OO0uwTe ycaoBHs 3a EKCILIOATAIMS M ITPoIax0a MMo-/I0y ce MpUiaraT caMmo 3a aBTOMOOHIIH, 000pYyIBaHU C

TCJICMAaTU4Ha KyTUs

WH®OPMALMA OTHOCHO OBLUMTE YC/10BUA 3A U3MNON3BAHE U MPOAAXBA HA YC/TYTUTE CONNECT ONE

NPEATOBOP
Kato ce uma npeasua:
a. JAOCTABYUKDBT npepnara cepua ot
ycnyru 3a ceoute ABTOMOBUNN,
KaKTo e onpeseneHo TyK, CBbp3aHu
¢ dabpuuHoTo YCTPOWUCTBO,
MOHTMpaHo Ha ABTOMOBU/IA
b. MpepnaraHunTe ycnyru, CBbp3aHn ¢
YCTPOWCTBOTO, ca cneaHure:
. Yenyru Connect ONE: ToBaca
ycnyrute, KouTo ce
npegnarat asTOMaTUYHO U
6e3 fonbAHUTENHU pa3xoau
OT MOMEHTa Ha AocCTaBKaTa
Ha ABTOMOBWNA oT
TbProBCKUA  MpeAacTasuTen,
KaTo HAKOMW OT TAX MOXe Aa
MU3NCKBAT aKTUBUpPaHe oT
cTpaHa Ha Knwuenta wunu

MNonssatens (cnopeg,
cnyyan);
. Ycnyrn Connect PLUS: toBa

Ca [AONbBbAHUTENHWU YCAyry,
KOrato ca HaaUu4HKU, KOUTO
n3nckeat AONBAHUTENEH
aboHaMeHT U aKTUBMpaHe oT
CTpaHa Ha K/AMEeHTa wan
Monssatena (kakTO e
NPUAOKUMO) cnep,
npunemaHe n, Korato e
NPUNOXKUMO, NaalLaHe

[ Hactoawwure OBLWKN YCNOBUA ce
OTHACAT U3K/OYUTENHO 33 yCayruTe
Connect ONE, HapuyaHu no-gony 3a
ynecHeHue ,YCNYTN“.

d. 3a nogpobHo onucaHue Ha Ycayrute
Connect PLUS, kbpeto u Korato ca
Ha/IMYHW, MONA, HanpaseTe cnpaBKa
CbC CbOTBETHUTE 06K yCNOBMA 33
nonseaHe u nNpoaax6ba, HaAMYHK Ha
YEBCAMTA. Ako ycnyrute Connect
Plus He ca HanuMuHu, Mmons,
HanpaBeTe cnpaska C obwuTe
yCnoBua 3a npogax6ba u usnonssaHe
Ha OTAENHUTE YCAyrn, NpeanaraHn B
YEBECAMTA.

e. YCNYITUTE morat ga ce npopasar,
Korato e npunoxumo, ot MECTHUA
AOCTABYMK. Mona, nposepeTte
dakTtypaTa 33 LONbAHUTENHA
nHdopmauma.

MOTPEBUTENAT  noTtebpKaaea, 4Ye  TO3M
AOKYMEHT npejacTaBnAsa HepasjesnHa 4act oT
fAoroBopa 3a MOKyNKa Ha asTomobwunu,
obopyaBaHu $abpuuHo c noco4YeHoTo
YCTPOMCTBO  (,[lorosop 3a  MoKynka“).
MopgnuceaHeto Ha [loroBopa 3a MOKYMKa,
BK/IIOYUTENHO OBLWUTE YCNOBUA, e
334 b/KUTENHO 3a nosyyasaHe Ha YC/TIYTUTE.

C noanuceaHeTo Ha [OrosBopa 3a MOKymMKa
KMMEHTBT noTebp)KAasa, 4e e npoyen u e
HamblHO MHGOPMMPAH 33 BCUMYKU MEPKU Ha
HacToAwwmTe OB N YC/TOBUA.

KNUEHTBHT pasbupa u npuema, Ye aboHaMeHTbT
3a YC/IYTU e o68bp3aH c ABTOMOBU/IA.
MpexBbpaaHeTo Ha YCTPOMCTBOTO "
YCNYTUTE Ha apyr ABTOMOBMWA, pasnuyeH ot
ABTOMOBW/IA, naeHtnduumpaH B HacToALwmMA
[A0roBOp 3a NOKYMKa, He e pa3peLleHo.
OcHoBHUTe enemeHTM Ha VYCIYIUTE ca
nsnoxeHu B Mpunoxkenuel. Hakon ot YCNYTUTE
ce NpeAoCTaBAT B CbOTBETCTBUE C ONpeseNeHn
3aKOHM U pasnopeabu 3a TMNoso onobpeHue,

NPUNOXMUMM B CTpaHaTa, B KOATO ce npojasa
ABTOMOBWNA. Hakou oT YCNIYTUTE, onucanu B
MpunoxeHune 1, MoOXKe Aa M3ncKBaT
AOMB/HUTENHO OHNANH aKTUBUPAHE.

Te3n YC/IYTU umat cnefHUTe XapaKTepUCTUKMK:
- NPOABAKWUTENHOCT: NOAPOBHOCTU OTHOCHO
NPOABLKUTENHOCTTA Ha NepuoAa Ha BaUAHOCT
Ha VYCNYITUTE, ako He ca BKIYEHU B
MpunoxeHune |, ca Ha pasnonoxeHne Ha
YEBCAVTA;

- YCNYTUTE morat pa ce passuBaT B
CbOTBETCTBME C HOBU TEXHWYECKU u/uau
perynatopHu U3NCKBaHUA;

KNIUEHTBT TpsabBa CbWo Taka Aa npodyeTe
BHMMaTenHo [lpunoxeHue |, KoeTo CbabpKa
TOYKM Ha BHMMaHWe, NapameTpu U eBeHTyasHU
orpaHuyenuna Ha YC/TYTUTE:

Mpvema ce, ye HactoAawmte OBLMN YCNOBMKA
npeacTasnABaT Habop OT npasuna, KouTO
TpabBa Aa 6baat cnassaHu oT Bcuuku KNIMEHTH,
KouTo TpabBa Aa rapaHTMpaTt, 4Ye W Apyrute
MON3BATE/NIN ca uHPopmupaHu 3a TAX U U
cnasear.

1. ONPEAENEHUA

- ,OMNEPATUBEH LEHTHP O3HauaBa
OMnepaTUBHUAT KOHTPOJIEH LLeHTbP, Ynpas/isfBaH
Hesasucumo ot JOCTABYMUMUTE HA YCAYIU,
ypes KoWTto Ha KAMEHTA (uan NON3BATENUTE
Ha ABTOMOBMWNA) ce npesocTaBaT ycayru 3a
nomoLy, B CAy4ail Ha MPOMU3LIECTBUE UNU HYXKAA
OT NBbTHA NOMOLL,.

- ,OBWMN YC/NOBUA“: Te ce oTHacaAT fo
HacToAawmTe O6WM ycnoBMUA 3a M3NON3BaHe U
npoaaxba Ha YC/IYTUTE.

- ,[AOrOBOP“ o03HayaBa crnopasymeHMeTo,
CKNOYEHO Bb3 OCHOBa Ha Hactoawwute OBLUU
YCNOBUA, n npuemaneto my oT ABOHATA.
-“OHNIAMIH”  o3HauaBa npe3  yebcaiiTa,
MOBUAHOTO NPUNOKEHWUE UAW MPUNOKEHUETO B
aBTOMO6MNA, CBBP3aHN KbM UHTEPHET, KBAETO €
NpUAOKUMO

- ,YCTPOMCTBO“ 03HauaBa
KOMMIOTBPU3UPAHOTO YCTPOMCTBO, MOHTUPAHO
$abpuuHo Ha ABTOMOBW/A, KoeTo nossonssa
n3nonssaHeTo Ha YC/TYTUTE - BKAOYUTENHO, HO
He  camo, TEeNEeKOMYHWMKALMOHHA  KyTus,
CEeH30pHU eKpaHu unau apyro obopyssaHe 3a
cBbp3BaHe, HEObXOAMMO 3a M3MON3BAHETO Ha
YCNYTUTE - v 3akyneHo oT KTMEHTA 3aeaHo ¢
ABTOMOBU/A.

YCTPONCTBOTO e npeaHasHayeHo 3a
rnosiyyaBaHe Ha fJaHHM WM WUHbOpmMauua 3a
ABTOMOBW/IA, BKNOYUTENHO, HO He camo, 3a
HEroBOTO MeCTOTMOJIOKEHME, CKOPOCT, MOCOKa,
M3MUHATO Pa3CTOAHME W APYTU AUAarHOCTUYHU
AaHHU.

- ,MECTEH OOCTABYUK" o3HauaBa cybekTbT,
KOWTO e ynbaHomoweH oT JOCTABYUKA pa
npoaasa YC/IYTUTE, KakTo e MnocoyeHO BbB
daKkTypata, npepoctaBeHa Ha K/MEHTA.-
,AOCTABYUNK”: ToBa e wau (i) ApyxectBoTO
STELLANTIS EUROPE S.p.A., cbCc cepanviie B
TopuHo, Corso Giovanni Agnelli Ne 200,
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NoL,eHCKN Ko, 10135, [aHbYeH
naeHTMouKaumoHeH Homep u [AAC Homep
7973780013, c Hanb/IHO BHECEH aKLMOHepeH
kanutan ot: 850 000 000 EUR, peructpupaHo
BbB Bxoaawua MKOHOM MY €CKN "
aAMUHUCTpaTUBeH perncTbp (R.E.A.) Ha TopuHo
noa Ne 07973780013, 3a mapkute Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep u Abarth,
unu (i) PSA Automobiles SA Société par actions
simplifiée (Stellantis Auto S.A.S.) yupepeHo
CbINACHO 3aKOHWTE Ha PpaHLMA, CbC cepanuLle
Ha agpec 43, rue Jean-Pierre Timbaud, 78300
Poissy, ®paHuua, pernctpupaHo B Tbprosckua
perucTbp M perucTbpa Ha ApysKecTsaTa BbB
Bepcait nog Homep B 542 065 479, 33 mapkuTe
Peugeot, Citroén, DS Automobiles, Vauxhall n
Opel. Kakro Stellantis Europe S.p.A, Taka u PSA
Automobiles SA (Stellantis Auto S.A.S.) ce
KoHTponupat ot Stellantis N.V. JOCTABYUKBT
Ha YCNYITUTE cbrnacHo Hactoawute OBLMN
YCNOBMA e nocoueH B [punoxeHue | 3a
CbOTBETHATA MapKa.

- “MPEXA 3A NOMOLL, HA OOCTABYUKA”:
03HayaBa TbpProsLM Ha APe6HO, YMTbAHOMOLLLEHN
ot JOCTABYMKA pna npoagasaT unm obcnyxeat
ABTOMOBW/INA, wnn BcAako Apyro nuue,
YNBAHOMO LLLEeHO oT AOCTABYMKA pa
npesoCcTaBA NOMOLLHMN YCAYTU.

- ,AOCTABYUK HA YCNYTU“: o3HayaBa BCAKO
dU3NYEeCKO UAM  IOPUAMYECKO NnLe, KOoeTo
npeAocTaBa  ycayru, obopyasaHe unu
CTPYKTypa, cBbp3aHu ¢ YC/IYTUTE 3a cBbp3BaHe
Ha ABTOMOBWNA.

- ,KPAXBA“: o03HauyaBa npecTbnaeHue,
M3BBLPLIEHO OT BCEKWU, KOWMTO OTKpagHe wan
oTHeme 6e3 paspelleHmne Yyxaa cobCTBEHOCT NO
CMUCDB/1A HA CbOTBETHUTE NMPUIOKMMU 3aKOHM;

- ,TPABEX": O3HayaBa npecTbnieHune,
npeABUAEHO B  CbOTBETHUTE  MPWIOKWUMU
3aKOHU, U3BBPLUEHO OT BCEKM, KOMTO OTKpaaHe
Yy)XAa Bell, U HEeMoCPeACcTBEHO Npeau UAU B
MOMEHTA Ha U3BbpPLUBAHE Ha KpaxbaTa n3agan
M3BbPLWMK, ynoTpebu cuna cpelly HAKoe nuue
WM NOCTaBM UK Ce CTPEeMM Aa NOCTaBU HAKoe
nvue B CTpax, ye Wwe 6bae NoANoKeHo Ha cuna.
- ,MAPKA“ o3Hauaga Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén,
DS Automobiles, Vauxhall uan Opel (cnopeg
cnyyasn).

- ,MECTONO/MIOXEHME HA ABTOMOBMUNA“:
ToBa e dyHKUMATa Ha YCTPOWCTBOTO, KoATo,
ako 6bAe aKTMBMpaHa, nos3sonABa fga ce
onpeaenn MECTOMONOKEHNETO Ha
ABTOMOBMW/IA (reonokaums).

- ,ONEPAUMOHHA CWUCTEMA“: ToBa e
KOMMIOTbpU3MpPaHaTa CUCTEMA, CBbp3aHa C
YCTPOWCTBOTO, WHCTanMpaHo Ha
ABTOMOBW/IA, 4ype3 KoATO ce npenocTaBAT
YCNYTUTE.

- ,YCNYTA/N“: o3HayaBa ycnayrute, onucaHu B
HactoAwwmTe OBLLW YC/IOBUSA, no-nogpobHo B
MpunoxeHune l.
,OMUCAHUE HA  YCNYTUTE” O3HavaBa
onucaHuMeTo Ha  Ycayrute, MOCOYeHO B
Mpunoxenuel.

- ,YEBCAMT“: o3HauaBa NOPTan®bT, AOCTbMNEH
4ypes WHTepHeT ajpeca, MOCOYEH B pasgen
,CBbp3aHoCT Ha yebcaiTa Ha BcAka MAPKA
ABTOMOBMW/, Ha KonTto KNUEHTLT moxe aa
Hamepu  AonbaHUTENHA  WMHbOpmauus  3a
XapaKTePUCTUKUTE W GYHKLMOHMPAHETO Ha
YCNYTUTE, KaKTo M 3a TAXHATa Ha/MYHOCT U

Connect ONE — 06w ycnoBums 3a ekcnioatauus 1 npoaaxoba



06XBaT B 33aBUCMMOCT OT MOAENA W CTpaHaTa Ha
npoaax6a Ha ABTOMOBW/A;

-, KIAUEHT” unun “ABOHAT”: : KAMEHTBLT, KOWUTO
e nognucan [lorosopa 3a NOKyMKa W U3nonssa
YCNYTUTE, a Korato ToW/Ta e ¢pusmnuecko nuue,
KOeTo BbB Bpb3Ka C HacToAwmTe OBLUN
YCNOBUA peiicTBa 3a LeNn, KOUTO ca M3BBH
HeroBaTa TbProBCKa, CTOMAHCKa, 3aHaATYMICKa
A NpodecmoHanHa aeinHocT, Takbs KIMEHT ce
Hapuua K/TMEHT B HacToawmTe O61wm ycnosus.

- ,ABTOMOBMN“: ToBa ce 0THacA A0 OTroBapsLL,
Ha ycnoBuATa HOB aBTOMOGWA OT CbOTBETHAaTa
MapKa, KakTo e nocoyeHo B [punoxenwue |, n
o6opyasaHo ¢ YCTPONCTBOTO;

- »MOBW/THO MPUNOXEHNE" nnu
,MAPUNOKEHWNE": 03HauaBa NpUNOXKEHUETO 33
CMapTdOH, CMapT 4YaCOBHWK, Ype3 KOeTo
KNNEHTBT moxe aa usnonssa YC/IYTUTE u pa
HacTpoiBa CbOTBETHUTE KOHOUrypaLmK;
-,MMON3BATE/1“: o03HayaBa BoOAaY, KOMUTO
n3nonssa ABTOMOBW/IA n cebp3aHuTe C Hero
YCNYTW, pasznnyeH ot KTUEHTA.

-, NEPNOA HA YCNYTATA": 03Ha4yaBa CPOKBLT,
Opes KoiTo ce npepoctasar YCAVIUTE.
DepuoabT Ha ycnyrata e nocoder Ha YVEBCAUTA.,
- 3AKOHOJATENCTBO 3A  3ALLUMTA HA

AHHUTE": 03HauaBa, 33 ePUOANTE, B KOUTO ca

EC) 2016/679) (,OP3L"
HauMoHaNHW 3aKOHW, NOA33aKOHOBM aKTOBE W
BTOPWYHO 3aKOHOAATeNCTBO N0 npunaraHero
MY, KAKTO €3 WIMEHAHW ANA QKTYAAMINPAHN
0epuoAMYHO, a  Ccles  TOBA U BCAKO

2. NPEAHA3HAYEHUE

UenTa Ha HacToawmTe OBLUW YC/IOBMA e pa
onpesenat W peryaMpaTt OTHOWeHMuATa C
KNUEHTA, koliTo usnonssa YC/IYTUTE.

3. ®yHkuum Ha  YCTPOWCTBOTO u
AUCTAaHUMOHHO ynpasaeHue Ha yCTpOﬁCTBOTO

3.1. MpexoBa KOMYHWUKALMOHHA Bpb3Ka U
onoBecTABaHe Ha AaHHK

Cnepn, MHCTanupaHeTo Ha YCTPOMCTBOTO Ha
ABTOMOBW/IA ce ycTaHOBABa MpeXKOBa
KOMYHUKaLMOHHa Bpb3Ka mexay
ABTOMOBW/IA n cvoteeTHata ONEPALMOHHA
CUCTEMA, KoAaTOo ce noaAabpxa, 3a fAa ce
M3BLPLUN HEOBXO4MMOTO PasKpUBaHE Ha JaHHM
3a npepocTasaHe Ha YC/IYTUTE. Tasn mpexkosa
KOMYHMKaUMOHHa  Bpb3Ka NO3BONABA, B
3aBMCMMOCT OT BUAA Ha NPeAOCTaBAHNTE YCAYTH,
npegasaHeto Ha OMNEPALUMOHHATA CUCTEMA
ypes mobunHata mpexa (Korato MOKpPUTMETO
Nno3Bo/iIfiBa) Ha OMpeAeneHn AaHHuM  3a
ABTOMOBWI/IA, BKAOYMTENHO, HO He camo,
cnegHute:

- [laHHM 3a cbcToAHMETOo Ha ABTOMOEBU/A unun
AWArHOCTUYHU [JaHHW, KaTo Hanpumep, HO He
camo, TemnepaTtypa Ha ABUraTena, HanaraHe Ha
MacnoTo, pasxoh Ha ropuso, npober, Tekyuy

3apaf4  Ha  akymysnatopa,  Kojose Mo
nogpasbupaHe, AHeBHMUM, npobremu c
noAApbKKaTa.

- ,Anapmun“ Ha ABTOMOBWNA, kato Hanpumep,
HO He camo, npeKkbcHaTU Kabenu Ha
aKymynaTopa, W3sKAluYeH W/unu  HesapeneH
aKkymynatop, asuxkeHne Ha ABTOMOBW/IA npu
n3BajeH KAtoY, ysefomABaHe 3a
npeanosaraemu Katactpodu.

- WsnonseaHe Ha ABTOMOBWNA, kaTo
Hanpumep, HO He camo, NO3ULUWA, W3MUHATO
pasCcToAHME, YacoBe, NPe3 KOUTO ABUraTeNnaT Ha
ABTOMOBW/IA e pabotun unu He e pabotun,
CKopoCT, u3non3ssaHe Ha ADAS.

- [aHHu, Heobxogummu 3a YC/YIWU, kato
Hanpumep, HO He CamO, HaBUrauMOHHa
MHOPMaLLMA, FN1ACOBYU 3aABKU, CbOBLLEHNA.
Ako KNIMEHTBT enae pa KoOHTponupa
pasKpMBaHETO Ha AaHHW, TOW MOXe MO BCAKO
Bpeme f,a OrpaHuyM CbOTBETHOTO pasKpuBaHe
Ha [aHHW, KaTo MPOMEHW CbOTBETHUTE
HaCTPOIKK 3a noBepuTenHOCT Ha
ABTOMOBW/IA. HauuMHbT Ha nNpomMAHa Ha
CbOTBETHUTE HACTPOWKM 3a MNOBEPUTENHOCT
3aBucu oT obopyasaHero Ha ABTOMOBUNA.
Mons, BUKTe PbKOBOACTBOTO Ha cobCTBEHMKA
v HapbyHuKa nnu ce cabpeTe ¢ LleHTbpa 3a
KOHTakT Ha  JJOCTABYMKA 3a noseue
MHPOpMaLUA.

Ako  KAMEHTBT wu3bepe pa  orpaHuun
pasKpMBaHETO Ha fAaHHKW, Mo-cneuuanHo
pasKpMBaHETO Ha AaHHM 3a reosIoKaLma, Korato
e TMPUNOXKMMO, TOBa MOXe Ja OrpaHuyu
npepocTasaAHeTo Ha YC/IYTUTE.

B cnyyail ye kpaxbata e norebpAeHa oT
KAMEHTA u TOM e u13bpan ga  orpaHuyu

PaBKpVIBaHETO Ha [AaHHuK, HeOﬁXOAMMM 3a
oCblecTBABAaHE Ha BPb3KaTa, ynpasneHue Ha
ycTpotiictBoTo, YC/1YTU, KouTo ce npeaocTasaT B
CbOTBETCTBME C  ONMpPeAeNneHu 3aKoHU ¥
pasnopeabu 3a ogobpeHve Ha  TuNa,
aKTyanusauum Ha codptyepa u ¢dbvpmyepa w
ynpasneHue Ha KofoBe no noapasbupaxe, He ce
B/MAE OT HACTPOMKMTE 33 NOBEPUTENHOCT.

3.2 U3nonssaHe Ha AaHHU - nopobpaBaHe Ha
KayecTBOTO Ha NpoAyKTa

KNMEHTBT npusHaBa M ce cbrnacasa, 4ye 3a
nosobpaBaHe Ha KayecTBOTO Ha NPOAYKTUTe,
npoussexgaHn ot JOCTABYUKA, paaHHuTe 3a
ABTOMOBW/IA (kakTo e onpegeneHo B
NPUNOMEHUE Il) - ¢ wu3KAOYEHMe Ha
reorpadckoto MECTONONOXKEHNE Ha
ABTOMOBWNA - ce npepasat Ha JOCTABY NKA
C uen usbArsaHe Ha aHOMaNWW, aHaAu3 Ha
0606 L1eHM faHHK 3a NoA06pABaHe Ha NPOAYKTa
WAM  Ccb3gaBaHe  Ha  HOBM  MPOAYKTW.
[JonbaHuTenHa MHPopmaLMa 3a Tasu U Apyru
uenu e onucaHa 8 ,Esponeiickata nonnTuKa 3a
NnoBEPUTENHOCT HA CBbp3aHUTE NPEBO3HKU
cpeacTBa“.

3.3. AMNCTaHUNOHHO ynpasneHue Ha
YCTPOMCTBOTO u aKTyanusaumm

bes pga ce 3acara ycnosue 12 no-gony, Kato
HepasgenHa yacT oT Ycnyrata, HeobxoAUMOTO
ynpaBneHue Ha yCTpOMCTBOTO U HeobxoaumuTe
aKTyanusauum Ha codtyepa u  dbpmyepa,
cBbp3aHM CcbC codTyepa M  dbpmyepa Ha
YCNYTATA, we ce u3BbpwWBaT AUCTAHUUOHHO,
no-creuunanHo Ypes U3rnosi3BaHe Ha TEXHOOTMA
,over the air“. ,Over the air“ TexHonorus
03HayaBa BCMYKM KOMYHUKaumu 6e3 dusmnyecka
MpexKoBa Bpb3Ka (Hanp. GSM 4G, WiFi).

3a TasuM uen cnea BCAKO ,BKAOYBaHe Ha
KOHTaKT, KoraTo e HaAu4yHa MmobunHa
TenepoHHa Mpexa, ce yCTaHOBABA 3aliUTeHa
pagmompexkoBa Bpb3ka mexay ABTOMOBWUIA
M CbpBBPA 33 ynpasneHWe Ha ycTpoicTearta. B
3aBMcUMoOCT OoT obopyaBaHeTo Ha ABTomobuna,
KOHdUrypaumaTa Ha Bpb3KaTa Tpsbsa Aa 6bae
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HacTpoeHa Ha ,CBbp3aH aBTomobun“, 3a pa
MOXe Aa Ce YCTaHOBW BPb3Ka C pajuomMpesxaTa.

HesaBucMMO OT BanuaHuAa aboHameHT 3a
CBbP3aHW YCNYTU, AUCTAaHLLMOHHOTO ynpasneHune
Ha yCTPOICTBATA, CBbP3aHM CbC CUTYPHOCTTA MU
6esonacHocTTa Ha npoAyKTUTE, KaKTO “n
aKTyanusauuute Ha codTyepa u dbpmyepa ce
M3BBPLLIBAT, KOraTo obpaboTkaTa e Heobxoanma
33 CNasBaHETO Ha NPaBHO 33Ab/KEHME, KOETO
ce npunara CNPAMO CbOTBETHWUA NPOU3BOAUTEN
Ha ABTOMOBUNA (Hanp. NPUNOKUMO
3aKOHOZ,aTeNCTBO 3a OTrOBOPHOCT 3a
NPOAYyKTUTe,  pernameHT 33  eNeKTPOHHO
noBuKBaHe), WAM KoraTo obpaboTkata e
HeobXxoAMMa 3a 3allMTa Ha KU3HEHOBaXHUTE
nHTEepecun Ha CbOTBETHUTE nonssatenu n
MbTHULM HA aBTOMOBWAa.

YcTaHOBABAHETO HA 3alUMTEHA PAJUOMPENKOBA
BPb3Ka W CBbP3aHWTE C HeA AWUCTAHLUOHHM
aKTyanusauum He ce BAUAAT OT HacTPOMKuUTe 3a
NOBEPUTENHOCT U Ce M3BBPLIBAT NO NPUHLMN
cnef MHULMMPAHe OT CTpaHa Ha noTpebuTtensa Ha
ABTOMOBWJIA cnhep cbOTBETHOTO U3BECTHE.

4. MNpuemaHe, aKTUBMpaHe, W3MeHeHUe W
U3NbAHAEMOCT

4.1.1 NpuemaHe Ha OBLWIUTE YCNOBMA U
NONOXEHUA

C noZnucBaHeTo Ha A0roBopa 3a NoKymnKa uin c
usnonssaHeto Ha YCTPOMCTBOTO n YC/TYTUTE
ce cunTa, Yye K/IMEHTDBT e notBbpAnn 1 npuen
HacToAwwmTe OBLLN YC/TOBUA.

4.1.2 AKTUBUpPaHe

Kakto e nocoyeHo B [punoxenue |, Hakou
YCNYTW, KouTO Beye Ca HaAU4HM nNpu
NoANUCBAHETO Ha [JOroBopa 3a MOKYMKO-
npoaaxba, moxe 4a M3UCKBAT AOMBAHUTENHO
OHAMalH aKTMBMpaHe. B Takbe cnyyait KIMEHTHT
cneaBa CbOTBETHMA MNpOLLEC Ha aKTMBUpaHe
OH/aliH, 3a Aa U3N0/3Ba CboTeBeTHUTE YC/TYTU.

Mpu ycnosue 4Ye ca M3NBAHEHW OCTaHanUTe
CTbNKW, oONucaHu no-gony, Ycayrute ce
aKTUBMpaT, cnep Kato KAMeHTuT e usnonssan
ABTOMOBW/IA B pexum Ha wodupaHe B paitoH
c nokputne Ha GSM mpexara.

YCNIYIUTE moxe ga 6bAaT aKIMBMpPaHW B
ABTOMOBUIA -

4.2. Mpomenwn B OBLWUTE YCNOBUA U
NONOXEHUA

OOCTABYUKBT wmma npaBo [Ja npomeHa
HacToAwwmTe OBLLIU YCNNOBKMA no Bcako Bpeme u
nepuoAMYHO NO CBOA MpeLeHKa.

KNUEHTUTE ca uHpopmwupanu, ye YCIYTUTE
moraT Aa 6baaT MpomMeHeHWM B cayval Ha
npomaHa B HOpMaTMBHaTa ypegba wau
3aKOHOA,aTeNCTBOTO, KOETO M3MCKBA TOBa.
Bcuuky npomeHu, KOUTO He 3acAraT CblecTBeHO
HacToAwmTe OBLUM YC/IOBUA (BKAOYUTENHO
pobasaHeTo Ha HOBM YCNYIrun wnun
XapaKTepUCTUKK), Wwe 6baaT nybankyBaHu Ha
YEBCAMTA u ue 6b4aT BaAUAHM OT AaTaTa Ha
ny6/MKyBaHeTo UM.

B cnyyaih 4e HacTbnM NpPOMAHA, KOATO
3HAYMUTENHO 3acAra npasata Ha KNTMEHTA v/unn
M3MO0/NI3BAHETO Ha HEeroBuTe JIMYHWU [aHHKU
cbrnacHo  HactoAawmute OBLWWM  YCIOBUA
(,ColecTBeHa npomsaHa“), Korato
JOOCTABYUKDBT moxke aa ce cebpxe ¢ KTUEHTA,
To ocBeH Ny6auKyBaHeTO Ha Tasu CuliecTBeHa
npomaHa Ha YEGCANTA, NOCTABYUKDBT
ysegomasa K/IMEHTA 3a Tasu CoblectseHa
NpomMAHa MO eneKTPoOHHa mnowa (ako wuma
TaKaBa) Wau Mo APYr HauMH, C KOMTO pasnosnara.
B cnyyait uye CobuiecTBeHa NPOMAHA OKaxe
OTpULATENHO Bb3JeicTBME BbPXY AOCTbMNAa Ha
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Knunenta go YCNYTUTE nnv BbpXxy M3non3saHeTo
MM, OCBEH aKo TOBa OTPULATENHO Bb3AeicTBne
e He3sHauutenHo, K/IMEHTBT uma npaso pa
npekpatu HactoswmTte OBLLWN YC/IOBUA 6es
Takca B pamkute Ha 30 aHM oT ChbluecTBeHaTa
NpomAHa, KaTo ce cBbpkeTe ¢ MpexaTta 3a
nomouy Ha JOCTABYUMKA u/unu c O6cnyskeaHe
Ha KaveHTn Ha [JOCTABYUKA. Mpu ycnosue
obaye, Yye KNMeHTbT HAMA NPaBo Aa NpeKpaTaAsa
YCNYTUTE, KOUTO ce npepocTaBAT B
CbOTBETCTBME C MPUIOKUMUTE 3aKOHMW.
Pasnopea6bure Ha HacTosawuTe OBLLW YC/TOBUA
M BCMYKM aKTyanusalLuu, KOUTO ca B cCuia B
MOMEHTa, ca JOCTbMHW OH/aliH MO BCAKO Bpeme
Ha YEECAMTA.

OBLWNTE YCNoBus, ny6auKyBaHU Ha
YEBCAMTA, uMaT NpeAMMCTBO Npes, BCAKa Mo-
paHHa Bepcusa.

4.3. UsnbaHumocr

Hactoawmte OBLUM YCNOBUA ce cumtaT 3a
npunoxumu cnpamo KUEHTA oT no-paHHuAa
MOMEHT, B Koito K/JMEHTBT noanuwe
[lorosopa 3a NOKynKa uau 3anoyHe Aa u3nonssa
YCNYTUTE. NpomennTe B OBLUTE YCNOBUA
umart peicreve cnpamo K/IMEHTA, B cayyait ue
TOW npoabKaBa Aa usnonssa YCNYITUTE cnep
Te3n NPOMEHM.

5. MPABO HA OTKA3/AHY/IUPAHE

KAMEHTBT uma npaBo pa ce oOTKaxe oOT
YCNYTUTE, npeaocTaBAHU Cbr/1acHO
HacToawwuTe OBLLW YCNOBWA, camo B cnyyait Ha
ynpa)KHABaHe Ha NPaBOTO Ha 0TKa3 oT [lorosBopa
3a NMOKYMKa.

6. NpeaBapuTenHN M3UCKBaHUA - YcnoBMA 33
npasunHa pa6ota Ha YCTPOMCTBOTO u
orpaHuuyasaHe Ha OTroBOPHOCTTa -
TepuTopranHa HaIM4HOCT

6.1 NpepBapuTenHU N3UCKBAHUA

KNNEHTBT moxe ga u3nonsea npepnaraHute
YCNYIN B CcbOTBETCTBME CBC CneaHuTe
npefBapuTeNHU U3UCKBAHUA:

- ABTOMOBMUNDBT Tpabea ga e obopyaBaH c
YCTPOWCTBOTO;

- Heobxogumo e  KAMEHTBT pa e
npasBocnocobeH aa 3akynu ABTOMOBUNA v aa
noanuwe JJoroBopa 3a NOKyMKa;

- HAKOM YC/TYTU morat aa usunckeaTt cneunduyHo
AONbAHUTENHO OHNAMH AKTUBUPaAHE, KaKTO e
onucaHo B Mpunoxenuel;

- KOraTo ce WM3UCKBa, € Heobxogumo pfa
nsternnte MOBU/THOTO NPUNOXKEHUE.

Ypes HacToawmTe OBLWN YCNOBUA KAUEHTBT
notebpxaasa, ye YC/IYITUTE ce npepocTaBAaT 3a
u3nonssaHe Ha 6opga Ha ABTOMOGBMNA un
noTebpXaasa, 4Ye npuTexasa [AOCTaTb4yHO
TEXHUYECKM NO3HAHWUA 33 A0CTbN U N3N0N3BaHe
Ha YC/NIYTUTE.

C MOANUCBAHETO HA HACTOALWMTE OBLLN
YCNOBUA KAMEHTBT PA3BUPA, YE OAHHWUTE
3A TEO/IOKAUMATA HA ABTOMOBW/IA LE
BbAAT OBPABOTBAHW W NPEAABAHM MO
ENEKTPOHEH NbT HA ONEPALUMOHHATA
CUCTEMA, KOTATO TOBA E HEOBXOAMMO 3A
NPEAOCTABAHE HA YCIYTUTE, KAKTO CE
M3NCKBA OT PA3NOPEABUTE HA U3BECTUETO
3A NMOBEPUTENHOCT.

6.1.1 CBbp3BaHe Ha AAHHU

Bpb3kaTa 3a AaHHU mexay YCTPOMCTBOTO u
ONEPALLMOHHATA CUCTEMA ce ocblLecTBABa
ypes SIM KapTa, WHCTanupaHa B
YCTPOMCTBOTO.

CBbP3aHOCTTa € aKTUBHA CaMO B AbP¥KasuUTe,
nocoyeHn Ha VYEBCAWTA, ocBeH ako B8
OMUCAHUETO HA YCNIYTUTE He e nocoyeHo

Apyro

6.2 Ycnosua 3a npasunHa pabora Ha
YCTPOUCTBOTO 7] orpaHuuyaBaHe Ha
OTrOBOPHOCTTA

KANEHTBT npusHagea, ve npasuAHOTO
MHCTanMpaHe u akTMBMpaHe Ha YCTPOMCTBOTO
ca CblLECTBEHW YC/MOBUA 33 MpefocTaBAHe Ha
YCNYTUTE. UHCcTannpaHeTo U akTUBUPAHETO Ha
YCTPONCTBOTO ce ussbpwsa ot LJOCTABYMKA.
KNMEHTBLT noTebpxaasa, e YCTPOMCTBOTO
He npeacTaBnABa PUCK 3a 34paBeTo  WAM
6esonacHocTta Ha ABTOMOBW/IA 1 ye Hama ga
ro NPOMEHA MO HUKAKbB HauMH.

BcAKo MHCTanMpaHe, AeUHCTanpaHe, NoAMAHa,
PEMOHT, NOAAPDBKKA MAN Apyra UHTEpBEHLMA
Bbpxy YCTPOMCTBOTO no Bpeme Ha
rapaHUMOHHMA nepuoa, nNpeaocTaBeH 3a
ABTOMOBW/IA, TpsibBa aa 6bae U3BbPLIEHO OT
oTopu3MpaH OT [locTaBYuMKa MOHTaXHUK, C
koroto K/IMEHTBT moxe ga ce cBbpxe ypes
otaena 3a O06CNyXBaHe Ha KAMEHTM Ha
JocTaByuKa.

B TaKk®bB CNyyaid, B cayyaid Ha HeM3NPaBHOCT UK
nospesa Ha YCTPOMCTBOTO, KAMEHTBT
TpAabBa [fa opraHusMpa NPUABUXKBAHETO Ha
ABTOMOBW/TIA po ueHTbpa 3a [OCTaBKa, B
KounTo e 6un nonyyueH ABTOMOBWU/TBT, wam go
APYT LEeHTbp, yMblHOMOLLeH OT [locTaByMKa.
KNIMEHTBT moxe pa ce cBbpe C oTaen
,06cnyKBaHe Ha KAMeHTM” 3a noseuve
MHGOPMALIMA OTHOCHO BCAKA WHTEpBEHUMA,
KOATO MOXe Aa ce u3uncka oT YCTPOMCTBOTO.

OOCTABYMKDBT we moxe pa npepocTasa
YCNYTUTE, npu ycnosue ye:

. GPS mpexata e onepaTMBHa U
dYHKLUMOHMPA NPaBUIHO;
. MobUNHaTa Mpexa W CcTauMoHapHUTe

Tel]e¢0HHM NMHUN  Cca n3npaBHU “u
bYHKUMOHMpAT NpaBuHo;

. aKTyanusupa ce KapTorpadckata 6asa
AaHHN 3a uAanaTa HauMWOHaNnHa “u
eBponeincka Teputopusa. AKTyanumsaumata
Ha CbCTOAHMETO Ha KapTuTe € 40CTbMNHa B
MOBWIHOTO MPWNOMEHWE 1 Ha
YEBCAMTA.

B cnyyan Ha:

|. aunca Ha KapTu;

Il. HepOCTaTbYHO MOKPUTME Ha curHana Ha GPS
1/Wnu Ha curHana Ha mobunHaTta Mpexa (Korato
MMa TakbB) W/MAM aunca Ha AocTbn A0
mpeara;

IIl. ABTOMOBW/TbT ce Hamupa B palioH, KoWTo
He e NMoKPUT OT TenepoHHKUA onepaTop;

IV. ABTOMOBW/TbT ce Hamupa B AbpKasa, B
KoATO He ce npepocTasaT YCNYTUTE; uan

V. MpekbcBaHua Ha YC/IYTATA, npoumsTuyalum ot
KPaTKOCPOYHM 3aTpyHEeHWA B KanauuTteTta,
Ab/KallM Ce Ha BbPXOBM HATOBapBaHMA Ha
YCNYTUTE, nnn ot npekbcBaHuA B obnactra Ha
TeNeKOMYHUKaLMOHHUTE CUCTEMU Ha TpeTu
cTpaHK;

He e rapaHTMpaHo, Ye YCIYTUTE we paboTarT, 33
KoeTo ce pa3bupa, ye JOCTABYUKDLT HaAma pa
HOCM HMKaKBa OTTOBOPHOCT.

KNUEHTBT notebpxkaasa, ye AOCTABYUKBLT
MMma npaBo Aa cnpe, gopy BpemeHHo, YCYTUTE
3a NOAAPBNKKA WM NOAOBPeHUA Ha mpexata
WK CUCTEMATa, UK B CyYald Ha npeToBapeaHe
Ha MpexaTa, WaM OT cbobpaxeHua 3a
6e30nacHOCT M cnasBaHe Ha pasnopeabuTe, unm
cnep onnakBaHe 3a Kpaxba Ha ABTOMOBUNA
ot KIMEHTA, nanm no uckaHe Ha CbOTBETHUTE
opraHu. [lpvema ce M ce cbrnacasa, ue
OOCTABYUKDBT HAMa Aa ABAXKM KOMNEHcauma
WK Bb3CTaHOBABaHE Ha pa3xoauTe Ha KIMEHTA
B C/yyauTe Ha CNupaHe WAW NpeKbcBaHe,
onucaHu no-rope.
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KNMEHTBT noTebpKAaBa, Ye KbmM HaAcTOALMA
momeHT YC/IYTUTE ca AOCTbNHKU B CTpaHuTe,
nocoYeHn B CNUCbKA Ha YEECAVITA, npun
cnasBaHe Ha pasnopefbute Ha HacToAwmTe
OBLLM yCnoBMA. OOCTABYUKDBT He pocTasa
YCNYITUTE WU3BbH Tesun AbpXKaBun "
cfepoBaTeNIHO B TakMBa C/lyyau He noema
HUKaKBa OTroBOpHOCT cnpamo KMEHTA u/uan
nonssatenute Ha ABTOMOBW/IA BbB Bpb3Ka C
YCNYTUTE.

3a BcAKaKBa MHPOPMaLMA OTHOCHO HaIMYHOCTTa
M aKkTMsBupaHeto Ha YCAYIUTE, mons,
HanpaseTe cnpaska B YEBCAWTA, ocseH aKo
BeYe He e OnncaHo NOAPOBHO B OMMUCAHUETO Ha
Ycnyrure.

7. OTTOBOPHOCTU HA K/IUEHTA

7.1 O6wWwM OTroBOPHOCTH

Bcekn K/IMEHT Hocu npaBHa OTroBOPHOCT 3a
cBOATa Bpb3ka c YCTPOMCTBOTO.

B no-o6w, nnaH KJAUEHTBLT ce 3agbnkasa pa
cnassa NpUAOKMUMUTE pasnopesbun OTHOCHO:

- 3alMTaTa Ha INYHUTE JaHHK;

- MOBEpUTE/IHOCTTa Ha KOpecrmoHAeHuuATa u
3abpaHata 3a MNpuxBall@aHE Ha MWHTepHEeT
KOMYHMKaLMK.

Mpn nsnonssaHe Ha YC/NYTUTE KJUEHTBHT ce
3aAbaXKaBga:

- [a He uV3BbLPWBA HUKaKBM GOPMMU Ha
HapyleHWa, noceratenctsa MAW NMPaTCTBO
cpelly npasaTa Ha Apyru auvua u 6esonacHocTra
Ha xopaTa, M no-cneuyuasHoO fa He KIeBeTAT,
TOPMO3AT, Npec/ieBaT UAY 3anaalBaT KOroTo u
Aa buno;

- Aa B3eme BCUYKM HeobxoAumMM npeanasHu
MEpPKM No OTHOLIEHWUE Ha CBOWTE YCTPOMCTBA, 3a
fAa npepotepaT U u3berHe npepasaHeTo Ha
BMPYCWM WAW APYT BUA, NpOrpamu UAM Kopose,
KouTo moraT pa 6baaT  onacHM  Wan
paspyLnTeNHK;

- A 3anasu CBOA Koj 3a A0CTbN/Naponu Karto
CTPOro NNYHK;

- [la He N3BbPLUIBA YMULLIEHO onepaLun, KOUTo
BOAAT [0 CKpMBaHe Ha MCTUHCKaTa my/n
CaMOIMYHOCT;

- A3 He npomeHs, moanduLMpa UM Aa HAMA
[OCTbN A0 MHbOPMaUMA, NpUHaANexala Ha
APYT KAVEHT; unun

- la He MNpeKbcBa WM HapyllaBa HOpMajaHaTta
pabota Ha mpexarta Ha [JOCTABYMKA unu Ha
BCMYKM CUCTEMMU, CBBP3aHKN C ropecrnomeHartata
Mpexa.

KANEHTBT notebpxAaBa, 4Ye e HaMbAHO
MHGOPMMpPaH 3a AuncaTa Ha HaAEKAHOCT Ha
MHTEpHeT M ocobeHo 3a ¢akTa, uYe HAma
rapaHuua 3a CUIypHOCT Npu npeaasaHeTo M
rnosiy4aBaHeTo Ha AaHHM 4 npu
bYHKLUMOHMPaHeTO Ha MpeXaTa.

KNAUEHTBT  notBbpKaasa, Ye e  6un
MHPOPMUPaH, Ye LEeNOoCTTa, aBTEHTUYHOCTTA U
noBepuTenHoCTTa Ha nHbopmaumaTa,
daiinoBeTe v BCAKAaKbB BUA, AaHHW, OBMEHAHM B
MHTEpHeT 3a usnonssaHe Ha YCNYTUTE, He
moraT Aa 6bAaT rapaHTUpaHu.

KNUEHTDBT TpabBa fa ce Bb3abpKa OT BCAKAKBA
usmama, 3noynotpeba uMAM  MpeEKOMeEpHO
nsnonssaHe Ha YCNYTUTE, kato Hanpumep
A06POBOTHO WM NMPUHYAUTENHO NpeToBapBaHe
Ha CbpBbpPUTE, KOETO MOXe Aa joseje A0
npeKbCcBaHe Ha Ha/IMYHOCTTa Ha CbPBBPUTE MU
mpexata Ha JOCTABYMKA.

KNUEHTBT e eguMHCTBEHOTO NNLLE, KOETO HOCU
OTFOBOPHOCT 3@ BCAKAKBM MPEKN UNU KOCBEHU
MaTepuasHW  WAW  HEeMaTepuanHu  LWeTH,
NPUYMHEHW HA TPETU M@ OT U3MON3BAHETO Ha
YCNYTUTE.

7.2. AKTyanusupaHe Ha npodpuna
KNMEHTBT notebpXAasa M npuema, 4e
npasunaHoOTO NnpegoctasaHe Ha YCNTYTUTE moxe
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Aa € NOAYMHEHO Ha perncTpaumAatTa Ha nyeH
npodun B YEBCANTA wu/unu  mo6unHoTo
NPUAOXKEHWNE U HA BCUYKM APYrM U3UCKBAHUA,
n3bpoeHn no-gony. ABOHATDBT ce 3agbikasa
Aa nogabpKa B aKTYalHO CbCTOAHUE TIUYHUA CU
I'IpOd)VII'I U CBbpP3aHUTE C HEro AaHHW.

7.3. Mapona/notpebutencko ume/TenedoHHU
KOHTaKTU

KNNEHTDBT e n3yano oTroBopeH 3a 3alwurarta Ha
cBoATa naposna u notpebutencko ume. Bcekwy,
KOITO 3Hae Maposiata U NoTPebUTeNcKoTo Ume
Ha ABOHATA, moxe Aa nonyyu pocTen Ao
YCNYTUTE wn  nuto  AOCTABYUKDBT, HwutO
OOCTABYUUNTE HA YCNyru HOCAT
OTrOBOPHOCT 33 m3nonssaHeto ot ABOHATA Ha
HerosaTa/HelHaTa cobcTBeHa napona uan
noTpebuUTENCKO UME UK KaKBaTO W Aa e Apyra
MHPOpMaLMA, KOATO MOXe Aa ce M3MNonssa 3a
naeHTMdULMPaHe Ha aKayHTa C Ue/ 3asaBABaHe
Ha ycnyru 3a ABTOMOBUNA.

Kvaeto e npunoxkmumo, ot ABOHATA moxe aa ce
M3NCKa Aa npepoctaBu TenepoHeH Homep 3a
CBOA CMETKa M Ha CBOA OTTOBOPHOCT U BbB
BCMYKW Cy4am B cboTBeTcTBME cbC 3AKOHA 3A
SAWLNTA HA JAHHWUTE, 3a pga ce nossoau
npepocTasaAHeTo Ha YC/IYTUTE.

ABOHATBT ce 3agbmkaBa ga WHbopmupa
[OOCTABYMKA 3a HeobxoaumaTa MHbopmaums,
KaKTO MOXKe fja e noco4yeHo B MpunoxeHune 1, n
Aa yBegomsBa HesabaBHo [JOCTABYUKA 3a
BCAKA NPOMAHA Ha TenedOHHUA HOMep, ako e
npunoxumo. ABOHATDLT ce 3agbmkasa fa
ocsobogn OOCTABYUKA oT oTroBopHOCT 3a
BCUYKM Bpeau, npetbpnenn ot JOCTABYMKA 8
pesynTaT Ha Heu3MbJAHEHWeTO OT CTpaHa Ha
ABOHATA Ha 3ajb/iKeHWATa, MNOCOYEeHM B
ycnosue 7.3.

8. 0TFTOBOPHOCT HA KTUEHTA

8,1. O6wWwM NpuHUMNK: NpaBuaHa ynotpeba Ha
YCTPOMCTBOTO n YC/IYTUTE

K/IMEHTBT mosxe ga usnonssa YCTPOMCTBOTO
M YCNYTUTE 8,06p0oCbBECTHO U B CbOTBETCTBUE C
HacToAwmTe OBLLUM YCNOBUA n npunoxumute
3aKOHOBM W NOA3aKOHOBM  aKToBe, MoO-
cneunanHo 3aKoHWUTe, CBbp3aHu c
MHTeNeKTyanHaTa " MHAyCTpManHata
CO6CTBEHOCT, MHPOPMALMOHHUTE TEXHONOTUM,
ynpasneHvero Ha ¢ainose W 3awutata Ha
AnYHUTe AaHHW. KNTUEHTDBT:

- He Tpa6Ba Aa OTKAOHABA W3MO/I3BaHETO Ha
YCTPONCTBOTO no TbproBCKM NPUUMHU MY 33
npoaaxba Ha npoayKTv u/uamn YCNYTU;

- He TpsabBa Aa “3non3ea YCTPOMCTBOTO wnn
YCNYTUTE 3a HaHacAHe Ha BpeAa Ha ApYyru Avua
MAW 3@ Lenu, KOWUTO MpoTMBOpeYaT Ha
obliecTBeHMA pes WAW MOpana, UAM KOUTO
HapyllaBaT npasaTa Ha TPeTU nL3;

- He TpabBa [Aa wM3BbpWBA [AeicTBUA,
HapylwaBalliy npaBaTa Ha YoBeKa, Ja
Bb3NpoOM3BEXa, U3Terna, npeacrasa, NPOMeHs
uanoto uaM uact ot YCTPOWCTBOTO, aa
13non3ea ,pobot” unu “konupawy” yebcant;

- He TpA6Ba Aa UMaT AocTbn A0 YCTPOMCTBOTO
n/vnv fa ro maHunyaupa,

- He TpAbBa Aa BB3NPENATCTBA UAU MPOMEHs
dyHKUMOHaNHoOCTTa Ha YCTPOMCTBOTO, HuTO
Aa NOTUCKa WAM NMPOMEHA CbAbpXaliute ce B
Hero gaHHu;

- He TpabBa Aa Hapywasa HopmanHaTta pabota
Ha YCTPOMCTBOTO, HUTO Aa BbBEXAa BUPYCH
VAU APYTU TEXHONOTUKM, KOUTO Ca BpedHM 3a
NpUIOXeHNeTo uan cebp3aHute c Hero YCIYTW.
KNUEHTDBT e anbKeH aa He noanpaea, Aa He ce
HamecBa, fia He OTCTpaHaABa wW/uav pa He
HapyLwasa dYHKLMOHaNHOCTTa Ha
YCTPOWCTBOTO. KNMEHTLT noTebpiaasa, e
BCAKa Hameca MAM  npemaxsaHe  Ha

YCTPOWNCTBOTO KOMNPOMETHPa Bb3MOXKHOCTTa
3a npegocTtaBaHe Ha YC/TYTUTE. Mopaaun ToBa
OOCTABYUKDBT He noema HMKaKBa OTFOBOPHOCT
32 HEeBb3MOXHOCT 3a MnpefocTaBAHe Ha
YCNYTUTE, abnxalya ce Ha MaHUNyMpaHe uam
oTcTpaHaBaHe Ha YCTPOMCTBOTO.
JOOCTABYMKDBT cum 3ana3Ba npaBoTo Aa TpeTupa
BCEKM HeEOTOpM3MpaH AOCTbM WM Hameca B
YCTPOWCTBOTO KaTo He3aKoHHa A,eiHOCT 1 Aa
ce3npa CbOTBETHUTE OPraHu.

KNMUEHTDBT He TpabBa Aa M3BbpLIBA HWUKAKBMU
AelcTBMA, KOUTO Buxa morau aa sactpawat UT
curypHoctTa Ha JOCTABYMKA n JOCTABYUKA
HA YCNYTU wam Ha camua KAUEHT wan
NON3BATE/IA, HUTO Aa ce HamecBa WAM Ja
npekbcea HopMasnHaTa pa6oTa Ha YEBCAMTA.
OOCTABYMKDBT cu 3ana3Ba npaBoTo JAa
npeycTaHoBM U3non3saHeTo Ha YCTPONCTBOTO
oT Bceku KNTUEHT, KoiTo HapylaBa HacToawmMTe
ObLWW YCNOBUA, wn pa npepapse uanata
HeobxoAMMa MHPOPMALMA Ha CbOTBETHUTE
opraHu.

KNUEHTDBT ce 3agbnkasa fa He u3nonssa
chyrme 3a MU3MaMHMH, HE3aKOHHU win
HenpasoOMepHU LUenn Wuan 3a Luenu, KouTo
HapyluiasaT npasaTta Ha Apyru AuLa, BbB BCEKU
cnyyait, 3a Lenun, KOUTo He ca B CbOTBETCTBME C
pasnopeabute Ha HacToawmTe obLWwm
YCNOBUA. KNUEHTBT ce 3agbnkasa pa He
nsnonssa YCNYIUTE u aa He rn ekcnnoatupa
HeNnpaBWIHO NO HAYWUH, KOWTO MOXKe Aa Haspeaun
Ha TbpProBCKUTE onepauuu, ycnyruTe,
penyTauunAaTa, CAyXUTeante Uam CbopbXeHnAaTa
Ha JOCTABYUKA wan Ha JOCTABYUUUTE HA
YCNYTW. Nopaau toBa KNUNEHTBT npusHasa u
M3PUYHO Ce CbrnacABa, He HOCK OTFOBOPHOCT 3a
BCMUKM CYMMW, NPETEHAMPaHU OT ApyrM nuua
cpewy AOCTABYMKA, natoc BCUYKKU pasxoam,
npon3TUYaLm N3UAN0 UAU HaCTUYHO OT TaKoBa
HenpaBUNHO W3NON3BaHe WAW OT HerosuTe
cobcTBEHM feiicTBUA.

Mopagun tosa KIMEHTBLT npusHasa M U3puU4HO
Ce CbracABa, 4Ye He MOXe [a Npenpojasa,
Konupa, CbXpaHABa, BB3NPOU3BEKAA,
pasnpocTpaHABa, NPOMeEHs, u3nara, ny6avkysa,
M3NbAHABA, npejasa, PasnpocTpaHABa Wan
Cb3fgaBa MPOU3BOAHM OT  CbAbPXKaHMETO,
nonyyeHo upes YC/IYITUTE, n He moxe pa
M3MN0A3Ba CbAbPKAHMETO, NOAYYeHO upes
YCNYTUTE, 3a TbproBckun uenu. Yact ot
nHbopmaumaTta, nonyvyeHa upes YC/YIUTE,
npUHaanexun Ha AOCTABYMKA, Ha
OOCTABYMUMUTE HA YCNYTU wnn Ha papyru
TpeTn cTpaHu, Kouto npepoctaBaT YCNYIUTE
ype3 JOCTABYUKA unu no apyr HaumH). Takasa
MHPopmauua moxe fa 6bae 06eKT Ha eaHOo Uan
noseye aBTOPCKM MpaBa, TbProBCKW MapKy,
MapKK 3a ycnyru, naTeHTM Wau gpyra npasHa
3awmta. K/AMEHTDBT ce 3agbnkasa pa He
n3non3ea M/le Konupa CbAbpXKaHUETO,
nonyyeHo upes YCNYIUTE, ocBeH ako He e
M3puyHo ynbvaHomouweH ot JOCTABYUKA nnn
[OCTABYMUKA HA YCAYIWU. KIUEHTBLT ce
3a/b/’kaBa CbWO Taka fa rapaHTMpa, ue
NOTPEBUTENUTE cna3BaT Te3u 3a4b/KeHua.

BbB Bpb3ka c npepoctaBaHeTo Ha YCNYIUTE
KNMEHTBT ce 3agbnakasa p[a  yBepomaAsa
csoespemeHHo  [OOCTABYMKA 3a  BcAka
npomaAHa Ha TenedoHHN Homepa /v umennu
u/vnn appeci, KaTo ocsobokaasa
OOCTABYUKA oT BCAKaKBU BpeaHU NOCAeANLM,
kouto K/IMEHTBLT moxKe paa npetbpnu B
pesynTaT Ha  Heus3MbJHEeHMEeTo Ha ToBa
3afb/KeHMe.

KNMUEHTBT u Bcekn MON3BATEN Tpabsa aa e
nbAHoneTeH M ¢ msnonssaHeto Ha YC/IYITUTE
NOTBBPXKAABA, Ye e KOMNETEHTEH U pasnonara ¢
BCMYKM HEoBXoA4MMM CcpeacTsa 3a [0CTbN W
nsnonssaHe Ha YCNYTUTE.
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KAMEHTBT Hocu nbAHa OTFOBOPHOCT  3a
u3nonssaHeTo Ha YCTPOMCTBOTO, CBbp3aHUTe
c Hero YC/IYTU v npepoctaBeHaTa OT Hero
MHpOpMaLUA.

8,2. [pyru nonssatenMm WAU NbTHULU B
ABTOMOBUNA

KNMEHTBT E EAWHCTBEHATA OTIFOBOPHA
CTPAHA 3A BCAKO U3MON3BAHE HA YCNYTUTE
B ABTOMOBW/A, BbMPEKW YE APYTU TNUA TO
M3NON3BAT M BBMPEKU YE M3MNON3BAHETO
HE E BW/IO PA3PEWEHO. KAMEHTBT HOCK
LUANATA  OTFOBOPHOCT 3A  YCNVYIUTE,
WN3UCKBAHW OT HEFO WU OT BCEKKW, KOUTO
M3NON3BA HEFOBMA ABTOMOGBU UITN UMA
AOCTbN A0 YCNYTUTE YPE3 HEFO. Mopaau
ToBa K/IMEHTBT ce 3agbikasa ga uHpopmupa
BCMYKM [lonspatenm M NbTHAUM B  CBOA
ABTOMOBWN 3a YCNYIUTE, dyHKuMUTE K
orpaHMyeHMATa Ha cucTemarta, KakTo M 3a
ycnosuAta Ha HactoawmTte OBLLW YCNOBWA,
BKAIOUUTENHO npunoxeHoto W3BECTUE 3A
MOBEPUTE/THOCT.

JOOCTABYUKDBT HA YCNYTU unn JOCTABYUKDBT
He HOCAT HMKaKBa OTFOBOPHOCT MO OTHOLIEHUWe
Ha HaumHa, no Koito KJIMEHTBLT wu/uan
MON3BATENAT nsnonssat ABTOMOBUNA.

Ako  K/IMEHTBT wu/uan MON3BATENAT Ha
Herosusa/HeHua ABTOMOBUN u3nonssa
YCNIYTUTE 3a u3BbplwBaHE Ha MpecTbhieHue
wAn 3a apyrn Henoaxoaawm uenun, KINEHTBT
HOCM OTTOBOPHOCT 3@ BCUYKM LLLETU, MPUHUHEHN
Ha JOCTABYMKA B pesyntaT Ha Takosa
M3nosi3BaHe.

8,3. CnaseaHe Ha npasBunata 3a MNbTHA
6esonacHocT

CnaseaHeto Ha npasBunata 3a  NbTHa
6esonacHocT e npuopwuteT n IOCTABYUKDLT He
HOCU OTTOBOPHOCT 3a HapYLIEHWA, U3BBPLIEHN
npu M3MNoN3BaHeTo Ha ABTOMOBWNA,
BK/IIOYMTENHO HapyLlleHWA, W3BbPLIEHN BbB
BPB3Ka C BCUYKM NPUNOKUMU pasnopeabun uim
Kopekca 3a gBuKeHMe no NbTuLaTa.

9. NPOABNKUTENHOCT, NOAHOBABAHE U
MNPEKPATABAHE HA YCNYTUTE

9.1.1 NMpoabakuTENHOCT

Mpu cnassaHe Ha knaysda 9.1.2 no-pony,
HacToAwMmTe obLWH YCNoBUA mmat
NPOABIKMUTENHOCT U CPOK Ha BaNUAHOCT, KOUTO
ca nocoyeHu Ha YEBCAWTA, ocseH B cnyyauTe,
KoraTo ca onucaHu nogpo6Ho B8 OnucaHneTo Ha
ycnyrute B Mpunoxenune |. C usknoyeHne Ha
YCNYTUTE, KOoUTO ce U3NUCKBAT OT NPUIOKMUMOTO
33aKOHOA,aTeNCTBO, A,0CTbNHOCTTA Ha YCYITUTE
He MoXe fa 6bje rapaHTMpaHa MOCTOAHHO
nopagu MoTeHUManHo 6bAelo TeXHUYECKo
passBuTMe  (BKIOYMTENHO, HO He Ccamo:
CcMapTdOHU, onepaLYoHHN CUCTEMMU, HANUYHOCT
Ha MpeaTa, OCTapABaHe Ha TeXHW4yeckaTta
cpepa, ...). CneposatenHo VYcayrute e
GYHKUMOHMPAT, OKAaTO TEXHONOTUUTE, MO3HATU
no Bpeme Ha JloroBopa 3a MNOKynka K
M3MoN3BaHK 3a npegocTaBaHe Ha YC/IYTUTE, He
OCTapeAT B CPaBHEHWE C TEXHO/OTUUTE, KOUTO
06MKHOBEHO Cce M3MoN3BaT Ha nasapa.

Mpu M3TUHaHe Ha CPOKa Ha NPOABINKUTENHOCT,
HacToAwwmTe OBLLW YCNOBUA 3A YCNIYTATA ce
cyMTaT 3a aBTOMATUYHO NpekpaTeHu, 6e3 ga e
Heob6X0AMMO KaKBOTO M fa € yBefoMeHue 3a
ToBa OT cTpaHa Ha KNUEHTA vwan JOCTABY MNKA.
be3 pga ce 3acara ropHoTo, K/IMEHTBT moxe pa
MMa BB3MOXHOCT fAa MOAHOBU HAKOU WU
BcMuKkM YC/IYTU (Npu ycnoBuATa, MOCOYEHU B
KOHKPETHM MaKeTW, KouTo moraT pa 6baat
npeasiokeHn no npeuexka Ha JOCTABYMKA),
KaTo NOAHOBMU CblUMUTE Ype3 YEBCAWUTA.
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3a ABTOMOBWNN, obopyaBaHu ¢ onpesenexHn
M3WUCKBAHMA 3a TUNOBO 0A06pEeHNe Ha CBBP3aHN
ycnyrn  (KaTo  Hanpumep  3aA4b/XKWUTENHOTO
,eCall”), SIM KapTaTa Le ocTaHe akTUBHa U ceg,
M3TUYAHETO Ha CpoKa Ha HactoawwmTte OBLUU
YCNoBUA.

MNoaHosaBaHeTo Ha OBLLWTE YCNOBUA BAmn3a B
cuna 3anepvoga, usbpan ot KNIMEHTA nsmexay
Hann4yHUTE B3MOXHOCTU M CbraacHo
npoueaypute, ny6anKkysaHn Ha YEBCAMTA npu
aKTMBMpaHe Ha npoueayparTa.

MopaanM  TexHWYeckuTe  OrpaHUYEeHMA  Ha
YCTPOWCTBOTO nogHosABaHeTo TpA6Ba Aa ce
M3BBPLUN B PaMKWUTE Ha efHa rofvHa oT AaTtaTta
Ha U3TUYaHe Ha HacToawwmTe OBLLN YCNOBKUA.
Cnep, nsTnyaHeTo Ha To3M cpok YCNYITUTE Beye
He morart Aa 6bAaT NOAHOBABAHMW.

B cnyuyait ye K/NUEHTBLT xenae OTHOBO Aa
usnonssa YC/IYTUTE, Toit Tpsabea ga noucka
MHCTanAMpaHe Ha HoBo YCTPOWMCTBO Ha
ABTOMOBW/A 3a cBOA cMeTKa.

9.1.2 ABTOMaTUYHO NpeKpaTABaHE U OTTerNAaHe
Ha JOCTABYUKA

Ycnyrute ce npekpataBaT aBTOMATWYHO, aKo
KOMYHMKaLMOHHaTa(uTe) mpexa(m),
13nosi3BaHa(u1) 3a NPeLOCTaBAHETO UM, BeYe He
e(ca) Hanun4Ha(m) wnn e(ca) CUNHO
HaToBapeHa(M) nopagu wusknouBaHe Ha 2G
n/van 3G m/unn 4G mpexa no peweHue Ha
TeNeKOMYHUKaLUMOHHUTe onepaTtopu. Mons,
nposepeTe Ha YEBCAMTA 1 ce cBbpiKeTe c oTaen
,06cnyBaHe Ha KnuMeHTH”, 3a Aa nposepuTe
Lanvu MoAensT Ha Bawma ABTOMOBWI we 6bae
3acerHaTt OT TaKOBa U3K/IOYBaHe Ha MpeXarta.
MHbopmaumaTa 3a npekpaTaABaHeTo We 6bvae
npefocTaseHa Ha YebcaliToBeTe Ha Mapkata
Hait-manko 30 AHW npeau Kpaa Ha YcayraTa.
Ycnyrute ce npekpaTABaT aBTOMaTUYHO B CAyyait
Ha 6paKyBaHe/yHuwwoxaBaHe Ha ABTOMOBU/IA
unn  obesweTeHne OT  3acTpaxosaTenHaTa
KomnaHua Ha KnueHTa cnep Kpaxkba Ha
ABTOMOBWNA. B cnyyain Ha
6pakyBaHe/yHULWOKaBaHe/Kpax6a Ha
ABTOMOBW/IA KnueHTsT Tpabea HesabasHoO Aa
uHpopmupa [OOCTABYMKA 3a TOBa CcbbUTME
CbrnacHo Toyka 9.3 no-gony u ga my msnpatn
onpasaaTenHWTe  JOKYMeHTM  (Kkonue  oOT
yAoCTOBEpEeHWeTo 3a GpakyBaHe/yHULOKaBaHe
uan  obesweTeHne OT  3acTpaxosaTenHaTa
KOMNaHus).

JOCTABYMKDBT cu 3ana3sa npaBoToO Aa OTTernu
YCNYTUTE w cneposBaTenHo Ja npeKkpatu
[elCTBMETO Ha BCMYKM MAM Ha YacT oT
HacToAwMmTe OobLN YCNOoBWA, ako
TeXHONOrUATa, U3No/3BaHa 3a NPesoCTaBAHETO
Ha cvoTBeTHMTe YC/NYIWU, cTaHe ocTapana B
CpaBHEHWE C TEXHONOTMUATA, KOATO OBUKHOBEHO
ce u3nonssa Ha nasapa. AOCTABYUKDBT we
npeaocTasu Ha KNWEHTA pasymHo
npesu3BecTUe B CbOTBETCTBME C MPUNOKUMOTO
3aKOHOA,aTeNCTBo.

9.2. Npaso Ha JOCTABYUKA Ha npeKkpaTABaHe
OOCTABYMKBT wma npaBo He3abaBHO [Ja
npekpatn YCNYIUTE, ako K/IMEHTDBT Hapyum
KOATO M pJa e 4act oT HacTtoawmuTte OBLUN
YCNOBMA wmnam  wusnonssa YC/IYIUTE 3a
HEe3aKOHHU unu HernoaxoAA LM uenu.
HenpasunHata ynotpeba BkAlouYBa, HO He ce
orpaHvMy4aBa camo [0 NOCOYeHUTe B ycnosue 8
no-rope, “ no-cneuuanHo, MaHuUNyaupaHe Ha
YCTPONCTBOTO u/unn usBasgaHeTo my ot
ABTOMOBW/IA, KoraTo ToBa He e paspeLleHo oT
JOOCTABYMKA.

B nocouyeHuUTe No-rope ciyyaun Ha npekpaTaBaHe
Ha porosopa [AOCTABYUKBT He AbmkM Ha
KNUEHTA HWKaKBa KomneHcauuma wnum
Bb3CTaHOBABAHE Ha Pa3XxoAMm.

9,3. MNpopaxb6a Ha ABTOMOBUNA wunn
3ary6BaHe Ha cO6CTBEHOCTTa BbPXY Hero -
YeegomasaHe Ha [JOCTABYUKA u K/NUEHTA
MNpaBo Ha npekparABaHe

Ako KNUEHTBT pewwn Aa npopage
ABTOMOBW/IA, pa npekpatv pgorosopa 3a
Haem/nu3uHr Ha ABTOMOBW/IA unu B cayyan
Ha Kpaxba wam 6pakysaHe/paspyliaBaHe Ha
ABTOMOBW/IA, KnneHTsT TpabBa:

- Hesa6aBHO aa ysegomu [JOCTABYUKA 3a ToBa
ypes  MPUNOXKEHWUETO/YebcainTa/kato  ce
cBbpke ¢ MPEXATA 3A TMNoOMOLW, HA
LOOCTABYUKA u/mnm c LieHTbpa 3a o6cnyxBaHe
Ha KNAWMEHTU/KOHTAKTEH LEeHTbP Ha
LOCTABYUKA; n

[la ce yBepW, Ye HEroBUAT/HENHUAT Npodun Beve
He e cBbp3aH c ABTOMOBW/IA, KaTo ce cBbpxe
¢ MPEXATA 3A NnomMoLlw, HA AOCTABYUKA
n/man  UeHTbpa 3a  obcayxsaHe  Ha
KNMEHTU/LeHTbpa 3a KOHTaKT Ha JJOCTABYMKA.
B cnyuyait Ha npopaxkba unu npexsbvpasHe Ha
ABTOMOBMW/IA - no KakBaTo M Aa e NpUYMHa - Ha
TpeTa cTpaHa, KNTUEHTDBT:

- TpA6Ba Aa rapaHTMpa, Ye BCUYKU IMYHU [aHHW,
cbxpaHasaHn 8 ABTOMOBW/IA, ca ustputu; n

- e ANbKEeH M3PMYHO A3 cbobluy Ha HoBUA
cobCTBEHMK MK NpuTexaTten Ha ABTOMOBUNA
3a CblUECTBYBaHETO Ha ropecnomeHaTuTe
YCNYTW.

Bbe Bpb3ka c onpegenenn YC/YIU, kouto
M3NCKBAT  AONBAHUTENHO  aKTMBMpPaHe U
M3NCKBAT MMein aapec, TenepoHeH Homep
n/vnn usternaHe Ha MOBUNHOTO NpPWUAOXKEHME
Ha KnueHnTa, ot K/IMEHTA we ce usucksBa ga
npekpatn Tesn YCNYTU. Hosuatr KJAUEHT we
moxe fa ce aboHupa 3a YC/IYTUTE, kato 3a
uenTa e Heobxoaum umeiin agpec, TenedoHeH
HoMep u/unn wusTernaHe Ha Mo6unHoTo
NpUNOXKeHWe Cnep NpekpaTABaHe Ha Aorosopa
OT NpeAUHNA COBCTBEH UK.

B 3aBucumocT oT cvotBeTHUTe YC/TYIU, HOoBMAT
cobcTBeHUK Ha ABTOMOBWNA, (i) B pamkute Ha
CpoKa Ha BanuaHocT Ha YCNTYTUTE, we moxe aa
nsnonssa YC/NIYTUTE 3a octaTbKa OT CPOKa Ha
aevictBue Ha OBLWTE YCNOBUA, kato B TO3Mn
CNyyYall CbWMAT LWe Cce cyYuTa 33 HoB
NOTPEBUTE/N, npu cnasBaHe Ha HacToAlMTe
06wy ycnosua unu (i) we Tpabsa pa ce
aboHupa oTHoBO 3a YC/IYTUTE 3a HOB CpOK,
KaKTO e NocoyeHo no-noapobHo B MpunoxeHue
l.

Ako KNIMEHTBT npogase ABTOMOBW/IA, 6e3 aa
e uHboOpMMpan  NpeABapUTENHO  HOBUA
cobeteeHuk: (i) JOCTABYMKDBT He HOCK HUKaKBa
OTFrOBOPHOCT 3a NO-HaTaTbWHOTO cbbUpaHe Ha
AaHHUTE, KaTo A06pocbBECTHO BAPBa, Ye Te
npuHagnexat Ha KAUMEHTA, u (ii) KIUEHTBT
0OCTaBa OTrOBOPEH CbrnacHo HactoawwmTte OBLLU
YC/NIOBMA 3a npaBWMAHOTO WAM HenpaBWUAHOTO
n3nonssaHe Ha YCIYITUTE ot  HosuA
CcOBCTBEHUK.

CbLuo Taka ce npuema, ye (i) JOCTABYUKDBT He
HOCU OTTrOBOPHOCT 3a BpeaW, NPousTUYaLLM OT
HapyLlleHuna, cBbp3aHn c obpaboTKkaTa Ha IMYHK
AaHHW, B CAyYalh Ha HeyBeAoOMABaHe 3a
ropecnomeHatute  obcroatenctea u (i)
KNMEHTBT HAma ga vma JocTbn A0 MAM ja
M3M0/13Ba KaKBUTO U @ 6U/I0 AaHHU, CBBP3aHN C
ABTOMOBMWI/IA, cnep npogaxbata my Ha TpeTu
NMUa M/MAN cnep Kpas Ha HaemaHeTo Ha
ABTOMOBU/A.

B nocoyeHusa B TO3M uneH 9.3 cayyaill Ha
npekpatasaHe Ha gorosopa AJOCTABYMKBLT He
Abnkn Ha KTUMEHTA HMKakBa KomneHcauma uam

Bb3CTaHOBABAHE Ha pPa3xoau.

10. CNEUMNANTHA WHOOPMAL MA 3A
CEPBU3HUTE U CUCTEMHUTE OTPAHU4YEHUA
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10,1. Co6CTBEHOCT BbPXY TEXHONOTMATA
OOCTABYUKDBT u Herosute OOCTABYMUMN HA
YC/IYTW, BOKONKOTO ca OTFOBOPHM, cCa U Le
OoCTaHaT Mo BCAKO Bpeme COBCTBEHWUM Ha
BCMYKM MPaBa, TUT/IM U UHTEPECH MO OTHOLLeHne
Ha (i) Bcekun xapayep, codTyep M cBbp3aHUTE C
TAX TEXHO/IOTWUW, U3MON3BAaHU 3aeAHO WK BbB
Bpb3Kka cbc YC/IYTUTE, u (ii) BcAKo mpaso Ha
MHTEeNEeKTyasHa COBCTBEHOCT UAU APYro Npaso
Ha cobcTBEHOCT, BKNOUYUTENHO, 6e3
OrpaHU4eHune, BCUYKM NaTEHTK, aBTOPCKU NpaBa,
npaBa BbPXY THProOBCKM MapKWU M TbProBCKU
TalHW, cbabpKawm ce B TAx. K/AMEHTBLT
npvema, ye e 3abpaHeHo, 1 Ce CbriacABa Aa He
Konupa, AeKomnuaupa, pasnara, paspaboTsa
obpaTHO, Ccb3faBa NPOU3BOAHU NPOU3BEAEHUA
WUAM MaHUNyAMpa KakeaTo M Aa e TeXHoaorua
UM JaHHU UK CbABPNKAHUE, CbXPAHEHW Wan
MHTErpupaHu 8 o6opyABaHeTo, M3N0OA3BaHO 3a
nosyyasaHe wav pabota ¢ YCIYTUTE (Hapuyanu
o6wwo , TexHonorua Ha obopyaBaHeTo”), uau no
APYr HauMH Aa NPOMEHA WAW NoANpaBA ToBa
obopyaBaHe. K/IMEHTBT ce cbrnacasa Cblio
Taka Aa He Kaysa, NybauKyBa, Npesasa wiun no
APYr HauMH A3 Npasu AOCTbMHWU MaTepuany,
CbAbPIKAWM CODTYEPHU BUPYCU MAU ApYTH
KonoBe, GpalinioBe UAN KOMMNIOTbPHU NPOrpamu,
npefHasHa4YeHU Aa NpeKbeeaT, AeakTUsMpaT
UAM  orpaHuyaBaT  GYHKUMOHANHOCTTa  Ha
YCNYTUTE. Bcekn codtyep, cbabpal, ce B
ABTOMOBW/IA, ce npepoctaBAa camo nog
AWLEH3 3a u3nonssaHe 3aepgHo ¢ YC/NYTUTE.
OcBeH TOBa BCUYKM A3aHHM UAW  ApYyro
cbabpKaHne Ha YCNYTUTE ca 3awwuteHn ot
3aKOHUTE 33 aBTOPCKMTE MpaBa W Apyroto
3aKOHOA,aTeNcTBo B obnactra Ha
MHTEeNeKTyanHaTa cOBCTBEHOCT U BCUYKM Npasa
Ha cobcTBeHocT ce npunuceat Ha JOCTABYUKA
n Ha JOCTABYMUUTE HA YCNYTU. KNUEHTDBT
MMa npaBo fAa MW3N0/3Ba TEXHOJ/IOTMYHOTO
obopyaBaHe camoO 3a /IMYHA U HETHProBCKa,
HenpodecnoHanHa ynotpeba u BbB Bpb3Ka C
YCNYTUTE.

11. TAPAHUMA U OTFOBOPHOCTU HA
NOCTABYUKA

11.1 rapaHuusa

BuHarn npwu ycnosue, ye K/MEHTBLT cnassa
3a4b/KEHMATa CcuM no  HactoswmTe OBLLN
YC/NIOBUSA, v c 3kntoueHune Ha obcToaTencrsara,
noco4yeHun B YneHose 6,9 n 13.1:

(i) FapaHuuATa, NpeaoCcTaBeHa OT NPUNOKUMOTO
3aKoHopgatenctso 3a ABTOMOBMIA  w/unu
rapaHuvMATa Ha NPOM3BOAUTENA Ha Xapayepa
(ako e npunoxumo), ekntousa YCTPOUCTBOTO,
MOHTUpaHo pabpuuHo 8 ABTOMOBUNA.

Ako K/IMEHTBLT e MON3BATE/, YCNYITUTE ce
MOKPMBAT OT rapaHLMs, KaKTo e NpesBUAEeHO OT
3aKOHa,  BK/IIOYMTENIHO  rapaHuuATa,  4e
JOOCTABYMKDBT HOCM OTFrOBOPHOCT 3a BCAKO
HecboTBeTcTBME Ha YC/IYTUTE, KoeTo Bb3HMKBaA
MAKN CTaBa OYeBMAHO B paMKWUTe Ha nepuoja,
npes KoWto Tpabea pAa ce npefocTaBAaT
YCNYITUTE cbrnacHo  HactoawmuTte OBLUM
YC/IOBUA. B cnyyail Ha HecbOTBeTCTBUE
KMMEHTDBT ce nonssa oT cpeacTBaTa 3a npasHa
3awuTa, nNpeaBUAEHM B MPUIONKMMOTO
3aKOHOAATeNCTBO, ypexaawo npogaxbata Ha
CTOKM C uMdpoBO CbAbPKaHME U UubpoBU
yenyru;

(ii) AOCTABYMKDBT nonara pasymHu ycunusa, 3a
[ rapaHTupa HannyHocTTa Ha YCITYTUTE.

Bbnpekn ToBa K/NMEHTBLT TpsbBa pa wuma
npeaBuA CNefHUTE OrpaHUYeHNA:

OOCTABYUKDBT He rapaHTupa, ye YCNYTUTE we
ce npepoctaBAT 6e3 npekbcBaHE WK  LWe
paboTat 6e3 rpewkun. OcseH TOBa, nopaau
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ecTecTBOTO Ha CbOTBETHaTa HOBAa TeXHO/0rus,
MOXe  fAa  CbliecTsyBaT  AOMbBAHUTENHU
orpaHuyeHua Ha 0TroBOpHOCTTa Ha
OOCTABYUKA, KakTo MOXKe fa e onucaHo B
npunoxeHoto Mpunoxenuel.

Ako KNIMEHTDBT He e 3aBbpLUIMA NpefocTaBeHaTa
ot AOCTABYMKA akTyanusauus, Heobxoavuma
3a nogAbpXaHe Ha CbOTBETCTBMETO Ha
YCNYTUTE, npu HelHaTa HaAM4HOCT, Torasa
OOCTABYUKBT He HOCM OTrOBOPHOCT 3a
HecboTBeTCcTBMETO Ha  YC/IYTUTE, KoeTo
Bb3HMKBA MAM CTaBa ACHO B paMKuUTe Ha
nepuoga ot Bpeme, npe3 Kowto YC/YTFATA
Tpabsa pAa 6bae npesocTaBeHa  CbrAACHO
HacTtoawmTe OBLLW YCNOBUA.

HesaBuCMMO  OT  rOpHWTE  rapaHuuu, ¢
u3KknveHme Ha YCNYIUTE, w3uckBaHu oOT
APUNOKMMOTO 3aKOHOAATENCTBO, HA/IMYHOCTTA
Ha YCNYTUTE He moxe Aa 6bae rapaHTUpaHa
NOCTOAHHO NOpaAuM NoTeHuManHu 6baewwmn
TeXHUYECKN Pa3BUTUA (BKNIOUMTENHO, HO He
caMo: CMapTPOHM, OMepaLUOHHU CUCTEMMU,
HaZMYHOCT Ha MpexaTta, ocTapsBaHe Ha
TexHuyeckata cpeaa, ...). CneposatenHo
YCNYTUTE we  GYHKUMOHMPAT,  AOKaTO
TEXHONOr MKUTE, NO3HATK No Bpeme Ha [lorosopa
3a MOKyMKa, He OCTapeAT B CpaBHeHWe ¢
TEXHONOr UKTE, KOUTO OBUKHOBEHO Ce U3nos3BaT
Ha nasapa.

11.2. OTTOBOPHOCT

Huwo B HacToawmTe OBLLN YCNIOBUA He moxke
Aa V3K/II04Ba HeWsK/loYBallaTa ce OTTOBOPHOCT
Ha KOATO U Aa e OT CTpaHUTe MO OTHOLWeHMWe Ha
CMBPT WAWM TenecHa nospena, NPUYMHEHU OT
HeliHaTa HeBPeXHOCT MAK OT HeBPEeXKHOCTTa Ha
HEeWHUTE CNYKUTENU WAW  areHTn, uanm pa
M3KAIOYBa  OTTOBOPHOCTTAa 33  WM3MaMHO
BbBEXAaHe B 3ab6nyxaeHne.

11.2.1 OtroBopHocT Kbm MOTPEBUTENUTE

B cnyyat ye K/AWMEHTBT E MON3BATE/, ako
OOCTABYUKDBT He cnassa Hactoawmte OBLN
YCNOBUA, LOCTABYUKDBT HoCcK OTrOBOPHOCT 3a
3arybute unm wetute, kouto KIMEHTHT noHaca
M KOMTO ca npeaBuaMM  pesynTaT  oOT
HapyweHueTo Ha OBLUWUTE YC/IOBUA wnam ot
HebpeXXHocTTa Ha AOCTABYUKA, HO
[OOCTABYUKDBT He HOCK OTrOBOPHOCT 3a 3arybu
WAV LLETH, KOMTO He ca NpeaBuauMu. 3arybute
WKW BpeauTe ca MpeaBuaMMM, ako ca 6uam
o4yeBMAHA MNocneaMua OT HapyLWEHWeTO Ha
[OOCTABYMKA wnum ako ca 6unv npeasugeHun ot
KNMMEHTA wn [OOCTABYMKA B MOMeHTa Ha
CKNOYBaHE Ha A0roBOPa CbIIACHO HacToALMTE
OBbLLN YCNOBUA. CnepoBaTenHo
OOCTABYMKDBT HAMa pa HOCM OTrOBOPHOCT
npea, KMEHTA 3a Kakeato u aa e 3aryba Ha
neyanba, 3aryba Ha 6u3Hec, NpekbcBaHe Ha
6u3Hec, nocneaBallm WeETU, KOCBEHU LWeTU unu
3aryba Ha 6U3HEeC Bb3MOKHOCTU.
OOCTABYUKDBT npepoctasa YC/IYTUTE camo 3a
AOMalHa M AudHa ynotpeba. KNUEHTBLT ce
cbrnacaBa fa He u3nonssa Ycayrute c
TbProBcKa, npodecuoHanHa, 6usHec unan
npenpoaax6beHa uen n JOCTABYNKDLT He Hocn
oTroBopHocT npea, K/IMEHTA 3a kaksato u ga e
3aryba Ha nevanba, 3aryba Ha 6usHec,
npekbcBaHe Ha b6usHec unu 3aryba Ha 6usHec
Bb3MOXKHOCTU. Mopaau ToBa ca NpesAHasHayeHn
€amo 3a 06 WM HACOKM U MHHOPMaLMOHHM Lieny,
a He 3a opMUMANHO BOAEHE Ha AOKYMeHTauma
WU perucTpupaHe, Tbil  KaTo  BWHaru
cbllecTByBa puUcK oT 3aryba unau nospeaa Ha
[aHHK, Taka ye JOCTABYUKDBT He faBa HUKaAKBU
rapaHumMu, 4Ye [aHHUTE, KOWUTO 3anuceate ¢
nomouita Ha Ycnyrute, we 6b4aT 4OCTbAHM NO
BCAKO Bpeme.

11.2.2 OtrosopHocT Ha [JOCTABYUKA kbm
Bcnukun KJIMEHTU

bes pa ce 3acara ropHoto, JOCTABYMKBT no
HUKaKBB HauYMH He HOCKM OTFrOBOPHOCT W NpuU
HMKakBM obcToATeNcTBA He Moke fa 6Gbae
AbPXKaH OTTOBOPEH 33 KakbBTO M Ja e BUA
3ary6u, WeTu, BKAoYMTENHO Te3un 3a KTUEHTU B
cnyyait Ha KPAXKBA, TPABEX n/unu nospesa Ha
ABTOMOBMUNA n/vnn nuua n/mnn matepuanm,
Hamupawn ce Ha 6Gopga Ha ABTOMOBWIIA,
OTrOBOPHOCTH, ncKkose " pasxoam
(BKNIHOYUTENHO, HO He camo CbAebHU pasxoau,
pasxoAM 3a 3alMTa M NpekpaTABaHe), Npeku,
KOCBEHW MNW NOCNeABalM, NPOU3TMYALM OT
WAM  CBBP3aHM C  NPeAoCTaBAHETO  UAu
nsnonseaHeto Ha YCNYIUTE, He3aBUcUMO OT
npuYMHaTa, MNpoOM3TMYaWM OT  [0roBopa,
He3aKoHOCbobpasHoCT (BKNtOUUTENHO
HebpexHocT),  pasnopeabu  uau  apyro.
JOCTABYMKDBT He HOCM OTrOBOPHOCT 3a
KakBUTO M Ja 6wuno 3arybu unu wetn (gopun
KoraTto ca npeAsuanMMHM), NPOU3TUYALLM OT UK
CBBP3aHM C U3NON3BAHETO (BKAIOYUTENHO, HO He
€amo, NPOM3THYALLM OT HapyLluasaHe Ha Koaekca
3a ABUXKeHne no nbTUWaTa), unu
HEBB3MOXKHOCTTA 3a usnonssaHe Ha YC/IYTUTE,
WM M3MNON3BAHETO WM 33aBUCMMOCTTA OT Te3un
YCNYTW.

OcBeH TOBa, ako K/IMEHTBLT He e MOTPEBUTEN,
OOCTABYUKDBT He HOCK OTTOBOPHOCT 3a:

- KauecTBoTO Ha YC/TYTUTE, Tbi1 KaTo YCNYTUTE
ce npegnaraT ,BbB BUAQ, B KOUTO ca“;

- KaKBOTO U 13 € NPEKBbCBAHE HA M3MO0N3BAHETO
Ha YEBCAMTA;

- BpeMEeHHa WM MOCTOfHHA M NbAHA Wn
YacTUYHa HEeAOCTbMNHOCT Ha CAI7ITA;

- BCAKAKBW 3aTPyAHEHUA C BPeMeTO 3a peakuma
1, Hali-06LLO Ka3aHO, BCAKAKBU HEU3MbIHEHNA;
- BCAKaKBa HEBb3MOXHOCT 3a W3MON3BaHe Ha
YEBCAMNTA;

- HapyLeHWA Ha MHPOPMALMOHHATA CUTYPHOCT,
Kouto 6uxa MoraM Aa  HaBpedAT  Ha
obopyasaHeTto/ycTpoiicteata Ha KIMEHTA 1 Ha
[AaHHUTE, OCBEH aKO 3aKOHBT He NpeaBuKAa
apyro;

- BCAKO HapylweHue Ha npasata Ha KJIUEHTA
KaTo uAano.

Mpu HUKakeK obcToaTencta JOCTABYMUKDLT He
HOCM  OTTOBOPHOCT 3a MNpPEeKbCBaHUA WM
orpaHuyenna Ha YCNYIUTE no cnepHute
NpUYKUHK:

- pasnopenbu Ha 3aKOHa WAU KOHTPOAWPaHU
AAMUHUCTPATUBHU U/UNW PErYNaTOPHU MEPKH;
- pasnopeabuTe, U3[aAEHU OT CbLOTBETHUTE
opraHu.

Korato KNMEHTBT He e [MOJI3BATEN,
OOCTABYUKBT He HOCKM OTrOBOPHOCT npeg
KNMEHTA no cwunata Ha [0rosop, AEenukT
(BKAKOUYNTENHO, HO He Camo, HeBpeXXHOCT) u/unn
HapylleHMe Ha 3aKOHOBO 3ajb/KeHue 3a
KakBaTo M pa e 3aryba wau Bpeaa, KoATo
KAMEHTBT moxe pa npeTbpnu  nopaau
aevicteue, 6espeicTeue, HebBpeXHOCT wUnn
HeusnbAHeHWe (BKAOUMTENHO HebpexHoCT)
npu usnbnHeHueto Ha YC/IYTUTE ot cTpaHa Ha
OOCTABYMKA wnu HeroBua [OCTaBYMK Ha
ycayru, B pasmep, no-ronam oT obwata LeHa,
nnateHa ot KIMEHTA 3a Ycnyrute.

11.3. UHTepHeT curypHocT

OOCTABYUKDBT nonara BCUMYKM  BB3MOXKHMU
ycunua, 3a fa rapaHTMpa CWUrypHoOCTTa Ha
YCNYTUTE, kaTo ce Uma nNpeaBua, CN0KHOCTTa Ha
nHTepHeT. JIOCTABYMKDT obaye He moxe Aa
rapaHTMpa abconoTHa CUrypHOCT.

ABOHATBLT npuema  XapakTepUCTUKUTE U
orpaHMyeHnATa Ha MHTEpHeT Mpexarta.
ABOHATBLT noTBbpPXKAABa, Ye € HaACHO ¢
ecTecTBOTO Ha WHTEpHET Mmpexata M no-
CneunanHo ¢ HeliHUTE TeXHUYECKU NpeporaTusu
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M BpemeTo 3a peakuusa, Heobxoaumo 3a
CnpaBKa, aHaNn3 AN NPexBbpaAHE Ha JaHHU.
ABOHATBT e anvbkeH Ja  uHbopmupa
LOOCTABYMKA 3a Bceku pgedekT unu npobnem,
Bb3HMKHan B YC/IYTUTE.

ABOHATDBT e HaAacHO, ye noTtouuTe OT AAHHU B
MHTEPHET He Ca HEeMpemeHHO 3alUTEeHM,
0cobeHo Mo OTHOLEHWE Ha NOTEHLMAJIHOTO UM
He3aKOHHO NpUCBOABaHE.

ABOHATBLT ce cbrnacABa pAa npeanpueme
BCMYKM NOAXOAALIM MEpKM, 3a Ja 3aluTn
COBCTBEHOTO CU CbAbPNKAHME, AAHHW W/vuau
codTyep OT 3apasaBaHe C NOTEeHLMANHN BUPYCH,
pasnpocTpaHsaBaHU B UHTEPHET.

12. AKTYANTU3AL NN HA YCNYTUTE

KAUEHTBT e wuHbopmupaH u nonydasa
aKTyanm3auuun, BKAKOYUTENHO aKTyanausaumu 3a
CUrYpHOCT, KOUTO ca Heobxoaumu  3a
noaabpKaHe Ha CbOTBETCTBMETO Ha
YCTPOWCTBOTO.

Kvaeto e npunoxumo, AOCTABYMKDBT uma
npaBso Aa u3non3ea TexHonoruaTa ,,over the air”,
KaKTo e onucaHa B MpunoxeHue |, 3a otaanevyeH
noctbn o YCTPOMCTBOTO 1 aa My npeaocTass
aKTyanusauum.

KNAUEHTBT npuema v noTBbp)KAaBa, Ye BbB
BCMYKM OCTaHa/NM CAyvaun akTyanusauumre ,over
the air” we 6baat cbobwasaHu Ha K/AUEHTA
ype3 MHGOPMaLMOHHO CbObLEeHUe, NoKa3BaHO
Ha gucnnen Ha paguoyCcTpoMCcTBOTO.
AKTyanusaumaTa we 6bAe niaHUpaHa, Korato
ABTOMOBW/TBT e wuskaouveH. B cayyaih ye
KNMEHTBT wma HyXga Aa u3nonssa
ABTOMOBMW/IA, pokaTo Teye aKTyanusauua uim
uHcTanauma, ABTOMOBU/TBT moxe aa 6bae
BKAloYeH, Ho YC/IYTUTE moxke pa 6baar
BPEMEHHO HeAOoCTBNHY. 3a Takuea
aKTyannsauuum, B 3aBUCUMOCT OT CbOTBETHATa
MAPKA (Fiat, Fiat Professional, Alfa Romeo,
Lancia, Jeep, Abarth), KAMEHTLT we wma
Bb3MOXKHOCT Aa OTNOXMW aKTyanusauuata Bbe
BPEMETO [0 MakcumaneH 6poit npenpatku,
cnes,  KOeTo  WMHCTanauuAaTa e  3anovHe
aBTOMATUYHO.

OOCTABYUKDBT npenopvusa Ha K/UEHTA pa
M3TErnM akTyanusauuuTe BefHara LWOM ca
HannuHun. Ako KNMEHTBLT He e 3aBbpwwun
npegocTtaseHaTa oT NOCTABYUKA
aKTyanu3auus, Heobxo4Mma 3a NoAAbpIKaHe Ha
cboTBeTcTBMEeTO Ha YC/IYTUTE, npu HeiHata
HanuyHocT, Torasa [AOCTABYMKBLT He Hocu
OTFrOBOPHOCT 3@ HEecbOoTBETCTBMETO  Ha
YCNYTUTE, KoeTo Bb3HUKBA MAM CTaBa AICHO B
pamKuTe Ha nepuoga OT Bpeme, npes KoiTo
YCNYTATA TpsabBa pa 6bae npegocTaBeHa
cbrnacHo Hactoawwmte OBLLW YC/TOBUA.
KANEHTBT  npuema 7] npu3Hasea, e
TexHonoruata ,over the air’ we 6bae
nsnonssaHa ot JOCTABYMKA n 3a nssbplusaHe
Ha cneaHuTe peiHocT 6e3 ga e Heobxoanmo
no-HaTaTbWHO  JeicTBME OT CTpaHa Ha
KNNEHTA:

- aKkTyanusauum, HeobxoaMmu 3a cnassaHe Ha
3aKOHOBMU, perynatopHu U3UCKBAHUA win
KubepcurypHocT

-UHCTaMpPaHe Ha aKkTyaaimsauyuum B cnyqal‘/‘l Ha
OTCTPaHABAHE Ha rpeLwKun;

- aKTyanusauum, HeobXxo4MMM 3a BCAKA 3amAHa
Ha A,0CTaBUYMKA Ha MPEXOBU YCNYTK;

- UIHCTanaLum, Heob6xoAMMM 3a NpeocTaBAHE Ha
HOBa YyC/Nyra, aKTMBMpaHa npegu ToBa OT
KNUEHTA;

B To3m cnyyau aKTyanusaumaTa win
MHCTanaumuATa we 6bAaT niaHuMpaHu, Korato
ABTOMOBW/TBT e wu3kntoyeH. B cayvyait ue
KNMUEHTBT “ma Hy»XAa  fJa u3nonsea
ABTOMOBMW/IA, foKaTo Teye aKTyanusauua uim
uHcTanauma, ABTOMOBW/IA moxe pa 6bae
BK/toYeHo, HO YC/IYTUTE we 6bAaT BpemeHHO
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HEAOCTbNHU pile] npuUKAto4YBaHe Ha
aKTyanunsayuAaTa Mam MHCTanaumaTa.

13. OBLLUM PA3SMNOPEABU

13.1. dopcmaxkopHMu obcToATeNCTBA

B cnyyait Ha popcmaxkopHo cbbutue ycayrute,
nocoyeHn B HactoAwwmTte OBLLW YC/IOBUA,
NbpBOHAYanHO We 6baaT cnpeHn. AKko
bopcmaKopHOTO CbOUTUE NPOABAKM NOBEYE OT
Tpupecet (30) AHW, HacToAlMTe ycnoBUA Ce
npexkpaTABaT aBTOMaTUYHO, OCBEH aKO CTpaHUTe
He ca ce pgorosopunn 3a gpyro. CtpaHute
M3PUYHO Ce CbraacasaTt, Ye GOPCMaKoOpHU Uamn
CNyyYalHM cbbuTHUA, B AONDBAHEHME KbM Tesu,
KOMTO OBWKHOBEHO NPOMU3TUYAT OT CbAebHU
pelleHuA, BKOYBAT, HO He ce OrpaHu4aBsaT Jo:
06K CTayKW, NOKAyT, enupemuu, cpuBose B
Te/leKOMYHMKaLMOHHaTa mpexa,
3emeTpeceHus, noxapu, 6ypu, HaBOAHEHUA,
BOJHM LWWeTH, NPaBUTENCTBEHW OrpaHUYeHus,
nNpaBHU WA  3aKOHOBM MPOMEHM, KOWUTO
Bb3NPenATcTBaT M3nbiHeHneTo Ha YC/YITUTE.
AKO HAKOSA OT CTPaHUTE e Bb3NpenATcTBaHa Unn
3abaBeHa B MW3MbJHEHWETO Ha HAKOe OT
3aAb/KeHuATa cu no  Hactoawwmte OBLU
YCNoBUA nopagu dopcmakopHU
obcToATencTsa, TasuM CTpaHa lWe yseaomu
HesabaBHO ApyraTa cTpaHa.

13.2. be3s oTKa3 oT npaBa

Ako JOCTABYUKDBT He ynpakHU AN HE HaN 0K
HAKOe OT npasaTa cuM no Hactoawmte OBLUN
YCNOBWUA, ToBa He ce cymTa 3a OTKa3 OT ToBa
npaBo, HUTO MOXKe [a MOC/IYXXM KaTo MpeyKa 3a
yNpaXHABaHETO WKW HanaraHeTo My MO BCAKO
Bpeme cnep Tosa. Huwo B HactoawmTe OBLUU
YCNNOBUA He e npefHasHayeHo Aa ce pasbupa
KaTo MapTHbOPCTBO, $paHYa3UHr, CbBMECTHO
npeAnpuATUE WK areHTCKO OTHOLL eHne.

13.3. He3aBucumocCT Ha cTpaHuUTe

HWKoA OT CTpaHWTe HAMa NpPaBo Aa Noema uin
Cb3/aBa 33 b/XKEHUA OT UMETO U/UK 33 CMeTKa
Ha [Apyrata cTpaHa. OcsBeH ToBa BCAKa OT
CTpaHUTe OcCTaBa eAMHCTBEHO OTrOBOPHa 3a
CBOWUTE AEWCTBUA, TBBPAEHWA, aAHTAXMMEHTH,
YCNYIUTE, npoayKTv 1 nepcoHan.

13.4. Paspgensemoct

AKO efHa unu noseve OT pasnopenbute Ha
HacToAawmTe OBLWW YCNOBUA ce cuyutat 3a
HEBaZMAHMW UNK ca 06ABEHM 33 TaKMBA OT 3aKOH,
NOA3aKOHOB HOPMATMBEH aKT UM OKOHYATENHO
peweHue c res judicata edpekT, nocTaHOBEHO OT
CbA C NOAXOAAWA OPUCAUKLMA, OCTaHanuTe
pasnopenbu ocTaBat B NbAHA CUNa U AeiicTBue.
CTpaHuTe ce cbrnacABat Aa 3aMeHAT BCAKA
TaKaBa He,D,EI‘;ICTBMTenHa, He3aKOHHa win
HenpwunoXuma pasnopeaba c HoBa pasnopeaba,
KOATO B MaKCMManHa CTeneH U3nb/HABa Lenta
Ha HepelicTBUTeNHaTa pasnopeaba.

13.5. flo6pocbBecTHOCT

CTpaHuTe [peknapupaT, 4Ye aHraXxumeHTtuTe,
nocovyeHn B Hactoawmte OBLLW YCNOBUA, ca
noeTn Hanmb/HO J06pOCbBECTHO.

13.6. U3suepnaTteNnHOCT Ha cNOpa3ymeHMeTo

Tesn OBLWMW YCNOBUA 3aMeHAT BCUYKMK
npeAulHN CNopasyMeHnUs, [LOrOBOPEHOCTU W
aHraXKUMeHTH mexay cTpaHuTe "
npeAcTaBABaT  UANOCTHOTO  CnopasymeHue
MeXy CTpaHUTe, CBBP3aHO C npeameTa Ha
HacTtoAwmTe OBLKU YC/I0BUA. Kbvaeto e
NPUIOKUMO, 3a4bNXKEHUATA Ha CTpaHUTe Nno
BCAKO CblecTyBalLo npeau ToBa
cnopasymeHue 3a HepaskpusaHe Ha
MHOPMaLLMA OCTaBaT B NbIHA CUANA U AelicTBUe,

AOKONIKOTO HAMA MPOTUBOPEYME MeXAy TAX.
CTpaHMTe NOTBBbPXKAABAT, Ye He Ca CKAYUAn
HacToAwwmTe OBLWMN YC/IOBUA BB3 ocHOBa Ha
KaKBMTO M fAa 6MNO M3ABNEHMA, KOMTO He ca
M3pUYHO BKAOYEeHW B Hactoawmte OBLN
YCNoBUA.

13.7. MNpunoXXMmo  3aKOHOAATENCTBO M
KOMMNETEHTEH CbA,

Hactoawure OBLWKN YCIOBUA un  BCUYKK
CNopoBe, NPOM3TUYALLM OT TAX, Ce ypexaaT . oT
3aKOHUTe Ha[pa ce nocoyaT oOT topucTa 3a
mecTHuA nasap] KAUEHTBLT u AOCTABYUKDBT
npuemart, Ye BCUYKM CMOPOBE, Bb3HUKHAN MU
npousTuyawm ot HacrtoAawwmte OBLLLU YCNOBUA
wam ot um3nonssaHeto Ha YCAYFATA ot
KNUEHTA, we 6baat oTHeceHu go Cvaunuuiata
Ha [Aa ce nocouyaT OT OpUCTa 33 MECTHUA

nasap), , OCBeH B ClyyauTe Ha W3KAOYUTENHA
KOMMETEHTHOCT MO MeCTOXMBEeHe  Ha
KNUEHTA, npeasuMageHa B 3aKoHa  3a
onpeaensHe Ha NpeaceAaTencTBaluma Cba Npu
cnopose mexay npodecnoHanmct u KNUEHT.

13.8 AntepHaTMBHO paspeLlaBaHe Ha cnopose
(Alternative Dispute Resolution - ADR)

JOOCTABYMKDBT He e HWUTO 3aAb/IKEeH, HUTO e
noesi aHra>XMMeHT Ja y4yacTea B mpoLeaypu 3a
anTepHaTMBHO paspeliasaHe Ha cnopose (ADR)
npes cybektn 3a ADR Ha K/AMeHTa, CbrnacHo
[Oupektusa 2013/11/EC.

14. [flonbaHuTeNHa WHPOPMALUA OTHOCHO
reHepupaHute ot MPEBO3HOTO CPEACTBO
AaHHK cbrnacHo Pernament (EC) 2023/2854
(,3aKoHa 3a gaHHUTE")

B cboTBeTcTBME CUeH 3 OT 3aKOHa 3a A@aHHUTe,
OOCTABYUKDBT npepoctaBa  Ha  K/IUEHTA
cnefHaTa MHGOPMaLMA OTHOCHO reHepupaHuTe
oT MPEBO3HOTO CPEACTBO AaHHU
nocpeactsom YCTPOUCTBOTO:

14.1 Bupose, 06em n popmar Ha reHepupaHuTe
AaHHU

Mo Bpeme Ha n3nonssaHeto Ha MPEBO3HOTO
CPEACTBO, ycTpOMCTBOTO MOXE HenpecTaHHO 1
B peanHo Bpeme Ja cbbupa M npepasa
reHepupaHun ot [PEBO3HOTO CPEACTBO
AaHHW, BKIIOYUTENHO: AWArHOCTUYHU [aHHU
(Hanpumep: TemnepaTypa, HUBOTO Ha MacnoTo,
KOAOBE 3a rpellka Ha Asuratens); AaHHU 3a
ynotpebaTa (Hanpumep: npober, CKOpOCT,
Bpeme Ha ynoTtpeba, U3non3BaHe Ha CUCTeMM
ADAS); faHHM 3a MEeCTOMO/IOKEHMETO (Korato
GPS ¢yHKUMATA e BKAOYEHA); AaHHU, CBBbP3aHU
¢ B3aumogeliicteuero e YCNYTUTE (Hanpumep:
rNacoBu 3aABKM, HaBUraUWA); AaHHU, CBBP3aHN
CbC cneundryHn cbbUTUA (Hanpumep: oTYeTeHN
cbBbCBUM MAM  HeusnpasHocTM). O6embT Ha
reHepuMpaHuTe [AaHHW MOXKe Aa Bapupa B
3aBMCUMOCT OT n3nonssaHeTo Ha [IPEBO3HOTO
CPEACTBO. TleHepupanute ot [PEBO3HOTO
CPEACTBO paHHM ce NpeaocTaBAT BbB dopmat
JSON unu apyru cbBmecTmmn dopmatu.

14.2 Uenn Ha obpaboTBaHETO Ha AaHHM OT
AOCTABYUKA

[aHHUTe ce 06paboTBaAT USKNOUUTENHO U CAMO
3a CcnefHWUTe Uenu: 33 npegocTaBAHe WU
ynpasnasaHe Ha YCNYITUTE, akTuBupaHu oT
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KNMUEHTA; 3a ocurypsasaHe Ha CbOTBETCTBUETO C
HOPMaTUBHUTE U3UCKBAHMUA; 3a Nof06pABaHe Ha
KayecTBOTO M MPOU3BOAMTENHOCTTa  Ha
npeso3HuTe cpeactsa u YC/IYTUTE; 3a aHanus
Ha arperupaHy M aHOHMMU3UPAHU AaHHWU 3a
CTAaTUCTUYECKYM LLeNn UK 3a paspaboTeBaHeTo Ha
HOBM  npoaykmu/ycayru. 3a Tesn  ueam
OOCTABYUKDBT moxe pga cnogena gaHHuTe C
TPeTU cTpaHu.

14.3 Npsaka goctbnHocT oT K/IMEHTA

KNMEHTBT Mmoxe pa wma  JocTen Ao
reHepupanute ot [PEBO3HOTO CPEACTBO
AaHHU NO CNeAHNA HAYUH:

* 3a notpebutenu (B2C): 3anBkuTe
3a AOCTBN A0 AaHHWUTE ce ynpasnssaT npes
MopTana 3a 3alWMTa Ha AUYHUTE AAHHM Ha
Stellantis. MoTpebutennuTte morat ga otTuaat Ao
pasgena ,MpaBo Ha foctbn“ W pa cneasar
YKa3aHuATa, NpeaocTtaBeHU OT BbHLWHMA eKun
no noaApbXKKaTa.

e 3a 6usHec KameHtn (B2B):
3aABKUTEe ce o06paboTBaT npe3 CbLOTBETHUA
KaHan, npepocTtaseH oT Mobilisight. Knuentute
B2B TpsbBa A3 nopapaTt 3asBKaTa CU npes
cnepHata Bpb3Ka:
https://www.mobilisights.com/en/contact-
us.html

14.4 flocTbn Ha TPeTU CTPaHKU A0 JaHHUTE NpU
3anaBka ot KIMEHTA

KNUEHTBT nma npasoTo Aa noucka
reHepupaHute ot [MPEBO3HOTO CPEACTBO
AaHHN na 6baat npeaocraseHun Ha
pasnosioeHWe 3a AOCTbN OT TpeTa CTPaHa,
nocodeHa ot K/IMEHTA (kato Hanpumep:
CepBM3, 3acTpaxoBaTeNHa KOMMaHWA  uAu
[OCTaBYMK Ha UM POBU YCAYrH), B rpaHULMTE U
npyv ycnoBuATa, YCTaHOBEHW CbC 3aKoHa 3a
AaHHUTE.

14.5 CamONMYHOCT M [AaHHM 3a KOHTAKT C
aAMMHUCTPaTOPa Ha AaHHU

ALMUHUCTPATOPDBT Ha [AaHHW M CbOTBETHaTa
MHPopMauma ca NnpegocTaBeHn B MpunoskeHus
lanlb.

14.6 MpoAbAKUTENHOCT HA A,0CTbNA A0 AAHHU

KAMEHTBT wma npaBoTo Ha AocTbn A0
reHepupaHute ot [MPEBO3HOTO CPEACTBO
[aHHW, CbXPaHABAaHM Ha OTAANEYEH CbPBBP,
CbrnacHO nMNOJINTUKMUTE 3a CbXpaHABaHeE Ha
LaHHUTE, NpunaraHum ot rpynarta Stellantis.

14.7 an6a

KNMEHTBT mMma npaBo Aa BHece Kanba no u
CcbrnacHo uneH 37 OT 3aKoHa 3a [aHHUTe B
CI'IyHaI‘;I Ha HapywaBaHe Ha 3aKoHa 3a AaHHUTE.
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MpunoxeHue la - YCJIYTU 3a
Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep u Abarth

JOOCTABYMK Ha YCNIYTUTE e Stellantis Europe
S.p.A., cbe cepanuie B TopuHo, Corso Giovanni
Agnelli Ne 200, noweHcku koa 10135, gaHbueH
naeHTMonKaumoHeH Homep u [AAC Homep
7973780013, ¢ Hanb/HO BHECEH aKLMOHepeH
kanutan ot: 850 000 00OEUR , peructpupaHo
BbB Bxoaawma MKoHOMMYEeCcKM "
aAMuHUCTpaTUBeH perncTbp (R.E.A.) Ha TopuHo
nog Ne 07973780013 (HapuuaHo No-40AY CbLLo
,»STELLANTIS EU“).

KaTo 0610 cbobpaskeHne, NPoAbNKUTENHOCTTA
Ha ycnyrute, npeActaBeHu TyK, e 10 roguHu ot
HayanHaTa Aarta Ha rapaHuUMATa, OCBEH aKO He e
M3PUYHO  yroOMmeHaTo. Hesasucumo ot
roperocoyYeHoTo, Yycayrute ce npekparasaTt
aBTOMATMYHO, aKO KOMYHMKaLMOHHaTa(ute)
mpexa(u), usnonssaHa(u) 3a npesocTaBAHeETo
MM, Beye He e(ca) HanmuHa(un) uam e(ca) cunHo
HatoBapeHa(M) nopagu wu3kAuBaHe Ha 2G
n/vnn 3G mn/unn 4G mpexa no peweHue Ha
TeNEeKOMYHUKALUMOHHUTE onepaTtopu. Mons,
nposepeTe Ha YEGCAMTA 1 ce cebpiKeTe c oTaen
,06cnyKBaHe Ha KAMEHTW”, 3a Aa nposepuTe
AanmmogentsT Ha Bawmna ABTOMOBW we 6bae

3acCerHat OT TakKoBa M3K/IKDYBAHE Ha MpeXKaTa.

HAakomn oT onucaHute TyK Yenyru (otéenasanu
€+ ) MOKe BCe Ole Aa He Ca HanWUYHu. . Tosa
3aBMUCM  OT MapKata W mogena Ha
asTomo6una/mna Ha Asuratens 4
TeputopuanHata HaauyHocT. K/IMEHTBLT ce
NpUKaHBa Aa NpPOBepu AencTBUTENHaTa UM
HanuyHocT Ha YEBCAMTA v rogHoCTTa Ha cBos
ABTOMOBWA.

1 NPOLIEC HA CABOABAHE

Mose fa ce HanoXuW cABoABaHe, 3a Aa ce
aKTMBMPAT HAKOW yCayru, Kato Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusuepnateneH cnucbk). OcBeH
cTbnkute no-gony K/AMEHTBT Tpsbsa Aa
nposepn ganu ABTOMOBWNA oTrosapa Ha
MU3NCKBaHMATA 3a YCnyraTa W [ann HerosBoTo
CMapT  yCTpPOMCTBO €  CbBMECTMMO  C
ABTOMOBWJIA, kaTto nposepu B pasgena 3a
cBbp3aHoCT Ha YEBCAMTA Ha mapkaTa.

3a fa aktMBupa QJageHa Ycayra B cBoA
ABTOMO6MA, KAneHTbT TpabBa Aa M3NbBAHKM
yCcnewHo BCUYKM CTBMKM OT npoueca Ha
CABOABAHE, KAKTO € ONUCaHO no-4ony.

AKkO KAMEHTBbT He u3MbaAHM yCnewHo BCUYKK
HEOGXO,D,VIMM CTbMKKU OT Npoueca Ha caBoABaHe,
CrOMeHaT no-rope, ToBa LWie My Momnpedu aa
aKTMBMpa WM u3nonsea Ycayrute B CBOA
AsTOMO6GUN.

MbnHOTO  3aBbplIBAaHE Ha npoueca Ha
cABosiBaHe ce pa3bupa Kato MoTBbPKAEHME U
cbrnacMe Ha KaveHTa Aa yvacTBa M ja ce
Bb3M0/38Ba ot cABOABaHETO, KoeTo
33[b/KUTENIHO  M3WUCKBA  M3MON3BAHETO WU
06paboTKaTta Ha IMYHM AaHHW, KAKTO e ONUCaHo
B8 [leknapauuata 3a MOBEPUTENHOCT, W
[eaKTUBMUPAHETO Ha p, eXMMa 3a
NOBEPUTENTHOCT", Tbi1 KaTo Ycnyrata He moxe Aa
6bae npefocTaBeHa No APYr HAUYMH.

OOCTABYUKBT He HOCM OTFOBOPHOCT, aKo
NpoLecbT Ha CABOABAHE He € 3aBbplueH
npasuaHo.

CpBosBaHeTo e HeobXoAMMO 3a YCNyruTe, KOUTO
M3UCKBAT UgeHTMdUUMpaHe Ha KnueHTta KaTto
Nonssaten Ha ABTOMOBW/IA, Tbl KaTo
Ycnyrute ca3sanaseHu 1 ce NpefocTaBAT caMo Ha
Knuenra.

Camo egunH KNTUEHT B fafeH MOMEHT MoXe aa
CBbPXKE U U3NoN3Ba CboTBeTHaTa Yenyra

1.1 OnpepeneHus
,CasosaBaHe” u/unn ,Mpouec Ha caBosBaHe
cBbp3BaHETO Ha ABTomMob6una ¢ aKayHTa
MyBrand Ha KnueHTa (akayHTBT B CbOTBETHOTO
MOBWIHO NPUIOXKEHME) B PE3Y/ITAT HA YCNELHO
3aBbplUeHUA OT KnneHTa NpoLec Ha CABOABAHE,
onucaH B Hactoawmte OBWWM YC/N0BUA.
KAMEHTLT MoKe fAa MMa CaMO eAuH aKayHT
MyBrand, cBbp3aH ¢ eaunH v cbly ABTOMOGMA.
»Trusted phone number” (J0oBepeH TenepoHeH
HOMep): TenedpoHeH HOmep, NpPesocTaBeH OT
KnueHTa B Herosusa/HelHus akayHT 8 MyBrand,
KOMTO Ce M3MON3Ba 33 NONYYaBaHE HAa BCUYKM
Heobxo4 MMM Kopose 3a CUrypHocrT,
HeobXoAMMM 3a BCAKO aKTMBUpPaHe u/unu
caBoABaHe.
,Trusted SmartDevice” ([JoBepeHo cmapT
YCTPOWCTBO): CMapT YCTPOWCTBO (cmapTooH,
CMapT YaCOBHWK W T.H.), PErucTpupaHo oT
KnueHTa B Herosua akayHT B MyBrand, kaTo ce
M3Mo/3Ba HEroBMAT AoBepeH TenepoHeH
Homep.

1.2 Npouec

1.2.1 MpedsapumenHu
usuckeaHusa
YTOuHABa Ce, YenpoLecsT Ha CBOABAHE MOXe
£a 3anoyYHe camo cnep Kato KNneHTsT:

- e usternun Mo6UAHOTO
npunoXKeHne Ha CBOETO CMapT
YCTPOMCTBO;

- cb3gan e akayHT B MyBrand.

1.2.2 Mpouec Ha cdsosasaHe 8 mpu
cmwaKku

Cnep, kKaTo KnneHTHLT ce yBepu, Ye e U3NBAHUA
BCUMYKW NpefBapuTenHU YCNOBUA, NOCOYEHUN B
uneH 1.2.1 no-rope, TOi MOXe Aa Bne3e B CBOA
akayHT B MyBrand u4pes  mobunHoTto
npunoxexue.
CmapT ycTpoiictBoTo Ha KnueHTa Tpabsa pa
6bae CBBP3aHO C WHTEPHET U NPOdUNBT
MyBrand Ha KnueHTa Tpsabsa ga 6bae otBopeH
no BpemMe Ha npoueca Ha CABOABAHe,
BK/IIOYUTENTHO NO BpeMe Ha OnucaHwuTe no-gony
npeaBapuTeIHN eTanun, KOUTO Ce CbCTOAT B TOBA
KnneHTbT pa  peructpupa csBoA  JOBepeH
TenepoHeH HOMEP W  [0BEpeHo  cmapT
ycTpoiicTBo B cBOA Nnpodpun MyBrand.
B cnyyail Ha npekbcBaHe Ha Bpb3KaTa €
MOBWIHOTO MpunoXeHue u/vuan npoduna B
MyBrand w/unnm cnupaHe Ha npoueca Ha
CcABOABAHE OT CTPaHa Ha KnueHta no Bpeme Ha
MU3NbAHEHMETO MY, Ce NpenopbyBa KnueHtbT Aa
cnpe Ha nocneAHaTa YCnewHo 3asbplieHa
CTbMNKa, KaKTo:

- 3anuceaT ce  camo  yCnewHo
3aBbpLUEHUTE CTBNKY;

- npouecLT Ha  CABOABaHe  ce
pecTapTupa OTHOBO OT nocneAHaTa
yCrnewHo  3aBbplieHa  CTbMKa,
Korato KAMEHTBT ce peructpupa B
cBoA akayHT B MyBrand, 3a ga
3aBbplm  csoa  [pouec  Ha
caBosABaHe.
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Cmvnka 1: CepmudpuyupaHe Ha HaderOeH
mesnegoHeH Homep

Mo6uAHOTO NPUNOXKeHne NpuKkaHea KnveHTta aa
BbBeAe B CBOA akayHT B MyBrand Homepa Ha
MOBUNHMA cK TenedoH, Ha KOMTO e noayyu
ypes SMS Koz 3a nposepka. KaneHTsT TpsAbBa fa
BbBeAe Nb/IHUA KOZ, 3a NPOBepKa B CBOA aKayHT
B MyBrand, 3a pga ypgoctoBepu MOOGUIHMA
TenepoHeH HOMep, PerucTpupaH B Herosua
akayHT 8 MyBrand, Taka Ye To¥ Aa cTaHe Heros
fosepeH TenedpoHeH Homep.

Cmvonka 2: PecucmpupaHe Ha HadexOHo cmapm
ycmpolicmeo.

KnveHTbT nonyyaBa Ha CBOA  JOBepeH
TenedpoHeH Homep SMS c Koa 3a aKTUBUpaHe.
KnneHTsT TpabBa Aa BbBeAe NMbAHWA KOA 3a
aKTUBMpPaHe B cBOA akayHT B MyBrand Ha cmapT
YCTPOWMCTBOTO, KOETO UCKa Aa PerucTpupa Karo
CBOe [0BEPeHO CMapT yCTpoiicTBo. B cbLioTo
Bpeme ToW TpsbBa Aa usbepe u BbBeae MUH
KoA, 3a Aa NOTBBbPAM peructpaumata  Ha
[0BEPEHOTO CMapT YCTPOWCTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Baxwu 3a 8cu4ku asmomobunu c
usknyeHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano): CdsoAsaHe upe3 Kaw4ya Ha
asmomobuna
Mpeam fa 3aBbPLIM Task CTHIKA OT Npoleca Ha
caBoaBaHe, KnneHTT TpAbGBa Aa ce yBepw, ye:
- [OBEPEHOTO CMapT YCTPOWCTBO €
CBbP3aHO Ype3 MoBUAHA UHTepHET
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;
- bluetooth ce aKTuBMpa Ha
[0BEPEHOTO CMapT YCTPOICTBO, 3a
[a ro cebpKeTe ¢ aBToMo6MNa Ypes
CeH30pHMA  eKpaH  KaTo  ce
3anosHaeTe, ako e Heobxoaumo, ¢
pbBKOBOACTBOTO 3a mnoTpebutens,
KOETO e [OCTbMHO OHAalH Ha
YEBCAMTA Ha mapKaTa;
- pexxumsbT  ,MoBeputenHoct” ce
[eaKTMBMPa OT CEH30PHMA eKpaH
Ha  asTomobuna, Kato  npwu
Heo6X0AMMOCT ce NpaBu crpasKa B
PbKOBOACTBOTO 3a noTpebutens,
[0CTLMHO OHNaiiH Ha YEBCAMTA Ha
MapKaTa;
- MpuTexkasa katoy 3a ABToMo6UN
Ta3u cTbnKa No3sonfABa Ha KaneHTta aa gokaxe,
ye Tol/TA e nonssatenaT Ha ABTomo6una, Kato
NOKaXe, Yye npuTexasa AsTomobuna M noHe
€AVH OT dU3NYEecKUTE KNto4oBe Ha AsTomobuna.
3a 4@ 3aBBPLIM YCMELWHO Ta3u CTbNKa, KAneHTsT
TpabBa Aa:
- Jocton b0 AsTomobuna [
CBbP3BaHE HA HAAENKAHOTO CMapT
yctpoicteo ¢ AsTomobuna upes
Bluetooth
- BKk/toyeTe Ha KOHTaKT aBTomobuna
(BKNtOYEHO Ha Tabnoto [
WHCTPYMEHTH) WAW  CcTapTupaiTe
Asuratens
- CebpiKeTe aBTOMObMNa € aKayHTa
MyBrand Ha  KnueHTa, KaTo
HaTucHeTe 6yToHa BXO/, nokasaH
Ha eKpaHa Ha HeroBoTO/HENHOTO
[,0BEPEHO CMAPT YCTPOICTBO.

Cmunka 3b (saxcu camo 3a Peugeot Boxer,
Citroén Jumper, Opel Movano) : Cebp3saHe
upes usnonseare Ha 06wus npobez Ha
asmomobuna
MpeAv Aa 3aBbpLUM TasK CTbMNKa OT Npoueca Ha
caBoaBaHe, KnueHTHT TpAbBa Aa ce yBepw, ve:
- [l0BEPEHOTO CMapT YCTPOMCTBO €
CBbP3aHO Ype3 MobuaHa MHTEpHEeT
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;
- pexxumsT ,,MoBeputenHoct” ce
[leaKTUBMpPa OT CEH30PHUA eKpaH
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Ha aBTOMO6V|I'Ia, KaTo npun
Heo6X0AMMOCT Ce NpaBK CrpasKa B
PBKOBOACTBOTO 33 NOTPebUTeNs,
[,0CTbMHO OHAAWH Ha YEBCANTA
Ha MapKaTa;
- TOﬁ/TH npuTeXasa KN4 3a
AsTomobuna
Ta3u cTbnKa No3BosABa Ha KnneHTa Aa A0Kaxe,
4e Tol/TA e non3saTenaT Ha ABTomo6una, Kato
noKaxe, 4e NpuTexxasa ABTomobuna v noHe
eAMH OT GU3NYECKUTE KNKOUOBE Ha
AsTomobuna.
KAMEeHTBLT e HaACHO, Ye To3M NpoLec ce
OCHOBAaBa Ha AaHHW, U3NpaTeHn oT ABTomo6una
B£o obnaka Ha Stellantis. TakuBa gaHHK
BK/IOYBAT (M He ce orpaHuyaBat Ao):
- BpemeBuTe mapkepu Ha cbbuUTHATA
,CTapTMpaHe Ha aBTomobuna“ n
,CNupaHe Ha asTomobuna“
- O6wuAT npober Ha asBTomobuna
3a Aa 3aBBbPLIM YCMNELWHO Ta3n CTbNKa, KnneHTsT
TpabBa Aa:
- [ocTen a0 aBToMo6UNa
- CTapTupaliTe ABuUratens, Korato
MO6UNHOTO APUNOXKeHNe BU
NoAKaHu Aa ro Hanpasute
- BbBesere B MOBUAIHOTO
npunoxeHune obwma npober Ha
ABTOMO6WNA, KAKTO € NOKasaH Ha
6opaHoTO Tabno
- Cnpete Asuratensa, Korato
MOBUNHOTO npuUnoXeHue BKU
NOAKAaHW Aa ro Hanpasute
- MoTBbpAeTe Kpasa Ha nmpoueca Ha
cAsoABaHe 4pe3 BannaupaHe B
MOBUNHOTO ~ NpPWUNONKEHWe  Ha
cBoeTo AoBepeHo cmapT
YCTPOMCTBO.

Cmwenka 3c (Baxwu 3a ecudku VI R1High u camo
3a aemomobunu NAC, Koumo He ca u3ebpwuau
cosossaHe 4pe3 Kal4a Ha asmomobusna) :
CosossaHe upe3 QR Koo
Mpeam Aa 3aBbPLIM TasK CTHIKA OT NpoLieca Ha
casonaBaHe, KnuneHTsT TpAbBa Aa ce ysepw, ye:
- [OBEPEHOTO CMapT YCTPOWCTBO €
CBbP3aHO Ype3 MOBUNHA UHTEpHET
Bpb3Ka (MMHUMYM 3 G) unu Wi-Fi;
- pexxumsbT ,MoBeputenHoct” ce
[eaKTMBMPa OT CEH30PHMA eKpaH
Ha  aBTomo6una, Kato  npu
Heo6X0AMMOCT ce NPaBu Crpaska B
PBKOBOACTBOTO 33 noTpebutens,
NOCTLMNHO OHNaiiH Ha YEBCAMTA Ha
MapKaTa;
- Toit/TA  npuTexasa KaOY  3a
AsTomobuna
Ta3u cTbnKa no3sonnAsa Ha KaneHTta aa gokaxe,
ye Tol/TA e nonssatenaT Ha ABTomo6una, Kato
NoKaXe, Yye npuTexasa AsTomobuna u noHe
eAuH OT dU3NYEecKUTE KNtoyoBe Ha AsTomo6buna.
Toit e eAMHCTBEHUAT, KOMTO MOXe Aa U3Non3ea
YCNYru, U3UCKBALLM TOBA CABOABAHE.
3a Aa 3aBBbPLIM YCMNELWHO Ta3un CTbNKa, KAeHTsT
TpabBa Aa:
- [ocTbn g0 asTomobuna
- BkntoyeTe auratens
- leHepupaiite QR Kog Ha gucnnes
Ha asTomob6una, KaTo HaTucHeTe
6yToHa ,[Tomebpdux, cmapmupax
asmomobuna” Ha ekpaHa Ha CBOA
akayHT  MyBrand B8  Trusted
SmartDevice.
- CaBoeTe aBTOMObGMNa C aKayHTa
MyBrand Ha KNWeHTa, Kato
CKaHupaTe QR Kopa, MOKasaH Ha
Avcnnea Ha asTomobwna, udpes
Kamepara, nocpescTeom
Herosusa/HelHua npodun Trusted
SmartDevice.

Cmvnka 3d  (eawu 3a  asmomobusnu,
o0bopydsaHu ¢ yugpos k) : CebpaseaHe Ha
8UCOKO HUBO
Mpeam fa 3aBbPLUM TasK CTHIKA OT NpoLieca Ha
caBosBaHe, KnueHTsT TpabBa Aa ce ysepw, ye:
- [OBEPEHOTO CMapT YCTPOWCTBO €
CBbP3aHO Ype3 MoBUAHA MHTepHET
Bpb3Ka (MuHUMYyM 3 G) unu Wi-Fi;
- pexxumsbT  ,MoBeputenHoct” ce
[eaKTMBMPa OT CEH30PHMA eKpaH
Ha  asTomobuna, KaTto  npu
Heo6X0AMMOCT ce NPaBK Crpaska B
PBKOBOACTBOTO 3a noTpebutens,
[0CTBMNHO OHNaiiH Ha YEBCAMTA Ha

MapKaTa;

- Toit/ta nputexasa BCUYKM
Knlouose n/nnn KapTv  3a
asTomobuna.

Ta3u cTbnKa no3sonnAsa Ha KaneHTta aa aokaxe,
ye TON/TA e cobeTBeHMK Ha ABTomobuna, KaTo
noKaxe, Ye nputexasa ABTomobUna U BCUYKN
dusnyeckm knovose Ha ABTomobuna.
3a Aa 3aBBbPLIM YCMNELWHO Ta3un CTbNKa, KAeHTsT
TpabBa ga:
- JocTtbn go asTomobuna
- BkntoyeTe asuratens
- CrapTtupaiite MoBunHoTO
NpUNOXKeHWe U LIpPaKHeTe BbpXy
MKoHaTa: HacTpoiite cBos uudppos
KAty
- MpoabnxeTe ga AelicTeaTe cropes,
MHCTPYKUMMTE  HA  MOBUAHOTO
npunoxeHve U MHGOPMaLMOHHO-
pasenekatenHata  cuctema  Ha
asTomobumna, KaTo NpuU NOUCKBaHe
npeacTaBuTe BCUYKU  DU3UUECKU
KAntoyoBe.
Cnep KaTo U3BBPLLUAT aCOLUUPAHETO, KAUEHTUTE
MoraT fja Cb3/afaT CBOUTE LUPPOBM KAOHOBE B
cobcTBeHMA UM nopTdeitn Ha TenepoHa.

B cnyyait Ha TEXHWYECKM WHUWAEHT u/uan
3ary6a Ha WHTEpHET Bpb3Ka MO Bpeme Ha
npoueca Ha caBosBaHe, Mo6unHoto
npunoxernue we wuHbopmupa KnueHta 3a
npo6nema. B T03u ciyyait MoXe Aa Ce HanoXun
KNMEHTLT ja MOBTOPM YaCT OT MU LeSIUA NpoLec
Ha CBbp3BaHe.

AKO Npo61eMbT NPOAB/IKABA U HE CE Ab/IKM Ha
NMbAHa WAW 4acTuyHa 3ary6a Ha BpPb3Ka,
KNMeHTLT TpabBa Aa ce cBbpke ¢ LleHTbpa 3a
KOHTAKT C KIUEHTH.

2 Momouw npu 3n10nonyka
Tasn YCNYTA npegnara Ha  K/IMEHTA
dyHKUMKTE, onucaHm B Toukn 1.1 go 1.3 no-
0Ny, B CNyYait Ha NnpouswecTsue.
KNMEHTBT noTebpaasa, ye YCTPONCTBOTO e
B CbCTOAHME Ja OTKPMe yjapa Camo aKo e B
eKcnaoaTalma B TO3M MOMEHT.

Tasun YC/NIYTA ce npepgnara B CbOTBeTCTBME C
[AelcTBaLLOTO 3aKOHOAATENCTBO B CTpaHaTa Ha
peructpauma Ha ABTOMOBUNA.

[JocTaskata Ha YC/IYTATA, onucaHa B uneH 2.1,
M3K/MIOYBA  eHOBPeMeHHaTa [oCTaBKa Ha
YCNYTATA, onucaHa B YneH 2.2.

2.1. e-Call

Ta3n GyHKLMA ce ocurypasa nNpes Lenna XusHeH
unkbn Ha ABTOMOBUNA.

Tasu ¢yHKUMA, KOrato e onepaTuBHa, Cce

ocurypasa oT CnyxkbaTta 3a cnewHa nomoly, Ha
BCAKA Abp)KaBa.
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B cnyyalt Ha 3HauuTeNneH yaap, peructpupaH ot
YCTPOMNCTBOTO Bbpxy ABTOMOBW/A, ¢
nocneagalio cnvpaHe Ha camua ABTOMOBWN,
oT ABTOMOBW/1A aBTOMaTHU4YHO ce npeHaco4sa
OGB)KP,BHE KbM CbOTBETHUA HOMEP 3a CnewHn
NOBUKBaHUA, 3aeflHO C NpefaBaHe Ha AaHHUTe,
Heo6xoa VMU 3a naeHTuduumpaHe "
onpeAensHe Ha  MECTOMO/NIOXEHMETO  Ha
ABTOMOBW/IA. ObuwectseHata cayxba 3a
cnewHa nomoluy We AeiicTsa B CbOTBETCTBUE C
MECTHOTO 3aKOHO/JaTeNCTBO U cobCTBEHUTE CU
onepaTuBHM NPoLEAYPY.

Bciyyat Ha nosukBaHe eCall cuctemarta
M3KNIO4YBA BCUUKU APYrM CBbP3aHW yCayru 3a
cnepgawmte 60 MWUHYTM, 3a Aa NO3BO/IM Ha
Cnyx6aTa 3a cnelwHa NomoLy Aa ce CBbpxKe ¢
KnueHTa 6e3 cmyweHus. *

Motpebutenst Ha ABTOMOBW/IA BuHaru uma
Bb3MOJKHOCT Aa M3NpaTM pbyHa 3anABKa 3a
nomou, Ha obLWecTBeHMA HOMep 3a ChnewHn
c/lyyaum, KaTto HaTUcHe creunaneH 6yToH Ha
6opaa Ha ABTOMOBU/IA.

* camo 3a HAKOM MoAenv/Bepcuun; 3a noseve
nHpopmauma sBuxTe YEBCAMTA - pasgena 3a
CBbP3aHOCT.

2,2, SOS call / Help
Tasun YC/IYTA, KoraTo e HanuyHa, ce NnpeaocTasa
ot JOCTABY MK HA YC/IYT U, KOMTO € BbHLIEH 3a
STELLANTIS EU.

B cnyyait Ha 3HauuTeNeH yaap, perucTpupaH ot
YCTPOMNCTBOTO Bbpxy ABTOMOBW/A, ¢
nocneagallo cnvpaHe Ha camoto ABTOMOBWN,
oT ABTOMOBW/IA aBTOomMaTM4yHO ce u3npala
nckaHe 3a nomouw, go OMEPATUBHUA LEEHTHP ,
33aefHO C NpeAasaHe Ha AaHHUTe, Heobxoaumu
33 uaeHTMOMUMpaHe U onpeaensHe  Ha
mecTononoxeHneto Ha ABTOMOBWNA. Cnep
ToBa OMEPATOPCKUAT LIEHTBHP wwe ce onuTa aa
OTFrOBOPU Ha MONYYEHOTO MOBUKBaHe MAKU Aa
M3BMKa MbTHUKA Ha 6opaa Ha ABTOMOBW/IA, 3a
fAa nposepu HeobxoAMMOCTTa OT Nomouy, v Aa
npeaynpeau obuiecTBeHuUTe cnyx6u 3a cnewHa
MeAMLMHCKa NOMOLL, aKo e Heobxoaumo.

MbTHUKBT B ABTOMOBW/IA Mma cbwo Taka
Bb3MOMHOCT pPbBYHO Ja MoucKa nomol, oT
ONEPATUBHWA LEHTBP upe3 HaTuckaHe Ha
CbOTBETHMA OYTOH WM uYpe3 u3bupaHe Ha
CbOTBETHOTO MEHK Ha paguonpuemHunka

(KoraTo Uma TaKbB).

MpepynpexaeHne: DyHKUMUTE 3a SOS
NOBMKBaHe MOXe [Ja He ca AOCTbMHM npes3
nbpBaTa MWHyTa cnej CTapTUpaHeTo Ha
asTomobwuna.

2.3. ABTOMAaTUYHO r1aCOBO NOBMKBaHe
3a CMELLUHA NOMOLL,
B abpikasu, B kouto YC/IYTATA He e gocTbnHa
Mo Ha4yMHa, OnucaH B NpeaxoAHMs YneH 1.1. uan
1.2. w/wm cneg wmstmuyaHe Ha YC/IYTATA,
nocoyeHa B uneH 1.2, B ciyyait Ha 3HauYMTeNeH
yAap, peructpupan ot YCTPOMCTBOTO Bbpxy
ABTOMOBW/IA, ¢ nocnepBallo U3KAKOYBAHE Ha
camoto ABTOMOBW/, ot ABTOMOBWUNA
aBTOMATMYHO Ce NpenpaLia rnacoBo NoBUKBaHE
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33 nomoLy, KbM HoMepa Ha Cny»kbaTa 3a cnewHa
nomouy 3a CbOTBETHATa TepuTopuAa, 6e3
€AHOBPEMEHHO M3MpallaHe Ha faHHW
O6uectBeHaTa cnyxba 3a cnewHa nomouy, e
,ﬂ,eﬁCTBa B cboTBETCTBUE C MeCTHOTO
33aKOHOA,aTeNCTBO " cobcrBeHUTE v
onepaTuBHM NpoLeaypu.

BbB Bpb3Ka c ycnosua 1.1; 1.2; 1.3 KIUEHTBT
NOTBBLPXKAABA, Ye 3a NPaBUNHOTO U3NpaLlaHe Ha
3anABKaTa 3a nomou, ABTOMOBW/IA Tpsbea aa
Ce Hamupa Ha MACTO, MOKPUTO OT mobuneH
curHan m GPS caTeNIMTHO NOKpUTUe, U Ye Tesun
MpeXu Gy HKLMOHMPAT NpaBUIHO.

Teputopunanex obxsart: nogpo6HocTuTe,
CBbp3aHW C TepuTOpuanHwWa obxsaT Ha
YCNYTUTE, onucanu no-rope (4neHose: 1.1;1.2;
1.3) ca HanuuHu B pasgena ,CBbp3aHOCT” Ha
YEGCAMNTA.

MpeaynpexaeHne: PyHKLUUTE 338 aBTOMATUYHO
rnacoso nosukeaHe EMERGENCY moxe fa He ca
AOCTbMHM  nNpe3  nbpsBata MUHyTa cneq
CTapTUpaHeTo Ha aBTomobuna.

3 PaswwupeHa nbTHa nomowy (B Call
AKO e MpWAoXWMMO NOo cunata Ha OTAeneH
AOroBOp 3a pasliMpeHa NbTHa MOMOLL, MeXay
KNUEHTA un STELLANTIS EU, B cnyyaih Ha
nospeAa, 3N10M0NyKa UAN ApYrn HeyaobcTea Ha
ABTOMOBMW/IA ce npunara cnegHoTo:

Tasun YC/IYTA, KoraTo e HanuyHa, ce npeaocTasa
or [OOCTABYMK HA YC/YIW, HasHauasaH
nepuoguyHo ot STELLANTIS EU, 1 e gocTbnHa B
aBTOMaTMYEH peXnUMm (NOHaCcToALLEM BCE OLLe He
e HannueH; 3a  MHPOpPMAUMA  OTHOCHO
aKkTMBMpaHeTo BMKTe YEBCAMTA) M B pbueH
pexum.

B aBToMaTu4yeH peXum, KoraTo e Ha/iuuyeH, B
CNy4all Ha HeusnpaBHOCTU MWNU  CEPUO3HU
nospeau, npuunHeHn ot YCTPOWCTBOTO Ha
ABTOMOBW/IA, or ABTOMOBW/IA aBTOMaTU4HO
ce wu3npawa 3asBKa 3a nomou, Ao
ONEPATUBHWA LIEHTDHP, 3aeaHo ¢ npepasaHe
Ha MONE3HW JaHHW 3a uaeHTUdUUMpPaHe K
mecTtononoxexHve Ha ABTOMOBW/IA, KakTo 1 3a
naeHTMdULMPaHe Ha OTKpPUTATa NOBpPeAa; cnes,
ToBa OMEPATUBHUAT LEHTBHP we ce onuta ga
OTTOBOPM Ha MNOAYYEHOTO MOBMKBaHe, Aa
NpoBepu Aasn MMa HyXAa OT MOMOLL U ako e
HeobXo0AMMO, fa U3NPaTM Ha MACTO MOAXOAALL,
aBTOMO6MA 3a NbTHA NOMOLL,.

B pbueH pexum nbTyBawmat 8 ABTOMOBUNA
MMa CblUO TaKa Bb3MOXHOCT PbYHO Aa NOUCKa
nomow, ot OMEPATUBHMA LEHTbLP, kaTo
HaTUCHe cboTBeTHUA 6yToH ASSIST wam Kato
nsbepe CbOTBETHOTO MeHIo Ha
paauonpuvemMHuKa (Korato MMa TakbB).

TeputopunaneH obxsar:

MoapobHOCTM 33 TepuTOpuanHua o6xBaT Ha
Ycnyrata ca Ha/lM4HK B pasgena 3a CBbp3aHOoCT
Ha YEGCAMTA Ha ABTOMOBW/IA.
MpeaynpexaeHue: DyHKuUUTE Ha
PaswuMpeHaTa NbTHa MOMOLY, MOXKe Aa He ca

AOCTBMNHM  Npe3 nNbpBaTa MUHYTa cnep
CTapTMPpaHeTo Ha aBTomobuna.

4 06cnyKBaHe Ha KAMEHTH
Tasu ycnyra, KoraTto e HalW4yHa, npeanara Ha
KNMEHTA nomouwy, B cnyyait Ha npobaemu unmn
Heo6xoAMMOCT OT MHOPMaLMA NO BLNPOCHK,
cBbp3aHm c ABTOMOBW/IA u/unu nsnonssaHero
Ha YCNIYTUTE.

Monssatenar Ha ABTOMOBWNA Mma
Bb3MOXHOCT @ OCbLLECTBU PBYHO MOBUKBAHE
AVPEKTHO KbM cnyxbata 3a obcayxsaHe Ha
KnneHtn Ha STELLANTIS EU, KaTto HaTUcHe
CbOTBETHUA cneunaneH 6yToH UaKn Kato nsbepe
CbOTBETHOTO MEHIO Ha PaAMOYCTPONCTBOTO (ako
MMa TakoBa).

McKkaHeTo ce oTnpasa Kbm cayxbata 3a
obcnykBaHe Ha KaveHTM Ha STELLANTIS EU
3ae4HO  C  NpefaBaHeTo  Ha  JaHHUTe,
HeobxoavmMuM 33  uaeHTUGMUMpaHETO U
mecToHaxoxaeHneto Ha ABTOMOBW/IA, 3a aa
MoxKe cnyxbaTa 3a 06CnyKBaHE Ha KNNEHTU aa
npefocTaBU UCKaHaTa MHGopMauumsa.

5 Ooknaa 3a  cbCTOAHMETO Ha

asTromobuna (VHR)

Tasu ycnyra, Korato e HanuyHa, Moxe Aa 6vae
npesoctaseHa, npu ycnosne ye KAUEHTHT
npefBapuUTeNHO e CbobLUMA BanuAEH aapec Ha
eNeKTPOHHa Molla Ha MpexaTa 3a Nnomoly, Ha
STELLANTIS EU.

VHR npegocrtassa nHGopmauma 38 CbCTOSHMETO
Ha ABTOMOBUNA 7 cbobuiaBa 3a
NOTEHLUMANHUTE HYXKAM OT NOAAPBIKKA 4pes
nepuoanyHun umeinun go KIMEHTA BB3 ocHoBa
Ha flaHHUTe, CbbpaHKW 1 oTYeTeHU oT bopaosuTe
ypean Ha ABTOMOBU/A.

Tasu Ycnyra, Korato e HanWYHa, BKIOYBA CHLLO
Taka cbobLuasaHe B [JokNaAa 33 CbCTOAHMETO Ha
asTomobuna Ha cneymanHa Bpb3Kka , TbpceHe Ha
TbProBCKM NpeacrasuTen” 3a ngeHtmbuumnpaHe
1 n360p Ha CepBU3EH LLEeHTbP OT oduuManHaTa
mpexka Ha STELLANTIS EU, kbaeto moxete ga
oTMaete, 3a [Ja W3BbpwUTE HeobxogumuTe

MHTEPBEHLMM 33 NOMOLL,.

KpuTepuuTe 3a M360p Ha TO3M LLEHTBP 3a yCayTu
ca cnepHuTte:

- 6nusoct Ha ropecnomeHaTua
UeHTbp 40 MACTOTO, NOCOYEHO OT

KNUEHTA;

- Ha GUPMEHOTO HaMMeHOBaHUe Ha
LeHTbpa 3a nomotuy, oT
oduumnanHarta mpexa Ha
STELLANTIS EU ot cTpaHa Ha
KNMUEHTA.

6 Eco Score (EKonoru4Ha oueHka)

Eco Score e YC/IYTA, koaTto aasa Ha K/IMEHTA
cbBeTM 3a nogobpasaHe Ha cTuna My Ha
LLIOd)VIpaHe, KOrato Mma TakuBea.

[laHHuTe  3a  ycKopeHueTo,  3abaBAaHeTo,
CKOpPOCTTa M CMAHaTa Ha npejaskute ce
3anuceaT B peasHO BPeme U Ce WM3Non3saT 3a
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nonyyaBaHe Ha pe3ynTar, KOWUTO ce MoKasea Ha
eKkpaHa Ha paguoypeabara.

MoTpebuUTenaT Moxe CblO Taka Aa npernexaa
pesyntatute OT MNPEAWWHW MbTyBaHUA B
MOBU/THOTO NPUNOXKEHUNE

7 MOHVTOPUHI __Ha pasxoaa Ha
ropuso Ha 6opaa (OBFCM

B cvoTtBerctBME C uneH 9 oT PernameHt 3a
usnbaHenne (EC) 2021/392 (,OBFCM“) Tasm
perynatopHa ycnyra nossonnsa Ha
EBponeiickata areHuua 3a OKo/fHaTa cpeaa
(EAOC) pa cvbupa pgaHHu 3a ABTOMOBW/IA,
cBbP3aHu ¢ u3nonssaHeto my (kato VIN, obuo
M3MUHATO pa3cToAaHMe, 06O KOHCYMUpaHO
ropuso, o06Wa eHeprua OT Mpexata B
6aTepusTa, KOraTo € NPUNOKUMO).

Tesn paHHM ce wm3nonssat ot EAOC 3a
HabnogeHne B peanHW  yCcnoBMA  Ha
notpebneHMeTo Ha ropuMBO U eHeprua U Ha
emucumnte Ha CO2 Ha HOBUTE MNPEBO3HMU
cpesCcTBa B aHOHMMU3MPaH M 0606 LeH BUA.

Ta3n YCNIYTA ce npefocTasA B NPOAb/AXKEHUE Ha
15 roguMHM cnea  MbPBOTO  NyCKaHe Ha
aBTomobwuna B ABMKeHue. KakTo e nocoyeHo B
pernameHTa 3a ,,OBFCM*“, KNIMEHTBT moxe aa
OTKake CbOMpPaHEeTo M NpefaBaHeTo Ha AaHHU
3a ABTOMOBW/IA 3a perynatopHu uenn Ha
OBFCM. ToBa MOe fia CTaHe, KaTo Ce CBbpIKeTe
¢ UeHTopa 3a o06cnykBaHe Ha KAWEHTH
(MHPopmaumMATa 33 KOHTAKT € Ha/lu4yHa Ha
yebcaiiTa Ha mapKaTa 3a BalaTa cTpaHa).

8 OnosectABaHe Ha npobera 3a CAR
PASS acouunauus (camo 3a benrus)

Tasu ycnyea e akmusHa camo 8 benaus, kKamo
0meoeop Ha pe2ynamopHo usuckeaHe om 2020
E

3a fa ce NpeAoTBPATAT USMAMUTE, TA Ce CbCTOU
B MNpefocTaBAHETO Ha 4 NbTU FOAMILIHO Ha
KMNOMETpaxa Ha BCeKU pernctpupaH B benrua
asTomo6umn Ha CarPass acoumaums,
ynbAHOMOLULEHA OT 6enrnickuTe BNacTM Aa
cbbMpa 1 KOHTPONMPA TE3U AAHHW.

3a cBbp3aH aBToMo6un To3u npober ce cbbupa
over the air, ako Apyra ycnayra OT naketa
CONNECT ONE Beve u3nckBa ToBa CbbupaHe.
Tesn paHHM ce npepasat Ha CarPass npu
NOUCKBAHEe OT TO3U opraH

Tasu ycnyra ce npeaocTaBa NOXKMU3HEHO, AOKATO
CarPass  u3nckBa  paHHuTe  (asTomobun,

peructpupaH B benrus)

9 MpunoxkeHune no sb3gyxa (AOTA)

Tasun YC/IYTA, KoraTo e HanuyHa, ce npeaocTasa
ot JOCTABYMK HA YC/NIYTU, KOITO € BBHLIEH 33
STELLANTIS EU.

AOTA (NMpunoxenue Over The Air) no3sosnBea Ha
OMEPALMOHHATA CUCTEMA pa akTyanusupa
ANCTaHLMOHHO codTyepa Ha
KOMMIOTHPU3NPAHOTO YCTPOMCTBO "
npunoxHua codpTyep Ha paguoanapata, 3a Aa
npepoctasu Ha KNMEHTA no-HoBM BepcumM Ha
codTyepa, KOUTO BKAOYBAT HOBU GYHKLUM UAn
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nogobperus/oboratasaHe Ha Beye
npeasiaraHnTe GyHKL UK.

lopenocoyeHUTe akTyanusauuu ce M3BbpLUIBAT
no npeuexHka Ha MAPKATA

Tesn akTyanusaumm moraT ga MNOBAMAAT Ha
[aHHUTE, cbxpaHABaHu B YCNYIUTE HA
ABTOMOBWNA, wan  pga ™ npemaxHar.
KMMEHTDBT noTBbpkAaBa M MU3PUYHO NpUema, ye
STELLANTIS EU He HOocM OTroBopHOCT 3a 3aryba
Ha AaHHU. K/IUEHTBT He e cobCTBEHWMK HA
codryepa Ha YCNYTUTE, HuTO

npuaobusa npaBa Aa  w3nonsBa WM
moanduumMpa To3M copTyep CaMOCTOATENHO.
KNMEHTBT npuema, ye STELLANTIS EU uma
npaso fa paboTu OT pascToAHue, 3a Aa
aKTyanusupa coptyepa.

KAMEHTBT npuema w© noTebpXKAaBa, ue
aKTyanusauuute we 6bAAT cbOb6WABaHM Ha
KNMUEHTA 4ype3 uHpopmaumoHHO cboblieHue,
NOKa3BaHO Ha Aucnies Ha pajuoyCcTPoiCTBOTO.
HAKOM HeoBXoaMMM M BaXKHU aKTyanusauum
(Hanpumep, Ho He camo, bpMyepbT Ha
paguoanapaTta) we  6bAaT  U3BBPLIEHM
HesabaBHO, QfoOKaTo 3a pApyru (Hanpumep,
NPUNIOXKEHUATA,
pagvoanaparta) KAUEHTBT we Mma
Bb3MOXHOCT Aa OTAOXW aKTyanusauumAta BbB
BPEMeTO [0 MakcumaneH 6poit npenpatku,

MU3NBAHABAHU Ha

cnej KOUTO  MHCTanauuATa We  3anoyHe
ABTOMATUYHO.

AKO nNpu  cnepBalOTO  BKAOYBAHe  Ha
3axpaHBaHeTO aKTyann3aLuATa BCE OLUE € B X0A,
paguoto we uHPopmupa KNMEHTA 3a
npoTHYaLmMA NpoLec 1 e ro npeaynpean 3a
BpemeHHaTa HepocTbnHOCT Ha YC/TYTATA.

TeputopunaneH obxsar:

MoapobHoOCTM 3a TepuTopuanHua ob6xBaT HA
YCNYTATA ca HanuyHu B pasgena 3a CBbp3aHOCT
Ha YEBCAMTA.

10 U3ssectMa w1 npunoxexwna B

asTomobuna

Ta3wn YC/IYTA, KoraTo e Hanu4yHa, npegnara Ha
Knunenta Bb3MOXHOCTTa  Aa nony4asa
cbobueHuns n/vnn n3secTua n/mnn
NPUNOXKEHUA, CBBP3aHU C NPeAOCTaBAHETO Ha
YCNIYTUTE, KakTo M CbobLLeHNA 3@ HAaNOMHAHe
3a KaMMaHWM 33 U3TerNAHe Ha CTOKM OT nasapa
WAW 33 MNJaHMpaHa MOAAPBNKKA WAU ApYyrn
yeayru.

KIMEHTDBT moxe fa ce cBbpKe CbC cnykbaTa 3a
obcny:kBaHe Ha KnveHTU Ha STELLANTIS EU, 3a
Aa  noucka  JONBAHWUTENHa  MHbOopmauMa
OTHOCHO NOJly4YeHUTe CbObLLLeHNA.

3a KamnaHuMuTe 3a Wu3TernaHe OT nNasapa
KNUEHTDBT Tpsabsa BMHaru ga ce nososaBa Ha
nHbopmauuaTa, NpeaocTaBeHa B MUCMEHOTO
cbobleHne 3a MHAMBMAYaNHATA KamnaHuA 3a
u3TernsaHe oT nasapa, MoAy4YeHo Mo nouwata ot
cobcTBeHMKa Ha ABTOMOBUNA.

TeputopunaneH obxsar:

MoapobHoOCTM 3a TepuTopuanHua ob6xBaT HA
YcnyraTta ca HalMYHUW B pasjena 3a CBbp3aHOCT
Ha YEBCAMTA.

11 MpeBaHTMBHa no, bXXKa (camo
32 OTroBapALN HA YCNOBUATA NEKN
TbProBCKWU NPEBO3HM CPeACTBa 3a
npodecuoHanHn _ mam __ 6usHec
KnVIeHTM[

Tasu ycnyra e yact ot O6wure ycnosus 3a
nonssaHe W npoaax6a Ha Connect One u
cnepoBaTenHo e BkAtodeHa B CnopasymeHuneTo
33 MOKYMNKa U e 4acT OT Hero

Ta3u Ycnyra moxe ga 6bae npegoctaseHa npu
ycnosue, uYe KAMeHTLT npeaBapuTenHo e
nocounn BanuAeH UMeiin agpec no Bpeme Ha
npoueca Ha 3aKynysaHe Ha AsTomobuna.
Ycnyrata ce nNpeaocTaBA caMo 33 CAeAHUTe
mopgenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat Scudo
MY23, Fiat Ducato MY23. OT Bpeme Ha Bpeme
[locTaBYMKBT MOKe fa paswwupaBa ramarta ot
[OMYyCTUMK  aBTOMOBMAM, KAKTO € OnucaHo
LOMbAHUTENHO Ha YebcaliTa

11.1. Onpepenexue
,OTopusnpaH cepsus” e ogobpeH cepsus oT
mpexaTa Ha npoussoauTens Ha ABTOMOBUNA,
KOMTO e yMb/IHOMOLLEH A,a U3BbPLIBA PEMOHTU
Ha ABTOMOBW/A.
LCV  wam  nekotosapeH(u) aBTomo6un(M):
JNlekoToBapeH(n) asTomobun(u)
,Mnatpopma” eyebcan T unu nnatdopmara Ha
[JocTasumka Ha ycnyrm Ha agpec
www.free2move-connectfleet.com KbA,eTo
KNMeHTbT moxe Aa ynpasnsasa HacTPOMKUTE Ha
YcnyraTta u ga nonyyasa MpeaynpexaeHunaTa.
SlpeaynpexaeHve”:  npegynpexgeHuve U
NpUAPY*KaBala ro MHGOPMaL s, U3roTBEHN OT
MHGOPMALMOHHUTE cucTemMM Ha [locTaBumKa Ha
yCAyry, KaTo Ce M3M0A3Ba TexHUYecKata
nHbopmauma, npepasaHa OT yCTPOMUCTBOTO Ha
ABTOMOGWNA, KOATO BKNKOYBA NpeaynpexAeHUA

3a NoAApPbKKaA.
11.2. MpepoctaBaHe Ha ycayrata u
aKTMBUpaHe

Tasu ycnyra ce npefocTaBa Ypes A0CTaB4YMK Ha
ycnyru, Koito e Free2Move SAS 45 Rue de la
Chaussée d'Antin 75009 PARIS - ®PAHLMUA
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA FR11790020606 / EORI =
FR79002060600022 ("F2M").

KnneHTsT moxe ga m3nonssa Ycnyrata uypes
Mnatpopmarta. Ako KnueHTBT pewwu pa ro
Hanpasu, TOI ce cbrnacAsa fa ro Usnosissa B
CbOTBETCTBME C pasnopesnbute Ha cobcTBeHUTE
ycnoBuA 3a nNosi3BaHe Ha [locTaBymMKa Ha yCnyru.
JinyHnTe paHHUM Ha KaveHTa we 6baar
obpaboTBaHM oT [locTaBuMKa Ha ycayru,
AelicTBall, B Ka4eCTBOTO CM Ha CaMOCTOATENEH
a\MMHUCTpaTOp, B cboTBETCTBME c
YBegomneHneTo 3a NOBePUTENHOCT, HaNYHO Ha
yebcaitta  Ha  [locTaBuMKa  Ha  ycayru
https://www.free2move.com

Ha win cnes patata Ha [oCTaBKa  Ha
ABTOMOBW/IA, BanuAHUAT uUmeln agpec Ha
KnuenTa ce usnpaua Ha [loctaB4mnKa Ha ycayru.
KAWEeHTBT Wwe nonyum umein ot [loctaBumKa Ha
yCcayru, Ccbabpxall, KpaTKO oOnucaHue Ha
Ycnyrata, KOATO Beye e aKTUBMPaHa, M npoueca
Ha goctbn Ao MNnatpopmata u/uam npomsHa Ha
HacTPOMKUTE, ako e Heo6XOANMO (BKAOUUTENHO
feakTuBMpaHe Ha YcnyraTa).

CuMTaHO OT HayasHaTa AaTa Ha rapaHuuATa u
KaTo W3KNIOYEeHWe OT CpoKa, onpefesneH 3a
naketa ot ycayrum Connect One, Ycnyrata ce
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NpefoCcTaBs 3a CPOK OT YETUPM FOAMHM KaTo YacT
oT naketa oT ycnyrn Connect One. Cnea TO31M
cpok YcnyraTa e ce NpesbpHe B A0NBAHUTENHA
ycnyra u3BbH naketa oT ycayri Connect One, 3a
KOATO e e HeobXoAMM HOB AOMbAHUTENEH
aboHaMeHT, 3a KoOWTo KnueHTbT moxe Aa ce
aboHMpa no KenaHwe cnes npuemaHe w
nnawaHe npes Maatpopmarta.

11.3. OnucaHue Ha ycayrata

Korato paseHo [pegynpexpaeHve W3nUCKBa
HamecaTa Ha TeXHUK Ha ABTOMOﬁMI’Ia, KnneHtbT
e nosyyn wu3BectMe no umenn wu/uam Ha
Mnatpopmarta cbe CbAbPKAHUETO Ha
MpeaynpexaeHneTo U Bpb3Ka Kbm cuctemara
33 OHNalH pe3epBaLyuu, KOATO Le My MO3BOAU
[la HarnpasBuW OHNaliH pesepBalMA 3a cpela C
n3bpaHMa OT Hero OTOpPU3MUPaH CepBu3,
Hamupauw, ce B CrpaHaTta Ha peructpaums. B
cnyyait ye ABTomobunsT He e B CTpaHaTta Ha
peructpauus, a € B CTpaHa, nocoYeHa B
naparpad 9.5 no-gony, Ha KnauveHta we 6bae
npefioXKeHa Cpela npu 3aBpblIAHETO My B
CTpaHaTa Ha peructpauus wiu we 6bvae
nocbBeTBaH Aa M3N0/3Ba CbOTBETHATA yC/Iyra 3a
NbTHa NoOMOoLL,

Tasu cpewa we 6bae oCbLLECTBEHA CaMO Cnea
cnopasymeHune ¢ KnaneHTa 1 we ce nposese 8
0TOpPU3MpPaH CepsuU3 No Heros U3bop, Hamupady,
ce B CTpaHaTa Ha peructpauusa. B cnyyain ye
ABTOMOB6UNBT He e B CTpaHaTa Ha peructpauus,
a e B CTpaHa, nocoyeHa B naparpa¢ 10.4 no-
fony, Ha KnueHTa Wwe 6bae npeanoxeHa cpewa
npu 3aspblaHeto My B CTpaHaTa Ha
peructpauma unu we 6bAe nocbBeTBaH Aa
13no/a3Ba CbOTBETHATA YC/yra 3a NbTHa NOMOLL,

CEAMVI‘IEH OTYET Ce u3npalwa no eneKTpoHHa
nowa Ha KnaueHTta u/unm Ha Mnatdpopmarta ¢
obobuieHne Ha npegynpexaeHuata (ako vma
TakuMBa), KOMUTO ca Ce MOABMAM HA Herosus
ABTOMO6MAN Mpe3 7-Te AHW Npeau jJaTtata Ha
oTtyera.

MeceyeH omyeT we 6bae u3NpaTeH no
efleKTpoHHa nowa Ha KaneHta u/vam Ha
Mnatbopmata c obobuieHMe Ha partaTa Ha
cnepBaliata MAM  HaAXBbPJeHa NOAAPBKKA
(KoraTo e HanuyHa) M/MAn Ha NoKasaHWATa Ha
KMNOMeTpaXka 3a cnejBallaTa unn Haaxsbp/eHa
NoaApbKKa (KOraTo e HanuyHa).

MpeAynpexaeHneTo ce oTKpMBa 1 pa3bupa upes
TexHuyeckata uHPopmauua, npeaasaHa ot
TenematnyHus 6n0k/ycTpoiicTeo ot
ABTOMO6MNA KBM MHDOPMALMOHHUTE CUCTEMM
Ha [LOCTaBYMKA Ha YCAYTH.

Bb3 ocHOBa Ha Ta3u uHbopmaLmsa moxke Aa 6bae
3af,eicTBaHO NpeaynpexAeHne 3a cnegHuTe
KaTeropuu obopyasaHe (6e3 orpaHuyeHue):

- CucTema 3a TeXHUYecKo 06CAyKBaHe Ha
aBTomobwuna (KaTo cepBusHa 1amna)

- CUCTEMM 3a CUrypHOCT (KaTo Bb3AyLIHUTE
Bb3rNaBHMLM) - CUCTEMA 3a NOANOMAraHe Ha
wodwupaHeto (kato ESP)

- 3aaBWKBaHe (BKAOYUTENHO ABUraTens)

- CnupayHa cuctema (kato ABS)

- HuBa Ha TeuHOCTUTE (HanpUmep HMBOTO Ha
MacnoTo)

Ako cpen Te3n KaTeropmu HAKoe OGOpyABaHe He
€ MOHTUPAHO NN HE € TEXHUYECKHU crnocobHo Aa
npeaasa lMpeaynpexaeHne nopagum mogena
WIM  NOKpUTMETO Ha  asTomobuna, 3a
CbOTBETHOTO O06OpyABaHE He MoXe fa ce
npeaasa Mpegynpexaexue.
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http://www.free2move-connectfleet.com/

KnneHTbT moxe fa geaktusupa Ycnyrata, Kato
nuwe Ha CcnegHua umenn agpec Ha F2M:
support- connectfleet@free2 move.com

11,4. Ycnosus 3a ekcnnoatauumsa
TexHuuyeckata MHPOpMaLMA 3a aBTomobuna u
npeaynpexaeHuara morar na 6baaT
npeaageHn Ha KnuneHTa camo ako ca usnbvaHeHu
CnefiHUTE ycnosuma:

o KAWEHTLT e cbobwun
npeABapuUTENHO BaIUAEH aapec Ha
€N1eKTPOHHA nolla no Bpeme Ha
npoueca Ha  3aKynyBaHe Ha
aBTomobuna.

o AsuratenaTt Ha asTomobuia Tpabsa
Aa pabotn u aBTomobuna Tpabea
fa ce Hamupa B palioH € NOKpUTHe
Ha MmobwuneH onepaTop (6e3
TeXHUYECKH, aTMoChepHU  unu
Tonorpadcku CMyLLLeHUA Ha
MOKPUTMETO) U B eiHa OT CTPaHuUTE,
n3bpoenn B naparpad¢ 10.5
(TeputopuanHocT) no-gony

(] AKo ABUraTenaT He paboTv UK ako
aBTOMOBUNDBT He ce Hamupa B 30Ha,
MoKpuTa OT Mpexa Ha mobuneH
onepatop, uWHbopmauuaTa  ce
CbXpaHABa M npejasa  npu
CNeABaLoTo NycKaHe Ha ABUraTens
WAW NPY NOBTOPHO BAM3aHE B 30Ha,
noKpuTa oT mobuneH oneparop.

L] YCTpoicTBOTO  MAM  MoAynuTe,
Heob6xoA MMM 338 GYHKLIMOHUPAHETO
Ha ycTpoiicTBOTO, He TpAbBa Aa ca
6unn nospeAeHN Npu 310MONYKa,
Kpax6a unu apyro cvbbutme.

MeceyHunaT umewnn oT4erT, noco4yeH B
OMUCAaHMETO Ha ycayrata, MOXe Aa He OTpa3ABa
BCUYKUN CbOTBETHU ,aHHU, aKO HAKOE OT rOpHUTE
YCNOBUA HE € U3NDBJIHEHO.

11,5. TeputopuanHoct
TexHuueckata MHbOpmauma, Heobxoguma 3a
OTKpUBaHeTO " Tb/IKyBaHeTO Ha

npeaynpexaeHnaTa, moxe aa 6vae npeaasaHa
oT ABTOMOGWMNA Camo B CnefHUTe AbpiKasy, B
3aBMCMMOCT OT MOKPUTUETO Ha TenedpoHHaTa
MpeXa 1 CaTeNNTHUTE CUCTEMMU 3a re0/1I0KaLumMA B
paiioHa, B KOWTO ce Hamupa ABTOMOBUNBT:
WUtanua, Ucnauwus, MNoptyranus, Ob6eanHeHoTo
Kpancteo, ®paHuma, Asctpua, [epmanus,
Benrus, ltokcembypr, Huaepnangus, Monwa.

11.6. OTroBOpHOCT

MpepynpexaeHnata W cBbp3aHata €  TAX
MHbopMaLma He 06XBALAT BCUMUYKM BbH3MOKHU
HeuWsnpaBHOCTM WM arperaty, a  camo
npefynpexaeHuaTa, Kouto moraT aa 6baar
3afeiicTBaHM OT KaTeropuute obopyasaHe,
n3bpoeHu B naparpad 10.2 no-rope, LOKONKOTO
ToBa 060pyABaHe € MOHTMPAHO Ha CbOTBETHOTO
ABTOMOBMU/.

OTKpuBaHeTo Ha npeaynpexaeHus [
CBbpP3aHUTE C TAX KOHTAKTU C KTMEHTU Ca CaMO 3a
MHpopmauua. TAXHOTO  cCbliecTByBaHe He
ocsoboxpaasa KnneHta Ha AsTomobuna unu
MonssaTena ot:

- cnasBaiku UHCTPYKLWUUTE B PBKOBOACTBOTO 3a
ynotpeba Ha aBToM0o6ua/HapbUHMKA,

- 0bpblWa BHMMaHWe Ha npobera, NokasaH Ha
Kunometpaxka Ha AsTomobuna, WM3MWHANOTO
BPeMe, CMrHaauTe, MOKas3BaHU Ha TabnoTo Ha
AsTOomOb6UNa, HuBaTa Ha TeYyHoCcTUTE,
CbCTOAHMETO Ha ABTOMOGMNA M BCUYKK ApYrv
MHAWKATOPM 3@ HEM3MNPABHOCT AU TEXHUYECKN
npobnem, M BNOCNEACTBME Aa npeanpueme
BCUYKM NOAXOAALLM AENCTBMA U NO-CreLnanHo

A3 rapaHTMpa, 4Ye BCUYKM  HeobxoaumM
TEXHWUYECKM OonepaLym ca U3BbPLIEHN.
KNMEeHTLT e 0TroBopeH Aa cv 3anule cpela ¢
oTopu3MpaH  CcepBM3,  KoraTo  ToBa €
Heob6xoAMMO. [JOCTaBUMKBT Ha YCAYrM He HOCK
OTTOBOPHOCT 3a YC/YruUTe, MpefoCcTaBeHn OT
OTOPU3MPAHUA CEPBU3.

11.7. Mpoaax6a uan npexsbpasHe Ha
asTomobuna

3a n3bAresaHe Ha CbMHEHUA, CbIIACHO YneH 9.3
npuv TaknBa 06cToATeNncTBa KNneHTHT we Tpabea
fa npekpaTu Ycayrata v BCEKM HOB COBCTBEHMK
unn  npuobperaten Ha ABTOMOBUIA e
TpabBa fa ce aboHMpa OTHOBO 3a Ycsyrata. B
TaKbB C/lyyall  HOBMAT  COBCTBEHMK MU
npvobpeTaTten uma npaso Aa u3nonssa Ycayrata
CaMo 3a OCTaTbKa OT NbPBOHAYANHMA CPOK Ha
Ycnyrata, 3a KolTo ce e aboHupan
HEnocpeAcTBEHO MNPEAULLIHUAT MbpBOHaYaneH
KAUEeHT

12  E-control*

e dyHKumMA, KoaTo no3sonssa Ha ABOHATA pa
KOHTPOAMPA  AUCTAHLMOHHO  HAKONKO
dyHKUMK, BasupaHm Ha ycayrute 3a
enekTpuyeckn astomobunun (EMNC). Tasu
dyHKUMA e paspeneHa Ha 3 pasNUYHK
noadyHKUUM, HanUyHM B MOBUAHOTO
NpunOXKEeHWe U B PaAMOTO, @ WMMEHHO:
3apexpaaHe cera, rpaduk 3a 3apexpaHe,
KAMMaTHYeH rpaduk.

* dyHKuuuTe E-control ce npegnarat camo

3a enektpuyeckn unn PLUG-IN xmubpuaHu
asTomobunu.

12.1. E-control Charge now (3apexaaHe
cera) nosgonnsa Ha ABOHATA aa 3anouHe
HesabaBHO npesapexaaHero, ako
ABTOMOBUNBT Beye e cBbp3aH, upes
eauH BYTOH, NOKasaH Ha KenaHata Touka
Ha [OKOCBaHe.

12.2. E-control Charge Schedule
(fpaduk 3a 3apexpaHe) nossonasa Ha
ABOHATA pga nonyus pgocten A0
npeAnoYMTaH KaneHaap, B KOMTO MoXe aa
ce 33/la/ie HayaseH Yac, KpaeH yac, AeH oT
ceAMMLATa, NOBTOPEHME Ha onepaumATa.

12.3. E-control Climate schedule
(Knumatnuen rpaduk) nossonfBa Ha
ABOHATA pga nonyus pocten Ao
npeanoYuTaH KaneHaap, B KOUTO Moxe aa
ce 3ajafle YaC Ha TpbrBaHe, AeH OT
cegMuuaTa, NOBTOPEHME Ha onepauumaTa.
®DyHKUMATA He BM NO3BoAABa Aa usbepere
ToyHa Temnepatypa. Mpu 3agageH yac Ha
TpbrBaHe dyHKUMATa aBTOMATUYHO
usunucnasa KomdopTHaTa TemnepaTypa,
KoATo TpAbBa fa ce [OCTUTHe B
ABTOMOBUNA.

13 Lindposu kniovose
Ludpoeute Kkntoyose ce npegnarat camo 3a
aBTomo6uau Jeep, mogenHa roguHa 2026.

Ycnyrata Usnonssa BrpafeHoTo NPUNOKEHME 3a
noptdeitn B cmapTPoHMTE, KOETO NO3BONABA Aa
ce CbXpaHABa LUPPOBa BEPCUA Ha KlOHOBETE Ha
aBTomo6wuna. To e LOCTBNHO 33 orpaHuyeH 6poi
cMapTOHM, KOWTO MOAABPNKAT YATPaLIMPOKa
yecToTHa sieHTa, NFC (KomyHUKaums B 6aM3KO
none) u 6asupaHu Ha noptoenn uubposu
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KNlO4YoBE 33  Kona. BbB3MOXHO e  HAKOM
reorpadCkM  pPerMoHn [a He MNOAAbBPXKAT
noptdeitna Ha cmapTdoHa, KaTo B TO3M Cyyain
MOXe [1a He € Bb3MOXHO Aa ce cb3fage unodpos
KN4 33 aBTomobWna. YATpaWwmMpoKoneHToBaTa
TexHonorma paboTn B OnNepaTMBEH 4ecToTeH
AWanasoH, KOWTO MOXe [a He e J0CTbMeH 3a
rpaskaaHcka ynotpeba B HAKOM PerMoHu, KaTo B
TO3W CAyyail UMPPOBUAT K4 MOXKE fa ce
M3non3ea camo Kato uuopos katoy NFC 3a
[ocTbn ypes gokocsaHe. Lindposute kntouose
e paboTAT 6e3 U3noN3BaHe Ha NPUNONKEHMETO
3a CBbp3aH aBTOMOGMA cnef NbPBOHAYANHUA
npouec Ha cABoABaHe Ha  K/AYa  Ha
cob6CTBEHMKA. BbB BCEKM €4 MH MOMEHT MOKe 43
MMa CcamMo eAWH K4 Ha cobecTBeHMKa K
Cb3JaBaHETO Ha KN4 Ha coBCTBEHMKA U3MCKBA
notpebuTenat fa npuTexasa  GU3UYECKM
KNtoyoBe 3a aBTomobuna.

- Ycnyrute  ,umdpos  Kawu“  ca
npefHasHa4YeHn A3 3aMeHAT
TPaAMLMOHHMA KNloYoAbPIKaTeN 33
asTomobuna.

- Motpebutenute Tpsbsa pa ce
OTHACAT KbM LUdpPOBUTE KlOHOBE
M cBbp3aHUTe ¢ TAX KapTu NFC cbe
CbLWOTO HMBO HA CUTYPHOCT U
BaXKHOCT, KaKTo KbM
TPAAMLMOHHMA GU3NYECKM KNtOY.

- B cnyyat  Ha  HenpaBWAHO
noctagaHe  MAM  Kpaxba  Ha
umndposus Koy uam NFC KapTaTta
oT notpebutennte ce ouyaksa fAa
CbO6WAT 33 TOBa Ha MECTHUTe
NoONULENCKM  OpraHm  u 33
npefnoyYnTaHe e fa AeakTueupat
n3rybexHuTe KNoyoBe npu
OTOPW3MpPaH CepBU3EH AUNDBP.

- CnopenaHeTo U AenermpaHeTo Ha
unbpoB Koy oT noptdeina ce
M3BbLPWBA MO  MNpeueHKa Ha
notpebuTens n NPoU3BOAUTENAT HA
asTomobuna He cnepsa Aa Hocu
OTFrOBOPHOCT 3a 3n0ynoTpeba cbe
cnogeneHus uudpoB Ktou.

- MpenopvuBa ce notpebutennte
BUHArM fa cnofenat unudpos Kaoy
C KOJ, 32 aKTMBMpaHe 3a no-ronama
CUTYPHOCT.

- Yenyrute  3a uudposua KAy
TpabBa Aa 6baaT npekpaTteHu oOT
HacToAwMA CcobCTBEHUMK  npeau
npopaxbata Ha aBTomobuna Ha
HOB noTpebuTten.

- YnpasneHueTo Ha undposu
KNo4yoBe B aBTomobuna WM3UCKBA
asTomobuna Aa 6bae CBbp3aH C
obnayHu ycnyru. B cayvaih Ha
npobaemu C MNOKPUTUETO HA
MpexKaTa e Bb3MOXHO ycayrute 3a
umbposu  KAOHOBE A He
byHKUMOHMpAT no
npefHasHa4YeHne, KOETO MOXe Aa
foBefie 0 CMy LLEHWUA BbB BPb3Ka C
AocTbra Ao asBTomobuna.

- Motpebutenute Tpabsa pfa ca
HaACHO CbC  CbCTOAHWETO  Ha
CBBHP3aHOCT Ha aBTOMO6UAa, Npean
Aa  cnojenaT WU npekparasaT
KNto4oBe.
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- BuHaru ce npenopbyBa NOAXOAAL
pesepBeH [AoCTbM, 3a Aa ce
rapaHTupa, u4e notpebutenute
HAMa Aa ocTaHaT B 6e3n3xoauua
nopagu cBbp3aHoCT Ha
YCTPOWCTBOTO, ~ CbCTOAHME  Ha
3apAaAa Ha yCTPOMCTBOTO UM APYTU
npo6nemu, CBbp3aHK c
TexHoNoruATa.

- MponssoanUTeNAT Ha asTomo6una
He HOCM OTTOBOPHOCT 33 Npobnemu,
Bb3HWKHAAM B  pesynTaT  Ha
HeusTpUTH oT npeauwHUA
coBCTBEHUK KAHOYOBE.

3a noseue wuHPOpMauua, Mons, nposepere
yebcaiita Ha npoussoauTens Ha asTomobuna
Win ce cebpeTe C LleHTbpa 3a KOHTaKT ¢
KAUEHTU.

14. Peknamu no 6opgoBarta HaBurauua (neka
Bepcun)

B 3aBMCMMOCT OT  [OMYCTUMOCTTa  Ha
AsTOomo6una unu AboHata, Connect One mose
Aa NpesoCcTaBu TOYKKM Ha mecTononoskenue (1) ¢
6paHaupaHe oT TpeTa cTpaHa (,bpaHavpanu
Kapouum“) (2) n pesyntatm ot nokasmnuspate,
KOMTO Ca CMOHCOPUPaHMW OT TPETU TPaHU, KOUTO
No Tasn NPUYMHA Ca KNacuUpaHW B HA4YanoTo Ha
TbpceHeTo and location results which are
sponsored (,,CnoHcopupaHu TbpceHns“).

[0CTaBYMKBLT He HOCKM OTFOBOPHOCT 3a Te3u
TPeTU CTPaHW, HUTO 32 CbAbPNKAHMETO Ha
peKnamuTe UM, HUTO 3a CbAbPXKAHMETO Ha
HWKOW OT cBbp3aHUTe yebcaliTose.

ABoHaTbT/MOTPEBUTENAT MOXKeE Aa U3KIUU
dyHKUMUTE BpaHanpaHu Kapduum [
CnoHCOPMPaHM TbPCEHWA OT HACTPOMKWUTE Ha
rNaBHUA MOAYN.

15 My Car (MoaT aBTomo6bun)
MoApoBHOCTM  OTHOCHO  HaZWYHOCTTa B
33aBUCUMOCT OT mogena Ha ABTOMOBWUIA u
TepuTopuanHua obxeaT Ha onucaHuTe no-rope
YCNYTU ,My Car“ moxeTe fAa Hamepute Ha
YEGCAMNTA.

15.1 Vehicle Info
(UHdpopmayma 3a
aBTomobuna)
Tasu YC/IYTA, koraTo e HanuyHa, npegnara Ha
ABOHATA Bb3MOXKHOCTTa ha cneam

ANCTaHLMOHHO HAKOM napameTpu Ha
ABTOMOBW/TIA B cboTBETCTBME C [AAHHUTE,
M3MepeHU U 3anucaHu B 6opaosuTe ypeaun Ha
ABTOMOBWI/IA, BKAOYMTENHO, HO He camo,
npober, HWMBO Ha ropusBoTo (HWBO Ha
aKymynaTopa 3a eNeKTPUYecKM NpeBo3HU
CpeAcTBa), HanaraHe B rymute, npober/aHun Ao
cneABallaTa CMAHAa Ha Maca0To, KakKTo M Aa
nosny4asa nssecTna 3a perucTpupaHmu
Hen3npaBHOCTU.

3a aBTOMOGWINTE C €N1eKTPUYECKO 3a4BUKBAHE
we 6bAe BL3IMOXHO [Ja ce npoBepABa W
CbCTOAHMETO Ha Lencena.

15.2 Vehicle Health Alert
(U3BecTe 3a cbcTOAHMETO
Ha aBTomo6UNa)
Tasu YC/IYTA, Korato e Haln4Ha, npeanara Ha
ABOHATA Bb3MOXHOCTTa Aa nonyuum
npepynpexaeHve, kKorato ABTOMOBUNBT
peructpupa noTteHuuaneH npobnem  Ha

ABTOMOBMU/IA B cboTBeTCTBUE C [AHHWUTE,
M3MepeHu 1 3anucaHu B 6opaosuTte ypeau Ha
ABTOMOBWNA. Ako Mma
HeusnpasHoCT/aHOManus, cBbp3aHa c
ABWraTens, MacloTo WM  TeYHOCTWUTe, ce
u3npala yeesomieHWe 4pe3 ¢yHKUMATA 3a
ysegomasaHe Ha MOBU/THOTO NMPUNOXEHUE.
Tasu Ycnyra, KoraTto e Ha/lnyHa, BK/I0YBa CbHLLO
Taka cboblasaHe B [JokNaAa 33 CbCTOAHMETO Ha
asTomobuna Ha cneymanHa Bpb3Kka , TbpceHe Ha
TbProBCKW NpeacTasuTen” 3a ugeHTudMLmpaHe
1 n360p Ha cepBU3EH LLeHTbP OT oduuManHaTa
mpexa Ha STELLANTIS EUROPE, kbaeto moxkeTe
fAa oTuaeTe, 33 Aa M3BbPWKTE Heobxogumute
MHTEPBEHL MM 33 MOMOLL,.

KpuTtepuuTe 3a n360p Ha TO3M LLEHTBP 3a yCayru
cacnegHuTe:

- 61M30CT Ha ropecnoMeHaTus LEeHTbP A0
MACTOTO, NnocodeHo oT K/TMEHTA;

- nocoyBaHe Ha GMPMEHOTO HauMeHOoBaHWe Ha
LieHTbpa 3a NOMoL, 0T opULIManHaTa Mpeska Ha
STELLANTIS EUROPE ot cTpaHa Ha K/TUEHTA.

TEPUTOPUAJIEH OB XBAT HA YCNYTUTE

leorpadckmaT obxBaT Ha Ycnyrute,
npepoctasaHn ot JOCTABYUKA Ha Ycnyru 3a
KnveHTH, Kouto ca ce aboHupanu 3a TAX B
CTpaHaTa cuM Ha npebuBaBaHe, € NOCOYeH B
YEGCAMNTA.

Mpwnara npu nbTyBaHe B CTpaHaTa Ha
npebusaBaHe N U3BBH HeA.

CMAHA HA COBCTBEHUK
KNMEHTBT moxe pa w3nonssa oyHKuMATa
CmAHa Ha cobCTBEHMK, 3a fJa paseauHu
asTomobuna oT [apaska Ha noTpebutena u aa my
3a/la/e CbCTOAHME, MOAXOAALLO 3a NpoAakba

Wi NpexBbpAAHe Ha JApyra cTpaHa (4acTHo
nue, ANnbp nnu [OCTaBYUK).
KNMEHTBT mosKe ga 3anoyHe npoueaypata no
CmsAHa Ha cobCcTBEHMKA NO BCAKO Bpeme.

3a pa 3anoyHe npoueca no CmAHa Ha
cobctBeHuka, K/IMEHTDBT otBapa yebcaitta Ha
CBbP3aHUTe ycnyrm u otuea B pasgena ,MY
GARAGE" (MOAIT TAPAX), wusbupa ,Remove
Vehicle” (MpemaxBaHe Ha NpPeBO3HO CPEACTBO),
cnes, KOETO C/leABa HacouBaHWUTE CTBMKU W
M3BbPLLBA M3UCKBAHUTE NPOBEPKMU.

Tasn npoueaypa e CWAHO MpenopbYUTenHa
npean npogaxba uAM  NpexsbpasHe Ha
asTomo6wmna, 3awoTo ako KIUEHTBT npogase
WAV Npexsbpaun asTomobuna 6e3 Aa A 3aBbpLIK,
BCMYKM aKTMBHM abOHaMeHTH, CBbp3aHW C
npoduna Ha KNUEHTA (BK/IOUMTENHO Te3u C
aBTOMaTMYHO  NoAHOBABaHe)  moraT  Ja
NPOABL/IKAT Aa BaXKaT 1 We 6bAAT 32 CMEeTKa Ha
KNUEHTA.

Cneps KaTo npouegypata M HeobxogumuTe
nposepkn ca npuknovenn: YCNYIUTE ca
CNpeHW; aBTOMOBWUNBT Beye He ce CBbLP3BA C
npoduna Ha K/AUEHTA; aBTomobunsT e
npemaxHat oT [apaa Ha noTpebuTtens; BCUYKK
[OMBAHUTENHU  CbOBLLEHWUA,  CBbP3aHU C
aBToMmobwuna, ca cnpeHu.

Cnen, pa3eguHABAHETO HOBMAT COBCTBEHUMK
moxe fa ce aboHupa 3a YC/IYIUTE wam
KNUEHTDBT moske aa ce aboHMpa NOBTOPHO, ako
e HeobxoAMMO, M Aa M3No/i3Ba OCTaBalma
npo6eH nepuog, ako UMa TaKbB.
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He ce AbmkM HUKakeo obesweteHne uan
NPOMNOPLMOHANHO Bb3CTaHOBABAHE Ha CYMU OT
OOCTABYUKA Ha KNMEHTA 3a YCAYTU wnm
[l0roBOpPM, NPEKpPaTeHU No-paHo B pesyaTaT oT
npoueca 3a CMAHa Ha cobcTBEHMKaA.
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MpunoxxkeHue Ib - YC/IYITU 3a
Peugeot, Citroén, DS, Opel n
Vauxhall

LOOCTABYMK Ha YCNIYTUTE e PSA Automobiles
SA a Société par actions simplifiée (Stellantis
Auto S.A.S.) yupeseHO CbriacHoO 3aKoHWUTE Ha
®paHuma, cbe cepanuiue Ha agpec 43, rue Jean-
Pierre Timbaud, 78300 Poissy, ®paHuus,
peructpupaHo B TbproBCKMA peructbp u
perucTbpa Ha fApyxecTsata BbB Bepcait nog,
Homep B 542 065 479 (HapuyaHo No-40y CbLUo
n,PSA“).

KaTo 0610 cbo6pakeHWe, NPOAbIKUTENHOCTTA
Ha ycnyrute, npeAcTaBeHu Tyk, e 10 roguHu ot
HayanHaTa faTa Ha rapaHumMaATa, OCBEH aKo He e
M3PUYHO YNOMEHaTo.

He3aBMUCMMO OT ropenocoyeHoTo, ycayrute ce
npekpatasat aBTOMaTUYHO, ako
KOMYHWKaLMOHHaTa(uTe) mpexa(u),
13nosi3BaHa(u1) 3a NPeLOCTaBAHETO UM, BEYE He
e(ca) HanuuHa(m) unu e(ca) CWIHO
HaTtoBapeHa(M) nmopagu wu3kAuBaHe Ha 2G
n/van 3G u/vnn 4G mpeka No pelweHne Ha
TeNeKOMYHUKaLUMOHHUTe onepaTtopu. Mons,
nposepeTe Ha YEBCAMTA 1 ce cBbpieTe C oTaen
,06cnyKBaHe Ha KAMEHTW”, 3a Aa nposepuTe
Lanvu MoaentsT Ha Bawma ABTOMOBW/T we 6bae
3acerHart OT TaKoBa M3KNIOYBAHE Ha MpeXKaTa.

Hsakou oT onucaHuTe TyKk Ycnyrm (otéenssanm
C+ ) MOXe BCe olue Aa He ca HanuuHW. Tosa
3aBMCM  OT Mapkata M  mogena Ha
asTomobuna/tmna Ha Asuratena "
TeputopuanHata HanuyHocT. K/IMEHTBLT ce
NpUKaHBa Aa NpPOBepu AencTBUTENHaTa UM
HanMuHOCT Ha YEECANTA u roAgHOCTTa Ha CBOA
ABTOMOBW.

1 NPOLIEC HA CABOABAHE

Mose fa ce HanoXuW cABosABaHe, 3a Aa ce
aKTUBMPAT HAKOW YCAyrW, KaTo Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusuepnateneH cnucbk). OcBeH
ctbnkute no-gony K/AMEHTBT Tpsbsa Aa
nposepu panu ABTOMOBW/IA oTrosapsa Ha
MU3NCKBaHMATA 3a YCnyraTa WU 4ann HerosoTo
CMapT  yCTPOMCTBO €  CbBMECTUMO  C
ABTOMOBWJIA, kaTto nposepu B pasgena 3a
cBbp3aHoCT Ha YEBCAMTA Ha mapkaTa.

3a fa aktMBupa pJageHa Ycayra B cBoA
ABTOMO6MA, KAneHTbT TpabBa Aa M3NbBAHM
yCcnewHo BCUYKM CTBMNKM OT npoueca Ha
CABOABAHE, KAKTO € ONUCaHO no-4ony.

AKkO KAMEHTBbT He u3MbaAHM yCcnewHOo BCUYKM
Heo6XoA MMM CTBMKK OT NpoLLeca Ha CABOABaHE,
CrOMeHaT no-rope, TOBa LWe My nomnpedu aa
aKTMBMpa WM u3nonsea Ycayrute B CBOA
AsTOMO6GUN.

MbnHOTO  3aBbplIBAaHE Ha npoueca Ha
cABosiBaHe ce pa3bupa KaTo NOTBbPXKAEHUE U
cbrnacme Ha KnueHTta pga yvactea M jga ce
Bb3M0/38Ba ot cABOABaHETO, Koeto
33[b/KUTENIHO  M3WUCKBA  M3MON3BAHETO WU
06paboTKaTta Ha IMYHM AaHHW, KAKTO e ONUCaHo
B8 [leknapauwata 3a MOBEPUTENHOCT, W
[eaKTUBMPAHETO Ha p, eXMMa 3a
NMOBEPUTENTHOCT", Tbi1 KaTo Ycnyrata He moxe Aa
6bae npegocTaBeHa Mo A4PYr HAUYMH.

JOOCTABYMKDBT He HOCM OTFrOBOPHOCT, ako
npouecbT Ha CcABOABaHe He e 3aBbplleH
npasuaHO.

CpBosBaHeTo e HeobXoAMMO 3a YCNyruTe, KOMTO
M3NCKBAT UgeHTMdUUMpaHe Ha KnueHTta KaTto
Monsgaten Ha ABTOMOBWNA, Tbit KaTto
Ycnyrute ca3anaseHu 1 ce NpeaoCcTaBAT CaMo Ha
Knuenra.

Camo egunH KNTUEHT B fafeH MOMEHT MoXe aa
CBbPIKE U U3N0N3Ba CbOTBETHATA Yenyra

15.2 Onpepenenus
,CasosasaHe” u/unn ,Mpouec Ha caBosBaHe
cBbp3BaHeTO Ha AsBTomobuna ¢ aKkayHTa
MyBrand Ha KnueHTa (akayHTBT B CbOTBETHOTO
MOBWIHO NPUIOXKEHUE) B PE3Y/ITAT HA YCMELWHO
3aBbplUeHUA OT KnneHTa NpoLLec Ha CABOABAHE,
onucaH B Hactoawute OBWWN YCIOBUA.
KAMeHTLT MoKe fAa MMa CaMO efuH aKayHT
MyBrand, cBbp3aH ¢ eauH 1 cbly ABTOMOGWA.
»Trusted phone number” ([,oBepeH TenedpoHeH
HOMep): TenedpoHeH HOmep, NpPefocTaBeH OT
KnueHnTa B Herosusa/HelHua akayHT 8 MyBrand,
KOMTO Ce M3MON3Ba 33 NONYYaBaHE Ha BCUYKM
Heobxo4 MK KopoBe 3a CUrypHocrT,
HeobXoAMMM 3a BCAKO aKTMBMpPaHe u/uan
caBoABaHe.
,Trusted SmartDevice” (JoBepeHo cmapt
YCTPOWCTBO): CMapT YCTPOWCTBO (cmapToH,
CMapT YaCOBHWK W T.H.), PErucTpuMpaHo or
KnueHTa B Herosua akayHT B MyBrand, kaTo ce
M3MN0N3Ba HEroBUAT JoBepeH TenepoHeH
Homep.

15.3 MNpouec

15.3.1/Ip
eds
apu
me
fIHU
usy
cK8
aHu
a
YTOUHABA Ce, YeNPOLECHT Ha CABOABAHE MOMKe
[,a 3aN0Y4HE CaMo C/ief, KaTo KNMeHTsT:

- e nsternun Mo6unHoTO
NpWIOXKEeHWe Ha CBOETO CMapT
YCTPOMCTBO;

- cb3gan e akayHT B MyBrand.

15.3.2/Ip

oye
c

Ha

< |¢ |Q [ o
“ER<E"RER
EN o (@ [®

CI'IEA KaTo KnueHTbT ce yBEpu, 4e € U3NbvaHunN
BCUYKWN NpeaBapuTtenHn ycnosusa, NOCOYEHU B
uneH 1.2.1 no-rope, Toit MOXe Aa BAe3e B CBOA
akayHT B MyBrand upes  mobunHoTto
npunoxexue.

CmapT ycTpoictBoTo Ha KnueHta Tpabsa aa
6bae CBBP3aHO C WHTEPHET W MNPOGUNBT
MyBrand Ha KnuneHTa Tpabsa aa 6bae oTBopeH
no Bpeme Ha npoueca Ha CABOABaHe,
BK/IOYMTE/IHO MO BPEMe Ha OnucaHuTe No-A0ny
npeABapuTeNHU eTanu, KOUTO Ce CbCTOAT B TOBA
KAMeHTbT pa  peructpupa cBos  AoBepeH
TenepoHeH HOMep M  [OBEpeHo  cmapT
ycTpoiicTBo B cBOA Nnpodpun MyBrand.
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B cnyyaih Ha npekbcBaHe Ha Bpb3Kata C
MOBUAHOTO NpUiOXKeHue wu/uam npoduna B
MyBrand w/wau cnupaHe Ha npoueca Ha
cABoABaHe OT CTpaHa Ha KnueHTa no speme Ha
U3NbAHEHMNETO MYy, Ce NpenopbyBa KﬂMEHTbT,qa
cnpe Ha nocnegHaTta YycnewHo 3aBbpllieHa
CTbIKa, KaKTo:

- 3anucBaT ce  camMo  YCMewHo
3aBbpLUEHUTE CTBNKY;

- npouecbT Ha cABoABaHe  ce
pecTapTUpa OTHOBO OT nocneAHaTa
yCMewHo  3aBbplieHa  CTbMKa,
Korato KAueHTHT ce peructpupa B
cBOA aKayHT B MyBrand, 3a Aaa
3abpwm  csoa  lMpouec  Ha
caBoABaHe.

Cmvnka 1: CepmudpuyupaHe Ha HadexOeH
mesnegoHeH Homep

Mo6unHoTo NpunosKeHne npukarHsa KnveHTa aa
BbBeAe B CBOA akayHT B MyBrand Homepa Ha
MOBUNHUA cK TenedoH, Ha KOUTO LWe nonyyu
ypes SMS Koz 3a nposepka. K1nMeHTsT TpAbBa Aa
BbBeAe Nb/JHWUA KOA 3a NPOBEPKA B CBOA aKayHT
B MyBrand, 3a pga yaoctoBepu MobUNHUA
TeneboHeH HoOMep, pPernucTpupaH B HErosus
akayHT B MyBrand, Taka 4e Toi1 fa cTaHe Heros
fosepeH TenedpoHeH Homep.

Cmuenka 2: PeaucmpupaHe Ha HadexdHo cmapm
ycmpolicmeo.

KAMeHTbT nonyyaBa Ha CBOA  [JOBEPEeH
TenebpoHeH Homep SMS c Kop 33 aKTUBMpaHe.
KnveHTbT TpabBa fa BbBEAE MbAHWA KOA 3a
aKTMBMpaHe B cBOA aKayHT B MyBrand Ha cmapTt
YCTPOWCTBOTO, KOETO UCKa Aa Peructpupa Karo
CBOe [0BEpeHO CMapT yCTpoiicTso. B cblioTo
Bpeme ToW TpsbBa Aa usbepe u BbBeae MUH
KoA, 3a Aa NOTBBbPAM peructpaumata  Ha
AOBEPEHOTO CMapT YCTPOMCTBO B CBOA aKayHT
MyBrand.

Cmuenka 3a (Bau 3a ecuyku asmomobunu c
usknoyeHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano): CdsossaHe upe3 Kaw4ya Ha
asmomobuna

MpeAv Aa 3aBbPLUK Ta3K CTBMKA OT NpoLeca Ha
caBoaBaHe, KnneHTsT TpAbGBa Aa ce yBepy, ye:

- [OBEPEHOTO CMapT YCTPOWCTBO €
CBbP3aHO Ype3 MobUNHa UHTepHeT
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;

- bluetooth ce aktuBupa Ha
[0BEPEHOTO CMapT YCTPOICTBO, 3a
[a ro cebpKeTe ¢ aBToMo6uNa Ype3
CeH30pHMA  eKpaH  KaTo  ce
3anosHaeTe, ako e Heobxoaumo, ¢
PBKOBOACTBOTO 3a noTpebutens,
KOETO e [AOCTbMHO OHNaWH Ha
YEBCAMTA Ha mapKaTa;

- pexxumbT  ,MoseputenHoct” ce
[eaKTMBMPA OT CEH30PHMA eKpaH
Ha  asTomobuna, Kato  npwu
Heo6X0AMMOCT ce NpaBu CrpaBka B
PBKOBOACTBOTO 3a MoTpebuTens,
[0CTLMHO OHNaiiH Ha YEBCAMTA Ha
MapKaTa;

- MpuTexkasa Kntoy 3a ABTomobun

Ta3u cTbnKa No3Bo/IABa Ha KAWeHTa Aa AoKaxe,
Ye TOI/TA e non3saTensaT Ha ABTomo6una, Kato
noKaxe, Yye npuTexasa AsTomobuna M noHe
€AUH oT dU3NYecKnTe KNtoyose Ha ABTomobuna.
3a @ 3aBBPLIM YCMELWHO Tasu CTbNKA, KAneHTsT
TpabBea ga:

- Jocton no  AsTomobuna [
CBbP3BaHE Ha HAAEXAHOTO CMmapT
ycTpoiicTBo ¢ AsTomobuna upes
Bluetooth

- Bk/toyeTe Ha KOHTaKT aBTomobuna
(BKNtOYEHO Ha Tabnoto [
MHCTPYMEHTM) WAKW  cTapTupainte
Asuratena
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- CBbpKeTe aBTomMobMna € aKayHTa
MyBrand  Ha Knuenra, KaTo
HaTucHeTe ByToHa BXO/, nokasaH
Ha eKpaHa Ha HeroBoTo/HeiHOTO
[,0BEPEHO CMAPT YCTPOICTBO.

Cmunika 3b (saxcu camo 3a Peugeot Boxer,
Citroén Jumper, Opel Movano) : Cevp3saHe
upes3 usnonseaHe Ha 0buwuA npobez Ha
asmomobuna
Mpeam aa 3aBbPLUK Ta3K CTHMKA OT NpoLLeca Ha
casoaBaHe, KnuneHTsT TpAbBa Aa ce ysepw, ye:
- [l0BEPEHOTO CMapT YCTPOMCTBO €
CBbP3aHO Ype3 MobuaHa MHTEpHET
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;
- pexxumsT ,,MoBepuTenHoct” ce
[eaKTMBMPA OT CEH30PHUA eKpaH
Ha aBTomobuna, Kato npu
Heo6X0AMMOCT Ce NpaBK Crpaska B
PBKOBOACTBOTO 33 NOTPebUTens,
[L0CTLMHO OHNaiiH Ha YEBCANTA
Ha Mapkara;
- TOW/TA NPUTEXaBa KoY 3a
AsTomo6una
Ta3u cTbnKa Nno3sosnaBa Ha KnneHTa aa Aokaxe,
ye TOW/TA e non3saTenar Ha ABTomobuna, KaTo
roKase, ye npuTexkasa AsTomobuna n noHe
eAMH OT GpU3NYECKUTE KNtOYOBE Ha
AsTomobuna.
KAMEHTBLT e HaACHO, Ye To3uM Npouec ce
OCHOBaBa Ha aHHW, U3npaTeHn oT ABTomobuna
b0 obnaka Ha Stellantis. TakuBa AaHHK
BK/IIOYBAT (M He ce orpaHuYaBsar go):
- BpemeBuTe MapKkepu Ha cbbuTKATa
,CTapTMpaHe Ha aBTomo6buna“ u
,CNupaHe Ha aBTomobuna“
- O6wuAT npober Ha aBTomobuna
3a Aa 3aBbPLIM YCMELWHO Tasu CTbNKa, KAUeHTsT
TpabBa aa:
- JocTtbn go asTomobuna
- CTapTupaliTe gBuratens, Korato
MOBUNHOTO NPUNOXKEHME BU
NoAKaHW Aa ro Hanpasute
- BbBesere B MOGUNHOTO
npunoxeHune obwms npober Ha
ABTOMO6WNA, KAKTO € NOKasaH Ha
6opaHoTO Tabno
- Cnpete Asuratensa, Korato
MOBUNHOTO  NpWUAONKEeHWe  BU
nofKaHW Aa ro Hanpasute
- MoTBbpAeTe Kpaa Ha npoueca Ha
cABOABaHE 4pe3 BanuAUpaHe B
MOBUIHOTO  MPUIOKEHME  Ha
cBOeTo AOBEpeHO cmapT
YCTPOMCTBO.

Cmunka 3c (Baxcu 3a ecuyku IVI R1High u camo
30 asmomobunu NAC, Koumo He ca u3sbpwunu
cdsoseaHe 4pe3 Kaw4va Ha asmomobusna) :
CosossaHe Ype3 QR Koo
Mpeam Aa 3aBbPLUM Ta3K CTHIKA OT NpoLLeca Ha
casoABaHe, KnneHTsT TpAbGBa Aa ce yBepw, ye:
- [OBEPEHOTO CMapT YCTPOWCTBO €
CBBP3aHO Ype3 MobUNHa UHTepHeT
Bpb3Ka (MUHUMYM 3 G) unu Wi-Fi;
- pexxumsbT ,MoBepuTtenHoct” ce
[EaKTUBMPA OT CEH30PHMA eKpaH
Ha  asBTomo6una, Kato  npu
Heo6X0AMMOCT Ce NPaBu CrpasKa B
PBKOBOACTBOTO 33 noTpebutens,
[,0CTbMHO OHAAWH Ha YEBCAWNTA Ha
MapKaTa;
- Toi/TA  npuTexasa kKawY  3a
AsTomobuna
Tasu cTbNKa No3BoNABa Ha KnMeHTa Aa AoKaxe,
Ye TOI/TA e nonssaTensaT Ha ABTomo6una, Kato
noKaxe, Yye npuTexasa AsTomobuna M noHe
eAuH oT dU3NYecKnTE KNtoyose Ha AsTomo6buna.
ToW e e4UHCTBEHUAT, KOWTO MOXe Aa M3non3sa
YCNYrUW, U3UCKBALUM TOBA CABOABAHE.

3a A2 3aBbPLUM YCMELWHO Ta3u CTbNKA, KAneHTsT

TpabBea aa:
- [ocTen g0 asBTomobuna

- BkntoyeTe aguratens

- leHepupaiite QR Kog Ha gucnnes
Ha aBTomobwna, KaTo HaTUCHeTe
6yToHa ,[lomebpdux, cmapmupax
asmomobusna“ Ha ekpaHa Ha CBOA
akayHT  MyBrand B8  Trusted
SmartDevice.

- CasoeTe aBTOMOb6MNa C aKayHTa
MyBrand Ha  KaMeHTa, KaTo
CKaHupaTe QR Kopa, MoOKasaH Ha
Avcnnea Ha asTomobuna, uypes
Kamepara, nocpescTBOM
Herosusa/HelHua npodun Trusted
SmartDevice.

B cAy4ail Ha TeXHWMYECKM WHUMAEHT u/uan
3aryba Ha MHTepHeT Bpb3Ka u/unm Bluetooth no
Bpeme Ha mpoueca Ha caBosBaHe, Mo6unHOTO
npunoxeHnne we wuHbopmupa KnaueHta 3a
npo6nema. B T03u cayyait moxe Aa Ce HanoXun
KAneHTbT fa NOBTOPM YaCT OT UAU LieNnA npouec
Ha caBoOfABaHe.

AKO NPO6NEeMbT NPOLBL/IXKABA U HE CE Ab/IKU Ha
NblHa WMAM  4YacTuyHa 3aryba Ha Bpb3KA
(nHTepHeT n/unn Bluetooth), KnneHTHLT TpAGBa
fa ce cBbpiKe ¢ LIeHTbpa 3a KOHTAKT C KAMEHTH.

2. Teneno, bXKKa

Tasu Ycnyra u3UCKBa AOMBAHUTENHO OHAWH
aKTMBMpaHe oOT cTpaHa Ha K/IMEHTA. Mons,
cnepBaiTe  MHCTPyKUMUTE, npesocTaBeHn
OHMalH, 33 Aa 3aBbplUNTE aKTUBUPAHETO Ha
Tasu Ycayra.

2.1. OnpepeneHus

- ,0Topu3npaH cepsums” e ogobpeH cepsu3 oT
MpexaTta Ha npoussoauTens Ha AsTomobuna,
KOMTO e yMb/IHOMOLLEH A3 U3BbPLLBA PEMOHTU
Ha ABTomobuna.

- ,MpeanountaH  OTOpPU3MpPaH cepBu3“:
0TOPU3MPAHUAT cepBM3, 36 paH oT KnuneHTa npu
Cb3/laBaHETO  Ha  HeroBMA  aKkayHT B
npunoxeHuneto. AKo B 3aaBkaTta Ha KnneHTta He
e nocoyeH OTopwusmnpaH cepBus,
npegnoYuTaHuAT OTopusnpaH cepeus we 6vae
MbPBOHAYANHUAT THProBCKM NpencTaBuTeN Ha
AsTOMO6WNa, nocoyeH BbLB ¢opmynspa 3a
nopbyka MO Bpeme Ha MOKynKata Ha
AsTomobuna.

- ,MNpegynpexpeHune”: npegynpexaeHve u
npuAapy*Kasawa ro MHGopmaLma, U3roTBEHN OT
MHbOpPMaLMOHHUTE cuctemum Ha
[OOCTABYMKA/mocTaBuMKa Ha ycayru, KaTto ce
usnonssa TeXHWUYecKaTa nHpopmaumsa,
npefajeHa oT  TenematuyHua 610K Ha
AsTomobuna.

2.2. OnwucaHue Ha ycayrara

Korato papeHo [pegynpexpgeHue u3MCKBa
HamecaTa Ha TeXHUK Ha ABTomobuna, KaneHTsbT
e NoayYn npegynpexaeHune, 3a Aa nNpeaoxmn
cpela ¢ NpeanoYynTaHus OT Hero oTopu3MpaH
cepsu3

AKO KNWMEeHTBT MMa aKayHT B MO6WIHO
npunoxeHue, Tow we noay4m
npeaynpexaeHmeTo ot
LOCTABYUKA/LocTaBumKa Ha ycayru udpes
n3Becte B MOGMNHOTO MNpPUNONKEHWE W MO
€/IeKTPOHHa Molla Ha eNnekTPOHHUA ajpec,
nocoyeH npu aboHnpaHeTo 3a ycayrara.

AKO KAMEeHTbT HAMa akKayHT B Mo6WAHO
npunoxexHue, Tou we nony4n
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npeaynpexaeHeTo Ypes umeiina, NocoyeH npu
aboHupaHeTo 3a Ycnyrata (Ha Ye6caiita uiv BbB
dopmynapa 3a nopbvuKa NpM 3aKkynysaHe Ha
AsTomobuna).

AKO KIMeHTbT HAMa akayHT B MOBWIHO
NPUNOXKEHUE, HUTO WMeln ajpec, Ton e
nonyun npegynpexaeHuetro uypes SMS Ha
MObUNHMA  cu  TenedoH, KaTo  M3M0/3Ba
TenepOHHNA HOMep, NOCOYEH B INYHUA aKayHT
Ha KnueHTta Ha YebcailTa uau nocoyeH ot
KnveHTa BbB Gopmynspa 3a nopbuka no speme
Ha NoKynkaTa.

MonyyeHunat oT KnneHta curHan B Tasn Bpb3Ka
Le CbAbPXKa BPb3Ka KbM CUCTEMaTa 3a OHNANH
pesepBaLiu, KOATO Le N03BONMN Ha KnneHTa aa
HanpaBuW OHNaWiH pesepBauMA 3a cpel@a C
136paHmnA OT HEro OTOPU3NPaH CepBH3.

AKO K/AMEHTBT HAMa akayHT B MO6WIHO
NPUAOXKEHWUE, HUTO UMeWn ajpec, HUTO
mobuneH TeneboHeH Homep, Toil we 6bae
NoTbpCeH AMPEKTHO Ha CTauMOHapHaTa ANHUA
oT Ekuna 3a obcnyxBaHe Ha KAWEHTU UK oOT
npeAnoYnTaHUA OT Hero oTopusmupaH cepsmus. C
KnueHta e 6bae ocbliecTBeHa AMpeKTHa
Bpb3Ka MO CTalLMOHapHa J/MHMA, KaTo ce
M3M0/13Ba HOMEPHT, MOCOYEH B NINYHUA aKayHT
Ha KnueHTa Ha VYebcaliTa uAM mocoyeH oOT
KnveHTa BbB Gopmynapa 3a NOpbUYKA B MOMEHTa
Ha 3akynyBaHe Ha AsTomobuna, 3a pga ce
npeanoXu cpewa ¢ u3bpaHua OT  Hero
0OTOPU3NPaH CepBu3.

Ha KnueHTa, KoilTO e nocoywmn agpec Ha
€NeKTpoHHa nouwa npu aboHWpaHeTo cu 3a
Ycnyrata (Ha Yebcaiita unum sbe dpopmynsapa 3a
nopbyka Mpu 3akynysaHeto Ha ABTomob6una),
e 6bAe M3NpaTeH MeceyeH OTYeT C pestoMe Ha
npeaynpexaeHnaTa (ako MMa Taku1Bea), KoWUTo ca
ce noaBuAu Ha HeroBua ABTomobun npes 30-Te
AHV NpeAn faTaTa Ha oT4yeTa.

Mons, umaiTe npeasua, Ye onucaHnTe no-rope
uMppoBU NpeaynpexseHns He ca AOCTbIHU B
HAKOM AbPKaBM (3a NoBeye MHPOPMaLMA BUKTE
YEECAMTA). B Tesn cTpaHu  EkunbvT 32
obcnyKBaHe Ha KAMeHTW unu MNpeanoYnTaHuAT
oTopusnpaH cepsu3 oT KnneHta moxe fa ce
CBbpXKE C Hero camo no TenedoHa (mobuneH
TenedoH nnn CTalMoHapHa NUHKUA).
CnepoBatenHo, 33 Aa ce u3berHe CbMHeHMUe,
TaKMBa KNMEHTM HAMa [Aa NoayyaBaT MeceyeH
OTYET, KaKTO e onucaHo no-rope.

Tasu cpela e 6bae ocblLecTBEHa caMo cies,
cnopasymeHue ¢ KaneHTa v we ce nposese B
OTOPU3MPaH CepBU3 Mo HeroB M3bop, Hamupaly,
ce B [cTpaHa Ha npebuBasaHe] [WUTanus,
Mcnanua, Noptyranua, O6eanHeHOTO KpancTeo,
®paHuma,  Asctpus, epmaHus, benrus,
Hupepnanaua, Monwa. B cnyyan ye
ABTOMOBUNBT He ce Hamupa B UTanusa, UcnaHus,
Moptyranua, O6eanHeHoTO KpancTeo, PpaHums,
Asctpua, lepmanua, benrna, HupepnaHpusa,
Monwa. ], Ho ce HamMMpa B AbPHKaBa, NocoyeHa B
Ycnosue 1.4, Ha KnueHTa we 6bae npegnoxeHa
cpewa npu 3aspbliaHeto My B MUTtanus,
WUcnaxus, Noptyranus, 06eaMHEHOTO KPancreo,
®paHuna,  Asctpusa,  [epmanus, Benrus,
Hupepnangus, Monwa win we 6bae
nocbBeTBaH Ja M3Mo/i3Ba CbOTBETHATa cnyxba
3a MbTHa nomouy,

MpeaynpexaeHneTo ce OTKpMBa U pasbupa upes
TexHM4YecKaTa uHpopmauma u MHGopmaumaTa 3a
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reonokauus, npegasaHa ot TenemaTuiHus 610k
ot AsTomob6wuna KbM  MHPOPMALMOHHUTE
CUCTEMM Ha A0CTaBUYMKA Ha YCAYr.

Bb3 ocHOBa Ha Ta3un MHbOpMaLmsa Moxe Aa 6bae
33/eficTBaHO MpeAynpexaeHue 3a cnegHuTe
KaTeropuu obopyasaHe:

- CucTema 3a TexHUYecko oBC/ay:KBaHe Ha
aBTomobuna  (Kkato cepBM3Ha  namna)

- CMUCTEeMM 33 CUrypHOCT (KaTo Bb3AylHUTe
Bb3rNaBHULUM) - CucTema 3a noanomaraHe Ha
wodupaHeTo (kaTo ESP)

- 3aABuKBaHe (BKIOYMTENHO ABUraTens)
- CnupayHa cuctema (kato  ABS)

- HuBa Ha TeuyHOCTUTE (Hanpumep HMBOTO Ha
MacnoTo)

AKO cpef, Te3un KaTeropum Hakoe o6opyaBaHe He
€ MOHTUPAHO UV He e TEXHUYEeCKU cnocobHo Aa
npepasa [peaynpexpaeHue nopagu mogena
WIM  NOKpUTMETO Ha  asTomobuna, 3a
cboTBETHOTO O6OpyABaHe He Moxe fa ce

npepasa Mpeaynpexaexue.

2.3. YcnosuA3aeKkcnnoatauusa

TexHuueckaTa MHdopmauua 3a asTomobuna u
npeaynpexaeHaTa Morar 4a ce Npeaasat camo
aKO Ca U3MbAHEHMU CNEefHUTE YCI0BUA:

- ABuratenat Ha AsTomobuna Tpabea pAa
pabotn, a AsTomobuna Tpabsa pa ce
Hamupa B paltioH C NOKPWUTUE Ha mobuneH
onepartop (6e3 TexHuyecku, aTmochepHu
unu Tonorpadcku cMyLeHus Ha
NOKPUTHETO).

- AKo ppuratenaT He paboTM wau  ako
aBTOMOGMABT He Cce Hamupa B 30Ha,
NOKpUTa OT MpexKa Ha mobuneH onepaTop,
MHbOPMaLMATA Cce CbXpaHABa M npeaasa
npu CcneaBawWoTo MycKaHe Ha ABuratens
WAK NpU NOBTOPHO BAM3AHE B 30Ha,
NoKpuTa oT mobuneH oneparop.

- TenematMuHUAT MOAYN WAW  MOAy/uTe,
HeobxoAMMM 3a  YHKLUMOHMPAHETO Ha
TenemaTnuHua mopyn, He Tpabea ja ca
6unn  nospefseHn npu  nNpouswecTsue,
Kpaxk6a unu gpyro cbbutue.

- KnneHTbT Mma BKAlOYeH TenedpoH (4minTo
HOMep e NpeAocTaBun Ha [locTaBymka Ha
ycnyrm) v e cBbp3aH KbMm TenedoHHaTa
Mpexa.

Mopaan TOBa, 3a Aa ce u3berHe CbMHEHUeE,

MECEYHUAT MUMEINN OTYET, MOCOYEH B YCNOBUETO

no-rope, MOXe [Ja He O0TpasABa BCUYKMK

CbOTBETHU AaHHK, ako HAKOE ot

rOpenocoYeHUTE YCI0BUA HE € U3MBAHEHO.

3a Aa ce NoNyYm Hait-fo6bp onuT ¢ yenyraTa, ce

npenopvyBa B AonbaHeHue: KAMEHTBT Aa

npefocTaBu MMeln aapec WAM pAa U3Term

NPWUAOXKEHNETO Ha CBOA CMapPTHOH.

2.4. TeputopuanHocT
TexHuuyeckaTa MHbOPMALUA WU reonoKauuaTa,
HeobxoAMMa 3a OTKPMBAHETO U TbIKYBAaHETO Ha
npeaynpexaeHnaTa, Moxe aa 6bvae npepgasaHa
oT ABTOMOGWNA Camo B CNefHUTe AbpKasy, B
3aBUCMMOCT OT MOKPUTUETO Ha TenedpoHHaTa
MpeXa U CaTeNIUTHUTE CUCTEMU 3a Fe0/I0KaLmA B
paiioHa, B KOWTO ce Hamupa ABTOMOBUNBT:
®paHuusa, Wcnawma, MNoptyranusa, beHentoke,
Hupepnangus, FepmaHua, AscTpua,
Lseiuapws, WUtanua, Monwa, Yewkata

peny6nuka, Cnosakua, [aHua, ObeanHeHoTO
kpancrteo, LUseuuns, Hopserua.

2.5. OrtrosopHoCT
MpeaynpexaeHnaTa u cBbp3aHaTa ¢ TAX
MHGOpPMaLMA He 06XBALLAT BCUYKM Bb3MOXKHMU
HensnpaBHOCTU U MOAYM, @ CAMO
npeAynpexaeHnnaTa, KoMTo moraT aa 6bvaar
3afeiicTBaHM OT KaTeropunTe obopyasaHe,
n3bpoeHu B ycnosme 1.2 no-rope, 4OKOKOTO
ToBa 060pyABaHe € MOHTUPAHO Ha CbOTBETHUA
AsTOMOGUA.
OTKPUBAHETO Ha NpeaynpexaeHuna 1
CBBP3aHUTE C TAX KOHTAKTU C KNMEHTH ca camo
3a uHpopMauma. TAXHOTO CbLUECTBYBAHE He
ocBoboxaasa nonssatens Ha AsTomobuna ot:
- CNa3Baliky1 UHCTPYKLMUTE B PbKOBOACTBOTO 3a
ynotpe6a Ha aBToM0O6MNa/HAPBUHUKA,
- obpbla BHMMaHWe Ha npobera, NokasaH Ha
Kunometpaxka Ha ABTOMOOGMNA, M3MUHANOTO
BpEMe, CUrHanuTe, NMoKasBaHW Ha TabnoTo Ha
AsTOmMO6MNa, HMBaTa Ha Te4yHoCcTUTE,
CbCTOAHMETO Ha ABTOMOOGMNA WM BCUYKU Apyrn
WHAMKATOPU 338 HEU3NPABHOCT UAN TEXHUYECKU
npobnem, u BRnocneacTsue Aa npeanpueme
BCMUYKM NOAXOAALLM AEACTBUA U NO-CheLnanHo
fa rapaHTMpa, 4Ye BCUYKM  HeobxoaumM
TeXHWUYECKM onepaLym ca U3BbPLIEHN.

3. Nomouw npu 3nononyka

Tasm YC/IYTA npegnara Ha  K/AUMEHTA
dyHKUMKUTE, onuncaHu B Touku 2.1 Ao 2.3 no-
AONY, B C/Ily4aid Ha NpousLwecTBue.

KNUEHTBT notebpaasa, e YCTPO MNCTBOTO e
B CbCTOAHWE fa OTKPMe yjapa Camo aKo e B

€KCNa0aTauMAa B TO3 MOMEHT.

Tasn YCNYTA ce npegnara B CbOTBETCTBUE C
[elcTBaLLOTO 3aKOHOAATe/NCTBO B CTPaHaTa Ha
peructpauma Ha ABTOMOBUNA.
[JocTaskata Ha YC/IYTATA, onucaHa B uneH 2.1,
M3KNOYBA  eAHOBpPemMeHHaTa [foCTaBka Ha
YCNYTATA, onucaHa B uneH 1.2.

3.1. e-Call
Ta3un GpyHKLUMA Ce ocUrypaBa Npes Lena MU3HEH
unkbn Ha ABTOMOBUNA.

Tasn ¢yHKLMA, KOraTo e onepaTMBHa, ce
ocurypasa ot CnyxbaTta 3a cnewHa nomouy, Ha
BCAKA A bpKasa.

B cnyyalt Ha 3HaYMTeNeH yaap, peructpupaH ot
YCTPOMCTBOTO Bbpxy ABTOMOBWNA, ¢
nocneagalwo cnupaHe Ha camma ABTOMOBW,
oT ABTOMOBW/TIA aBTOMaTM4HO ce npeHacoysa
obaxaaHe KbM CbOTBETHUA HOMEp 3a ChelHu
NOBUKBaHWA, 3aefHO C NpejaBaHe Ha AaHHuTe,
Heob6xoavmu 33 naeHTuduLumMpaHe [
onpejensHe Ha  MECTOMO/IOXKEHUETO  Ha
ABTOMOBW/IA. ObuwecTBeHaTa cayxkba 3a
cnewHa nomoly, We AelicTa B CbOTBETCTBUE C
MECTHOTO 3aKOHOAATEeNCTBO U COBCTBEHUTE CU
onepaTuBHU NpoLesypy.

B cnyyah Ha nosukeaHe eCall cucremarta
W3KNIO4YBA BCUYKMU APYrM CBbP3aHM YCAYrM 3a
cnepBawmre 60 MUHYTM, 33 Aa NO3BOAMU Ha
Cnyx6aTa 3a cnelwHa nomoLy Aa ce CBbpKe ¢
KnueHTa 6e3 cmywenus. *

MNotpebutenat Ha ABTOMOBW/IA BuHarM muma
Bb3MOJXKHOCT fAa M3MpaT pbyHa 3aABKa 3a

16

nomouy Ha O6WecTBeHMA HOMep 3a CnewHu
cnyyYyam, Kato HaTUCHe cneuuaneH 6yTOH Ha
6opaa Ha ABTOMOBU/A.

* camo 3a HAKOM MoAenv/Bepcuun; 3a noseve
MHPOpMaLUA BUKTE YEBCAMTA - pasgena 3a
CBBP3aHOCT.

3.2. SOScall / Hel
Ta3n YC/IYTA, KoraTo e Hanu4Ha, ce npeaocTasa
oT OCTABYMK HA YC/TYT U, KOWTO e BbHLLEH 3a
PSA

B cnyyalt Ha 3HauuTeneH yaap, peructpupan ot
YCTPOMNCTBOTO Bbpxy ABTOMOBW/A, ¢
nocneagalo cnupaHe Ha camoto ABTOMOBW,
or ABTOMOBW/IA aBTOmMaTU4HO ce wu3npauwa
nckaHe 3a nomow, o ONEPATUBHUA LLEHTBLP ,
3aefHO C NpejaBaHe Ha AaHHuTe, Heobxoaumu
32 uaeHTMdMUMpaHe U onpedensHe Ha
mectononoxexnveto Ha ABTOMOBW/IA. Cnep,
ToBa OMEPATOPCKUAT LIEHTHP we ce onuTa ga
OTFrOBOPM Ha MONYYEHOTO MOBUKBaHe MAWU Aa
M3BMKa MbTHUKA Ha 6opaa Ha ABTOMOBW/IA, 3a
fa nposepu HeobxoAMMOCTTa OT Nomouy, v Aa
npeaynpeau obuiecTBeHuUTe cnyx6u 3a cnewHa
MeaULUMHCKA NoMoLL, ako e Heobxoaumo.

MbTHUKBT B ABTOMOBW/IA Mma cbwo Taka
Bb3MOXHOCT PBYHO Aa MOWUCKa nomouw, oT
OMEPATMBHMA LUEHTbLP uype3 HaTuckaHe Ha
CbOTBETHUA 6yTOH nnn 4ypes M36I/IpaHe Ha
CbOTBETHOTO MEHI0 Ha paguonpuemHunka
(KoraTo uma TaKbB).

MNpeaynpexpenve: dyHkumute  3a  SOS
NOBUKBAHE MOXe fAa He ca AOCTbMHU npes
nbpBaTa  MWHyTa CAeA  CTapTUPaHEeTo  Ha

asTomobwuna.

3.3. ABTOMAaTU4YHO rNacoOBO NOBUKBAHE

3a CNELWHA NnomMoLy

B pabpikasu, B kouto YC/IYTATA He e gocTbnHa
Nno Ha4yMHa, ONUCaH B NPeAXoAHMA YneH 2.1. nnun
2.2. w/wan cnep um3tndaHe Ha YC/IYTATA,
nocoyeHa B Y/ieH 22., B CNy4all Ha 3HaunTeneH

yAap, peructpupaH ot YCTPOMCTBOTO Bbpxy
ABTOMOBW/A, ¢ nocnepBallo U3KAKOUYBAHE Ha
camoto ABTOMOBW/Z, ot ABTOMOBUNA
ABTOMATUYHO Ce npenpawia rnacoBo NOBMKBaHe
3a nomoly, KbM Homepa Ha CnykbaTa 3a cnewHa
nomol, 3a CboTBeTHaTa TepuTopus, 6e3
eHOBPEeMEeHHO M3npallaHe Ha faHHKN
ObuwectBeHaTa cnyxba 3a cnewHa nomouy e
,D,el)'ICTBa B CbOoTBETCTBUE C MeCTHOTO
3aKOHOA,aTeNcTBo " cobcTBeHUTE (]
onepaTuUBHM NpoLEeAYpPY.

BbB Bpb3Ka c ycnosua 2.1; 2.2; 2.3 K/IMEHTBT
NoTBbPXAaBa, Ye 3a NPaBWIHOTO U3npallaHe Ha
3asBKaTa 33 nomow, ABTOMOBWNA Ttpabsa ga
Ce Hamupa Ha MACTO, NOKPUTO OT mobuneH
curHan u GPS caTenuTHO MOKpUTHE, 1 Ye Te3un

MpeXu GYHKLMOHMPAT NpaBuUHo.

Teputopunanex obxBart: nogpo6HocTuTe,
CBbp3aHW C TepuTOopuanHua obxsaT Ha
YCNYTUTE, onucaHu no-rope (4neHose: 2.1; 2.2;
2.3) ca HanuuHKu B pasgena ,Cebp3aHocT” Ha
YEBECAMTA.
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Mpeaynpexaexnne: PyHKLUUTE 33 aBTOMATUHHO
rnacoso nosukeaHe EMERGENCY moxe aa He ca
AOCTbMHM  Npe3  nbpBaTa MWHyTa ciej
CTapTMpaHeTo Ha aBToMobuna.

4. PaswwupeHa nbTHa nomowy (B Call
AKO e NpUNOXKMMO NO cunaTa Ha OTAeNeH
[l0roBOp 3a paswWwupeHa NbTHa NOMOLL, MeXay
KNIMUEHTA wu PSA, B cnyyalt Ha nospeaa,
310M0NyKa  MAM  ApyrM  HeyaobeTBa  Ha
ABTOMOBW/IA ce npunara cnegHoTo:

Tasn YC/IYTA, KoraTo e Hanu4Ha, ce npegocTasa
ot [AOCTABYMK HA YCNYIW, HasHayaBaH
nepuogmyHo ot PSA, u e poctbnHa B
aBTOMATMYEH PEXKMUM (NOHACTOALLEM BCE OLLE HE
e HanuueH; 3a  MHPOPMAUMA  OTHOCHO
aKkTMBMpaHeTo BuxTe YEBCAMTA) M B pbueH

pexum.

B aBToMaTUyeH peXwum, KOraTo e Ha/iu4yeH, B
CNy4Yall Ha HeWsnpaBHOCTU WNU  CEPUO3HU
nospeau, npuunHenn ot YCTPOMCTBOTO Ha
ABTOMOBWJIA, ot ABTOMOBWJ/IA aBTOMaTU4HO
ce wu3npawa 3aABKa 3a nomouw, Ao
OMEPATMBHWMA LUEHTHLP, 3aegHo ¢ npepasaHe
Ha MONE3HW JaHHW 33 uaeHTUOUUMpPaHe K
mecTtononoxexHve Ha ABTOMOBW/IA, KaKTo 1 3a
naeHTMdMUMpaHe Ha OTKpUTaTa NoBpeaa; cnes
ToBa ONEPATUBHUAT LEHTBHP we ce onuta ga
OTTOBOPM Ha MOJYYEHOTO MOBMKBaHe, Aa
NpoBEpPU Aasn MMa Hy»XAa OT MOMOLL M ako e
Heob6X0AMMO, fa U3NPaTU Ha MACTO MOAXOAALL,
aBToMO6 WA 3a NbTHA NOMOLL.

B pbyeH pexxkum nvrysawmat 8 ABTOMOBUTA
MMa CblIO TakKa Bb3MOXHOCT PbYHO Aa NOUCKa
nomow, ot OMNEPATUBHMA ULEHTBP, kato
HaTUCHe cboTBeTHMA 6yToH ASSIST uau Kato
nsbepe CbOTBETHOTO MeHIo Ha
paauonpuvemHumKa (Korato MMa TakbB).

TeputopuaneH obxsar:

MoppobHocT 3a TepuTopuanHus o6xBaT Ha
Ycnyrata ca HaAMYHM B pasgena 3a cebp3aHocT
Ha YEGCAMTA Ha ABTOMOBW/IA.

8. Mpunoxxexune no Bb3gyxa (AOTA
AOTA (Mpunoxexue Over The Air) no3sonssa Ha
OMNEPALUMOHHATA CUCTEMA pa akTyanusupa
LUCTaHLUOHHO codTyepa Ha
KOMMIOTHPU3NPAHOTO YCTPOMCTBO "
npunoXHMA codTyep Ha paguoanapata, 3a Aa
npepoctasu Ha K/IMEHTA no-HoBu Bepcuu Ha
codTyepa, KOUTO BKIOYBAT HOBU GYHKLUM UK
nogobperus/oboratasaHe Ha Beve
npegnaraHuTe GyHKLUMK.

lopenocoyeHUTe akTyanusauuu ce M3BbpLUBaT
no npeueHka Ha MAPKATA

Tesn akTyanusauum moraT ga MNOBAMAAT Ha
[aHHUTE, cbxpaHABaHu B YCNYIUTE HA
ABTOMOBW/IA, wnn pa 1M npemaxHar.
KMUEHTDBT noTebpkAaBa M MU3PUYHO NpUema, ye
PSA He HoCK OTrOBOPHOCT 3a 3aryba Ha AaHHU.
KNUEHTDBT He e cobcTBeHUMK Ha codpTyepa Ha
YCNYTUTE, Huto npugo6busa npasa Aa M3non3Ba
unm moauduLMpa TO3U copTyep
camoctoaTenHo. K/IUEHTHT npuema, uye PSA
MMa npaso Aa paboTu OT pascToAHWe, 33 Aa
aKTyanusupa copryepa.

MpeaynpexaeHxue: DYHKUUUTE Ha
PaswupeHaTa NbTHa NOMOLY, MOKe Aa He ca
AOCTLMNHM Npe3 MbpBaTa MUHYTa cnep
CTapTMpaHeTo Ha asTomobuna.

5. 06cny}KBaHe Ha KAMEHTN
Tasu ycnyra, KoraTto e HajW4yHa, npeanara Ha
KNMEHTA nomouy, B cnyyail Ha npobaemu munmn
Heob6xoAMMOCT OT MHOpMaLUMA NO BBNPOCH,
cBbp3aHu c ABTOMOEBW/IA u/vnu nsnonssaHero
Ha YCNIYTUTE.

MNonssatenar Ha ABTOMOBWNA mma
Bb3MOXHOCT @ OCbLLECTBU PBYHO MOBUKBAHE
OMPEKTHO Kbm cnykbaTa 3a obcnysaHe Ha
KAMeHTn Ha PSA, KaTo HaTuCHe CbOTBETHMA
cneunaneH 6yToH unv Kato nsbepe cbOTBETHOTO
MEHIO Ha PaAMOoYyCTPOMCTBOTO (aKO MMa TakoBa).

McKkaHeTo ce oTnpasa Kbm cayxbata 3a
obcnykBaHe Ha KAMeHTM Ha PSA 3aegHo ¢
npefaBaHeTo Ha AaHHWUTe, HeobxoaumM 3a
MAEHTUOULMPAHETO U MECTOHAXOXA,EHUETO HA
ABTOMOBW/A, 3a pa moxe cnyxbata 3a
obcnyBaHe Ha KAMEHTM [Ja npefocTasu
MCKaHaTa uHbopmaums.

6. MOHMTOpUHr _Ha _pasxoga Ha
ropuso Ha 6opaa (OBFCM

B cvoTerctBME C 4neH 9 oT PernameHT 3a
manbiHenne (EC) 2021/392 (,OBFCM“) Tasu
perynatopHa ycnyra nossonnga Ha
EBponeiickaTa areHuua 3a OKonHAaTa cpega
(EAOC) ma cvbupa ganHu 3a ABTOMOBUNA,
cBbp3aHu ¢ u3nonssaHero my (kato VIN, obwo
M3MMHATO pas3cTosHue, 06O KOHCYMUpaHO
ropuso, oblwa eHeprua OT Mpexarta B
6aTepusTa, KOraTo € NPUIOKUMO).

Tean paHHM ce wm3nonssat ot EAOC 3a
HabnopeHne B peanHuW  ycnoBMA  Ha
notpebneHNeTo Ha ropuMBO U eHeprva U Ha

KAMEHTBT npuema M noTBbpKAaBa, ue
aKTyanusauumTe we 6bAaT cvobuiaBaHM Ha
KNMUEHTA upes vHpOpmMauMoHHO cboblieHue,
NOKa3BaHO Ha AMCNaen Ha PafMoyCTPONCTBOTO;
HAKOM HeobXoAMMM U BakHM aKTyanusauum
(Hanpumep, HO He camo, ¢bpMyepbT Ha
pagmoanapara) we 6baar V3BBPLUEHUN
HesabaBHO, [oOKaTo 3a Apyrn (Hanpumep,
NPUIOXKEHUATA,
pasvoanaparta) KNUEHTBT we Mma
Bb3MOXHOCT [a OTNOXMW aKTyanusauuata Bbe

MU3NBAHABAHU Ha

BpEMETO [0 MaKcMmaneH 6poi npenpartku,
cnef,  KOMTO  WMHCTanauuATa  lWe  3ano4yHe
aBTOMaTUYHO.

AKO Mpu  cneABalOTO  BK/AOYBaHe  Ha
3axpaHBaHeTO aKTyasu3aumATa BCe olle e B XoJ,
paguoto we wuHpopmupa KAMEHTA 3a
NpOTUYALLMA NPOLEC U Le ro npeaynpeau 3a
BpemeHHaTa HepocTbnHOCT Ha YC/TYTATA.

MoapobHoOCTM 3a TepuTopuanHua ob6xBaT HA

YCNYTATA ca HanuyHu B pasgena 3a CBbp3aHOCT
Ha YEBCAMTA.
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emucunte Ha CO2 Ha HOBMUTE MNpPeBO3HM
cpeAcTBa B aHOHMMU3MPaH U 0606LLeH BUA,.

Tasun YC/IYTA ce npefoctaBa B NPOAbAXKEHNE Ha
15 roauMHM cnep  MbpBOTO  MyCcKaHe Ha
asTomobuna B ABUNKEHME. KakTo e nocoueHo B
pernamenTa 3a ,OBFCM“, KIMEHTbT mosxe aa
OTKaXe cbbupaHeTo M NpeaaBaHeTo Ha AaHHU
3a ABTOMOBW/IA 3a perynatopHu uenu Ha
OBFCM. ToBa moe fia CTaHe, KaTo Cce CBbpKeTe
¢ UeHTbpa 3a o0b6cnyxBaHe Ha  KAWEHTU
(MHPopMaLMATa 33 KOHTAKT € Ha/luyHa Ha
yebcaiiTa Ha mapkaTa 3a BalaTa CTpaHa).

7. OnosectaBaHe Ha npobera 3a CAR
PASS acouunauums (camo 3a bearus)

Tasu ycnyea e akmusHa camo 8 benausa, kamo
0meoeop Ha pe2ynamopHo usuckeaHe om 2020
2.

3a fa ce NpefOTBPATAT U3MaMUTe, TA ce CbCTOU
B MNpeAoCTaBAHETO Ha 4 NbTU TOAWWHO Ha
KMNOMeTpaXka Ha BCEKW pernctpupaH B benrua
asTomobun Ha CarPass acoumaums,
ynbaHOMOLWEHa OT 6enruiickute BnacTM Aa
cbbu1pa 1 KOHTPOIMpPaA TE3U JaHHW.

3a cBbp3aH aBTomobun 1031 Npober ce cvbbupa
over the air, ako pgpyra ycayra oT nakeTa
CONNECT ONE Beuye u3McKkBa ToBa CbbupaHe.
Tesn paHHM ce npepasat Ha CarPass npwu
NoucKBaHe OT TO3U opraH

Tasu ycnyra ce npefocTaBs NOXKWU3HEHO, f,OKATO
CarPass  u3uckBa  AaHHuTe  (aBTomobun,
peructpupaH 8 benrua). Tasu ycnyra, Korato e
HannuHa, ce npepocrasa ot JOCTABYMK HA
YCNYTW, KoiTo e BbHLWeH 3a PSA.

9. UsBecta v npunoxeHua B
asTomobuna

Tasu YC/IYTA, KoraTo e HanuyHa, npegnara Ha
Knunenta Bb3MOXHOCTTa  fAa nonyyasa
cbobuieHus u/vnn n3secTus n/vnn
NPUNOXKEHUA, CBBP3aHN C NPeAoCTaBAHETO Ha
YCNIYTUTE, KaKTo M CbobLLEHWUA 33 HAaNOMHsAHe
3a KamnaHMM 3a U3TernAHe Ha CTOKM OT nasapa
MAN 33 NAaHMpaHa NOAAPBXKKA WAM Apyrn
ycayru.

KNMUEHTDBT moxe aa ce cBbpiKe cbe cnyxbaTa 3a
obcnyKBaHe Ha KNMeHTU Ha PSA, 3a Aa nowucka
AOMb/HUTENHA MHPOopMaLmA OTHOCHO
nony4YeHuTe cbobLLeHUA.

3a KamnaHuMuTe 3a W3TernAHe OT nasapa
KNMUEHTDBT Tpsabsa BuMHaru ga ce nososaBa Ha
nHbopmaumATa, npeaocTaBeHa B MUCMEHOTO
cboblieHne 3a MHAMBMAYaNHaTa KamMnaHuA 3a
u3TernAHe oT nasapa, NoAy4yeHo Mo nowata ot
cobctBeHnka Ha ABTOMOBW/IA.
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TepuTopuaneH obxsart:

Tasu Ycnyra moxe aa 6bge npesoctaBeHa npu
ycnosue, 4e KnnentbT npeasapuTenHO €
noco4ynn BanunaeH umenn agpec nNo Bpeme Ha
npoueca Ha 3aKynyBaHe Ha AsTomobuna
MoppobHocT 3a TepuTopuanHua o6xBaT Ha
YCnyraTa Ca HaAM4YHU B pasjena 3a CBbP3aHOCT
Ha YEBCAMTA.

10. [peBaHTMBHA no, bXKKa (camo
3a 0TroBapALIM Ha YCN0BMATA IEKN
TbProBCKW NPEBO3HM CPeACTBA 3a
npodecuoHanHn _ uam __ 6usHec
KANUEeHTH)

Tasu ycnyra e 4act ot Ob6wwuTe ycnosua 3a
nonssaHe u npogaxb6a Ha Connect One u
cnefoBaTeNHO e BK/oYeHa B CnopasymeHueTo
3a NOKYMKa 1 e 4acT OT Hero

Tasu Ycnyra moxe ga 6vae npegoctaseHa npu
ycnosue, 4e KavMeHTbT npeasapuTenHo e
nocounn BanuAeH UMein agpec no Bpeme Ha
npoueca Ha 3akynyBaHe Ha AsTomobuna.
Ycnyrata ce npepoctaBa camo 3a CiefHUTe
mogenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat Scudo
MY23, Fiat Ducato MY23. OT Bpeme Ha Bpeme
JlocTaBYMKBT MOXKe fa pasilivpaBa ramata oT
AONYCTUMMU aBTOMOGMIM, KaKTO € OnucaHo
AOMB/HUTENHO Ha Yebcaiita

10.1 OnpeaeneHue

,OTopu3npaH cepsus” e opobpeH cepsus oT
mpexkaTa Ha npoussBoauTens Ha ABTOMOBWNA,
KOWTO e yNbAHOMOLLEH Aa U3BbPLIBA PEMOHTU
Ha ABTOMOBWNA.

LCV  wam  nekotosapeH(u) aBTomo6MA(M):
NekotoBapeH(n) asBTomo6un(un)

,Mnatpopma” eyebcanTsT unm nnatbopmara Ha
[JocTasuuka Ha ycnyrm Ha appec
www.free2move-connectfleet.com KbA,eTo
KNnMeHTbT moXe fa ynpaBnaBa HAaCTPOMKUTE Ha
Ycnyrata u ga nonyyasa MpeaynpexaeHuaTa.
LlpeaynpexaeHve”:  npeaynpexgeHne U
npuApyKasalla ro MHGOpMaLMa, U3roTBEHN OT
MHOOPMaLMOHHUTE cUCTeMM Ha [locTaBumKa Ha
ycnyru, KaTto ce un3nonssa TexHun4yecKkaTa
MHbopMaLma, nNpesaBaHa OT yCTPOMCTBOTO HA
ABTOMOGUNA, KOATO BKAKOYBA NPeAYNpPeKAeHUA
3a NOAAPBKKA.

»ObpKaBa Ha peructpauma”: AvpxkasaTta, B
KoATO e pervctpupaH aBTOMOGUNBLT

10.2 MpepocTaBAHe Ha ycayraTa M akTUBUpPaHe
Tasu ycnyra ce npeAocTaBsA Ypes JOCTaBYMK Ha
ycnyru, KoiiTo e Free2Move SAS 45 Rue de la
Chaussée d'Antin 75009 PARIS - ®PAHLMKA
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA  : FR11790020606 / EORI =
FR79002060600022 ("F2M").

KnneHTbT Moxe pa u3nonssa Ycnyrata upes
Mnatpopmata. Ako KnueHTsT pewwu pa ro
HanpasW, TOW ce cbraacABa Aa ro M3nosassa B
CbOTBETCTBME C pa3nopenbute Ha cobeTBeHUTE
yCnoBuA 3a Noi3BaHe Ha [locTaByYmKa Ha yCayru.
NInuHnTe AaHHM Ha KaveHta we 6baat
obpaboTBaHu oOT [JlocTaBumMka Ha ycayry,
AelicTBall, B Ka4eCTBOTO CM Ha CaMOCTOATENEH
aAMMHUCTpATOP, B cboTBETCTBUE c
YBe0M/EHNETO 3a NOBEPUTENHOCT, HAUYHO Ha
yebcaiita Ha  [locTaBuuKa Ha  ycayru
https://www.free2move.com

Ha wnn cnep  pgaTata Ha AO0CTaBKa Ha
ABTOMOBW/IA, BanuAHWAT umeiln agpec Ha
KnueHTa ce nsnpaua Ha [loctaBumka Ha ycnyru.
KAWEeHTBLT Wwe nonyum umein ot [loctaBumKa Ha
ycnyru, CbAbpXKall, KpaTKO onucaHne Ha
Ycnyrata, KOATO Beye e akTMBUPAHa, U npoueca
Ha goctbn go Mnatpopmata u/mam npomsHa Ha
HaCTpOﬁKMTe, aKo e H€O6XO,CI,MMO (BKI‘HO‘IVITEHHO
fAeaKTuBMpaHe Ha YcnyraTa).

CyMTaHO OT HayasHaTa AaTa Ha rapaHuuaTta v
KaTo M3KIOYEHWE OT CPOKa, onpejeneH 3a
naketa ot ycayru Connect One, YcnyraTa ce
NpPeaocTaBA 3a CPOK OTYETUPU TOAUHU KaTO YacT
oT naketa ot ycayrn Connect One. Cnegn T03Mn
cpok YcnyraTa e ce npesbpHe B A0NbAHUTENHA
ycnyra u3BbH nakeTta oT ycayrn Connect One, 3a
KOATO e e HeobXoAMM HOB AOMbAHUTENEH
aboHaMeHT, 3a KOWTO KAMeHTbT moxe Aa ce
aboHupa MO KenaHue cnea nNpuemaHe w
nnawaHe npes Mnatpopmara.

10.3 OnucaHue Ha ycayrata

Korato papeHo [peaynpexaeHne W3UCKBa
HamecaTa Ha TeXHUK Ha ABTomobuna, KnmeHTsT
e nonyuu usBecTe nNo WMenn u/uanm Ha
Mnatpopmarta cbe CbAbPKAHNETO Ha
MpeaynpexaeHMeTo M Bpb3Ka Kbm cuUcTemaTta
3a OHNaliH pesepBaL K, KOATO Le My NO3BOAU
LA Hanpasu OH/MAWH pe3epBauua 3a cpewa ¢
nM3bpaHMa OT Hero OTOPU3MpPaAH CepBu3,
Hamupaw, ce B CTpaHata Ha perucTpaumsa. B
cnyyait ye ABTomobunBT He e B CTpaHaTta Ha
peructpauusa, a € B CTpaHa, nocoyeHa B
naparpad 9.5 no-gony, Ha KnueHTa we 6vae
npeanoXKeHa cpelwa nNpu 3aBpbliaHETo My B
CTpaHaTa Ha peructpauma wiu Wwe 6bvae
NOCbBETBAH Aa U3MN0/13Ba CbOTBETHATA yC/ayra 3a
NbTHA MOMOLL.

Ta3u cpewa we 6bae ocblLeCTBEHA CaMO caea
cnopasymeHune ¢ KnmeHTa U We ce nposege B
oTOpuW3MpaH cepBu3 No Heros M3bop, Hamupaly,
ce B CTpaHaTa Ha peructpauuma. B cayuait ye
ABTOMO6UNBT He e B CTpaHaTa Ha perncTpaums,
a e B cTpaHa, noco4eHa B naparpad 9.5 no-gony,
Ha KnnenTa we 6bae npeanoxeHa cpewa npu
3aBpbliaHeto My B CTpaHaTa Ha perucTtpaums
wam  we 6bae nocvBeTBaH Ja  MU3Non3sa
CbOTBETHaTa yc/yra 3a NbTHa NOMOLL,.

CefiMWUYEeH OTYET Ce M3npalja no eneKTpoHHa
nowa Ha KnueHTa u/wam Ha MnatdopmaTta c
obobuieHne Ha npegynpexaeHuata (ako vma
TakMBa), KOMTO ca Ce MNOABWAM Ha HEerosua
AsTOMO6UN npe3 7-Te AHW Npeau AaTaTa Ha
oTyera.

MeceyeH omyeT we 6bae u3npaTeH no
eNeKTpoHHa nowa Ha Kauenta w/wam Ha
Mnatpopmata ¢ o6obleHMe Ha patata Ha
cnejBawata WM HaAXBbpNeHa MNOAAPBKKA
(koraTo e Hanu4Ha) W/MAKn Ha NoKasaHWATa Ha
KMNOMETpaa 3a CnefBallata Unv HaaxebpeHa
noaApbKKa (Korato e HannuHa).

MpeaynpexaeHneTo ce oTKpuMBa 1 pasbupaupes
TeXHWYeckata uHbOpmauus, npegasaHa oT
TenematnyHua 610K /ycTpoiicTBo oT
ABTOMO6MNA KBM WHPOPMALIMOHHUTE CUCTEMM
Ha A,0CTaBYMKa Ha YCAYTW.

Bb3 0CHOBA Ha Tasu MHPOopmaLma Moxe Aa 6bae
33/eficTBaHO MpeAynpexaeHue 3a cregHuTe
KaTteropuu obopyasaHe (6e3 orpaHudeHue):

- CucTema 3a TeXHUYecko 06cnysKBaHe Ha
aBTomo6wuna (KaTo cepBusHa amna)

- CUCTEMM 3a CUTYPHOCT (KaTo Bb3AYLIHUTE
Bb3rN1aBHULYM) - C1UCTema 3a noanomaraHe Ha
wodwupaHeto (kaTto ESP)

- 3aaBUXKBaHe (BKNIOYUTENHO ABUraTens)

- CnupayHa cuctema (kato ABS)

18

- HuBa Ha TeuyHoCTUTE (Hanpumep HUBOTO Ha
MacnoTo)

AKO cpef, Te3un KaTeropvm Hakoe obopyaBaHe He
€ MOHTUPAHO MW He € TEXHUYECKU CnocobHO Aa
npesasa [peaynpexaeHue nopagu mogena
WIM  nokpuTMeTo Ha  asTomobuna,  3a
CbOTBETHOTO O6GopyABaHe He MoOXe Ja ce
npeaasa Mpegynpexaexue.

KNMeHTbT moXe Aa AeakTvBupa YcayraTa, Kato
nuwe Ha CcnegHua umenn agpec Ha F2M:
support- connectfleet@free2 move.com

10.4 YcnoBua 3a eKcnaoarauusa

TexHuuyeckaTa MHdopmaLMa 3a aBTomobUna u
npegynpexaeHnara morar Aa 6baar
npegaseHun Ha KaneHTta camo ako ca U3NbaHEeHU
cnegHuUTe ycnosua:

[ KANEHTLT e cbobwmn
npeABapuTeNHO BaUAEH aApec Ha
€NeKTPOHHA nolwa no Bpeme Ha
npoueca Ha  3aKynyBaHe Ha

asTomobuna.
[ pBuratenat Ha ABTOMOBMUIA
Tpabsa Aa pabotu, a

ABTOMOBW/NIA TpsbBa pa ce
Hamupa B palioH C MOKPUTHUE Ha
mobuneH onepartop (6e3
TEXHWUYECKM, aTMOChepHU  uau
Tonorpadcku CMyLLeHMA Ha
NOKPUTMETO) U B €Ha OT CTPaHUTe,
u3bpoeHn B  naparpadp 9.5
(TepuTopuanHocT) no-gony

[ AKo ABUraTenat He paboTu UK ako
ABTOMOBUABT He ce HaMUpPa B 30H3,
NOKPUTa OT Mpexa Ha mobuneH
onepatop, wuHbopmauuaTa  ce
cbXpaHABa M npepasa  npu
cnesBaLlOTO NycKaHe Ha ABuraTtena
WAV NPY NOBTOPHO B/IM3aHE B 30Ha,
NoKpuTa oT MobuneH oneparop.

(] YCTPOMCTBOTO  WMAM  MOAYAUTE,
Heo6xoA MM 33 GYHKLMOHUPAHETO
Ha ycTpoiicTBOTO, He TpAbBa Aa ca
61nu NoBpeaeHU Mpwu 310M0NYKa,
Kpaxba unu apyro cbbutme.

MeCeYHUAT  MMeln  OT4eT, MocoYeH B
OMMCaHMEeTOo Ha ycnyrata, MOXe fia He 0Tpasnsa
BCUYKU CbOTBETHU aHHUN, KO HAKOE OT rOpHUTE
YCNoOBMUA HE € U3NB/THEHO.

10.5 TeputopuanHocT

TexHuueckaTa MHPOpmauma, Heobxoguma 3a
OTKpUBaHeTO " Tb/IKYBaHETO Ha
npeaynpexaeHnaTa, Moxe aa 6bae npeaasaHa
oT ABTOMO6MNA Camo B CNefHUTE AbPiKasK, B
3aBUCMMOCT OT MOKPUTUETO Ha TenedpoHHata
MpeXa U CaTeNUTHUTE CUCTEMU 3a re0/I0Ka LA B
palioHa, B KOWTO ce Hamupa ABTOMOBUNBT:
WUtanua, Ucnauwua, MNopTtyranus, Ob6eanHeHoTo
Kpancteo, ®paHuua, Asctpua, [lepmaHua,
Benrus, Niokcembypr, Hupgepnanaus, Nonwa.

10.6 OTroBopHOCT

MpeaynpexpeHuata M cBbp3aHaTa C  TAX
MHbopmauma He 0b6XBallAT BCUYKM BB3IMONKHU
HeusnpaBHOCTM M arperaty, a  camo
npeaynpexaeHnaTa, KouTo moraT ga 6baart
3ajeiicTBaHN OT KaTeropuuTe obopyasaHe,
n3bpoeHn B naparpad 9.3 no-rope, AOKOAKOTO
ToBa 060pyABaHe € MOHTMPAHO Ha CbOTBETHOTO
ABTOMOBMU/.

OTKpUBaHETO Ha npeaynpexaeHuns "
CBbP3aHMUTE C TAX KOHTAKTU C KAIMEHTU ca camo 3a
nHbopmauma. TAXHOTO CbluecTByBaHe He
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ocBobokaasa KnneHta Ha AsTomobuna uau
MonssaTena ot:

- cnasBaiku UHCTPYKLWUUTE B PBKOBOACTBOTO 3a
ynotpeba Ha aBToM06Ua/HapbUHMKA,

- 0bpbla BHMMaHWe Ha npobera, NoKasaH Ha
Kunometpaxka Ha AsTomobuna, M3MMHaNoOTO
Bpeme, CUrHasuTe, NMOKa3BaHW Ha TabnoTo Ha
AsTomobuna, HuBaTa Ha TeYyHocTUTe,
CbCTOAHMETO Ha ABTOMOGMNA M BCUYKK ApYru
MHAMKATOPM 3a HEM3NPABHOCT AU TEXHUYECKN
npobnem, M BNOCNEACTBME Aa npegnpueme
BCMYKM NOAXOAALLM AEACTBUA U NO-CNeLnanHo
Aa rapaHTMpa, Ye BCUYKM  Heobxoaumu
TEXHWUYECKM OMnepaLymm ca U3BbPLUEHN.
KAMeHTLT e 0TroBOpeH Aa cu 3anuie cpela ¢
oTopu3MpaH  CcepBM3,  KoraTo  ToBa €
Heob6xoAMMO. [JOCTaBYMKBLT Ha YCAYTM He HOCK
OTFOBOPHOCT 3a YCAYruTe, NPeAOCTaBEHW OT
OTOPU3MPaHUA CepBU3.

10.7 nMpopgaxb6a wunAu npexsbpnaHe Ha
asTomobuna

3a n3bArsaHe Ha CbMHEHMSA, CbrAacHoO YieH 9.3
npuv TaknBa obcToaTencTsa KnueHTsT we TpabBa
fa npekpaTu Ycayrata v BCEKM HOB COBCTBEHUK
unn  npuobperaten Ha ABTOMOBW/IA we
Tpa6Ba aa ce aboHupa oTHOBO 3a Ycnyrata. B
TakbB  CAy4alh  HOBMAT  COBCTBEHMK  MAU
npuobpeTtaten uma npaso Aa u3nonssa Yeayrata
Camo 3a OCTaTbKa OT MbPBOHAYANHUA CPOK HA
Ycnyrata, 3a KouTo ce e aboHupan
HenocpeAcTBEHO MNPEAULIHUAT MbpBOHaYaneH
K/NNEHT.

11. Cucrema 3a OTKpUBaHe Ha CbbuTUA
B o6nacrra Ha kubepcurypHocTTa
Ta3n YCNIYTA, Korato e HaiMyHa 1 B 3aBUCUMOCT

oT gonyctMmocTra Ha asTomobuna, ce
npeaocTaBA NpPe3 LeinA MU3HEH UMKDBA Ha
ABTOMOBMUNA.

Tasn YC/IYTA, KoraTo e onepaTuBHa, UMa 3a uen
Aa nopobpu mepkuTe 3a KUBGEepcUrypHocT Ha
aBToMO6MNUTE uYpe3 OTKPMBAHE Ha ONMUTU 3a
KkubepaTakm unuM  Kubep yA3BUMOCTU  Ha
asTomobunute.  Moaabpa  mepkute  3a
CWUTYPHOCT, CBbP3aHM CbC CBbP3AHOCTTa Ha
ABTOMOBW/IA, n no3sBonsBa HaAJEXHOTO
M3NbAHEHUE Ha CBBP3aHUTE YCAYTY, MPeAMET Ha
HaCToALLMA A0roBOP.

Bceku nNbT, KoraTo aBTOMOGMABLT OTKpME K
AoknagBa 3@ cvbuTuA,  CBBP3AHM €
KnbepcurypHocTta (Hanp. Heo4yaKBaHO
YCTaHOBEHW BPB3KM C HEMO3HATU CUCTEMM,
Heo4aKBaHO pectapTupaxe, BCAKAKBU
HeobUYaiHM CUCTEMHM KOHOUrypauuu), ce
reHepupar perncTpaumoHHu dainose, Kouto ce
CbXpaHABaT BbB BPEMETO B aBTomobuNa U cieq
ToBa Ce M3MpaWaT Ha WMHOPACTPYKTypuTe Ha
JOCTABYUMKA upes TexHonorus ,over the air”.

Te3un peructpaumoHHu painose ce aHanusmpar
OT OnepaTMBHUA LEeHTbP 3a curypHocT (SOC) Ha
JOOCTABYMKA, 3a ga moxe Toi Aa onpegenu
NoAXOAALLM MePKM 3a 3allyTa Ha aBTomobunTe
ot 3/10HamepeHn B3aumog,encTBuA c
€N1eKTPOHHUTE KOMMNOHEHTU. TaKuBa MepKu
moraT  ga  6baaT  BHeApABaHeTo  Ha
aKTyanusauum Ha codTyepa u ¢pbpmyepa ypes
M3non3BsaHe Ha TexHonorus ,,over the air”, kakto
e onpeseneHo B pasaen 3.3 OT HacToAwMTe
06wy ycnosus.

12, E-REMOTE CONTROL

12.1. fonyctMumocT Ha asBTomo6una
BCUYKM HOBM U3LANO eNekTPUYECKM U XMBpUaHN
asTomobunu, nycHatv Ha nasapa ot 2019 r.
HaTaTbK, OTrOBapPAT Ha yC/l0BUATa 3a Mo/3BaHe
Ha Ycnyrata. Bbnpeku ToBa A0ONYCTMMOCTTa Ha
AafeH aBTomo6un 3a Yenyrata moxe a Bapupa
B Pa3/IM4HUTE AbPXKaBK B pe3ynTaT Ha rpaduka
3anocTeneHHo BbBEXJaHe Ha YcnyraTa v gaTtata
Ha 3aABKaTa Ha KnueHta.
WHPopmaumuaTa  3a  gomyctumocTra Ha
asTomobuna e AOCTbMHA uYpe3 BbBeXAaHe Ha
MOEHTUOMKALMOHHMA HOMep Ha asTomobuna
(VIN):

- 8 MOBMNHOTO NPUTOXKEHWUE;

- OHNaitH Ha YEBCAMTA Ha mapkaTa,

B pa3gena 3a CBbp3aHOCT

CNMCBKBT Ha AONYCTUMUTE NPEBO3HU CpeacTsa
ce aKTyanusupa pefoBHO, Thil KaTo ycayraTa ce
BbBEX/Ja MOCTeneHHO. YTOYHABA Ce, Yye BCAKa
aKTyanusauua ce 13BbpLIBa 6e3
npeaBapuTeNnHo yBefomaeHne. B 103u cmucwbn
KnueHTsT e anbXeH fda cieaun nocnefHute
aKTyanM3auum, KOMTO Ca  AOCTbMHM B
MOBW/IHOTO  MPUNOMEHWE  wu/unn  Ha
YEBCAUTA  Ha Mmapkata, B pasgena 3a
cBbp3aHoOCT

12.2. TeputopuanHoct

AboHameHT 33 VYcayrata Mmoxe pa  bbae
HanpaBeH U TA MOXe Ja ce NoN3Ba B CNefHUTe
Avpasu:  Asctpua, benrua, Xvpsatua (c
uskntoyeHue Ha DS), Yewka penybauka, JaHus,
®duHnanaua, PpaHuua, lepmanua, bpuma,
YHrapua, Wcnanaua ( wusknoyeHue Ha DS),
Wpnangws, Utanwna, Jllokcembypr,
Hupepnanguna, Hopeerus, Monwa, MopTtyranus,
PymbHua, Cnosakua, Wcnawua, Lseuus,
LWseiuapua n O6eanHEHOTO KPancTeo.

KnuenTsT TpAbBa Aa ce aboHupa 3a Yenyrata 8
cTpaHaTa cu Ha npebusasaHe. Mpu HapywasaHe
Ha ToBa m3uckeaHe K/IMEHTBLT HAma aa vma
npaso Ha nomouy, oT LieHTbpa 3a o6cnykBaHe Ha
KnneHT Ha MAPKATA 1 moxke fa moeme BCUYKK
pasymHO npeasuaMmu pasxoguM 3a ToBa
HapyLleHne

Tosn CNUCBK C AbpaBu Ce aKTyanusupa
PeAOBHO, Thbit KaTo ycnyraTa ce pasnpocTpaHasa
nocteneHHo.  YToyHABa  Ce, 4Ye  BCAKa
aKTyanusauma ce 13BbpLIBA 6e3
npeaBapuUTeNHO yBeAOMAeHWe. B TO3U cMuUchA
KNMeHTLT e oTroBopeH Aa cneau nocnegHute
aKTyanuMsauun, KOMTO ca  AOCTbMNHW  Ha
yebcaiiToBeTe Ha MapKUTE AU NPU NOUCKBaHe
oT LleHTbpa 3a KOHTAKT C KINEHTH.

12.3. OnucaHue Haycayrata
Cnep kaTo KNMeHTHLT e BnA3bA B npodunacu 8
MOBUNHOTO MNPWUNOXKEHWe, TOW MoOXe fJa
u3nonsea Yenyrara:
- ba Habniopasa paboTata Ha
6atepuaTa BbB BCEKM eaWH
MOMEHT, ocobeHo no
OTHOLWEHWeE Ha:
. CbCTOAHME
TO 1A Ha 3apAg,
. npubaun3n
TenHua npober (B enekTpUYecku
pexum),
. cbCTOAHME
TO Ha Bpb3KaTa Ha ABToMobuNa;
- 33 AWUCTaHUMOHHO NNaHWpaHe Ha
3apeAaHeTo Ha akymynaTopa
Ha AsTomobuna, Kato ro
cTapTMpate  AWUCTaHLUMOHHO
WAW KaTo ro naaHupate 3a
onpeaeneHo Bpeme;
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- 3a BK/IOYBaHe Ha npegBapuTenHa
noArotoBka Ha  asTomo6una
(npeaBapuTenHo cTapTUpaHe Ha
KAMMATUKA MAU OTOMAEHUETO) U
ynpasneHue Ha cegMmu4yHuTe
rpapvum  3a oTonneHue U
KAnmatusauuma.

- KoraTto e NPUAOXUMO,
aBTOMaTMYHO  3arpsABaHe  Ha
6atepuata ¢ uen nopobpssaHe
Ha BpemeTo 3a 6bp30 3apemaaHe
C NOCTOAHEH TOK (BX. pa3gen 13)

12.4. TexHU4ECKU U3NCKBAHUA
YcnyraTta we 6bae npegocTaBeHa camMo ako ca
M3NBAHEHW CEAHUTE YCNOBUA
- KANEHTBT e npepocrasun
npaBuneH W aKTyaneH [oBepeH
mobuneH  TenedoHeH HOMep
(moBepeH TenepoHeH Homep)
- ABTOMOBW/IA 1  posepeHOTO
CMapT ycTpoicTBO Ha KnwueHta
MMaT  MoOCTOAHHA  Bpb3Ka 33
MOBWIHM JaHHU.

CneposatenHo KnneHToT TpabBa Aa rapaHTvpa,
ye:

- [OBEPEHOTO  CMapT  YCTPOWCTBO
MMa aKTUBHa MOBUNHA BPbB3Ka;

- PeXMMbT 3a MNOBEPUTENHOCT Ha
ABTOMOBW/IA e neaktnBupaH

- ABTOMOBW/TBT ce Hamupa B egHa
OT CTpPaHWTe, MOCcoYeHn B naparpad
3.2, Kbgeto MoXe ga bbae
HanpaseH aboHameHT U fJa ce
aKTMBUPa;

- ABTOMOBUNBT ce Hamupa B
palioH c nokputMe Ha MobunHa
mpexa.

- KNUEHTBT mma aKTUBEH
aboHameHT 3a ycnyraTta

AKO KAMEHTLT CMeHU CBOETO AoBepeHo Smart
YCTPOWMCTBO NO Bpeme Ha nepuoaa, obxsaHaT ot
[lorosopa, v Kenae Aa NPOABAXKM Aa U3N0ON3BA
Ycnyrata, moxe Aa ce Hanoxu KaveHTwvT pa
M3BBPLUKM HOB NPOLLEC Ha CABOABAHE.

AKO KNMeHTLT npomeHn TenepoHHUA CU HoMep,
M3non3BaH 3a nonyyasaHe Ha Ycayrata, ToM
Tpa6Ba Aa yseAomu [JOCTaBuMKa, B NPOTUBEH
cnyydan  Yenyrata HAma  fga  dyHKUMOHMpa.
OOCTABYMKDBT He HOCM OTrOBOPHOCT 3a
npobaemu ¢ NpefocCTaBAHeTo Ha Ycayrata wam
APYrM nocneguun (AOKONKOTO € MPUNOKUMO
CbINacHO  CbOTBETHWUTE  3aKOHM),  KoraTo
KnuentoT He e ysegomun [AOCTABYMKA 3a
HoBUA TenedpoHeH Homep

3a noseye MHGOPMALUWA OTHOCHO QYHKLUMUTE,
BKNKOYEHU BndyI'aTa, W 3a noJsiy4yaBaHe Ha
MHCTPYKLMM KaK fa 1 u3nonssaTe, MONA,
BUXKTe pasgena ,YecTo 3aaasaHu BbNpocn”
(43B) Ha YEBCAMTA Ha mapKaTa. KnueHTsT
MOXe CbLLUO TaKa Aa ce cBbpe ¢ LieHTbpa 3a
KOHTAKT C K1INMEHTU Ha MapKaTa.

13. e-ROUTES
e-ROUTES, kaTo 4acT ot naketa Connect ONE
ce npeanara camo 3a cneAHUTE MapKu:
Peugeot, Opel n Vauxhall.

E-ROUTES e npunoeHune 3a cmapTdoHU, KOeTo
no3Bo/IABa Ha COBCTBEHULMTE Ha OTrOBapALLM
Ha ycnosuaTta eNeKkTpuyeckn npeBoO3HU
cpescTBa Aa ONTMMMU3MPAT NbTYBAHETO CU U A3
ce NpUABUXKBAT A0 NPeAnoYuTaHuTe OT TAX
AecTUHaumu, Kato npeaocTasaT
YCbBBLPLIEHCTBAHO nnaHupaHe "
MaplpytusupaHe. lNpegnoxeHata ycayra e-
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ROUTES e poctbnHa 3a ycTpoicTBa C
onepauuoHHu cuctemun Apple OS 1 Android OS,
KOoMTO MoraT pa 6baaT  u3TerneHn ot
cvoTBeTHUTE Apple Store n Google PlayStore. E-
ROUTES wu3non3sa u  TexHonormute  3a
pensivkauma Ha Apple CarPlay n Android Auto.

13.1. [onyctMmocT Ha asBTomo6una

3a ycnyrata moraTt Aa KaHAMAATCTBAT HOBMU
usuano eNeKTPUYeCcKn aBTomobunu.
[lonycTUMocTTa Ha NPeBO3HWUTE CPEeACTBa A0
Ycnyrata moxe fa 6bae orpaHuyeHa Ao
onpeAeneHn MoOLenn N MOXe Aja ce NPoMeHA
BbB BpeEMeTo. YTouyHABa Ce, 4e BCAKa
aKTyanusauma ce 13BBbPLIBA 6e3
npeaBapuTeNHO  yBeJomaeHue. B To3M
CMUCB/T KIMEHTLT € [ANbXeH p[ga cnegun
nocneaHnTe  akTyanusauuu, Kouto  ca
nocTbnHM Ha YEBCAMTA Ha MmapkaTa, B
pasfena 3a cBbp3aHOCT. B KpaiHa cmeTKa
BCUYKM TEXHUYECKU M3UCKBaH WA ce
npoBepABaT aBTOMaTM4HO Ha yebcalita Ha
mapkaTta wav B MyBrand. B ponbaHeHue
[ONyCTUMOCTTa Ha aBTomobuna 3a Ycnyrata
MOXe Aa Bapupa B Pas/iUYHUTE AbPXKaBU B
pesyntaT Ha rpadmKa 33 noCTENneHHO
BbBEXAAHe Ha ycnyrata v AaTtaTta Ha 3aABKaTa
Ha KnueHTa.

MHbopmauunaTa 3a AONYCTUMOCTTa Ha
aBTOMO6MNa e AOCTbNHA Ype3 BbBeXAaHe Ha
MAEHTUdUKALMOHHNA HOMep Ha aBTomobuna
(VIN):
- B MyBrand;
- oHnaitH Ha YEBCAMTA Ha
MapkaTa, B pasgena 3a
CBbP3aHOCT

13.2. TeputopuanHoct
AboHameHT 3a Ycnyrata moxKe pa b6bae
HanpaBeH B CNneaHUTe Abpasu: ABCTpUA,
Benrvs, ®paHuma, [lepmaHua, WUTanus,

Jtokcembypr, Huaepnanaua, Monwa,
MNopTyranua, WcnaHua, O6eamHeHOTO
KpancTso.

KnnenToT TpAbBa fa ce aboHupa 3a Yenyrata B
cTpaHata cu  Ha npebusasaHe. [pu
HapywaBaHe Ha ToBa u3ucksaHe K/IUMEHTHT
HAMa Ja “Ma npaso Ha nomoly, oT LleHTbpa 3a
obcnyKBaHe Ha KnneHT Ha MAPKATA umoxe
Aa noeme BCUYKM pPasyMHO npeasuanmu
pasxoAu 33 ToBa HapyLIeHHe.

Tosn cNWUCBbK C AbPNKaBM Ce aKTyanusupa
peaoBHo, Tl KaTo ycnyrata ce
pasnpocTpaHABa NocTeneHHo. YTOUHABA ce, ye
BCAKA aKTyaausauua ce u3sBbpwBa 6e3
npefBapuTeNHO  yBeAOMAeHMe. B To3M
cMUCBA KAWEHTBT e OTroBOpPeH [Aa Cneau
nocneAHWTe  aKkTyanusaumMu,  KouTo  ca
AOCTbNHM Ha yebcaliToBeTe Ha MapKuTe unu
npu nouckeaHe OT LleHTbpa 3a KOHTaKT C
KNNEHTU.

13.3. OnucaHue Ha ycayrata
Cnep kato KnueHTsT Bnese B e-ROUTES, Toi
MO3Ke Aa M3nonsea Ycnyratasa:

. yMnaHnpane: Mo BcAKo Bpeme y
AOMa, Ha yaMuata  uaM B
aBToMoObBMNa KAMEHTLT MOXe [Aa
nAaHuMpa  Kpatko  WAM  ABATO
nbTyBaHe, KaTo WM3N0OA3Ba Aucnaes
Ha MPUI0KEHNETO 33 CMAPTHOH Unu
Bb3NpOMU3BEAEHUTE TEXHOMO0rMMn
Apple CarPlay, Android Auto. C eauH
nornes KANEHTHT Wwe Buan - 6e3 aa
ce orpaHWdyasa camo A0 ToBa -
obwarta  NPOABLKWUTENHOCT  Ha
NbTYBaHETO,  PaA3CTOAHMETO  Ha

MbTyBaHETO, obuwara
NPOABAKUTENHOCT Ha
3apexpaaHeTo, MHAMKATUBHUTE
obWwMn pasxogu 3a 3apexpgaHe.
KnneHTsT We BuAM U BCUYKMK
ONTUMU3UPAHN HEOGXOAVIMVI
CMNUPKW 3a 3apeXxaaHe no nbTtA 40
mecToHasHayeHueto. Ha avcnnea
Ha BCAKa CNUpKa 3a 3apexpjaHe ca
NoKasaHW: NPOABAKUTENHOCT Ha
CNUpKaTa 3a 3apexpjaHe, LUeHa,
NPOrHO3HO HMBO Ha baTepuATa npu
npUCTUraHe Ha CNUpKaTa WU cnen
3apexjaHe, TeKkylWa M MpPOrHo3Ha
Ha/MYHOCT ~ Ha  CcnupKaTta  3a
3apexjaHe M OKOMHWM ypobcTsa.
Mpwn nnaHupaHe Ha HOBO NbTyBaHe
KNMEHTbT MOXe Aa KoHdurypupa
pasnnyHN napameTpu, KaTo
Hanpumep KENaHOTO HUBO Ha
6aTepuAaTa B MeCTOHa3HayeHueTo,

npeanoyuTaHaTa mpexa,
aboHMpaHWUTe KapTy 3a 3apexaaHe,
nsbarsaHeTo Ha nbTULLa,

,CI,O6BBHHETO Ha NbTHU TOYKMU,
BpemeTo, KoeTo TpsbBa pa ce
npeKkapa Ha onpefeneHo 3apaaHO
YCTPOMCTBO.

“Routing” (Mapw pytn3upaxe): Cneg,
nnaHupaHe Ha  Mapwpyt  uau
M3BNMYAHE Ha 3amnaseHu nnaHose
KNIVEHTLT LWe 6'b,ﬂ,e HaCco4YeH Kbm
KpaﬁHaTa AEeCTUHauunA, BKAKYUTENTHO
KbM ONTUMU3UPAHUTE MEXAUHHU

CMUPKK 3a 3apexpaHe.
MapL pyT13aupaHeTo npepocTass
Hal-CbBPEMEHHOTO  HaBUraLMOHHO
u3KMBABaHE, cbobpaseHo c
asTomobuna, BKOYUTENHO
nokasBaHe Ha WHpopmauua 3a
Tpaduka, caTenuTeH usrneg,

MHbOPMaLLMA 33 HUBOTO Ha 3apAaa Ha
6aTepuaTa Ha aBTomo6buna B peasHo
Bpeme, HenpekbcHaTo
aKTyanuaupaHa uHdopmauua  3a
HaNMYHOCTTa Ha NPEeACTOALO MACTO
3a  3apexjaHe, NpPenopbYUTENHO
OrpaH1YeHne Ha CKOPOCTTa No Bpeme

Ha ABUXKeHue. N3uncneroto
O4YaKBaHO Bpeme Ha npucTuraHe
oT4nTa MeTeoposiorMyHaTa

nHpopmaumMa B peasHO BpeMe,
TonorpaduATa M NOBEAEHUETO Ha
3apexpaaHe.

“Charging” (3apexpaaHe): [lokato ce
npubnuxaea KbM  CTaHUMA 33
3apexjaHe, K/AMEHTLT nonyyasa
MHGOPMaLLMA 33 NPOABAKUTENHOCTTA
Ha 3apeXAaHeTo U MAeanHoTo HUBO
Ha 6aTepuaTa, KoeTo Tpabsa fa ce
[OCTUTHE, 3a Aa npoabAXN
MbTYBAaHETO NO ONTUMAsEH HaumnH. Mo
BpPeMe Ha 3apeXAaHeTo KNNEeHTHT e
6bae yBeLoMeH B MOMEHTa, B KOWTO
aBTOMOGWABT € roToB Aa NoTerny, 3a
Aa  NpoAbAXM  MbTyBaHeTO A0
cnegpauwaTta CTbnka UAun KpaﬁHaTa
AecTUHaumA.

“Free-driving” (Ceo6ogHO
wododupaxe): [lokato wodwpa, 6e3 aa
e 3a/lan [ecTUHALMA, KIUEHTBT MOXKe
Aa npernepa Hai-6a1usknTe mecTa 3a
3apexaaHe B OKONHOCTTa U Aa 6bvae
WHGOPMUPAH, aKo  HWMBOTO  Ha
6atepuATa e TBbPAE HUCKO, KaTo My
ce npeanaraT MecTa 3a 3apexjaHe.
MpeaBapuTenHa NOAroToBKa  Ha
6aTepuATa: 3a OTroBapAWMTE Ha
ycnosuata eNeKTPUYECKN
aBTomMo6WAM, Npou3BeAeHn cneq
pexkemspu 2025 r., baTepuATa we ce
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3arpee, KOrato MecTOMO/IONKEHUETO
Ha CcTaHuuA 3a 6bP30 3apexpaHe ¢
noctosHeH Tok (DC) e 3agafeHo KaTo
cnupka unu AecTuHauma B
NpUIOXEeHNeTo eRoutes, aKko
BbHLHaTa TemnepaTypa e nog 15°C u
HWMBOTO Ha baTepuATa Ha aBToMob WA
eHap 20%.

Becuku  cnomeHaT  dyHKUMM ca  uacT OT
HenpeKkbcHaTM [O0CTaBKM UM nopobpeHua B8
pesynTaT Ha rpad K 3a NOCTENEHHO BbBEXAAHE
M ca pgoctbnHM  3a  KnumeHta  upes
aKTyanusauuute Ha e-ROUTES B Apple Store u
Google Play Store.

13.4. TexHMYeCKM U3NCKBAHUA
Ycnyrata we 6bae npefocTaBeHa camo ako ca
M3NbAHEHU CNeagHUTe ycnosuma

. KNUEHTBT e npeaocTasua
npaBuneH W akTyaneH [foBepeH
mobuneH  TenepoHeH  Homep
(moBepeH TenedoHeH Homep)

. ABTOMOBWNTBT wn posepeHoTO
CMapT ycTpoicTBO Ha KnueHta
nmart NOCTOAHHA BPb3Ka 3a
MOBUNHM A aHHMN.

CnepoBatenHo KnuneHTsT TpabBea Aa rapaHTupa,
ye:

. [OBEPEHOTO CMapT  YCTPOWCTBO
MMa aKTMBHA MOBUIHA BPbB3Ka;
. PEXMUMBT 32 MOBEPUTENHOCT Ha

ABTOMOBW/IA e geakTBupaH

. ABTOMOBMW/BT ce Hamupa B eaHa
OT CTPaHWTe, Noco4eHn B naparpad
6.2, KbaeTo Moxe Ja 6bae
HanpaseH aboHamMeHT U pa ce
aKTUBUPA;

. ABTOMOBWNBT ce Hamupa B
palioH ¢ nokputue Ha mobunHa
mpexa.

. MMa aKTMBeH aboHameHT 3a
Ycnyrata

3a ga ce Bb3nonssBa oT Ycayrata, KnneHTtsT
TpA6Ba CbLO TaKa:
. Aa nsTernu e-ROUTES oT
cboTBeTHUA Apple Store wunm
Google Play Store, B 3aBucMMOCT OT
CBOETO cMapTdOH yCTPOUCTBO
. aa Bnese B mo6unHoTto
nNpUAOXeHne C aKkayHTa cuM B
MyBrand, kato ce yBepu, ue
FOPHUTE U3UCKBAHMA Ca CNaseHn

AKko KnneHTbT cmeHuM cBOeTO foBepeHo Smart
YCTPOWCTBO MO Bpeme Ha nepuoaa, o6xsaHaT ot
[Jorosopa, 1 enae fa NpoabAXKM Aa U3nons3sa
Ycnyrata, moxe fAa ce Hanoxu KnuveHTtsT ga
M3BBPLIKM HOB NPOLLEC Ha CABOABAHE.

3a noseye MHPOPMALUA OTHOCHO DYHKLUMUTE,
BKNlOueHW B e-Routes, u 3a nonyyaBaHe Ha
MHCTPYKUMM KaK A3 M u3nonssa, KnneHTsT
MOXKe Aa ce 06bpHe KbM LieHTbpa 33 KOHTAKT ¢
KNMEHTU Ha MapKaTa.

13.5. YnoTtpeb6a Ha npunoxeHUeTo
e-ROUTES ce npepoctaBa Ha [MoTpebutens
camo 3a /MuyHa ynoTtpeba Kato notpebuten,
Taka Ye He MoXe Aa ce M3NoN3Ba 3a buUsHec
uenw. Mopaau ToBa ca NpefHa3Ha4YeHn camo 3a
061 M HAaCOKM U MHHOPMALMOHHM Lie/n, a He 33
opuUMANHO BOAEHE Ha [OKYMEHTaUus uau
peructpupaHe, Tbil KaTo BMHArM CbliecTsysa
pucK oT 3aryba unun nosBpeaa Ha AaHHW, Taka Ye
He faBaMe HUKaKBM rapaHuuu, Ye [AaHHWTE,
Kouto 3anuceate ¢ e-ROUTES, uwe 6baar
[OCTBbIMHM MO BCAKO Bpeme.
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®YHKUMOHANHOCTUTE, NPEAOoCTaBAHM OT  e-
ROUTES, ca camo 3a o06WM HaCoKM #
MHPopmauusa, Tbil KaTo MHPOpMaLUATa UMa 3a
uen Aa npeaocTaBu No-CKOpo NpubaunsuTenHo,
OTKO/ZIKOTO TOYHO npeacrtaBAHe. CI'Ie,CI,OBaTEﬂHO
He npepoctaBAme e-ROUTES, 3a pa ro
M3nons3eate KaTto eAMHCTBEHAa OCHOBa 3a
B3E€MaHe Ha pelleHus, HUTO ro NpeaocTaBaAme,
3a fa ro u3nonsgate, 3a Aa pewwute ganu aa
M3BBLPLWINTE OMpeseneHn AeilcTBua Uan He.
Motpebutenat Tpab6Ba aa 13nos3sa
cobcTBeHaTa cU MpeueHKa W MHeHue npwu
Tb/IKyBaHeTo Ha pe3yntatute ot e-ROUTES c
ornep, Ha Te3u orpaHuyeHunA.

B cnyyalh  Ha  HecbOTBETCTBUME — MEXAY
nHbopmaumaTa, npepocTaseHa ot e-ROUTES, 1
Tasn Ha MmsAcTo, notpebutenute TpabBa Aa
cneaBaT TasnM Ha MACTO, NO-CNeunanHO BCUYKKU
[aHHKW,  MOCOYEHM Ha  MbTHUTE  3HaLM
(e4HONOCOYHM yANLW, 3HAUM 3a OrpaHuyeHue
Ha ckopocTta W Ap.). Mpu usnonssaHe Ha e-
ROUTES notpebutenute Tpabsa pa ce
cbobpasfsaT Cc O6WOTO  CbCTOAHME  Ha
AsTomobuna u HeroBoTo  obopyaBaHe,
CbCTOAHMETO Ha NMbTA U METEOPONOrnYyHUTE
ycnosua. Mpu BCUYKK cydam noTpebutenute ca
ANBXKHM Aa cnassaT Kogekca 3a ABUXKeHMe no
nbTULLATA U NpaBuaaTa 3a NbTHa 6esonacHocT.

13.6. YcTpoicTBO 32 cMapThoH
MocoyeHnTe no-gony Toukn Tpabsa aa 6baat
Bb3npuemaHu ot [loTpebutens kato obuwa
npenopwubka, 3a Aa ce rapaHTupa
6e3npobnemHoTO U3nonssaHe Ha e-ROUTES.

. cnasgaiTe npenopbkUTe Ha
npoussoguTenute Ha
CMapTPOHU ¥ OnepaLmoHHN
CUCTEMU OTHOCHO nocneaHuTe
Bepcun Ha codTyepa, KoWTo
TpAbBa Aa 6bae MHcTanupaH
Ha cmapTdoHa Ha
notpebutens.

. MHCTaNMpanTe Hai-HoBaTa
BepcuA Ha codTyepa Ha e-
ROUTES, HannuHa B Apple
Store n Google PlayStore7

. 6pos Ha 3aaBneHuATa
,aKTuBMpaHa/paboTewa BbB GHOHOB
pexum” Ha Herosus

cMapTdoH, 3a fa ce ocUrypaT
ONTMManHW  YCNOBMA  NpwU
n3nonssaHero Ha e-ROUTES.

. Aa cnassate
TeXHUYeCcKuTe
W3UCKBaHMWA Ha Apple n
Google npu usnonssaHe
Ha TexHonoruuTe Apple
CarPlay u Android Auto.

. Aa ce no3Bosin Ha e-ROUTES
Aa Nony4u AocTsbn A0
MEeCTOMNONOKEHNETO Ha
cmapTdoHa 1 n3BecTUATa Ha
cmapTtdoHa, 3a aa ce
Bb3M0/13Ba OT MbAHATA
ycayra.

13.7. TexHonoOrMu 3a penaMKaumsa
Usnonssaite e-ROUTES, TexHonoruute 3a
Bb3npowussexaaHe Ha Apple CarPlay u Android
Auto camo Korato YycnosuATa nossonasat
6e3onacHoTo UM uM3nonssaHe. W3nonssaHeTo
Ha e-ROUTES, Apple CarPlay unun Android Auto
e Ha cobcTBeH pUCK Ha noTpebutens. OcseH
ToBa uM3non3saHeto Ha Apple CarPlay u Android
Auto e npeameT eAMHCTBEHO Ha CropasymeHue
u/uAn ycnosua 3a MoON3BaHe, YCTaHOBEHU
mexay Apple wan Google n Motpebutens.
Bcuuko, cBbp3aHo c Apple CarPlay uau Android

Auto, e OTTOBOPHOCT eauHCTBEHO Ha Apple unu
Google 1 BCUYKM CNOPOBE Ce pelaBaT Mexay
Apple Inc. unn Google Inc. n KpaHUA KANEHT.

14. NpepBapuTenHa NOAroTOBKa Ha
aKyMynaTopHu 6atepun 3a
eNeKTpnyecku asTomobuam (+)

MNpenBapuTenHaTa NOAroToBKa Ha b6aTepuaTa e
ycnyra 3a HambAHO eNeKTPUYECKM aBToMobUaH,
KOATO Momara ja ce nogobpu spemero 3a 6bp3o
3apexAaHe C NOCTOAHEH TOK NpU CTyAeHu
ycnosua 6narojapeHuMe Ha 3arpaBaHeTo Ha
6aTepusaTa: moxe aa paboTv aBTOMaTUYHO UK
pbYHO, KaTo ce akTueupa oT 30 Ao 45 MUHYTH
npeau sapexaaHero.

BHMMaHWe, npeaBapuTenHaTa NOAroToBKa Ha
6atepuATa lWe W3NoN3Ba eHeprua OT Balwara
6atepus, 3a Aa ONTMUMM3MPA NPeACTOALWMA
npouec Ha 6bP30 3apexaaHe C NOCTOAHEH TOK.

14.1 fonycTMmocT Ha aBTomo6una:

3a ycnyrata moraT Aa KaHAMAATCTBAT M3UANO
eNekTpuYeckn asTomobunn. onyctumocTra Ha
NpeBO3HUTE CPEeACTBa A0 Ycayrata moxe Aa
6bae orpaHuMyeHa A0 onpeaeneHn Mogenu u
MOXe Oa Ce NPOMEHA BbB BPeMETO. YTouHABa
ce, Ye BCAKA aKTyanusauua ce u3pbplisa Ges
npeaBapuUTeNHO ysefomneHue. TexHuWyeckaTa
AONYCTUMOCT Ce NpoBepsABa aBTOMATUYHO OT
cucTemuTe 3a  cBbp3BaHe 6e3  cneunanHu
npouecun Ha a60HaMeHT/aKTVIBl/IpaHE 3a Koeto n
Aa e OT pelweHuATa 3a nNpeaBapuUTENHO
KOHAMUMOHUPAHE Ha akymynaTtopa, obsicHeHu B
cneaBawinTe rnasu: HAMCTUHa We ce npegnarart
pasnuuHU GyHKUMU/peleHns Bb3 OCHOBA Ha
Bb3MOXKHOCTUTE Ha Mogena.

Te3n ropecnomeHaT Bb3MOXKHOCTU Ha Moaena
He 3aBUCAT OT OTAE/HUTE AbPKaBU.
MHbopmauma 33 Te3n BB3IMOXKHOCTU  3a
npefaBapuTenHa NOArOTOBKAa Ha 6aTepuute
MOXeTe Aa HaMepuTe OHNaMH Ha YEBCAWUTA Ha
MapKaTa, B pa3fena 3a CBbp3aHOCT.

14.2 Teputopus

MoApo6HOCTM  OTHOCHO ~ HaZMYHOCTTa B
3aBMCMMOCT OT Mo/ena Ha aBTomobuna moxeTe
Aa HamepuTe B pasjena 3a CBbpP3aHOCT Ha
yebcaitra.

Hanununeto 4 A0nycTMMOCTTa Ha
npeasaputenHaTa noAroToBKa Ha
aKymynaTopHaTta 6aTepua KaTo LANO He 3aBUCAT
OT perMoHnTe UAN A bpXKaBnTe: MONA, HanpaseTe
cnpaska B YEECAMTA, 3a aa pasbepete Kowu
peweHnA ca HaAM4YHM B 3aBUCMMOCT OT
Bb3MOXHOCTUTE Ha NnaTdopmaTa Ha mogenunTte.

14.3 OnucaHue Ha ycayrara:

MpenBapuTenHaTa noArotoBka Ha 6aTepuata
MOXe Aa ce OCbLIECTBU NO Pa3/IMYHN HaUYUHW, B
3aBMCMMOCT OT Bb3MOXKHOCTUTE Ha aBToOMO6WNa
W HaIMYHUTE YCNyrn.

. ABTOMaTMYHA npepaBaputenHa

noprotoBka Ha 6artepusara ¢

TepMUYEH KOHTPON Ha KabuHata
ToBa  peweHWe aBTOMATU4YHO  MNOArOTBA
aKymynaTtopHaTa 6arepua Ha Bawma
eNekKTpu4eckun aBTOMO6l/IJ'I, KOrato ce aktusupa
TepMUYHaTa NOArOTOBKA Ha asTomobuna.
Moxe Aa Ce aKTMBMpa OT KOHTPO/UTE Ha
KabuHaTa Ha 6opaa uAM OT MO6UAHOTO
npunoxeHune 6narogapeHne Ha KAUMaTUYHUTE
ycnyrn E-Remote controls: korato 3anoyHe
oTonneHueTo, Bawarta 6arepua Cblwo we ce
33TON/M, aKo BbHWHATA cpeja ro M3WUCKea
(Hanp. Ctyaenu ycnosua nog 15°C).
He 3abpasAaiiTe, 4ye 3a Ja He ce u3yepnsa
npobersT Ha aBToMo6wWAa, ycayraTa e paboTtn
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camo aKo aBTOMOBWABT e BK/AOYEH KbM
eNnekTpuyeckaTa mpexa u e HacTpoeH Ha 100%
LeneBso 3apexjaHe.

ABTOMaTU4HaTa NpenBapuTesHa NOArOTOBKA Ha
baTepuATa c Temnepatypata B KabuHata ce
npegsiara camo 3a NOAXOAALM MOAENM,
npousseaeHn cnen  gekemspu 2024 T
PeweHneTo ¢ MOBUIHO MpUNOXKEHUE M3UCKBA
AONYCTUMOCT U aKTUBMpaHe Ha ycayruTe E-
Remote controls (Bx. pasgen 12) 6e3
[ONBAHUTENHU CTBMNKM 33 aboHaAMEHT uAu
aKTMBMpaHe.

MpoBepeTe  BB3IMOMXHOCTUTE  Ha  BawwA
aBTomobwn 3a Tasu cneunduyHa OyHKUMA B
pasaena 3a cBbp3aHOCT Ha YEBCAMTA.

. ABTOMaTM4HA npepBaputenHa
noagrotoBka Ha 6arepuata - ¢
BrpafieHa cBbp3aHa HaBurayua

ToBa  peleHWe  aBTOMATMYHO  MOATOTBA
6aTepuATa Ha BaliWA eNeKTpUYeckn aBTomobun,
KOrato MeCTOMONOMEHMEeTO Ha CTaHuuA 3a
6bp30 3apexaaHe ¢ noctoaHeH Tok (DC) e
33f,3AeHO KaTo CMMPKa MW AecTMHauMA BbB
BrpafleHatTa  HaBUrauMoHHa  cucTema  Ha
asTomobuna.
KoraTo cTaHuuATa 3a 6bp30 3apexpgaHe ¢
nocToAHeH TOK GbAe pasnosHaTa KaTo uen Ha
HaBuraumaTa, 6aTepuATa Ha Bawma
eNeKkTpomobun Lie ce 3arpee aBTOMaTUYHO NoO
BPEME Ha  [BUXXEHWE, aKO  BbHLIHATa
Temnepatypa e noa 15°C v HuBoTO Ha baTepuaTa
Ha aBTomobuna e Hag 20%.
Tasu ycnyra 3a npeABapuTENHO 3apexaaHe Ha
6atepuAaTa moxe pa 6bvae cnpaHa cnep
aKTUBMpaHe 4Ype3 MEHIOTO C  HacTPOWKM
,3apexpaHe”, nokasaHo Ha rNaBHOTO
YCTPOICTBO Ha aBTOMO6UNa.
Ycnyrata 3a  aBTOMATUYHO NpefBapUTENHO
3apexpaHe Ha baTepuATa C  BrpageHa
HaBurauua e [0CTbMHA camo 3a M3bpaHu
mopenu, npowussefeHn cnep mapTt 2025 .
M3nckBa npaso Ha AOCTbN A0  BrpajeHa
HaBWrauusa u akTBMpaHe (BuxKTe pasgen 2) 6es
[ONBAHUTENHU CTBMNKM 33 aboHAMEHT uAu
aKTMBUpaHe.
Mmaitte npeasug, ye b6atepuata ce m3ToLasa
no-6bp30, KOraTo e akTMBMPaHa aBTOMaTUYHaTa
noAroToBKa Ha 6aTepuAaTa.
MpoBepeTe  BB3MOXHOCTUTE  Ha  BawwA
asTomobun 3a Tasu cneunduyHa OGyHKUMA B
pasfena 3a cBbp3aHOCT Ha YEBCANTA

. PbuyHa npepBaputenHa
noaroTosKa Ha 6atepusara

Bb3MOXHO e Aa aKkTuBMpaTe W AeaKTusupate
pbyHaTa npeaBapuTenHa  NOArOTOBKa  Ha
6aTepuATa Ha BalwMA aBTOMOGUN YpE3 MEHIOTO
3a HacTpoiKka ,3apexfaHe” B LeHTpasHOoTO
YCTPOMCTBO Ha aBTOMO6MNA, KOraTto BbHLWHATa
Temnepatypa e noa 15°C v HuBOTO Ha baTepuaTa
Ha aBTomobuna e Hag 20%. NpeasaputenHata
NnoAroToBKa e npoabaxu mexay 20 un 45
MUHYTU U MOXe pAa 6bae cnpaHa, ako e
Heo6xo4MMoO.
Ycnyrata 3a pbyHa nNpessapuTenHa NoaroToBKa
Ha baTepuATa e [AOCTbMNHA 3a MNOAXOAALLM
mogenu, npousseaeHun cneg mapt 2025 ., n we
ce npegnara 3aegHo ¢ ¢yHKkuumMte OnBoard
,Charge” 3a BCMYKM MOAXOAAWM  U3UANO
enekTpuyeckn astomobunn, 6es pga  ca
HeobXoAMMN  JOMBAHUTENHW  CTBMNKM  3a
aboHaMEHT UK aKTUBMPaHe.
MmaitTe npeagug, Ye batepuata ce usToLWaBa
no-6bp30, KOraTo e akTMBMPaHa aBTOMaTUYHaTa
noAroToBka Ha batepunaTa.

MpoBepeTe  BB3IMOXHOCTUTE  Ha  BawwA
asTomobun 3a Tasu cneunduyHa OyHKUMA B
pasaena 3a cBbp3aHOCT Ha YEBCAMTA
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14. Peknamu no 6opgoBarta HaBurauua (neka
Bepcun)

B 3aBUCUMOCT oT A0NYyCTUMOCTTa Ha
AsTomo6una unu AboHata, Connect One mosxe
[ NpeAoCTaBy TOYKM Ha MecTonosioxeHue (1) ¢
6paHaupaHe oT TpeTta cTpaHa (,BbpaHaupaHu
Kapduum®) (2) n pesyntatm ot noKkasmnuspate,
KOWUTO Ca CNOHCOPUPAHU OT TPETU TPaAHU, KOUTO
NO Ta3u NPUYMNHA Ca KNaCUpPaHU B HA4azl0TO Ha
TbpceHeto and location results which are
sponsored (,,CnoHcopupaHu TbpceHns“).

[lOCTaBYMKBLT He HOCKM OTrOBOPHOCT 3a Te3n
TPeTU CTpPaHW, HUTO 33 CbAbPMKAHMETO Ha
peknamuTe UM, HUTO 33 CbABPNKAHWMETO Ha
HWKOW OT cBbp3aHUTe yebcaliTose.

A6oHaTHT/MOTPEBUTENAT MOKE [a W3KIKUM
dyHKUMUTE BpaHaupaHu Kapouum "
CroHCOPMPaHU TbPCEHUA OT HAcTPOMKWUTE Ha
rNaBHUA MOAYA.

TEPUTOPUAJIEH OB XBAT HA YCNYIUTE

Feorpadckuat obxsaT Ha Ycnyrute,
npepocTtasAHn ot JOCTABYUKA Ha Ycnyru 3a
KnuneHTH, Kouto ca ce aboHupanu 3a TAX B

CTpaHaTa CU Ha npe6MBaBaHe, € noco4vyeH B
YEBCAMTA.

Mpunara npu nbTyBaHe B CTpaHaTa Ha
I'IpeGMBaBaHe U N3BBH HeA.

CMAHA HA COBCTBEHUK
KNMEHTBT moxe pa w3nonssa oyHKuMATa
CmAHa Ha cobCTBEHMK, 3a [Ja pasesuHu
asTomobuna oT [apaska Ha noTpebutena u aa my
3a/la/ie CbCTOAHME, MOAXOAALLO 3a NpoAakba

WA NpexBbpAAHe Ha JApyra cTpaHa (4acTHo
nue, ANnbp unu AOCTaBYUK).
KNUEHTDBT moske ga 3anovHe npouegypata no
CmsAHa Ha cobCcTBEHMKA NO BCAKO Bpeme.

3a pa 3anoyHe npoueca no CmAHa Ha
cobctBeHuka, K/IMEHTBT otBapsa yebcaitta Ha
cBbP3aHUTE yCNyru u oTuea B pasgens ,Vehicle”
(AsTomo6wun), usbupa ,Reinitialize - Prepare
change of ownership“ (MoBTOpHa
WMHUUMaNM3aumA — nNoAroTtoBka 3a CMAHA Ha
COBCTBEHOCT), C/IeA, KOETO CNefBa HAaco4BaHUTE
CTBbMNKMW U U3BBPLLBA U3UCKBAHUTE NPOBEPKHU.
Tasn npoueaypa e CWIHO NpPenopbYUTENHA
npeay npogaxba uwAM  nNpexsbpisHe  Ha
aBTomobwuna, 3awoTo ako KNUEHTBT npopaspe
UM NpexBbpan aBTomobuna 6e3 aa A 3a8bpLUY,
BCUYKU aAKTUBHMU B6OHBMGHTVI, CBbp3aHM C
npoduna Ha KNUEHTA (BKNtouMTENHO Te3n ¢
ABTOMATUYHO I'IO,EI,HOBSIBBHE) moraTt Aa

22

NPOABL/IXKAT Aa BaXaT 1 We 6bAaT 3a CMeTKa Ha
KNUEHTA.

Cnes KaTo npouegypata M HeobxogumuTe
npoBepku ca npuknoveHn: YCIYTUTE ca
cnpeHu; aBTOMOBUADBT Beye He ce CBbLP3Ba C
npoduna Ha K/NUEHTA; aBTomMo6UNBT e
npemaxHaT oT [apaa Ha noTpebuTens; BCUYKN
[ONMBAHUTENHN  CbODLLEHNA,  CBbP3aHWM  C
aBTomo6una, ca cnpeHu.

Cnen, pa3eguHABAHETO HOBMAT COBCTBEHUK
moXe pga ce aboHupa 3a YCAYITUTE wam
KNMUEHTBT moske fa ce aboHMpPa NOBTOPHO, akKo
e HeobxoAMMO, M Aa M3No/i3Ba OCTaBalma
npobeH nepuoz, ako Ma TaKbB.

He ce AbAXM HUKaKBO obesueteHne unun
NPONOPLMOHANHO Bb3CTaHOBABAHE Ha CYMU OT
NOCTABYUKA Ha KIMEHTA 3a YCIYTU unan
[0roBopu, NPEKpPaTeHN No-paHO B pe3ynTaT oT
npouieca 3a CMAHa Ha cobcTBeHMKa.
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NpunoxeHue ll: EBponeicka NOIMTUKA 33 NOBEPUTETHOCT HAa CBbP3aHUTE NPEBO3HU CPEACTBA

Tasu NMoanTuKa 3a noBepuTenHocT 3a CBbp3aHM NpeBo3HU cpeacTsaa (, MoanTuKa 3a noseputTenHocT”) ce npunara 3a JinuHute AaHHK, Kouto obpaboreame 3a
notpebutenute Ha Cebp3aHunTe ycayrv Npes Hawmua ABTomobusl, HawuTe Yebcalitose uam MNpunoxeHne, KOUTO ca nognvucanm O6LmTe ycioBUsA KaTto KaneHT
WJIM KOWTO Ca YMbJIHOMOLLEHW OT K/iMeHTa Aa UMaT AOCTbN A0 M Aa U3NoN3BaT CBbpP3aHUTE YOIy,

Ta3u MoAnTMKa 3a NOBEPUTENHOCT € U3rOTBEHA B CbOTBETCTBME C YneH 13 oT PernameHT 679/2016 Ha EC (HapuyaH no-goay, “,GDPRY) 1 we Bu nomorHe aa
pasbepeTte no-gobpe Kak obpaborBame Balwara MHPopmaLms.

B TO3M QOKYMEHT e HaMepuTe HAKOM NPMMEpPU 3a TOBa Kak obpaboTtBame JIMuHM [aHHM, KakKTo M OnpeseneHins, KOUTO Npenpawar KbM no-nogpobHu
o0b6scHeHuWs (B Kpas Ha HacToswaTa MoAnTUKa 33 NOBEPUTENIHOCT) 32 TEPMUHUTE C rNaBHU BYKBU B HeA. AKO XKefaeTe A3 NONYYUTE HAKAKBU PasACHEHWUA BbB
Bpb3Ka C Tasu [loAMTMKA 3a NOBEPWUTENHOCT WAM HadMHa Ha ob6paboTka Ha Bawwute JaHHKW, MOAA, WM3NpaTeTe MUCKAHeTO CM  Ha
aapec:dataprotectionofficer@stellantis.com.

Kou cme Hue B 3aBMCMMOCT OT MapKaTta Ha ABToMObW/Ia, KOUTO CTe U3bpanu, HE3aBUCUMMUAT ALMUHUCTPATOP Ha JIMYHU AaHHM 3a
& BawmTe JInyum AaHHK e:
> Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - TopuHo, UTanus; unun
N

> PSA Automobiles SA (Stellantis Auto S.A.S.), 43, rue Jean-Pierre Timbaud, 78300 Poissy, ®paHuys;
(3a kpaTkocT ,MpousBoguTen Ha aBTomobuUnn“, ,Hue* unu ,Hac").

Kaksu gaHHU KaTo usno moxkem fa cbbupame uam nonydaBame cnegHata MHGOpMaLMA 3a BaC AUPEKTHO OT Bac U OT
cbbupame u TPEeTU CTPaHW, B 3aBUCUMOCT OT BiUAA Ha CBbp3aHNUTe YCIYTM U HAuMHA, MO KOWMTO NosyyasaTe 4OCTbN 40
'\ obpaborsame TAX.

MoskeTe fia HamepuTe JOMbAHUTENHA MHGOPMALLMA 33 NPUYMHUTE, MOPaAM KouTo obpaboTBame Bawure
JInuHu paHHu, B pasgena ,3awo cbbupame n obpabotsame BawuTe gaHHU” no-gony. MNpeaocTaBaAHETo
Ha BawwTe /InuHy AaHHK BUHarM e 6e3nnaTtHo 1 6e3 NocaeacTBuMSA, C U3K/IKOUYEHME Ha NpecieaBaHeTo Ha
HAKOW Lenu.

PerucrpauvoHHu AaHHU U A0CTbN A0 CBbp3aHUTE yCnyrn

Korato ce peructpupate 3a goctbn Ao Cebp3aHute ycnyrv, Wwe Bu nomonum pga BbBegeTe wam
NOTBBPAUTE HAKOM JIMYHM [aHHM, KAaTo Hanpumep Baweto ume, damuaua, umein agpec, gata Ha
paxgaHe n Homep Ha MobuneH TenedoH, KakTo U Apyra MHGOPMALMA, KaTO HanpMmep OTrOBOP Ha
BBNPOC 3a curypHocT u MNMNH Kopa, 3a Aa HU NOMOrHeTe Aa YyCTaHOBMM CaMOoIMYHOCTTa By npu goctbn ao
ycnyru ot YCTpoicTBOTO Ha aBTomobuna unam ot Hawwute YebcaliTose u MpunoxkeHue.

[laHHu 3a aBTOmo6uNa

KoraTo usnonssate CBbp3aHUTE YC/IYTY, MOXKEM Aa CbbUpame (Cbluo no Bb3gyxa) nogobpern [arHu 3a
agTomobuna, KaTo Hanpumep QAaHHM 3a wodupaHe (HaNnpUMep MECTOMOJIOXKEHUE, CKOPOCT U
pascToaHusA), Bpeme Ha paboTa Ha ABMraTens U Bpeme Ha U3KNI0YBAHE, aKo KabenbT Ha akymynaTopa e
NPEeKbCHaT, AMArHOCTUKa Ha akKyMy/1laTopa, ABMKEHUE C M3BAAEH Ko, npeanonaraem c6abCbK, KakTo 1
[AMArHOCTUYHWM AaHHM, KaTo Hampumep, HO He Camo, HMBA Ha Mac/0 M FrOPMBO, HaisAraHe B rymuTe u
CbCTOAHUE Ha ABUraTens.

Tesun [arHu 3a asToMobuia MOraT Aa Ce CBbPXaT C BaC 40 CTEMeHTa, B KOATO €a CBbP3aHM C YHUKaNeH
naeHTUOUKATOP, KaTo Hanpumep NaeHTUPMKALMOHEH HOMep Ha NPeBO3HOTO cpeacTso uam VIN, nam ¢
BalLMA aKayHT B CBbp3aHu yCayru.

[aHHK 3a yCcTPOICTBOTO Ha aBTOMOo6UNa

Ypes YcTpoiicTBOTO Ha aBToMobM1a MOXKeM Aa cbbrpame 1 NpefocTaBame MHPOPMaLMA 38 CbCTOAHMETO
Ha 6aTepuATa, 33 U3NON3BAHETO HA HATMBHW NPUIONKEHWUA, UHCTAZIMPAHU B aBTOMObMAA, KaKTO U 3a
Bpb3KaTa C MOBUAHATA MPEXKa, KaTo HaNpUMep, KOraTo CBbPXKeTe YCTpoicTBOTO, 3a 4@ OCUFYPUTE BPb3Ka
3a AaHHM Ha asToMmobuna.

[aHHK, cbbpaHK Ypes NpUNoKeHUeTo

Ypes MpuioxeHneto moxe aa cbbrupame nHbopmaums 3a YCTpONCTBOTO, HA KOETO TO € MHCTa/IMpaHo,
Hanpumep yHWKaNeH UAEHTUGUKATOP U MHPOPMALMA 32 MECTOMONOKEHUETO BU. [1PUIOKEHNETO BU
no3B0/ABA 3 MPOBEPSABATE HAKOWM AaHHM (Hanpumep MEeCTOMOJIOKEHUETO), Aa M3BbPLIBATE HAKOM
AeicTBua (Hanpumep OTBapsAHe Ha BpaTMTE) WMAM Aa HacTpoiBaTe npeaynpexaeHus (Hanpumep
reorpadcku orpaHuyeHus/obnactu), cBbp3aHn ¢ AsTomobua.

NHpopmauma 3a MecTononoXKeHNeTo B1
Cbbupame MHPOPMALLMA 33 MECTONO/IOKEHMETO BY, 33 Aa npedocTaBame Cebp3anu yoiyri. Hanpumep,
3a Ja nNpefocTaBMM MbTHA Nomoll, TpAbBa Aa cbbupame u cnogensime TOYHOTO MECTONONONKEHUE Ha
ABTOMOOMNA C AOCTAaBYMLMTE HA YCAYrM 33 MbTHA NomoLll. BaweTo mectononoxeHve moxe aa 6bae
onpeaeneHo ypes:

- CeH3opuTe Ha aBTomobuna;

- CeH30pUTE Ha YCTPOICTBOTO, KOTaTo M3M0A3BaTe MPUIOKEHNETO; U

- IP appeca.
MoskeTe Aa orpaHuyuTe CbbUpPaAHETO Ha AAaHHM 33 MECTOMOJIOKEHMETO Ha Bawwua AsTomobun upes
HaACTPOWKMTE Ha YCTPOMCTBOTO Ha aBTomobuna (,Pexnm Ha NoBepuUTeNHOCT") UK Te3n Ha YCTPoCcTBOTO
nnn [punosKeHVeTo, KakTo e onucaHo B pasgena ,Kak 0a KoHmponupame OaHHuUme cu u 0a
ynpaenssame uzbopa cu” no-gony.
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Mons, vmaiTe npeasua, Ye He MOXeTe [a OTKa)KeTe W3nonssaHeTo Ha WHdopmauma 3a
MecTonooKeHneTo By, ako ToBa e HeobxoaMmo 3a NpeocTaBaHe Ha CBbP3aHM YC/IYTX UAK 33 3alumMTa
Ha HalWWTE MHTEPECKU M TE3W Ha HALIWUTE KIMEHTU, KaKTO e 06ACHEHO No-A0AY.

[laHHK, U3BNIEYEHM OT AEWHOCTTa BU

JIOKOIKOTO e A0NYCTUMO CbrAaCHO NMPUIOKMMOTO 3aKOHOAATENCTBO 33 3aLUMTA HA JAHHUTE, MOXeM Aa
cbbupame fonbaHWUTENHA UHGOPMALMA 3a BaC Bb3 OCHOBA Ha B3aMMOAENCTBMETO BU CbC CBbp3aHuTe
yenyrn. Hanpumep moxkem fa pasbepem cTuia Bu Ha wodupaHe, Hal-4ecTo U3MUHABAHUTE MapLLpyTH,
mecTaTa, KOUTO HU MHTepecyBaT.

B HAKOM cnyyYan MHopmMaumsTa 3a Bac ce cbbrpa n KombuHMpa Ypes BalweTo B3aumopericTeune ¢ Hawarta
mpexa n/mnm Hawwure Yebcaitose n MpunoxeHue.

B HAKOM Apyru cayvaun, ako ce CBbpXKeTe € Hac No Umelin, nowa, TenedoH Uan No APYr HAYMH BbB BPb3Ka
¢ ABTOMOOMINTE UM MOUCKATe Apyra MHbopmauma, HMe cbbupame M CbxpaHsaBame 3anvc Ha BawuTe
OAHHW 33 KOHTaKT, CbOBLWEHUA M HawwWTe OTroBopu. AKO ce CBBbPXKETe C Hac no TenedoHa, noseye
nHpopmaumsa we 6bae NpesocTaBeHa No Bpeme Ha pasrosopa.

U3TOYHMK Ha
JNINYHU AAHHKU

Mo Bpeme Ha M3non3BaHeTo Ha CBbp3aHuUTE YCIyri, MOXKe Aa Cbbupame AaHHW OT TPETU CTPaHW, KaTo
Hanpumep:

- [aHHuW, cBbP3aHN C BoAaum, pas3inmyHm oT Bac. Ako paspewmnTe Ha Apyr BoAay Ja ynpasaasa
Bawwmsa AsTomo6ums u/uam fa uma JOCTbn 40 UK Aa M3M0A3BA Balwuma akayHT B Cebp3aHute
yC/lyrii TOraBa NnpuMemarte 1 ce CbriacaBaTe, Ye MOXKEM Aa NPefoCTaBUM 1 Aa Cbbrpame faHHK
Nno Bpeme Ha M3Mon3BaHeTo UM. Tbi KaTO He CMe HAaACHO Koe e JIMLETO, M3NoA3Ballo
CBbp3aHuTe yeayrv, pasainMyHo ot KanenTa, uanata cbbpaHa nHpopmauma we 6bae cBbp3aHa
c Bac/Bawmus aKkayHT.

- [aHHKW, cBbpP3aHN C NbTHUUM. [puMep 3a TOBa € CAyyadaT Ha npegnosaraem cHABCHK Ha
ABTOMO6GWNA, CNeq KOMTO CBbP3aHMUTE YOIy aKTUBMPAT CNELHO NMOBUKBAHE KbM Hac U/uaun
obwecTeHnTe cyK6M 3a cnewHa NoOMOLL, KOETO MOKe Aa BKAtouBa 06paboTBaHe Ha AaHHM
Ha MbTHMUMTE BU. KaTo npumep, Ho 6e3 Aa ce orpaHuMyaBsa 40 TOBA, APYrv Cayyam Buxa moram
[a BKNOYBAT CMAHA Ha COBCTBEHOCTTA, KOraTo 3aKynute aBTOMAapK Ha KOMMNAHWA WAW aKo
nocouunTe, 4e BOAAYBT He e COBCTBEHUK Ha ABToMObMAA.

AKO HUW npepocTaBUTe AaHHM Ha TPeTU CTpaHW, BUE HOCWUTE OTFOBOPHOCT 3a CMOAENAHETO Ha Ta3u
MHPOpMaumMa € Hac M TpsbBa [a CTe 3aKOHHO YMbAHOMOLWEHWM Aa ro Hampasute (T.e. ga cre
YyNbAHOMOLLEHW OT TpeTaTa CTpaHa Aa cnogenate HellHaTa MHbOpMauuMa MM NO Apyra 3aKOHHa
npuumnHa). Colo Taka TpabBa Aa HM 06e3LeTUTe U3UAN0 3a BCAKAKBY XKanibu, MpeTeHunn UM nckaHus
3a obesueTeHune 3a Bpeam, KOUTO MOraT @ Bb3HUKHAT OT 06paboTKaTa Ha /IMYHM AaHHW HA TPETU Anua
B HapyLleHWe Ha NPUIOKMMOTO 3aKOHOAATEICTBO 33 3alMTa Ha AaHHUTe U oT obpaboTkata Ha Bawwu
JINYHU AaHHU, NPefoCTaBeHN OT Bac no HebpeXKHOCT upe3 CBbp3aHUTE YCIyTu.

3awo cvbupame u
o6paboTrBame
BalIMTe AaHHU

BawwuTe AaHHM cayXKaT 3a cnegHuTe Lenu:

YnecHsaBaHe Ha Cb6MPAHETO U KOPUTMPAHETO Ha BalLUTE AaHHU

[OKONKOTO e AoNyCTUMO CbrNacHO NPUIOXKMMOTO 3aKOHOAATENCTBO 3a 3aluMTa Ha JaHHUTe, U3noassame
OaHHWTE, NPefoCTaBeHN HWM OT Bac (no-cneumanHo MHOOPMaLMATA, Ye BeYe CTe KAMEHT Ha eauH uUau
noseye lpov3soanTenn Ha aBToMobuAK), 33 Aa aKTyanusnpame MHGopmaLmaTa, KOATO MMame 3a Bac
KaTO COBCTBEHUK HA HAKOM OT HawwuTe ABTOMOOWAN. B TE3M cayyaum we HanpaBMm CNpaBKa B HawwwuTe
6a3n AaHHW, 33 3@ YNEeCHUM aKTya/nu3auuaTa MAM A3 Kopurupame HaauyHata MHPOpPMaLMsA, KOATO
nmame 3a Bac kaTto KaneHr.

Ta3un 06paboTKa ce OCHOBABA HA HAWMWA NETUTUMEH UHTEPEC A3 NOALbPYKAME aKTyasIHO KauecTBOTO Ha
JInyHnte aaHHu 3a KanenTure.

MpepocTaBAHe Ha CBbP3aHUTE YCAYrU U CBbP3aHaTa C TAX NOAAPbIKKA

M3nonssame fgaHHK, 33 A3 By momorHem fa ce CBbpiKeTe M Aa u3nonssate CBbpsaHUTe yCayru,
BK/IOYUTENHO, HO HE CaMo, CrelHW noBuKBaHua (Hanp. eCall, Help, paswupeHa nbTHa nomoly), AoKNa 4
33 CbCTOAHMETO Ha NPeBo3HOTO cpeacTBo (VHR), npomaHa Ha cobCTBEHOCTTa M 33 4a OTrOBOPMM Ha
BawuTe 3aABKM, NPeA/IOKeHNA MK A0KNaAM. Tasum Len BKIKYBA CbLLO TaKa ONUMOHAIHU YCIYTU, KOUTO
Bv no3BonsABaT Aa cnoAenate uctopuaTa u GyHKUMMTE Ha aHHUTE OT YCTPOMCTBOTO Ha aBToMob6MAa Ype3s
MpunoxerveTto. Korato HAKou Cebp3aHm ycayru, n3bpaHu ot Bac, He ce NpeaoCTaBAT AMPEKTHO OT Hac,
a OT Haww THProBCKM NapTHLOPK, We NPesocTaBum camo [aHHUTe, KOMTO ca CTPOro HeobxoaMmM 3a
NpeaoCTaBAHETO Ha Te3U YCAYTU.

Tosa o6paboTBaHe ce OCHOBaBa Ha WM3MbJAHEHMETO Ha LOrOBOPHO 3afb/iKeHMWe, nocodeHo B ObmTe
YC/I0BMS MW HAa NPEAAOTrOBOPHM MEPKM, MPeAnpUeTH No Balle UCKaHe.

CnopenaHe Ha AaHHM 3a NPEBO3HOTO CPEACTBO C NPOU3BOAMUTENA HA aBTOMO6uMNa

Moem pa cnogename JaHHu 3a aBTomobuna, cbbpaHu No Bpeme Ha NpegocTaBaHeTo Ha CBbp3aHuTe
ycnyru, ¢ npoussoautens Ha aBTomobunu Stellantis, 3a ga my nossosmm ga nogobpu asTomobunute u
CBbp3aHuUTe ycayru; Aa uamepum edeKTMBHOCTTA Ha TeXHUTe YCIyru U Aa Cb3gafem HOBU YCayru.
[aHHuTe 3a aBTomo6una ce obpaboTeat Kato J/IMuHu aaHHU u/vam kato O6obweHa nHGopmauus, KaTo
Mo TO3M Ha4YMH He ce CBbP3BaT ¢ JINYHM JaHHM, CBbP3aHM C Bac.

ToBa obpaboTBaHe ce OCHOBaBa Ha IETUTUMHUA HU MHTEpPeC Aa Cb3faBame U noaabpkame asBTomobunu
M YCNYTW, KOUTO Ca HAUCTMHA MOJIE3HM 33 HALLUTE KAUEHTH.

O6paboTkaTta MoXe Aa 6bAe M3BBPLUEHA U KOTaTo CTe Aa/IM CbINacneTo Cu.
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Cnep KaTo 6baat npegagaeHu uam cbbpaHu, BalwmnTe JaHHU MoraT Aa 6b4aT U3N0A3BaHW U 33 CNEAHUTE LEeun:

CnasBaHe Ha NPaBHMU U JaHDBYHU 33 b/KEHUA

Moskem fa M3non3Bame BaluMTe AaHHK, 33 A3 CNa3Bame NPaBHW U AaHbYHM 3a4bKeHns (Hanp.
OTrOBOPHOCT 33 NPOAYKTU M AAp.), KOUTO Ca NPABHOTO OCHOBAHMe 3a TakaBa 06paboTKa Ha BawwuTe
fJaHHW. Tean 3agb/ikeHUA mMoraT Aa BKIHOYBAT CbobLWABaHETO Ha onpeseneHu [JaHHu (Hanp.
[OaHHu 3a MPeBO3HOTO CPEACTBO) Ha NYBANYHM OPraHU, aKo TOBA CE U3UCKBA OT HALLMOHANHOTO
u/Mnu eBponencKoTo 3akoHoaaTencTso (Hanp. Ha EBponeiickata areHuMs No OKo/HAa cpesa
(EAOC) cbrnacHo PernameHT (EC) 2021/392) 1 BCUYKM M3BECTUA 3a MU3TErNsHE OT Mas3apa, KOWUTO
CMe AJTbKHM 13 M343aJieM B KaUeCTBOTO CU Ha NPoM3BoauTeN Ha ABTomobuMa. AKO Te3n ussecTus
He Ce M3MCKBAT OT 3aKOHa BbB BaluaTa cTpaHa, HUe LWe rv M3NPaTMM HE3aBUCUMO OT TOBA, KaKTo e
06scHeHO No-noApobHO B pasaena ,3alumMTa Ha HaLWWUTE W BaLWKUTE MHTepecK” no-Joy.

OTKpMBaHe Ha aHOMa/IUM B CBbP3aHUTE YCAYr1 Wau B aBTomobuna

Moskem ga usnonssame Bawwute JaHHK, ocobeHo JaHHMTE 332 NPEBO3HOTO CPEACTBO M [JaHHuTe
33 yCTpOICTBaTa Ha NPEBO3HOTO CPEACTBO, 33 A3 OTKPMEM M (aKO e Bb3MOXKHO) aa usberHem
aHoOManMK B Cebp3aHuTe yoIyrv uan Astomobusa.

Tosa o6paboTBaHe ce 0OCHOBaBa Ha HEOBXOAMMOCTTa OT NpefocTaBsaHe Ha CBbp3aHuTe yCayri no
HauMHa M B CPOKOBETE, NOoCoYeHM B O6LLMTE YC/I0BKSA, KAKTO U HA IETUTUMHUA HU UHTEpecC Aa
ocMrypum epeKTMBHOCT Ha ABTOMOG M/ BbB Bb3MOXHO Hall-ronama cTeneH. Hama aa nonydyasate
HWKAKBM CbOBLLEHMA B Ta3n BPb3Ka, OCBEH B OTrOBOP Ha Baluma foKNAA 32 aHOMaNuA.

3awmTa Ha HaluuTe MHTEpPEeCcU 1 BalUTe UHTepecu

Tosa o6paboTBaHe ce 0cHOBaBa Ha HEOBXOAMMOCTTa OT NpeaocTaBsaHe Ha CBbp3aHUTE ycayru no
HauMHa ¥ B CPOKOBeTe, NocoyeHn B OBLIMTE YCIOBUA, KAaKTO U Ha NETUTUMHUA HU UHTepec Aa
ocurypum epeKTUBHOCT Ha ABTOMO6M/IA BbB Bb3MOXKHO Hall-ronama creneH. Tasu uen BKIoYBa
OAMTU U OLEHKM Ha HalwwuTe 6U3Hec onepawuymu, KOHTPOA Ha CUTYpPHOCTTA, GUHAHCOB KOHTPO,
nporpama 3a ynpas/ieHWe Ha 3anucute U UHPopmauuaTa M NO APYr HAYMH, CBbP3aH C
AAMUHUCTPUPAHETO Ha HalwuTe obwy 6UsHec, cYeTOBOAHW, AENOBOAHU M NPaBHU YHKUUM.
Cblo Taka lWe wu3nonssame Bawwute gaHHKM, 3a ga Bu m3npawame cbobLEHMA OTHOCHO
6e3onacHocTTa Ha Bawwua Astomobus/napk (Hanp. CEpBM3HM KamNaHMKM, akTyaausaumu Ha
codTyepa 1 T.H.), LOPY aKO HAMA YCTAHOBEHO 3aKOHOBO M3WCKBaHe 3a TOBA B CTPaHaTa, B KOATO
ce HamupaTe. B Tasu Bpb3Ka, Mo/, UMaiTe Npeasug, Ye Hakoun [laHHK 3a MpeBO3HOTO CPeacTBO
(T.e. gmMarHocTMyHM AaHHM M VIN 6e3 no-HaTaTbWHO CBbp3BaHe ¢ BaweTto nuue) we 6baar
n3nparteHu Ha EBponeiickaTa areHumaA no okosiHa cpega (EAOC) Bb3 ocHOBa Ha 3agava, U3mb/iHeHa
npu ynpaskHagaHe Ha opULMANHUTE NPABOMOLLMA, NPeAOCTaBeHU HU cbrnacHo Pernament (EC)
2021/392. ToBa He ca peknamHu, a cayxebHu cboblieHus, 3a Aa ce rapaHTupa Bawarta
6e30MacHOCT Npu 13non3saHeTo Ha Bawwua AsTomobu. Tasu Len ce 0OCHoBaBa Ha NErMTUMHUA
MHTepeC 3a 3alMTa Ha HaLLUTE MHTEePEeCHU M 3allMTa Ha HaWWTE KAUEHTH, BKIOUYUTENHO M Ha Bac.

Kak nsnonssame
BalIUTE AAHHU
(metopg Ha
o6paboTKa)

[aHHuTe, cbbpaHu 3a LennTe, NOCOYEHU NO-rope, ce 06paboTBaT KAaKTO PbYHO, Taka U upes
aBTomaTtuaMpaHa obpaboTKa, NOCPeACcTBOM MPOrpamu W/MAM anropuTMu, KOMTO aHanusmpar
MHPOPMaLMs, KAaTO HAMPUMeEpP AAaHHW, U3BEAEHM OT BalaTa AeMHOCT. BawwnTe [JaHHM CbLio Taka
moraT Aa 6baat obekt Ha KombuHupaHe m/unm KpbcrocBaHe, LOKOAKOTO TOBa € AOMNYCTUMO
Cbr/1IaCHO NMPUNOXKMMOTO 3aKOHOAATE/ICTBO 3a 3alUMTa Ha AaHHMTe. ToBa HanpMmep HU NO3B0/IABa
[a pasrpaHMunm cobCTBEHMKA OT AaHHUTe 33 ABTOMObW 12, CBbP3aHu ¢ Bac.

Kak moxkem pa
pasKkpuem BawwuTe
AAHHKU

Hue paskpuBame BalMTe AaHHMW Ha CAeAHMA CNUCBK C Mua/cybektu (,Monyyatenn):

- NIvuya, ynbaHOMOLLEHM OT Hac [a M3BbPLIBAT HAKOA OT feMHOCTUTE, CBBP3aHU C
[aHHUTE, ONUCaHW B TO3M JOKYMEHT: HaLLUW CAYKUTENU U CbTPYAHMLM, KOUTO Ca noenu
33fb/’KeHWe 3a MOBEPUTENIHOCT UM  CnaseaT cneuuduyHu npasBwuna OTHOCHO
obpaboTKaTa Ha BalUTe JaHHY;

- Hawwure o6paboTtBawiy AaHHU: BbHWHM CYGEKTM, Ha KOWUTO AenerMpame HAKOU
fJeliHocTn no obpabotsaHe. Hanpumep [OCTaBuMLM Ha CUCTEMM 3a CUTYPHOCT,
CYETOBOAHM M APYrM KOHCYNTAHTWM, AOCTaBYMLM HAa XOCTMHI Ha AaHHM M ap. Tasu
KaTeropua BKNIOYBA CbLUO Taka Hallata mpeka U AOCTaBUMLMUTE HA YCAYTU, KOUTO HU
nomaraT Aa npejfocTtassme MbTHa MOMOLL, 33 A3 MOraT fa Bu Pa3ro3HasaT KaTo Hal
KNMEHT M A3 BW NpeAsioXkaT CbluMTe yCIyrM HascAkbae B EBpona. Moanucanu cme
cropasymeHus € BCeKM OT Hawwute O6paboTealy aadHM, 3a Aa rapaHtupame, 4e
BawwuTe aaHHM ce 06paboTBaT C NOAXOAALM rapaHLMM U CaMO MO HaLLE YKa3aHue;

- CUCTEMHU aAMUHUCTPATOPU:: HALIW CAYKUTENU UAU CaykuTenn Ha ObpaboTealiy
JIMYHU J@HHY HA KOUTO CMe AeNernpany ynpasaeHUeTo Ha Hawute UT cucTtemu U KOUTo
cnefoBaTesIHO MoraT Aa MMaT AOCTbMN, @ NPOMEHAT, Aa NpeKpaTtasaT Wau Aa
orpaHuyasat o6paboTkata Ha BawwmTe AaHHW. Te3an cybekTn ca noabpaHu, NoAXoAALO
obyyeHn U AeilHOCTUTE MM Ce NpocneasBaTt OT CUCTeMM, KOMTO Te He moraT Aa
NPOMEHSAT, KaKTO € NpeaBUAEHO B pa3nopesbuTe Ha KOMNETEHTHWUA HAZ30PEH OpraH;

- Hawwure TbproBckM NapTHLOPK: KOTaTo HAKOU U36paHm OT Bac CBLP3aHuM yC/Iyrn He ce
npesoCTaBAT AUPEKTHO OT Hac, @ OT HawuTe THbProBCKU NapTHLOPY, We cboblasame
CamMo OaHHUTE, KOMTO Ca CTPOro HeO6XOAMMM 3a NPELOCTABAHETO HAa Te3n yCayru.
Bceku OT ropenocoyeHuTe MNapTHbOPU M3BbplBa obpaboTkata Kato Hesasucum
aAMUHUCTPATOp Ha BawwuTe paHHW.

- MpoussoauTenn Ha asBTomobunu: Hawure MPon3BoANTENM HA aBTOMOBUAM, HA KOUTO
MOXKeM fa NpefocTaBUM AaHHM 3a NPEBO3HOTO CPEACTBO, CbOPaHM Mo Bpeme Ha
npegoctasaHeTo Ha CBbp3aHuTe ycayru, ¢ uen nogobpssaHe Ha AsTomobuna u
CBbp3aHuTe ycnyru;
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- Mpasonpunaraly opraHn AU ApYr OpraH, YUMTO pasnopeadbu ca 3a4bAKUTENHM 3a
Hac: paskpusame BawuTte AaHHU (BKAOYMTENIHO MECTOMOIONKEHUETO Ha ABTOMOGMIA)
3a Lie/IMTe Ha crelwHaTa nomoly, 1 obuiectseHaTa 6€30MacHOCT, KaTo HanNpUmMep, Korato
e HeobXx0aMMO, 33 Aa ce Jafe Bb3MOXHOCT Ha MpaBonpuaaralmTe opraHu, NbTHata
NoMOLL M CYKBWTE 33 MbpBa NOMOLL A3 BM OTKPMAT, cnea Kato npeanoiaraem c6abCbK
aKTMBMPA CMELHO NOBMKBAHE KbM CriacutesiHuTe cayxbu (Hanp. eCall), i 3a ga ce
Aafie Bb3MOXKHOCT Ha NpasonpuaaralyrTe opraHu 4a OTKPUAT ABTOMO6GK/, aKo TO e
6uno obsBeHo 3a oTKpagHaTo. Kato uano, korato Tpa6sBa Aa cnasum cbaebHO
pasnopeskaaHe UM 3aKOH MK Aa ce 3aLMTUM B CbaebHO NPOU3BOACTBO.

Kbae ce Hamupart
BaluuTe AaHHU

Hue cme rnobanHa KomnaHua u Cebp3aHuTe YCayri ca JOCTbMHM B MHOMECTBO HOPUCAMKLMM MO Lenmns
cBaT. ToBa O3HayaBa, ye BawwuTte [aHHM moraT ga 6bAaT CbXpaHABaHW, AOCTBMHW, W3MON3BAHMU,
06paboTBaHM M pPasKpMBaHM M3BbH BaluaTa HOPUCAMKLMA, BKIKOUMTESIHO B paMKuTe Ha EBponeickua
cbto3, CbeMHEHUTE aMEPMKAHCKM LWATU WAKM BCAKA Apyra AbpiKaBa, B KOATO CE HaMMpaT HalwwuTe
06paboTBaly IMYHM AaHHV M NOAU3MBAHUTENN UK KbAETO MOXE Aa Ce HAMMPAT TEXHUTE CbPBbPM UK
MHOPaCTPYKTYpH 3a U3uncneHus B ob6aak. Mpegnpremame CTbMKK, 33 Aa rapaHTMpame, Yye obpaboTkara
Ha BawwuTe [JaHHK OT HawwuTe [onyyaTenu e B CbOTBETCTBME C MPUIOKMMUTE 3aKOHM 3a 3aluMTa Ha
OaHHUTE, BKAOYUMTENHO npaBoTo Ha EC, Ha KoeTo cme noguuHeHu. KoraTo ce W3WUCKBa OT
3aKoHoAaTencTBoTo Ha EC 3a 3awmTa Ha AaHHUTe, NpeAaBaHeTo Ha BawuTte AaHHK Ha MoayyaTenn U3BbH
EC we 6bae nNpeameT Ha afeKBaTHM rapaHuMmM (Kato Hanpumep CbOTBETHWUTE CTaHAAPTHWM AOrOBOPHMU
Knaysu Ha EC 3a npesasaHe Ha AaHHU MeXay Abp:kasu oT EC u abpiKasu u3sbH EC) u/mam gpyro npasHo
OCHOBaHMe Cbr/acHO 3aKkoHogaTencrsoto Ha EC. 3a noseye MHPOPMauMA OTHOCHO adeKBaTHUTE
npeanasHU MepKu, KOUTO CMe MPWUIOXKMAM MO OTHOWeHWe Ha [JaHHWTe, KOMTO ce NpeaasaT Ha TpeTu
ObpXKaBu, MOAA, NULeTe HX Ha agapec: dataprotectionofficer @stellantis.com

Konko speme
CbXpaHaBame
BaluTe AaHHU

[aHHuTe, 06paboTBaHM 3a MOCOYEHMTE NO-TOPe Leau, Ce CbXpaHABaT 3a Nepuoaa, KOMTo ce cuvTa 3a
CTporo HeobXxoAMm 3a M3Mb/JHEHMETO Ha Te3n uenun. [JaHHuTe, 06paboTBaHM B CbOTBETCTBME CbC
3aKOHOBMUTE 3a4b/KEHWUA, Ha KOWTO CMe CyBEeKT, ce CbXpaHaBaT 3a Mepuoaa, M3WCKBaH OT 3aKOHa.
JInyHuTe paHHM, 06paboTBaHM C LEN 3almTa Ha HalWTE MHTEPECM M Ha MHTepecuTe Ha HawuTe
noTpebuTenu, ce CbxpaHaBaT A0 U3TUYAHETO Ha CPOKaA, NPEABUAEH OT NPUNOKMMOTO 3aKOHOAATE/CTBO
3a 3aWmTa Ha HawwuTe uHTepecu. Crea M3TMYaHe HA CbOTBETHUA NEepPMOL/KPUTEPUIA 3a CbXpaHEHMe,
BawwwuTe [laHHM ce M3TPMBAT CbIIACHO HaLaTa NOIMTUKA 33 CbXPaHeHue.

MoskeTe 4a Hv NOMOIUTE 33 NoBeYe MHPOPMALLMA OTHOCHO HALIMTE KPUTEPUM M MOIUTUKA 33 CbXpaHeHue
Ha J@aHHM, KaTo HU NuwweTe TyK: dataprotectionofficer@stellantis.com

000

=

Kak aa
KOHTpoAnuparte
AaHHUTE CM M Aaa
ynpasnsBaTte
usbopa cu

Mo BCAKO BpEME MO3KeTe fa NMoucKaTe:

- [octbn A0 BawuMTe AaHHM (NPaBO Ha A0CTbN): B 3aBUCMMOCT OT B3aMMOAENCTBMETO BYM C HaC
e BM NPeAOCTaBMM JaHHUTE, KOMTO MMame 3a Bac, KaTo Hanpumep BalleTo MMe, Bb3pacT,
UMENN agpec v NpeanoUYnTaHums.

- Ynpa)KHABaHe Ha NpPaBoOTO BU HAa MPEHOCMMOCT Ha NWYHUTE BU AaHHM (NpaBo Ha
NPeHOCMMOCT Ha AAHHWUTE): KOraTo € MPUIOXKMMO, We BW MPefoCTaBUM OnepaTMBHO
cbBMecTMM dalil, CbAbpsKal, AaHHWUTE, KOMTO MMame 3a Bac.

- KopurupaHe Ha AaHHUTe BM (NPaBO Ha KOPUrMpPaHe): HanpVYMep MOXKeTe 4a NoWCKaTe OT Hac
A3 NPOMEHMM afpeca BM Ha e/IeKTPOHHA Mowa WM TenedpoHHUA BM HOMEP, aKo Te ca
HenpasuIHW;

- OrpaHuuyasaHe Ha o6pabotkata Ha Bawute [laHHM (NpaBo Ha oOrpaHuyaBaHe Ha
o6paboTKara): Hanpumep, Korato cmaTaTte, Yye o6paboTkaTa Ha BawmnTe [laHHWU € HEe3aKOoHHA
1A ye o6paboTKaTa Bb3 OCHOBA HA HALUMA NETMTUMEH UHTEPEC He e NOAXOAALA;

- MU3TpuBaHe Ha BawwuTte AaHHM (NpaBo Ha M3TPUBAHE): HanNpuUMmep, ako He KeslaeTe Aa
CbXpaHsaBame BawuTe gaHHM M HAMA Apyra NPUYMHA 3a CbXPaHABAHETO UM (Hanp. ako Beye
He cTe cOBCTBEHMK Ha ABTOMOBM/IA U HE KenaeTe Aa NoALbPKaTe BPpb3Ka C Hac);

- Bb3pasnaBaHe cpelyy geitHocTuTe no 06paboTBaHe (NpaBo Ha Bb3parkeHue)

- OTTernsHe Ha cbrnacveTo Bu (Npaso Ha oTTernsHe)

MoseTe Aa ynpaskHUTe HAKOe OT ropenocoYeHnTe Npasa, Aa U3pasuTe 3arpMKeHOCT UK Aa nogajeTe
wanba OTHOCHO M3Mon3BaHeTo Ha BalumTe [aHHW [MPEKTHO Ha aapec:
https://privacyportal.stellantis.com.

Mo BcAKo Bpeme mMoeTe Aa:

- [a Ce CBbpXKETe C HALWETO [A/IbXKHOCTHO Avue Mo 3awwWTa Ha ganHute (O134), Tyk
dataprotectionofficer @stellantis.com

- CBbPKETE Ce C KOMMETEHTHUA HAaZ30PEH OpPraH, TYK MOXeTe Aa HaMepuTe CMUCHK Ha BCUYKKU
HaA30pHM opraHu no abpskasu https://edpb.europa.eu/about-edpb/board/members_en

- a3 npernexpaTe U akTyasusmpare roaama YacT oT JaHHUTE, KOUTO CTe NpPeAoCcTaBuaM, KaTo
Bnesete B npoduna cu M akTyanusmpaTte uHdopmauuata B npodpuna cu. Monsa, umaiTe
npeasus, 4e MOXem A3 CbXpaHaBaMe Konusa Ha MHGOPMALMATA, KOATO CTe aKTyanusmpanu,
NPOMEHWAN MU U3TPUIN, KAKTO e paspeLLeHo, B HaluuTe BU3HeC 3anncy 1 B HOPMaTHUA XOA,
Ha HawwuTe 6M3HEC onepaumu, KaKTO e paspelleHO WM Ce W3MUCKBa OT MPUIOKUMOTO
3aKoHoZaTencTso. MoxeTe Cblo Taka Aa NoayunTe JocTbn A0 [oKAaam 3a CbCTOAHMETO Ha
aBTOMOGMNA M MECTONONOKEHWNETO Ha aBTOMO6UAa Ypes npoduna cv B Yenyrute.

- CNMpaHe Ha AMCTaHUMOHHOTO npefasaHe U cbbupaHe Ha AaHHM 33 aBTomobuaa oT Bawwusa
ABTOMOGUA, C U3K/TIIOUYEHWME HA aBAPUIMHU U MbTHWU YCAYTU U yCayrK, cebp3anm ¢ Wi-Fi. Hakoun
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cuctemmn 3a 6€30MacHOCT, AMArHOCTUMHMHWM WM ApyrM cucTemn B asTomobuna morat aa
NPOAbB/MKAT 3 reHepupaT U cbxpaHaBaT MHbOpmauma 3a paboTtata, besonacHocTTa U
AMarHoCTUKaTa, KOATO MOXe 43 6bae AocTbnHa 3a Hawarta mpeska v 3a Apyru Aanua, KoMTo
ob6cnykeat Bawwua asTomobu.

- OtnuceaHe oT 6e3nnaTeH npobeH nepuoa u JOCTbN A0 onpeaeneHu ycayru, 6asmpaHun Ha
abOHaMEHT OT TPEeTU CTPaHM, BKAtoUunTeNHO SiriusXM Radio n Wi-Fi hotspot. Ako ce aboHupaTe
3a Te3n ycayru Ha TpeTu CTpaHu B Kpas Ha 6esnnatHuA npobeH nepuoa, Tpsabsa aa ce
CBbPKETE AUPEKTHO CTe3M THProBCKY NapTHLO P, aKO KenaeTe BNocaeACTBUE Aa NpeKkpaTute
aboHameHTa cu 3a Te3u yCyru Ha TPeTU CTpaHMu.

Kak 3awuraBame

BalIMTe AaHHN

Mpegnpuemame pasymHU npeanasHU mMepku oT dusnyecka, TEXHONOTMYHA UM OpPraHM3auMOHHA
rnefiHa TouKa, 3a Aa npeaoTBpaTUMm 3arybarta, 31oynoTpebata uam NnpomaHaTa Ha AaHHWUTE Noj, Hall
KOHTpOA. Hanpumep:

- lapaHTMpame, Ye 40 BaWMTe AaHHWM MMAT AOCTBN W U3MNON3BAT, Ce NPEXBBP/AT UK ce
pasKpumBaT camo Ha lMonyyatenu, KoTo TpabBa Aa MMAT AOCTBN A0 TaKMBa AAHHMW.

- CblUo Taka orpaHuMyaBame obema Ha AaHHMTE, KOMTO Ca AOCTbMHM, NPEXBbPAEHN Uan
pasKpuTK Ha MonyyaTenute, camo 4O TOBa, KOETO € HeobXOAMMO 33 U3MbJIHEHME Ha
LennTe AN KOHKPETHUTE 3aZa4u, 3NMb/HABaHM OT NonyyaTtens.

- KomnioTpuTe 1 cbpBbpPUTE, HAa KOUTO CE CbXPaHABAT BalUWUTe AAHHM, Ce CbXpaHABaT B
3almMTEHa cpesa, KOHTPOAMPAT Ce C Mapo/a C OrPaHUYeH AOCTbM U UMAT MHCTAAUpPaHU
CTAHAAPTHM 3aLMTHU CTEHU U aHTUBUPYCEH codTyep.

- XapTueHuUTe KOonuAa Ha BCUYKM [OKYMEHTM, CbAbPMKAlLM BalwWTe AaHHWU (ako uma
TaKMBa), CbLLO Ce CbXpaHABAT B 3alUMTEHa cpesa.

- YHULLOKaBaMe XapTUeHUN KONusA Ha JOKYMEHTH, CbabpKaluy Bawv gaHHKU, KOUTO Beve
He ca HeobxoauMu.

- KoraTo yHuLoKaBame AaHHM, 3aN1CaHN U CbXpaHABaHKU nog GopmaTta Ha eNeKTPOHHMU
dainoBe, KOUTO Beye He ca HeobxoaMmM, ce yBepsBaMe, Ye TEXHUYECKM MEeTon
(Hanpumep ¢opmaT OT HUCKO HUBO) rapaHTMpa, Ye 3anuMcuTe He moraT da 6baat
Bb3MNpOou3BEAEHU.

- Nantonu, USB KntoyoBe, MOGUAHWM TenedboHU W APYrU ENeKTPOHHWU Be3KUYHU
YCTPOICTBA, M3NON3BAHM OT HALUWUTE CYXKUTENU, KOUTO UMAT AOCTHMN 0 BalUUTE AAHHM,
ca 3awuTeHn. NMpenopbyBame Ha CAYKUTENUTE Aa He CbXpaHABaT BawuTe AaHHM Ha
TaKMBa YCTPOWCTBA, OCBEH aKo TOBa He e PasyMHO HeobXxoAMMO 3a U3NMbAHEHUETO Ha
KOHKpEeTHa 3a/1a4a, KaKTo e NocoYeHo B HacToAwWwaTa MoanTuka 3a NOBEPUTENHOCT.

- ObyyaBame cayxuTenuTe cu ga cnassaT Tasu [losMTUKA 33 MNOBEPUTENHOCT M
M3BBbPLUIBaME AeMHOCTM Mo HabaoaeHWe, 3a Aa rapaHTMpame NOCTOAHHO cnasBaHe U Aa
onpeaenMm ebeKTUBHOCTTA HA HALWWMTE NPAKTUKM 33 yNpaB/ieHe Ha NOBEPUTENHOCTTa.

- Bcekn O6paboTsall, AaHHM, KOMTO M3NON3BAME, € 3a4bJ/IKEH MO AOrOBOP A3 NOAAbPIKA
1 33LMTaBa BalWTe AAaHHU, KaTO U3MO0/3Ba MEPKM, KOMTO ca MO CbLLecTBO NoA06HM Ha
Te3n, NocoYeHu B HacTosAwaTa MoAnTUKA 3a NOBEPUTENHOCT, UK Ce U3NCKBAT CbIIacHO
NPUIOXMMOTO 3aKOHOAATENCTBO 3a 3aLLMTA HA AaHHUTE.

B cnyyaii, Ye NPUNOKMMOTO 3aKOHOZATENCTBO M3UCKBA HapyLlleHWe Ha CUrypHOCTTa, BOAewo A0
C/ly4aliHO MM HE3AKOHHO YHULLOXKaBaHe, 3aryba, NpomsHa, HepaspeLleHo pasKpuBaHe UK JoCTbN
[0 [aHHKM, KOWUTO ce NpeaaBarT, CbXxpaHABaT nan 06paboTeaT No Apyr HauuH, we 6baeTe yBeAOMeHU
Bue u KOMNeTEHTHWUAT OpraH 3a 3almMTa Ha AAHHWUTE, KAaKTO ce M3UCKBa (Hanpumep, OCBEH aKo
AaHHWTE He ca pasbupaemu 3a HUKOE IMLE UM € MAJIKO BEPOATHO HapylleHMeTo A3 AoBeae A0
puck 3a BawwTe npaBa 1 cBo60AM ¥ Te3n Ha Apyrv nua).

KnneHTtuTe ca OTrOBOPHM 3a NOAABPIKAHETO HA CUFYPHOCTTA Ha BCAKA Naposa, noTpebuTenckm
naeHTMouKaTop uam apyra popma Ha yaoctoBepsABaHe, CBbp3aHa C MOAy4aBaHETO Ha AOCTbM
[OoCBBLP3aHUTE YCAYTM M TEXHUA aKayHT. 3a Ja 3awmtum Bac v BawwuTe AaHHW, mMoXem Aa
NpeycTaHoOBMM M3MON3BAaHETO Ha KOATO M Aa e oT Csbp3aHute ycnyru, 6e3 npegussectue, B
OYaKBaHe Ha pa3cieABaHe, ako Bb3HUKHE NPo61em CbC CUTyPHOCTTA. [JOCTbNbT 40 M U3M0/N3BAHETO
Ha 3alMTEHM C Maposia M/UAN CUTYPHWU 30HU Ha KOATO M Aa e OT CBbp3aHuTe YC/Iyrn WM Ha
CBbP3aHMA C BaC aKayHT ca OrpaHUYEHN camo 4O OTOpuU3MpaHu noTpebutenn. HeotopmsmMpaHuaT
[OCTbN 40 TakuMBa obnactu e 3abpaHeH U MoKe Aa JoBefe A0 HaKasaTesIHO npecnefBaHe uau
rpakAaHCKM UCK.

KakBo He o6xBalua
Tasu Monutuka 3a
nosepuUTeNnHocT

Tasu MoauTuKa 3a nosepuTenHocT obsacHABa M 06xBawa ob6paboTkaTta, KOATO U3BbPLUBAME KaTO
ALMUHUCTPATOP Ha JaHHW.
Tasu MoanTMKa 3a NoBepUTENHOCT He ob6xBalya obpaboTkaTa, M3BbPLWBAHA OT Cy6EeKTU, PasnnyHK
OT Hac, BKNOYMTE/IHO U NO-CMELMUANHO:
- o6paboTKaTa, M3BbPLIBAHA OT Haliata mpeska;
- 06paboTKa, M3BBPLBAHA OT [1POM3BOAMTENNTE Ha ABTOMOOWAM KaTo  He3aBUCMMMU
A,CLN\MHI/ICTpaTOpM Ha AaHHU;
- 06paboTKa, M3BbPLIBAHA OT APYrYU THProBCKM NapTHLOPK KaTo Hes3aBMCMMM
ALMUHWUCTPATOPU Ha AaHHM Ha ONPeAeNeHn JOMbAHUTENHN CBLP3aHM YCYTn.
- ob6paboTBaHe, M3BBPLUBAHO OT OMEPATOPM HA HaLMOHAIEH HOMEP 3a CMELHW CayYan B
CNyyai Ha cnelwHu nosukeaHusa (eCall);
- obpaboTBaHe, M3BbLPLIBAHO OT PErynaTopHU OpraHu, Npasonpuaaraly WauM Apyru
CbaebHW MM NPaBUTENCTBEHU CYBEKTH.
B Te3M calyyam H1e He HOCMM OTrOBOPHOCT 33 06paboTKaTa Ha BalLMTe AaHHK, KOATO He e o6xBaHaTa
oT Ta3ul1oAWUTMKa 33 NOBEPUTENHOCT.

27



M3non3saHe Ha
AaHHM 32 4pYrv Lenm

AKO Cce Hanoxu aa o6pa60TBame BallnTe AaHHM MO Pas3/iMYeH HauyuH MAM 3a Uenn, pasandyHu ot
NOCOYeHUTE TYK, We NoNy4nTe cneumanHo ysegomneHmne npean Ha4anoto Ha o6pa60TKaTa.

Npomern B
NoAWT/KaTa 38 3ana3Bame cu NPaBOTO fa adanTupame M/Wau npomeHsme Tasu ONUTUKA 338 NOBEPUTENHOCT MO
BCcAKO Bpeme. LLle B MHGOpMMpPame 3a BCUUKM CbLLECTBEHM aaanTauum/npomeHu.
NOBEPUTENIHOCT
MKOHUTE, nntocTpupaniu B ToBa M3sectue ca , MIKoHM 3a 3awiyTa Ha AaHHUTE” Ha EBPONENCKMA LeHTbP
JInueHs
33 NOBEPUTENHOCT M KMbepcurypHocT KbM YHusepcuTeta B Maactpuxt (ECPC) CC BY 4.0.
060bueHa MHbOpMaLysA: OTHACA ce A0 CTaTUCTMYECKa MHPOPMaLLMA 3a BaC, KOATO HE CbAbpXKa BalWu
OnpeaeneHms uy dopmall il dopmay, 4bp

JSINYHW A@HHK,
[TprnoxeHne: o3Ha4aBa BCAKO MOBUNHO NpunoxeHue 3a CBbP3aHu yCayru.

Mapra: o3Havasa Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén, DS
Automobiles, Vauxhall uam Opel (cnopeg cayyasn).

MpoussoauTenn Ha aBToMOOMIN:: OTAEHO MK 3aefIHO Ce OTHACA 3a CAeAHUTe CyBeKTH, AeicTBaLLM
KaTo NpoussoanTeNn Ha asTomobuau: Stellantis Europe S.p.A. Corso Agnelli 200, 10135 TopuHo,
Wtanus; Stellantis Auto S.AS. 2-10 Boulevard de I'Europe, F-78300 Poissy, ®paHums; Opel
Automobile GmbH, Bahnhofsplatz, D-65423 Risselsheim am Main, lfepmaHus. 3a uenuTe Ha Tasn
MoNUTHKa 33 NOBE PUTENHOCT MPOM3BOAMTEN HA aBTOMOBM/IM € TO3M, KOWTO NPOMU3BENKAA KOHKPETHA
mapka ABTomobuM/, NoHacTosALeMm KakTo cneasa: Stellantis Europe S.p.A. 3a Fiat, Fiat Professional,
Alfa Romeo, Lancia, Abarth u Jeep; Stellantis Auto S.A.S. 3a Peugeot, Citroén n DS automobiles; Opel
Automobile GmbH 3a Opel 1 Vauxhall.

KombuHupare un/wanM  npecuyade: ToBa € HabOPbT OT HAMb/AHO aBTOMATU3MPaHW W
HeaBTOMaTU3MpPaHW onepaumm, KOUTO KOMOMHMpPamMe C AaHHUTE, U3BNEYEHU OT BallaTa AeMHOCT,
[aHHWTE, NPeA0CTaBEeHU OT BacC, 33 ia NpeLoCcTaBuM CBbp3aHuTe yCayru.

THProBCKkY NapTHLOPU: 03HaYaBa cybeKTn OT TPETH CTPaHM, Ha KOUTO cboblasame JaHHUTE, KOUTO
ca CTporo HeobxoaMmu 3a NpefocTaBAHETo Ha CBbP3aHUTE YCAYrK, KOMTO CTe NOUCKAAN, HO KOUTO
He ce NpeaoCTaBAT AMPEKTHO OT Hac (Hamp. MHTEpHET Bpb3Ka 3a ABTomobua). e cbobuiasame
Camo [aHHWTe, KOMTO ca CTPOro HeobxoAMMM 3a NpefoCTaBAHETO Ha Te3aw ycayru. Bceku oT
ropenocoyeHunTe cybekTn 13BbpLIBa 06paboTKaTa B KAYeCTBOTO CM Ha He3aBUCUM aAMUHUCTPATOP
Ha BawwuTte gaHHW.

CBbp3aHu yCayri: oTHaca ce 4o Habopa oT ycayru, onucaHy 8 O6LWMTe yCN0BUA HA aAMUHUCTPATOPa
Ha [laHHM, KaKTO U A0 CTaHAAPTHUTE U AOMbJHUTEIHUTE YCIYTM, aKO Ca aKTUBMPaHW.

K/meHT: 03Ha4aBa MLETO, KOeTOo e nognucano OBLmTe yCN0BUA 3a CBbP3aHUTE YCIYTH.

ALMUHWCTPATOP Ha AaHHW: 03Ha4YaBa toPUANYECKOTO MLe, NyBAnYHMS opraH, cnyskbata uam apyro
06pasyBaHune, KOETO WHAMBUAYaNHO WM KONEKTUMBHO oOnpeaens ueante M cpeacrsata 3a
06paboTeaHe Ha BawuTe JIMYHW AaHHW. B Apyrv cayydan ce npealwectsa OT AymaTta ,He3asucum”
(Hanp. ,He3aBMcUM agMUHWUCTPATOP Ha AaHHK®), 33 Aa ce nocouun, Ye BawwuTe JIMYHU AaHHKU ce
06paboTeaT oOT Cy6eKT, pasanyeH oT AAMUHUCTPATOPA Ha AaHHW.

O6paboTsall, MYHM AaHHK: OTHACA Ce [0 WL, KOeTO aHraxupame aa obpaborsa Bawmte /InuHm
[aHHW eIMHCTBEHO OT UMETO M CbraCHO NUCMEHMUTE UHCTPYKUMM Ha AOMUHUCTPATOPa Ha AaHHW.

CeH30pu Ha YCTPOWCTBOTO: B 3aBUCMMOCT OT BalWleTO YCTPOWCTBO TOBa Ca CEH30PM KaTo
aKkcenepomeTpu, xRupockonu, Bluetooth, Wi-fi u GPS, KouTto no eauH MAM Apyr HaYMH CroA4ensaT
nHdopMaLmaATa, KOATO CbbMpaT, Ypes yCTPOMCTBOTO U CNeA0BaTENHO Ypes NPUAoKeHeTo. AKo ca
paspelleHn OT HaCTPOMKMTE Ha YCTPOMCTBOTO, Te HW NO3BONABAT Aa nonyyaBame MHPopmaumsa 3a
BalweTo mectonosioxeHue.

YCTPOIMCTBO: 03HAYaBa /1eKTPOHHOTO YCTPOMCTBO (Hanp. cMapTdOH, CMapPT YaCOBHUK), Ha KOETO cTe
n3Ternnaun MpuUaoXKEHNeTo U/UAK ¢ KOeTo OCbliecTBABaTe AOCTbN A0 CBbP3aHUTE Yy u.

06w ycnosusa: o3HavaBa ,0bWMTE yCNOBUA Ha ycayruTe, 6asMpaHn Ha CBbP3aHOCT”, KOUTO CTe
NOANMCANM, KOraTo CTe akTuBMpanu CBbP3aHUTE YCAYTH, M KOUTO Ca BUHArK Ha Pa3nonoKeHue Ha
HawwTe YebcanTose u MpunoxeHueTo.

Halwarta mpesa: ToBa Ca TbProBuUM Ha APebHO M/WUAM TbProBCKU NPeacTaBUTeNn U/UAK CepBU3M, C
KOUTO AMMHUCTPATOPBT Ha AaHHW € NOoANMcan TbProBCKM CNopasyMeHua 3a npogaxba Ha ceouTe
aBTOMOOMAN M aBTOMAPKOBE M KOUTO NPeA0CTaBAT aCUCTUPALLM YCYTU.

Hawwnre YebcallTose: BKAKOYBAT CTPAHUUMTE HM B COUMANHWUTE MPENKW WM HAKOU pasgenr Ha
yebcailToBeTe Ha Halwara Mpexa, KbAEeTo e AOCTbIHA Tasu MOJIMTUKA 33 MOBE PUTE/THOCT.

JINuHy AaHHY: 03Ha4YaBa BCAKA MHGOPMaLMA, CBbp3aHa C MAEHTUOUUMPAHO MAWM NOAMENKalL0 Ha
naeHTUGMUMpaHe dusndecko auue. NprmepuTe BKAKOYBAT aApec Ha eNeKTPOoHHa nouwa (ako ce
oTHacA 40 eAMH WAWM NoBeYe acnekTM Ha OU3MYECKo Auue), Ume M daMuansa, AOKYMeHT 3a
CaMO/IMYHOCT, HOMEP Ha MobuaeH TenedoH WKW YHUKANHW MOEeHTUOUKATOPM, KaTto Hanpumep
NAEHTUGMKAUMOHEH Homep Ha asTomobuna (VIN). 3a Bawe ya06cTBO We 0603HA4YaBame BCUYKM
JIN4HK JaHHM, cCnomeHaTu gocera, 06,0 Kato ,JaHHn".
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YHUKaNHn Mﬂ,eHTMd}MKaTOpW O3Ha4aBa l/lH(l)OpMaLl,l/Iﬂ, KOATO BU l/I,CI,eHTl/IqDl/ILI,l/Ipa Nno YHWKaseH Ha4ynH
nan  4pes KOATO MOXeTe Jda 6b,ﬂ,eTe I/I,EI,EHTVId)l/ILI,l/IpaHVL |_|pl/l asTomobua YHUKanHUTe
MLI,EHTVI(I)I/IKBTOpVI Ca PerncTpaumoHHNAT HOMEP U VI,CI,eHTVId)VIKaLLVIOHHVIﬂT HOMEpP Ha aBTOMO6VI}'Ia
(VIN).

NarHn 33 asTomobM/Ia: 03Ha4aBa BCUYKM TEXHWUYECKM, AMArHOCTUYHU WM PeanHu AaHHW, KOUTO e
Bb3MOXHO A3 6baaT cbbpaHu Ypes YCTPOMCTBOTO Ha aBTOMOBWA, MHCTaAMpPaHOo Ha AsTomobuna
(Hanp. MecTononoKeHne, CKOPOCT U PasCTOAHMA, Bpeme Ha paboTa Ha Apuratens v Bpeme Ha
M3KN0YBaAHE; aKO KabeNbT Ha akymy/aTopa e NPeKbCHaT, AMarHOCTMKa Ha akymMyaaTopa, ABUKEHNe
C M3BaZeH KoY, NpeanonaraeM cOMbCbK, KakTo M AMarHOCTUYHM AaHHKM, KaTo Hanpumep, HO He
CamMo, HMBa Ha Mac/o U FOPUBO, HaNAraHe B 'yMUTe U CbCTOAHME Ha ABUraTens).

YCTPOMCTBO Ha ABTOMODOW/1E: 03HaYaBa NOOTAEAHO UM 3ae4HO0 YCTPOMCTBO, KOETO MOXe Aa Cbbupa
JaHHM 3a ABTOMOGWMIA, M TENEMaTUYHOTO YCTPOWCTBO (M CBbP3aHaTa C Hero cum Kapra),
MHCTanMpaHo Ha AsTomobumna u no-gobpe onmcaHo B8 O6WMTE YCNOBMA.

CeHzopu Ha ABTOMOOMNA: TOBa ca ceH3opwu, kato Wi-fi u GPS, KouTo No eanH uau Apyr HauyuH
cnogensat cbbpaHata oT TAX MHPOpMaLLMA Ypes3 yCTPONCTBOTO Ha ABToMobuMAa.

ABTOMODOM: OTHAcA ce 3a aBTOMObKA OT MapKa Ha Stellantis Group.
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