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MpaBuna u ycnoBua 3a npogaxoba u nanonssaHe Ha Connected Navigation n Connected
Voice Command (“Connected navigation Pack Plus”) u leknapauusa 3a noBepuUTesIHOCT

‘ 1. Uenwu

Llenta Ha Te3n ycnoBusa 3a npogaxba wu
nsnonaseaHe (,ycrnosusa“) e ga peduHupart
npaBunarta, ycnosusitTa u npouenypuTte 3a
pernctpauus (mbpBoHayaneH aboHaMeEHT W
NOAHOBSBAHE), KakTo W onepupaHe Ha
ycnyrute 3a ceBbp3aHa Hasuraums Connected
Navigation w1 rnacoBo pasno3HaBaHe
Connected Voice Command services (naket
.,connected Navigation Pack Plus® ”) B
3aBUCUMMOCT OT obxBaTa UNN HanNU4HOCTTa B
AbpkaBaTta (Kakto € nogpobHO onucaHo no-
HaTaTbK B HacTosAWMTE YCMoBMS), KOUTO
NHOMBMAOYANTHO U KOMEKTUBHO Ce Hapuyat
,ycnyrmte“ (OOKONMKOTO € MpUNoXmmo) B
HacToswmTe Ycnosuda. Teanm Ycnyrm ce
npepoctaBat oOT [locTaBymka Ha ycnyru
(kakTO € gedmHMpaHo B Kraysa 2 no-gosny) u
ca 3a u3nonsBaHe C 3aKyrneHOTO NPEeBO3HO
CpencTBoO, KOETO e efHa OT npeanaraHnTe oT
mMapkute Ha [lpousBoguTens, Kakto e
nedvHupaHo n n3bpoeHo B NpunoxeHune

1.B .1. n KONTO € TeXHN4eckn JonycTMm n e
obopyaBaH C HaBuraumoHHa cuctema B
aBTomMobuna n CEH30peH eKkpaH
(LABTOMOOMNBT")

Te3n ycrnoBua ce npunarat 3a Ycnyrute
(BKNIOYMTENHO NOAHOBSIBAHE) C Bapvauuu B
3aBMCMMOCT OT YcnyraTa.

Korato pageHo nuue ce aboHupa 3a
Ycnyrute, OOroBOpbT Ce CKMYBa MexXay
[octaBumka Ha ycnyrm u TOBa JImue
(,KnueHTBLT" nnm ,Bue*, KaKTo e
aepvHmpaHo B Todka 3.1 no-gony) u ce
CbCTOW OT :

- Tean ycrnosus, BKITHOYUTESNTHO
gonbnHenma 1.A n 1.B un 4, korato e
NPUIOXMMO,

- bopmynsapa 3a aGoHaMeHT, KbM KOWTO ca
MPUNOXEHN HacToAWMTEe YCroBUA UMK
KaKTO € NMOoCoYeHO B OHMalH MarasuHa Ha

CbOTBETHATa Mapka aBTOMOOWUIIM, KaKTO
e nocoyeHo B [lpunoxeHue 1.B.2 (,DS
Connect Store®), u

- [Heknapaumsita 32  MNOBEPUTENTHOCT,
nocoyeHa B [lMpunoxeHune 2, (HapunyaHa
"[loroBopbT").

[MpenopbyBame Bu aa npoyerteTte
BHUMATENHO  MNPUNOXUMUTE  YCNOBUA W
NONIMTMKK, KOUTO CbCTaBnaBaT To3u [JoroBop,
BKNIOYMTENHO HawaTta [Heknapauuss 3a
NnoBEpUTENHOCT, npeauM ga uM3nonssarte
Ycnyrnte. AKO nanonassaTe ycnyrm Ha TpeTtu
CTpaHu, Bune noTBbpXxgasaTte, ye
NpUIoOXNMMMTE  YCrOBUS  Ha  ycnyrara,
npeocTaBeHn OT Tasn TpeTa cTpaHa, ca
obBbp3BaWo crnopasymeHve eanHCTBEHO
mMexay Bac u Tasu TpeTa cTpaHa, a He Mexay
Bac u poctaBuMka Ha ycnyrm  unm
npon3sBoguTend, W 4Ye Hue [encrtesame
eVHCTBEHO KaTo nocpedHuk mexay Bac wu
Tasn Tpeta CcTpaHa. Hwue He Hocum
OTrOBOPHOCT 3a YyCroBuATa Ha ycnyraTa,
npegocTaBeHN OT TakaBa TpeTa CTpaHa,
BKITHOUYNTESNTHO BCEKM AOCTaBYMNK HA BE3KNYHN
ycrnyrm, ”M  HAMame 3aabiDKEHUST UMK
OTrOBOPHOCTU CMpPSIMO  Te3n YCrOBUS Ha
ycnyraTa.

2. locTaBYMK Ha yCnyru u paskpuBaHe Ha
AaHHU

2.1. KomnaHus, npegocTassiiia Ycnyrurte

Ycnyrute ce npegnarat ot PSA Automobiles
SA, c agpec Ha perucTpaums 2-10 Boulevard
de I'Europe 78300 [Moacu, ®paHums, mnu
Apyro AbliepHo Apyxectso Ha Stellantis,

(;AdocTaBYMKDBT Ha ycnyru“, ,Hue“ unm
"Hac")_

HaBuraumoHHMAT 610K 1 CEH30PHUST eKkpaH
NbpBOHAYarHoO ce AOCTaBAT OT MACTOTO Ha
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npogaxba Ha NPeBO3HOTO CPeACTBO B
MpexaTa Ha Npou3BOAMTENS, NOCOYEHA BbB
dopmynsipa 3a NopbYKa Ha NPEBO3HOTO
cpeAacTBo (, IbproBeUbT Ha ApebHO”).

Cvrmacim cme pga Bu  npepoctaBum
Ycnyrute, npu ycrnoBue 4e npuemeTte Tesu
Ycnosus .

2.2 ABTOMaTU4HO aKTMBMpaHe Ha
MpeXxoBaTa KOMYHUKaLMOHHA Bpb3Ka

Cnen kato KnueHTbT ce e aboHupan 3a
ycnyrata, npegocraBsHa ot [locTaBymka Ha
ycnyru, ce yCTaHOBSsIBa MpexoBa
KOMYHUKaLMOHHA Bpb3ka Mexay NMpeBo3HOTO
CpeaAcTBO M CbOTBETHUS CbpBbpP 3a
yrnpaBfieHne Ha yCTpOWCTBa M ce nogabpxa
3a n3BbpLUBaHE Ha Heob6Xxo4MMOTO
paskpuBaHe Ha pJdaHHM 3a Connected
Services. B noBeyeTo crnydyam mpexosaTa
KOMYHUKAUMOHHA Bpb3Ka Le Ce akTuBupa
aBTOMATU4YHO, HO B ONpeAdeneHn cny4yau
onepauusta no U3MYECKO aKTUBMpaHe
TpsibBa Aa ce m3BbpWM OT Aunbp. Mons,
cBbpxeTe ce C LleHTbpa 3a KOHTakT C
KNNEHTn 3a noeeye nHcpopmauns
(nogpobHOCTM 3a KOMTO Ca [MOCOYEHU B
ycnoswue 9 no-gony).

Ako KnneHTHbT XXenae ga uMa KOHTPOI BbpXy
paskpuBaHETO Ha AaHHW, KNnnMeHTbT Moxe no
BCAKO Bpeme pada usbepe pga orpaHuydm
CbOTBETHOTO  pasKpMBaHe Ha  [daHHW,
BKIMIOYNTENHO pa3KpuBaHeTo Ha
MECTOMNOJSIOXKEHNE UMW FNACOBU AAHHWU, KaTo
NMPOMEHN  CbOTBETHUTE  HACTPOMKM  3a
noseputenHoct 3a [1peBO3HOTO cpeacTBo.
HauvmHbT 3a npoMsHa Ha CbOTBETHUTE
HaCTPOMKM 3a MNOBEPUTENHOCT 3aBUCU OT
obopyasaHeTo Ha ABTOMObBMNa. Mons, BuxTe
PbkoBoACTBOTO Ha  cobBCTBEHMKaA  Mnn
HapbyHuka nnun ce cebpxeTe ¢ LleHTbpa 3a
obcnykBaHe Ha KIMEHTUM 3a noBevye
MHJopMaLus.

Ako KnueHTbT wu3bepe pgpa orpaHuum
pa3KkpMBaHeTO Ha [JaHHW, no-crneunanHo
paskpMBaHeTo Ha AaHHN 3a
MECTOMOSNIOXEHMe, TOBa MOXe [a orpaHuym
npenocTaBaAHETO Ha Ycnyrute.
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PaskpuBaHeTo Ha AaHHKM, Heobxoaumo 3a
OCbLUEeCTBABaHE Ha Bpb3KaTa, ynpasreHue
Ha  YCTPOMCTBOTO,  akTyanu3auum  Ha
coptyepa n bbpmyepa 1 3a ynpasneHue Ha
kogoBeTe no nogpasbupaHe, He ce BNNAAT OT
HaCTPONKNTE 32 NOBEPUTENHOCT.

KnueHTute ce 3agbnxkasat ga nHdopmupar
BCSKO nuue, wu3nonssawo Ycryrute wunu
3aemallo msacTo B ABTomobuna 3a cebupaHe
N pasKkpvBaHe Ha [AaHHW, KaKTO € NOCOYEHO
ponbrHuTenHo B knaysn 4 u 14 (JlnyHn
AaHHKW) No-Aony

3. YcnoBus 3a aboHameHT -
MpoabvmxutenHocTt - NlogHoBABaHe

3.1 YcnoBusi 3a aboHaMeHT

KrnnMeHTHLT, KOUTO € perncTpupaH nputexaren
nnM cobCTBEHMK UIM ObArOCPOYEH HaemaTen
Ha nMpeBO3HO CpeacTBo, MoOXe pJa ce
pernctpupa 3a Ycnyrute.

Tb KaToO cbabpXaHMeTo Ha Ycnyrute e
cneungunyHo 3a HaLWOHaNHK
XapakTepucTtuku, Ycnyrnte Tpsibsa ga 6vaat
aboHMpaHu B obpkaBaTa Ha npebuBaBaHe Ha
KnuneHra.

3.2 Mpoueaypa 3a aboHaMeHT,
npoAbLMKUTENTHOCT U NOAHOBABaHe

3.2.1 Ha wmactoto Ha npogaxba Ha
TbproseLa Ha ApebHO, ako € NPUIIOXUMO:

B cnyyan Ha 3akynyBaHe B TodkaTta 3a
npogaxba Ha Tbproeel Ha ApebHO Ha HOBO
npeBo3HO  cpenctBo,  obopyaBaHo €
HaBWraunMoHHa cuctema B aBTomobuna wu
CEH30peH eKpaH KaTo CcTaHgapTHa wunu
pgonbnHUTENHa  onuus,  Ycnyrmte  ca
BGesnnatHn 3a nepuog ot 36 (TpuaeceT wu
LeCT) Meceua n ce npegnaraT caMO KaTo
naker.

Mpe3 To3n 3-roauviueH nepuoa Ycnyrute e
ce npekpaTAaT aBTOMaTtU4Ho, aKo
KOMYHMKaLMOHHaTa Mpexa(n), M3non3saHu
3a fjocTaBKaTa UM, Beye He e HanvyHa unm e
(ca) cuHO HacuUTeHa nopaau NskniYBaHe
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Ha 2G n/vinu 3G n/unn 4G mpexa, peluasat
TenekoMyHUKaunoHHUTE NpeBo3Bayu.
MHdopmaunaTa 3a npekpaTtaBaHe e obae
npeaocTaBeHa Ha yebcanToBeTe Ha MapkaTa
NnpeBO3HO cpeacTBo Har-marnko 30 gHK
npegu kpasi Ha Ycnyrara.

3.2.2 OnnavH B DS Connect Store

B cnyyam Ha 3akynyBaHe Ha MpeBO3HO
cpeactso, obopyaBaHO C  HaBWUrauMoHHa
cucTemMa B aBTOMOOGUINa U CeH30peH ekpaH
KaTo cTaHgapT WM KaTto [oMblHUTErHa
onuus, Ycnyrute ca 6esnnatHu 3a nepuog ot
36 (Tpugecer M LWeCT) Meceua KU ce
npeanaraTt caMmo KaTo Naker.

Tasn GesnnatHa odpepTa € AoCTbNHA 3a
NPeBO3HO CPeACTBO, KOETO HE € HaBBbPLUUIIO
36 (TpugeceT u WecT) Meceua, CYNTAHO OT
MbpBUSA OEH OT HOBUS rapaHUMOHEH nepuoa
Ha Npou3BoANTENSA Ha NPEBO3HOTO CPeACTBO,
KaKTO € NOCOYEHO B PErMCTPALMOHHMS TasoH,
N camo ako He e e bun aboHupaH npeam 3a
TOBa NPEBO3HO CPeACTBO.

Korato [MpeBo3HOTO cpeactBo He e
HaBbpLmno 36 (TpMAECET U LWECT) meceua,
CYMTAHO OT nNbpBUA [O€H OT HOBUS
rapaHuMoHeH Nepuoa Ha Npou3BOAUTENS Ha
NPEeBO3HOTO CPEACTBO, KAKTO € MOCOYEHO B
pPErncTpaunoHHnNs TanoH, n KnueHTsbT Beye e
6un aboHnpaH 3a 6esnnaTtHa odepTa 3a ToBa
NpeBO3HO CcpeacTtBo, OM cnegBano ga ce
Bb3MNoNn3Ba OT OCTaBalMs Nepuog Ha Tasmu
6esnnatHa odepTa.

Mo Bpeme Ha ropecnomeHaTusi 3-roguLleH

nepuwon Ycnyrute e ce  npekpaTar
aBTOMaTM4yHO, aKko  KOMyHMKauMOHHaTa
mpexa(n), N3MNosi3BaHu 3a TAXHOTO

[oCTaBsiHe, BeYe He e(ca) Hann4yHa unu e(ca)
cunHo HacuTteHa nopaan 2G n/vnun 3G n/mnu
4G Mpexa W3KM4YBaHe MO pelleHne Ha
TeNeKOMYHUKaLUMOHHUTE onepaTopw.
MHdopmaumsaTta 3a npekpataBaHe we 6bae
npegocTaBeHa Ha yebcanToBeTe Ha MapkaTa
Ha CbOTBETHOTO MPEBO3HO CPEACTBO Hau-
manko 30 gHu npeau Kpast Ha Ycnyrara.

Cnepn Bceku poroBopeH nepuon, KnneHtbT
MOXe Ja NoAHOBM Ycrnyrute 3a nepuopg ot 12
(nBaHapgeceT) nnu 36 (TpugeceT M LIECT)
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Mecela cpelly AoMbfHUTENHa LeHa, OCBeH
aKko KOMYHWUKaLNOHHaTa mpexa(n),
N3MNon3BaHun 3a JocTaBkaTa UM, He e(ca) Be4ye
He e HanuMyHa nopagu 0o usknoyeaHe Ha 4G
Mpexara, peLueHo oT
TeneKoMyHUKaLWOHHWUTE onepaTopu.

Mo Bpeme Ha Teaun 12 (oBaHageceT) unu 36
(TpmoeceT M WECT) MeCeYHU nepuoan
Ycnyrute e ce npekpaTtar aBTOMaTU4HO,
ako KOMYHWKaLUNOHHaTa mMpexa(n),
n3nosi3BaHa 3a JocTaBkaTa MM, Beye He e
HanM4yHa nnu e (ca) CUHO HacuTeHa nopaau
2G wn/ wvnu wusknoyBaHe Ha 3G uw/vnn 4G
Mpexa, pelleHO OT TereKOMYHUKaLMOHHUTE
onepatopn. B cnyyam Ha npekpaTaBaHe
[ocTaBunKbT Ha ycnyraTa n/mnn
MpounssoguTenaT e n3npaTtaT
npeanssectne ao Knmenta Han-manko 30 gHu
npean nNpuknioYBaHe Ha Ycnyrute u LeHaTta
we 6bae Bb3cTaHoBeHa Ha KnuneHTta
NponopuUMOHanHO B 3aBMCUMOCT OT nepuoaa
Ha HanNU4HOCT Ha YcnyruTe..

DS Connect Store e yebcanT,
agMUHUCTpUpaH ot [loctaBynka Ha ycryraTa
WM OT caMusa Hero, UnNnm OT MMETO Ha
MpounssoauTensa, kbaeTo KnueHTbT MOXe fa
ce peructpuvpa unuM ga nogHoBu Ycnyrnteq
KakTo M Ja 3akynu unu ga ce aboHupa 3a
AOMBAHUTENHN  YCNYrK, MNPUIOXKEHUS WUnu
dyHkuymoHanHoctu. DS Connect Store ce
akTyanuaupa C HOBW YCIyr, MPUNOXEHNUS U
dOYHKLMOHANMHOCTM.

Te3n ycnoBust moraT ga 6baaT NPOMEHEeHN U
npwv NOAHOBSABAHE U OT KITMEHTUTE Ce N3NCKBA
Aa onobpart HoBaTa Bepcust.

\ 4. OnucaHue Ha ycnyrute

4.1 O6LWU NonoxeHus

Ycnyrute ce CbCTOAT OT AOCTbN Ha 6opaa B
[MpeBo3HOTO CpeaAcTBO 0 YcnyruTe, onvcaHu
B kKnaysa 4.2 no-gony, nocpeacTtBoM
CEH30pHUSA eKpaH, MOHTUpaH B [MpeBO3HOTO
CpeAcTBO, WM Ype3 rrnacoBa KomaHAa.
Ycnyrnte nsnckBaT CBbp3aHW Bb3MOXHOCTU
Ha MPeBO3HOTO CPEeACTBO 3a U3MbIIHEHME Ha
dyHKUMNTE, ONMCaHU B ToYKa 4.2 no-gony, u
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HeobxoauMn akTyanusauunm Ha ©Gopaosus
dbpmyep n codpTyep 3a npenoctaBsiHe Ha
Ycnyrute (BuxTe knaysa 2 u 8).

KnueHTnte ce 3agbikaBaT Ada cnasear
ycrnoBusiTa Ha [loroBopa v 3agbimKeHneTo ga
orpaHuyaTt M3non3BaHeTo Ha Ycnyrute o
HOopmarHa JyactHa ynotpeba, B CbOTBETCTBUE
C [JencrtBalumMTe 3akoHW W pasnopenbun wu
npaBaTta Ha TpeTu cTpaHu. Ycnyrute ca camo
3a NpefocTaBsaAHe Ha NMYHa MHopMauna Ha
Knnenta. OT Bac He e paspelueHO HUKaKBO
TbProBCKO n3nona3saHe Ha AaHHW,
npegcraBeHn B Ycnyrnte, 4OpU YaCTUYHO.

Ako [JOCTaBYMKLT Ha YyCnyrn npeueHu, 4ve
n3nons3BaHeTo Ha Ycnyrute ot Bac e Tonkosa
NPEKOMEPHO, Ye NMpeyn Unm Moxxe Aa nonpeyn
Ha cnocobHocTTa Ha [locTaByuka Ha ycnyru
aa npegocTtass HaBPEMEHHN,
BMCOKOKa4YeCcTBeHM YCnyrm Ha Jpyrute cwm
aboHaTtn, unu ako [oCTaBYMKBT Ha YCNyru
npeLeHwu, ye N3non3BaHeTo Bu
npeacraensgBa HeynobcTBo, 3noynoTtpeba,
MNU NO APYr HAaYMH He € B CbOTBETCTBUE C
n3nckKkBaHuaTa Ha Te3un ycrosus,
[ocTaBUMKbT Ha YyCnyrm Moxe, no CBOE
YCMOTpPEHUe, Aa Cnpe unu npekpaTn BCUYKU
WM YacT OT npegocTaBaHuTe Bu Ycnyru, 6e3
npeaBapuTenHO Npeav3BecTue.

3a noseve NHpopMauus OTHOCHO
CbAbpXXaHMETO, npasunara, Yycnosusita Wu
npoueaypuTe 3a M3NoOnN3BaHe Ha Ycnyrurte
KnueHTnte Morat fga ce KOHcyntupaT C
pasgena ¢ Yecto 3agaBaHu BbNPOCU, KaTo
cnegpat Bpb3kaTa, nocoveHa B [punoxeHune
1.B.2, vnn ga ce cBbpXaT CbC CbOTBETHUS
LEHTbP 3a KOHTaKT C KIIMEHTWU, 3a KOWTO ca
JageHu B knaysa 9 no-gony.

Ycnyrute BKOYBaT MECTOMOSIOKEHNE Ha
NPEeBO3HOTO CPEeACTBO M [NACOBM  [aAHHW.
Pasbupainkn, 4Ye TOBa LWe OrpaHNyun
npeaocTaBaAHETO Ha Ycnyrute, MoxeTe Aa
AeaktusupaTte MECTOMNOSIOXKEHMETO Ha
MpeBO3HOTO CpPeacTBO MO BCSKO BpeEME U
6eannaTHO, KaTo M3NbIAHWUTE npoueaypuTe,
onucaHu B AOKyMeHTauusaTa Ha ABTomobumna,
NN KaTo ce cebpxeTe C LieHTbpa 3a KOHTaKT
C KNueHTn. KnueHtnte ca MHGopMUpaHmn u
npuemar, 4e B crny4vyan, 4ye YCTPOUCTBOTO 3a
crnogensHe Ha JaHHW € JeaKTMBUPaHO, HAMa

V19/09 — 5/9
Aa € Bb3MOXHO MpeaocTaBsHETO Ha
onpegenexn Ycnyrn. Knuentute tpsiéea ga
akTusmpaT MOBTOPHO YCTPOMCTBOTO, 3a Aa
noslyyaT A4OCTbN 4O CbOTBETHUTE YCNyru.

Ako KnneHTbT He nogHoBwm [loroBopa nnm ako
aboHamMeHTbT ©Obae NpeKkpaTeH, HsKoU
peneBaHTHU OaHHN 3a Ycnyrute,
N3non3Balun NnpegocraBeHarta Ypes Ycnyrmre
KapTa, HAMa ga 6baat akTyanusanpaHu unm
mMorat Aa 6baart npemaxHat Unu U3TpUTK.

KnneHTbT MOXe p[a noHece Takcu OT
AoCTaBYMKa Ha MoOOunHM  ycnyrm  3a
n3non3saHe Ha MoOWUNHM AaHHu, SMS unu
rmacoBu ycnyrn, ako KnueHTbT um3nonsea
cmapToH 3a onpegeneHn yHKUUKU, npu
KOMTO MOXe [a caBou TenedoHa cu 4vpes
Bluetooth unu gokato msnonssa dyHKUMATa
3a gybnupaHe, goctbnHa 4ypes3 Hanp. Apple
CarPlay™ unu Android Auto™

Nopaau ToBa MoXe fa 6baeTe TakcyBaHU 3a
AOMbIHUTENHM Takcn oT Bawwmsa goctaBymk
Ha MOBUMHM ycnyrn u crnegoBaTtesniHo Tpsabea
Aa Cce KOHCynTupaTe CbC CbLUMA OTHOCHO
HeroBaTa CTPYKTypa Ha TakcyBaHe 3a TakoBa
n3nonssaHe Ha MOBUNHK ycnyru. FAcHo e, Yye
BawwuaTt goctaBynk Ha MobunHu ycnyrm e
TpeTa CTpaHa 1 OTAESTHO OT Hac, Taka Ye Hue
He HOCMM OTFOBOPHOCT 3a TaKCuTe, KOUTO
Bawwuar goctaBuMk Ha MOOBUITHM ycnyrn Bu
TakcyBa. AKO BbB Bpb3Ka C TakmBa (PyHKUUK
He >XenaeTe [fa wu3nonseaTte naketa Ha
AOCTaByYMKka Ha MOOUMHW ycnyrm unuv ga
nnawarte Takcu oT Bawwma pocrtaBuMk Ha
MOOUNHM ycnyrn, ToraBa He TpsibBa Ada
nanonssaTte cMapTdoHa 3a TakmBa (PyHKLMN.

4.2 OnucaHue Ha Ycnyrurte

Mpn cnasBaHe Ha knays3a 3 Mo-rope BbLB
Bpb3ka C aBTOMATU4HOTO MpekpaTsBaHe W
KnaysuTte no-gony OTHOCHO aHynMpaHeTo Unm
npeacpoYHoTo npekpatsaBaHe, KnveHtute
npugobmBat  npaBoTO ga  m3nonasaT
Ycnyrute, onncaHu no-gony, 3a nepuoga, 3a
KOMTO € aboHMpaH.
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4.2.1 Csbp3aHa Hasueauus (Connected

Navigation)

Cebp3aHaTa HaBurauusi BKMYBa CriegHuTe
dOYHKUMMU, NpK YyCIIoBME Ye Tasn nHopmMauus
ce cvbupa or TOMTOM SALES BV,
xonaHgcka kKomnaHus, ¢ agpec 154 De
Ruyterkade, 1011AC, AmMcTepaam, XonaHans
(,13gaTen Ha ycnyrn“) unm ot KoATo U Aa e
TpeTa cTpaHa, NocoYeHa Unn 4oroBopeHa ot
N3paTtens Ha ycnyraTa.

« OHnauH mpaduk: Tasu ycnyra no3sonsisa
CbCTOSIHMETO Ha TpadmKa a ce rnokassa B
noyTn pearHo Bpeme, Npu ycrioBue 4e
TOBa e MHdopmauus, KoATo ce cbbupa ot
W3patens Ha ycnyrata. YcrnosBuaAta Ha
ABVWXXEHMEe MO NNaHupaHua MapLlupyTt ce
obobLiaBaT camMo Korato HaBurauuoHHaTa
cucTema ce M3NonsBa B PeXuMM Ha usrneq
npu wodupaxe.

KoraTto onuusiTa 3a ynpaBneHWe Ha
Tpaduka e B pbY€eH MUnn nonyaBTomMaTuyeH
pexuMm, Ha noTpebutenute wmoraT Aaa
obaat npeanoxeHn anTepHaTUBHM
MapwpyTM B CcnyYallh Ha nNpPOMEHU B
ycrnoBusiTa Ha Tpadmka no nnaHvpaHus
mMapwpyT. B  aBTOMaTuyeH  pexum
MapLpyTbT ce npeunsyncnsiea
aBTOMATMYHO B peariHo Bpeme B criydalt Ha
NMPOMEHM B YCMOBUSITA Ha [OBWXKEHME MO
nNaHnpaHns MapLUpyT.

MecmHo epeme: Tasu ycnyra nossonssa
Aa ce nokassaT NPOrHo3u 3a BpemeTo Mo
MapLpyTa Ha BoAa4a n Ha
MeCTOHa3Ha4YeHeTOo, KakTo U Ha KapTtaTta
Ha HaBuraymoHHata  cuctema  Ha
NPeBO3HOTO CPeacTBO, MpU YCroBUE 4e
Tasn WuHpopmauna ce cvbupa oT
N3paTtens Ha ycnyraTa.

UHopmauus 3a HanuyHU rnapkomecma:
Tasu ycnyra no3sonsiBa napkMHrnTe ga ce
nokassaT No MaplpyTa Ha Bogaya M Ha
MeCTOHa3Ha4YeHMeTo, KakTo U Ha KapTtaTta
Ha  HaBuMraumMoHHaTa  cucTtema  Ha
NPeBO3HOTO CPeacTBO, MpU YCrioBue 4e
Tasn WHpopmauua ce cvbupa oT
M3paTtens Ha ycnyrata. 3a BCeku NapKUHr
ca noco4yeHn csBobogHM MecTa M ueHarta,
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npu ycnoeve Ye Tasu WHGopmauusa ce
cbbupa ot Mspgatens Ha ycnyraTa.

LleHu Ha 2opuesama:. Tasn ycnyra
nossonsBa 6eH3MHOCTaHUMUTE p[Ja ce
nokassaTt Mo MaplupyTa Ha Bojaya U Ha
MeCTOHa3Ha4YeHNeTOo, KakTo U Ha KapTtaTta
Ha HaBuWraynoHHata  cucTtema Ha
aBTomobuna. MecCTononoxeHneTo Ha
GeH3nHoCcTaHuunTe n nocrnegHaTta
Hanu4yHa LeHa Ha ropuMBOTO ce nokassaT
camo C MHOMKaTMBHA Len, Npu ycriosme ye
Tasn uHdopmaums ce cbbupa oT
W3paTens Ha ycnyraTa.

3apsadHu _cmaHyuu: (docmbrnHO caMo 3a
efieKmpu4yecKu unu XUbpuodHuU
asmomobusiu) Tasm ycrnyra no3sonsiBa
Onn3KkNTE 3apaaHN CTaHUMN, TEXHUAT Bpon
N MeCTOMONOXEeHNe B pearnHo Bpeme Mo
MapLlpyTa Ha Bofauda, KakTo 1 Ha KapTaTta
Ha  HaBuMraumMoHHata  cuctema  Ha
NPeBO3HOTO CPeAcTBO, MpU YCroOBUE 4e
Tasn uvHdopmaums ce cbbupa oT
N3patens Ha ycnyraTa .

OHnauH mbpceHe: Npu ycnosue, 4ye Tasun
MHopMauusa ce cbbupa oT MN3gatenda Ha
ycnyrata, Tasu ycnyra no3BosisiBa TbpCceHe
Ha agpec wnNM Tovka Ha WHTEpec Bb3
OCHOBa Ha OHMarH KapTa, BMECTo fa ce
n3nonasa kapTaTa, BrpageHa B
HaBurauMoHHaTa cuctema B aBTomMobuna.
OHnanH TbpceHeTo No3BonsaBa 4OCTbM A0
MHpopmauusa 3a kapTaTta B peasiHo Bpeme
cneq nocnegHarta aKkTyanusaums,
npegoctaBeHa OT u3gaTensa Ha ycnyrata
3a NMO-TOYHA U NoAXoAsla cnocobHOCT 3a
TbpceHe. AKO KIMEHTbT He € CBbpP3aH C
WHTEpPHET, TbpPCEHETO LWe Cce BbpHe
obpaTHO KbM €OHO Bb3 OCHOBa Ha
BrpageHarta KapTa, KOeTo MOXe Aa OTHEME
noseye BpeMe OT OHNavH TbPCEHETO

OHnauH mapwpym: Npwu ycnosue, Yye tasm
nHpopmauusa ce cvbupa ot M3gatens Ha
ycnyrata, Tasum ycrnyra  NO3BoSisiBa
HaMMpaHeTO  Ha  MapLwpyTM  4pes
n3dncneHne un3BbLH Ooppga, korato e
Hanu4Ha NHTEPHET Bpb3ka 3a
n3umcnaBaHe Ha No-6bp3n pesyntatn OT
TbPCEHETO WM MO-NOAXOOALM MapLUPYTW,
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KaTo Aa KOHCynTMpaTe C OHNnawH KapTta
cneg nocnegHaTta aKkTyanusauus,
npegoctaBeHa oT Ycnyrata Msgarten. Ako
KnMeHTbT He € CBbp3aH C WHTEPHET,
N34YNCNEHNETO HA MapLUpyTa e Ce BbpHe
obpaTHO KbM TOBa Bb3 OCHOBA Ha
BrpageHaTa KapTa, KOETO MOXe a OTHEME

noeseve Bpeme oT OHNauvH
MapLUpyTU3NPaHETO.
« AkKmyanuszayuu:  AkTyanusauyuute  Ha

BrpageHaTa KapTa MoOXxe [a ce U3BbpLuBaT
penoBHO 6e3 HUKaKBM JeNCTBUSA OT CTpaHa
Ha KrnveHTa Bb3 OCHOBa Ha BrpageHa B
NPEBO3HOTO CPEACTBO KNneTbuHa n/mnu wifi
CBbp3aHOCT UM nNpu  ycrioBue, 4e
nHdopmauusTa ce cobupa ot UN3gatenda
Ha ycnyraTa. Bbenpeku ToBa, CBbp3aHOCTTa
¢ wifi Wwe mn3anckea gencrTeme oT cTpaHa Ha
KnueHTa, BKNOYMTENHO CBbp3BaHE 4pe3s
3alMTEeHO YCTPOUCTBO 3a A0CTbN A0 Wifi.
Mons, BumxkTe cekuymaTa ¢ Hecto 3agaBaHu
BbMPOCU W/MNNU OOMBIAHUTESNTHU YCNOBUSA
BbB Bpb3kaTta B [lpunoxeHne 1.B .2 3a
nosevye wHgopmauma. Ako KnueHTbT
M3NCKBa CBBbP3aHOCT Ype3 U3MNon3BaHeTo
Ha wifi npe3 cmapTdoHa Ha KnueHTa, ToBa
MOXe Aa gosefe A0 OONBbHUTENHN Takcu
3a MobuneH TenedoH 4pe3 Herosus
AOCTaBYMK Ha MOBWIHW ycnyru.

Mo BpemMe Ha [OroBOpHWS nepuog morat
Aa ce npegnarat AOMbAHUTENHM YCIyrn 3a
CBbp3aHa HaBuraumd, Kouto MoraT Ja
n3non3egat BrpageHa B NPEeBO3HOTO
cpencTBo KneTb4yHa n/nnu wifi
CBbp3aHOCT. Bbnpeku ToBa, CBbp3aHOCTTa
c wifi We mn3nckea gencreme oT cTpaHa Ha
KnveHTa, BKNHOYUTENHO CBbp3BaHe 4pe3s
3awmrteHo wifi ycTpomcTBOo 3a [OOCTbn,
MOR4, BUXTE cekuusaTa ¢ Yecto 3agaBaHu
BbNPOCU W/MNN JONBIAHUTENHN YCIOBUS
BbB Bpb3kaTta B [lpunoxeHne 1.B .2 3a
nosevye wHgopmauma. Ako KnueHTbT
M3NUCKBa CBBbP3AHOCT 4Ype3 U3MNOoN3BaHEeTO
Ha wifi npe3 cmapTdoHa Ha KnueHTa, ToBa
MOXe Aa foBede A0 OOMbITHUTENHU Takcn
3a MobOuneH TenedoH 4Ype3 Herosus
[0CTaBYMK HA MOBUITHM yCnyru

3a nHdopMauus 3a napkupaHe, LEHU Ha
ropuBO, TOYKM 3a 3apexaaHe M OHNaviH
TbpceHe, noTpebuTenute Morat pga
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KNUKHAT BbPXY UHTEpPECHa TOoYKa No CBOW
n3bop, 3a pga A wusbepatr kaTo CBOSA
AecTMHauma  wnu, ako  TeneOHHUAT
HOMEp e HanuyeH, ga ce obaan, npwu
yCroBMe Ye ca ro Hanpasunu npeau Toesa
cBbp3axa cBosi cMapTdoH Ype3 Bluetooth
UM 4Ype3 M3nonidaBaHe Ha (pyHKUuATa 3a
ornegarHo oTpassiBaHe Ha cBoS
cmapTtdgoH, kato Apple CarPlay™ wnu
Android Auto™. Te wmoraT cbwWwo Aa
BbBEXJaT KOOpAMHATUTE Ha ToykaTa Ha
WHTepec B KapTata Ha 6asaTta gaHHM Ha
HaBWrayMoHHaTa cMcTteMa Ha NpPeBO3HOTO
cpeacTso.

4.2.2 Yenyea 3a npedynpexoeHue

Tasn ycryra gaBa Bb3MOXHOCT 3a Noka3BaHe
Ha pagap, oracHU 30HU NN PUCKOBU 30HU MO
MapLipyTa Ha Boada (BuxTe Toyka 5.2.1 no-
pony). 3BykoBa W Bu3yanHa anapma ce
N3NbYBa, KOraTo BoAaybT ce npubnmkasa oo
pajgap wWnuM onacHa 30Ha, KbAeTo BOAaybT
TpsbBa Oa nposiBu 0COBEHO BHUMaHWE WU
BHUMaHue.

Tasn ycnyra CblWO Taka no3BonsiBa Ha
WwodpbopnTe Ha aBTOMOBUNM Aa cu okasBaT
B3aMMmornomoLli, kKato cbobwasaT  3a
ONacHOCTM Ha MbTA. Tbh KaTo Te3n AaHHU
npousxoxgaT OT Jpyry notpebutenn Ha
Ycnyrata, Bun HanoMmHsiMe, Yye Te ca gageHu
caMo KaTo mHAuKauusa n ye [JOCTaBYMKBLT Ha
ycnyrm He rapaHTmpa TAXHaTa
n3yepnaTenHOCT UM TOYHOCT.

Ycnyrarta 3a npegynpexaeHue Moxe aa He e
HannM4YHa BbB  BCUYKM  Teputopum W
IOPUCOVKLMM, a HSAKOM OpraHu nopaam
3aKOHOBW MPUYMHU MOraT da orpaHuyaT mnu
3abpaHAT M3NON3BaHETO Ha BCUYKU WMNKN Ha
yacT oT Ycnyrnte B onpegeneHn Teputopun u
topucankumm. Mons, BWXTEe Cnucbka CbC
CTpaHUTE U IOPUCOMKUMUTE, KbAETO yernyrata
3a npegynpexaeHne e HannyHa B TabnuuaTa,
AOCTbMNHa Yype3 Bpb3kaTa B [1punoxeHue 1.A
unn nonutanTe Bawwma LeHTbP 3a KOHTaKTK C
KNMEHTKN 3a noBeYve Hdopmauus.
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4.2.3 Cebp3aHa enacosa komaHdoa

Cebp3aHaTa rnacosa kKOMaHaa BKOYBa
cnegHuTe (yHKUMK, NpuY yCrioBue ve Tasu
nHdpopmauus ce cbbupa ot SOUNDHOUND
INC. amepukaHcka koMmnaHus, ¢ agpec 5400
Betsy Ross Drive, CaHta Knapa, CA 95054
CAL (,3paTen Ha ycnyru 3a rnacosu
KOomMaHan“) unm ot KOATO 1 Aa e TpeTa
CTpaHa, NoCoYeHa nnNn JOoroBopeHa ot
nsgaTens Ha ycnyrata 3a rnacoso
komaHaBaHe. CnegHnTe OyHKLMM CbLO ca B
3aBMCUMOCT OT HanM4yHOCTTa Ha
CbOTBETHUTE TEPUTOPUUN, KAKTO € NOCOYEHO
B MNpunoxeHune 1.A

. CBbp3aHaTa rnacosa komaHga no3BosisiBa
no-6bp3n pesyntatu 1M B3aMMOLEWNCTBUE,
Tb/A KaTO  WHTepnpeTMpa  MO-LUMPOK
CNEKTbP OT €3MK U AyMWU KaTo eCTeCTBEHO
NPOU3HECeHN OT NoTpebuTens

Tasn ycnyra nossonsBa Ha notpebutens
Ja un3non3ea [nacoBM KOMaHAM 3a
yrpaBfieHNe Ha HSAKONKO (YHKUMK, KaTo
QYHKUMN 3a OTOMNNEeHME/KNMMaTuK, Megum
(Hanpumep wn3non3BaHe Ha paguvo u
NOTOYHO NpefaBaHe Ha ayauo hannose,
N3Non3BaHe Ha MOOWNHU TenedoHM CbC
cBobogHM pbLe (Npu cna3BaHe Ha BCUYKU
CbOTBETHMU 3aKOHW, Kogekcu n
pasnopenbun) wn ycnyrute 3a CBbp3aHa
rmacoBa HaBurauusi, nsbpoeHun no-gony.
Mons, BMXTE PbkoBogcTBOTO Ha
cobcTBeHMKa unn HapbyHuKa 3a MbHU
nogpobHocTK

AnroputMmun 3a Abnboko pasbupaHe, KOUTO
pasno3HaBaT aHOHMMU3MPaAHW  [NACOBM
Mogenu 3a nmno-fiecHo pa3bupaHe Ha
CbOTBETHUTE KOMAHAM MO NMo-6bp3 HauMH,
KOWTO envMuMHMpa HeobxoauMmocTTa oT
NoBTapsiHe Ha MHdopMaunsa U NO3BoNsABa

Nno-necHo €CTEeCTBEHO rnacoBso
B3aMMogencTeune
. CBbp3aHaTa rmacosa HaBurayms

no3BorisiBa Ha noTpebutens ga n3nonssa

rnacoBu KOMaHaW No pen;

- 3a pa pabotn OHnarH TbpceHe,
nocoyeHo B pa3gen 4.2.1 no-rope
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- 3a nokasBaHe Ha pasnun4yHu
MECTOMOMOXEHNS U ONuUK 3a
3as1BEHMTE TOYKM Ha MHTepecC
- 3a pga 4vyeTe nHdopmauus 3a
BPEMETO Criefl KOHKPETHM 3asiBKM

3a nMbaHM NoApPOOHOCTM, MONS, BWXKTE
PbkoBOACTBOTO Ha noTpebutens  unu
HapbyHuka

3a HAKOM (PYHKUMW, Hanpumep u3nonssBaHe
Ha MobuneH TenedoH, KnneHTsbT Wwe Tpsibea
Aa cOBOM CBOSA CMapT(OH C nomMowita Ha
Connect Box, kakto e o06saCHeHO B
PbkoBoaACTBOTO Ha  cobCcTBeHWKa  vnu
HapbyHuka (Mnn  4ypes Bluetooth wunu
orneganHa Bpb3ka, Hanpumep 4pesd Apple
CarPlay™ wnnu Android Auto™)

« lonbnHMTENHM CBBP3aHN PyHKUMM MoraT
Aa 6baaT OCUrypeHn B TEKYLLMS XUBOT Ha
NPeBO3HOTO CPEACTBO, KOraTo ca Hann4YHW,
no cunaTta Ha npoteca no egup, onncaH B
undgpoBaTa AOKyMeHTauma Ha yeb canta
Ha Mapkata WM HanuMyHu  crnopen
AbpXaBaTa Ha LUEHTpanHuMs eKpaH Ha
NpeBO3HOTO cpeacrteo. Te wmorat Aa
n3nonseat BrpageHa B  NPEBO3HOTO
CcpeacTtBo knetbyHa w/unnm wifi Bpb3ka.
Bbnpekn TOBa, cBbp3aHocTTa ¢ wifi we
N3ncKBa AencTemne oT cTpaHa Ha KnueHTa,
BKMOYMTENTHO CBbP3BaHe 4pe3 3alluuTeH
wifi gocTbn, Mons, BUXTe cekums ¢ Yecto
3agaBaHN BbMpPOCU U/MNN OONMBbIAHUTENHN
ycrnoeusi BbB Bpb3kaTa B [lpunoxeHue
1.B.2 3a noBe4ye uHdpopmaumsa. Ako
nanonaeate wifi npes wifi B cmaptdoHa Ha
KnMeHTa, TOBa MOXe Jda JoBede [no
AONBIMHUTENHN  TakCUM 4Ype3  Herosus
AOCTaBYMK HA MOOMMHM yCcnyrn

Pabota _cbC
HaBUraums:

- 3a ga nony4n JoCTbN U Aa akTMBUpa Tasn
Ycnyra, KnneHnTsT we Tpsabea ga npueme
cbbupaHeTo 1 obpaboTkaTa Ha pasKpPUTKS
Ha [OaHHW OTHOCHO T[NlAaCOBU [aHHU WU
MEeCTOMONOXeHMEe, KaTo U3MNoMn3Ba cbluaTta
npouenypa, HeobxoguMma 3a [OCTbN A0
ycnyrata 3a CBbp3aHa  HaBurauus.
HonbnHnTenHM NogpPoBbHOCTM Ca NOCOYEHU
B PbkoBOACTBOTO Ha COGCTBEHMKA WUIM

CcBbp3aHaTa rnacoBa
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HapbyHuMKa, KOUTO CbLUO Ca AOCTBMHU Ha
LeHTpanHma ekpaH Ha MH(opMaLMOHHO-
pasBrekaTenHaTa cuctema B aBTomobuna
unm B DS Connect Store

BeoHbx aKTMBMpaHa, dyHKUMATa
CBbp3aHa rnacosa KomaHga ce 3agencrsa
Wnn 4pe3 HaTuckaHe Ha OyToHa 3a
CBbp3aHa rrnacosa kKOMaHaa Ha BornaHa, Ha
CEH30pHUA eKpaH Ha HaBUraunoHHOTO
ycTpouctBo B astomobuna, wnm oOT
notpebutens, u3nona3eawmku ,Qymata 3a
cbbyxpgaHe“, cneuumdmyHa 3a  BCEKMU
npoun3soguTen Mapka (Kakto € NocoYeHo B
Mpunoxexwue 4).

CobTyepHmat anropuTbM Ha ,Qyma 3a
cbbyxgaHe“ wWwe cnywa wu 3anucea 3a
nepuvoam OT TpWU CeKyHaM (Mnu TakbB Apyr
nepuon oT Bpeme, KOUTO TpsibBa ga 6bvae
Noco4eH B AOKyMeHTauusaTa Ha
aBTomMobuna) n Teanm AaHHu we 6baat
3anaseHn B cucTemMarta Ha MpeBO3HOTO
CpeacTBO, HO HAMA [a [a Ce CbXpaHsaBaT B
obnaka.

Cnen kato O6bae u3pevyeHa ,QymaTta 3a
cbbyxagaHe“ n notpebutenart e npuen ga
paskpue AdaHHW (MEeCTOMOSIOKEHNE U
rmacoBu gaHHW), cuctemara e ce cbbyam
N LWe m3npatn nHgpopmaumsa 3a 3asiBkata
Ha noTpebutensa M Te3an AaHHW LWe ce
obMeHAT w©n cbxpaHsBaT B obnaka,
BKMOYBALY nocnegHuTe 3 CcekyHauM Ha
pas3roBop, BKIYMTENHO ,OymaTta 3a
cbbyxagaHe“, KOATO MOXe [fa BK4Ba
pas3roBop BbB (POHOB pexunm. Tesn gaHHu
ce paskpuBaTt C usgaTtens Ha ycnyrata 3a
rmacoBm KomaHau, 3a ga MoXxe Tou Ja
npeaocTaBa  Yycnyrute 3a  CBbp3aHo
rmacoBO KOMaHJBaHe.

~<Jymarta 3a cbOyxaaHe“ He moxe aa 6bae
JeakTuBmpaHa oT notpebutens. Bbnpekn
TOBa, KaTo n3bepe CbOTBETHUTE
HaCTPOMKM 3a MNOBEPUTESTHOCT, KaKTO €
NOCOYeHO B P1koBoaCTBOTO Ha
notpebutens, noTpebutenar Moxe pga
npeaoTBpaT pasKpMBaHETO Ha AaHHM
n3BbH [1peBO3HOTO CpeacTBo.
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« HanomHame Bun pga  uvHdopmuparte
NbTHUUNTE B MPEBO3HOTO CPEACTBO, 4e
CBbp3aHaTa rrnacosa komMaHga Moxe fa e
B pPEeXUM Ha aKkTUBHO CcrywaHe W fJa
crnasBaTe BCUYKM CbOTBETHM pasnopendu
3a NOBEPUTENHOCT Ha [daHHUTEe no
OTHOLLEHME Ha TakaBa onepauus.

3a ponbrHUTEeNHa WHGopMauus, Mons,
BWXTe [leknapauusita 3a NOBEPUTENHOCT B
MpunoxeHne 2 w©n PbKOBOACTBOTO Ha
notpedurens.

E3nuym:

Cebp3aHaTa rnacosa kOMaHaa e Hann4yHa Ha
n3bpaHu e3numn, HO He BUHArn e HanuyHa Ha
poaoHua unu mns3bpaH e3nK Ha KrveHTa, B
3aBMCUMOCT OT CbOTBETHaTa [Abp’KaBa.
MpunoxeHne 1 A BKMAYBA CNUCBbK Ha
AbpXXaBUTE U HAaNN4YHUTE e3uuUn, KOMTo Morat
Aa 6baart akTyanuampaHu ot [loctaBymka Ha
ycnyru.

4.2.4 QyHKUUU 3a Hecgbp3aHU ycriyau

HaBurauma u nporHosvpaHe Ha MapLupyT:
Taswn ycnyra e 4acTt oT BrpageHus n 6opaos
€NEeKTPOHEH KOHTPONEH BfI0K Ha NPEBO3HOTO
cpeacTteo 1 pabotn gopu 6e3 aboHaMeHT 3a
CBbp3aHuTe ycnyrn. Tasm yHKuMa Lwe
npeanoXxu Ha KNMeHTa NporHosn  3a
AECTMHaAUMNA unn npennoXeHus 3a maplpyT
Bb3 OCHOBA Ha NOBEAEHMETO Ha NoTpedbutens
B MMHanNoTo, M3Mon3Bavkm onpeaeneHun
anroputMmun. JaHHUTe He ce OOMEHAT U He ce
CbxpaHsaBaTt B obnaka. Tasu ycnyra moxe aa
ObOoe pQeakTmBMpaHa B HaCcTpoMKuTe 3a
HaBurauuss Ha dyHKUMSTa 3a CBbp3aHa
HaBuUrauus

HecBbp3aHa rnmacosa KoMaHa: Tasu ycnyra
€ YyacT OT BrpageHus n 60paoB eneKkTpoHeH
KOHTpoOsieH 610K Ha NPeBO3HOTO CPeaCTBO U
paboTtn gopu 6e3 aboHamMeHT 3a CBbp3aHUTe
ycnyrn. Tasnm yHKUMSA Le Mo3BONM Ha
notpebutenute ga  nouckar  cbliaTa
MHopMaUmsa, rMnocovYeHa 3a CBbp3aHaTta
rmacoBa KomaHga ro-rope, HO BpeMeToO 3a
oTroBop we 6bae no-6asHo.
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4.3 NugunkaTnBeH Xapakrep Ha
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44 TpoMeHU B CbALPXAHUETO Ha

nHdopmMauusaTa - N3non3BaHe Ha

Ycnyrurte

Ycnyrute ot KnueHrta

HaHHnte, poctenHM 4pes Ycnyrute, ce
npegocTaBaAT CaMO  KaTo  MHOMKauMa W
JocTaBuvMKbT Ha ycnyrm He Moxe Ja
rapaHTupa TaxHaTa w34epnaTtenHoCT unu
TOYHOCT KbM MOMEHTa Ha W3Mon3BaHe Ha
Ycnyrute. KnueHTsT npusHaBea, ye
KapTorpadckute [[aHHW, nopagu CBOETO
€CTeCTBO, HMKOra He MoraT ga npeacraBaT
HaMb/THO UCTUHCKOTO CbCTOSIHWE Ha MbTHaTa
Mpexa B JageH MomeHT. B cnyvanm Ha
HEeCbOTBETCTBME Mexady WHgopmauusaTa,
npegocraBeHa OT Ycnyrute, U Tasu Ha
3emdra, notpebutenute Tpsabea ga cnegsat
TasM Ha 3emsATa, MNO-CneumanHo BCUYKK
nogpobHOCTK, MOKasaHW Ha NbTHUTE 3HaUMn
(e4HOMOCOYHM YLK, 3HALM 3a OrpaHnYeHne
Ha cKopocTTa U T.H.).

MoTpebutenute TpsibBa Aa ce cbobpasasBaT ¢
oblwoTo cbcTOAHME Ha ABTOMOOMNa U
obopyaBaHETO My, CbCTOSHMETO Ha MbTA U
METEOPONOrMYHNTE YCOBMS NPW U3MOon3BaHe
Ha Ycnyrute. BbB  BCUYKM  cnyyawm
notpebutennte cneasa ga cnaseat [TbTHUA
KOAEKC M NpaBunarta 3a nbTHa 6e30nacHoOCT K
cnepoBaTtenHo notpebutenaTt He TpsibBa ga
n3nonaea onpegeneHn PyHKuumn, Komto buxa
Mornn pa 6baaT B HapylweHue Ha Tesu
N3NCKBaHUS.

MoTpebutennte TpabBa CbLO Aa NPOBEPAT
pasnopeabute 3a u3non3BaHe Ha JaHHWU OT
Ycnyrute B AbpkaBaTa, B KOSATO ce Hamupar.
Hakoun Ycnyru unmn 4yact oT TaxX MoXe [a He ca
OOCTbMHM  BbB  BCUYKM  Teputopum U
IOPUCOMKLMKM, a HSAKOM OpraHn nopagmu
3aKOHOBM MPUYUHKM MoraT fa orpaHuyaTt nunu
3abpaHAT U3NON3BaHETO Ha BCUYKM UMK Ha
yacT oT Ycnyrute B onpegeneHn Teputopun
topucaukuumn. Mons, BWXTe Cnucbka Ha
ObpXaBuUTe U OPUCOUKUMUTE, B KOWUTO ca
HaNW4YHW KOHKpeTHUTe Ycnyrm n esuuute
Cebp3aHa rrnacosa koMaHga € LOCTbMHA B
MpunoxeHne 1.A wnu nonutante Bawwusa
LEeHTbP 3a KOHTAKTU C KIMEHTU 3a noBeye
NHopMauums.

[locTaBuYMKBLT Ha yCnyrm Moxe fa npeanoxu
npomeHn B Ycnyrute. [JoCTbnbT OO Teswn
NPOMEHU U HAACTPOWNKN MOXEe eBEHTyarnHo aa
6bOe npegMeT Ha W3PUYHO NpuemaHe oT
cTpaHa Ha KnneHTa Ha HOoBa Bepcud Ha Tesun
Ycnosus.

Knnentute ca vHMopmunpaHu, 4ye Ycnyrute
mMoraT ga 6baaT NpoMeHeHW B Chnyyanm Ha
NpOMEeHU B Hapenbute nnu
3aKoHOAATeNICTBOTO, N3NCKBALLM CbhLOTO.

AKoO vckaTe ga npegnpuemMeTe KakBaTo 1 aa e
Apyra 3akoHHa ynotpeba, 3a KoaTo cmATarte,
ye He e crnomMeHaTa B Te3u Ycnyru, Mons,
KOHCynTMpanTe ce C Hac npeasapuTesnHo, 3a
Aa npoBepuM danu TakaBa ynotpeba e
N3pUYHO paspelleHa, 3a Aa u3berHem pucka
Ja rnoemMmete OTFOBOPHOCT npeg Hac 3a
noTeHumanHo 3abpaHeHa ynotpeba.

Hue He cme 3agbimkeHW Oa npegocTaBsMe
noaapwbXxka 3a Ycnyrute, TexXHuM4ecka Munu
apyra. Ako npefgoctaBsMe noadpbXka 3a
Ycnyrute, MOXemM [da Ccrpem BcsikakBa
noaapbXKKa UK YCryru no BCSKO BPEME.

5. foctbn Ao Ycnyrute v ycroBusitTa Ha
paboTa

5.1 Joctbn oo Ycnyrurte

5.1.1 [pasuna u ycrnosusi 3@ docmubii

HoctbnbT pgo  Ycnyrute MoXe pJa ce
OCbLLECTBSIBA CbINIACHO OMNUCcCaHUAa Mo-4ony
PEXNM Ha CBbp3BaHe.

Monsa, nmante npeasua, 4e KnueHTHLT He
MOXe Aa NPOMEHS peXnma Ha CBbp3BaHe,
TbW KaTo TOBa € YacT OT 06opyaBaHETO Ha
MpeBO3HOTO CpeacTBoO.

CebpssaHe 4pe3 obopydsaHemo Connect
Box

Benuku npeBO3HU cpeacTsa ca
obopyasaHu ¢ Connect Box, BKNHOYNTENHO
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nHTerpmpaHa SIM kapTta wn BKNOYBALLO
npegaBaHe Ha gaHHUTe, Heobxoaumu 3a
[oCTbn Ao Ycnyrure.

5.1.2 AkmusupaHe

CpegHo Ycnyrute we 6baaT akTMBUMPaHU U
OOCTbMHM B pamkuTe Ha eamH (1) yac cneg
aboHameHTa, HO AEeNCTBUTENHOTO
HeobxoOMMO Bpeme MOXe Jda Bapupa.
EdektnBHaTa HanuMyHOCT Ha Ycnyrute
npegnonara, 4ye ycrnosusita, NpeaBuaeHU B
Touyka 5.2.2 no-gony, ca U3MbrHEHMW.

5.2 YcnoBusa 3a paboTta Ha Ycnyrurte

5.2.1 Obxeam

Ycnyrmte ca  JOCTbNHW B ObpXaBuTe,
n3bpoeHu B MNpunoxeHue 1.A, B 3aBUCUMOCT
OT MOKpPUTMETO Ha MmobunHaTta TenedoHHa
Mpexa 1 Npy Hann4MeTo Ha e3uK 3a CBbp3aHa
rmacoBa KOMaHa, KakTO € MOCOYEHO B Tesn
ycnosus. VimanTte npeasua, Ye ycnyrata 3a
npeaynpexaeHne Moxe Aa He € HanuyHa B
onpegerieHn TepUTopun, Kakto € NoCo4YeHO B
MpunoxeHwne 1. A.

B cboTBeTcTBME C [OencTBALOTO MECTHO
3aKoOHOOAaTenNcTBo, NHdopMauUuNATa,
npegoctaBeHa B paMKuTe Ha Ycnyrute, €
KakTo cneaga:.

- BbB ®paHuma: Tekywm orpaHuMyeHnsa Ha
CKOPOCTTa, OMacHM y4acTbun OT NbTULLa
(no-cneumanHo ydacTbUM C  BUCOKa
NABTHOCT Ha Tpaduka, YEpHU TOYKKU, OT
KOUTO HSAKOM MOXe [da nognexaTr Ha
NPOBEPKN Ha CKOPOCTTa, KOUTO He ce
cboblaBaTr KaTto TakvBa), cneunduyHn
onacHu TOYKMU (no-cneuunanHo
NpenaTcTBUS Ha [OBWXEHWMETO, OnacHu
npecu4yaHmss , BPEMEHHW OMNACHOCTK),
3a4pbCTBaHUS, aBapuu,  WHUUAEHTW,
MbTHU paboTn).

- B UWBeenuyapna u [epmaHuna: Tekywm
OrpaHuYyeHus Ha CKOpOCTTa, NPeNATCTBUA,
3a4pbCTBaHUA, NPOU3LLECTBUS,
NHUMOEHTN, MbTHU paboTu.
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- B gpyrn ctpaHu: cdumkcmpaHm n MobunHu

Kamepwu 3a CKOPOCT, TEKYLLWN OrpaHNYeHuns

Ha CKOpPOCTTa, npenaTcTeus,

3a4pbCTBaHUA, npousLLecTBus,
WHUMAEHTUN N OPYIn.

- CBbp3aHa rnacosa KOMaHZa: Ha/IMYHOCTTa Ha
€31Ka U KOMaHAUTE Ha NPEBO3HOTO CPeACcTBO
e 3aBUCU OT AbpXaBuTe (MONs, BUXKTE
Tabnnuata, AOOCTbMHA 4Ype3 Bpb3KaTa B
MpunoxkeHune 1.A)

5.2.2 VYcnosus 3a obpamHa 8pb3ka C

UH@OQMagUﬂ

MHpopmaumaTta, npenoctaBeHa CbriacHoO
Ycnyrute, moxe ga 6bae npegasaHa camo
aKko ca U3MbJIHEHWN CNegHUTE YCNOBUS:

- [Buratenat Ha nNpPeBO3HOTO CPEeacTBO
TpsibBa p[ga pabotm ©n  NpPeBO3HOTO
cpeaoctBo TpsibBa fga e B edHa oT
CTpaHuTe, Wu30poeHn B TabnuuaTa,
AOCTbMHA Ype3 Bpb3kaTta B [1punoxeHune
1.A, npegMeT Ha NoKpuTMe OT onepaTop
Ha mMobunHa TenedgoHus (6es
TEXHUYECKM, aTMocdepHu nnm
Tonorpagockm OrpaHnyeHus,
HapyllaBaly CNOMEHATOTO MOKpUTUE ).
Ako pgBuratenar He paboTu wnu  ako
NPeBO3HOTO CPeACcTBO He ce Hamupa B
efHa OT ropecnoMeHaTuTe abpxasu Unm
ako nNpeBO3HOTO CpPeacTBO € B 30Ha,
KOATO HE € noKpuTa OT Mpexarta Ha
onepatopa Ha MobunHa TenegoHus,
WHopMauusTa ce nonyyaea u ce
nogaea obpaTHO npu cneasawoTo
cTapTupaHe Ha pgBuraTenss B egHa oOT
obxBaHaTUTe [AObpXaBu, nNpeameT Ha
NoKpuTne oT MobuneH oneparop;

- Motpebutenst e akTusuparn
YCTPOWCTBOTO 3a CNOAEeNsAHEe Ha aHHU Ha
HaBurauMoHHaTa cuctTemMa, Tbil KaTo TOBa
e HeobxoaMmo 3a npefocTaBsHe Ha
Ycnyrute; n

Ycnyrmte He moraT ga (QyHKUMOHMpAT, ako
Connect Box nnm KOMMOHEHTUTE,
HeobxooumMn 3a  PYHKUMOHUPAHETO Ha
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Ycnyrute, ca noBpeAeHn nopaaun 3nonosnyka,
Kpaxkba nnu gpyro cebutme.

6. UeHn -
dakTypupaHe

YcnoBua 3a nnawaHe -

6.1 OOLM NOoNOoXeHUus

Mpu cnasBaHe Ha pasnopenbute Ha knaysa
3.1, Ycnyrute moraT ga 6bvaat aboHnpaHu B
Toykata Ha npogaxba Ha TbproBeua Ha
apebHo nnu oHnanH B DS Connect Store.

6.2 AboHaMeHT B TOUYKaTa 3a npogaxba Ha
TobproBeua

Mpunoxmmute uUeHM (ako uMa TakmBa) ca
Te3n, NokasaHu B TodkaTa Ha npogaxba Ha
Tbproeeua Ha ApebHo, KOMUTO
pasnpoctpaHsaBa Ycnyrmte OT MMEeTO Ha
[ocTtaBuumka Ha ycnyrn. Te BKIoYBaT BCUYKK
AaHbuun. lNogHoBsIBAHETO MOXe fOa CTaHe
camo oHnanH 4ype3 DS Connect Store.

6.3 OHnanH aboHaMeHT 1 NnoaAHOBABaHe Ha
Ycnyrute

MpunoxmmuTte ueHn 3a Ycnyrute, nopbyaHu
oHnavH ot DS Connect Store, ca Teaw,
nokasaHm B DS Connect Store. NocoveHute
UeHn ca B [u3bepeTe nasapHa Banyta] u
BKMOYBAT OaHbKk Bbpxy AgobaseHarta
cToMHOCT. KnneHTbT MOXe QpJa nnatum 3a
Ycnyrute 4pes3 onuumuTe 3a  nnawade,
npegnaradHn B DS Connect Store.
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nanpatm nmenn oo Knuenta. lNopbykata ce
nanpatla camo KaTo nssectme oo KnueHrta 3a
noslyyaBaHeTo Ha HeroaTa odepTta M Bce
OLLle HAMa da CKIoYM OOoroBop, T.e. HAMa aa
ce cuyuTa 3a npuvemaHe Ha odepTtata Ha
KnnenTa.

B. [loroBopbT HAMa pfga 3anoyHe, AoKaTo
[ocTaBunkbT Ha ycrnyrm He NoTBbpAU
npMemMaHeTo Ha nopbykaTta B paMKuUTE Ha
cegem (7) oHu ot nopbykaTa Ha KnnenTta, nnm
ypes MMeWn, WNu 4Ypes3 akTMBUpaHe Ha
cboTBeTHata ycnyra B [lpeBO3HOTO
cpeactBo. [loCTaBUMKBT Ha ycnyrm e
yBeaomu KnueHta 6e3 HeHyXHO 3abaBsiHe,
ako [loCTaBYMKBLT Ha ycnyrm He npueme
nopbyKara.

8. OTpaneyeHo ynpaBneHue Ha
yCTpOﬁCTBa n otaaneyvyeHu akKtyanumaumm

Ha codTyep un cpbpmyep

7. OHNanH 3aKynyBaHe U NOQHOBABaHe

Korato KnueHTbT ce aboHumpa 3a unmu
nogHosu Ycnyrmte ounavH B DS Connect
Store, [oroBopbT ce opmupa, Kakto e
NOCOYEHO No-J0ny:

a. crnep 3aBbplUBaHe Ha npoLieca Ha nopbyka
Ha yeb cTpaHuumte Ha DS Connect Store,
KnneHTbT We Hanpaeu obBbp3Balla odepTta
[o [loctaBumka Ha ycrnyru 3a CKroYBaHe Ha
[lorosopa.

6. [lOCTaBYMKbT Ha Yycnyrn He3abaBHO Lue
NOTBbPAM NONyYaBaHETO Ha NopbYKaTa, KaTo

Kato HepasgenHa 4act o1 Ycnyrute,
CBbp3aHM C WU3MNbIHEHMETO Ha ToBa
CnopasymeHue, Heo6xoANMOTO yrnpaBrieHne
Ha YCTPOMCTBOTO n HeobxogummnTe
akTyanusauum Ha codptyepa U obpmyepa,
CBbp3aHM CbC codTyepa U dbpmMyepa 3a
nocoyeHata CBbp3aHa ycnyra, Luwe ce
M3BbPLIBAT OUCTAHUUOHHO, MNO-CneumanHo
ype3 wusnonseaHe Ha ,Over the Air‘ -
TexHonorusa. TexHonoruata ,Over the Air”
O3Ha4YaBa  BCWUYKM  KOMyHuKauum  6e3
dunamnyecka mpexosa Bpb3ka (Hanp. GSM 4G,
WiFi).

3a TasM uen ce ycTaHOBsABa 3alluTeHa
pagMoMpexxoBa Bpb3ka Mexay MpeBO3HOTO
CpeacTtBO M CbpBbpa 3a YrpaBrfieHWEe Ha
YCTPOMCTBOTO cref BCSKO ,BKMHOYBAHE Ha
3ananBaHeTo", Korato € HanMyHa MobwunHa
TenedoHHa wmMpexa. B 3aBucumoct oOT
obopyaBaHETO Ha MpPeBO3HOTO CPEACTBO,
KOoHdUrypaumMsatTa Ha Bpb3kaTa TpsibBa aa
6baoe HactpoeHa Ha "CBbp3aHO NPEBO3HO
cpeacTBO", 3a Ja MO3BOSMM YCTAaHOBSABAHETO
Ha paguomMmpexoBa Bpb3Ka.

HesaBucumo oT BanuaeH aboHameHT 3a
CBbp3aHa ycryra, oTganedyeHata CUrypHocT
Ha  npoaykta  WNM  CBbP3aHOTO C
Ge3onacHocTTa Ha NpoaykTa yrnpasBrieHne Ha
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YCTPOMCTBA U aKTyanusaumm Ha cotyep u
dbpMyep We Cce wu3BbpWwBAT, Korato
obpaboTkaTta e Heobxoanuma 3a crnas3BaHeTo
Ha 3aKOHOBO 3aAdb/DKEHWEe, Ha KOeTo ce
noguYnHABa CbOTBETHUSA MNPOU3BOAUTEN Ha
NPEeBO3HOTO CPeacTBO (Hanp. MPUAOKUMO
3aKOH 3a OTIOBOPHOCT 3a MpOAYKTH,
pernameHT 3a eNeKTPOHHN NOBUKBAHMWS) U
korato obpaboTkata e HeobxoguMma c uen
3almTa Ha XXU3HEHOBAXXHUTE WHTEepecu Ha
CbOTBETHUTE MOTPEOUTENM M MBLTHUMUM Ha
NPeBO3HOTO CPEACTRO.

YcTaHoBABaHETO Ha 3alumTeHa
pagMomMpexoBa Bpb3ka W CBbp3aHuTe
oTAaneyeHn akTyanusauum He ce BIUSAT OT
HacTPOWMKUTE 3a MOBEPUTENHOCT U Mo
NpuHUMN  We ce  u3BbpwBaT cnea
UHULMMpPaHe OT NoTpeduTens Ha NPeBO3HOTO
cpencTBo crie] CbOTBETHO U3EBCTHE.

9. LleHTBbp 3a o6cnyXBaHe Ha KIUEHTH

KnueHtTute m™morat pa ce cCBbpXaT CbC
CbOTBETHUS LIEHTbP 3a KOHTAKT C KIWEHTU
mnn LeHTbp 3a B3auMMOOTHOLIEHUS 3a
BCSKAKBM MWCKaHWA 3a MHopMaumsa unm
OnriakBaHus, CBbpP3aHM C YCNyruTte, Kakto e
nocoyeHo B Npunoxenune 1.B.3.

[locTaBYMKBT Ha ycrnyru Le ce cTpemu aa
OTrOBOpPM Ha XKanbu OT KIMEHTU B paMKuUTe Ha
pasymeH nepvof OT BpemMe W Llie nonara
pasyMHM  ycunus, 3a da  Hamepwu
3a[10BOSIUTENTHO peELUEHNE.

Ako TpsbBa Oa ce cBbpXKeM C Bac, 3a da
NpoBEpPUM MPaBUMHOTO CnasBaHe OT CTpaHa
Ha [locTaBumka Ha yCrnyrm Ha ycnosusitTa Ha
To3n [oroBop; wnM BbB Bpb3ka C
NpeaoCTaBAHETO Ha HsKakBO nogobpeHue
WM JONBbITHUTENHA yCrnyra oT OrnMcaHuTe Tyk,
Mnnu € uen pga nonyyuMm JOonbiHUTENHA
WHopMauus OT Bac BbB Bpb3ka C
n3nons3BaHeTo Ha Ycnyrata, Toraesa e
HanpaBuM TOBa, W3MNON3Bavku AdaHHUTE 3a
KOHTAKT, KOWUTO HM nNpegoctaessate
BKIMIOYUTENHO Ypes erlekTpoHHa noLua
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\ 10. OTmsiHa

10.1 AHynupaHe Ha Ycnyrute

10.1.1 AHynupaHe Ha ycnyau, rnopbyaHu
oHnauH om DS Connect Store

B CbOTBETCTBUE C NMPUNOXNMOTO
3aKoHOOAaTencTBo 3a CbOTBEeTHaTa
TEepUTOpUA, Knnentute, KOUTO ca

notpebutenu, MaTt NpaBo Aa ce oTKaxar oT
[oroBopa B pamkute Ha 14 (Y4eTupnHagecer)
AHn 6e3 pga nocovaT npuymnHa. CpokbT 3a
aHynupaHe ustuya cnepg 14 (4etTupuHagecer)
OHW OT OEeHs Ha ckno4vsBaHeTo Ha [oroBopa,
KaKTO e onucaHo B Kray3a 7 no-rope. 3a aga
yrpaxHW NpaBoOTO CU Ha aHynupaHe,
KnueHTbT TpsibBa aa MHdopMmpa
HocTtaBumnka Ha ycnyru (Bux nogpobHocTu B
kKnaysa 9 no-rope) 3a peleHueTo cu da
aHynvpa [oroBopa u4pe3 SCHO W3sBIieHue
(Hanpumep nNMcMO, u3npaTeHo Mo nowiarta
NN enekTpoHHa nowa). KnueHTbT Moxe aa
n3nonsea ¢opmyndpa 3a OTkas, NOCOYEH B
MpunoxeHne 3, HO He € 3aab/DKUTENTHO
n3noni3aBaHeTo Ha TO3M copmynsap. 3a da
crnasn KpanmHUs CpPOK 3@  aHynupaHe,
KnneHTbT TpsabBa ga neyata CboOLLEHMETO
CVM OTHOCHO YMNpa)KHABaHEeTO Ha NPaBOTO Ha
OTKka3 npeguM WU3TUYAHETO Ha Cpoka 3a
aHynupaHe.

Ako KnneHTtsT aHynupa [orosopa,
[ocTaBunKbT Ha ycryraTa Lie Bb3CTaHOBM Ha
KnueHTa BCMYKM nnawiaHus, NonyvYeHu oT
KnveHTa (ako nma TakuBa) 3a npekpateHuTe
Ycnyrn. [JocTaBYMKBT Ha YCnyru Wwe U3BbpLum
Bb3CTaHOBABAHETO Ha pasxoaute 6es3
HEHY)XHO 3abaBsiHe M He MOo-KbCHO OT 14
(4eTupuHageceT) OHW crned OeHsl, B KOWTO
[locTaBYMKBbT Ha ycnyrm e uHpopmMmupaH ot
KnveHta 3a peweHneto Ha KnveHTa pga
npekpatn [Jorosopa. [JoCcTaBYNKBLT Ha yCryru
e WM3BbPLWM Bb3CTAHOBSIBAHETO, KaTto
M3nosi3Ba CbLUOTO CPeACcTBO 3a MrallaHe,
koeto  KnueHTbT €  wm3nonsean  3a
NMbpBOHA4YanHaTa TpaH3aKuus, OCBEH ako
KrMeHTbT M3PMYHO HEe € AO0roBOpus Opyro;
BbB BCeknm cnyyanm KnueHTbT Hama fda
HayncnsiBa HWKaKBU Takcu B pes3ynTtar Ha
Bb3CTaHOBSABAHETO.
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10.1.2 bpaKysaHe Ha rnpe8o3Homo cpedcmeo
unu___obe3swemeHue Ha __KueHma __om
Hezosama __3acmpaxosamersiHa ___KOMMaHUsl
cred Kpaxba Ha rnpeso3Homo cpedcmaso

YcnyruTe npuknioyBaT B crieqHUTE Cryyau:
OpakyBaHe Ha NPEBO3HOTO CPEACTBO WK
obeslleTeHne Ha KnMeHTa OT HerosaTa
3acTpaxoBaTernHa KoMnaHus crnef kpaxoa Ha
NPEBO3HOTO CPeaCTBO.

Cnep ToBa KnueHTbT TpsabBa ga nHdopmupa
[locTaBumnka Ha ycrnyrn Ha agpeca B knaysa 9
no-rope.

KnueHtnte TtpsaAbBa CbliOo Aa wm3npaTtaTr Ha
[octaBumka Ha ycnyru, Ha agpeca no-rope,
noakpensawmuTe  OOKYMEHTM  (KonMe  Ha
cepTudukat 3a bpakyBaHe nnu obesweteHne
OT 3acTpaxoBaTerniHaTa KoMnaHus).

10.1.3 AHynupaHe o uHUuuamuea Ha
JJocmasy4yuka Ha ycnyeama

B cnyyan Ha Heycnex oT cTpaHa Ha KrnveHTa
Aa M3BbPLWM NnawaHe 3a Ycnyrurte, Korato
TOBa NnaiwiaHe e Ab/MKUMO UNKU B Criydam Ha
HapywaBaHe Ha [oroBopa oT KnueHTa,
(BKIHOMMTENHO M3MNON3BaHe Ha Ycnyrute Hag
HOopmanHaTa u4actHa ynotpeba wunu npwu
n3noni3aBaHe Ha Ycnyru, NnpoTuBopeYvalln Ha
OencTBalimMTe  3akoHM W pasnopeabmn),
[ocTaBuMKbT Ha ycnyru we nMma Bb3MOXHOCT

aa:

- [a cnpe BCUYKM UMK 4acT oT Ycnyrute ¢
He3abaBHO AencTame

- ba npekpatM BCUYKM WM 4YacT oOT
Ycnyrute, ako KnueHTbT He ycnee pga
OTCTPaHM HapyLUEHMeTO B pamMKkuTe Ha
necet (10) gHu cnep kato [JoCTaBYMKbLT
Ha ycnyru nanpatu Ha KnveHTta nucmeHo
N3BeCTME 3a cna3BaHe Ha [lorosopa.

10.1.4 Hawemo npaso 0a npekpamum
Ycnysume.

[o cTeneHTa, pa3spelueHa OT 3aKOHa U OCBEH
aKko He e 3abpaHeHO OT 3akoHa, Hue cu
3anassame npaBoTO Aa Mpekpatum BalleTo
yyactve unv gocTtbn 40 BCUYKU UIIA YacT OT
Yenyrute n To3m [1oroBop, ako CTe HapyLumnnm
To3n [oroBop. Hanpumep, Moxem [fa
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npekpaTnum To3m [Jorosop He3abaBHO, ako: (i)
HapylwMTe HAKOE 3adbilKeHWe Mo To3n
HoroBop; (i) BCAKO nvue wnNu CcTpaHa,
AencTBalla oT, Ypes, 3a UM CbrnacyBaHo C
Bac, npeanpueMa Kakesuto wn pga 6wuno
AENCTBUS, KOUTO HE ca B CbOTBETCTBUE C
To3n [orosop; (iii) ydacTBaTe, Hacbp4yaBaTe
WNnM yy4actBate BbB BCAKO HE3AKOHHO,
M3MaMHO WM  WU3MaMHO MoOBeJeHue Mo
KakbBTO M [a € HauduH, CBbP3aHO C TO3U
[loroBop vnu HAKOSA OT Ycnyrute

10.1.5 AsmomamuyHO rpekpamseaHe Ha
Ycrnyaume.

ABTOMAaTUYHO NpekpaTABaHe Lie ce U3BbPLLY
npu obcToaTencrearta, NocodYeHu no-rope B
To4ka 3 OT HacToALMTE YCNoBuUS.

11. HensnpaBHOCT Ha Ycnyrure

AKO KnneHTBbT OTKpMEe HAKakBa HeM3npaBHOCT
B Ycnyrnte, Tom unm T4 Tpsibea:

- yBepete ce, 4e TOBa HaWUCTUHa €
HEN3nNpaBHOCT, a He rpeLwka Ha

notpedurens, KaTo nposepute
HapbYHUKa Ha NPEeBO3HOTO
cpencTBo/PbKkOBOACTBOTO Ha

cobcTBeHMKa n/vunn ce KoHcyntupaTe C
4YeCcTOo 3aJaBaHuNTe BbNPOCKU Ha yebcanTta
Ha npousBoauTens

- B ApyrM crydam ce CBbpXeTe CbC
CbOTBETHMS LEHTbP 3a KOHTAKT C
KNMMEHTU Ha nNpou3BOAUTENS, KaKTO e
nocoyeHo B NpunoxeHune 1.B.3.

\ 12. dopcmaxopHu obecToATencrea

HuTo egHa OT cTpaHuTe He HapyllaBa TO3u
AOroBOP, HUTO HOCW  OTrOBOPHOCT  3a
3abaBsHe Ha N3NbITHEHMETO nnu
HEeM3nbfiHEHMe Ha KoeTo M Jga € oT
3a4bI/DKEHMsATa CM NO TO3M [OroBOp, ako
TakoBa 3abaBsAHe WM HeuanbiHeHWe ca
pes3ynTtaT OT hPOpCMaxXOpHM OBCTOATENCTBA.

HesaBucumo ganu Te ce cumTar 3a
HenpeoaosinMa cura no 3akoH, e
JOoroBopeHo, 4ye cnegHute cbbuTna BLHB
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BCEKM Crly4aWu Lie ce cuyuTar 3a
dopCMakopHU CbLOUTUS:

- 3anoBeq OT [ObpXaBHWUTE oOpraHM 3a
HamaraHe Ha nNbAHO WMAM  YaCTUYHO
cnMpaHe Ha ycnyrata Ha MOOMMAHMS
TenedoHeH onepatop, M3Non3BaH 3a
Yenyrute; unum

- YacTM4Ha WInM MNbfHA HEWU3NpaBHOCT,
npom3Tvyawia OT MpeKkbCBaHuUS UK
NPEKbCBAHNA HA  KOMYHWKALUMOHHUTE
cpencTea, npefocTaBeHu oT
TEeNEeKOMYHWUKALMOHHNTE onepaTopw,
N3non3BaHu 3a Ycnyrurte; unm

- KOMEKTUBHW WHAOYCTPUANHM KOHMIINKTM
npy nNpou3BOAUTENS, LOCTaBYMKA Ha
YCINyru unun HeroBuTe JOCTaBunLN.
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13.2 OTroBOpHOCT

13. OrpaHuyeHuns - OTrOBOpPHOCT

13.1 — OrpaHnyeHus Ha Ycnyrure

Bes na ce 3acsrat pasnopeabute Ha uneH 3
(ABoHaMeHT - [MpoabmkMTEenHocT), paboTtaTta
Ha YcnyruTe moxe ga 6bae 3acerHarta, ako
KOMYHUKaLMOHHATa Mpexa(n), nanona3saHu
3a HEMHOTO OOCTaBsiHE, € (Ca) HacuTeHa
nopaaun 2G w/vinu 3G n/vinn 4G mpexa
N3KNYBAHE MO peLUeHne Ha
TENEeKOMYHUKaLUMOHHUTE onepaTopu.

[1encTBUTENHOTO MOKPUTME Ha MOOUNHUTE
TeneoOHHN Mpexu, TonorpadusitTa Ha
MECTOMONOXEHNETO n aTtmocdepHuTe
yCrnoBusi Morat Ha onpegeneHn Mecta n B
onpegeneHn 4vacose pfa npeacraensear
orpaHnyeHne Bbpxy pabortata Ha YcnyruTte,
N3BBbH BCSIKAKbB KOHTPOS Ha NMpounssogntens.

Hokato [JocTaBuvMKbT Ha Yycrnyrm nonara
pasymMHM ycunusa, 3a da rapadHtupa
Hann4HocTTa Ha Ycnyrute, [JocTaBUYMKBLT Ha
yCrnyru He rapaHTupa, 4e Ycnyrute we 6baat
npegocrtaBsHn ©0e3 npekbCcBaHe WNKU Le
paboTat 6e3 rpeLuku.

[locTaBuMKbT Ha ycnyrata He rapaHTupa
TOYHOCTTA UM HenpaBWUMHOCTTA  Ha
MHGOpMaUuaTa, NosfydeHa yYpes Ycnyrute.

13.2.1 KnueHmu, kKoumo He ca busHec

CnegHute knayau ce npunarat, KoraTo
KnneHTbT € notpebuTten:

KnueHtute HOCAT OTrOBOPHOCT 3a
N3Non3BaHeToO Ha Ycnyrnte n no To3nm pakt
noeMat nbflHA OTFOBOPHOCT 3a BCHAKO
HapyllaBaHe Ha npaBa Ha TpeTu CTpaHu 1 Mno-
creuuanHo, HO He camo, 3a BCSIKO
HapyllaBaHe Ha csoboaute nnu
HEeMNPUKOCHOBEHOCTTA Ha JINMYHUSA  XKUBOT,
KOeTO MOXe [a Bb3HWKHE OT WU3MON3BaHeTo
Ha Ycnyrute oT TaX unuM notpebutenn Ha
[MpeBo3HOTO CpeacTBo.

JocTtaBunmkbT Ha ycrnyraTa He  HOCuU
OTrOBOPHOCT 3a MU3MNON3BaHETO OT CTpaHa Ha
KnneHTa Ha Ycnyrute no Ha4uH,
npoTUBOPEYaLL, Ha 3aKOHUTE Ha cTpaHaTa, B
KOATO Ce W3nossBa, UM 3a HenpaBUITHOTO
UM HeNnpaBoMepPHO mnanonasaHe oT KnueHTta
UM TPETU CTPaHu Ha YcnyruTe.

Mo cblmst HauYMH, [JoCTaBYMKbLT Ha YCRyru He
HOCW OTrOBOPHOCT MO OTHOLUEHWE Ha
NpeKbCBaHe B KOMYHUKALMOHHUTE MPEXW,
No3BONSBALLO AOCTbMN A0 Ycnyrute, mbrHa
WM YacTUYHa HeOOCTbMHOCT Ha Ycnyrute
nopagu TeNekoMyHMKALMOHHUS onepaTop
nUnu npobrnemu, cBbp3aHU CbC CUTYPHOCTTa
Ha npedaBaHWsATa, [AbMKawu ce Ha
TENEeKoOMYHUKaLMOHHNS oneparop..

Ako [locTaBYMKbBT Ha ycryru He cnassa Tesu
ycrnosusi, [JOCTaBUMKLT Ha YCnyrm HOCU
OTroBOPHOCT 3a 3arybu unu weTn, NnoHeceHu
oT KnueHrta, kouto ca npeasngum pesyntaT
OT HEroBOoTO HapylwaBaHe Ha [JoroBopa unu
HeBpexHOCT Ha [locTaBumka Ha yCrnyru, HO
[lOCTaBYMKbBT Ha YCIyrn He HOCY OTFTOBOPHOCT
3a 3arybm wnu WeTn, KOUTO He ca
npegsuanmun. 3aryba wunu  nospega ca
npegsuaMmu, ako ca 6unm  o4yeBuaHa
nocreguua oT HapyleHneTo Ha [locTtaBumka
Ha ycnyrm unmu ako ca éunu npegsuaeHn ot
Knuenta u [octaBuMka Ha ycnyru KbMm
MOMEHTa, B KOWTO Ca CKIIYMIM TO3MU
Horoeop. CnegoBaTenHo HME HAMa Aa HOCUM
OTroBOPHOCT npea Bac 3a 3aryba Ha nevan6a,
3aryba Ha BusHec, NpekbcBaHe Ha Ou3Heca,
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nocrnefBaly LWEeTW, Henpekn Lwetu wnu
3aryba Ha B1M3HeC Bb3MOXHOCT.

[ocTaBuMkbT Ha  ycrnyrm  npepocTaBs
ycnyrata camMO 3a JomallHa W fWYHa
ynoTpeba. KnumeHTbT ce cbrnacsiea ga He
nsnonaea Ycnyrata 3a KakButo u ga 6uno
TbProBckn, GusHec mnu npenpogaxba uenu,
a [ocTaBuMKbT Ha ycrnyrata He HOCu
oTroBopHocT npen KnueHta 3a 3aryba Ha
nevan6a, 3aryba Ha 6usHec, NpekbCcBaHe Ha
BGusHeca nnn 3aryba Ha GU3HEC Bb3MOXHOCT.
CnepoBaTenHo Ton € NpeaHa3Ha4vYeH camo 3a
o6LLM Hacokn U Lenn 3a MHopmaums, a He
3a odwmumManHo BOOEHE Ha 3anucu wnu
perucTpupaHe, Tbil KaTo BUHAru CbLUECTBYBaA
puck OT 3aryba Ha OaHHM MM noBpeda Ha
AaHHUTe, Taka Ye [10CTaBYMKbT Ha YCNyrn He
NpefocTaBs HUKaKBa rapaHums, Ye JaHHUTE,
KOUTO 3anucBaTe C Ycnyrute we 6baar
OOCTBIMHN MO BCSAKO BPEME.

13.2.2. BusHec knueHmu

CnegHunte knaysau ce npwunarat, KoraTo
KnneHTbT KynyBa Ycnyrute, pasfiMyeH oOT
KaTto noTpebuten:

Korato KnneHTbT He e noTtpebuten,
[oCTaBYMKBbT Ha YCIyrn He HOCU OTFTOBOPHOCT
npea KnueHTa npu JOroBop, HEMO3BOSIEHO
yBpexanaHe (BKNnuntenHo 6e3 orpaHuyeHue
HeBpPEXHOCT) n/vnu HapyLleHue Ha
3aKOHOBUTE 3aObJDKEHUs 3a Bcska 3aryba
unn weta, kosto KnneHTbT Moxe pfa
NpeTbpnu nopagu HAKakBO AencTBue.
nNponyck, HEOGPEXHOCT WNM HeU3NbIIHEHUE
(BKITHOUMTENHO HEeBPEXHOCT) npwm
n3nbnHeHmeTo Ha [orosBopa oT [ocTaBumka
Ha ycnyrata WM HeroBuTe areHTu B cyma,
KOSITO € no-ronsiMma oT obwiarta ueHa, nnateHa
ot KnnenTta 3a Ycnyrute.

[oCTaBYMKBbT Ha YCIyrn He HOCY OTFTOBOPHOCT
npea KnueHta npu OOroBop, HEMO3BOSIEHO
yBpexaaHe (BknountenHo 6e3 orpaHuyeHune
HeBPEXHOCT) n/vnu HapyLleHue Ha
3aKOHOBWUTE 3adbikeHus 3a 3aryba Ha
neyanbu, ©OusHec, penyTtauus, penyTauus,
NpMXoaun nnmn 6MsHec Bb3MOXXHOCT, Npsika unu
KOCBEHa M 3a BCAKaKBM Apyra Henpsika unm
nocrnefsawia (BKMOYMTENHO WMKOHOMWUYECKA)
3aryba OT BCsikakbB BUA, KOSATO KnMeHTbT
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MOXe [Oa npeTbpnu nopagu LencTtsue,
Gesnencreue, HebpexHoCT nnu
HEeN3NbSIHEHME (BKITOYMTENHO HEBPEXHOCT)
npy  u3nbfnHeHneTo Ha [oroBopa OT
[ocTtaBuvka Ha ycnyrata WM Herosute
npeacrasuTenu.

Huwo B Te3n obwm ycnosums 3a npogaxkdba He
JencTBa Taka, ye:

a) M3Ko4yBa HeusknYMTenHaTa
OTFOBOPHOCT Ha KOSITO M ia € OT CTpaHuTe
MO OTHOLUEHME Ha CMbPT MMM TerecHa
nospena, NPUYMHEHN OT HEGPEXHOCT MK
HEBPEXHOCT Ha HEMHUTE CRYXMTENU UIK
areHTu; unu

6) u3knYBaT OTFOBOPHOCTTA 3a HEBSIPHO

npeacTaBsiHe.

CunTa ce, 4Ye BCUYKM MpenpaTky KbM 3aKOH
UNM  3aKkoHoBa pasnopenba  BkM4yBaT
npenpaTkM KbM BCEKW 3aKOH UMM 3aKoHOBa
pasnopenba, KOATO W3MeHs, pasLnpsBa,
KoHconmuaupa WNU 3aMeHs CbluMTe U
BKIIOYBA BCAKAKBM 3anoBeau, pasnopeadu u
KOOEKCU 3a MNpaKTUKa, WHCTPYMEHTU WK
ApYyro nog4YMHeHo 3aKoHO4aTenNCcTBO,
HanpaBeHW CbIMacHO THAX W BCAKAKBU
YCIOBUSA, CBbP3aHN C HEro.

14. NN'n4yHn paHHKM

[eknapaumsata 3a  MNOBEPUTENHOCT B
MpunoxeHne 2 nogpo6bHo onucea
obpaboTkaTa Ha NUYHM AaHHM BbB Bpb3Ka C
KnueHTn, KoUTo ca cyGeKkTn Ha OaHHW.

KnueHTtute (BkNtounTenHo pabotogarenute u
MEHUIKbPUTE Ha aBTOMapKoBe, ONUCaHu no-
Aony) ce 3agbikasat Aa MHopMupaT BCAKO
nviue, nanonseawo Ycnyrute unm 3aemallo
macto B [lpeBo3HOTO cpencteo, 4Ye (i)
AaHHUTE (no-cneyunanHo AaHHU 3a
reonokaums u rnacosu gaHHu) ce cvbupat u
paskpuBat w (i) ycnyrata 3a rnacoso
KOMaHaBaHe crnywa ,ayMn 3a cbbyxagaHe“ n
LLle NpoAbI/KK Aa cnywa, crneg kato ,aymaTta
3a cbbyxagaHe“ e Guna nanonseaHa 1 ga UM
HaNOMHW 3a YCroOBMSATa, MOCOYEHM B TOYKa
4.2 no-rope. KnnueHTbT € MHPopMUpaH, 4e
TON (M OpyruTe notpebuTtenu) ca oTroBapsT
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3a N3TpnMBaHeToO Ha BCUYKM CBBP3AHU C TAX
OaHHW, KOUTO Ca BbBEJIM U CbXpPaHWUIIA B
cnucrtemarta Ha npeBo3HOTO CPpeacTBoO.

Bcekn KnueHt, konto e paboTtogaten wu
npegocTaBa Ha CRyXuTenute Cu NPeBO3HU
cpenctea, obopyaBaHu € Ycnyrute, we ce
yBEepW, 4e CNyXntenute My cnassaTt npasaTa
N 3agbimKeHuATa Ha notpebutenute Ha
Ycnyrute. CnegoBaTtefniHo TO ce 3aablhkaBa

ja:

- vHAMBMAOYyanHo wuHdopmMupa cBouTe
crnyxuTenu, KOUTO n3nonaeaTt
Ycnyrnte, 3a CbAbp)KaHMETO Ha Tesn
obwu ycnosus;

- WHOuBMAYyanHo uHGOpMMpa CBOUTE
CRYXUTENN, KOWUTO nanonaeaTt
Ycnyrmte, 3a CblUECTBYBaHETO Ha
npouecn, CcbabpXaliy NYHU OaHHWU,
OTHacsALWM ce Ao TsX, 3a ToYHaTa(ute)
uen(u) WM XapakTepUCTUKM  Ha
Ycnyrmte, 3a nonyyatenute  Ha
3anaseHunTe JaHHM U 3a TAXHOTO NpaBo
Ha OOCTbI, Bb3paXeHne N Kopekuus
Ha Te3n [JaHHM B CbOTBETCTBME C
NPUNoXMMuUTe pasnopenom;

- cnasea npunoxummmTe pasnopenouv
OTHOCHO reofiokauusita u rnacoBsuTte
AAHHW Ha CNYXUTENUTE 1 No-odLo no
OTHOWeEHMe Ha obpaboTkaTta Ha
NUYHUTE OAHHW Ha CBOUTE CRYXUTENN
B CbOTBETCTBME CbC 3aKOHa.

Bcekn KnneHT, KOWTO € COOCTBEHUK,
MEHUIKBP MU NOTpebuTen Ha aBTonapk C
NpeBO3HN CcpeacTBa, obopyasaHu C
Ycnyrute, we ce yBepu, Ye HEroBUTE KITUEHTU
cnasegaT npaBata MW 3agbikeHusaTa Ha
notpebutenunte Ha Ycnyrute. CnegoBaTenHo
TO ce 3agblkaea Aa:

- MHJopmMmUpanTe WwodbopuTe Ha
aBTonapka, 4ye Ycnyrute ca HanvyHu,
N 3a ga nonyyute, B CbOTBETCTBUE C
nonuTuUkMTe Ha BawarTa Fleet
Company, TonkoBa cbrrnacus,
KONKOTO Ca 3aKOHOBO Heobxoanmu, 3a
Aa MoXe To3u LWohbop Aa MOXe aa ro
yrnpasrnsiBa B CbOTBETCTBUE C
MECTHOTO 3aKOHO4ATenCTBO;

- uH(OpMUpa uMHAMBUOYANTHO CBOUTE
KIMEHTKN, KOUTO u3nonssaT Ycnyrute,
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3a CbAbp)XaHMETO Ha Te3n obwwn
yCInoBuS;

- vHOMBMAyanHo wuHdopmupa cBouTe
KNMEHTW, KOMTO u3nonseart Ycnyrute,
3a CblUEeCTBYBAHETO Ha MpoLuecH,
CbAbpXalWW NNYHN OAHHU, OTHACSALLM
ce Ao T4X, 3a ToyHaTa(ute) uen(n) u
XapakTepuctukn Ha Ycnyrute, 3a
nosiyyatennTe Ha 3anaseHuTe JaHHU U
3a TAXHOTO MNpaBO Ha [[OCTbA,
Bb3paXXeHMe W KOpPEKUMA Ha Teau
AaHHN B CbOTBETCTBME c
NPUNOXNMUTE pasnopenom;

- cnasea  NpWUIOKMMWUTE  pasnopepbu
OTHOCHO TreosioKkaumATa W rnacosunTe
AaHHW Ha K/JAWeHTUTe " I'I0-06LU,0 no
OTHOLWIEHME Ha 0b6paboTKaTa Ha NMYHUTE
AaHHW Ha CBOUTe KNIMEHTU B CbOTBETCTBUE
CbC 3aKOHa.

\ 15. NpexBbpnsiHe Ha goroBopa

15.1 B cnyyau Ha npogaxba Ha ABTomobuna,
KnneHTbT MoXe fa npexsbpnu [lorosopa Ha
KynyBaya TpeTa cTpaHa cpeLy
Bb3HarpaxaeHue unu 6esnnatHo u Ycnyrute
cneg ToBa uwe 6baar npexsbpreHn 3a
ocTaTbKka OT nepuoaa, NocoYeH B Toudka 3.2.
Kato ycrnoBue 3a npoabrxaBaHe Ha
ycnyrata, KnmeHTbT ce cbrnacaesa pfa
WHopmMmpa Kynyeaya Ha [1peBO3HOTO
cpeactBo, 4e [lpeBO3HOTO Cpeacrtso e
obopyaBaHO C HaBurauMoHHa cucTema c,
Hapeq C ApYyrM Bb3MOXHOCTU, KanauuTeT 3a
reonokMpaHe Ha [lpeBO3HOTO CpeacTBo,
pasKpMBaHe Ha rnacoBu AaHHW, NPUAOKNUMUSA
peXuM Ha CBbp3BaHe 1, No-obLo, ycnosusaTa
3a n3nonasaHe Ha Ycnyrute u npegocraBsaHe
Ha KynyBaya Ha CBbp3aHUTE JOKYMEHTH.

B cnyyan, ye no wuckaHe Ha KnuveHTa
reonokaumsita Ha [1peBO3HOTO CpeacTBO e
buna pgeaktusupaHa, KnveHTbT TpsabBa Aa
WHGopMMpa KynyBaya Ha [lpeBo3HOTO
CPeAcTBO 3@ pearniHOTO CbCTOsSiHME  Ha
KOH(purypaums Ha Ycnyrute, Kakto w
npouenypaTta, koaTo TpsibBa Aa ce cnensa c
yneH Ha opobpeHata oT [lpoussogutens
Mpexa, 3a Ja NpoMeHuTe KoHdurypauusaTa
Ha Te3n Ycnyru, ako € Heo6xoaMMo.
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15.2 Moxem ga npexBbprnmMm TO3U OOroBop
Ha HAkoM Jpyr. Moxem ga npexBbprvm
npaBaTta W 3agb/DKeHUATa CU MO TO3n
[OroBOp Ha Apyra opraHu3auusa (Ho ToBa
HAMa [Ja 3acerHe BawuTe npaBa WNn
3a4bIDKEHMS, ObIPKMMU KbM Bac). BuHaru we
BM uMHOpMUpaMe npeaBapuTenHo  3a
NPeXBbPNSHETO, ako TOBa Ce Crnyyn (nnm
ype3s o6L0 N3BECTME Ha Hawmna yebcanT, nnu
no wumensn). AKO He cTe [JOBOSHU OT
npeanoXxeHusa TpaHcdep, ToraBa MoxeTe Aa
ce CBbpXeTe C Hac, 3a jJda npekpatute
HdoroBopa no BcAKO  Bpeme  npeau
NPEXBLPNSHETO, KaTo HW nuweTte (BUXTe
nogpobHocTuTe B Knaysa 9 no-rope).

16. UHTenekTyanHa co6¢cTBEHOCT

MponseoanTensaT, [ocTaBuYMKbT HA YyCnyru u
TEeXHUTe [O0CTaBYMLM OCTaBaT e€OUHCTBEHU
npuTexaTtenu Ha BCUMYKM MpaBa Ha
NHTenekTyanHa cobcTBEeHOoCT n
nHayctTpuanHa cobCTBEHOCT, oTHacsWm ce
Ao Ycnyrmute. 3a ga CTe HasiCHO, MHOrO
enemMeHTM Ha Ycnyrute ca 3alWwuTeHn oT
3aKOHMTE 3a aBTOPCKOTO NPaBo — 3aKOHUTE 3a
TbProBCKUTE MapKn — 1 3aKOHUTE 3a NaTeHTU
N NonesHn Mmoaenu.

[JocTaBuMkbT Ha ycnyrm W HEroBuTe
JocTtaBunuM npegoctaBaAtr  Ha  KnueHta
nuuUeHs3 3a us3nonaesaHe Ha Ycnyrnte. Tosu
NUUEH3 ce NpeaocTaBs 3a Uenus nepuog Ha
aboHameHT 3a Ycnyrute.

3alWmnTeHnTe MO TO3N HAYUH ENnemMeHTU
npuHaanexat Ha MpousBoauTens,
[locTaBuMka Ha YcCnyru, TEXHUTE ObLUEpHM
ApYy)XecTBa WU/Unun TpeTn CTpaHun, KOUTO ca HK
yMbMHOMOWMNN A& M U3fonssame.
CnepoBaTenHo, pasfuMyHO OT HOPMAaIHOTO
n3non3BaHe, KakTo € npeaBuaeHoO B
HacTosLWMUTE ycrnoBus (U Bcsika ynotpeba unm
ornepauun, 3agbimKEHM OT 3aKOHa): BCSIKO
Bb3npou3BexaaHe, npeacraBsHe,
agantupaHe, MoauduKauusi, BKIHOYBAHE,
npeeBod WNU  MapKeTUHI, YacTUYHO UNK
N3USN0, NOCPEeACTBOM KaKbBTO U [a € npouec
, MO/l KakBaTo 1 Ja e hopMa 1 Ha KaKbBTO U
Ja e HOCWUTEn, OT BCUYMKM WM YacT oT
Ycnyrute, e 3aGpaHeHo.
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17. AKTyanusauum

Bcaka akTyanusauusi unm npoMsiHa B
Ycnyriute Wwe ce UM3BbpliBa  CbrNacHo
crnegHvTe npasuna:

17.1. Moxem pa nsgasame aktyanusauum Ha
Ycnyrmte oT Bpeme Ha Bpeme. Takvea

akTyanusauum  MoraT  ga  cbabpxaT
nogobpeHust Ha bYHKUMOHANHOCT,
NPOU3BOANTENTHOCT, CbBMECTUMOCT,

HaOeXOHOCT U CUTypHOCT.

17.2. Moxem cbloO Taka ga MNPOMEHUM

Ycnyrmte  w© Hawata  nonuMtMka  3a
NOBEPUTENHOCT, KakToO ce npunara 3a
Ycnyrute, KaTto Bu yBe4OMUM
npeaBapuTEnHoO 3a aKkTyanuanpaHuTe

ycnosua. TakmBa npomeHn moraT ga 6bvaar
HanpaBeHW MO MNPWUYMHK, KOUTO MoraT fAa
BKIOYBAT: NPOMEHUN B XapaKTEPUCTUKUTE NN
JoyHKUMOHANHOCTTa Ha Ycnyrute; crnasBaHe
Ha 3aKoHWUTE;, WNNU NPOMEHM B HaWud
onepatmBeH Mopgen. AKO He XenaeTte Aa
npuemeTe akTyanuanpaHuTe ycrnoBusi, Toraea
e wumaTe BbBb3MOXHOCTTA da cnpete Aa
nsnonsearte Ycnyrmte no ToBa BpemMe W Aa
npekpatute csBos [JOroBop C Hac, KaTo HU
nuweTe (BWXTe nogpobHocTuTe B knaysa 9
no-rope).

B TakmBa crniyyam moxem ga npoMeHMM TO3n
HoroBop, kato Bu yBegomum unn kato Bu
noMonuM ada npoveTteTe u npuemeTe Hosa
Bepcus Ha To3m [oroBop. Moxe aga Bwu
yBEAOMMM, KaTto nybnukyBame HOBa BeEpCUS
Ha [JoroBopa B DS Connect Store. Ako He cTe
CblMacHM C KakBaTo U ga € NnpomsiHa, Toraea
He MoXeTe fa usnonsearte Ycnyrute. Bawuat
NpoaBbINKNTENEH OOCTBMN UMM N3NON3BaHEe Ha
HAKOS OT YcnyruTe crneg HaweTo u3Bectue
nokasea, 4e npuemate moauduunpaHus
[orosop.

18. AonbNHUTESNTHN BaXXHN TEPMUHU

18.1 PaspgenumocT. AKO HSIKOE YCIoBME UK
Knaysa Ha To3u JOroBop, Ui Ha KONTO U fa e
AOKYMEHT, BKIIIOYEH TYK 4pe3 npenpartka,
Oboe cyeTeH OT CbA C KOMMNETEHTHa
IOPUCOMKUMS 3@ NpOTUBOpPEYaLl, Ha 3aKoHa,
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ToraBa TO3M CPOK Lile Gbae oTAeneH oT To3n
[IOroBOpP, @ OcTaHanuTe pasnopeadu Ha To3u
[IOTOBOP WNM BpbYBaHETO Ha Takasa
pasnopenba Ha nuua unmu obcToATencTsa,
pasnMyHM OT Tean, 3a KOMTO TO e
HEeOEeWCTBUTENHO WM HENPUMOXUMO, HsAMA
na 6bae 3acerHaTo oT ToBa. Beaka knaysa Ha
TO3M [OroBOp € BanuaHa W MpUnoXuma no
cTeneHTa, paspeLleHa OT 3aKoHa U OCBEH aKo
He e 3abpaHeHa OT 3aKoHa.

18.2 Otkas. Hukaksu npaBuna unu ycnosusi
Ha TO3M [JOroBOpP HEe Ce OTMEHNAT M He ce
N3BMHSIBA HapYLUEHNE, OCBEH aKo TO3W OTKa3
WM cbrnacue He e NMCMEHO U NOANNCAHO OT
CTpaHaTa, KOATO TBbPAMW, Ye ce e oTkasana
Wnu gana cbrnacueTo cu. Hukakeo cbrnacue
Ha KOATO M Oa e cTpaHa WM oTkas oT
HapylleHne Ha gpyrata, W3pUYHO UNn
nogpasbupawo ce, He nNpeacTaensiea
cbrnacue 3a, OTKa3 WM U3BUHEHME 3a
pasnU4YyHO UM NOCreaABaLlo HapyLLEeHWeE.

18.3 Mpenpatku; 3arnaeusa; MNMpumepun. B
TO3M [OroBOp 3arfaBusTa Ha cratuaTta u
pasgenuTe ca camo 3a yrecHeHue n Hama ga
ce B3emart npegsua npy TbIIKyBaHETO Ha TO3M

porosop. [Mpumepute, pageHn B TO3U
norosop, KOUTO moraTt aa oboaTt
npeaLwecTsaHn oT "BKNHOYNTENHO",

"Hanpumep", "kaTo" mnu nogobeH e3uk, ca
npegHasHa4yeHn eguHCTBEHO 3a UntcTpauus
N HE ca OrpaHMyaBalLLu.

18.4. Hukom pOpyr HAMa npaBa Mo TO3n
[orosop. Toan gorosBop € mexay Bac 1 Hac.
Hvkoe gpyro nvue HAMa npaBo Ada Hanara
HSIKOe OT HEroBUTE YCIOBUS.

18.5. [lopn n pa 3abaBum nNpunaraHeTo Ha
TO3XW [OroBOp, BCe MaKk MOXeM jJda ro
NPUITOXMM MO-KbCHO. AKO He HacTosiBame
He3abaBHO [da HanpaBuTe HeWo, KOeTo
TpsabBa p[a HanpaBuTe CbINAcHO Te3un
yCroBusi, Unn ako 3abasum ga npegnpuemMem
CTbMKM cCpewy Bac BbB Bpb3ka C
HapyLlaBaHeTO Ha TO3M O0roBop, ToBa HAMA
Aa 03Ha4aBa, Ye He TpsibBa Aa npaBuTe Tesn
Hewa W ToBa HAMa da HW rnornpedn Aaa
npeanpueMeMm CTbMNKU Cpelly Bac Ha no-
KbCHa faTa.
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19. NMpunoxumo npaBo

Tesan ycrnoBuMsi U BCEKUM CMNOP WM  UCK,
npousTuyall, OT UM BbB Bpb3Ka C TAX UK
TEXHUA NpeameT unu obpasyBaHe:

a) korato KnueHTbT € notpebuten: ce
ypexga u TblikyBa B CbOTBETCTBME CbC
3aKOHMTE Ha ObpaBaTa Ha NpebuBaBaHe Ha
KnueHra,

6) Korato KnnueHTbT ce aboHupa 3a
Ycnyrute, pasnuyHn ot KaTto notpebuten, ce
ynpaBnsiBaT U TbIIKyBaT B CbOTBETCTBUE CbC
3akoHuTe Ha Penyb6nuka Bvnrapums.

\ 20. PewaBaHe Ha cnopose

20.1 B cnyyan Ha kakbBTO U Ja € Crnop unu
NCK (BKIMIOYNTENHO M3BBHOOrOBOPHM CNOpoBe
WA UCKOBE), MNpOM3TUYALLM OT WU BbB
Bpb3Ka C To3n [JoroBop unuv Herosusa npeameT
nnu obpasyBaHe, CTpaHWUTe ce cbrnacsaear aa
npubareaT ¢ NpPegMMcTBO O anTepHaTUBHM
CpeAcTBa 3a paspeluaBaHe Ha CrnopoBe, KaTto
HanpumMmep Meanauus.

Bcsika oT cTpaHuTe um3npawia Ha gpyrata
NMCMEHO yBeOMSIeHne 3a crop,
JocTaBunkbT Ha ycnyrm no wumenn go
Knmenta w©n KnmednTta, Kato wu3nonssa
cpeacrtearta, NocoveHn B Kray3a 9 no-rope,
Kato wu3nara ecTecTBOTO W  MbIIHUTE
nogpobHocTn Ha To3M cnop unu muck. Cneg
ToBa [loCTaBYMKbT Ha ycnyrn u KnueHTsT ce
onuTBaT A0OPOCHLBECTHO [a ypeasT cnopa
nnu ncka ypes npouenypu 3a
nocpeaHn4ecTBo.

Hukosi cTpaHa He Moxe aa 3ano4vyHe cbaebHo
NpoOn3BOACTBO BbB Bpb3Ka C LEenus Unm 4act
OT cropa WM ucka, NocoYeHn no-rope, Ao
yeTupunHagecet (14) gHW cneq BpbYBaHE Ha
N3BECTMETO 3a Crop, npu YCroBue 4e
npaBoToO Ha obpa3yBaHe Ha NPOM3BOACTBO He
e 3acerHaTo oT 3abaBsiHe.

20.2 Ako nckoBUAT crnop He 6bae paspeLueH
ypes Meamnaums B pamMKuTe Ha
yeTupuHageceT (14) gHWM OT 3ano4yBaHe Ha
MeanaumsaTa nnm B pamMKkuTe Ha
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JOMbIHUTENEH CPOK, KOMTO CTpaHWTe morat
[a OOroBopAT MUCMEHO, BCAKA OT CTpaHuTe
MOXe [a 3aBede CbaeGHO NPOV3BOACTBO,
KakTo crneaBsa:

(@) Korato KnueHTbT ce aboHupa 3a
Ycnyrute, pasnuMyHuM OT Kato noTtpebuTten,
BME Ce cbrnacasate, 4e Obnrapckute
CbAUnMLLa nMmaT MU3KIYMTENHA KPUCONKLMS
Ja ypexgar BCEKM Crnop WM UCK
(BKIOYMTENHO  M3BBLHAOIOBOPHM  CMOPOBE
WM UCKOBE), Npou3TuYalwyn OT WM BbB
Bpb3Ka C To3u [JoroBop unuv HeroBusa npegmeT
nnu oopmanms:

(6) koraTo KnnueHTbT e noTpebuten, Bue ce
cbrnacsieaTe, Ye CbaAunNULiaTa, KbaeTo
npebuBaBaTe, UMaT U3KNOYMTENHA
IOPUCOMKLMA Oa ypexaaT BCEKM Cnop unm
NCK (BKNKOYUTENHO N3BBHOOMOBOPHMU
CMOpOBE UM UCKOBE), NPOU3TUYALLM OT UMK
BbB Bpb3ka C To31n [JoroBop nnn Herosus
npegMeT unu obpasysaHe.

20.3 B ponbnHeHue, cnopoBe MoraT ga ce
noAasart 3a OHMarH paspeluaBsaHe 0o
nnaTgopmaTa Ha EBponenckata komucua 3a
OHIarH pellaBaHe Ha CnopoBe Ha agpec
http://ec.europa
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NPUNOXEHUE 1.A: OBCITYXXBAHE HA TEPUTOPUATA HA YCIIYITUTE

FeorpadhckoTo NOKpUTME Ha Ycnyrute, npegocTaBeHo oT M3paTtens Ha ycnyraTta 3a KIMeHTH,
KOMTO ca ce aboHupanu 3a TaxX B Abp)xaBaTa cv Ha npebuBaBaHe, € NocoYeHo B cnedHust DS

Connect Store.

I'IpMnara ce npu nbtTyBaHe BbB N N3BbH Ta3n CTpaHa Ha npe6V|BaBaHe.

Service Store Link to countries coverage
DS https://services-store.dsautomobiles.bg

NPUNOXEHUE 1.B: MOBEYE 3A MAPKATA

1.B.1 YCNIYTU

MmeHaTa Ha Ycnyrute B bbnrapus ca nocoyeHun, Kakto crnensa:

MAPKA/TIPOU3BOOUTEI | MakeT ,,akTyanusaumsa‘ Ha
CBbp3aHaTa HaBurauus (Buxre
paspen 1 n 4 B ycnoBusTa)

DS Connected Navigation Pack Plus

1.B.2 DS CONNECTED SERVICES STORE /1 MOAPOEHOCTW 3A YEECAWNTA

MeCTH/UTe TbProBCKM MapKy CBbp3BaT MarasvHu 1 KOHKPETHWN BPb3kM KbM yebcanToBe B
Bbnrapus ca n3noxeHu, kakto cneasa:

DS Service Store YecTo 3apaBaHu AxkTyanusaumu Ha kapTaTta (knaysa
BbNpocu (clause 4.1) | 4.2.1)

-

DS https://services-
store.dsautomobiles.bg
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1.B.3 OBCNYXXBAHE HA KNNMEHTWOETANIN 3A KOHTAKTU

[aHHnTe 3a KOHTaKT B bbnrapusa 3a knaysa 9 no-rope ca NOCOYEHU, KaKTO crieqBa:

KoHTakTn

DS - PSA Automobiles SA, 2-10 boulevard de
I'Europe 78300, Poissy, ®paHuus
- privacyrights@mpsa.com
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NPUNOXEHWUE 2: AEKITAPALUNA 3A NMOBEPUTENHOCT

V19/09 - 5/9

BawunTe nuyHu aaHHu Wwe 6baaTt obpaboTBaHmM 3a npegocTaBsiHe Ha Ycenyrute oT Hac, PSA Automobiles SA, 2-10 boulevard de 'Europe 78300,

Poissy, ®paHuus kato agMnHUCTPaTOp, KaKTo cneaga:

Hue kaTo agmuHucTpaTop obpaboTBame Balunte NMYHM AaHHW 32 CneaHUTE Lenn Bb3 OCHOBA Ha CreAHOTO NPaBHO OCHOBAHME:

[aHHM (3aabnxuTenHuTe AaHHM ca OTGensiaaHu ¢ *)

Lenun

NMpaBHO ocHOBaHue

1. NpeHTudukaumoHeH Homep Ha NPeBO3HOTO CPeCTBO
(VIN)*, Hauyano v kpai Ha ycnyrata (MpPo4bIMKUTENHOCT)

AkTVBMpaHe

Un. 6 (1) 1 6) O6L pernameHT 3a
3awuTa Ha gaHHuTe (GDPR).)

2. Nme*, bamununsa®, ynuua*, Homep*, NOLLEHCKM Kog*,
rpag/rpap’, Hayano v Kpaw Ha ycnyrata (MPOABbIMKUTENTHOCT)

dakTypupaHe 1 agMUHUCTPUPaHE Ha
Yenyrute

Yn. 6 (1) 1 6) GDPR

3. UIN (yHukaneH naeHTudmKaLuMoHeH HOMep, CBbp3aH CbC
CEH30pHMA eKpaH)*, reornokaums Ha NPeBO3HOTO CPEACTBO *

OcurypeTe cBbp3aHaTa c ycnyrarta
HaBUrauusi, BKITKOYUTENHO €. X.
OHNaunH Tpaduk, Bpeme, nHpopmauns
3a napkvpaHe, LieHu Ha ropvBaTa,
OHNanH TbpCeHe Ha MHTEPECHN MecTa

Un.6 (1) 16) GDPR,un. 6 (1)1 a)
GDPR OTHOCHO MECTOMNOSIOXEHNETO

4. 'macoBu gaHHK* (TOBa MOXe Aa BKNioyBa nocrnegHute 3
CeKyHau pa3roBop B NPEeBO3HOTO CPEACTBO, BKIMOYUTENHO
~<aymaTta 3a cebyxgaHe*), GPS koopauHaTa, npegnovntaHve
3a eaMHULA*, CUCTEMEH e3UK*, CMIUCHK C HanMyHu
pagnocTaHuun*, UserlD*, DevicelD*, notpebutencku
CVHXPOHU3MpaHe Ha TenedOoHHUS yka3aTer, CUHXPOHU3MpaHe
Ha noTtpebutenckmsa USB cnuchbk ¢ Mysuka

[MpepocTaBsHe Ha ycnyraTta CBbp3aHa
rnacoBa KomMaHaa

Un.6 (1) 16) GDPR,un. 6 (1)1 a)
GDPR 0THOCHO rnacoBuTte gaHHu

5. VIN*, IP agpec*, Homep Ha IMEI/SIM kapTa*, Homep Ha
ceptudukaTt*, uoeHTUdMKaTOp Ha ycryrata®, CMMChbK Ha
cboTtBeTHUTE ECU*, cbCTOSIHME Ha codTyepa U hbpmyepa*,
Bepcusl Ha xapayepa®, NOTBbpXXAeHNe Ha noTpebuTenst unm
COBCTBEHVK Ha NPEBO3HOTO CPEACTBO™ , pedynTar
(ycnewueH/HeycneLleH) OT QUCTaHUMOHHO yNpaBneHne Ha
YCTPOWCTBOTO UNW oTAanevyeHa akryanusauus Ha
copTyep/dpbpmyep*

KaHanHa Bpb3ka Mexay NpeBo3HOTO
CPEACTBO M CbpBbpa 3a ynpasrieHue
Ha yCTPOMCTBOTO, AUCTAHLMOHHO
ynpaBreHne Ha YCTPOWCTBOTO U
oThganeyYeHun aktyanmsaumm Ha
codpTyep n hbpmyep

Yn. 6 (1) 1 6) GDPR

6. VIN*, IP agpec*, Homep Ha IMEI/SIM kapTa*, Homep Ha
cepTudukaTt®, ugeHTUdMKaTOp Ha ycryrata®, CMMCbK Ha
cboTBeTHUTE ECU*, cbeTOsIHME Ha codbTyepa u bpmyepa*,
Bepcusl Ha xapayepa®, NOTBbpXXAeHne Ha noTpebuTtenst unm
CcoBCTBEHMK HAa NPEBO3HOTO CPEACTBO* , pe3ynTaT
(ycneleH/HeycneLleH) oT AUCTaHUMOHHO yrnpaBreHue Ha
YCTPOWCTBOTO UMW OTAANevYeHa akTyansaums Ha

coptyep/pbpmyep*

KananHa Bpb3ka mexagy NpeBo3HOTO
CpeacTBO 1 CbpBbpa 3a ynpasreHne
Ha YCTPOMCTBOTO, ANCTAHLUMOHHO
ynpaBreHne Ha YCTPOWCTBOTO U
oTAaneyeHy akTyanusaumm Ha
codpTyep n hbpmyep

Yn. 6 (1) 1 8) GDPR unu - korato e
npunoxumo - 4n. 6 (1) 1r) GDPR

V|36pOeHVITe no-rope enemMeHTn oT AaHHW, MapKnpaHu CcbC *, Ca 3a0bIMKUTENHN U OO0roBOPHO U3NCKBaHe. CnepoBaTenHo CTe 3agbJKeHN Aa
npegoctaenTe AaHHUTE. B cnyqa|7|, Ye He npegocTtaBuUTe JaHHUTE, HUEe He MOXeM Aa npeaoctaBum YCnerTe.

lopenocoyennTe gaHHM B pasgerm 1, 2, 5 1 6 we ce cbxpaHasat 10 roguHu crnep npekpaTtsasBaHe Ha Ycnyrute. [openocoveHuTe AaHHu, n3bpoeHun
B pa3gen 3, Wwe ce cbxpaHsBart 3a 24 yaca. [locodyeHuTe no-rope AaHHM B pasgen 4 we ce cbxpaHssat 3a 300 s, ¢ usknioyeHve Ha rnacoBu AaHHK,
KouTo He3abaBHO Lle 6baat npeobpasyBaHy B aHOHUMU3NPaH ayauo aiin v cnef ToBa u3TpuTu. o OTHOLLEHME HAa CUHXPOHU3UPAHETO Ha
TenedoHHUs ykasaTen Ha NoTpebuTens n cCMHXpoHM3MpaHeTo Ha USB cnuckka ¢ My3uka Ha noTpebutens, npeauLLHKAT CNMCBbK Ce MpemMaxsa U
3aMeHs1 C HOBUSI, KOraTo Ce MOsIBY HOBO CABOSIBAHE; HEM3MON3BaHWTE AaHHW ce Npemaxsat cref 28 oHu.

Monyuatenu

Hwve paskpusame BalunuTe NUYHU JaHHU 3a I/I36p06HVITe no-gony uenu Ha cnegHute nonyyarenu:

OaHHKu Lenn

Mony4yatenu

[Noco4yeHuTte no-
rope AaHHu B
pasgen 3.

Peructpauus n
npegocTaBsHe Ha
Yenyrute

TOMTOM SALES BV, 154 De Ruyterkade, 1011AC, Amsterdam, The Netherlands

[Noco4yeHuTte no-
rope AaHHu B
pasgen 4.

npe,ﬂ,OCTaBﬂHe Ha
ycnyrata CBbp3aHa
rnacoesa KomMaHaa

SoundHound INC., 5400 Betsy Ross Drive, CaHta Knapa, KanudopHusi 95054 CALL.
SoundHound ce Hamupa n3BbLH EBponeinckoTo nkoHommyecko npoctpaHcTso (EUIM) B CALL n
cnepoBaTenHo B cTpaHa 6e3 afekBaTHO HMBO Ha 3aluTa Ha AaHHWTe. Hama pelueHne 3a
agekBaTHOCT Ha EBponeiickaTa koMUCKS, HO UMa NOAXOASALLUM NPEANAa3HN MEPKU, KOUTO B TO3N
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cny4van ca cTaHaapTHU AoroBopHu knayau Ha EC. 3a ga nonyunte konve, Mons, nsnpatete
nmewnn Ha privcayrights@mpsa.com.

MocouehuTe no- daxTypupane HiPay SAS, 94 rue de Villiers, 92300 Levallois-Perret, France

rope AaHHW B

pasgen 2.

MocoyeHwuTe no- AgmMuHuCTpUpaHe Ha CbOoTBEeTHa Mapka KaTo AOCTaBYMK Ha obcnyxBaHe Ha knueHTu: ABTomobunm DS,

rope AaHHV B Ycnyrute Astomobunu Citroén Ha 2-10 6ynesapg ae I'Europe, 78300 Moacu, ®paHuus.

pasgen 2.

MecTononoxeHue U rnacoBu faHHU

PaSGMpaVIKM, Ye ToBa Le orpaHn4n npenoctaBAHETO Ha YCnerTe, MOXXeTe a AeaKTuBupaTe reocsiokaumaTa Ha NpeBO3HOTO CPenCcTBO NO BCAKO
BpemMe Unu aa geaktneuparte pa3kpmBaHeETO Ha JaHHU (BK.I'IK)‘WITGJ'IHO rmacosu ,D,aHHVI) No BCSAKO BPEME 4Ype3 MEeHIOTO C HAaCTPOWKM Ha cucTemara.
MoxeTe aa akTmusupaTe NOBTOPHO YCJ'IyFVITe MO BCAKO Bpeme.

Bue ce 3agbimxaBaTe Ha CBOS TMYHA OTTOBOPHOCT Aa MHAOPMUpaTe BCEKM, KOWTO M3MOM3Ba NPeBO3HOTO CPEACTBO MM MbTyBa KaTo MbTHUK B
MPEeBO3HOTO CPEACTBO 3a CbBMPAHETO 1 PaA3KPUBAHETO Ha reoriokauys v rnacoBm AaHHW.

Bue HocuTte OTroOBOPHOCT 3a N3TpUBaHETO Ha BCUYKN CBbP3aHN C BaC AaHHU, KOUTO CTe BbBENN U CbXPaHWUIKN B CUCTeMaTa Ha aBTomobuna.

BawwuTe npaBa

KaTo cybekT Ha gaHHWTe BME MmaTe NpaBo Ha AOCTHI, MPaBO Ha Monpaska, NpaBo Ha usTpmeaHe (NpaBo Aa 6baeTe 3abpaseHn), NpaBo Ha
orpaHvyaBaHe Ha obpaboTkaTa, MpaBo Ha NPEHOCMMOCT Ha AaHHW, NPaBo Ha Bb3paxeHue cpelly 06paboTBaHETO Ha NNYHM AaHHW, OTHACSILLUM ce
[0 Bac, kKoeTo ce ocHoBaBa Ha W3kycTtBo. 6 (1) 1 4) unun e) GDPR unu korato nuyHUTe AaHHK ce obpaboTsaT 3a LennTe Ha AMPEKTHUS MapKETUHT B
CBOTBETCTBUE C NPUNOXKMMOTO 3aKOHOAATENCTBO.

Mons, nmante npeasua, Ye BaluMTe No-rope npasa ca OrpaHNYeHu OT 3aKoHa U TDHGBa Aa 6baaT U3NbHEHN OT Hac, €BEeHTYyaJiIHO caMo npu
onpegeneHu ycnosus.

AKoO vckaTe [a 3asiBUTe ropecrioMeHaTUTe Cu NpaBa, MOMsi CBbPXKETE CE C HAc Ha uMenn (privacyrights@mpsa.com).
BaluuTe nuyHK faHHW MoraT Aa GbaaT akTyanuaupaHu oT Hac KaTo OTTOBOPeH aAMVMHUCTPAaTOp Mo BCSKO Bpeme (Hanp. NpoMsiHa Ha Baluwsl agpec).

3a fa ynpaxHuTe NpaBoTo cv fa noaaaeTe xanba (4un. 77 GDPR), mons, cebpxeTe ce ¢ HauuoHanHaTa komucus 3a nHcopmaums u csoboam
(CNIL), 3 Place de Fontenoy, TSA 80715, 75334 Paris cedex 07, ®paHums (www.cnil.fr) unm ce cebpxxete ¢ HaA30pPEH OpraH.

KoHTtakTtn ¢ PSA Automobiles SA

PSA Automobiles SA, 2-10 Boulevard de I'Europe, 78300 Moacu, PpaHuus. 3a nogpobHu 3annTBaHUsi MOXETe [a Ce CBbPXKEeTe CbC CbOTBETHMUS
LleHTbp 3a Bpb3KM C KNUEHTN, KaKTO e nocoyeHo B MNMpunoxeHune 1.B.3.

KoHTaKkTh ¢ ANBXHOCTHOTO NULEe NO 3alimMTa Ha AaHHUTe

PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de I'Europe, 78300 Poissy, France
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NMPUNOXEHUE 3: ®OPMYNIAP 3A OTKASBAHE HA [IOrOBOPU 3A OHNAMH YCNYTU
APPENDIX 3: CANCELLATION FORM FOR ONLINE SERVICE CONTRACTS

Kbm / To: PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de
I'Europe, 78300 Poissy, France

NMopb4yaHo Ha / Ordered on:

Mme Ha knueHTa / Name of consumer:
Appec Ha knueHTa / Address of consumer:
VIN Homep (*) / VIN Number (*):

Noanuc Ha knueHTa (camo ako To3u chopmynsip € npeaocTtaBeH Ha XapTUeH Hocuten) /
Signature of consumer(s) (only if this form is notified on paper),

Hdata / Date
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NPUNOXEHUE 4: CBbP3AHA NMACOBA KOMALA “OYMA 3A CbBYXOAHE”

Wake up word for voice command

DS

OK IRIS
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