cpewwa we 6be OCbLLECTBEHA CAMO CIe,
cnopasymeHue ¢ KaneHTta u Wwe ce nposeje B
0TOpU3MPaH CepBU3 NO HeroB N36op, HammpaL,
ce B [cTpaHa Ha npebusasaHe] [UTanus
MUcnanus, MopTyranus, O6eanHEHOTO KpascTeo,
®OpaHuma, Asctpusa, [epmaHusa, benrus,
Hwpepnanaus, Monwa. B cnyyan we
ABTOMOBUNBT He ce Hamupa B UTtanus, Mcnamus,
MNopTyranua, O6eanHEHOTO KpancTeo, PpaHLys,
Asctpuna, lepmaHusa, bBenrua, Hupgepnangps,
Monwa. ], Ho ce Hamupa B AbprKaBa, NOCO4EHa B
Ycnosue 1.4, Ha KnneHTa Wwe 6bvae npeanokeHa
cpewa npu 3aspbliaHeTto My B MUtanug
Wcnanus, MopTyranus, O6eanHEHOTO KpasicTeo,
OpaHuma, Asctpusa, [epmaHusa, benrus,
Hupepnanguna, Monwa wam we  6noe
nocbBeTBaH JAa M3N0/13Ba CbOTBETHaTa caywba
3a [MbTHa nomoL,.

MpeaynpekaeHveTo ce OTKpKUBa U pasbupaypes
TexHWYecKata Hdopmauya u nHdopmauusTtasa
reosioKauus, npeaasaHa ot Teie MaTUiHuA 610K
oT AsBTOMO6MNA KbM  WMHPOPMALMOHHUTE
CMCTEeMM Ha JOCTaBYMKA HA YCAYIU.

Bb3 ocHOBa Ha Tasu HdOopMaLMA MoxKe g Guae
33/le/iCTBaHO NpeaynpexaeHne 3a caepnute
KaTeropum o6opyasaHe:

- CucTema 33 TexHWYecKo obCnyKBaHe Ha
asTomobuna (Kato cepBM3HA namna)

- CMCTEMM 33 CUTYPHOCT (KaTo Bb3AylHUTE
Bb3rnaBHULM) - CucTema 33 noanomaraHe Ha
wodupaHeTo (kaTo ESP)

- 3apBukBaHe (BK/IOYMTENHO ABMratens)

- CnupayHa cuctema (Kato  ABS)

- HuBa Ha TeyHocTUTE (Hanpumep HUBOTO Ha
MacnoTo)
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AKO cpej, Tesu KaTeropum Hakoe obopyaBsaHe He
€ MOHTMPAHO UM He e TEXHUYECKM CNOCOBHO A
npegasa MpeaynpexaeHne nopaaum moaena
WM MOKpWUTMEeTO Ha  asTomobuna, 3a
CbOTBeTHOTO obopyaBaHe He Moxe fJa ce
npepasa MpeaynpexaeHve.

2.3. Ycnosua 3a eKcnsoarauymsa

TexHuuyeckata nHbopmauua 3a asTomobwia 1
npeaynpekaeHWATa MoraT Ja ce NpeAasaT cavo
aKO Ca U3NbAHEHU CAeHUTE YC0BUA:

- pasuratenar Ha Asromobuna Tpabea Aa
pabotu, a AsTomobuna Tpabea pa ce
Hamupa B paioH C NOKPUTHE HA MOBWIeH
oneparop (6e3 TexHwmieckun, aTmochepHU
unu  Tonorpadcku  CMYLEHUA  Ha
NOKPUTHETO).

- AKo papuratenar He paboTu WMAM  aKo
aBTOMOGUNBT HE Ce Hamupa B 30H3
NOKpWUTa OT Mpeska Ha Mo6uaeH oneparop,
MHdOpMaLMATa ce CbXpaHABa U Npesag
npv cnepgawoTo NyckaHe Ha Asuratens
WAW NpW NOBTOPHO BAM3aHE B 30H3
noKpuTa oT MobuneH oneparop.

- TenemaTuUuyHUAT MOAYN UAU MOAyNwTe,
Heobxoaumu 33  GYHKUMOHMPAHETO Ha
TenemaruuHua moayn, He Tpabsa ga c
6unM nospeleHuW Npu NpouUsLIecTBie,
Kpaxba unum apyro cbbutue.

- KAWEHTBT MMa BKAKOYEH TenepoH (witro
HOMep e NpefocTaBuA Ha [JocTaBuMKa Ha
yCNyrM) u e cBbp3aH KbM TesiedoHHara
Mpexa.

Mopagu ToBa, 3a Aa ce usberHe CbMHeHwe,

MeCeYHUAT MMe /1 OTHET, NOCOYEH B YC/10BAETO

no-rope, MOXe [Ja He O0TpasfsBa BCUYKA

CbOTBETHU  [aHHM, aKko HAKoe  oOT

ropenocoyeHuTe YCA0BUA HE € UMDBAHEHO.

3a Aa ce NoNyuM Hai-Ao6bP ONUT C yCAyraTa, ce
npenopbyBa B AoNbaHeHWe: KNMEHTHT Aa
npefocTaBn UMeWn agpec WU Aa U3Temwu

NPWUNOKEHNETO Ha CBOA CMapTHOH.

2.4. TeputopuanHoct
TexHuyeckaTa MHGOPMALMA U reONOKaLMUATE,
Heob6X0AMMa 33 OTKPUBAHETO M THIKYBAHETO Ha
npeaynpexaeHnaTa, Moxe Aa 6bae npesasHa
oT ABTOMO6MNA CaMO B CeJHUTE AbPIKasY, B
3aBMCUMOCT OT MOKPUTMETO Ha TesnedOoHHara
MpeXa u caTeMTHATE CUCTEMM 3a re ON1OKayA B
pailoHa, B KOWMTO ce Hamupa ABTOMOGUILT:
®paHuus, WUcnanua, MopTyranua, BeHentoke,
Hupepnanawms, FepmaHus, ABCTpUS,
LWeenuapus, Wtanua, Monwa, Yewkara
penybnuka, Cnosakus, Oanua, O6eamHeHoTo
Kpanctso, LLeeumns, Hopeerus.

2.5. OTroBopHOCT
MpeaynpexaeHUATa M cBbp3aHaTa c TAxX
MHbOopMaLMA He 06XBaALLAT BCUUKM Bb3MOXKHU
HEW3NPaBHOCTU U MOAYNU, @ CAMO
npeaynpexaeHnATa, KOMTo Morat Aa 6vaar
33peicTBaHmM OT KateropunTe obopyasaHe,
n3bpoeHu B ycnosue 1.2 no-rope, AOKONKOTO
ToBa 060pyABaHe € MOHTMPAHO Ha CbOTBETHUA
AsTOMO6MA.

OTKpPMBaHETO Ha NpeaynpexaeHua u
CBbP3aHWUTE C TAX KOHTAaKTU C KIMEHTH ca camo
3a UHOopmaLuA. TAXHOTO CbLLEeCTBYBaHE He
ocBoboxaBa non3sarens Ha ABTomob6una ot:

- CNasBaiiku UHCTPYKLMMTE B PbKOBOACTBOTO 33
ynoTpeba Ha aBToMo6una/HapbUHKKa,

- 06pblya BHUMaHKWe Ha npobera, NOKasH Ha
KunomeTpaxa Ha ABTOMOGWIA, U3MUHANOTO
BpeMme, CUTHanuTe, NOKasBaHW Ha TabaoTo Ha
ABTomMobuna, HMBaTa  Ha  TEYHOCTUTE,
CbCTOAHUETO Ha ABTOMOGM/A U BCUYKK ApyM
MHAMKATOPM 33 HEU3MPABHOCT MU TEXHHECKU
npo6nem, n BnocneacTene Aa npeanpueme
BCUYKM NOAXOAALLM AeNACTBUA U NO-CNELUIHO
fla rapaHTMpa, 4e BCUYKM  HeobXxomwm
TeXHUYECKU ONnepaLum ca U3BbPLIEHH.

3. Nomowy npu 3n0n0nyKa

Tasu YCNYFA npegnara Ha K/AMEHTA
dYHKUMUTE, onncaHn B Touku 2.1 go 2.3 no-
[0NY, B CNy4aid Ha NpounsLwecTBue.

KNIMEHTBT noTebp#aasa, ye YCTPOWCTBOTO e
B CbCTOAHWE A3 OTKPME yJapa Camo ako e B
eKcnnoarauma B TO3X MOMEHT.

Tasn YCNYTA ce npepnara B CbOTBETCTEME C
[eNCTBaLL0TO 3aKOHOAATEe/ICTBO B CTPaHara Ha
peructpauma Ha ABTOMOBU/IA.
[ocTtaekara Ha YC/1YTATA, onucaHa BuneH 21,
M3KNIOYBA eAHOBPeMeHHaTa [JOoCTaBKa Ha
YCNYTATA, onucaHa BuneH 1.2.

3.1. e-Call
Ta3un GYHKLMA Ce OCUTYPABA MPE3 LI/ VA SKMBHEH

umMKkbn Ha ABTOMOBUIA.

Tasn ¢yHKUMA, KOraTo e OonepaTuBHa, ce
ocurypssa ot Cnyxbata 3a cneLwHa nomoly, Ha
BCAKa AbprKasa.

B cnyyait Ha 3HauUMTeNeH yaap, perncrpupaH or
YCTPOMCTBOTO sbpxy ABTOMOBW/A ¢
nocneApalo cnupaHe Ha cammua ABTOMOBWN,
oT ABTOMOBW/1A aBTOMaTHUYHO Ce npeHaco4sa
obaxaaHe KbM CbOTBETHUA HOMEP 3a CneLHn
NOBMKBaHWA, 3ae4HO C NpeAaBaHe Ha AaHHUTe,
Heobxogumn  3a naeHTuduumpaHe
onpegenaHe Ha  MeCTONO/IOKEHUETO Ha
ABTOMOBW/A. O6wecteeHatra cayxba 3a
cnelHa nomouy We AeicTea B CbOTBETCTBYE C
MEeCTHOTO 3aKOHOAATENCTBO U cobCcTBEHUTE T
onepatuBHU NpoLeaypu.

B cnyyalt Ha nosuksaHe eCall cucremara
WU3KII0YBA BCUYKM APYrU CBbpP3aHMW YCAYru 3a
cnepsawmte 60 MMHYTH, 32 Aa NO3BOJIM Ha
Cnyx6ara 3a cnewHa NomoLy, Ja Ce CBbPXKe C
KnneHTa 6e3 cmywieHua. *

NoTpebutenat Ha ABTOMOBWU/IA BuHarM uva
Bb3MOXHOCT f@ M3MpaTWM pPbyYHa 3aABKa 3a
nomoly, Ha ob6LWeCcTBEHUA HOMep 3a CreLH/
C/lyyau, KaTo HaTUCHe crneuuaneH 6YTOH Ha
60oppa Ha ABTOMOBWUI/IA.

* camo 3a HAKOW MoZeNun/Bepcun; 3a Nosese
nHbopmauma smxte YEGCAMTA - pasgena 3a
CBbP3aHOCT.

3.2. SOS call / Hel,

Tasu YC/IYTA, Korato e HanwdHa, ce npesocras
oT JOCTABYMK HA YCTIYT W, KOWTO € BbHLLEH 3a
PSA
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B cnyyait Ha 3HauMTEeIeH yAap, perucrpupad or
YCTPOMCTBOTO Bbpxy ABTOMOBMWA ¢
nocneABawo cnMpaHe Ha camoro ABTOMOB,
ot ABTOMOBW/IA aBTOMaTu4HO ce wu3npawa
MCcKaHe 3a nomoly, Ao OMNEPATUBHUA LEHTLP ,
3ae}HO C NpejaBaHe Ha aHHUTe, Heobxo A
33 uAaeHTUdUUMpaHe M onpepensHe Ha
mecTononoxenmero Ha ABTOMOBWU/IA. Cneg,
Tosa ONEPATOPCKUAT LLEHTHP we ce onvra aa
OTroBOPWU Ha NONYYEeHOTO MOBWMKBaHE WU Ja
M3BMKa NbTHMKa Ha 6opaa Ha ABTOMOBWIA 3a
[a nNpoBepu HeobXoAMMOCTTa OT MOMOLL, U Ja
npeaynpeauobuiectBe HUTe cayb6u 3a creluHa
MeIMLMHCKa NOMOLL, ako e Heobxoaumo.

NbTHMKLT B ABTOMOBWU/IA Mma cblwo Taka
Bb3MOXHOCT PBbYHO [a MOMUCKa Nomoly or
OMNEPATMBHWUA LLEEHTbP upe3 HaTuCKaHe Ha
CboTBEeTHUA 6YTOH UAM upe3 usbupaHe Ha
CbOTBETHOTO MEHI0 Ha PagMonpueMHUKa
(KoraTo vma TakbB).

MNpeaynpexaeHuwe: @PyHkumnte 3a  SOS
NOBMKBaHE MOXe Aa He ca AO0CTbNHM npes
nbpBaTa MUHYTa cnej CTapTUpaHETO Ha
asTomobuna.

3.3. ABTOMaTMYHO [NacoBo NOBMKBaHE

3a CMEWHA NOMOLL

B abpikasu, B Kouto YC/TYTATA He e foCTbNHA
MO HaYMHa, ONUCaH B NPEAXOAHUA YneH 2 1. win
2.2. u/vnn cnep ustndaHe Ha YC/YTATA
nocoyeHa BuNeH 22., B CNyyalt Ha 3HaUUTeNeH

yaap, peructpupad ot YCTPOUCTBOTO Bupxy
ABTOMOBWNA, c nocneagal,o U3Kao4BaHe Ha
camoto ABTOMOGBW/I, ot ABTOMOBWIA
ABTOMaTUYHO Ce npenpalla racoBo NOBUKBEHE
3a nomolL, KbM Homepa Ha Cyxbara 3a crelwHa
nomolw, 3a CbOTBeTHaTa Teputopus, 6e3
e/lHOBPEeMEHHO M3npallaHe Ha JaHHU
ObwecTBeHata cnyxba 3a cnewHa nomowy e
AeucTBa B CbOTBETCTBME C  MECTHOTO
3aKOHOAATEeNCTBO U cobcTBeHUTe 1
onepaTuBHU Npoueaypu.

BbB Bpb3Ka c ycnosua 2.1;2.2; 2.3 KTMEHTbT
NOTBbPAaBa, Ye 3a NPaBUIHOTO U3NPaLLiaHe Ha
3anBKaTta 3a nomoLy, ABTOMOBW/IA Tpsa6ea ga
ce Hamupa Ha MACTO, MOKPUTO OT MobuneH
curHan u GPS caTennTHO NOKpUTYMe, M Ye Tesn
MpeXu GYHKLUMOHMPAT NPaBUIHO.

TeputopuaneH  obxsart: nogpobHoctute,
CBbP3aHM C TepuTOpUanHMa o6xsatT Ha
YCNYTUTE, onucanm no-rope (uneHose: 2.1; 22;
2.3) ca HanuuHu B pasgena ,CBbp3aHOCT” Ha
VEBCAWMTA.

MpeaynpeskaeHve: PyHKUUWTE 32 aBTOMATUHHO
rnacoso nosuksaHe EMERGENCY moxe fa He ca
[OCTBNHM Npe3 nbpBaTa MUHYTa Creq,
CTapTMpaHeTo Ha asTomobuna.

4. PaswwupeHa nbTHa nomoy (B Call
AKO e NpUNOXMMO MO cunata Ha OoTAeneH
[0roBoOp 3a pas’lMpeHa NbTHa NOMOLL, Mexay
KNMWEHTA »n PSA, B cnydaih Ha nospeds
3/0M0/MyKa WAW  Apyrv  HeypobcTBa  Ha
ABTOMOBW/A ce npunara cnegHoTO:
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Tasu YC/IYTA, KoraTo e Ha/lniHa, ce npesocTas
ot [OOCTABYMK HA YCNYTW, HasHauasaH
nepuvoanyHo ot PSA, M e [oCTbrnHa B
aBTOMATUUYEH PEXUM (NOHACTOALLEM BCE OLLE He
e HanuyeH; 3a WUHPoOpmaLMA  OTHOCHO
akTuBMpaHeTo BUKTe YEBCAMTA) 1 B pbueH
pexum.

B aBTOMaTMueH peXXMMm, Korato e HanuyeH, B
Cnyyali Ha HEU3NPaBHOCTU WU CEPUO3HU
nospeay, npuunHeHn ot YCTPOMCTBOTO Ha
ABTOMOBWNA, ot ABTOMOBW/IA aBTOMaTUHO
ce uM3npawa 3aABKa 3a nomow, o
OMEPATUBHWA LLEHTBP, 3aeaHo ¢ npeaasaHe
Ha NONe3HW JaHHW 33 uaeHTUdULMPaHE U
mecTononoxeHe Ha ABTOMOBWNA, Karo 1 3a
naeHTUdUUMPaHe Ha OTKpUTaTa NOBpe A Cies,
ToBa ONEPATUBHUAT LLEHTBP we ce onwvra aa
OTrOBOPU Ha MOJIY4EHOTO MNOBWKBaHe, Aa
npoBepu Aann UMa Hy}aa OT NOMOLL U aKo e
Heob6x0AMMO, Aa U3NPaTU Ha MACTO NOAXOAALL,
aBTOMO6M/ 33 NbTHA MOMOLL,.

B pbueH pexxum nbTyBawmar 8 ABTOMOBWIA
MMa CbLLO TaKa Bb3MOXKHOCT PbYHO Aa Noncka
nomow, ot OMNEPATUBHMA LEHTBLP, kato
HaTUCHe cboTBeTHMA ByTOH ASSIST uaun Kato
nsbepe CbOTBETHOTO MeHto Ha
pasmonpuemMHUKa (Korato MMa TakbB).

TepuTtopuaneH obxsar:

Moapo6HOCTM 3a TepuTOopUanHWa obxear Ha
Ycnyrata ca HafMyHuW B pasfena 3a CBbp3aHocT
Ha YEBCAMTA Ha ABTOMOBW/IA.

Mpeaynpexaexue: dyHKUMUTE Ha
Pa3wmnpeHara NbTHa NOMOLY MOKe A3 He ca
AOCTBMHM Npe3 nbpBaTa MWHYTa Ccnea
CTapTUpaHeTo Ha aBTomob6una.

5. O6cnyxBaHe Ha KAUEHTH
8. MpunoxeHue no Bb3ayxa (AOTA)

AOTA (Mpunoskerme Over The Air) no3sosea Ha
ONEPALMNOHHATA CUCTEMA pa akTyanusupa
ANCTAHLUUOHHO codpTyepa Ha
KOMMIOTbPU3NPAHOTO YCTPOWCTBO "
NPUNOXKHMA codTyep Ha pagmoanapara, 3a Ja
npepoctasn Ha K/IMEHTA no-HoBu Bepam Ha
codTyepa, KOUTO BK/IIOYBAT HOBU GYHKLMM WK
nogobpeHus/oboratasaHe Ha Bewe
npegnaraHute GyHKUUK.

fopenocoyeHunTe akTyanumsaumm ce U3BbpLIBAT
no npeueHka Ha MAPKATA

Te3n akTyanusauumm morat Aa NOBAUAAT Ha
AaHHUTe, cbxpaHasaHn B YCJAYIUTE HA
ABTOMOBUNA, wnan pa ™ npemaxHar.
KTMEHTBHT noTtebpKAaBa M U3PUYHO NpUema, Ye
PSA He HOCM OTroBOPHOCT 33 3aryba Ha AaHHMW.
KUEHTDBT He e cobcTBeHUK Ha codTyepa Ha
YCNYTUTE, HuTO Nnpraobusa npasa Aa U3nonss
nunu moanduumpa TO3M codTyep
camocTtoaTesHo. KTMEHTBT npuema, ye PSA
MMa npaso Aa paboTu OT pascTosHue, 3a Ja
aKTyanusupa codptyepa.

KNUEHTBT npuema w nNOTBbPXKAaBa, Ye
aKTyanusaummute we 6baatT cbobuiaBaHM Ha
KTUEHTA upe3 nHdopmaumoHHO CbobLueHve,
NOKa3BaHO Ha AWCNJIeA Ha PaANOYCTPOICTBOTO;

Tasu ycnyra, Korato e HaauyHa, Npejiam Ha
K/TMEHTA nomouy B cayyait Ha npobaem wim
HeobXxoaMMOoCT 0T MHGOPMaLMA MO BbNPOM,
cBbp3aHn ¢ ABTOMOBU/IA W win n3non3saHeTo
Ha YCNYTUTE.

Monseatenatr Ha ABTOMOBUNA  uma
Bb3MOXXHOCT [ja OCHLUECTBM PBYHO MOBUKBHE
OMPEKTHO KbM cayxkbaTa 3a ob6cnyKBaHe Ha
KNMEHTM Ha PSA, KaTo HaTUCHE CbOTBETHUA
cneuymnaneH 6YToH UM Kato m3bepe CbOTBETHOTO
MEHI0 Ha PaAMOYCTPOICTBOTO (aKO MM TaKOBa).

WckaHeTo ce oTnpaea Kbm cayxbata 3a
o6cnyKBaHe Ha KNMEHTU Ha PSA 3aegHo ¢
npefaBaHeTo Ha AaHHWTe, HeobxoaumM 33
NAEHTUOULMPAHETO U MECTOHAXOM/E HAETO Ha
ABTOMOBWNA, 3a ga moxe cnyxbara 3a
obcnyKBaHe Ha KIWEHTM Aa npesocTa
MCKaHaTa uHdopmauus.

6. MOHMUTOPUHI Ha pa3xofda Ha
ropmso Ha 6opaa (OBFCM)

B cvoTBeTcTBME C YneH 9 OT PernameHT 3a
msnbnHeHue (EC) 2021/392 (,OBFCM*) Tasm
perynatopHa  ycayra no3sonnga Ha
EBponeiickata areHUMA 3a OKONHaTa cpeda
(EAOC) pa cbbupa aaHHM 33 ABTOMOBUNA
CBbP3aHu C M3nonssaHeTo My (Kato VIN, obuio
M3MUHATO pPa3CcToAHUE, 06O KOHCYMMpPaHO
ropueo, obuwa eHeprMa OT Mpeata B
6arepuATa, KOrato € NPUI0KNMO).

Te3n paHHM ce wu3nonssatr ot EAOC 3a
HabnlopeHne B  peanHW ycnosuA  Ha
notpebseHreTo Ha roOpMBO U eHeprua U Ha
HAKOM HeobXOAMMM M BAKHW aKTyanusaum
(Hanpumep, HO He camo, ¢bpmyepbT Ha
paguoanapara) we  6bAar  M3BbpLUEHU
He3abaBHO, AOKaTO 3a ApyrM (Hanpumep,
NPUNOXKEHUAT], M3NbAHABAHU Ha
pagvoanapara) KNUEHTBT we mma
Bb3MOXXHOCT Aa OT/IOXM aKTyanusauuata Bus
BPEMETO [0 MaKcMmaneH 6poit npenpatki,
cnep KOUTO MHCTanauMATa LWe 3anowHe
aBTOMaTUYHO.

AKO  nNpu  CNepBalloTO  BKAOYBAHE  HA
3axpaHBaHeTO aKTyanu3aLMATa BCe OLLE € B XOf,
paguoto we uHbopmupa K/UEHTA 3a
NpOTHYaLLMA NPOLLEC U We ro npeaynpeay 3a
BpeMeHHaTa HegoCTbnHOCT Ha YC/TYTATA.

MoapobHocTM 3a TepuTOpUanHMA 06XBaT Ha
YCNTYTATA ca HanuyHW B pasje/ia 3a CBbp3aHoCT
Ha YEBCANTA.

9. U3BecTna 1 npunoxkeHua B
asTomobuna

Tasn YC/IYTA, koraTo e Hann4yHa, npeanara Ha
KnneHta  Bb3MOXHOCTTA Aa nosnyyae
cbobLeHun n/vnn n3secTua n/wm
NPUNOXEHNA, CBbP3aHM C NPef0CTaBAHETO Ha
YCNYTUTE, KakTo 1 CbobLLLE HNA 33 HANOMHSHE
33 KaMNaHMK 33 M3TerNAHEe Ha CTOKM OT nasapa
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emucunte Ha CO2 Ha HOBUTE NpPeBO3HM
cpeacTBa B aHOHMMU3UPaH 1 0606LWweH BuA,.

Tasu YC/1YTA ce npeaocTasa B MPOAb/IKEHVE Ha
15 roavHW cnep NbpPBOTO MyCKaHe Ha
aBTomobuna B aBuKeHMe. KakTo e nocoyeHo B
pernameHTa 3a, 0BFCM*, KIMEHTBT moke fa
OTKaxKe cbbMpaHeTo v NpesaBaHeTo Ha JaHHU
3a ABTOMOBW/IA 3a perynatopHu ues/m Ha
OBFCM. ToBa Mo»e [ CTaHe, KaTo Ce CBbpHETe
¢ LleHTbpa 3a ob6cnykBaHE Ha KAWEHU
(MHbOpPMauUMATa 33 KOHTAKT € HanuyHa Ha
yebcaiiTa Ha mapKara 3a Balara cTpaHa).

7. OnosectABaHe Ha npobera 3a CAR

PASS acounaums (camo 3a benrua)

Ta3u ycnyea e akmusHa camo 8 benaus, Kamo
0me0o8op Ha pe2yanamopHo u3uckeaHe om 2020
2.

3a fa ce NpeAOTBPaTAT U3MaMUTE, TA Ce CBCTOU
B NpepocTasBAHeTo Ha 4 NbTU FOAMWIHO Ha
KMNOMeTpaXka Ha BCeKu pernctpupaH 8 beama
asTomobun Ha CarPass acoumaums,
ynbaHOMOLEeHa OT 6enruiickute Bnactu Aa
cbburpa v KOHTPONMPaA TE€3U AaHHMU.

3a cBbp3aH aBToMO6MA To3M Npober ce cvbupa
over the air, ako papyra ycnyra oT naketa
CONNECT ONE Beve u3ucKBa ToBa CbbupaHe.
Te3an paHHWM ce npepasat Ha CarPass npu
NOWUCKBaHe OT TO3M OpraH

Ta3u ycnyra ce npefocTasa NOXU3HEHO, A0KITO
CarPass M3UCKBa AaHHWTE  (aBTomobwn,
pernctpupat B benrus). Tasu ycayra, Korato e
HanuyHa, ce npepgocrtasa ot JOCTABYMK HA
YCNYTU, KONTO e BbHLLEH 3a PSA.

WAW 33 NNaHMpaHa NOAAPBLIKKA UAU Apym
yenyru.

K/TMEHTDBT moKe da ce CBbpKe CbC caykbara 3a
o6cnyKBaHe Ha KNMeHTU Ha PSA, 3a aa noucka
OONBAHUTENHA MHpopmauma OTHOCHO
nonyyeHuUTe cbobuieHA.

3a KamnaHuuTe 3a u3TernAHe OT nasapa
K/IMEHTBT Tpabea BuHarM ga ce No30Bas Ha
MHpOpMaLMATa, NpeaocTaBeHa B NMUCMEHOTO
cboblieHMe 3a UHAMBMAYANHATA KaMNaHKA 3a
n3ternaHe oT nasapa, NONY4eHO NO noliara ot
cobcreeHnka Ha ABTOMOBUNA.
TepuTopuaneH obxsar:

Tasu Ycnyra mosxe Aa 6bae npeocTtaseHa npu
ycnosue, 4Ye KaueHTHT npejgapuTesiHO e
NoCcoYMN BanuAeH UMeln agpec no Bpeve Ha
npoueca Ha 3akynysaHe Ha AsTomobwia
NoppobHocTv 3a TepuTOpUanHMA obxsaT Ha
Ycnyrata ca Haan4HK B pasgena 3a CBbpP3aHoCT
Ha YEBCAMTA.

10. [pesaHTMBHA NO, bXKKa (camo
32 0TroBaps LK Ha YC10BUATA iekA

TbProBCKU NPEBO3HW CPe/CTE 33
npodecuoHanHn _unu __ 6usHec

KIIMeHTVII

Tasun ycnyra e yact oT O6wuTe ycnosua 3a
nonssaHe u npogaxba Ha Connect One u
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cneposatenHo e BritoYeHa B Cnopasyme H1eTo
3a MOKYMKa U e YacT oT Hero

Tasu Ycnyra moxe Aa 6bae npegoctaseHa npu
ycnosue, uye KAMEHTBT npeagapuTesHo e
NocoYna BanuAeH UMeN agpec no Bpeme Ha
npoueca Ha 3aKynysaHe Ha AsTomMob6uia
Ycnyrata ce npepocTasa camo 3a CnepHuTe
mogenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat Scudo
MY23, Fiat Ducato MY23. OT Bpeme Ha Bpeve
[lO0CTaBYMKBLT MOKe A3 pasliupsBa ramara ot
AONYCTUMU aBTOMOBUAN, KaKTO € OnucaHo
[ONbAHUTENHO Ha YebcaiTa

10.1 OnpepeneHune

,OTOopU3MpaH cepens” e ogobpeH cepsus ot
Mpe’KaTa Ha npounssoamTens Ha ABTOMOBWIA
KOWTO e YNbIHOMOLLEH Aa U3BbPLLBA PEMOHTU
Ha ABTOMOBW/IA.

LCV  uanm  nekoToBapeH(n) asromobun(u):
JNlekoToBapeH(u) asTomo6mn(u)
,Nnardopma“ e yebcamoT nam nnatdopmara Ha
[locTaBumMKka  Ha ycnyru Ha appec
www.free2move-connectfleet.com KbeTo
KNneHTHT MoXKe Aa ynpasnsAsa HacTpoikire Ha
Ycnyrata v aa nonyyasa NpeaynpexaeHusTa.
Spepynpexaenne”: npeaynpexgeHse wu
npuApy»KasaLla ro MHGopmaLus, U3roTBeHU ot
MHOOPMALMOHHUTE cucTeMM Ha [loCcTaBumnKa Ha
YCNYrWM, KaTto Cce W3MNon3Ba TexXHUYeckara
MHbopMaLusa, NnpesasaHa OT YCTPOMCTBOTO Ha
ABTOMO6MNA, KOATO BKAIOYBA NPEAYNP EXASHNA
3a NOAAPBIKKA.

,AbpKaBa Ha peructpauma”: gbpskasara, B
KOATO e perucTpupaH  aBTOMOGU/TBT

10.2 NpepocTaBAHE HA yCYyraTa U akTUBUpaHe
Ta3u ycnyra ce npefocTasa uYpes A0CTaBYMK HA
ycnyru, kKoiTo e Free2Move SAS 45 Rue de la
Chaussée d'Antin 75009 PARIS - ®PAHLMA
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA : FR11790020606 / EORI =
FR79002060600022 ("F2M").

KAneHTHT MoXe Aa usnonssa Ycnyrarta upes
Mnatpopmarta. AKo KaneHTHT pewn pa
HanpasK, TOM ce cbrnacasa Aa ro U3NO/N3EA B
CbOTBETCTBME C pasnopesbuTe Ha cobCTBeHUTE
yCnoBuA 3a NoN3BaHe Ha [locraBumKa Ha yCaym.
JinyunTte paHHM Ha KnvewTa we 6baar
obpaboteaHn OT [loCTaBuMKa Ha ycnyrw,
[eWCcTBall, B Ka4eCTBOTO CM Ha camocCTosTeNleH
aAMUHUCTpaTop, B cboTBeTCTAME c
YBeA0MIeHMETO 33 NOBE PUTENHOCT, HAIMHHO HA
yebcaita Ha [locTaBuMKka Ha  ycaym
https://www.free2move.com

Ha wnu cnep parata Ha [ocTaBka Ha
ABTOMOBWNA, BanuAHUAT UMeN appec Ha
KnueHTa ce n3npauga Ha [locTaByMKa Ha ycnym.
KNveHTHT Wwe nonyun umeitn ot [loctaBumka Ha
YyCAyrn, CbAabpKall, KPaTKO oOnucaHue Ha
Ycnyrata, KOATO Beye e aKTUBMPaHa, U npoueca
Ha focTbn Ao Maarpopmara u/mm npomsHa Ha
HaCTPOIKMUTE, aKO e He 0BXOAMMO (BK/ HOUUTENHO
LeaKTuBMpaHe Ha Ycayrara).

CynTaHO OT HayanHaTa Aata Ha rapaHumaTa u
KaTo M3KNOYEHWE OT CpoKa, onpejesieH 3a
naketa ot ycayrn Connect One, Ycayrata ce
npeaocTass 3a CPOKOT YETUPU TOAMHM KaTO YacT
oT nakeTta oT ycayrnm Connect One. Cnepg, To3n
cpok Ycayrata e ce npesbpHe B A0 NWIHATENHA
ycnyra u3BbH nakeTa ot yoiyrn Connect One, 33
KOATO We e HeobXxoAMM HOB AOMbAHUTENEH
aboHameHT, 3a KOMTO KAMeHTBbT MoxKe Aa ce
aboHupa MNo KenaHue cnep npuemaHe U
nnawaxe npes MNnatpopmara.

10.3 OnucaHue Ha ycayrara

Korato papeHo MpeaynpexaeHne M3UCKBEA
Hamecata Ha TeXHWUK Ha ABToMo6 U1, KnveHTst
e Mnosyum W3BecTMe no umeinn u/wau Ha
Mnathopmata CcbC  CbAbpPXKaHMETO  Ha
MpeaynpekaeHVeTo M Bpb3Ka KbM CUCTeMaTa
3a OHNAWH pe3epBaLLm, KOATO e My NO3BO/M
[a Hanpasu OH/aliH pe3epBauuA 3a cpewga ¢
M36paHMA OT Hero OTOPU3WpaH CepBIs,
Hamupaly, ce B CTpaHaTa Ha perucTpauya B
cnyyait ye AsTomobunbT He e B CTpaHaTta Ha
percTpauusa, a e B CTpaHa, MOCOYeHa B
naparpad 9.5 no-gony, Ha KnveHTa we 6yae
npeA/ioXeHa cpela Npyu 3aBpblaHETo My B
CTpaHaTa Ha peructpauua uau uwe 6bae
NnocbBeTBaH A3 M3M0/13Ba CbOTBETHATA YC/yIa 33
NbTHAa NOMOLL,.

Tasu cpewwa we 6bae oCbLLECTBEHA CAMO CUIe,
cnopasymeHue ¢ KaneHTa u Wwe ce nposeje B
0TOpU3MPaH CepBU3 NO HeroB M36op, HammpaL,
ce B CTpaHaTa Ha perucTpauus. B cnyvait ve
ABTOMO6MNBT He e B CTpaHaTa Ha perncTpaLys,
a e B CTpaHa, nocoyeHa B naparpad 9.5 no-zony,
Ha KnueHTa we 6bae npeanoxeHa cpela npy
3aBpbliaHeTo My B CTpaHaTa Ha perucrTpawmn
MM we 6bae NocbBeTBaH Aa M3MNO/3E
CbOTBeTHaTa ycNyra 3a NbTHa NOMoLY,.

CeMMYEH OTYeT Ce M3MpaLa No esIeKTPoHHa
nowa Ha Knuenta u/unu Ha Nnardopmara ¢
0606WeHne Ha NpeaynpexaeHmaTa (ako uma
TaKMBA), KOWUTO Ca Ce MOABUAW HA Herosm
AsTOMO6MA Npes 7-Te AHW Npeay Jatata Ha
oTueTa.

MeceueH oTyeT we 6bae M3NpaTeH Mo
eNeKTpoHHa mowa Ha KaueHta u/mnun Ha
MNnatdopmara ¢ obobueHre Ha parata Ha
CNejBalata UAM HaAXBbp/eHa NOAAPBKA
(Korato e HanuMyHa) U/MNM Ha NOKas3aHWATa Ha
KMIOMETpaska 3a C/1efBallaTa MM HaaXBbp/IeHa
noaApbKKa (Korato e HanuyHa).

MpeaynpexaeHveTo ce OTKPUBA M pasbrpaypes
TexHu4Yeckata uHbopmaums, npepasaHa oT
TenematunyHua 610K/ yCTPOMCTBO or
ABTOMO6MNA KbM MHPOPMALLMOHHUTE CUCTEMA
Ha AOCTaBYMKA Ha yCyTy.

Bb3 0cHOBa Ha Tasn MHdOpMaLMA MoxKe g Guae
334eMCTBaHO NpeaynpexaeHie 3a cnegHure
KaTeropuu o6opyasaHe (6e3 orpaHuueHue):

- CUCTeMa 3a TEXHUYECKO 06CNyKBaHe Ha
asTomobuna (Kato cepBM3Ha namna)

- CUCTEMM 33 CUTYPHOCT (KaTo Bb3AyLIHWUTE
Bb3rnaBHMULM) - CUCTeMa 3a NoANOMaraHe Ha
wodupaHeTo (Kato ESP)

- 3a/iBUKBaHe (BKNIOUMTENHO ABUTATENS)

- CnupayHa cuctema (kato ABS)

- HuBa Ha TeyHOCTUTE (HanpMMep HUMBOTO Ha
MacnoTo)

AKO Cpej, Te3un KaTeropum Hakoe 060 pyasaHe He
€ MOHTMPAHO /M He e TEXHWUYECKM COCcoBHO Ja
npegasa lMpeaynpexaeHune nopagy moaena
MAM  MOKpUTMETO Ha  asTomobuna, 3a
cboTBeTHOTO obopysABaHe He MoOKe fa Ce
npeaasa MpeaynpeskaeHve.

KnueHTHbT MOXKe Aa AeakTvsupa Ycayrata, Karo
nuile Ha cAegHUs umenn agpec Ha F2M:
support- connectfleet@free2move.com

10.4 YcnoBus 3a ekcnaoaraums
TexHuueckata MHpopmaLma 3a aBTomobwia u
npegynpexaeHvata morat  ga  bobaar
npeaaseHy Ha KnmeHTa camo ako ca MBMbaHeHu
cnefHuUTe ycnoBua:

. KNNEHTBT e cbobuwn
npeaBapuTeHO BanWAeH aapec Ha
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eNeKTpOoHHa Nowa no Bpeme Ha
npoueca Ha 3aKynyBaHe Ha

asTomobuna.
L pBuratenat Ha ABTOMOBWIA
Tpabsa na paboTw, a

ABTOMOBWUNA Tpabsa pa ce
Hamupa B paiioH C MOKPWUTHE HA
mobuneH oneparop (6e3
TEXHWYECKM, aTmochepHu um
TonorpadckMm  CMmylleHMa  Ha
MOKPUTMETO) U B ZiHa OT CTpaHuTE,
nsbpoeHn B naparpadp 95
(TeputopuanHocT) no-gony

L] AKO ABuraTenart He pabotTu wim ko
ABTOMOBMIBT HE CB HAMMPA B 30H3,
NOKpUTa OT MpeX¥a Ha MobwieH
oneparop, WuHpopmauusaTa ce
cbXpaHABa M npegasa npu
CNe/BaLLOTO NycKaHe Ha ABUTEaTeNs
MU MPU NOBTOPHO B/M3AHE B 30H3,
noKpuTa oT MobuneH oneparop.

L] YcTpoicTBOTO  MAKM  Mmoaynure,
HeobxoaMmMHM 3a GYHKLMOHUPaHETO
Ha yCTPOMCTBOTO, He Tpabea Aa ca
6unu noBpeseHU Npu 310MN0NYK,
Kpaxba nnm apyro cbbutue.

MeceuHMAT umMeln OoT4eT, nocoYeH B
OMMUCAHWETO Ha yCayraTa, MOXe [a He 0Tpasfe
BCWYKM CbOTBETHU aHHM, aKO HAKOE OT ropHuTe
YC/I0BUS HE € U3MbHEHO.

10.5 TeputopuanHoct

TexHuueckata uHpopmauma, Heobxoauma 3a
OTKpUBaHeTO " Tb/IKYBaHETO Ha
npeaynpexaeHnaTa, Moxe Aa 6bae npeaasHa
oT ABTOMO6MNA CaMo B CneAHUTe AbprKasy, B
3aBMCMMOCT OT MOKPUTUETO Ha TesnedOoHHara
Mpe’Ka U caTeMTHUTE CUCTEMM 33 e ONOKaLWA B
pailoHa, B KOWTO ce Hamupa ABTOMOGUILT:
Utanua, Ucnanusa, NopTyranuna, O6eanHeHoTo
KpanctBo, ®paHumsa, AscTpus, [lepmaHus,
Benrus, Niokcembypr, Hnaepnanams, Nonwa.

10.6 OTroBopHOCT

MpepynpeskaeHwata M CBbp3aHaTa C T
MHPOPMaLMA He 06XBaLLAT BCUYKM Bb3MOMKHM
Heu3npaBHOCTM W  arperatM, a  camo
npeaynpexaeHuaTa, KOUTO morat ga 6baar
3afleiicTBaHM OT KaTeropuute obopyasaHe,
n3bpoeHu B naparpad 9.3 no-rope, OKOKOTO
TOBa 060pyABaHe € MOHTMPAHO Ha CbOTBETHOTO
ABTOMOBMUN.

OTKpMBaHETO Ha  MpeaynpexaeHa U
CBbP3aHNUTe CTAX KOHTAKTU CKIMEHTM Cacavo 3a
nHbopmauma. TAXHOTO CblLEeCTByBaHE He
ocBoboxaaBa KnveHTa Ha AsTomobuna wm
MonsearenaoT:

- CNasBaliKN UHCTPYKLMWUTE B PHKOBOACTBOTO 33
ynoTpeba Ha aBToMo6una/HapbUHKKa,

- 06pblya BHMMaHWe Ha npobera, NoKasH Ha
KMnomeTpaxa Ha AsTomobuna, U3MUHANOTO
Bpeme, CUrHaauTe, NokassaHu Ha TabaoTo Ha
AsTomobuna, HMBaTa  Ha  TeuyHoCTUTE,
CbCTOAHMETO Ha ABTOMOGM/IA U BCUYKM Apym
MHAMKATOPU 32 HEU3NPABHOCT UM TEXHWHECKA
npobnem, v BNoCNeACTBME Aa Mpeanpueme
BCMYKM NOAXOAALLM AeNCTBUA U NO-CMe LUdHO
[a rapaHTUpa, Ye BCUYKM Heobxoaymm
TEeXHUYeCKM OnepaLLMm ca U3BbpLIEHMU.
KNMeHTBT e OTroBOpeH Aa cv 3anuiue cpeLa c
OTOpM3MpPaH CepBM3, KOraTo TOER €
Heobxoanmo. [l0CTaBYMKBT Ha YCYTU He HoM
OTrOBOPHOCT 3@ YCNYyruTe, NpeAocTaBeHn oT
OTOPU3NPAHUA CEPBHU3.
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10.7 nMpopaxkba wau npexsbpasHe Ha
asTomo6una

3a nsbsareaHe Ha CbMHEHMSA, CbrnacHouYneH 93
npv Taknea obcToATencrea KAMeHTsT Wwe Tpsbea
[a npekpatu Ycayrata u BCeKM HOB CODCTBEHWK
wan npuobpetaten Ha ABTOMOBUNA we
TpAabBa Aa ce aboHupa oTHOBO 3a Ycayrara B
TaKbB C/Ayyall HOBUAT COBCTBEHWMK WM
npvobpeTaren Mma Npaso Aa M3No/138a Yeayrara
€aMo 3a OCTaTbKa OT MbPBOHAYa/IHUA CPOK Ha
Ycnyrata, 3a Kolto ce e aboHupan
HenocpeAcTBeHO NpeaULIHUAT NbPBOHAYaNeH
KIANEHT.

11. Cucrtema 3a OTKpUBaHe Ha cbbuTUAa
Bo6nacTTa Ha KMbepcurypHocTTa
Tasu YCNYTA, Korato e Ha/lM4Ha 1 B 3aBUCUMOCT

OT JOMyCcTUMOCTTa Ha asTomobuna, ce
npeaocTasa Npes UeNusa KU3HEeH LUUKbA Ha
ABTOMOBUNA.

Tasu YC/1YTA, koraTo e onepaTvBHa, MMA 33 LN
[a nojobpu mepkuTe 3a KUBepCUrypHocT Ha
aBTOMOGUNINTE Ype3 OTKPMBAHE Ha ONUTKU 3a
knbeparakm wnnm  kubep yA3BMMOCTM Ha
asTomobunute. [loaabpXa MepkuTe 3a
CUIYPHOCT, CBbP3aHM CbC CBbP3aHOCTTa Ha
ABTOMOBW/IA, u no3BonfABa HaA/1eXHOTO
M3NbHEHWE Ha CBbP3aHUTE YCAYTY, MpeaMeT Ha
HaCTOALMA [OroBOP.

Bceku NbT, KOrato aBTOMOGUNBT OTKpue U
AoknagBa 33 cbbuTMA,  CBbp3aHM  C
KnbepcurypHocrta (Hanp. HE 0YaKBaHO
YCTQHOBEHM BPB3KM C HEMo3HaTu cUcTem,
Heo4aKBaHoO pecrtapTupaHe, BCAKAKBM
Heo6MYalHU CcUCTEMHU KOHdUrypaumu), ce
reHepupar perucTpaumoHHu aiiiose, Kouo ce
CbXpaHABaT BbB BpEMETO B aBTOMobWia U eq,
TOBa Ce W3Npalat Ha WMHPPACTPYKTypUTe Ha
LOOCTABYUKA upes TexHonorua ,over the air”.

Te3u perncTpaumoHHM paiinose ce aHanMsmpar
OT ONepPaTMBHUA LLEeHTBP 3a curypHocT (SOC) Ha
LOOCTABYUKA, 3a ga MoKe TOM fda onpegenm
NoAXOAALLM MePKM 3a 3aLUTa Ha aBToMO BwmTe
OT  3/10HaMepeHu  B3aUMOZEWCTBMA  C
€N1eKTPOHHATE KOMMOHEHTU. TakuMBa MepK1
morat  ga  6baat  BHeApABaHETO  HA
aKTyanusauumn Ha copTyepa U dbpmyepa Hpes
M“3non3BaHe Ha TexHonorusa ,overthe air”, kakro
e onpegeneHo B pa3gen 3.3 oT HacToAwue
O6ww ycnosua.

12. E-REMOTE CONTROL

12.1. flonycTumocT Ha asTomo6una
BCMYKM HOBM U3LANO €/1e KTPUUECKU U XM B praHu
aBTOMO6MAM, NyCHATK Ha nasapa oT 2019 r.
HaTaTbk, OTrOBapPAT Ha YC/IOBMATA 3a NO/I3BHe
Ha Ycnyrata. Bbnpekun ToBa 4ONYCTUMOCTTA Ha
AafeH aBToMobuA 3a Yeayrata Moxe Aa B3pupa
B Pa3/IMYHMUTE ABPKABM B PE3YNTaT Ha rpadwmka
33 NOCTeneHHo BbBeXAaHeHa YenyraTa u aarara
Ha 3aABKaTa Ha KnneHTa.
WHopmaumaTa 3a  JOMYCTUMOCTTa  Ha
aBTOMO6MNa e AOCTBMNHA Ypes BbBeXKAaHe Ha
MAEHTUOUKALMOHHMA HOMEP Ha aBTomobwia
(VIN):

- 8 MOBU/THOTO MNPUTOXEHUE;

- OHNaltH Ha YEBCAMTA Ha mapKata,

B pasjena 3acBbp3aHoCT

CNMCHKBLT Ha 4ONYCTMMUTE NPEBO3HM Cpe ACTEa
ce aKTyanusunpa pefoBHO, TbiA KaTo ycayrara ce

BbBEX/a NOCTEMNeHHo. YTOUHABa ce, Ye BcAka
aKTyanusaums ce 13BbpLIBa 6e3
npeaBapuUTesHO yBeJoMAeHe. B TO3M cMucen
KNAMEHTLT @ AnbXeH Aa cneau nocnespute
aKTyanMsalUuu, KOMTO ca  [AOCTbMHU B
MOBUNHOTO TMPUNOXEHUE u/unn  Ha
YEBCAMTA Ha MapkaTa, B pasgena 3a
CBbp3aHOCT

12.2. TeputopuanHocT

ABoHameHT 3a Ycayrata moxe ga 6boe
HanpaBeH U TA MOXe Aa ce No/3Ba B CeAHUTe
obpKasu: AscTpus, benrma, Xwvpsatua (c
n3KNtoyeHne Ha DS), Yewka penybamka, [aHus,
PuHnaHana, PpaHuuma, Fepmanua, Mbpums,
YHrapusa, UcnaHama ( wusknoveHue Ha DS),
WUpnaHawnsa, WUtanusa, JltoKkceMbypr,
Hwupepnanana, Hopserua, Monwa, NMopTyranms,
PymbHuA, CnoBakua, MWcnaHus, Lseuus
LW seiuapmsa n O6eAMHEHOTO KPaicTBo.

KnueHTtbT TpA6Ba Aa ce aboHupa 3a Ycnyrara B
CTpaHaTa cu Ha npebusasaHe. Mpy HapyLlasaHe
Ha ToBa mM3uckeaHe K/IMEHTBLT HAma ga uma
npaso Ha nomoly, ot LieHTbpa 3a o6 caysKBaHe Ha
KNneHTu Ha MAPKATA 1 moxe a noeme Bovn
pasymMHO npeaBMAMMUM pasxoaM 3a TOR
HapyLweHue

TO3M CNUCBbK C AbpKaBuM Ce aKkTyanusumpa
peAoBHO, ThiI KaTo yC/yraTa ce pasnpocTpaHsea
nocteneHHo. YTouyHsABa Cce, ue  BCsAKa
aKkTyanusaums ce M3BbpPLIBA 6e3
npeaBapuTeHO yBe [JOMIEHME. B TO3M cMUCBA
KNMEeHTHT e OTroBOpeH Aa cneaun nocieHvre
aKTyanusauuu, KOUTO Cca AOCTbMHM Ha
yebcaiiToBeTe Ha MapKUTE UAU NPU NOUCKBHE
oT LleHTbpa 3a KOHTAKT C KIUEHTH.

12.3. OnucaHue Ha ycayrara
Cnep Kato KAMEHTBT e BAA3LA B podunanm B
MOBMAHOTO NPUNOXKEHME, TOM MOXe Ja
n3non3sea Ycnyrara:

- Aa Habntopasa paboTarta Ha

6aTepuATa BbB BCEKU €yH
MOMEHT, ocobeHo no
OTHOLEHWE Ha:

e  CbCTOAHME

TO ¥ Ha 3apsaa,

. npuénusmn

TenHua npober (B enekTpuyeckm

pexum),

e CbCTOAHME

TO Ha Bpb3KaTa Ha ABToMO6MNa;

- 33 AUCTAHLMOHHO NJaHMpaHe Ha

3apeKAaHeTo Ha akymyaropa
Ha AsTomobuna, Kato
cTapTupate  AMCTaHLMOHHO
WUAW KaToO TO MnaHupaTe 3a
onpefeneHo BpeME;

- 32 BK/IOYBaHE Ha npeJBapuTenHa
noAroToBka Ha asTomobwna
(npeagapuTenHo cTapTMpaHe Ha
KNMMATUKa MW OTOMNEHUETO) U
ynpaBneHne Ha CceaMUYHITE
rpabvum  3a  oTonneHve WU
KNMMaTU3auus.

- KoraTto e NPUOKMUMO,
aBTOMATUYHO 3arpsBaHe  Ha
6arepuata c uen nopobpsesHe
Ha BpemeTo 3a 6bp30 3apexapHe
C NOCTOAHEH TOK (BX. pasgen 13)

12.4. TexHM4YeCKN U3NUCKBAHUA
Ycnyrata we 6bae npeAocTaBeHa camo ako ca
M3NbJHEHU CegHUTE YCN0BUA

- KNUEHTBT e npeaocTaaw

npaBuMAeH W aKTyaneH pJosepeH
mobuneH TenedpoHeH Homep
(aoBepeH TenedoHeH Homep)
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- ABTOMOBUNA wn  poBepeHoTo
CMapT YyCTPOMCTBO Ha KnueHta
MMaT  NOCTOsHHa Bpb3Ka 33
MOBUAHMU AaHHW.

CneposarenHo KnueHTbT TpabBa Aa rapaHTvpa,
ye:

- [OBEPEHOTO CMapT YCTPOWMCTBO
MMa aKTMBHA MOBUIHA BPB3Ka;

- PEXUMBT 32 MOBEPUTENIHOCT Ha
ABTOMOBMWNA e peaktusmpaH

- ABTOMOBUNBT ce Hamunpa B eaHa
OT CTPaHUTE, NOCOYEHU B naparpad
3.2, KbAeTO MoXe Ja b6uae
HanpaseH aboHameHT U pa ce
aKTUBMPA3;

- ABTOMOBUNDBT ce Hamupa B
paiioH C MoKpuTMe Ha mobuiHa
mpexa.

- KNUEHTBLT nma aKTMBeH
aboHameHT 3a ycayrarta

AKO KNueHTBT cmeHM cBoeTo foBepeHo Smart
YCTPOWCTBO NO Bpeme Ha nepuoa, 06xsaHar or
[loroBopa, 1 }kenae Aa NPOABL/KM A3 U3NO3Ea
Ycnyrata, moXe ga ce Hanoxu KnneHTtsr ga
M3BbPLUM HOB NPOLLEC Ha CABOABAHE.

Ako KnneHTBbT npomeHu TenedoHHMA cu Hovep,
M3MO0N3BaH 3a MoayyaBaHe Ha Ycnyrata, Toi
Tpa6Ba Aa yBegomu [lOCTaBYMKa, B MPOTMBEH
cnayyait Yenyrata HAama ga  GyHKUMOHMpA
OOCTABYUKDBT He HoOcM OTroBOpPHOCT 3a
npob6semu c NnpeaoCcTaBAHETO Ha Ycayrata wiv
APYrM nocneauum (LOKONKOTO e MPUIOoXIMO
CbracHO CbOTBETHUTE 3aKOHM),  KoraTo
KnneHTtbT He e yBepgomun OOCTABYMKA 3a
HoBuA TenedoHeH Homep

3a noseye MHGOPMALUA OTHOCHO GYHKLMUTE,
BK/IIOYEHM B YC/yraTa, 1 3a NoslyyaBaHe Ha
MHCTPYKLMK KaK Aa M U3nonseare, Mons,
BUXTE pasgena,YecTo 3aaBaHu BbNPoOCU”
(43B) Ha YEBCAMTA Ha mapKaTa. KneHTsT
MOXe CbLUO TaKa fa ce cBbpe ¢ LleHTbpa 3a
KOHTAKT C KNMEeHTU Ha MapKaTa.

13. e-ROUTES
e-ROUTES, karo yact ot naketa Connect ONE,

ce npeg/nara camo 3a c/ieHUTE MapKu:
Peugeot, Opel n Vauxhall.

E-ROUTES e npunoxeHue 3a cmapTdpoHu, KoeTo
Nno3B0/ABa Ha COBCTBEHULMTE HA OTrOBapALY
Ha  YCNOBMATA E€/IEKTPUYECKU NpPeBO3HU
cpeAcTBa 43 ONTUMMU3UPAT NbTYBAHETO C1 U Ja
ce NpuaBMXKBaT A0 NPeAnOYUTaHUTE OT T
AeCTUHauuu, KaTo npeaoCT e
YCbBbPLIEHCTBAHO nnaHupaHe n
mapuwpyTusupaHe. MpepanoxeHara ycayra e-
ROUTES e [oCTbnHa 3a YCTPOWCTEA C
onepaumoHHu cuctemn Apple OS 1 Android OS,
KOUTO MmoraT pAa 6baatr usterneHum or
cboTBeTHUTE Apple Store n Google PlayStore. E-
ROUTES wu3nonssa u TexHonormTe 3a
penaukauua Ha Apple CarPlay n Android Auto.

13.1. flonycTMmocT Ha asTomo6una
3a ycnyrata morat a KaHAMAATCTBAT HOoBY
n3uano eNeKTPUYECKN aBTOMO6UAN.
[JonycTnmocTra Ha NnpeBo3HUTe CpeACcTBa A0
Ycnyrata moxe pa 6bae orpaHuyeHa gp
onpeaeneHn Mogen U MOKe Aa ce NpoMeHa
BbB BpemeTo. YTOYHABA Ce, 4e BCAKa
aKTyanusauma ce M3BbpLLBA 6e3
npeagapuTenHo ysefomMneHue. B To3M
CMUCBA KAMEHTBHT € ANbXKeH fa cnemm
nocnegHUTe akTyanusaumu, KOUTO  ca
[OCTbMHM Ha YEBCAWMTA Ha Mmapkata, B
pasgena 3a CBbP3aHOCT. B KkpaiHa cmeTka
BCUYKM TEXHUYECKM  U3UCKBAHMA  Ce
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nposepABaT aBTOMAaTUMYHO Ha yebcaiiTa Ha
mapkata uaum B MyBrand. B gonbaHenve
[ONYCTUMOCTTa Ha asTomobuna 3a Yenyrara
MOXe Aa Bapupa B pas/IMYHUTE AbpKaM B
pesyntat Ha rpaduka 3a MOCTemneHHo
BbBeXX/JaHe Ha ycnyrara u gatara Ha 3aaBkara
Ha KnuneHra.

NHbopmauumaTa 3a 4ONYCTUMOCTTA Ha
aBTOMO6MNa e LOCTbIHA YPe3 BbBEKAAHE Ha
NAEHTUOMKALMOHHMA HOMEP Ha aBToMobBMNa
(VIN):
- 8 MyBrand;
- oHnaitH Ha YEBCAMTA Ha
MapKara, B pasgena sa
cBbpP3aHOCT

13.2. TeputopuanHoct
A6oHameHT 3a Ycayrata moxe na 6nbae
HanpaBeH B C/lefHUTE ObpiKasu: ABCTpUS,
benrnsa, ®paHuma, Tepmanua, Wtanwus
Jliokcembypr, Huaepnanana, Nonwa
MopTyranus, WcnaHus, O6eguHe HoTo
KpancTso.

KnveHTbT TpA6Ba Aa ce aboHMpa 3a Yenyrara B
CTpaHata cuM Ha npebusasaHe. Mpu
HapyLwasaHe Ha ToBa u3uckeaHe K/TUEHTbT
HAMa Aa Mma Npaso Ha nomoly, oT LieHrbpa 3a
o6cyKBaHe Ha KaMeHT Ha MAPKATA v mose
[a Mnoeme BCUYKM PasymHO npeasuaivm
pasxoAm 3a TOBa HapyLleHue.

To3M CMUCBHK C AbPXKABM Ce aKTyanusupa
pepoBHO, Tbil  Kato  ycayrata e
pasnpocTpaHsBa NocTeNeHHO. YTOUHARA Ce, Ye
BCAKA aKTyanusauua ce wu3BbplBa 6es
npeAsapuTenHo ysegomneHve. B Tomm
CMUCBA KNMEHTBT e OTroBOpeH Aa ciaemp
nocnefHUTe aKkTyanusauuM, KouTo ca
[OCTBNHU Ha yebcaiiToBeTe Ha MapKuUTe Win
npu nouckeaHe ot LLeHTbpa 3a KOHTAKT ¢
KNMEHTU.

13.3. OnucaHue Ha ycayrara
Cnep kato KnueHTbT Bnese B e-ROUTES, Tol
MoXe Aau3nonseaycnyratasa:

. »MnanupaHe”: Mo BcAKo Bpeme y
AOMa, Ha  yauuata wuamM B
aBTOMOGMNA KAMEHTBT MOXe [Aa
NAaHUpa KpaTko WAM  ObAMO
nbTyBaHe, KaTo U3M0OA3Ba AUdIEA
Ha NPUIOXKEHNETO 38 cMapTdoH Win
Bb3NPOU3BEAEHATE  TEXHON0MU
Apple CarPlay, Android Auto. C eapH
nornep KAWeHTLT We Buau - 6e3 aa
ce orpaHuyasa camo A0 TOBa -
obwara NPOAbMIKUTENHOCT Ha
NbTyBaHeTO, Pa3CTOAHMETO Ha

nbTyBaHeTo, obujata
NPOAB/IKUTENHOCT Ha
3apeaaHeTo, MHAMKaTUBHIATE

obwu pasxoau 3a 3apexaaHe.
KNVMeHTHT Wwe BUAM U BCUYKK
ONTUMU3UPAHK Heobxoamm
CNUPKM 33 3apexaaHe no NbTA o
MeCTOHa3HayeHueTo. Ha aucnnes
Ha BCAKA CMMpPKa 3a 3apexaaHe ca
NOKasaHW: NPOABLKUTENHOCT Ha
cnupKaTa 3a 3apepaHe, UeHa,
NPOrHO3HO HMBO Ha BaTepuATa Npu
NPUCTUIaHe Ha CNUpKata u cnep
3apeaaHe, TeKylWa U NpPorHosHa
HaAMYHOCT Ha  CNWpKaTa 3a
3apexaaHe M OKoNHM ypobcTea
Mpu nnaHMpaHe Ha HOBO NbTyBaHe
KNMEHTBT MOXe fAa KoHburypwpa
pasnunYHu napameTpu,  Kato
Hanpumep >KenaHoTO HWUBO Ha
6aTepuATa B MeCTOHA3HauYe HMETO,

npeanoynTaHara Mpexa,
aboHMpaHUTE KapTu 3a 3apexaade,
n3b6ArBaHeTo Ha nbTUW3

[06aBAHETO Ha MBTHU  TOYKMW,
BpemeTo, KoeTo Tpsabea pda ce
npekapa Ha onpeJesieHo 3apsuHo
YCTPOWCTBO.

. “Routing” (MapwpyTtusupane): Ceg
NNaHWpaHe Ha  Mapwpyt  wm
M3BNWYaHE Ha 3anaseHu NnaHoee
KNUEHTBT We 6ble HacoueH KbM
KpaiHaTa AeCTUHALLMA, BKAOYUTENHO
KbM  ONTUMMBUPAHUTE MENKAUHHN
cnupku 3a 3apexaaHe.
MaplwpyTusMpaHeto  npepocTas
Hali-CbBPEMEHHOTO  HaBUTALMOHHO

U3KNBsABaHE, cbobpazeHo c
asTomobuna, BK/1HOUNTEJTHO
nokassaHe Ha uWHbopmauus 3a
Tpadwka, catennTeH  u3mep,

MHGOPMaLMA 32 HUBOTO Ha 3apsAaa Ha
6arepuaTa Ha aBTomo6uAa B peanHo
Bpeme, HenpeKbCHaro
aKkTyanusMpaHa wHbopmauus  3a
HaNMYHOCTTa Ha NPeACTOALO MACTO
33 3apexgaHe, NpPenopbUYUTENHO
orpaHMyeHMe Ha CKopocTTa Mo Bpemve

Ha ABUXKeHune. W3uncneHoro
O4YaKBaHO Bpeme Ha npucTuraHe
oTymTa MeTeOopOoNOorMYHara

MHPOpMaLUMA B peanHo Bpeme,
TonorpapuATa U nosefeHUETO Ha
3apexaaHe.

. “Charging” (3aperkaaHe): [lokato ce
npubnukaBa Kbm  CTaHUMA 33
3apexpaHe, KAMEHTBT noJsydyasa
MHGOPMaLMA 32 NPOABL/IKUTEIHOCTTA
Ha 3apeXXAaHeTo U AeanHOTO HUBO
Ha 6aTepwuATa, KoeTo TpabBa Aa ce
[OCTUTHE, 33 A3  Npoab/iHu
NbTyBaHETO MO ONTUMANEH HaumH. Mo
BpeMe Ha 3apeKAAHETO KMEHTHT Lue
6bae yBe AJOMEH B MOMEHTA, B KOMTO
aBTOMOGUNBT € TOTOB Aa NoTerm, 3a
[3  NPOABMANM NbTYBAHETO [0
cnepBallata CTbnka UAKM KpalHaTa
AecTUHaumA.

. “Free-driving” (CBo6ogHO
wodupane): [lokato wodupa, 6e3 aa
e 33/laNn AeCTUHALMA, KIMEHTBT MoXe
Aa npernepa Hal-6nusknTe mecra 3a
3apeJaHe B OKONHOCTTa U aa 6bae
MHOOPMMpPaAH, aKo  HMBOTO Ha
6aTepuATa e TBbPAE HUCKO, KaTo My
ce npep/siarat MecTa 3a 3apexjaHe.

. MpepsapuTenHa nNOArOTOBKA Ha
6atepuATa: 3a OTroBapAwWMTe Ha
ycnosuaTa eNeKTpuyecmn
aBTOMO6UAKN, NpOu3BeAeHU Cef,
aekemspu 2025 r., 6atepusaTa we ce
3arpee, KOraTo MeCTOMO/0KE HIETO
Ha cTaHuMA 3a 6bP30 3apexaaHe
noctosHeH Tok (DC) e 3apgaseHo Karo
cnMpKa  WAM  JecTUHauua B
npunoxeHueto  eRoutes,  ako
BbHLUHaTa Temnepatypa e nog 15C un
HWBOTO Ha BaTepuATa Ha aBTOMobBWIa
e Haa 20%.

Bcuuknm cnomeHat dyHKUMM ca vacT ot
HenpeKbCHaTM [OCTaBkKM WM nofobpeHus B
pesynTar Harpaduk 3a NOCTENEe HHO BbBE K/gHe
M ca p[ocTbNHM 33  KaneHTa uypes
aKTyanusauuute Ha e-ROUTES B Apple Store n
Google Play Store.

13.4. TexHU4eCKU U3NUCKBAHUA
Ycnyrata we 6bae npeaoctaBeHa camo ako
M3NbAHEHW CIeAHUTE YCNOBUA

. KNUEHTBLT e npegocrasmn
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npasuWneH U akKTyaneH AoBepeH
mobuneH TenepoHeH Homep
(poBepeH TenedoHeH Homep)

. ABTOMOBUNDBT n posepeHoTo
CMapT YCTPOWCTBO Ha KnueHta
MMaT  NOCTOAHHA Bpb3Ka 3a
MOBUNHU faHHW.

CneposatenHo KnveHTst Tpabsa Aa rapaHTvpg,
ye:

. [0BEPEHOTO CMapT YCTPOMCTED
MMa aKTMBHA MOBUNHA BPb3Ka;
. PEXMMBT 33 NOBEPUTEHOCT Ha

ABTOMOBMW/A e aeakTusMpaH

. ABTOMOBWNBT ce Hamupa B eaHa
OT CTPaHUTe, Nocode Hu B naparpap
6.2, KbOeTo Moxe pa bboe
HanpaseH aboHaMeHT M fJa ce
aAKTMBUPA;

. ABTOMOBUNBT ce Hamupa B
paioH C NoKpuTMe Ha MobBWUAHA
mpexa.

. MMa aKTuBeH aboHameHT 3a
Ycnyrata

3a pa ce Bb3nonssa oT Ycayrata, KnueHrst
TpAbBa CbLLO TaKa:
. ha n3ternn  e-ROUTES or
cboTBeTHMA Apple Store wm
Google Play Store, B 3aBucumocT or
CBOETO CMapTHOH YCTPOMUCTBO
. Aa Bnese B MobunHoto
NPUNOXeHNe C aKayHTa Cu B
MyBrand, Kato ce ysepu, ue
FOPHUTE U3UCKBAHMA Ca CNaseHun

AKko KnuneHTBT CMeHM cBOETO fl0BEPEHO Smart
YCTPOWCTBO MO BpeMe Ha nepuoaa, 06xeaHar ot
[loroBopa, 1 enae Aa NPOABIKM @ U3nonssa
Ycnyrata, Moxe a3 ce Hanoxu KNuMeHTsT fa
M3BbPLLIM HOB MPOLLEC Ha CABOABAHE.

3a noseye UHPOPMALMA OTHOCHO bYHKLUMTE,
BK/NtOYeHM B e-Routes, 1 33 nonyyasaHe Ha
MHCTPYKUMM KaK Aa M 13non3ssa, KaueHrst
MOKe Aa ce 06bpHE KbM LieHTbpa 3a KOHTaKT €
KNWMEHTU Ha MapKara.

13.5. YnoTtpe6a Ha npunoxeHueTo
e-ROUTES ce npepoctaea Ha MoTpeburens
camo 3a NuyHa ynoTpeba Kato noTpeburen,
TaKa Ye He MOXe Aa ce U3non3sa 3a HusHec
uenn. Mopaau ToBa ca NpeagHasHaYe HM cavio 3a
0611 HAacOKM U MHGOPMALIMOHHM Lienu, a He 33
opULMaNHO BOAEHe Ha AOKYMEHTAUWA Wim
perucTpupaHe, Tbil KaTo BUHarM CblLeCcTBYE
puck oT 3aryba unv noBpesa Ha AaHHM, Taka Ye
He [JaBame HWKaKBM rapaHuuu, Ye AaHHUTe,
KouTo 3anuceate ¢ e-ROUTES, we 6baar
AOCTBMHM MO BCAKO BpeMme.

PYHKUMOHANHOCTUTE, NPEAOCTaBAHN OT e-
ROUTES, ca camo 3a 06K Hacoknm u
MHbOpPMaLUA, TbI KaTo MHPOpMaLMATa MMVA 33
uen fa npeaocTasu Mo-CKopo NpubansnTenHo,
OTKONIKOTO TO4HO NpeacrasaHe. CnenosarenHo
He npepoctaame e-ROUTES, 3a pa ro
M3non3sare KaTo eAMHCTBEHA OCHOBa 3a
B3eMaHe Ha peLleHua, HUTO ro NpeaocTasave,
3a @ ro “3non3eate, 3a Aa pewute ganm g
M3BbPLINTE ONpeaeneHn AeWCTBUA UAN He.
MoTpebutenar Tpsa6bsa  aa nsnonse
cobcTBeHaTa CM nMpeueHKa U MHeHue npu
TbJ/IKyBaHeTO Ha pesynTature oT e-ROUTE ¢
ornef Ha Te3n orpaHnYeHuA.

B cnyyali Ha HeCbOTBETCTBME MeXay
MHpopmaumaTa, npegocraseHa oT e-ROUTES, n
Tasu Ha MmAcTo, notpebutenmte Tpsabea Aa
cnepBar Tasu Ha MACTO, NO-CMELUaNHO BCUHKA
OaHHKW, NOCOYEHM Ha NbBTHWUTE 3HaW
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(e AHONOCOYHM yNMLM, 3HALM 33 OTPaHMYeHMe
Ha cKopocTTa 1 Ap.). pu nsnonssaHe Ha e-
ROUTES noTpebutenmte TpsbBa pa ce
cbobpasaBaT ¢ 06WOTO CbCTOAHME Ha
AsTomobuna u  HeroBoTo o6opyAasaHe,
CbCTOAHMETO Ha MbTA U MEeTeOopOsIorHITe
ycnosua. Mpwu BCUYKK caydam noTpebuTenure ca
ONbXHW A3 cna3sat KodekKca 3a ABUKeHMe no
NbTULWATa U NpaBKIaTa 3a MbTHA 6€30MacHoCT.

13.6. YcTpoiicTBo 3a cMapTHoH
MocoyeHUTe No-A0y TOUKM TpAGBa Aa 6baar
Bb3npuemaHn ot MoTpebutensa Kato obuwa
npenopbka, 3a Jit] ce rapaHTupa
6e3npobnemHOTO M3non3BaHe Ha e-ROUTES.

. crnasgaiTe npenopukuTe Ha
npoussoauTenuTe Ha
cMapTGOHM M OnepaunoHH
CMCTEMM OTHOCHO NoCAeaHTe
BEpPCUMU Ha codTyepa, KOUTO
TpabBa ga 6bae MHCTanMpaH
Ha cmapTdoHa Ha
notpebutensa.

. MHCTanuMpaiTe Haik-HoBaTa
BepcuA Ha copTyepa Ha e-
ROUTES, HanwuyHa B Apple
Store 1 Google PlayStore7

. 6poA Ha 3aABNeHuUATa
»aKTuBMpaHa/paboTewa BbB ¢HOHOB
pexum” Ha HerosuA

cmapTdoH, 3a Aa ce ocuUrypst
ONTUMANHN YCNOBMA  MpH
n3nonssaHeTo Ha e-ROUTES.

D Aa cnassare
TeXHUYeckuTe
WU3UCKBaHMA Ha Apple n
Google npu “3nonssaHe
HaTexHonoruute Apple
CarPlay n Android Auto.

. Aa ce no3sonn Ha e-ROUTES
Aa No/yuu A0CTbN A0
MeCTOMO/OKEHNETO Ha
cMapTdOHa U U3BECTUATA Ha
cmapTdoHa, 3a Aa ce
Bb3M0A3Ba OT NbAHATA
ycnyra.

13.7. TexHonoruu 3a penaukaumna
Msnonzeaiite e-ROUTES, TexHonormuTe 3a
Bb3npounssexaaHe Ha Apple CarPlay n Android
Auto camo Korato ycnoBusTa MO3BONAEAT
6e30macHOTO MM M3nonssaHe. M3non3saHeTo
Ha e-ROUTES, Apple CarPlay unu Android Auto
e Ha cobcTBeH puck Ha noTpebutens. OcseH
ToBa M3nonssaHeTo Ha Apple CarPlay u Android
Auto e npeaMeT eAUHCTBEHO Ha CopasymeHve
M/Mnn ycnosus 3a nNon3BaHe, yCTaHOBEHM
mexay Apple nan Google u Motpeburena
Bcuyko, cebp3aHo ¢ Apple CarPlay nam Android
Auto, e OTrOBOPHOCT e AUHCTBEHO Ha Apple win
Google v BCUUKM CNOPOBE Ce peLuaBaT Mexay
Apple Inc. unun Google Inc. u KpaltHUA KNUEHT.

14. MpepsapuTenHa noAroToska Ha
akymynatopuu __ 6atepum _ 3a

eNeKTpuyeckn asTomobunu (+)

MpeaBapuTenHata NoAroToska Ha 6atepusra e
yCNyra 3a Hanb/IHO eNEeKTPUYe KU aBTOMOBWIN,
KOATO Nomara A4a ce noaobpu BpemeTo 3a 6bp3o
3apeaaHe C MOCTOAHEH TOK MpU CTYAeHU
ycnosua 6narofapeHue Ha 3arpABaHETO Ha
6aTepuaTa: Moxe Aa paboTy aBTOMATUHO WK
PBYHO, KaTo ce akTueupa oT 30 Ao 45 MmuHym
npeau 3apexaaHeTo.

BHVMMaHMWe, npeaBapuTeIHaTa NOArOTOBKA Ha
6aTepuATa We M3Noa3Ba eHeprua oT Balwara
6aTepus, 33 Aa ONTUMM3MPA NpeacToALMA
npouec Ha 6bp30 3apexaaHe CNOCTOAHEH TOK.

14.1 flonycTMMOCT Ha asToMo6una:

3a ycnyrata MoraT Aa KaHAMAATCTBAT U3LANO
e/1eKTPUYECcKM aBToMobn M. [JonycrumocTTa Ha
npeBoO3HWUTE CPeACTBa A0 Ycayrata Moxe Aa
6bae orpaHuueHa fo onpeaeneHn MOAeM U
MOKe A3 Ce NPOMEHA BbB BpeMeTOo. YTOUHsEa
ce, Ye BCAKA aKTyanusauusa ce usBbpluBa 6e3
npeABapuTeNHO yBegomeHve. TexHUYeckara
[ONYCTUMOCT Ce NPOBEepPsABa aBTOMATUYHO OT
cucTemuTe 3a CBbp3BaHe 6e3  cneuuanHu
npouecu Ha aboHame HT/aKTMBMPaHE 33 KOEToM
A3 e OT peleHWATa 3a NpeasBapuTesHo
KOHAMLMOHMPaHe Ha akyMynaTopa, 06sacHeHn B
cneBalMTe FaBu: HAMCTUHA LWe ce Npeanaar
pa3nnyHu GyHKLMK/pelueHns Bb3 OCHOBa Ha
Bb3MOXXHOCTUTE Ha MoAena.

Te3u ropecnomeHaTy Bb3MOXHOCT Ha Mogena
He 3aBUCAT OT OTAENHUTE AbPXKaBM.
MHbopmauma 3a Te3n BbL3MONKHOCTM 3a
npeaBapuTeNHa NOAroTOBKa Ha 6arepure
Mo3KeTe Aa HamepuTe oHiaiiH Ha YEBCAMTA Ha
MapKaTa, B pa3fena 3a CBbpP3aHoCT.

14.2 Teputopusa

Moapo6HOCTM  OTHOCHO  HaAMYHOCTTA B
33aBUCMMOCT OT MOZe/1a Ha aBToMobUa MoKeTe
[a HamepuTe B pasfena 3a CBbP3aHOCT Ha
yebcaiita.

Hanununeto n [ONYCTUMOCTTA Ha
npeagaputenHara noAroToBKa Ha
aKymynatopHarta 6aTepuma KaTo LAan0 He 3aBUCT
OT pPerMoHUTE WK SbPKaBUTe: MO/ A, Han pageTe
cnpaska B YEECAMTA, 3a na pasbepeTe kom
peweHna ca HaAUYHM B 3aBUCMMOCT OT
Bb3MOXHOCTUTE Ha N1aTpopmaTa Ha MO enure.

14.3 OnucaHue Ha ycayrara:
MpepBapuTenHata NoAroToBka Ha 6Harepusra
MOKe A3 Ce OCHLLECTBM N0 PA3/MYHU HAuMHW, B
3aBMCMMOCT OT Bb3MOXKHOCTUTE Ha aBTOMOBWIa
N HaUYHUTE YCNYTN.

L AsTOMaTMy4Ha npeasBapuTesHa

noarotoBka Ha 6GarepusaTta ¢

TepMUYeH KOHTPOA Ha KabuHara
ToBa pelleHWe aBTOMATUYHO  NOArOTEA
akymynatopHata  6atepua  Ha EEINZ]
e/1eKTPUYECKM aBTOMOBW, KOTaTo ce akTuaMpa
TEePMUYHATA MOATOTOBKA Ha aBToMO6UAA.
Mose fa ce aKkTMBMpa OT KOHTPO/WUTE Ha
KabuHata Ha 6opaa uan oT  MobBUNHOTO
npunoxeHue 6narofapeHne Ha KNMMaTUYHATE
ycnyrv E-Remote controls: korato 3anouHe
oTon/NeHueTo, Bawara 6atepus CbwWo LWe ce
3aTON/AMU, aKO BbHLIHATA cpeja ro M3WCKE
(Hanp. CTyaeHu ycnosua nog 15°C).
He 3abpassaiiTe, ye 3a Aa He ce M3yepnm
npoberbT Ha aBToMo6WMNa, ycayraTta we pabotu
CamMo aKo aBTOMOOMADBT € BK/IOYEH KbM
e/leKTpuYecKaTa Mpexa 1 e HacTpoeH Ha 100%
LeneBo 3apexaaHe.
ABTOMATMYHaTa NpeBapUTeNHa NOATOTORA HA
b6atepuATa ¢ Temnepatypata B KabuHata ce
npegnara camo 3a NoOAXOAAWM MOAEeM,
npoussefeHn cnepn Jadekemspu 2024 .
PelweHNeTo ¢ MOBUNHO NPUIOXKEHWUE U3UCKERA
[ONYCTUMOCT M aKTMBMpaHe Ha ycayrute E-
Remote controls (8. pasgen 12) 6e3
OONBAHUTENHU CTHIKM 32 aboHaMeHT wuam
aKTuBMpaHe.
MposepeTe BbL3MOXHOCTUTE Ha  BawuA
aBTomo6bun 3a Tasu cneunduyHa GyHKuMA B
pasfena3a cBbp3aHoCT Ha YEBCAMTA.,

. ABTOMATHYHA npepaBapuTenHa
noarotoeka Ha 6arepuata - ¢

BrpaAeHa CBbp3aHa HaBurauus
ToBa pelweHMe aBTOMAaTWYHO  MOArOTER
6aTepuATa Ha BalUA eN1e KTPUYECKM aBTOMOBIW,
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KOraTO MeCTOMO/IOKEHNETO Ha CTaHuMA 3a
6bp30 3apeskspaHe ¢ nocrtoaHeH Tok (DC) e
33/lafleHO KaTo CMUPKa UK AeCTUHaLMA BbB
BrpafieHaTa  HaBUTaUMOHHA  cucTeMa Ha
asTomobuna.

Korato cTaHuuATa 3a 6bp30 3apexpgaHe ¢
NocToAHeH ToK 6bJe pasnosHaTa Kato Len Ha
HaBUraumaTa, batepuata  Ha Bal A
e/1eKTPOMOB U LLe ce 3arpee aBTOMATWHHO Mo
BpeMe Ha [ABMXEHWEe, aKo  BbHLUIHara
Temneparypa e nog 15°C 1 HUBOTO Ha BaTepusta
Ha aBToMo6una e Hag 20%.

Tasu ycnyrasa npeagapvTenHo 3apekaaHe Ha
batepuaTa moxe pAa b6bae cnpaHa cnep
aKTMBMpPAHE uYPe3 MEeHIOTO C  HacTpoWKA
,3apeaaHe”,  nokasaHo Ha  rnaBHOTO
YCTPOWCTBO Ha aBTomo6umAa.

Ycnyrata 3a aBTOMAaTUYHO MpeaBapuTesHO
3apexpgaHe Ha bartepuAata ¢ BrpageHa
HaBurauMa e J[OCTbMHa camo 3a u36paHn
mogenu, npousseneru cnen mapt 2025 r.
M3nuckea npaBo Ha A[OCTBN A0 BrpajeHa
HaBMraumsa 1 aKTMBMpaHe (BUKTe pasgen 2)6e3
OOMBAHUTENHN CTHKM 3@ abOHaMeHT wam
aKTuBMpaHe.

Mmaiite npeasua, ye b6arepuaTa ce M3TOWAR
no-6bp30, KOraTo e aKTMBMpPaHa aBTOMaT MuHaTa
noAroToBKa Ha 6aTepusTa.

MpoBepeTe Bb3MOMHOCTUTE HA  BawWA
aBTOMO6UN 33 Tasu cneunduyHa GpyHKLMA B
pasfena 3a cBbP3aHOCT Ha YEBCAMTA

. PbuHa npepaBaputenHa
NoAroToBKa Ha aKkymynaropa

Bb3MOXHO € fa akTUBMpaTe U AeakTusMpare
pbuHaTa npeaBapuTesHa MOArOTOBKA Ha
6aTepwmATa Ha BaLMA aBTOMO6 U Ype3 MEeHIoTo
33 HacTpoWKa ,3apexaaHe” B LEeHTpanHoTo
YCTPOWCTBO Ha aBTOMOBWNA, KOraTo BbHLUHATA
Temneparypa e nog 15°C 1 HMBOTO Ha BaTepusra
Ha aBTomobuna e Hag 20%. MpeaBapuTenHara
NOAroTOBKa LWe npoabaKu mexay 20 u 45
MUHYTU M MOXe fa 6bae cnpsaHa, ako e
Heobxoaumo.
Ycnyrata 3a pbyHa npeABapuTenHa NoArotosa
Ha b6aTepuATa e [OCTbMNHA 3a NOAXOAALM
mozenu, npousseaeHn aieg mapt 2025, u we
ce npepanara 3aegHo ¢ GpyHKuuMuTe OnBoad
,Charge” 3a BcMYKM nogxopAwM U3LAO
eNeKTpuYeckn astomobunn, 6e3 pa ca
HeobXoAMMM  JOMbAHWUTENHU CTBMNKM 3@
aboHaMeHT WK aKTUBMpPaHe.
Mmaiite npeasua, ye 6arepuaTa ce U3TOWAR
no-6bp30, KOraTo e aKTMBMpPaHa aBTOMAT MuHara
noAroToska Ha batepusata.

MpoBepeTe Bb3MOXHOCTWTE Ha  BawuA
aBTOMO6UN 33 Tasu cneunduyHa GyHKLMA B
paspgena3a cebp3aHocT Ha YEBCAUTA

TEPUTOPUANIEH OBXBAT HA YCNYTUTE

Feorpadckuat obxsar Ha Ycnyrure,
npegoctasaHun ot JOCTABYUMKA Ha Ycnym 3a
KnueHTtn, kouto ca ce aboHupanu 3a Tax B
CTpaHaTa CU Ha npe6MBaBaHe, e Mnoco4yeH B
YEBCAMTA.

Mpunara npu nbTyBaHe B CTpaHaTa Ha
npebusaBaHe U U3BbH HeA.

Connect ONE — 06w ychoBmA 3a ekcnioatayma 1 npoaarkoba



NpunoxeHue |l: EBponeiicka NOANTUKA 332 NOBEPUTEJTIHOCT HA CBbP3aHUTE NPEBO3HU CPeacTBa

Ta3u MonutuKa 3a noBepuTenHoCT 3a CBbP3aHM NpeBo3HM cpeacTsa (,MoMMTUKA 3a noBepuTenHocT”) ce npunara 3a /InyHuTe AaHHY, Kouto obpaboTBame 3a
norpebutenute Ha Cbp3aHWTe yCayrv Npes Hawms ABTomobus, Hawute Yebcaittose uam MpuioskeHne, KOUTOo ca nognucanu O6LLmute ycioBuma KaTo KaneHt
WK KOWUTO Ca YMbJHOMOLLLEHM OT K/iMeHTa Aa MMaT 40CTbN 40 U 4a U3Noi3BaT Cebp3aHuTe yeaymm.

Ta3u MonnTMKa 3a NOBEPUTE/IHOCT € M3roTBEHa B CbOTBETCTBME CuieH 13 oT PernameHt 679/2016 Ha EC (HapuyaH no-gony,, “,GDPR“) u we 81 nomorHe aa
pa3bepeTte no-go0b6pe Kak obpaboTBame BaluaTa MHGopMmaLya .

B TO3¥ LOKYMEHT LEe HaMepuTe HAKOM NMPUMeEpPK 3a TOBa Kak obpaborBame JInuHM AaHHM, KaKTo U OnpeaesieHns, KOUTO mpenpawaT KbmM Mo-nogpobHu
obscHeHusa (B Kpas Ha HacTosAwaTa MoAUTMKa 33 MOBEPUTE/HOCT) 3a TEPMUHWTE CraBHM ByKBM B Hes. AKO XKeslaeTe f,a NoNyYuTe HAKAKBU Pas3ACHEHWA BbB
Bpb3Ka C Ta3u [loAWTMKa 3a MNOBEPUTENHOCT WAM  HAauuMHAa Ha o06paboTka Ha Bawwurte p[aHHWM, MONA, M3NpaTeTe WCKAHETO UM Ha
appec:dataprotectionofficer @stellantis.com.

Kou cme Hue B 3aBMCMMOCT OT MapKata Ha ABTOMO6 113, KOUTO cTe U36panu, He3aBUCUMUAT ALMUHICTPATOP Ha JIMYHN AaHHM 33
& BawwuTe J/In4Hu faHHu e:
> Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - TopuHo, UTanus; unu

> PSA Automobiles SA (Stellantis Auto S.A.S.), 2-10 Boulevard de I'Europe, F-78300 Poissy, ®paHuus;
(3a kpaTkocT ,MpoussoauTen Ha aBTomobunmn”, ,Hue" nnu ,Hac“).

Kaksu faHHu KaTo LAano moxem Aa cbbrpame uaM nonyyasame caefHaTa MHGOPMaLMA 33 Bac JMPEKTHO OT BaC 1 OT
cbbupame u TPETU CTPaHM, B 3aBUCMMOCT OT B1AA Ha CBBbP3aHMTE YC/IYTM U HA4MHA, MO KOWMTO NosyyasaTte 4OCTbA A0
'\ obpaborBame TAX.

MoskeTe Aa HamepuTe AOMb/HUTEIHA MHGOPMaLUMA 33 NPUYMHUTE, Nopaam KomTo obpaborsame Bawwure
JInuHn ganHy, B pasgena ,3auo cbbupame u obpabotsame Bawwurte gaHHM” no-gony. MNpegoctaBAHETO
Ha Bawwure JInuHy faHHM BUHAaM e 6e3nnaTHoO 1 6e3 NocAeACcTBUA, C U3KNIOYEHUE Ha NPecieABaHETO Ha
HAKOW Liesin.

PerucrpaunoHHun gaHHu 1 aoctbn go CBbp3aHuTe ycayru

Korato ce peructpupate 3a goctbn Ao Csbp3anute yoayr, we Bu nomonum na BbBegere uau
noTBbPANUTE HAKOWM JIMYHM [aHHM, KaTo Hanpumep Baweto wme, dpamwunua, umenn appec, fata Ha
paxkaaHe M Homep Ha MobwuneH TenedoH, KakTo U Apyra MHGOpMaLMA, KaTo Hanpumep OTTOBOP Ha
BBNPOC 3a curypHocT 1 MUH Koa, 3a Aa HU NOMOrHeTe fia YCTaHOBMM CaMONMYHOCTTa By npu aoctsn ao
YCAYIU OT YCTPOMCTBOTO Ha aBTomobuna uau ot Hawwute Yebcaittose u MNpunoxeHue.

[aHHu 3a aBTOMO6UANA

Korato usnonssate Csbp3aHuTe yc/ymi, MOXEM Aa cbbupame (CbLuo No Bb3ayxa) noaobpeHn [aHHu 3a
asTomobuia, KaTo Hanpumep AaHHM 33 WwodupaHe (HampuMep MECTOMO/IOKEHUE, CKOPOCT U
pascTosHus), Bpeme Ha paboTta Ha ABWraTens v Bpeme Ha WM3KNtOYBaHe, aKo KabesbT Ha akymynaTtopa e
NPeKbCcHaT, AMArHOCTUKA Ha aKyMyaTopa, ABVKEHWE C U3BaJeH KAy, Npeanonaraem c6bCbK, KakTo 1
AMArHOCTUYHM [aHHM, KaTo Hanpumep, HO He Camo, HMBA Ha Mac/o M rOpPUBO, HaiAraHe B rymuTe u
CbCTOSIHME Ha ABUraTens.

Teau [arHy 3a asTomobuna MoraT Aa ce CBbPMKAT C BaC 40 CTENEeHTa, B KOATO Ca CBbP3aHn € YHUKaeH
uaeHTUGUKaTop, KaTo Hanpumep MaeHTUGUKaLMOHEH HOMeEp Ha NpeBo3HOTO cpeacTso wam VIN, uam ¢
BalUMA aKayHT B CBbp3aHu yeayrm.

[laHHM 33 YCTPOIMCTBOTO HA aBTOMO6UANA

Ypes YcTpoicTBOTO Ha aBToMObUIa MOXKeM Aa cbbupame v npegoctaBame MHPopMmaLys 3a CbCTOAHMETO
Ha 6aTepuATa, 33 M3MO0/3BAHETO Ha HATMBHW NPUIOXKEHWUS, WHCTAZMPaHW B aBTOMOOM/IA, KAaKTO M 3a
Bpb3KaTa C MOBUNHATA MpesKa, KaTo HanpUMep, KoraTo CBbpKeTe YCTPOICTBOTO, 33 4@ OCUTY pUTE BPb3Ka
33 AlaHHM Ha aBTOMObMNA.

[aHHun, cbbpaHn Ypes NpUAoKeHNeTo

Ypes MNpunoskeHreTo Moxe Aa cbbupame MHpopmauma 3a YCTPOWCTBOTO, Ha KOETO TO € MHCTasMpaHo,
HaNpUmep YHUKaneH MaeHTUGUKaTop M MHGOPMaLWA 3a MECTOMOIOKEHUETO BU. [IPUIOKEHMETO BM
no3sosABa fa NPOBepABaTe HAKOM AAHHM (HAanpvMep MecTOMO/NOMKEHMETO), Aa WM3BbLPLIBATE HAKOU
OencTBuA (Hanpumep OTBapsHe Ha BpaTUTe) MAM fa HacTpoiBaTte npegynpexaeHvs (Hanpumep
reorpadckn orpaHndeHns/obnactu), cebp3aHu ¢ AsTomobuna.

WUHpOopMaLUA 32 MECTONO/IOKEHNETO BU
Cvbupame MHbOPMauMa 3a MECTOMNOIOKEHMETO BM, 33 Aa NpegoctaBaAme CebpsaHu yonyrn. Hanpumep,
3a Aa NpeAoCTaBUMM MbTHa nomoly, Tpabsa Aa cbbupame M crnogename TOYHOTO MECTOMOOKEHUE Ha
ABTOMObBW/IA € AOCTaBYMLMTE Ha YCAYIM 3@ MbTHa MOMOLY,. BalleTo mectononoxeHne moxe aa 6bae
onpeseneHo Ypes:

- ceH3opuTe Ha aBToMO6UNa;

- CeH30pUTE Ha YCTPOWCTBOTO, KOFaTO M3MON3BaTe MPUIOKEHUETO; U

- IP appeca.
MoskeTe ga orpaHuuMTe CbOMPaAHETO Ha AAHHM 33 MECTONO/MOMKEHVEeTO Ha Bawwua Astomobusi ypes
HACTPOMKUTE Ha YCTPOICTBOTO Ha aBToMmobuna (,Pexvrm Ha NoBEepUTENHOCT") WK Te3n Ha YCTPOIMCTBOT O
wam TpUIoKEHVETO, KaKTO € onucaHo B pasgena ,Kak 8a KoHmponupame OaHHume cu u 0a
ynpasaseame uzbopa cu“ no-gony.

23


mailto:dataprotectionofficer@stellantis.com

Monsa, wmaiite npeasua, 4e He MOXKeTe [Aa OTKaxeTe MU3N0/i3BaHeTO Ha MHd)OpMaLI,VIFl 3a
mecrononoxeHveto Bu, ako ToBa e HEO6XO,D,VIMO 3a npeaocTaBAHe Ha CBbp3aHM yC/1yrM AKX 3a 3almTa
Ha HallnTe UHTepecn U Te3n Ha HalluTe K/IMEeHTU, KaKTo e obAcHeHO no-gony.

[laHHN, U3BNEYEHU OT AeiiHOCTTa BU

JIOKONKOTO e A0NyCTMMO CbIaCHO MPUIOKMMOTO 3aKOHOAATEeNCTBO 3a 3aliMTa Ha AaHHWUTE, MOXeM Ja
cbbupame AoMbAHUTENHA MHOOPMaLMA 33 BaC Bb3 OCHOBA Ha B3aMMOZLEMNCTBMETO BU CbC CBbp3aHuTe
ycnym. Hanpumep moxem fa pasbepem ctuna Bu Ha WodUpaHe, Hai-4ecto MsMUHABAHUTE MApPLUPYTH,
mecraTta, KOUTO HU MHTepecyBarT.

B HAKOM cnyyan nHpopmaLpmaTa 3a Bac ce cbbupa 1 KombuHMpa Ypes BaweTo B3aumopgeiicTeme ¢ Hawara
mpeka u/uamn Hawwure Yebcaiitose u MpunoxeHve.

B HAKOM APy CyYau, ako ce CBbPXKeTe C Hac Mo umein, nouia, TesedoH Uan No APYr HAYMH BHB BPb3Ka
¢ ABTOMObWIMTE MAKM NOWCKaTe Apyra uHGopmauma, HUe cbbupame M CbxpaHABame 3amnuc Ha BaluuTe
AAHHU 332 KOHTAKT, CboOLEeHNA U HaluTe OTroBOPU. AKO ce CBbpXKeTe C Hac no TenedoHa, noseuve
uHbopmauma e 6bae NpefoCTaBEHa NO BPEME Ha Pa3roBopa.

N3TOYHUK Ha
JINYHU AaHHU

Mo Bpeme Ha M3non3BaHeTo Ha CBLp3aHWTE YOIy, MOXKe Aa cbbupame AaHHM OT TPETU CTPaHKU, KaTo
Hanpvmep:

- [aHHK, CBBP3aHM C BOAAYM, pa3nnyHM OT Bac. AKO paspewmte Ha ApyrBoAay 4a ynpasnssa
Bawwmsa AsToMobun u/mam Aa ma 4OCTbN 40 WK 4@ W3M0i3Ba Bawwma akayHT B Cebp3aHuTe
yCNyTv TOraBa NpMemare U ce CbInacABaTe, Ye MOXKEM [a NPeAO0CTaBUM 1 A3 Cbbupame faHH
no Bpeme Ha M3Mon3BaHeTo MM. Tbii KaTo He CMe HasACHO Koe e /JULETO, M3M0/3BalLo
Cebp3aHuTe ycayrm, pasandHo ot KaveHTa, uanaTta cbbpaHa MHbopmaums we 6bae cBbp3aHa
cBac/Bawwa akayHT.

- [aHHK, cBBP3aHM C NMbTHUUM. [Mpvmep 3a TOBa e C/y4YaAT Ha npeanonaraem cOABCLK Ha
ABTOMObBWNA, CNel KOWTO CBbp3aHuTe YCIy v akTUBMPAT CMeLHO NOBUKBaHe KbM Hac u/wam
oblectseHuTe Cy»K6M 3a CNelwHa NOMOLL, KOETO MOXKe 4,3 BK/Ito4Ba 0bpaboTBaHe Ha AaHHM
Ha MbTHUUMTE BU. KaTo npumep, HO 6e3 fa ce orpaHMYaBa 4,0 TOBA, 4Py v Ciyyan Buxa morm
A3 BKNOYBAT CMAHA HAa COBCTBEHOCTTA, KOraTo 3aKymnuTe aBTOMApK Ha KOMMaHWA WAWM aKko
nocouuTe, Ye BoAAYbLT He e cOBCTBEHUK Ha ABTOMObMAA.

AKO HW NpefoCTaBUTe AaHHW Ha TPETWU CTPaHW, BME HOCUTE OTFOBOPHOCT 33 CMOAENAHEeTO Ha Tasu
MHbOpMauMas C Hac M TpabBa Aa CTe 3aKOHHO YMbJHOMOLWLEHW Aa ro Hanpasute (T.e. ga cre
YMb/HOMOLLEHM OT TpeTaTa CTpaHa Aa cnogensaTe HelHaTa WHbOpPMauUMA WAM NO Apyra 3aKOHHA
npuyuHa). Colo Taka Tpabea fa HY 0be3weTuTe U3LAN0 33 BCAKAKBM Kanbu, NpeTeHUMn AN UCKaHWA
3a obeslueTeHVe 3a BpeAn, KOUTO MOraT Aa Bb3HWKHAT OT 0bpaboTKaTa Ha /IMdHY AaHHK HA TPeTU nua
B HapyLlUEeHWe Ha MPWIOKMMOTO 3aKOHOAATE/ICTBO 33 3aliuTa Ha AaHHUTE U OT 06paboTkata Ha Bawwm
JNIMYHM JaHHW, NpesocTaBeHn oT Bac no HebperkHOCT Ypes3 CBbp3aHUTe yCayru.

3auwo cbbupame u
obpaborBame
BalWUTe AaHHU

BawwuTe gaHHK cny»KaT 3a cnegHuTe uenu:

YnecHsBaHe Ha Cb6UPaHETO U KOPUTMPAHETO HA BalLUTE AAHHU

JJOKONKOTO € 4,0NyCTUMO CbINacHO NPUNOKUMOTO 3aKOHOA,aTENCTBO 3a 3aLLLMTa HA AaHHUTe, U3Non3Bame
OaHHWTE, NPesoCTaBeHU HW OT Bac (No-cneuyanHo WMHOGOPMaUMATa, Ye Beye CTe KJMEHT Ha eauH Uau
noseye [ponssoauTenn Ha asTomobuin), 3a Aa aKTyanusmpame MHpopmauysaTa, KOATO MMame 3a Bac
KaTo COBCTBEHMK Ha HAKOWM OT HawwuTte ABTOMOOWIM. B T€3M cayyam Lie HanpaBum CrpaBKa B HaluTe
6a3n faHHKM, 33 4a YNECHUM aKTyanu3auuaTa AW Aa KopurMpame HasudHata uHpopmaups, KOATO
vmame 3a Bac kaTo KnveHr.

Ta3u 0bpaboTKa Cce OCHOBABa Ha HALUMA NETUTUMEH MHTEpPEeC Aa NOALbPMKAMeE aKTyaHO KayecTBOTO Ha
JInuHUTE faHHM 3@ KnneHTtute.

MpepocraBaAHe Ha CBbP3aHUTE YCAYrU U CBbP3aHaTa C TAX NOALPbIKKA

M3nonssame fAaHHKM, 3a Aa BM momorHem fna ce CBbpKeTe M Aa wm3nonssate CBbpsaHuTe Yy,
BK/IOYUTENHO, HO HE CamMo, CreLwHM noBuKBaHua (Hanp. eCall, Help, paswupeHa nbTHa NOMOLL), AOKAA4
3a CbCTOAHMETO Ha mpeso3HoTo cpeactso (VHR), npomsaHa Ha cobCTBEHOCTTA M 3a Aa OTTOBOPUM Ha
BalwnTe 3aABKU, NPEANONKEHNA AN A0KNaAMW. Tasu Len BKAOYBA CbLLO TaKa ONUMOHA/IHA YCAY W, KOUTO
Bv no3BosiABaT fa Cnogenate UctopuaTa U GyHKUMMTE Ha AaHHUTE OT YCTPOMCTBOTO Ha aBTOMObWAa Ypes
Mpunoxenneto. KoraTo HAKoM CBbp3aHu ycny i, usbpaHu ot Bac, He ce NpefoCcTaBAT AMPEKTHO OT Hac,
a OT HawmM THProBCKM NapTHLOPK, LWe NPeaocTaBUM camo [JaHHWUTE, KOUTO ca CTPoro Heobxoaumu 3a
npeaoCcTaBAHETO HA TE3M YCayIu.

ToBa obpaboTBaHe Ce OCHOBaBa Ha M3MbAHEHWETO HA AOTrOBOPHO 3aAb/XKeHue, nocoyeHo B O6LiuTE
YC/IOBVS AW Ha NPeaA0roBOPHU MEPKM, NPesnpueTv No Balle UCKaHe.

CnogenaHe Ha AaHHU 3a NPEBO3HOTO CPEACTBO C NPOM3BOAMTENA HA aBTOMOBMAA

Moxkem aa cnogename [JaHHW 3a aBTOMObWUNA, cbbpaHM MO BpeMe Ha NpesocTaBAHeTo Ha CBbp3aHuUTe
yCAym, ¢ npousBoauTens Ha astomobunu Stellantis, 3a Aa my nossonvm aa nogobpu asTomobunute n
CBbp3aHuTe yCayrv; aa usmepum edekTUBHOCTTA Ha TEXHUTE YCAyrM U Aa Cb34aZem HOBM YCIYTW.
[aHHuTe 3a aBToMoObuNa ce 0bpaboTeaT KaTo J/InuHM gaHHM u/unm Kato O606weHa nHpopmauus, KaTo
N0 TO3M HAYMH He ce CBbP3BaT C JIMYHM AaHHW, CBBP3aHU C BaC.

ToBa obpaboTBaHe ce OCHOBaBa Ha IEMMTUMHUA HU MHTEPEC Aa Cb3gaBame v Noa4bprKame aBToOMoObUAM
M YCAYMM, KOUTO Ca HAaWCTMHA NOE3HW 33 HALLWUTE K/IMEHTU.

O6paboTkaTa moxe Aa 6bae M3BbPLIEHa M KOraTo CTe 4aAu CbINacueTo Cu.
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Cnep, kaTo 6baat npegaseHn win cbbpaHu, BaluMTe AaHHW MOraT Aa 6bAaT M3MN0N3BaHM M 3a CAeAHUTE LEeNu:

CnassaHe Ha NPaBHU U AaHbLYHU 334 b/HKEHUSA

Moxem Aa usnonssame BaluUTe AaHHK, 3a Aa CNa3BaMe NPaBHU M AaHbYHM 3a4b/MKeHNa (Hanp.
OTrOBOPHOCT 3a NPOAYKTU U Ap.), KOUTO Ca NPaBHOTO OCHOBaHWe 3a TakaBa 0bpaboTKa Ha BalmWTe
naHHW. Te3n 3aAb/mKeHua moraT Aa BK/KYBaT cbobliaBaHeTo Ha onpegeneHn JaHuu (Hanp.
[aHHu 3a MpeBo3HOTO CPeacTBO) Ha NyB/IMYHM OpraHM, ako TOBA Ce M3UCKBA OT HALWMOHAIHOTO
n/MNn eBpONeNCKoTO 3aKoHoAaTencTBO (Hanp. Ha EBporneiickata areHupst Mo OKO/Ha cpeaa
(EAOC) cbrnacHo PernameHTt (EC) 2021/392) 1 BCUMYKM M3BECTUA 3a M3TErNAHE OT Masapa, KOMTO
CMe A/TbKHM a U3[,aLeM B KauecTBOTO CM Ha NPOM3BOAUTEN Ha ABTOMOBMIA. AKO Te3n U3BeCTHA
He Ce M3MCKBAT OT 3aKOHa BbB BaluaTa cTpaHa, HMe e MM M3NpaTMM HEe3aBMCMMO OT TOBa, KaKTo e
06sACHEHO NO-NOAPO6HO B pasgena ,3almTa Ha HalWMTe U BalLMTe UHTepecu” no-gony.

OTKpUBAHE HA aHOMaNUU B CBbP3aHUTE YCAYru UaM B aBTomobuaa

Moxem aa usnonssame Bawwre [JaHHW, ocobeHo [aHHUTE 3a NMPeBO3HOTO CPeaCcTBO M [JaHHWUTe
3a ycTpolicTBaTa Ha NMPEBO3HOTO CPEACTBO, 3a [,a OTKPMEM U (aKO e BB3MOXKHO) Aa usberHe m
aHomanuu B Cebp3aHuTe yCayrv uam AsTomobuna.

Toa obpaboTBaHe ce OCHOBaBa Ha HEOBXOAMMOCTTa OT NpefocTaBAHe Ha CBbp3aHMTe YCay v no
HauyuMHa U B cpoKoBeTe, nocodeHn B O6LLMTE YCIOBUA, KAKTO U HAa NETUTUMHUA HWU MHTepec Aa
ocurypum epeKTUBHOCT Ha ABTOMOOM/T BBB Bb3MOXKHO Hali-ronama creneH. Hama ga nonyyasate
HUKaKBM CbobLLEHNA B Ta3u BPb3Ka, OCBEH B OTTOBOP Ha Baluwa noknag 3a aHomanus.

3awmTa Ha HaLKNTe MHTepecU 1 BalLUTe MHTepecn

Toa obpaboTBaHe ce OCHOBaBa Ha HEOBXOAMMOCTTa OT NpefocTaBAHe Ha CBbp3aHUTE yCayru no
HauyuMHa ¥ B CpoKoBeTe, nocodeHn B O6LLKUTE YCN0BUA, KAKTO U Ha NIETUTUMHUA HU UHTepec Aa
ocurypm edpeKTUBHOCT Ha ABTOMOBMNA BB Bb3MOXKHO Hai-ronama creneH. Tasu Len BKIOYBA
OAMTW U OLUEHKM Ha HalwwuTe BU3HeC onepauyn, KOHTPOA Ha CUIypHOCTTA, GUHAHCOB KOHTPO/,
nporpama 3a ynpaBineHWe Ha 3anucuTe U MHGOPMaUMATa M NO APYr HAuYMH, CBBP3aH C
aAMUHUCTPUPAHETO Ha HawuTe 06WwMn BUSHEC, CHETOBOAHW, AEN0BOAHU U MPaBHU yHKUUK.
Cblo Taka LWe u3nonssame BawwuTe paHHW, 33 Aa Bu um3npawame CbobLeHWA OTHOCHO
6e3onacHocTTa Ha Bawwa Astomobun/mapk (Hanp. CEepBM3HM KamnaHuM, aKTyanusaumu Ha
codTyepa 1 T.H.), [OPU AKO HAMA YCTAHOBEHO 3aKOHOBO M3WUCKBaHEe 3a TOBA B CTPaHaTa, B KOATO
ce HamwupaTe. BTasu Bpb3Ka, MONA, UMaiiTe npeaBsua, Ye Hakou [laHHu 3a MpeBO3HOTO cpescTBO
(T.e. AnarHocTiHM paHHM M VIN 6e3 no-HaTaTblHO CBbP3BaHe c BaweTo nuue) we 6baaT
u3npaTteHu Ha EBponeiickaTta areHumsa no okonHa cpepa (EAOC)Bb3 ocHOBa Ha 3a4,a4a, U3Mb/HEHa
Npu ynpasHaBaHe Ha odULMaNHUTE MPaBOMOLLUA, NPeAOCTaBeHN HU cbinacHo PernameHT (EC)
2021/392. ToBa He ca peknamHW, a CAy»KebHu cboblieHus, 3a Aa ce rapaHTMpa BawaTta
6e30nacHOCT Npu M3Mnon3BaHeTo Ha Bawwua Astomobui. Tasu Len ce ocHoBaBa Ha NErUTUMHMKA
MHTepeC 3a 3alluTa Ha HaLLWUTE MHTEPECU M 3aLLLUTA Ha HaLUMTE KAWMEHTH, BKAOYUTEIHO M Ha Bac.

Kak usnonssame
BalWIUTe AaHHU
(meTog Ha
o0b6pabotka)

[aHuuTe, cbbpaHu 3a UenuTe, MOCOYEHW NoO-Tope, ce 06paboTBAT KAKTO PbYHO, Taka M ype3
aBTOMaTtu3MpaHa o6paboTKka, MOCPeACTBOM MPOrpamu U/WAKM anropuTMu, KOUTO aHa/iu3upaT
MHGOPMaUMA, KaTo HanpUMep AaHHW, U3BEAEHN OT BalwaTa AelHocT. Bawute JaHHM Cbl0 TaKa
moraT Aa 6bgat 06eKkT Ha KombuHupaHe u/unm KpbcTocBaHe, [A0KOMKOTO TOBa € A0MyCTUMO
CbINIacHO NPWIOKMMOTO 3aKOHOAATE/ICTBO 33 3alLMTa Ha AaHHMTE. ToBa HanpuMMep HK No3BONABA
[, pasrpaHM4mMm COBCTBEHMKA OT AaHHuTe 33 ABTOMOOWa, CBBP3aHM ¢ Bac.

Kak moxkem pa
pasKkpuem BawuTe
AAHHU

Hue paskpuBame BalUMTe faHHM HA CNeAHMA CNUCBK C avua/cybektu (,Monyyatenn):
JInua, yMbIHOMOLWEHN OT HAac [a M3BbPLIBAT HAKOA OT AEWHOCTUTE, CBBbP3aHW C
[AAHHWUTE, OMUCAHN B TO3M AO0KYMEHT: HaLLM CIYXKUTENW M CbTPYAHUUM, KOUTO ca noesmn
3a4b/KEHME 32 MOBEPUTENIHOCT WM cnassaT crneuuduyHW npaBuna  OTHOCHO
06paboTKaTa Ha BaLMTE AaHHK;

- HawuTte obpaborBaiymM AaHHM: BbHWHKM CyBEKTW, HA KOUTO Aenervpame HAKOM
AelHocTM no obpabotBaHe. Hanmpuvmep A[0CTaBYMUM HA CMCTEMM 3@ CUIYpPHOCT,
CYETOBOAHM M APYMM KOHCYATAHTW, A0CTaBYMUM HA XOCTUHI HAa AaHHM U aAp. Tasu
KaTeropus BK/IHOYBA CbLLO TaKa Haliata Mmpeska v A0CTaBYMLMTE HA YCAYTU, KOUTO HU
nomarat ga npefoctaBame MbTHa MOMOLL, 33 A4a MOraT 4a B Pasno3HaAT KaTo Haw
KAVMEHT M 4@ BW MPEANoXaT CbliuTe yCnyrM Hascakbae B Espona. Mognucanu cme
crnopasymeHuss C BCeKM OT Hawwurte Ob6paboTsaluv faHHKM, 3@ Aa rapaHTupame, ye
Bawwrte gaHHM ce 06paboTBaT C NOAXOAALULM rAaPaHLMM M CaMO MO Halle yKasaHue;

- CUCTEMHM aAMMHUCTPATOPU:: HALUM CAYXKUTENU MAN CAyXuTenn Ha Obpaborealym
JINYHM A, aHHV Ha KOUTO CME AeNervpany ynpasaeH1eTo Ha HawuTte UT cuctemu 1 Kouto
cnepoBaTeNHO MoraT fa MMaTt AOCTbM, Aa NPOMEHAT, Aa NpekpaTaABaT win Aa
orpaHuyaBat o6paboTKaTa Ha BalumTe AaHHW. Te3n cybekTv ca nogbpaHu, NoaxoaALLo
obyyeHn W perHoCTUTE MM Ce NPOoCNeaABaT OT CUCTEMM, KOWTO Te He MmoraT Aa
NPOMEHAT, KaKTO e NpeABUAEHO B pasnopesbute Ha KOMNETEHTHWUA HaL30PEH OpraH;

- HawmuTe TbproBcKkmn NapTHLOPU : KOraTo HAKOM M36paHM OT Bac CBHbP3aHM YCay M He ce
npeaoCTaBAT AMPEKTHO OT HAC, a OT HalMTe THbProBCKM NapTHLOPY, We cboblaBame
CaMO [aHHUTE, KOWUTO Ca CTPOro HeobXxogMmu 3a NpPesoCTaBAHETO Ha Te3n yCaym.
Bcekn OT ropenocoyeHuTe nNapTHbOPUM M3BBPLBA ObpaboTkata KaTo Hesasucum
a4MMHUCTPATOP Ha Bawute gaHHu.

- MpoussoguTenn Ha aBTomobuan: Halwmte NpousBoaUTENM HA aBTOMOBWAK, HA KOUTO
MOKEM A3 NPefoCTaBUM AaHHM 3a NPEBO3HOTO CPeACTBO, CbOpaHu MO Bpeme Ha
npeaocTaBaHeTo Ha CBbp3aHMTE YCayrM, C Uen nogobpasaHe Ha ABTomobuna u
CBbp3aHuTe ycaym;
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- Mpasonpuaarawy opraHu Uamn Apyr opraH, Y4UTO pasnopeabu ca 3a4b/KUTENHM 3a
Hac: paskpuBame Balmte AaHHM (BK/IHOUUTENIHO MECTOMONOKEHUETO Ha ABTOMObOMAA)
3a Le/iMTe Ha creluHaTa nomoL, 1 oblectBeHaTa 6e30nacHOCT, KaTo Hanpumep, KoraTo
e Heobxo4MMO, 3a A ce Aajfe Bb3MOXKHOCT Ha NpaBonpuiaraliuTe opraHu, MbTHaTa
nomoLL v ciyK6uTe 3a MbpBa NOMOLL A2 Bu OTKpUAT, ces KaTonpeanonaraem coabChbK
aKTMBMPA CNewWwHO MOBMKBAHE KbM criacuTesiHuTe cnyx6u (Hanp. eCall), nam 3a pgace
[aje Bb3MOKHOCT Ha Mpasonpuaaralymre opraHv Aa OTKpuAT ABTOMObBMA, aKo To e
6uno obaBeHO 3a OTKpagHaTo. Kato uano, Korato Tpabsa ga cnasvm cbaebHo
pasnopexaaHe WAM 3aKOH WK 4,3 ce 3aLLUTUM B CbA,e6HO NPOM3BOACTBO.

Kbae ce Hamupar
BalWnUTe AaHHU

Hve cme rnobanHa KomnaHuua u CBbp3aHuTe YOIy ca AOCTBIHA B MHOXECTBO HOPUCAMKLMM MO Lenus
cBAT. ToBa O3HayaBa, 4ye Bawwute [aHHM moraT ga 6baaT CbXpaHABaHW, AOCTBMHW, W3MNON3BAHU,
06paboTBaHM M pasKpuBaHW M3BBLH BalwaTa OPUCAMKUMA, BKAOYUTENHO B pamKuTe Ha EBponeiickus
cbto3, CbeguHEHUTE aMEepMKAHCKM WaT WAKM BCAKA ApPYyra AbpKaBa, B KOATO CE€ HamupaT Hawurte
O6paboTBally IMYHNU AaHHU U NOAUSMTBAHUTENN WU KBAETO MOXKE Aa Ce HAMMUPAT TEXHUTE CbPBBPU AN
MHOPACTPYKTYpPU 33 u3uncieHna B obnak. Mpeanpuemame CTbMKK, 3a Aa rapaHTUpame, Ye obpaboTkaTta
Ha Bawwre [JaHHu OT HawwuTte [onyyatenn e B CbOTBETCTBME C MPUIOKMMUTE 3aKOHM 33 3alLUTa Ha
OaHHWTE, BKAOYWUTENHO npaBoto Ha EC, Ha KoeTo cme noguuHeHu. Korato ce w3ucKkBa oOT
3aKOHOA,aTeNcTBoTo Ha EC 3a 3awuta Ha AaHHWTE, NpeaaBaHeTo Ha Bawwute aaHHM Ha MonyyaTtenu n3BbH
EC we 6bae npeameT Ha afeKBaTHU rapaHuMM (KaTo Hanpumep CbOTBETHWUTE CTAHAAPTHU LOTOBOPHU
Knaysu Ha EC 33 npefaBaHe Ha AaHHU MeXKAY AbprKaBu oT EC  abpKasu m3sbH EC) u/wam gpyro npasHo
OCHOBaHWe CbrlacHO 3aKoHoaaTencTBoto Ha EC. 3a noseye uHPOpMaUMA OTHOCHO afeKBaTHUTE
npeanasHM MepKKu, KOUTO CMe MPWIOKWUAU MO OTHoWeHWe Ha [laHHUTE, KOWTO Ce NpeaaBaT Ha TPeTu
ObPXKABW, MOAA, NMULIETe HM Ha agpec: dataprotectionofficer @stellantis.com

Konko Bpeme
CbXpaHABame
BallMTe AaHHU

[aHHuTe, 0bpaboTBaHM 3a MOCOYEHUTE MO-FOpe LesM, Ce CbXpaHsaBaT 3a mepuoga, KOWTO ce cywTa 3a
CTPOro HeobXxoAMM 3a W3MbJAHEHMETO Ha Te3n uenu. [aHHute, 06paboTBaHM B CbOTBETCTBME CbC
3aKOHOBUTE 33aAB/IKEHUA, Ha KOWUTO CMe CyBEeKT, Cce CbxpaHABaT 3a NepuosAa, M3UCKBAH OT 3aKoHa.
Nlvyuute paHHKW, 06paboTBaHM C LEN 3aluTa Ha HALWTE MHTEPECM M Ha WHTEpPecuTe Ha Hawwute
notpebuteny, ce cbxpaHaBaT 0 M3TUYAHETO HAa CPOKA, MPEABUAEH OT NPUIOKMMOTO 3aKOHOAATENCTBO
3a 3aWMTa Ha HawwuTe wHTepecu. Cnes M3TMYAHE Ha CbOTBETHUA MEpuo/KPUTEpUid 3a CbXpaHeHue,
Bawwte [laHHW Ce U3TPMBAT CbIMACHO HallaTa MOJIMTUKA 3a CbXpaHeHMe.

MosKeTe Aa HA MOMOJIMTE 33 NMoBeYe MHPOPMALWA OTHOCHO HALUMTE KPUTEPUM M NOJIUTUKA 3a CbXpaHeHue
Ha AaHHK, KaTo HM NuweTe TyK: dataprotectionofficer @stellantis.com

000

=

Kak ga
KOHTpo/npare
AaHHUTE CU U Aa
ynpasnsaBsare
n3bopa cn

Mo BCAKO BpeMe MoKeTe A,a nouckaTe:

- [ocTbn A0 BalwMTe AaHHM (NPaBO HA AOCTHN): B 3aBUCHMOCT OT B3aUMOZ,ENCTBMETO BYU C HAaC
e BM NPeaocTaBUM JaHHUTE, KOUTO MMame 3a Bac, KaTo Hanpumep BalleTo MMe, Bb3pacT,
VMenn afgpec v NpeanovnUTaHus.

- Ynpa)kHaBaHe Ha NPaBOTO BM HAa MPEHOCMMOCT Ha JIMYHUTE BM AaHHU (NpaBo Ha
NPEeHOCMMOCT Ha [AaHHUTE): KOraTo € NPWIOKMMO, Lie BW NPesoCTaBUM OnepaTUBHO
CbBMECTMM ¢alin, CbabpKall, AaHHWUTE, KOUTO MMaMe 33 Bac.

- KopurupaHe Ha AaHHUTe BU (NPpaBO Ha KOPUTUPAHE): HANPUMEP MOMKETE A,a MOUCKaTe OT Hac
[a NPOMEeHUM aJpeca BU Ha €N1EeKTPOHHA MNolia WM TenepoHHWA BM HOMEp, aKo Te ca
HenpaswWIHY;

- OrpaHuyaBaHe Ha o6paboTkata Ha BawwuTe [laHHM (NpaBo Ha OrpaHM4YaBaHe Ha
obpaboTkaTa): Hanpumep, KoraTo cmaTaTe, Ye obpaboTkaTta Ha BawwuTe [aHHM e He3aKOoHHa
UM Ye obpaboTKkaTa Bb3 OCHOBA Ha HALUUA NEMTUMEH MHTEPEeC He e NOAXOAALLA;

- WU3TpuBaHe Ha BawwuTte AaHHM (NpaBo Ha M3TPUBAHE): HaMpUMep, aKo He Kenaete Aa
cbxpaHaBame Balumte AaHHM U HAMA Apyra NPUUYMHA 33 CbXPaHABAHETO MM (Hanp. ako Beve
He cTe cOBCTBEHMK Ha ABTOMOOUIA U He KenaeTe Aa NoaAbpKaTe Bpb3Ka C Hac);

- Bb3pasaBaHe cpelly AeiiHOCTMTe no 0bpaboTBaHe (NpaBo Ha Bb3pakeHue)

- OTTernsHe Ha cCbrnacuero Bu (MpaBo Ha oTTernsAHe)

MoseTe fia ynpaXkHUTe HAKOE OT ropernocoYeHnTe MnpaBa, Aa M3pasuTe 3arpuKeHocT WAM Aa nogagerte
»anba OTHOCHO M3roN3BaHeTo Ha BalmTe AaHHK LVPEKTHO Ha aapec:
https://privacyportal.stellantis.com.

Mo BCAKO Bpeme MOXKeTe Aa:

- [a Ce CBbpXKeTe C HalWeTO ANBKHOCTHO Avue Mo 3aluta Ha Januute (O13[), Tyk
dataprotectionofficer @stellantis.com

- CBBPIKETE Ce C KOMMETEHTHWA HaJ30PEH OpraH, TYK MOXeTe ia HAMepUTe CrINCBK Ha BCUYKMU
HaZA30pHM OpraHu no AbpKasu https://edpb.europa.eu/about-edpb/board/members en

- Aa npernexaarte U akTyanusupaTte roiama 4act oT AaHHWUTE, KOUTO CTe NpeAoCTaBuAM, KaTo
BNeseTe B npodwuna cu W akTyanusupate vHpopmaumaTa B npoduna cu. Monsa, umaire
npeaBua, 4e MOXKEM @ CbXpaHABaMeE KOMUA Ha MHPOPMaLMATA, KOATO CTe aKTyanusmpanu,
NPOMEHWN UK USTPUIM, KAKTO e paspelleHo, B HalumTe BU3HeC 3anmncu 1 B HOPMasHUA XOZ4,
Ha HawwuTe OGM3HEC OMnepauLuW, KaKTO € pPaspelleHo WAW Ce M3UCKBA OT MPUIONKUMOTO
3aKoHoZaTencTso. MoxeTe CblLo Taka Aa nonyymte focTbi A0 [JOoKNaAmn 33 CbCTOAHMETO Ha
aBTOMOBMNA M MECTOMONOKEHWNETO Ha aBToMOobWNa Ypes npoduna cu B Yeayrmre.

- CcnvpaHe Ha AMUCTAHUMOHHOTO npefaBaHe M CbbupaHe Ha AaHHM 3a aBTomobuna oT BawwmA
ABTOMOBWA, C U3K/IIOYEHWE HA aBAPUMHW M MBTHU YCAYMM U yCaymi, cBbp3aHn ¢ Wi-Fi. Hakowm
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cucTemMu 33 6€30MacHOCT, AMArHOCTUMHM M ApYrM CUCTEMM B aBTomMobuna morat aa
npoAb/MAKaT fa reHepupaT M CbxpaHaBaT uHPopmauusa 3a paboraTta, GesonacHocTTa M
[AMArHOCTMKATa, KOATO MOXKe Aa 6bae A0CTbMHA 32 Halwarta mpexa v 3a 4pyrv Mua, Kouto

obcny»kBat Bawwma asTomobun.

- OTnucsaHe ot 6esniateH npobeH nepuos M A40CTbM 4O onpefeneHu ycayry, 6asupaHu Ha
aboHaMEeHT OT TPeTU CTpaHK, BKAOUYMTENHO SiriusXM Radio n Wi-Fi hotspot. Ako ce aboHupaTe
33 Te3n yCAymM Ha TpetTu CTpaHu B Kpas Ha 6e3nnaTHua npobeH nepuos, Tpabsa fa ce
CBBPKETE ANPEKTHO C Te3U THProBCKM NapTHLOPK, aKOXKenaeTe BNOCAeACTBUE Aa NpeKkpaTuTe

aboHameHTa 1 3a Te3M yC/IyrM Ha TPETU CTPaHW.

Kak 3awmrtasame

BawiunTe AaHHU

Mpeanpvemame pasymHM NpeanasHU MepKu OT dU3MYEecKa, TEXHONOTMYHA W OpraHM3aLMOHHA
rnefHa TOYKa, 3a Aa NpeaoTBpaTm 3arybaTta, 310ynoTpebaTta UAM NPoMAHaTa Ha AaHHUTE NOZ, Hall
KOHTpon. Hanpumep:

- lapaHTMpame, Ye [0 BaWMTe AaHHW UMaT AOCTbN U M3MNON3BAT, Ce NPEXBbPAAT UK ce
paskpuBaT camo Ha MonyyaTenw, Kouto Tpabea Aa MMaT A0CTBN 4,0 TaKUBA AAHHW.

- Cbl,0 TaKa orpaHnMyaBame obema Ha JaHHUTE, KOUTO Ca [OCTbMHW, MPEXBbPAEHU UK
paskputh Ha lMony4yatenute, camMo A0 TOBA, KOETO € HEOBXOAMMO 3a U3MbJHEHWE Ha
uesinTe WA KOHKPeTHUTE 3aZa4u, U3nbaHABaHM oT NonyyaTens.

- KomnioTpute 1 CbpBbPUTE, Ha KOUTO Ce CbXpaHABAT BalUMTE faHHW, Ce CbXpaHABaT B
3aliuTeHa cpefa, KOHTPOIMPAT Ce C Napoaa COorpaHUYeH AO0CTbM M UMAT MHCTANNPaHu
CTaHA,APTHWU 3aLLUTHU CTEHN U aHTUBUPYCeH codTyep.

- XapTueHuTe KOMUA Ha BCUMYKM AOKYMEHTH, CbAbPMKALLM BalUTe AaHHM (ako uma
TaKMBa), CbLLLO CE CbXPaHABAT B 3alLUTeHa cpesa.

- YHUL0KaBamMe XapTUEHN KONWA Ha A0KYMEHTK, CbAbpXallM Bawm gaHHKW, KouTo Beye
He ca Heobxoaumu.

- KoraTo yHuLOaBame AaHHW, 3aM1CaHN U CbXpaHABaHW Nog popmaTa Ha eNeKTPOHH U
daiinoBe, KOUTO Beye He ca HeobxoaumMM, ce yBepsBaMe, Ye TEXHWYECKU MeTon,
(Hanpumep ¢opmaT OT HWUCKO HWBO) rapaHTUpa, 4Ye 3anucuTe He MmoraT da 6baaT
BBH3NPOM3BEsEeHN.

- JNlantonu, USB Kao4oBe, MobWAHM TenedoHM W ApPYyrM eNeKTPOHHM Be3RUYHM
YCTPOWCTBA, U3MNON3BAHN OT HALLIMTE C/YXKUTENW, KOUTO MMAT A0CTHbN 4,0 BalUUTE AAHHW,
ca 3awwuTteHn. MNpenopbyBame Ha CAYXWUTenuTe Aa He CbxpaHAsaT BawwuTte AaHHM Ha
TaKuBa YCTPOWCTBA, OCBEH aKO TOBA HE € pa3yMHO HeobXOAMMO 3a M3MbAHEHWETO Ha
KOHKpeTHa 3a/ay4a, KakTo e NOCOYeHO B HacToAwaTa MoAnTMKa 3a NoBepUTETHOCT.

- ObyuaBame cny:utenute cuM Aa cnassat Tasu [loAMTMKA 33 MOBEPUTENHOCT U
n3BbPLIBaMeE AeHOCTU No HabnlogeHne, 3a Aa rapaHTUpame NOCTOAHHO CrasBaHe v Aa
onpegenMm ebeKTUBHOCTTA Ha HaLUMTe NPAKTUKW 33 YNPaBAEHWE Ha NOBEPUTENHOCTTA.

- Bcekn O6paboTsall, AaHHM, KOWTO M3NoN3Bame, € 3a4b/KEH NO A0r0BOP Aa NoAAbPHKA
1 3alLWUTaBa BaLUWUTE AaHHW, KaTo U3MON3BA MEPKM, KOWUTO Ca MO CbLLECTBO NOAO6HM Ha
Tesn, NocoveHn B HacToAwaTa MoanMTUKa 3a NOBEPUTENHOCT, UK Ce U3UCKBAT CbINMacHo
NPUNOXUMOTO 3aKOHOAATENCTBO 3a 3alLUTa Ha AaHHUTE.

B cnyyai, 4e NPUNOKMMOTO 3aKOHOLATENCTBO M3UCKBA HapyLUEHWEe Ha CUIYPHOCTTa, BOAEL,O A0
CNly4ariHO WM HE3aKOHHO YHULL 0XKaBaHe, 3aryba, NpomaAHa, HepaspeLleHo paskpyBaHe Uan 4,0CTbN
[0 [laHHW, KOWTO Ce NpesaBaT, CbxpaHABAT Wan 0bpaboTeaT No ApyrHaumH, we 6baeTe yBes oMeH1
Bue M KOMNETEHTHWAT opraH 3a 3aliWTa Ha [aHHWUTE, KaKTO Ce M3WUCKBa (Hanpumep, OCBEH aKo
[aHHUTE He ca pa3bupaemu 3a HUKOE /IMLE AWM € MAsIKo BEPOATHO HapyLlLeHWeTo Aa AoBeAe A0
puvcK 3a Bawwute npasa 1 cBoboAM M T€3U Ha APy AnLA).

KaveHTMTE Cca OTTOBOPHM 3a NOAABPMKAHETO HAa CUIYPHOCTTA Ha BCAKA Napona, NoTpeburencku
naeHTudukaTop uam aApyra popma Ha ypocToBepsBaHe, CBbP3aHa C MONy4aBAHETO HA A0CTbN
[oCsbp3aHnTe yCoaymM U TeXHUA akayHT. 3a da 3awutum Bac u Bawwute gaHHW, moxem pga
npeycTaHOBMM M3MON3BAHETO Ha KOATO M Aa e oT Cebpsanute ycnymi, 6e3 npepussectve, B
o4YaKBaHe Ha pasc/iefBaHe, ako Bb3HUKHE Npobaem CbC curypHocTTa. [OoCTbnbT A0 M U3N0N3BAHET O
Ha 3alWWUTEHW C Mapona W/WAM CUIYPHU 30HM Ha KOATO M Aa e oT CBbp3aHWTe YCayri WM Ha
CBbP3aHMA C BAaC aKayHT ca OrPaHUYEHN Camo A0 OTOpU3MpaHU noTpebutenn. HeotopusmpaHuaT
AOCTbIN A0 TakuBa obnactu e 3abpaHeH M MoXKe fa AoBefe A0 HaKasaTeNHo npecnesBaHe wan
rpaKAaHCKK UCK.

KakBo He 06xBaLa
Tasu NonnTtuka 3a
nosepuTenHocT

Tasu Monutuka 3a noBepuTesHOCT 06scHABA M 06xBalLa 06paboTKaTta, KOATO M3BBPLUBAME KATO
AAMUHUCTPATOP Ha AaHHU.
Ta3u MonnTuKa 3a NoBepuTENHOCT He obxBalLa 06paboTKaTa, M3BbPLUBAHA OT CyBEKTU, Pa3andHMU
OT Hac, BKAKOYMTE/IHO M NO-CMeLmnasnHo:
- obpaboTKaTa, M3BBPLWBAHA OT Halarta mpesxa;
- 06paboTKa, M3BbpWBaAHA OT [1pOM3BOAMTEIMTE Ha aBTOMOOWIM KaTo HE3aBUCMM M
ALMUHUCTPATOPU Ha AaHHK;
- 06paboTKa, u3BbPWBAHA OT APYrM THProBCKM NapTHLOPK KaTo He3aBucumu
ALMUHUCTPATOPU Ha AaHHN Ha ONpPeeseHN AO0MbAHUTENHN CBBLP3aHM YCay .
- 06paboTBaHe, M3BBLPLIBAHO OT ONEpPaToOpu Ha HaLMOHA/NEH HOMEP 3a CMewHU CayyYau B
C/lyyaii Ha cnewHn nosukeanwua (eCall);
- 06paboTBaHe, WM3BBLPLWBAHO OT PerynaTopHU OpraHW, NpaBoMpuAaralin uMan Apyrm
CcbaebHU MM NpaBUTENCTBEHU CYBEKTU.
B Te3M cny4yau HMe He HOCMM OTrOBOPHOCT 3a 06paboTKaTa Ha BaluWTe AaHHM, KOATO He e obxBaHaTa
oT TasulMoAUTMKa 3a MOBEPUTE/THOCT.
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ManonsBaHe Ha
OaHHW 33 4pyrv Leav

AKO ce Hanoxu aa o6pa60TBaMe BalWKWTe AAHHM NO pasnvyeH Ha4duH Wan 3a Uenu, pasanmdHmn ot
noco4yeHuTe TyK, LWe noayyumte cneunanHo ypegomneHue npean Ha4anoTo Ha o6pa60TKaTa.

MpomeHu B
Monntukata 3a

3anasBame cu NpaBOTO A3 adanTupame l/l/l/U'IVI npomeHame Tasu NonnTHMKa 3a NOBEPUTENHOCT MO
BCAKO Bpeme. LLle Bu led)ovalpaNle 3a BCUYKUN CblLLLECTBEHN a,ﬂ,al'lTaLI,MM/I‘IpOMeHW

noBEepPUTENAHOCT
Nuuens KOHWUTE, UNHOCTPUPaHM BTOBA M3BecTue ca ,MKoHW 33 3alumTa Ha AaHHMTE Ha EBPONENCKMUSA LIEHT D
n n 4 “HaE
u 33 NOBEPUTENIHOCT U KMbepCUrypHoCT KbM YHusepcuteta B Maactpuxt (ECPC) CC BY 4.0.
OnpepeneHus O606uieHa nHbopMmaLms: OTHACA ce A0 CTaTUCTMYecKa MHGOPMaLIMA 3a Bac, KOSTOHE CbAabpyKa Balun

NINYHU AaHHN.

[TprnoxeHne: o3Havasa BCAKO MobunHo npunoKeHune 3a CBBbP3aHW yCayru.

Mapra: o3HavyaBa Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén, DS
Automobiles, Vauxhall uan Opel (cnopes caydan).

MponssoauTev Ha aBToMobUIN: . OTAENHO MK 3ae1HO Ce OTHACA 3a CneaHuTe cybeKTw, AeicTBalum
KaTo Npou3BoAMTENN Ha aBTomobuau: Stellantis Europe S.p.A. Corso Agnelli 200, 10135 TopwuHo,
Wranma; Stellantis Auto S.AS., 2-10 Boulevard de I'Europe, F-78300 Poissy, ®paHums; Opel
Automobile GmbH, Bahnhofsplatz, D-65423 Russelsheim am Main, fepmaHwua. 3a uenute Ha Tasu
MonnTuKa 3a noBepuTeNHOCT MponssBoanTeN Ha aBTOMOBUAN e TO3M, KOMTO NPOM3BENK A KOHKPETHa
Mapka ABTOMObBW/, MoHacTosALweMm KakTo cneapa: Stellantis Europe S.p.A. 3a Fiat, Fiat Professional,
Alfa Romeo, Lancia, Abarth nJeep; Stellantis Auto S.A.S. 3a Peugeot, Citroén v DS automobiles; Opel
Automobile GmbH 3a Opel n Vauxhall.

HO/\/\6MHMpaHe l/\/l/\/'IM npecnM4aHe: TOBa € Ha6opr OT HaMb/IHO aBTOMATU3UPaAHW WU
HEeaBTOMATU3NPaHM onepauun, KoUTo KOM6MHMpaMe C JaHHWTe, M3B/ieYeHWM OT BallaTa ,Cl,el\/'IHOCT,
[aHHUTE, NpeaoCcTaBeHn OT BAc, 3a Ja NpefocTaBmm CBbp3aHUTe yenyrn.

THProsCcky NapTHbOPK: O3HaYaBa CybeKTU OT TPeTU CTPaHW, Ha KoMTo cbobliaBame JJaHHUTE, KOUTO
Ca CTPOro HeobXoaMMM 3a NpefoCcTaBAHETO Ha CBbP3aHUTE YCAYMM, KOUTO CTe€ MOUCKAAU, HO KOUTO
He ce NpefocTaBAT AMPEKTHO OT Hac (Hanp. MHTEepHET BpPb3Ka 3a ABTomobwna). Le cbobuwasame
CamMo [aHHWTEe, KOWTO Ca CTPOro HeobXOoAMMMW 3a NPEeLOoCTaBAHETO Ha Te3w ycnyru. Bceku ot
ropenocoyeHnTe cybeKkTn 13BbpLIBa 0bpaboTKaTa B Ka4eCcTBOTO Cv Ha HesaBuCUM aiMUHKCTPaTOp
Ha BawwuTte gaHHW.

CBbp3aHM ycnyrn: oTHaca ce o Ha6opa OT ycnyrm, onncaHu B O6LLI,VIT€ YCNoBMA Ha aAMWHUCTPATOpPa
Ha AaHHW, KaKTO U A0 CTaHOAPTHUTE U AONBAHUTENHUTE YCNYIK, aKO Ca aKTUBUPAHN.

KnveHT: o3Ha4YaBa IMLETO, KOETO e NoAanucano O6LLI,VIT€ YCNOBWA 3a CBbP3aHUTE YCNYyru.

ALMUHUCTPATOP Ha [aHHM: 03HaYaBa PUANYECKOTO e, NyBAnYHUA OpraH, cayKbaTta uam apyro
obpasyBaHMe, KOETO WHOMBMOyaNHO WM KONEKTMBHO oOnpedens Uenute M cpeacrsata 3a
obpaboTBaHe Ha BawuTe /IMYHWM AaHHW. B Apyrv ciydaum ce npeawecrtsa oT AymaTta ,Hesasucum”
(Hanp. ,HesaBMCMM aaMUHMCTPATOP Ha AaHHM®), 3a A3 ce nocoyu, 4Ye Bawwute JIMYHM JaHHKU Cce

06paboTBaT OT CyGEKT, pasnuyeH oT AZMUHWUCTPATOPa Ha AAHHW.

0bpaboTBalll IMYHM AaHHM: OTHACA ce [0 JMLE, KOeTO aHraxKupame ga obpaborsa Bawmte JIndHm
[aHHW eMHCTBEHO OT MMETO M CbINACHO MUCMEHWUTE MHCTPYKLUMM Ha AAMMHUCTPATOPA Ha AaHHM.

CeH30py Ha YCTPOMCTBOTO: B 3aBMCMMOCT OT BalleTO YCTPOWCTBO TOBAa Ca CEH30pU KaTo
aKcenepomeTpy, Kupockonu, Bluetooth, Wi-fi u GPS, KouTo no eauH wau Apyr HauuH cnogensat
MHGOPMaLMATa, KOATO CbBMPAT, Ypes yCTPOMCTBOTO U CeJ0BaTENHO Ypes NPUnoKeHneTo. AKo ca
paspelleHn OT HaCTPOWKUTe Ha YCTPOMCTBOTO, T€ HM NO3BONABAT A3 nonydasame WMHpopmaups 3a
BalueTo mecTononokeHue.

YCTPOMCTBO: 03HAaYaBa es1eKTPOHHOTO YCTPOMCTBO (Hamnp. cMapTdOH, CMapT YaCoBHWK), Ha KOETO cTe
usTernmuan MNpUAOKEHUETO M/WIK C KOETO OCbLIECTBABATE AOCTHIN A0 CBbP3aHUTE YCIYIW.

06wy ycnosus: o3Havasa ,0bwmTe ycnosua Ha ycayrmte, 6asmpaHM Ha CBBP3aHOCT”, KOWTO CTe
noAnucanu, Korato cTe akTuBMpanu CBbP3aHUTE YCAYrK, M KOUTO Ca BMHArV Ha pasnosiioxeHue Ha
HawwTe YebcaitToe u MpunoKeHneTo.

HalaTa mpexa: ToBa ca TbproBUM Ha APebHO W/WUAW TbProBCKU NPEACTAaBUTENN U/UAK CEPBU3M, C
KOWUTO AZAMMUHUCTPATOPBT Ha AaHHM € MOANMCaN TbProBCKM CnopasymeHus 3a npogaxba Ha ceouTe
aBTOMOBUAM M aBTONAPKOBE M KOUTO NPeAoCTaBAT aCUCTMPaLLM YCIY.

Hawwure YebcaltoBe: BKAOYBAT CTPAHMLMTE HM B COUMANHUTE MPENKM M HAKOW pasgesv Ha
yebcaitToBeTe Ha HawaTa mpeska, KbAeTo e A0CTbMNHa Ta3w NOAUTMKA 33 NOBEPUTENHOCT.

JIn4HY nadHK: 03HavaBa BCAKA MHGOPMaLWA, CBbp3aHa C MAEHTUOUUMPAHO WM NOANEXKALLO Ha
naeHTuduLumparHe dusmdecko avue. MNpumepuTte BKAKOYBAT aZpec Ha eNeKTPOoHHa noua (ako ce
oTHacA A0 eauH MAKM MNoBeYe acnekTV Ha dusndecko auue), ume u damuausa, AOKYMeHT 3a
CaMOIMYHOCT, HOMEp Ha MobuneH TenedoH WMAM YHUKANHU WMAEHTUOWMKATOPW, KATO Hanpumep
naeHTMdUKaumMoHeH Homep Ha asTomobuna (VIN). 3a Bawe yao6cTBO e 0bo3HavaBame BCUUKM
JIN4HKM JaHHKW, cnomeHaTwn gocera, obuwo KaTo ,,JaHHn".
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YHUKaIHW MAEHTUOMKETOPW: 03HaYaBa MHGOPMaLWMA, KOATO BM MAEHTUOMLMPA MO YHWKANEH HauWH
WIM 4pe3 KOATO MoXeTe Ja ObaeTte uwaeHTUOMUMpaHu. [pyu  aBTOMOOWAA  YHWKaNHUTE
MAEHTUOUKATOPM Ca PErUCTPALMOHHMAT HOMEp U UAEHTUOUKALMOHHUAT HOMEp Ha aBTomobwna
(VIN).

[aHHy 3a asTomobW/Ia: 03Ha4YaBa BCUYKM TEXHMYECKM, AMATHOCTUYHM U peanHu AaHHW, KOUTO e
BBH3MOXKHO @ 6baT cbbpaHu Ypes YCTPOMCTBOTO Ha aBTOMOBMNA, MHCTAAMPAHO Ha ABTomobuna
(Hanp. MecTonoNOoKEeHWE, CKOPOCT M Pa3CToAHMA, Bpeme Ha paboTa Ha Aguratens U Bpeme Ha
M3KNOYBAHE; aK0 KabenbT Ha akyMynaTopa e NPeKbCHaT, AMarHOCTMKa Ha akymy/iaTopa, ABUKeHUe
C M3BajgH KoY, Npeanonaraem CHAbCHK, KaKTO M AMATHOCTUYHM [aHHM, KaTo Hanpumep, HO He
CaMo, HMBA Ha MacC/I0 M FOPUBO, Ha/iATaHE B [YMUTE W CbCTOSIHWE Ha ABuratens).

YcTpoicTeo Ha ABToMObM/Ia: 03Ha4YaBa NOOTAENHO UKW 3aeIHO YCTPOWCTBO, KOETO MOXe Ja Cbbuvpa
[aHHW 33 ABTOMOOWAA, W TeNemaTUYHOTO YCTPOWCTBO (M CBBbp3aHaTa C Hero cum KapTa),
MHCTanMpaHo Ha ABToMobwna 1 no-gobpe onucaHo 8 O6WMTE yCaoBMA.

CeHzopn Ha ABTOMObOMNA: ToBa ca ceHsopwu, KaTo Wi-fi 1 GPS, Kouto no eauH Wnu Apyr HauumH
cnofenaT cbbpaHaTa oOT TAX MHOPMALMA Ypes YCTPONCTBOTO Ha ABTomobuna.

ABTOMODW/I: OTHACA ce 33 aBTOMOobWN OT mapka Ha Stellantis Group.
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