August 05, 2020

I'IpaBMna nycnoBwus 3a npo.qa)KGa U nsnonsBaHe Ha ycnyrute 3a CBbp3aHa HaBurauus u npeaynpexaneHuve n .IleKnapauvm 3a
NnoBepPUTENHOCT

1. Uenn

LlenTa Ha Te3u npaBuna v ycroswsi 3a npoaax6a 1 usnonssaHe e aa
AedvHUpaT npaBunaTa, yCroBusiTa U npoueaypuTe 3a:

- peructpauus (mMbpBoHa4YanHoO aboHaMeHT U NOAHOBSIBAHE) U
onepupaHe Ha CBbp3aHu HaBurauvoHHu ycnyru (,CBbp3aHa
HaBuraums®) n/vnu,

- peructpaums (MbpBOHAYanHo aboHameHTUpaHe "
nogHoBsiBaHe) u paboTa c ycnyra 3a AaHHM 3a Kamepu 3a
ckopocTt/onacHn 30HM (,Ycnyra 3a npegynpexaeHue’), B
3aBUCUMOCT OT obxBaTa UNn HanMYHOCTTa Ha AbpXKaBaTa (BUxX
nogpobHocTu B Touka 4.2.2 no-gony),

BCSKa OT KOMTO MMa KOHKPETHO MMe B 3aBUCMMOCT OT MapkaTa Ha
3aKyneHOTO MPEBO3HO CPEACTBO, KAKTO € Noco4eHo B [MpunoxeHve
1.B.1, HO KOUTO ca WHAMBUAYanHO W KOMEKTMBHO HapuyaHu
LYCnyrute® (Kakto € MpuinoXuMmo) B HacToswwmMTe ycrnoBusi. Tesu
Ycnyru ce npegoctasaT oT [Npounssoautenst (kakto e AeuHMpaHo B
TOYKa 2 no-gony) v ca 3a U3non3BaHe CbC 3aKyneHOTO MPEBO3HO
CpeacTBo, KOETO € efHa OT npegnaraHuTe OT MapkutTe Ha
Mpoussoauntens, n3époenn B Mpunoxexve 1.B.1.

Te3u npaBuna u ycrnoBus Baxkar 3a Ycnyrute, HesaBUCUMO Aanu ca
aboHMpaHu OTAEenHoO, KaTo MakeT UMM KaTo onuus 3a ycryra nnoc
(BKMIOYMTENHO MOAHOBSIBAHE) C BapuauuM B 3aBUCUMOCT OT
ycnyrara.

Korato papeHo nvue ce aboHupa 3a Ycnyrute, OOroBOpbT ce
cknoyBa mexay [doctaBumka Ha ycnyrv u ToBa nuue (,KnueHtbT"
unu ,Bue“, kakTo e geduHMpaHo B Todka 3.1 No-4ony) u ce cbeTon
oT:

- Te3n ycnosus, BKNIOYUTENHO AonbiHeHus 1.A u 1.B u 4,
KoraTo e NpUNoXumo,

- dopmynspa 3a aboHaMeHT, KbM KOWTO Ca MNpUMNOXeHU
HacTosimMTe YCMOBWSA WM KakTO € MOCOYEHO B OHMaWH
MarasvHa Ha CbOTBETHaTa Mapka NPeBO3HW CPeACTBa, KaKTo
e nocoyeHo B lMpunoxenne 1.B.2 (,DS Service Store®), n

- [Jeknapaumusita 3a NoBepuUTENHOCT, NocoyeHa B MpunoxeHue
2, (HapuyaHa "[oroBopbT").

BbB dopmynsipa 3a aboHameHT ce nocoysa Aanu KnveHTsT ce e
aboHupan vnu e nogHoBun camo 3a CBbp3aHa HaBurauus unm
CBbp3aHa HaBurauus n Ycnyrara 3a npegynpexaeHvie, He3asucumo
[anu 3aegHo cbe CBbp3aHa HaBuraums B nakeT unu ¢ Ycnyrara 3a
npepynpexaeHne kaTo AOMbHUTENHA onuus.

MpenopbyBaMe BW [a MNpoOYETETE BHUMATENHO MPUIIOKUMUTE
YyCnoBusi 1 MOMUTUKM, KOWUTO CbCTaBnsiBaT To3u [orosop,
BKMIOUMTENHO HalwaTa [leknapaunsi 3a NOBEpUTENTHOCT, Npeaun Aa
usnonaeare Ycnyrute. AKo U3nonssare yCnyru Ha TpeTU CTpaHu, Bue
noTBbpXKaaBaTe, Ye MPUNOXMMUTE YCINOBMSI Ha  ycryrara,
npefocTaBeHM OT Tasum TpeTa CcTpaHa, ca 06Bbp3Ballo
cropasyMeHue eMHCTBEHO MeXJy Bac U Tasu TpeTa CTpaHa, a He
MexXay Bac 1 NPOU3BOAUTENS, U Ye HYE AeicTBaMe eAMHCTBEHO KaTo
nocpedHVK Mexay Bac M Ta3u TpeTa cTpaHa. Hue He Hocum
OTrOBOPHOCT 3a YCMOBMsiTa Ha ycryrata, NpefoCTaBeHn OT Takasa
TpeTa cTpaHa, BKMIOYUTENTHO BCEKU JOCTABUMK Ha BEIKMNYHM yCryri,
U HIMaMe 3a4bIDKEHUS UNW 3a0bIMKEHNS CbITIAcHO TE3U YCIoBUS Ha
ycnyraTta.

2. KomnaHus, npegocraBsawa Ycnyrute

Ycnyrute ce npegnarat ot PSA Automobiles SA, ¢ agpec Ha
peructpauus 2-10 Boulevard de I'Europe 78300 lMoacu, ®paHuus,
Unu Opyro AbluepHo ApyxectBo Ha Stellantis, (,J[ocTaBUMKbT Ha
ycnyru®, ;Hue" unu "Hac").

HaBuraumoHHUAT 6110k 1 CEH30PHUAT eKpaH NbpBOHa4asriHo ce
AOCTaBAT OT MACTOTO Ha npona)Kﬁa Ha NpeBO3HOTO CPeacTBo B

Mpexarta Ha Nnpou3BoauTens, nocoyeHa BbB hopMyrnsipa 3a
nopbYka Ha MPEBO3HOTO CPeAcTBO (,TbproBewbT Ha APe6HO”).

CbrnacHn cme aa Bu npepoctaBum Ycnyrute, npu ycrnosue ye
npuemeTe Te3n Ycnosus.

3. YcnoBus 3a aboHaMeHT - MNpoabmkuTenHocT - NogHoBsiBaHe

3.1 YcnoBus 3a aboHaMeHT

KnuneHTbT, KOWTO € peructpypaH nputexaTten unum ObIrocpoyeH
nM3nHronosy4aTen Ha NPEBO3HOTO CPeacTBO C Mapkata Ha
npou3BOAUTENS, TEXHUYECKM [JOMNycTUMO W obopyaBaHo C
HaBWrauMoHHa cuctema B aBToMoOMNa U CEH30peH ekpaH
(,MNpeBo3HOTO cpeacTBO®), MOXe Aa ce pernctpvpa 3a Ycnyrure.

Ycnyrata 3a cBbp3aHa HaBurauusi € Heobxoguma, 3a fAa ce
pervcTpuparte B ycryrata 3a npefynpexmneHus.

Tl KaTo cCbObpXaHMETO Ha Ycnyrute e cneuvguyHo 3a
HaUMoHanHW xapakTepuctuku, Ycnyrmte TpsibBa pa 6Gbpar
aboHupaHu B obpxaBata Ha npebuBaBaHe Ha KnuneHTa.

3.2 Mpouegypa 3a _aboHaMeHT,
nogHoBsABaHe

NpoaAbLINKUTENTHOCT n

3.2.1 Ha macToTO Ha npogaxba Ha TbproBeua Ha ApebHO, ako e
NpUNoXmnmo:

B cnyqaﬂ Ha 3aKynyBaHe B TOYKaTa 3a npo,u,a)K6a Ha TbproeeLy, Ha
,u,pe6Ho Ha HOBO NpPeBO3HO CpeacTBo, o6opynBaHo C HaBUraumoHHa
cuctema B aBTomobuna u CEeH30peH eKpaH KaTo CTaHOdapTHa wunu
OonblnHUTENHA onuu4, YCnerTe ca GesnnatHu 3a nepuog ot 36
(TpVI,D,eCGT n LLIeCT) Meceula 1 ce npegnarat camMo KaTto nakeTt.

Mpe3 To3n 3-roguiueH nepuog Ycnyrute Le ce npekpaTaT
aBTOMAaTW4HO, aKo KOMYHMKaLMOHHAaTa Mpexa(u), n3nonssaHu 3a
JOCTaBKaTa MM, BeYe He e HanuyHa unm e (ca) CUIHoO HacuteHa
nopagu usknousaHe Ha 2G u/vnu 3G n/vnu 4G mpexa, peluasaT
TenekoMyHuKauMoHHWTe npeso3sayn. NHdopmauusaTa 3a
npekpaTsiBaHe We 6bae npegocTaBeHa Ha yebcantoBeTe Ha
MapkaTta npeBO3HO CpefcTBo Han-manko 30 AHW npeau kpasi Ha
YcnyraTa.

Korato He ce npeanara kaTo 4acT OT MakeTa u KoraTo ce npeanara
B TbproBckata Mpexa, KnuMeHTbT Moxe fOa ce peructpupa B
Ycnyrata 3a npegynpexaeHne kato onuusi 3a nepvog ot 12
(mBaHageceT) Meceua cpelly AOMbIHUTENHA LieHa, KoraTo nopbya
NpeBO3HOTO CPEACTBO.

Mpe3 TO3M nepuog ot 12 (OBaHageceT) Meceua Ycnyrata 3a
npepynpexagexHue we npekpaTn aBTOMaTWYHO, ako
KOMYHMKaLMOHHAaTa Mpexa(u), usnona3saHa 3a HemHaTa JOCTaBka,
Beye He e(ca) HanuyHa wunu e(ca) CWNMHO HacuTeHa nopaau
usknwyBaHe Ha 2G  wwnm 3G wMmpexa , pewasat
TenekoMyHVKaLMOHHUTE MpeBo3Bayn. B cnyyai Ha npekpaTsBaHe,
MpousBoanTenaT LWwe u3npatu nNpeaBapuTenHo yBedoMmIleHue [0
KnueHnta Haw-manko 30 AHu npegu kpass Ha Ycnyrata 3a
npepynpexaeHne n LeHata we 6bae Bb3cTaHoBeHa Ha KnneHTa
prorata temporis B 3aBMCMMOCT OT nepuoda Ha HanuyHOCT Ha
Ycnyrata 3a npegynpexageHuve.

3.2.2 OnnaiiH B DS Service Store

B cnyvaii Ha 3akynyBaHe Ha NpeBO3HO CpeacTBO, obopyaBaHo C
HaBMrauMoHHa cuctema B aBTOMOOMNA M CEH30pEeH ekpaH KaTo
cTaHdapT UMK KaTo AOMbhHMTENHa onuus, YcnyruTte ca 6e3nnatHu
3a nepvod ot 36 (TpyAeceT u LWeCT) Mecela 1 ce npeanaraTt camo
KaTo naker.



Ta3u 6e3nnatHa ogepTa e AOoCTbIHA 33 NPEBO3HO CPEACTBO, KOETO
He e HaBbpLUUIO 36 (TPMAECET U LLECT) MeceLa, CYUTaHO OT MbPBUS
OEH OT HOBUS rapaHUMOHEH Mepuod Ha Mpov3BOAMTENs Ha
NPEBO3HOTO CPEeACTBO, KakTO € MOCOYEHO B PErucTpauMoHHUS
TarioH, U caMo ako He e e 6un aboHupaH nNpean 3a ToBa NPEBO3HO
cpeacTso.

Korato [MpeBo3HOTO CpeAcTBO He e HaebpLumno 36 (TpuaeceT u
LUecT) MeceLa, CYATaHO OT MbpPBUS OEH OT HOBWSI rapaHLUMOHEH
nepuvoa Ha NpoU3BOAWTENsA Ha MPEeBO3HOTO CPEACTBO, KaKTO €
MOCOYEHO B PErMCTPaLMOHHWS TanoH, M KnveHTbT Beye e Gun
aboHupaH 3a GesnnaTHa odepTa 3a ToBa NPEBO3HO CPEACTBO, GU
credBano Oa ce Bb3nonssa OT OCTaBaluMsi Mepuog Ha Tasu
GeannaTtHa ogepTa.

Mo Bpeme Ha ropecnomeHaTus 3-rogvlleH nepuog Ycnyrute e ce
npeKkpaTaT aBTOMAaTWYHO, aKo KOMYyHWKaUWOHHaTa Mpexa(u),
M3NON3BaHN 3a TAXHOTO AOCTaBsiHe, Beve He e(Ca) HanmuyHa unm
e(ca) cunHo HacuteHa nopagn 2G u/vnn 3G wu/unn 4G mpexa
U3KNIoYBaHe NO pelleHne Ha TeneKkoMyHUKaLWMOHHUTE onepaTopwu.
WHdopmauuaTa 3a npekpataBaHe e Obae npegocTtaBeHa Ha
yebcaliToBeTe Ha MapkaTa Ha CbOTBETHOTO MPEBO3HO CPEACTBO
Hawn-manko 30 gHW npeau kpas Ha YcnyraTa.

Cnen Bceku JoroBopeH nepvof, KnueHTbT MoXe Aa NoaHOBU
Ycnyrute 3a nepvog ot 12 (aBaHageceT) unu 36 (TpugeceT U LecT)
MeceLa cpeLly AOMbIIHUTENHa LieHa, OCBEH aKo KOMYHUKaLMOHHaTa
mpexa(u), u3non3BaHu 3a JocTaBkata MM, He e(ca) Bevye He e
Hanu4yHa nopagu O u3KnouBaHe Ha 4G Mpexara, pelleHo oT
TenekoMyHUKaLMOHHUTE OnepaTopu..

Cnepn Bceku poroBopeH nepuof, KnueHTbT Moxe ga nogHoBu
Ycnyrute 3a nepuod oT 12 (ABaHageceT) Meceua. cpeLly
OOMbITHWUTENHA LieHa, OCBEH aKo KOMYHMKaLMoHHaTa(ute) mpexa(n),
usnonaeaHa(u) 3a gocTaBkata UM, Beye He e(ca) HannyHa nopaau
usknioyeaHe Ha 2G  wwunm 3G Mpexa, pelweHo  oT
TEeNeKOMYHUKaLMOHHWUTE NPeBOo3BayM.

Mpe3 Te3n nepuogm oT 12 (gBaHageceT) meceua Ycnyrute e ce
npekpaTsaT aBTOMATMYHO, ako0 KOMYHMKAaLMOHHaTa mpexa(n),
M3Mon3BaHu 3a AocTaBkaTa UM, Beye He e(ca) HanmyHa unu e(ca)
CWUITHO HacuTeHa nopaau pelueHve 3a uskntoueaHe Ha 2G nvunmn 3G
Mpexa OT TernekOMyHUKauMoHHWTe onepatopu. B cnyyam Ha
npekpatsisaHe, [pou3BoauTensaT e wu3npaty npeaBapuTenHo
yBegomnenne Ao Knuenta Han-manko 30 AHM npeau Kpas Ha
Ycnyrute u ueHaTa we 6bae Bb3cTaHoBeHa Ha KnwueHTa prorata
temporis B 3aBMCUMOCT OT Neproaa Ha Hanu4YHOCT Ha YcnyruTe.

DS Service Store e yebcanTt, agMuHUCTpupaH ot [octaBumka Ha
ycnyrata unu oT camusi Hero, unuM ot umeTto Ha lpoussoauTtens,
kbaeto KnueHTbT Moxe fAa ce peructpupa wnv da nogHOBM
YcnyruTteq KakTo 1 Aa 3akynu unv aa ce aboHvpa 3a OMbIHUTENHN
ycnyru, npunoxexHus unu dyHkumoHanHoctu. DS Service Store ce
akTyanuaupa OT BpemMe Ha Bpeme C HOBW YCNyru, MpUIoXeHus u
PYHKLMOHAMHOCTH.

Tesu ycnosua Morat aa 6bpat NpoMeHeHn U Npu nogHoBABaHe U OT
KINUeHTUTe ce N3NCKea ga OD,OGPHT HOBaTa Bepcu4.

4. OnucaHue Ha ycnyrute

4.1 O6Wwu nonoxeHus

Ycnyrute ce cbCTOAT OT A4OCTBN Ha 6opaa B MNpeBO3HOTO CPEACTBO
fo Ycnyrute, onucaHu B knaysa 4.2 no-gosfy, MOCPeAcTBOM
CEH30pHUS eKpaH, MOHTUpaH B [MPeBO3HOTO CpencTBO, UM Ype3
rmacoBa komaHaa. YCnyrute usuckBaT CBbp3aHV Bb3MOXHOCTU Ha
NPeBO3HOTO CPEACTBO 3a WU3MbJIHEHNE Ha (PyHKUMWTE, onucaHn B
Toyka 4.2 no-gorfy, U HeoGXoauMM akTyanusaumu Ha Gopaosus
dbpMyep 1 codTyep 3a npefocTaBsiHe Ha Ycryrute (BUXKTe krnaysa
2n8).

KnneHtute ce 3agbmkasaT fa cnassaT ycrnosusTa Ha [lorosopa u
3a4bIKEHMeTO Ja orpaHnyaT W3non3BaHeTo Ha Ycnyrute [o
HopmanHa 4actHa ynotpeba, B CbLOTBETCTBME C [JeicTBalimTe
3aKOHW W pasnopenbu u npaeaTa Ha TpeTW CTpaHu. Ycnyrute ca
camo 3a NpefocTaBsHe Ha NuyHa nHgpopmaums Ha Knuenta. Ot Bac
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He € pa3pelweHO HWMKAaKBO TbProBCKO WU3MNon3BaHe Ha [OaHHW,
npeacrtaBeHU B YCnerTe, A0pU YaCTU4HO.

Ako [OCTaBYMKBbT Ha YCNyrM MpeLeHu, Ye W3Mon3BaHeTo Ha
Ycnyrute oT Bac e TonkoBa npekomMepHo, Ye npeun unu moxe ga
nonpeyn Ha cnocobHocTTa Ha [locTaByMKa Ha ycryru Aa npeaocTaBst
HaBPEMEHHW, BMCOKOKAYeCTBEHM YCnyr Ha Apyrute cu aboHaTy,
unn ako JoCTaBUMKBT Ha ycnyru mpeueHu, Ye uanonssaHeto Bu
npeacTasnsea Heyno6cTBo, 3noynoTpeba, unv no Apyr HauyuH He e
B CbOTBETCTBME C U3NCKBAHWSITA HA Te3u ycroBusi, [JOCTaBUMKbT Ha
ycnyrv Moxe, Mo CBoe YCMOTpEHWe, Aa Crpe Wnuv npekpaT BCUYKU
unn yYact oT npepocTaBsHuTe Bu Ycnyru, 6e3 npensapuTenHo
npeausBecTye.

3a noBeye wWHoOpMaUMA OTHOCHO CbAbpPXaHMETO, MpaBunara,
ycroBusiTa 1 npouenypvTe 3a usnonssaHe Ha Ycnyrute KnueHture
MoraT fa ce KOHCynTupaT c pasfena ¢ Yecto 3agaBaHu BbNpoOCH,
KaTo cnefgaT Bpb3kaTa, nocoveHa B [punoxenne 1.B .2, unu ga ce
CBBbPXAT CbC CbOTBETHMS LIEHTBP 32 KOHTAKT C KIMEHTU, 3a KOMTO ca
AapeHu B knaysa 9 no-gony.

Ycnyrute BKMIOYBAT MECTOMOMIOXEHNE HA NPEBO3HOTO CPeACTBO M
rmacoBn  AaHHW.  Pasbupaiiki, 4Ye ToBa We  OrpaHnym
npepocTaBAHETO Ha  Ycnyrute, MoxeTe [fa [deakTusBupare
MeCTOMNonoxeHneTo Ha lNpeBo3HOTO CPeacTBO MO BCAKO BpeMe U
6esnnatHo, KaTto  UM3MbMHWUTE  MNpoueaypute, ONWCaHNW B
AOKyMeHTauuaTa Ha ABTomobuna, unm kato ce cebpxeTe ¢ LleHTbpa
3a KOHTAKT C KnneHTu. KnueHtnte ca nHdopmmpann n npvemart, ye
B Cfyyal, Ye YCTPOWCTBOTO 3a CrnofensHe Ha [faHHn e
AeaKkTUBMPaHO, HsAMa fAa € Bb3MOXHO MPefoCcTaBsHETO Ha
onpegenenn Ycnyru. KnueHtute tpabsa ga akTveMpaT MOBTOPHO
YCTPOWCTBOTO, 3a Aa Nnony4aT A0CTbMN A0 CbOTBETHUTE YCnyru.

Customers undertake to inform any person using the Services or
occupying a place in the Vehicle that data - in particular geolocation
data - is collected and shared. The Customer is informed that they
are responsible for erasing all data relating to them which they have
entered and stored in the Vehicle's system.

4.2 OnucaHue Ha Ycnyrurte

KnvenTute npuaobvsaTt NpaBoTo Aa M3nonssat Ycnyrute, onmcaHm
no-gony, 3a nepuoaa, 3a KONTo ca ce aboHupanu.

4.2.1 Serviceed Navigation

CBbp3aHaTa HaBurauusi BKIYBa crnegHnTe MyHKLMK, Npu ycriosme
Yye Ta3n uWHdopmauusi ce cbbupa ot TOMTOM SALES BY,
xonaHgcka komnanus, ¢ agpec 154 De Ruyterkade, 1011AC,
AwmcTtepaam, XonaHgus (,M3pgaten Ha ycnyrn®) unu ot KosTo 1 aa e
TpeTa cTpaHa, NocoveHa unv AorosopeHa ot Magarens Ha ycnyraTa.

e OnnatH mpacuk: Tasu ycnyra no3BonsiBa CbCTOSHUETO Ha
Tpadvka Aa ce nokassa B MOYTU pearnHo Bpeme, Npu yCroBue ye
TOoBa € MWHopMauus, KoATo ce cbbupa oOT Msgatens Ha
ycnyrata. YCcrnoBusTa Ha ABUXEHMWE Mo NnaHupaHus MapLLpyT ce
o6obLyaBaT camo KoraTo HaBUrauMoHHaTa cMcTemMa ce U3nonsea
B PEXWUM Ha n3rnes npv Lwogupaxe.

KoraTto onuusita 3a ynpasfieHne Ha Tpaduka € B pbyeH unu
nonyaBTOMaTUYeH PEXUM, Ha notpebutenute morat ga 6baart
NPEeAoXeHU anTepHaTyBHU MapLUPYTU B CryYaii Ha NpOMeHu B
ycrnoBusTa Ha Tpaduka Mo nNnaHvpaHus Maplpyt. B
aBTOMaTVYeH  PeXUM  MapwpyTbT  Ce  MpevsyucrsiBa
aBTOMaTWYHO B peariHo Bpeme B CIly4yail Ha NpoMeHu B
YCNOBUSATa Ha ABWKEHME MO NMaHUpaHWs MapLupyT

MecmHo epeme: Tasu ycnyra nossonsisa Ja ce nokassar
MporHo3W 3a BpeMeTo Mo MaplipyTa Ha Bojaya M Ha
MeCTOHa3Ha4YeHMeTo, KaKToO M Ha kapTaTa Ha HaBWrauMoHHaTa
cucTeMa Ha MPEeBO3HOTO CPeAcTBO, MPU YCroBue Ye Tasu
MHdopmaLus ce cbbupa oT N3gartens Ha ycnyraTa

UHpopmayuss 3a  HanuyHu napkomecma: Tasu ycnyra
No3BOJIABaA NAPKMHITE Aa Ce nokassaT No MapLipyTa Ha Bogada
M Ha MeCTOHasHa4YeHWeTo, KakKTO W Ha KapTtata Ha
HaBuralMoHHaTta cuctema Ha npeBO3HOTO CpeacTeo, npu
ycnosue 4e Tasun I/IHCbOpMaLlI/Iﬂ ce c1:6v|pa oT Wspartensa Ha
ycnyrarta. 3a Bceku NapKUHr ca noco4eHu cBobOAHM MecTa 1




LueHaTa, Npy YCMoBME Ye Tasu WHGopmauus ce cbbupa ot
W3paTens Ha ycnyrata

Fuel Prices: This service allows filling stations to be displayed
along the driver's route and at destination, as well as on the
Vehicle's navigation system map.

The location of the filling stations and the last available price of
fuel are displayed for indicative purposes only, provided that this
information is collected by the Service Publisher.

LleHu Ha eopusama: Tasu ycnyra no3sonsisa 6eH3MHOCTaHUMUTE
[a ce TnokasBaT Mo Mapwpyta Ha Bojaya W Ha
MeCTOHa3Ha4YeHNeTo, KaKTo M Ha KapTaTa Ha HaBurauvoHHaTa
cuctema Ha  aBTOMObGWna. MecTononoxeHveto  Ha
68H3I/IHOCTaHLlI/IVITe 1 nocnegHata HannyHa ueHa Ha ropueoto
ce nokasBaT CaMO C MHAMKaTMBHA LEr, Npu ycrioBue 4e Tasu
uHopmaums ce cbbupa ot Mspatens Ha ycnyraTa

OHnialiH mbpceHe: Ta3w ycnyra no3BosisiBa HammpaHe Ha aapec
n3MeXay pasnuyHy KaTeropum MHTEPECHU TOYKM MO MapLupyTa
Ha BoAava M Ha MeCTOHasHa4YeHMeTo, KaKTO WM Ha KapTaTta Ha
HaBWrauMoHHaTa cucTeMa Ha NpeBO3HOTO CPEeACTBO.

3a ycnyrute 3a UHopmaums 3a napkupaHe, LEHN Ha rOpUBO, TOUKK
3a 3apexgaHe W OHMalH TbpceHe, MNoTpebuTenuTe Morat Aa
LpaKkHaT BbPXy MHTEpecHaTa To4ka Nno cBou n3bop, 3a aa g nsdepar
KaTo CBOSA AEeCTMHALMS UK, ako TenedOHHUAT HOMEp e Hanu4eH, Aa
ce o6agu, Npu ycrnosue Ye npeay ToBa ca CBbp3aniu CBosi CMapTgoH
ypes Bluetooth. Te moraT cblo Aa BbBEXAAT KOOpAMHATUTE Ha
ToYkaTa Ha MHTepec B kapTaTa Ha 6a3aTa 4aHHU Ha HaBUraLMoHHaTa
cucTeMa Ha NPeBO3HOTO CPEeACTBO.

KapTorpadcknTe 1 codpTyepHUTE akTyanusaumm 3a HaBuralMoHHaTa
cucTema moraT ga 6baaT npegoctaBeHu oT [NpounssoguTens unu ot
M3patens Ha ycnyrata OT Bpeme Ha Bpeme M MoraT ga owvpar
akTyanuavpaHu 6e3nnatHo oT KnueHTta, cnegBainku npoueca,
onucaH BbLB Bpb3kaTa, nocoveHa B [NpunoxexHne 1.B.2.

4.2.2 Ycrniyea 3a npedynpexoeHue

Tasn ycnyra fgaBa Bb3MOXHOCT 3a MokassaHe Ha pajap, onacHu
30HM MW PUCKOBM 30HM MO MapLUpyTa Ha Bogada (BUxTe Todka 5.2.1
no-gony). 3sykoBa 1 BU3yasiHa anapMa ce U3nbysa, Korato BogadubT
ce npubnuxasa OO pajap WNM onacHa 30Ha, KbAEeTO BOAAYLT
TpaA6Ba Aa nposisu 0co6eHo BHMaHWE U BHUMaHMe.

Tasn ycnyra CcbLo Taka No3BossBa Ha WOodbOpUTE Ha aBTOMOOKK
[a Cu oka3BaT B3aMMOMOMOLL, kaTo cbobLiaBaT 3a OnacHOCTU Ha
nbTA. T KaTo Te3n AaHHW NpomsxoxaaT oOT Apyri noTpebutenu Ha
Ycnyrata, Bu HanomHsAMe, Ye Te ca AageHn camo KaTo MHAMKaums 1
Ye [loCTaBUMKBLT Ha YCNyrn He rapaHTupa TaxHaTa u3yepnaTenHocTt
WM TOYHOCT.

Ycnyrata 3a npegynpexaeHve Moxe Aa He € HanvMyHa BbB BCUYKU
TEPUTOPUM W IOPUCOMKLMKW, a HSKOW OpraHu nopagu 3akoHOBU
NPUYMHX MoraT Aa orpaHuyaT unu 3abpaHsaT M3nomn3BaHeTo Ha
BCUYKM MMM Ha YacT OT Ycnyrute B OnNpeaeneHn TepuTopun K
topucanKkumm. Mons, BKTe CnncbKa CbC CTPaHUTE W IOPUCAUKLIMKTE,
KbAeTO ycnyrata 3a npegynpexaeHve e HanuyHa B Tabnuuata,
OOCTbMNHa Ype3 Bpb3kaTta B [Npunoxerue 1.A nnu nonutante Bawms
LIeHTBP 3a KOHTaKTK C KNMMEHTU 3a noBeye nHdopmauums.

4.3 UHgmMKaTUBEH XapaKTep Ha MHdopmauusaTa — U3non3BaHe Ha
Ycnyrute ot KnueHta

[aHHuTe, OOCTBMHM 4pes Ycnyrute, ce MPefocTaBAT caMo KaTo
vHaMKaums 1 [loCTaBYMKBT Ha YCNyrm He MOXe fa rapaHTtvipa
TAXHaTa U34yepnaTenHocT UM TOYHOCT KbM MOMEHTA Ha 13rnonssaHe
Ha Ycnyrute. KnueHTbT npusHaBa, 4Ye kapTtorpadpckute AaHHu,
nopaamn CBOETO eCTeCTBO, HMKOra He MoraT Ja NpeAcTaBsAT HambnHO
WCTUHCKOTO CbCTOSIHME Ha NMbTHaTa Mpexa B AageH MOMeHT. B
crnyvai Ha HECbOTBETCTBME Mexay MHdopMaumaTa, npegocTaBeHa
oT Ycnyrute, 1 Ta3u Ha 3emsTa, notpebutenute Tpsabea aa cneasat
Tasun Ha 3emATa, No-cneunanHo BCUYKM NOAPOGHOCTH, NoKas3aHu Ha
MbTHATE 3HaUM (€QHOMOCOYHM YNWLM, 3HAUM 3a OrpaHMYeHune Ha
CKOPOCTTa U T.H.).

V19/09 - 5/9

MoTpebutenute TpsibBa Aa ce cbobpassiBaT ¢ 06LOTO CbCTOSIHUE
Ha ABTomMO6Una u obopyaBaHeTo My, CLCTOSIHUETO Ha MbTA U
MeTeOpOmnorvyHMTE YCNoBUS MpU KU3nonssaHe Ha Ycnyrute. Bbs
BCUYKM cryyaun notpebutenuTe creasa Aa cnassar MbTHUA Kodeke
1 npaeunata 3a nbTHa 6e3onacHOCT 1 crefoBaTesiHo noTpebuTenaT
He TpsibBa fa u3nonssa onpeneneHn yHKUMK, KOUTO Grxa Mormm
Aa 6baat B HapyLleHne Ha Te3n U3NCKBaHWS.

MoTpebutenute TpsitBa CbLWO Aa NPOBEPST pasnopenbuTte 3a
u3nona3eaHe Ha AaHHW OT Ycnyrute B AbpxaeaTta, B KOATO ce
HamuvpaT. Hsakom Ycnyrm nnm 4act oT TX MOXe Aa He ca AOCTbMHM
BbB BCUYKVM TEPUTOPUMN W IOPUCOMKLMW, @ HAKOW OpraHn nopagu
3aKOHOBM MpWYMHM  MoraT [fda orpaHudat  wnu  3abpaHaTt
M3MON3BaAHETO Ha BCMYKM MMM HA YacT OT Ycnyrute B onpefenexun
TepuTopMmn 1 pUCANKUMM. Mons, BIXKTe CnMCcbKa Ha AbpXKaBute u
IOPUCAVKLMNUTE, B KOUTO Ca HANMUYHN KOHKPETHWUTE YCRyrv n eamumTe
Cebp3aHa rnacosa komaHaa e AocTbnHa B [punoxenne 1.A vnn
nonutanTe Bawms LEHTbp 3a KOHTaKTM C KIWEHTW 3a noseyve
nHdopmauys..

4.4 NpoMeHU B CbAbPXaHUETO Ha Ycnyrure

J[locTaBUMKBLT Ha ycnyr Moxe Aa NPeanoxu NpomeHu B Ycmyrurte.
JocTenbT [0 Te3n NPOMEHN W HAACTPOMKN MOXEe eBeHTyanHo Aa
Obae npegmeT Ha M3PUYHO NpueMaHe OT cTpaHa Ha KnveHnTta Ha
HOBa Bepcusi Ha Te3n Ycrnosus.

KnvueHtute ca uvHdopwmupaHu, 4e Ycnyrmte morat ga 6baar
NPOMEHEHN B Cnyyal Ha MpoMeHW B Hapeabute unu
3aKOHOAATENCTBOTO, M3UCKBALLM CbLLOTO.

AKO uckaTe Aa npednpueMeTe KakBaTo M Aa e Apyra 3akoHHa
ynotpeba, 3a KosiTO cMmsATaTe, Ye He e crnomeHaTa B Te3un Ycnymu,
MOrsi, KOHCYNTUpanTe ce C Hac npeaBapuTenHoO, 3a Aa NPoBEpUM
fJanv Takaea ynoTpe6a e M3puYHO paspelleHa, 3a ga usberHem
pucka f[a noemeTe OTFOBOPHOCT Mpef Hac 3a MOTeHuMarHo
3abpaHeHa ynotpeba.

Hwue He cme 3agbxeHn Aa NnpegocTasaMe noaapbxkka 3a Yenyrute,
TexHu4ecka unuv gpyra. AKo npegoctaBaMe nogapbxKa 3a YcnyruTe,
MOXEeM [ja CnpeM BCSKakBa NoAApPbXKKa UMK yCyrn No BCSKO BpPeMe.

5. JocTbn oo Ycnyrute u ycnoBusAiTa Ha pa6oTta

5.1 flocTbn No ycnyrure

5.1.1 Mpasuna u ycrosusi 3a docmbi

HoctbnbT fo Ycnyrute Moxe Aa Ce OCbLUECTBSIBA CbIlacHO
onucaHuns No-Aony pexmnm Ha CBbp3BaHe. Monﬂ, nmanTe npeaosua,
Yye KnueHTLT He MOXe Aa NPOMEHA peXxMMa Ha CBbp3BaHe, Tbit
KaTo TOBa e 4yacT oT o6opyaBaHeTo Ha [peBO3HOTO CpeacTBO.

- Cebp3asaHe upe3 obopydsaHemo Service Box:

Bcunukn npeBosHmn cpefcTsa ca obopyasaHu ¢ Service Box,
BKITIOYMTENHO MWHTerpupaHa SIM kapTa u BKOYBALLO
npegaBaHe Ha [aHHUTE, HeobXxoauMu 3a AOocTbn A0
Yenyrute

- Cebp3asaHe 4Ype3 cmapmaoH Ha KnueHma, 8 cnydyad 4ye
asmomobunbm He e obopydsaH ¢ obopydeaHe Service
Box:

3a fOa u3nonsea TO3M PeXuMM Ha cBbp3BaHe, KnumeHTbT
TpsibBa NbpBO Aa UMa CbBMECTUM CMapTdOH U NakeT 3a
cnogensiHe Ha AaHHU B MOBuneH VIHTEpHET OT MUHUMYM
100 MB Ha Mecel. CbrnacHo knaysute Ha [JOroBopa,
ckntoyeH ot KnneHta ¢ HeroBusi MmobuneH onepaTtop, Ha
KnueHta morat ga 6bOat HauvcnieHW OOMbiHUTENHU
Takcu, 0coBEHO TaKCu 3a pOyMUHT B cryyain, Ye KnueHTsT
HanycHe cTpaHaTta unu EBponenckusi cbos.

KnueHTbT TpsiGBa MbpBO Aa NPOBEpU Npy CBOSI OnepaTop
Ha mobunHa TenedoHWs, 3a Ja ce yBepu, Ye uma
CbBMECTMM CMapToH W MakeT, 3a [Jda no3sonu
M3MON3BaHETO Ha AaHHW OT CMapTOHa OT NPUNOXEHUsTa
Ha npeBO3HOTO cpeacTBo. CnucbkbT ¢ Bluetooth



CbBMECTUMU CMapT(OHU € [OCTbNeH Ha yebcanta Ha
npoussoanTens.

Mpu ycnoBue, 4Ye OTrOBapsAT Ha ropecrnomeHaTuTe
ycrioBusi, 3a ia aktueupa Ycnyrute, KnmeHTsT TpsibBa aa
CBbpXKe CBOSI cMapTdoH KbM HaBurauuoHHata cucTema
Ha AsTomobuna, kato uanonssa Wi-Fi, Bluetooth wnu
USB.

Bcekn nbT, korato ce wmsnonseat Ycnyrute, KnneHTbT
TpsibBa Oa ce yBepu, npeau Aa wodwupa, Ye HEeroBust
CMapTOH € aKkTMBMpaH M CBbp3aH KbM [1peBO3HOTO
cpencteo, unu vpes Wi-Fi, Bluetooth unn USB, B pexum
Ha cnogensiHe Ha AaHHW B MOOUIEH UHTEPHET.

3a noseye MHOpPMaLMsi OTHOCHO MnpoLieca Ha CBbp3BaHe
Ha cmapTdoHa KbM HaBWrauMoHHaTa cucTema Ha
NPeBO3HOTO CPEACTBO, KMMEHTLT TpsAbsa Aa ce obbpHe
KbM Hapb4HUKa Ha CBOA aBTOMOOMI.

KnueHTbT e wuHdoOpmupaH, 4Ye orpaHuMyYeHusATa 3a
u3nonssaHe Morat pga 6bAaT NPUOXKEHW, ako
n3non3ssa cBosi cMapTdoH 3a gocTbN Ao Ycnyrute no
€1HO U CbLUO BpeMe u ako nanonssa pyHKunuTe Apple
CarPlay™ wunu Android Auto™, B 3aBUCMMOCT OT
cocdTyepa Ha cBosi cmapTdOH, NO3BONSABANKMA Ha
norpeduTens ga nokassa HAKOW OT MPUITOXKEHUATA Ha
TexHus cMapTOH Ha CEeH30pHMA eKpaH Ha
aBTOMOGOMNa.

5.1.2 AkmusupaHe

CpepHo YcnyruTe we 6baaT akTMBUpaHu 1 AOCTbMHU B paMKUTE Ha
eovH (1) yac cneg aboHameHTa, HO AENCTBUTENHOTO HeobxoamMmo
BpeMe Moxe [fAa Bapupa. EdpektuBHaTa HanmuuHocT Ha Ycnyrute
npegnonara, Ye ycroesuaTa, npeasuaeHn B Touka 5.2.2 no-gony, ca
N3MNbIHEHW.

5.2 YcnoBus 3a pabora Ha Ycnyrute

5.2.1 Obxeam

YcnyruTte ca 4OCTbMHM B AbpXasuTe, n3bpoeHu B MNpunoxexne 1. A,
B 3aBWCMMOCT OT MOKPUTMETO Ha MobunHaTa TenedoHHa mMpexa u
npy HanMuMeTo Ha e3WK 3a CBbp3aHa rrnacoBa KOMaHAa, KakTo e
nocoyeHo B Te3n ycrnosus. Vmawte npeasuma, 4Ye ycriyrata 3a
npeaynpexaeHve Moxe Aa He € HanuyHa B ornpeAeneHn TepUTopun,
KakTo e noco4eHo B [punoxeHune 1. A.

B cboTBETCTBME C [EWCTBALLOTO MECTHO 3aKoHOOAaTencTBo,
uHdopMauusaTa, NpefocTaBeHa B pamMKuTe Ha YcnyruTte, € KakTo
crnegsa:

- BbB ®paHumsa: Tekylwy OrpaHWYeHVs Ha CKOPOCTTa, OMacHM
y4acTbuMm OT nbTuwa (no-cneuuanHo yvacTbLM C BUCOKa
NABTHOCT Ha Tpadouka, YepPHU TOYUKKN, OT KOMTO HAKOM MOXe Aa
noanexar Ha NPOBEpPKN Ha CKOPOCTTa, KOMTO He ce cbobLuasar
KaTo TakuBa), crneundUYHM OMacHM TOYKU (No-cneumanHo
NpenaTCTBUSA Ha ABWKEHMETO, ONacHW Npecu4aHns , BpEMEHHM
OMacHoCTW), 3aApbCTBaHWA, aBapuy, WHUMAEHTWU, MbTHU
pabotn).

- B lsenuapua u [epmaHus: TekywM OrpaHUYeHus Ha
CKOpOCTTa, MpensaTCTBUS, 3aApPbCTBaHMSA, MNPOU3LLECTBUS,
WHUMOEHTU, MbTHU paboTu.

- B ppymm ctpaHu: dvKcMpaHu n MOBUMHM kamepu 3a CKOpPOCT,
TEKyLWM  OrpaHuMYeHns Ha  CKOpOCTTa,  NpensiTcTBus,
3a4pbCTBaHUS, MPOU3LLECTBUS, UHLIMOEHTW 1 APYTU

5.2.2 Ycnosusi 3a obpamHa epb3ka ¢ UHhopMmauus

WHdopMaumsTa, npefocTaBeHa cbriacHo Yenyrute, Moxe fa 6bae
npeaaBaHa camo ako Ca U3MbIIHEHMW CrieAHUTe YCIOoBUSA:

- [Buratenst Ha NPeBO3HOTO CpeacTBo Tpsibea aa paboTn
1 NPeBO3HOTO CpeacTBo TpsibBa Aa e B eAHa oT
CcTpaHuTe, n3bpoeHun B TabnumuaTta, AOCTbMHA Ypes3
Bpb3kaTa B [NpunoxeHve 1.A, npeaMeT Ha NOKpUTUE OT
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onepaTop Ha MobunHa TenegoHus (6e3 TeXHUYeckH,
aTMocdepHW Unmn TonorpadCkn orpaHNyeHus,
HapyLlaBaLLy COMeHaToTO NokpuTHe ). AKo ABUraTensT
He paboTu unu ako NPeBO3HOTO CPEACTBO HE Ce Hamupa
B eAHa OT ropecrnomeHaTmTe AbpXXaBu UK ako
NpPeBO3HOTO CPEeACTBO € B 30Ha, KOSITO HE € NoKpMTa OT
MpexaTa Ha onepatopa Ha MobunHa TenedoHus,
MHdOpMaLmsTa ce nonyyasa U ce nogasa oGpaTHO npu
cnepaBaLLoTo CTapTMpaHe Ha ABuraTens B eaHa ot
obxBaHaTUTE AbpXaBu, NPeAMET Ha NOKPUTME OT
MobuneH onepaTtop;

- [oTpebuTtensT e akTMBUpan YCTPOMCTBOTO 3a CNOAENsHE
Ha [JaHHW Ha HaBWrauuoHHaTa cuctema, Tbi KaTo ToBa €
HeobxoAnMOo 3a npefocTaBsiHe Ha Ycnyrute; n

- Ycnyrute He morat ga dyHKUMOHMpaT, ako Service Box unnu
KOMMOHEHTUTE, HeobxoaMMu 3a  YHKUMOHMpPAHETO Ha
Ycnyrute, ca noBpedeHu Mnopagu 3rornoryka, kpaxbta wnu
Apyro cboutue

- B Crnyyai Ha CBbpP3aHOCT Npe3 cMapTdoHa Ha notpebutens,
Ycnyrute He moraTt Aa yHKLUMOHMPAT, ako He ca U3MbIHEHU
yCcrnoBusiTa, NocoyeHn B ycriosue 5.1.

| 6. LleHu - YcnoBus 3a nnawaHe - PaktypupaHe

6.1 O6LWK NoNoXeHus

Mpun cnasBaHe Ha pa3nopenbuTe Ha knay3a 3.1, Ycnyrute morat ga
6baat aboHmpaHu B ToukaTa Ha npogaxba Ha TwproeeLa Ha Ape6HO
unun oHnaviH B DS Service Store.

6.2 AGoHaMeHT B ToukaTa 3a npogaxba Ha Tbproseua

Mpunoxvmute LeHn (ako nMa TakmBa) ca Tesu, NokasaHu B ToukaTa
Ha npogaxba Ha Tbproeeua Ha apebHO, KOMTO pasnpocTpaHsiBa
Ycnyrute oT umeTo Ha [JocTaBumka Ha ycnyri. Te BKIoYBaT BCUYKN
AaHbuun. NMogHOBSABAHETO MOXe [a CTaHe caMO OHmnanmH 4ype3 DS
Service Store.

6.3 OHnaH aboHaMeHT U NogHoBsABaHe Ha Ycnyrurte

Mpunoxumute UeHn 3a Ycnyrute, nopbyaHn oHnanH ot DS Service
Store, ca Te3n, noka3aHn B DS Service Store. [NocoyeHnte ueHu ca
B [M36epeTe nasapHa BanyTa)] v BkNoYBaT AaHbK BbpXxy AobaBeHaTa
cTonHoCT. KNnueHTLT MoXe Aa nnatu 3a Ycnyrute Ypes onuuuTe 3a
nnawaHe, npegnaraxdn B DS Service Store.

7. OHNaWH 3aKynyBaHe v NoAHoOBsIBaHe

Korato KnueHTbT ce aboHupa 3a unu nogHoBU YCRyrute oHnavH B
DS Service Store, [loroBopbT ce popMupa, KakTo € NMOCO4YeHO Mno-
aony:

a. crep 3aBbplUBaHe Ha nNpoLeca Ha nopbYka Ha yeb cTpaHnuuTe Ha
DS Service Store, KnueHTbT LWe HanpaBu 06Bbp3Balla odepTta o
[ocTaBunka Ha ycnyru 3a cknioyBaHe Ha [lorosopa.

6. [locTaBuMKBLT Ha ycnyr HezabaBHO Le NOTBLPAM NosyYaBaHEToO
Ha nopbykaTa, kaTo usnpatu umenn Ao KnuenTta. MNopbykata ce
usnpawla camo kato ussectume Ao KnueHta 3a nonyyaBaHeTo Ha
HeroBaTa odepTa ¥ BCe OLLe HMa Aa CKIoYM JOroBop, T.e. HAMa
[a ce cunTa 3a npuemaHe Ha odepTaTa Ha Knuenta.

B. [loroBOpbT HAMa Aa 3anoyHe, AokaTto [JoCTaBUMKbT Ha yCryru He
NOTBBbPAN NPUEMaHETO Ha nopbykaTa B paMkuTe Ha ceaeM (7) aHu
OT nopbykaTa Ha KnueHTa, unv 4pes UMenn, unm Ypes akTuBMpaHe
Ha cboTBeTHaTa ycnyra B MpeBo3HOTO cpeAcTBO. [OCTaBUMKLT Ha
ycnyrm we yeBegomu KnneHta 6e3 HeHyxHO 3abaBsHe, ako
[locTaBunKbLT Ha YCNyr He NpYemMe nopbykaTa.

8. LleHTbp 32 o6CcnyxBaHe Ha KNMUEHTHU

KnuneHtTute MoraT ga ce CBbpXaT CbC CbOTBETHWUS LEHTbP 3a
KOHTaKT C KNMUeHTU nnu LieHTbp 3a B3aMMOOTHOLLEHWS 3a BCAKaKBW
UckaHWsl 3a MHOPMaLMst UNW OMNakBaHusi, CBbpP3aHu ¢ Ycnyrute,
KakTo e nocoyeHo B [MpunoxeHne 1 .B.3.



[locTaBuMKBLT Ha YCnyru Lie ce CTpemu Ja OTroBOpu Ha kanbu ot
KNWEHTN B pamKuTe Ha pas3ymeH nepuof OT Bpeme U Lie nonara
pasyMHW yCUnus, 3a 4a Hamepu 3a0BONUTENHO peLleHue.

Ako TpsibBa [a ce CBbpXEM C Bac, 3a Aa NPOBEPWM NPaBUIHOTO
cnasBaHe OT cTpaHa Ha [JocTaBuMka Ha ycrnyru Ha ycroBusiTa Ha
TO3n [loroBop; Wnn BbB Bpb3ka C MPefOCTaBSHETO Ha HSKAKBO
nofobpeHve Unu JOMbIHUTENHA ycnyra OT OnUcaHuTe TyK, UMK C
uen aa nonyyvMm OonbIHUTENHA MHGOPMaUMs OT Bac BbB Bpb3ka C
usnonsBaHeTo Ha Ycnyrata, ToraBa Lie HanpasuMm TOBa,
M3NON3Balkn AaHHUTE 3a KOHTaKT, KOUTO HUW npegocTaBAte
BKITIOUMTENHO Ype3 eNEKTPOHHA MoLLa.

9. OTmMsiHa

9.1 AHynupaHe Ha Ycnyrute

9.1.1 AHynupaHe Ha ycnyau, nopbyYyaHu oHiatH om DS Service Store

B cboTBeTCTBME C NPUNOXMMOTO 3aKOHOAATENCTBO 3a CbOTBETHaTa
Teputopus, KnueHtuTe, Kouto ca notpebutenu, nmat npaeo ga ce
oTkaxat oT [loroBopa B paMk1Te Ha 14 (4eTupvHageceT) AHu 6e3 aa
nocoyat npuunHa. CpokbT 3a aHynupaHe wusTuda cnej 14
(Y4eTvpuHageceT) AHW OT AeHA Ha CKIloYBaHeTO Ha [JoroBopa, KakTo
e onucaHo B knaysa 7 no-rope. 3a Aa ynpaXHW NpaBoTO CU Ha
aHynupaHe, KnueHTbT TpsAbBa pa wHdopmupa [octaBumka Ha
ycnyru (BUx nogpobHocTy B knaysa 9 no-rope) 3a peLueHneTo c1 ga
aHynupa [loroBopa 4pe3 $CHO u3sBneHvWe (Hanpumep nUCMO,
u3npaTeHo no nowiarta unm enekTpoHHa nowa). KnueHTsT moxe Aa
nsnonsea opmynspa 3a oTkas, nocoueH B lNpunoxexune 3, HO He e
3a4b/MKUTENHO M3MON3BaHETO Ha To3n copmynsAp. 3a ga cnasu
KparHuMa Cpok 3a aHynupaHe, KnveHTbT TpsbsBa pa nedvata
CbODOLLUEHNETO CU OTHOCHO YMpPaXHSBAaHETO Ha MpPaBOTO Ha OTKa3
npean U3TMYaHeTo Ha Cpoka 3a aHynupaHe.

Ako KnueHTbT aHynupa [Jorosopa, [ocTaBuMKbT Ha ycnyrata e
Bb3CTaHOBW Ha KnveHTa BcuYkM nnawiaHus, nonyyeHn ot KnveHTa
(ako nma TakmBa) 3a npekpaTeHute Ycnyru. [JocTaBuMKBbT Ha ycnyrm
e M3BbPLIM Bb3CTAHOBABAHETO Ha pasxoaute 6e3 HEeHyXHO
3abaBsiHe 1 He NO-KbCHO OT 14 (YeTupuHageceT) AHW cneq OeHs, B
konto [ocTaBuMKbT Ha ycnyrn e uHdopmupaH ot KnueHta 3a
peweHneto Ha KnueHta ga npekpatu Jorosopa. [JOCTaBYMKBT Ha
ycnyru e M3BbplUM BB3CTAaHOBSIBAHETO, KaTo M3Mon3Ba CbLLOTO
cpeactBO 3a nnawaHe, koeto KnuveHTbT e wusnonsean  3a
NMbpBOHAYanHaTa TpaH3akuusi, OCBEH ako KnMeHTbT U3pU4YHO He e
[0roBopun Apyro; BbB BCEKM cryyal KnueHTbT Hama aa Haumcnsiea
HWKaKBW TAKCW B pe3ynTaT Ha Bb3CTaHOBABAHETO.

9.1.2 BpakyeaHe Ha rpeso3Homo cpedcmeo unu obesuiemeHue Ha
K/ueHma om Hezog8ama 3acmpaxogameJsiHa KomnaHus cried kpaxba
Ha npeeo3Homo cpedcmeo

Ycnyrute npukniouBaT B cnegHuTe  cniydaun:  OpakyBaHe Ha
NPeBO3HOTO CPEACTBO UnK obeslleTeHre Ha KNneHTa OT HerosaTa
3acTpaxoBaTenHa KommaHua cned  kpaxba Ha  nNpeBO3HOTO
CpencTBo.

Cnep ToBa KnueHTbT Tpabea Aa nHdopmupa JoctaBumnka Ha ycnyrm
Ha agpeca B knaysa 8 rno-rope.

KnueHTute TpsabBa CbLLO Aa M3NpaTaT Ha [locTaBuMKa Ha ycnyru, Ha
afpeca no-rope, NoakpenswuTe JOKYMEHTH (Konne Ha cepTudukat
3a GpakyBaHe 1Unu obeslueTeHne OT 3acTpaxoBaTenHaTa KoMMNaHKsl).

9.1.3 AHynupaHe no uHuyuamusa Ha [Jocmagyuka Ha ycriyeama

B cnyyait Ha Heycnex oT cTpaHa Ha KnueHTa fa u3BbpLum nnaaHe
3a Ycnyrute, korato ToBa nnailaHe € AbIDKUMO Unu B criydan Ha
HapyLaBaHe Ha [loroBopa oT KnueHTa, (BKIOYMTENHO 13non3saHe
Ha Ycnyrute Hag HopManHata 4YactHa ynotpeba wnu  npu
n3nonseBaHe Ha Ycryru, NnpoTMBopeYally Ha AeicTBaLLmMTe 3aKOHU 1
pa3nopenbu), [locTaBYUMKBT Ha yCryry Liie MMa Bb3MOXHOCT Aa:

- [a crpe BCUYKM UMK YacT oT YcnyruTte ¢ He3abaBHO AencTere

- [a npekpaTy BCUYKU UMK YacT OT Ycnyrute, ako KnmeHTsT He
ycree [a OTCTpaHW HapylleHWeTo B pamkute Ha gdeceT (10)
OHW cnep kaTo [JocTaBYMKBLT Ha ycnyrv uanpatu Ha KnueHTa
MMCMEHO M3BeCcTMe 3a crna3saHe Ha [loroBopa
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9.1.4 Hawemo npago da npekpamum Ycnyaume.

[lo cTeneHTa, pa3pelueHa OT 3akoHa U OCBEH ako He e 3abpaHeHo oT
3aKoHa, HVe cu 3anasBame MpaBoTo Aa NpekpaTuM BalleTo yyacTve
UM JOCTBMN A0 BCUYKM MMM YacT OoT Ycnyrute u To3n [loroBop, ako
cTe Hapywunu To3n [orosop. Hanpumep, moxem Aa npekpatum
TO3u JoroBop He3abaBHO, ako: (i) HapywuTe HAKoe 3agbIbKeHne No
To3u JoroBop; (ii) Bcsiko nuue nnu cTpaHa, AencTealla oT, 4pes, 3a
UnM cbrnacysaHo C Bac, Npeanprema kaksuTto u aa buno aencTems,
KOUTO He ca B CbOTBeTCTBMe C To3u [orosop; (iii) yyacTBarte,
HacbpyaBaTe UM yyacTBaTe BbB BCSAKO HE3AKOHHO, U3MaMHO Unn
M3MaMHO NOBEAEHME MO KaKbBTO M [a € Ha4uH, CBbpP3aHO C TO3n
[oroBop nnu HaKos oT Ycnyrute

10. HeusnpaBHoCT Ha Ycnyrure

Ako KnneHTbT OTKpUe HskakBa HeusnpaBHOCT B YCnyruTe, TOW Unm
T8 TpsibBa:

- yBepeTe ce, 4Ye TOBa HaUCTMHa € HeU3npaBHOCT, a He rpeLuka
Ha NoTpebuTens, KaTo NpoBepuTe HapbyHMKa Ha NPEBO3HOTO
cpeacTBo/PbKOBOACTBOTO Ha  cOOCTBEHMKa w/unm  ce
KOHCynTupaTe C YecTo 3afjaBaHUTE BLMNPOCU Ha yebcaiTa Ha
npoussoauTens

- B OpYyrM crny4am ce CBbPXETe CbC CbOTBETHMS LEHTbP 3a
KOHTaKT C KIMEHTU Ha NPOU3BOAUTENS], KAKTO € NMOCOYEHO B
MNpunoxexue 1.B .3

11. ®opcmaxxopHU ob6CcTOsITENCTBA

HuTo efHa OT cTpaHuTe He HapylaBa TO3W [OroBOpP, HUTO HOCK
OTrOBOPHOCT 3a 3abaBsiHe Ha U3MbIIHEHWETO UMW HEN3MbITHEHME Ha
KOETO U Oa € OT 3afgbI/DKEHUsITA CM NO TO3W [LOrOBOP, akO TakoBa
3abaBsHe WM HeusMbiHeHWe ca pesynTat oT (POPCMaXKOPHU
obcTosiTencTea.

HesaBucumo ganu Te ce cunTaT 3a HenpeoaosiMma cusa no 3akoH, e
[OrOBOPEHO, Ye CrefHuTe CboUTUS BbB BCEKM Cryyalt Le ce cunTaT
3a hopcMaxopHu CbLOUTUS:

- 3anoBej OT AbpXaBHUTE OpraHu 3a HanaraHe Ha MbIHO WUnu
YaCTMYHO CMMpaHe Ha ycnyrata Ha MobunHus TenedoHeH
onepartop, U3nonseaH 3a Ycnyrute; unm

- YaCcTWyHa uWNM nNbfHA HEW3NPaBHOCT, npousThdala oT
NpekbCBaHWS UM NPEKbCBaHUSi Ha  KOMYHWKaLMOHHWUTE
cpeacTBa,  MpedocTaBeHW  OT  TeNleKOMYHWKaUMOHHWUTE
onepaTopw, U3MNon3BaHu 3a YCnyrute; unm

- KONEKTUBHU MHOYCTpUanHu KOHCbJ'IMKTVI npu npoussoaunTens,
OO0CTaB4YMKa Ha ycnyru unm Heroeute goctaBynLn

12. OrpaHuyeHus - OTTOBOpPHOCT

12.1 — OrpaHuyeHus Ha Ycnyrute

Bes pa ce 3acdarat pasnopegbute Ha uneH 3 (AGoHameHT -
MpogbrxutenHoct), paboTata Ha Ycnyrute Moxe pfAa 6bae
3acerHata, ako KOMYyHUWKauUMOHHAaTa wmpexa(u), W3non3saHu 3a
HENHOTO JoCcTaBsiHe, e (ca) HacuteHa nopaau 2G u/wnu 3G n/vnn 4G
Mpexa MW3KMloYBaHe MO pelleHne Ha TeneKOMYHUKaLMOHHWUTE
onepaTtopu.

[JeicTBUTENHOTO MOKPUTME HA MOBUIHUTE TEnemOHHU MpEexXH,
TonorpadmsaTa Ha MECTOMOSIOKEHNETO U aTMOCHEPHUTE YCIOBUS
MoraT Ha onpeferneHu MecTa W B onpefeneHu 4vacose [Ja
npeacTaBnsBaT orpaHuYeHue Bbpxy pabotaTta Ha Ycnyrute, U3BbH
BCSKaKbB KOHTpOI Ha MpoussoguTens.

JokaTto [oCTaBUMKBbT Ha ycryru nonara pasyMHU ycunusi, 3a ga
rapaHTMpa HanuyHocTTa Ha Ycnyrute, [JocTaBYMKbLT Ha ycnyru He
rapaHTupa, Ye Ycnyrute e 6baat npegoctaBsiHu 6e3 npekbcBaHe
unu we paboTaT 6e3 rpeLuku.

JocTaBuMkbT Ha ycryraTa He rapaHTupa TOYHOCTTa Unu
HenpaBWIHOCTTa Ha MHbopMaLWsTa, nonyyeHa Ypes Yenyrute.



12.2 OTroBopHoCT

12.2.1 KnueHmu, koumo He ca busHec

CnegHute Krnaysu ce npunarart, Korato KnueHTbT € HOTpeGVITeJ'II

KnueHTUTE HOCAT OTFOBOPHOCT 3a M3MON3BaHETO Ha Ycrnyrute v no
TO3K (hakT noemaTt MbiHa OTFOBOPHOCT 3a BCSKO HapyllaBaHe Ha
npaBa Ha TPETU CTPaHW WU MO-CMeunanHo, HoO He camo, 3a BCSIKO
HapylaBaHe Ha cBoboauTe WM HEMPUKOCHOBEHOCTTA Ha NUYHMS
XWUBOT, KOETO MOX€e A3 Bb3HWKHE OT W3MON3BaHeTo Ha Ycnyrute oT
TX unu notpebuTtenu Ha MNpeBo3HOTO CpeacTBo.

[locTaBuMKbLT Ha ycryraTta He HOCY OTFTOBOPHOCT 3a M3MOM3BaHeTo OT
cTpaHa Ha KnueHTa Ha Ycnyrute no HauuH, npoTusBopevall Ha
3aKOHWTE Ha CTpaHaTa, B KOATO Ce U3MOoM3Ba, Unu 3a HeNpPaBUITHOTO
U1 HenpaBOMEPHO m3nonasaHe ot KnueHTa vnu TpeTu cTpaHn Ha
Yenyrute.

Mo cblyms HaumH, [JOCTaBUMKBLT Ha YCIYyrM HE HOCU OTFOBOPHOCT MO
OTHOLIEHWE Ha MPEeKbCBaHE B KOMYHUKALMOHHUTE  MPEXM,
nos3BonsBaWo AOCTbMN A0 Ycnyrute, MbiHa WM YacTUYHa
HEeLOCTbMNHOCT Ha YcnyruTe nopagu  TerneKoMyHWUKaLUMOHHUSA
onepatop wnu npoGreMun, CBbP3aHM CbC CUNypHOCTTAa Ha
npedaBaHuATa, AbMKaLlM ce Ha TENEKOMYHMKALMOHHKS onepaTop..

Ako [1oCTaBYMKBT Ha yCryru He cnasea Te3u ycroBusl, [JocTaBuUMKbT
Ha yCrnyrM HOCU OTFOBOPHOCT 3a 3arybu wnu weTtu, NoHeceHu oT
KnueHTa, koMTO ca NpeABnAMM pe3ynTaTt OT HEFOBOTO HapyLlaBaHe
Ha [oroBopa unu HebpexHocT Ha [ocTaBuvMka Ha YyCryru, HO
[ocTaBuMKBT Ha YCnyrM He HOCK OTFOBOPHOCT 3a 3arybu unu wetu,
KOuUTO He ca npeaBuammn. 3aryba unv nospeaa ca npegsuanmMm, ako
ca 6unu oyeBngHa nocnegmua OT HapyleHneTo Ha [locTaByvka Ha
ycnyr unm ako ca 6unu npeasuaeHn ot KnvenTa u octaBunka Ha
ycrnyru kbM MOMEHTa, B KOWTO ca cknmouunu To3u [orosop.
CnepoBaTenHo HMe HAMa da HOCUM OTFrOBOPHOCT fped Bac 3a
3aryba Ha nevan6a, 3aryba Ha Gu3Hec, npekbcBaHe Ha OusHeca,
nocneaBaliM LWeTW, Henpeku LwWwetu wunu 3aryba Ha OGusHec
B3MOXHOCT.

[locTaBuMKbLT Ha ycnyru npefocTaBs ycnyrata camo 3a AoMallHa U1
nu4yHa ynotpeba. KnneHTsT ce cbrnacssa Aa He 13nonssea Ycnyrata
3a KakBWTO 1 Aa 6uno Tbproscku, GusHec nnu npenpoaaxbta uenu, a
[locTaBuMKbLT Ha ycryrata He Hocu OTroBOPHOCT npeA KnueHTa 3a
3aryba Ha nevanba, 3aryba Ha bu3Hec, NnpekbcBaHe Ha busHeca nnm
3ary6a Ha 6u3Hec Bb3MOXHOCT. CnepoBaTtenHo ToW € npeaHasHayeH
camo 3a 06LLM HacoKku U Lenu 3a MHdopmauus, a He 3a oduumanHo
BOAEeHe Ha 3annucu nnu perncTtpupaHe, TblA KaTo BUHArN CbllecTByBa
puck OT 3aryba Ha OaHHW WM noBpeda Ha [aHHWUTe, Taka 4e
[locTaBUMKLT Ha yCnyrm He MpeAocTaBs HWKakBa rapaHuus, ye
AaHHUTe, KOUTO 3anuceBaTte C YCnerTe Lie 61:,an AOCTbNHN MO
BCSKO BpeMe.

12.2.2. busHec knueHmu

CnepHuTe knayaum ce npunarart, korato KnueHTsT kynyBsa Ycnyrute,
pasnuyeH oT KaTo notpeburern:

Korato KnneHTbT He € noTpebuTen, [JocTaBYMKbLT Ha YCIyrM He HocK
OTroBOPHOCT npep, KnueHTa npy OroBop, HEMO3BOMEHO YBpeXaaHe
(BKINtOUUTENHO 63 OrpaHMYeHne HEBPEXHOCT) U/UNN HapyLLEHNE Ha
3aKOHOBUTE 3afbiPKEHUst 3a Bcsika 3aryba unu uweTa, KosTo
KnmeHTbT MOXe @ NpeTbpnu Nopaau HKakBo AEWCTBME. , MPOMYCK,
HeBPEXHOCT UMM HeWU3MbIHEHNE (BKMOYUTENHO HEOPEXHOCT) npu
usnbnHeHveto Ha [oroBopa oT [ocTaBuuka Ha ycnyrata wunu
HEroBMTE areHTU B Cyma, KOATO € Mno-rofsima OT ofuwarta ueHa,
nnarteHa ot KnueHTa 3a Ycnyrute.

[locTaBUMKLT Ha yCryrM He HOCWU OTrOBOPHOCT npen KnueHTta npum
[J0roBOp, HEMO3BOJIEHO YBpeXaaHe (BKMouMTenHo 6e3 orpaHnyeHne
HEBPEXHOCT) /MMM HapylleHWe Ha 3aKOHOBUTE 3aAbiDKEHUs 3a
3aryba Ha nevan6u, 6usHec, penyTauus, penytaums, NPUXOAN uUnu
6GU3HEC BB3MOXHOCT, Mpsika UMM KOCBEHa W 3a BCSKaKBU Apyra
Henpsika U nocneagalla (BKMoYNTESIHO MKOHOMUYEcKa) 3aryba ot
BCSKakbB BWA, koATO KnMeHTbT MoXe f[a npeTbpny nopagu
nevctene, 6esgencTeue, HEOPEXHOCT UMM HEU3MbiHEeHVe
(BKITIOUYMTENHO HEGPEXKHOCT) NpU U3NMbIIHEHMeTO Ha [orosBopa oOT
[ocTaByuka Ha ycnyrata v HeroBuTe npeacTaBuTenu.
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Huwo B Te3n obwwim ycnosus 3a npofgaxba He AencTBa Taka, ye:

a) N3KNK4Ba HEU3KNK4YUTENHaTa OTTOBOPHOCT Ha KOATO U Aa € OT
CTpaHUTe Nno OTHOWeHWe Ha CMBbPT U TenecHa noBpena,
NpU4YnHEHn oOoT Here)KHOCT mnn Heﬁpe)KHOCT Ha HenHuTe
CIYyXXUTenn nnun areHTn; unu

6) M3KN4YBaT OTrOBOPHOCTTA 3a HEBAPHO NpecTaBAHe.

Cuuta ce, 4Ye BCUYKM npenpaTtkn KbM 3aKOH WM 3aKoHOBa
paanope,u,6a BKMno4YBaT npenpaTki KbM BCEKU 3aKOH UIM 3aKOHOBa
paanope,u,6a, KOATO U3MEHA, paslunpaBa, KOHConuaupa nnu sameHsa
CbLnTE N BKIMOYBA BCAKAKBU 3anoseun, pa3nopen6m 1 KOAeKcu 3a
NpaKkTuka, MHCTPYMEHTU unn pyro nog4YMHeHo 3akoHOA4aTersncTBo,
HanpaBeHU CbINacHO TAX U BCAKAKBU YCIOBUA, CBbP3aHU C Hero.

13. lln4yHM gaHHK

Oeknapauusita 3a noseputenHoct B [lpunoxeHne 2 nogpoGHO
onvcea obpaboTkaTa Ha NIYHU AaHHW BbB Bpb3ka ¢ KnueHTun, Kouto
ca cybeKTn Ha faHHW.

Bceku KnueHT, koiTo e paboTogaten v npeocTaBs Ha Cnyxutenure
Cv NpeBO3HU cpeacTBa, obopyaBaHu ¢ YcnyruTe, Wwe ce yBepw, ye
cnyxutenute My cnas3BaT npaBaTa W 3agbibKeHusiTa  Ha
notpebutenuTe Ha Ycnyrute. CnegoBaTenHo TO ce 3agbihkaBa aa:

- VHOMBMAYaANHO WHGOPMMpA CBOUTE CRYXWTENW, KOUTO
usnonseat Ycnyrute, 3a CbObpXaHUMETO Ha Te3n obLm
yCroBws;

- VHAOMBMAYaNHO WHGOPMMpA CBOUTE CRYXWTENW, KOUTO

usnonseat Ycnyrute, 3a CblUecTByBaHeTO Ha mnpoLecy,
CbAbpXaly §NWYHU [aHHW, OTHacAWwM ce [Ao TaX, 3a
ToyHaTa(ute) uen(n) M XxapakTepucTuku Ha Ycnyrute, 3a
nonyyaTtenuTe Ha 3anaseHuTe AaHHU U 3a TAXHOTO MpaBo Ha
[OCTBMN, Bb3PaXKeHWe W KOPeKUMst Ha Te3n [aHHW B
CbOTBETCTBME C NMPUNOXUMUTE pasnopendv;

- cnasBa MpunoXxumnTe pasnopenbu OTHOCHO reonokauusTa u
rmacoBuTe AaHHW Ha CRYXWUTenuTe 1 No-obLo No oTHOLIEeHne
Ha obpaboTkaTa Ha NMYHWUTE AaHHW Ha CBOWTE CRyXWUTenu B
CbOTBETCTBME CbHC 3aKOHa.

Bcekun KnueHT, KoTo e coGCTBEHUK, MEHUIKBP MUK NoTpebuten Ha
aBTOMapK C NpeBO3HW CpeacTBa, obopyaBaHu ¢ Ycnyrute, e ce
yBepu, Ye HeroBuTe KIIMEHTU cnas3eaT npasBaTta M 3aAb/HKeHusiTa Ha
notpedutenuTe Ha Ycnyrute. CnefoBaTenHo To ce 3abihkaBa fa:

- MHdopmupanTe wodbopute Ha aBTonapka, ye Ycnyrute ca
Hanu4Hu, 1 3a Aa nonyynTe, B CbOTBETCTBME C NONUTUKNTE Ha
Bawarta Fleet Company, TonkoBa cbrmacusi, KONkKoTto ca
3aKOHOBO HEO6X0AMMM, 3a Ja MOXe TO3M LLodbOP Aa MOXe Aa
ro ynpasnsiBa B CbOTBETCTBME C MECTHOTO 3aKOHOAATENCTBO;

- VHdOpMUpa  UHOMBMAYANHO  CBOWTE  KIIUEHTW,  KOWUTO
usnonseat Ycnyrute, 3a CbObPXaHUETO Ha Te3n obLm
ycrnoBws;

- VHOMBMAYaANHO  WHGOPMUpA CBOWTE  KIIUEHTM,  KOWUTO

usnonseat Ycnyrute, 3a CblUeCcTByBaHeTO Ha mpoLecy,
CbAbpXaly §nUYHM [aHHW, OTHacsAWwM ce A0 TaX, 3a
ToyHaTa(ute) uen(n) M XxapakTepucTuku Ha Ycnyrute, 3a
nofny4aTenuTe Ha 3anaseHuTe AaHHU U 3a TAXHOTO MPaBo Ha
[OCTBbMN, Bb3PaXeHWe W KOpeKuMst Ha Te3n [aHHW B
CbOTBETCTBME C NMPUNOXUMUTE pasrnopendv;

- cnasBa NpunoXxumute pasnopeabu OTHOCHO reornokauusTa u
rmacoBuTe AaHHW Ha KNMEHTUTE 1 No-06LLO MO OTHOLLEHWE Ha
obpaboTkata Ha mNUYHWTE [AHHW Ha CBOWTE KIMEHTM B
CbOTBETCTBME CbC 3aKOHa.

14. Transfer of the Contract

14.1 B cnyyai Ha npogaxba Ha ABTomobuna, KnueHTbT Moxe Aa
npexsbpnu [loroBopa Ha KyrnyBaya TpeTa CcTpaHa cpeLly
Bb3HarpaxageHue unu 6eannartHo n Ycnyrute crieq ToBa e 6baar
NpexBbpPIIEHN 3a OcTaTbka OT Nepuoaa, nocoyeH B Touka 3.2. Kato
yCnoBUe 3a NpoabrxaBaHe Ha ycnyraTta, KnneHTsT ce cbrnacsiea aa
MHdopmMmMpa kynyBada Ha [MpeBO3HOTO cpencTso, ye [peBo3HOTO
cpeacTso e obopyaBaHo C HaBUraLMoHHa cucTeMa C, Hapep ¢ apyrv
Bb3MOXHOCTM, KanauuteT 3a reonokupaHe Ha [lpeBo3HOTO
CpeacTBO, pasKpuBaHe Ha rracoBv AaHHU, NMPUMNOXUMUS PEXMM Ha



CBbp3BaHe U1, No-o6LLUo, YCroBKsiTa 3a M3MNOon3BaHe Ha Ycnyrnte u
npefocTaBsiHe Ha KynyBaya Ha CBbp3aHUTE JOKYMEHTU

B cnyyan, 4e no nckave Ha KnueHta reonokauusita Ha NpeBo3HOTO
cpencTso e buna aeaktuBmpana, KnneHTsT Tpsibea aa uHdgopmMmpa
KynyBaya Ha [1peBO3HOTO cpedCTBO 3a peariHoTO CbCTOsiHWE Ha
KOHurypaums Ha YcnyruTe, KakTo 1 npouegyparta, KosiTo TpsibBa aa
ce crneppa c yneH Ha ogobpeHata oT NpounssognTens mMmpexa, 3a aa
NpoMeHuTe KoHdUrypaumsaTa Ha Teaum Ycrnyru, ako e Heobxoaumo.

14.2 MoxeM Aa npexsbprvM TO3W JOroBop Ha Hakom apyr. Moxem
Oa NpexBbprvM npaBaTa U 3agbiMKeHUsTa Cu No TO3M JOroBOp Ha
Apyra opraHusaums (HO ToBa HAMa Aa 3acerHe BaluuTe npasa unu
3a4bIKEHNS, AbMKUMK KbM Bac). BuHaru we Bu uHdopmypame
npeaBapuTenHoO 3a NPexBbplISHETO, ako ToBa ce crnyyn (Mnu Ypes
obLo m3BecTMe Ha Hawwusa yebcant, unu no umenn). Ako He cTe
OOBOMHM OT MpeAroXeHus TpaHcdep, ToraBa MoxeTe Jda ce
CBbPXeTe C Hac, 3a Aa npekpaTtute [loroBopa no BCAKO Bpeme npeau
NPexBbPISAHETO, KAaTO HY NULEeTe (BUXKTe NoapobHoCTMTE B Knay3a
8 no-rope).

15. MHTenekTyanHa co6cTBEeHOCT

MpoussoauTenat, JoCTaBYMKLT Ha YCRyrn U TEXHUTE LOCTaBuMLM
OoCTaBaT €eaOuHCTBEHU nputexarenu Ha BCUYKHK npaesa Ha
WHTEneKTyarnHa CcoBGCTBEHOCT W WMHAyCTpManHa CoBCTBEHOCT,
oTHacawwm ce go Ycnyrute. 3a aa cTe HasCHO, MHOTO €MEMEHTU Ha
Ycnyrute ca 3alMTeHN OT 3aKOHWTE 3a aBTOPCKOTO MpaBo —
3aKOHUTE 3a TbProBCKUTE MAPKN — U 3aKOHUTE 3a NAaTEHTU U NONe3HN
mogenm.

[lOCTaBYMKBT Ha YCMyrn 1 HEroBMTE OOCTaBYMLM MPEOOCTaBAT Ha
KnueHTa nuueH3 3a uanonssaHe Ha Ycnyrute. To3u nuLeH3 ce
npenocTass 3a uenus nepuog Ha aboHameHT 3a Ycnyrure.

3almnTeHMTe MO TO3M HaYMH €nemMeHTVW npuHagnexart Ha
Mponssogutens, [octaBumka Ha yCcnyrn, TexHWTE AbLUEpHU
OpYXXecTBa U/vnun TpeTun CTPaHu, KOUTO Ca HY YMbIIHOMOLUMIN Aa v
usnon3same. CnegoBaTenHo, pasnNMYHO OT  HOPMAarHoTO
u3nonaeaHe, KakTo € NpeABUAEHO B HACTOSILLUMTE yCroBust (1 Bcsika
ynotpeba wnuM onepauun, 3agbIDKEHM OT  3aKOHa):  BCSIKO
Bb3NpousBexaaHe, npefcTaBsHe, afjanTupaHe, Moaudukaums,
BKIOYBAHE, MPEBOA WM  MapKeTUHI, YacTUYHO WMM  U3USIO,
NMoCPeACcTBOM KakbBTO M Aa € npoLec , NOA KakeaTo v Aa e dopma u
Ha KaKbBTO W [a € HOCWTEM, OT BCUYKM UMK YacT oT YcnyruTe, e
3abpaHeHo.

16. AkTyanusauum

Bcska aKkTyanusauua unm npomsHa B ycnerTe e ce m3BbpLUIBa
CbrnacHo criegHuTe npasuna:

16.1. Moxem aa nsgaBaMe akTyanusauum Ha YCnyrute oT Bpeme Ha
Bpeme. TakuBa akTyanusauuy MoraT Aa cbAbpxkaT nogobpeHus Ha
(PYHKLMOHAMNHOCT, NPOM3BOANUTENHOCT, CbBMECTUMOCT, HaAeXaHOCT
WM CUFYpPHOCT.

16.2. Moxem cCbWoO Taka Aa npomeHum YcnyrMte u HawaTta
nonuTUKa 3a NOBEPUTENHOCT, KaKTO ce npunara 3a Ycnyrute, kaTo
By yBegjomMum npeaBapuTeniHoO 3a  akTyanuaupaHuTe  YCroBusi.
TakuBa NpomeHu MoraTt Aa 6baaT HanpaBeHW MO MPUYUHK, KOUTO
MoraT fga BKMOYBAT: TMPOMEHW B  XapaKTepUCTUKUTE  UIn
dYHKUMOHaAnNHOCTTa Ha Ycnyrute; cnasBaHe Ha 3aKoHUTE; unu
NPOMEHW B HalwWs onepaTMBeH Moaen. Ako He >enaete pJa
npvemeTe  akTyanuMavMpaHuTe YcrioBusi, ToraBa lie umaTte
BB3MOXHOCTTa [a crpeTe Aa usnonssarte Ycnyrute no Tosa Bpeme
W [da npekpaTtute cBosi [loroBop C Hac, Kato HU nuweTe (BKTe
nogpobHocTMTE B knay3a 8 no-rope)..

B TakuBa cnyyam moxem Aa npomeHum To3u [orosop, kato Bu
yBEAOMUM UnK kaTo By nomonum Aa npoyeTteTe U npuemeTe HoBa
Bepcusi Ha To3n [loroBop. Moxe pa BM  yBEeooMWM, KaTo
ny6nmkysame Hosa Bepcus Ha [lorosopa B DS Service Store. Ako He
CTe CbIMacHM C KakBaTo W [Ja e MpoMsiHa, ToraBa He MoxeTe Aa
usnonssate Ycnyrute. BawusT npoabmkuTeneH [[oCTbM MM
13MOM3BaHe Ha HAKOSA OT YCnyruTe crep HalleTo N3BeCcTUe Mokasea,
Ye npuemate mMoguduLMpaHus [lorosop.
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| 17. OoNbNHUATENHU BaXXHN TEPMUHUN

17.1 PasgenumocT. AKO HSIKOE YCMOBME MWIM Knay3a Ha To3u
[OroBOp, WNM Ha KOMTO W Aa € [OKYMEHT, BKIIOYEeH TyK ypes
npenpaTka, 6bae cyeTeH OT CbA C KOMMETEHTHA OPUCAMKLMS 3a
npoTMBOpeYaLl, Ha 3akoHa, Torasa To3u Cpok we 6bae otaeneH ot
TO3¥ [OroBOp, @ ocTaHanwuTe pasnopeabu Ha To3u [OroBop MU
BpPbYBAHETO Ha TakaBa pasnopenba Ha nuua unu obcToATencTBea,
pas3nuMyHn OT Te3n, 3a KOWTO TO € HEeAeWCTBUTENHO unu
Henpunoxmmo, Hsma da 6bae 3acerHaTto oT ToBa. Besika knaysa Ha
TO31 AOTOBOp € BanuaHa v NpUnoXxuma 4o cTeneHTa, paspelueHa ot
3aKoHa M OCBEH aKko He e 3abpaHeHa OT 3aKoHa.

17.2 OTka3s. Hukaksu ycrnoBus unu ycrnoBusi Ha TO3u OrOBOP He ce
OTMEHSAT U HE Ce M3BUHSIBA HapyLLEeHWe, OCBEH ako TO3W OTka3s unm
cbrnacve He e MMCMEHO U NoanucaHo OT CTpaHaTa, KoATo TBbpaw,
Yye ce e oTKasana unu gana cbrnacueTto cu. HukakeBo cbrnacue Ha
KOATO 1 Aa € CTpaHa unun 0TKa3 OT HapyLUeHne Ha apyraTa, U3puyHo
unun nogpasbupallo ce, He NpeacTaBnsiBa cbrnacue 3a, 0Tkas unm
M3BUHEHME 3a PasnuMYHO UMK NOcrneaBaLlo HapyLleHune.

17.3 nMpenpatkn; 3arnaeusa; [Mpumepn. B T03M porosop
3arnaBusTa Ha cTaTusiTa v pasgenute ca camo 3a yNecHeHne 1 HaMa
Aa ce B3emaT npeaBua MNpu TbIKYBaHETO Ha TO3W [Orosop.
MpumepuTe, fageHn B TO3W [JOroBop, KOMTO MoraT da 6vaar
npeaLwecTBaHu oT "BKMoYnTenHo", "Hanpumep", "kato" nnm nogobeH
e3nK, ca MnpeAHasHaYeHn eOMHCTBEHO 3a WnlcTpauus u He ca

orpaHuyasaLuu.

17.4. Hukon gpyr HaAma npasa no To3m [orosop. To3n [oroBop e
mexay Bac 1 Hac. Hukoe apyro nuue Hama npaBo Aa Hanara Hakoe
OT HErosuTe ycnosus.

17.5. [Jopu n na 3abGaBvm npunaraHeTo Ha TO3W 4OroBop, BCe nak
MOXeM i@ ro MPUIIoKMM No-KbCHO. AKO He HacTosiBame He3abaBHO
[a HanpaBuTe Helo, KoeTo TpsbBa Ja HanpaBWUTe CbINacHO Tean
YCIOBWS, UNU ako 3a6aBuM Aa npearnprvemMem CTbKU CpeLLy Bac BbB
Bpb3Ka C HapyLuaBaHeTo Ha TO31 4OroBop, TOBa HAMa [Ja 03HaYaea,
Ye He TpsAbBa ga NpaBuTe TE3W Hella U ToBa HAMa [a HU Monpeyn
[a npeanpreMeM CTbIMKU CpeLLy Bac Ha No-KbCHa AaTta.

18. Mpunoxumo npaBo

Tesan ycnoBus U BCEKU Cnop wunn WUCK, NpousTuyall OoT Unn BbB
Bpb3kKa C TAX Unn TexHua npeameT unm o6pa3yBaHe:

a) «koraTo KNneHTBLT e noTpeGuUTen: ce ypexaa v Thrkysa B
CbOTBETCTBME CbC 3aKOHUTe Ha AbpxaBaTa Ha
npe6vBaBaHe Ha KnueHTa,

b) Korato KnueHTbT ce aboHupa 3a Ycrnyrute, OCBEH KaTo
notpebuten:

- B criyqav Ha PSA Automobiles kaTo gocTaBumk Ha
ycnyru, e ce ynpaBnsBaT M TbiKyBaT B
CBbOTBETCTBME CbC 3aKOHWUTE Ha PpaHLmA

- B cnyyan Ha gbliepHo apyxectso Ha Stellantis
KaTo [OOCTaBYMK Ha YCMyr, KOWTO € npogan
NPEeBO3HOTO CPEACTBO B CbLOTBETHATa AbpXKaBsa,
e ce ynpasnsiBa U TbIIKyBa B CbOTBETCTBME CbC
3aKkoHuTe Ha PpaHumA 3a NpeBo3HK cpeacTea DS.

19. PewaBaHe Ha cnopoBe

19.1 B cnyyart Ha KaKkbBTO WM Aa € Cnop WM WUCK (BKNIOYUTENHO
M3BbHOOTOBOPHM CMOPOBE WM UCKOBE), MPOU3TUYALLM OT UK BbB
Bpb3ka C To3n [loroBop Unu Herosusi npegmeTt wnu obpasysaHe,
CTpaHuTe ce cbrMacseaT fga npubareat € npeaMmcTBO [0
anTepHaTMBHM CpeAcTBa 3a paspellaBaHe Ha CropoBe, KaTo
Hanpumep megmaums.

Bcsika oT cTpaHWTe mn3npalla Ha apyrata NnMCMeHo yBeaoMIieHue 3a
cnop, JocTaBunkbT Ha ycnyri no umenn o Knuenta u KnueHTa,
KaTo M3non3ea cpefcTBaTta, MOCOYeHW B knaysa 9 no-rope, kaTo
usnara ectecTBOTO U MbJIHUTE NOAPOBGHOCTM Ha TO3W CMOP UIN UCK.
Cnen TtoBa [ocTaBuukbT Ha ycnyru u KnueHTbT ce onutBat



[06poCbBECTHO [a ypeasaT cropa MM ucka upes npoueaypu 3a
NOCPEeAHNYECTBO.

Hukost cTpaHa He Moxe Aa 3anoyHe CbAebHO MPOWM3BOACTBO BbB
Bpb3Ka C LieN1sl UNu YacT OT crnopa Ui ncka, NnocodeHu no-rope, Ao
YyeTupuHazeceT (14) OHU cnep BpbyBaHe Ha M3BECTUETO 3a Crop,
npy ycrnoeue 4Ye NpaBoOTO Ha obpasyBaHe Ha MPOM3BOACTBO He €
3acerHaTo ot 3abaBsiHe.

19.2 Ako ucKoBMST criop He Obde paspelleH Ype3 Meavauvsi B
pamkuTe Ha YeTupuHageceT (14) gHu OT 3anoyBaHe Ha MeanaumsTa
UM B paMKMTE Ha OOMbIIHUTENEH CPOK, KOWTO CTpaHuTe morar da
[OroBOPSIT MMCMEHO, BCsika OT CTpaHUTe MoXe Aa 3aBefe cbaebHo
Npou3BOACTBO, KAaKTO crneaga:

(a) Korato KnneHTbT ce aboHupa 3a Ycnyrute, pasnuyHn OT KaTo
noTpebuTen, BMe ce cbrnacssare, Ye 6bnrapcknte cbamnmLia umat
USKNIOYMTENHA IOPUCAMKLMA [a YypexaaT BCeKM Crop Wnn MCK
(BKMIOYMTENHO  WM3BBLHAOIOBOPHM  CMOPOBE WM UCKOBE),
npousTUYaLLM OT UM BbB Bpb3ka C To3u [loroBop unm Heroswus
npeameT unu dopmaums:
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- B cnydan Ha PSA Automobiles kato goctaBuvk Ha
ycnyru, cbaunuwarta B Mapwx;

"

- B CNnyyal Ha AbluepHO ApyxecTBo Ha Stellantis kato
AOCTaBYMK Ha YCMyru, KOMTO e npofasl MpeBO3HOTO
CPeACTBO B CbOTBETHATa AbpXasa

(6) korato KnneHTbT € notpebuten, Bue ce cbrnacsieate, 4ye
cbaunuwaTa, KbAeTo Nnpebusasare, UMaT U3KMHYUTENHA
IOPUCOVKUMS Aa ypexaaT BCEKW CrOp UMK UCK (BKIOYUTENHO
M3BBHOONOBOPHM CMOPOBE UMW UCKOBE), MPOM3TUYALLM OT UM BbB
Bpb3ka C To3n [JoroBop unun Herosus npeameT unm obpasysaHe.

19.3 B gonbnHeHve, CNopoBe MoraT Aa ce nogasar 3a OHManH
paspeluasaHe fjo nnatgopmarta Ha EBponeiickaTta komucus 3a
OHMaWH pellaBaHe Ha CropoBe Ha agpec
http://ec.europa.eu/consumers/odr/.



CnepBaliaTa Tabnuua nokassa reorpadpckoTo NOKpUTUE Ha YCnyruTe, NpeaocTaBeHo oT MsgaTtens Ha ycnyraTa 3a KIMeHTH, KoUTo ca ce

NPUNOXEHUE 1.A: TEPUTOPUANIEH OBXBAT
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aGOHVIpaJ'IVI 3a TAX B AbpXaBaTa CU Ha npeGMBaBaHe. I'Ipmnara Cce npu NbTyBaHe BbB U U3BBH Ta3n CTpaHa Ha npeﬁMBaBaHe.

il [RPTSITR [RpSeT [ rm— i il Bl ——
o6xsar napkosecra

Augopa X X X X X X
ABcTpus X X X X X X X
Benrus X X X X X X X
Banrapus X X X X X X X (Static)
XvpBatus X X X X X X X (Static)
Peny6nuka Yexws X X X X X X X (Static)
Bawus X X X X X X X
EcToHus X X X X X X (Static)
— X X X X X X X
dapaHyms X X X X X X X
TepMaHms X X X X X X
Tu6pantap X X X X
Tbpums X X X X X X X (Static)
Yurayws X X X X X X X (Static)
Wpnangus X X X X X X X (Static)
Ucnamgus X X X X X (Static)
Uranus X X X X X X X
TIMXTeHWaiH X X X X
Nursa X X X X X X (Static)
TNiokcemBypr X X X X X X X
Nareus X X X X X X (Static)
MoHako X X X X X X
MakegoHms X X X X (Static)
Manta X X X X X X (Static)
Xonagus X X X X X X X
Hopeerus X X X X X X X
Monwa X X X X X X X (Static)
Mopryranus X X X X X X X (Static)
PyMBHMs X X X X X X X (Static)
Pycus X X X X X X X (Static)
Cat Mapuko X X X X X
Crosenus X X X X X X X (Static)
Crosaxws X X X X X X X (Static)
e— X X X X X X X (Static)
Weeyws X X X X X X X
Weeyapus X X X X X X
Typuws X X X X X X (Static)
Yipaiina X X X X X X (Static)
cA X X X X X X X

X X X X

Batukana




NPUNOXEHWUE 1.B: MOBEYE 3A MAPKATA

1.B.1 YCNYITW

WmenaTta Ha Ycnyrute B Bbarapust ca nocoveru, kKakto cnegga:
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Serviceed Navigation /Serviceed
Navigation Service

Ycnyra 3a npegynpexaeHue (Onuwms)

Serviceed Navigation ¢ Ycnyra 3a
npeaynpexaeHue

DS Real Time Traffic by TomTom
Services

Speedcam by TomTom Services

Serviceed Navigation Pack

1.B.2 DS SERVICEED SERVICES STORE U1 MOJAPOEHOCTU 3A YEECANTA

MecCTHWTE TbProBCkM Mapku CBbP3BaT Mara3mHu U KOHKPETHY BPBb3k1 KbM yebcainToBe B Bbnrapusi ca n3noxeHu, kakto cnefsa:

DS Service Stores
(knaysa 4.1)

DS https://services-
store.dsautomobiles.bg

YecTo 3apaBaHu BbNpocU

(knaysa 4.2.1)

AxTyanusauum Ha KapTaTa

1.B.3 OBCNY>XKBAHE HA KNMEHTW/OETAVIN 3A KOHTAKTA

[aHHuTe 3a KoHTakT B Bbnrapus 3a knaysa 9 no-rope ca NOCOYEHW, KakTo crieBa:

KoHTaktn

DS

- PSA Automobiles SA, 2-10 boulevard de I'Europe
78300, Poissy, ®paHuus
- privacyrights@mpsa.com



https://services-store.dsautomobiles.bg/
https://services-store.dsautomobiles.bg/
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NPUNOXEHWE 2: AEKNAPALIUA 3A NOBEPUTENHOCT

BawwwuTe nuyHu AaHHM we 6baat o6paboTBaHM 3a NpefocTaBsHE Ha CBbp3aHa HaBWUraumsl U CBbP3aHo IMacoBO ynpaBrieHue (YacT oT Ycnyrute) oT
Hac, PSA Automobiles SA, 2-10 boulevard de I'Europe 78300, Poissy, ®paHuusi kKaTo agMUHUCTPATOP.

Ob6paboTkaTta Ha AaHHWUTE ce ocHoBaBa Ha un. 6 (1) 1 6) Obw, pernameHT 3a 3awmTa Ha AaHHuTe (GDPR) n 3a cbrnacue cbrnacHo yn. 6 (1) 1 a)
GDPR B cnyyain, Ye npepocTaBaTe AaHHW 3a reonokaumsi. ObpaboTtkaTa Ha NUYHW AaHHW Ce M3BbPLLBA C LieNn NpefocTaBsiHe M NoCpeaHNYecTBO Ha
Ycnyrute, KakTo ca onpegenexu B oblute ycrnosus B pasgen 1.

Hwve kaTo agmuHucTpaTop o6pa60TBame BalWnNTe NUYHU OaHHU 3a crnegHuTe uenn Bb3 OCHOBa Ha CnegHOoTOo NpaBHO OCHOBaHKE!:

[aHHM (3agbmkuTenHUTe AaHHU ca oTbensasaHu ¢ *) Uenn

1. V\peHTUdwmKaLmoHeH Homep Ha npeBo3HoTo cpeacTso (VIN)*, Havano n AKTUBMpaHe
Kpau Ha ycnyraTa (NnpogbIhKUTENHOCT)

2. Nme*, bamunusa*, ynuua*, Homep*, NoLeHcKkn koa*, rpag/rpag”, Hayano | daktypupaHe
1 Kpal Ha ycnyrata (MpoabMKUTENTHOCT)

3. UIN (yHuKaneH naeHTUMKaLoHeH HOMEp, CBbp3aH CbC CEH30PHUS MpepocTaBsiHe Ha YcnyruTe, Kato CBbp3aHa HaBuUraums,

eKpaH)*, reosiokaumsi Ha NPEeBO3HOTO CPEACTBO * BKIMIOYMTESTHO Hanp. . OHMalH Tpaduk, Bpeme, MHopMauus 3a
napkupaHe, LeHV Ha ropueata, OHMaH TbpceHe Ha MHTEPECHU
mecTa

l/I36poeHV|Te no-rope enemMeHTn oT AaHHW, MapKpaHu CbC *, ca 3a0b/MKUTENHN U OOroBOpPHO N3NCKBAHeE. CnepoBaTenHo CTe 3aabiKeHn aa
npegocrtaenTe AaHHUTE. B cnyua|7|, Ye He npenocrtasuTe JaHHUTE, HUe He MOXXeM Aa npegocTtaBuM YCnerTe.

Mo-rope cnomeHaTuTe AaHHW B pa3gen 1 n 2 ce nonyyasaT oT cboTBeTHUA DS Services Store u/vnu cboTBETHUTE 6a3n AaHHW 3a KINUEHTU Ha
MyDS, cobcTtBeHocT Ha PSA Automobiles S.A., 2-10 boulevard de I'Europe 78300, Poissy, ®paHuus, 3a Aa Aa BU NpegocTasu ycnyraTa cneg
aboHameHTa BM 3a cboTBETHUSA MyDS u/vnu cboTtBeTHUa DS Services Store.

MocoyeHnTe no-rope AaHH B pasaen 1 n 2 we ce cbxpaHasat 10 roanHy cnep npekpaTtsaBaHe Ha ycnyraTa. lNocoyeHnTe no-rope AaHHW B pasgen
3 e ce cbxpaHaBarT 3a 24 yaca.
MecTononoxeHue 3a Serviceed Navigation

Pasbupaiiku, Ye ToBa Lie orpaHuyM NpeaoCcTaBsHETo Ha YCnyruTe, MOXeTe Aa AeakTMBMpaTe reofiokauusita Ha NpeBo3HOTO CPeaCTBO MO BCSAKO
BpeMe 4pe3 MEHIOTO C HAaCTPOWMKM Ha cucTemaTa. MoxeTe Aa akTuBupaTe NOBTOPHO YCnyrnte no BCSKO BpeMeE.

Bue ce 3agbmkaBaTe Ha CBOSA NI4HA OTFOBOPHOCT Aa UHopMmMpaTe BCEKU, KOUTO U3MOS3Ba NPEBO3HOTO CPEACTBO UMM MbTyBa KaTO MbTHUK B
NPEeBO3HOTO CPEACTBO 3a CbOMPAHETO 1 Pa3KPUBAHETO Ha AaHHK 3a reosiokaums.

Bue HocuTe OTrOBOPHOCT 3a U3TPUBAHETO Ha BCUYKM CBBP3AHU C Bac AaHHWU, KOUTO CTe BbBENN U CbXpaHUIN B cuctemara Ha asTomobuna.
Monyyatenu

Hve pasKkpuBame BallnUTe NNUYHU JaHHW 3a VI36pOEHI/ITe no-aony uenu Ha cnegHute nonyyartenu:

[OaHHm Llenn Monyuarten(u)

UIN, reonokauusa Ha npeBO3HOTO cpeacTBO Peructpauus 3a Ycnyrute n TOMTOM SALES BV, xonaHacka KOMMNaHus, Y1eTo OCHOBHO
npegocTassHe Ha Ycnyrute MsICTO Ha AeviHocT e 154 De Ruyterkade, 1011AC,
AmcTepgam, XonaHaus

Wwve, dpamunus, ynuua, HoMep, NOLLEHCKM dakTypupaHe HiPay SAS, 94 rue de Villiers, 92300 Levallois-Perret,
koA, rpaa/rpaa, Hauano v kpaii Ha ycnyraTta ®paHLms

(NpPOABMKUTENHOCT)

Wve, bamunns, ynuua, HOMEP, NOLLEHCKM AAMVHMCTPUpaHe Ha CbOoTBETHa Mapka KaTo [JOCTaBuMK Ha 0BCryxBaHe Ha
KoA, rpaa/rpaa, Havarno v kpai Ha ycnyrata Ycnyrute knmeHTn: AsTomobunu DS, AsTomobunu Citroén Ha 2-10
(NpoABMKUTENHOCT) 6ynesapz Ae 'Europe, 78300 Moacu, ®paHuus.

BawwuTe npaBa

KaTo cybekT Ha gaHHWUTe Bue MMaTte npaBo Ha JOCTbM, NPaBo Ha nornpaska, NpaBo Ha u3TpusaHe (Npaso Aa 6baeTe 3abpaBeHu), NpaBo Ha
orpaHuyaBaHe Ha o6pa6oTkaTa, NPaBo Ha MPEHOCMMOCT Ha AidHHU, NPaBO Ha Bb3paXeHue cpelly 06paboTBaHETO Ha NUYHW AaHHW, OTHACSLLM ce
[0 Bac, KOeTo ce ocHoBaBa Ha W3kycTBo. 6 (1) 1 a) unu e) GDPR unu koraTo nNuiHATE AaHHK ce o6paboTBaT 3a Lenute Ha AUPEKTHUS MapKeTUHT
B CbOTBETCTBYUE C MPUIOXKMMOTO 3aKOHOLATESICTBO.

Mons, nmante npeasua, 4ye BalwlnTe no-rope npasa ca orpaHn4YeHu OT 3akoHa U Tpﬂ6Ba Oa 6baaT u3MbIHEHU OT Hac, €BeHTyallHO camMo npu
onpeaeneHun ycnosus.

Ako nckaTe ga 3asiBUTE ropecrioMeHaTuTe cu npaea, Morisi CBbpPXEeTe ce C Hac Ha umenn (privacyrights@mpsa.com).

BawuwuTe nuyHu AaHHm moraT Aa 6baaTt akTyanusnpaHu oT Hac KaTo OTrTOBOPEH aAMMHUCTPATOP NO BCSKO BpeMe (Hamnp. NpoMsiHa Ha Baluvs aapec).
3a fga ynpaxHuTe npaBoTo cv Aa noaaaeTe xanba (un. 77 GDPR), mons, cBbpxeTe ce ¢ HauvoHanHaTa komucus 3a uHcpopmaums u csoboam
(CNIL), 3 Place de Fontenoy, TSA 80715, 75334 Paris cedex 07, ®paHuus (www.cnil.fr) unu ce cebpxeTe ¢ Haa3opeH opraH


mailto:privacyrights@mpsa.com
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3a aa ynpaxkHuTe NpaBoTo cU Aa noaaaete xanba (4n. 77 GDPR), Mons, cebpxeTe ce ¢ HaumoHanHaTa komueus 3a nHeopmaums n ceoboaum (CNIL), 3

Place de Fontenoy, TSA 80715, 75334 Paris cedex 07, ®paHuums (www.cnil.fr) unn ce cebpeTe ¢ Hag3opeH opraH
KonTaktin ¢ PSA Automobiles SA

PSA Automobiles SA, 2-10 Boulevard de I'Europe, 78300 Noacu, ®paHums. 3a nogpobHu 3anuTBaHUA MOXeTe Aa Ce CBbPXeTe CbC CbOTBETHUSI
LleHTbp 3a Bpb3KK C KNNEHTU, KakTo e nocoyeHo B lNMpunoxenune 1.B.3.

KoHTakTh ¢ ANBXHOCTHOTO NULe NO 3almMTa Ha AaHHUTe

PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de I'Europe, 78300 Poissy, France
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MPUNOXEHME 3: ®OPMYNAP 3A OTKASBAHE HA [IOFOBOPU 3A OHNAMH YCNYTU
APPENDIX 3: CANCELLATION FORM FOR ONLINE SERVICE CONTRACTS

Kbm / To: PSA Automobiles SA, Data Protection Officer, Case Courrier YT238, 2-10 Boulevard de I'Europe, 78300 Poissy, France

C HacTosLoTO yBegomMsaBaMm, 4e npekpaTtdaBam gOoroeopa Cu 3a AoCTaBKa Ha cnefHarta ycnyra (MSTpVIl;lTe cnopen cnyqaﬂ):

Serviceed Navigation Service
Serviceed Navigation u Ycnyra 3a npeaynpexkacHue (3aeHo), ako ce MpejiaraT Kato makeT
VYenyra 3a npexynpeskIeHue, OTHs

MopbyaHo Ha / Ordered on:

Wme Ha knuenta / Name of consumer:
Apnpec Ha knueHTa / Address of consumer:
VIN Homep (*) / VIN Number (*):

Moanuc Ha knueHTa (caMo ako To3u chopmynsip e npefocTaBeH Ha xapTueH HocuTen) / Signature of consumer(s) (only if this form is notified
on paper),

Dara / Date



